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Triage Protocols for Aging Adults 

The 190 evidence-based protocols offered here address a wide range of symptoms, disorders, and emergencies 

affecting those 50 and older. Flip quickly to the right symptom and ask the questions listed there to determine 

whether the individual requires emergency, same-day, or home care. Whether you are in family practice or are a 

triage nurse working at a hospital, urgent care center, or insurance company, this is the go-to reference to keep by 

your side. 

Telephone Triage Protocols for Nurses, 6th Edition.   

More than 200 alpha-organized protocols address a wide range of symptoms, disorders and medical emergencies, 

while the flow chart format leads callers to provide vital Yes or No answers to appropriate questions.  

   

This comprehensive manual – a must-have for nurses both new and experienced – offers accurate care 

recommendations even when client information is limited.   

Triage for Obstetrics & Gynecology, 3rd Edition  

Provide top-level obstetrics and gynecology telephone triage that is safe, efficient, and effective.  

This at-your-fingertips guide offers a wide range of current, evidence-based protocols, backed by proven patient 

questioning techniques, quick-reference charts, and real-life patient scenarios. Adaptable to private practice, 

hospital, clinic, or call center, this invaluable guide will help ensure that your telephone triage standards stay high, 

while  

To save you time, the VA Library has paid for the right for you to copy/paste content from 
these ebooks into CPRS/Cerner and My HealtheVet’s Secure Messaging.  
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