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1. Jeff Quarles reminded everyone that Part III of the PTSD training is scheduled for June 14, 2012 

at 2:00 EST.  The dial in number is 1-800-767-1750; access code 17663.  The PowerPoint 
presentation has been posted on the website. 
 

2. Mr. Quarles reminded the providers that the SFs 425 are due to our office annually.  If you have 
any questions, please contact our office. 
 

3. There was a question regarding the applications on the NOFA.  One provider wanted to know 
how many applications were received.  Mr. Quarles mentioned that we are still compiling 
information, but we received over 200 applications. 
 

4. Mr. Quarles asked the participants for ideas/suggestions for future training/education sessions.  
Jeff thanked everyone for the suggestions.  He will discuss these topics with Susan Langer.  
These are the suggestions: 

   
a. One provider mentioned that The Center has a 134 page document on the website 

regarding substance abuse and peer support. 
 

b. Helping low income Veterans on finding affordable housing. 
 

c. Services and gender specific issues regarding female Veterans and the health of females. 
 

d. Guidance on the older population on transferring skills and finding new work; career 
transitioning into the work force; legal issues if there are substance abuse concerns. 

 
e. Younger Veterans are a challenge.  A lot of them do not stay in the program long enough 

to receive assistance.  Providers need more tools on how to help the Veterans and what 
services they need. 

 
f. HIV services through the VA. 

 
5. The next GPD Provider Operational Call is scheduled for July 9, 2012 at 3:00p.m. EST.  Call in 

number is 1-800-767-1750; access code 17663.  Our office does send a broadcast fax reminding 
Providers of the monthly call.   


