Conference Call Highlights
Grant and Per Diem Program Operational Call

December 12, 2011

1.

Susan Langer discussed future opportunities for the Grant and Per Diem (GPD) Program Office
to provide enhanced training and education to our providers. The target audience is case
management and clinical staff providing direct service to Veterans in GPD programs. This
provider staff development series will be conducted on a quarterly basis in a conference call
format. The first training will be a three part series on Post Traumatic Stress Disorder (PTSD)
and will be presented by the National Center for PTSD starting January 26" at 2:00 pm,
Eastern Time.

e Partl (January 2012): What is and what causes PTSD

o Part Il (February 2012): How to work with Veterans with PTSD, Veterans with PTSD
and dual diagnosis, and how to engage and motivate Veterans

e Part Il (March 2012): Working with female Veterans with PTSD

The call in number and access code to attend the training will be sent to each GPD Provider via a
broadcast fax announcement.

Chelsea Watson discussed the annual re-inspection process which begins in January. Please work
with your liaison to accommodate the VA inspectors. If any deficiencies are identified as a result
if the inspections please ensure that they are addressed and corrected in a timely way. Make
certain that your facilities are clean, safe, and provide the services annotated in the grant
application.

The new electronic invoicing process through the Vendor Inquiry System (VIS) was discussed.
A question from the field was asked about the requirement to continue to submit the voucher
form and detailed daily census. Grantees were reminded that the detailed daily census will
always be required as this is the supporting documentation to validate the per diem payment
request. The voucher form may eventually be phased out but, at this time all providers are being
asked to continue to submit it with their monthly billings. If you have gquestions regarding this
system, please call the GPD Program office at 1-877-332-0334.

There was a gquestion from the field regarding the FY 12 Notices of Funding Availability
(NOFA). On December 1, 2011, the Supportive Services for Veteran Families (SSVF) grant was
announced. Interested organizations can contact the SSVF Program office directly at (toll-free)
1-877-737-0111 or visit their website at http://www.va.gov/HOMELESS/SSVF.asp. As for the
GPD Program, there is nothing on the immediate horizon but, if a NOFA is issued information
will be published on the Federal Register and Grants.gov websites.

The next GPD Provider Operational Call is scheduled for January 9, 2012 at 3:00p.m. EST. Call
in number is 1-800-767-1750; access code 17663.
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