
Memorandum of Understandlnt.t 

This mc-mNand11111c,f unue,i-I:indin~ (MOU) sc:1:-t'orlh an agrcL'lTil'nl hc:1w1:cn1hr rkp11rtmtnt nr Vctcrnn!'I 
t\.ffoirs (VA), Yctc.:rnns Hcnllh AdminisIra1l11n (Vil/\) ,111<11hc N11Ii,)l)nl Nurse<, Otg1111l,:ing Cnmm11Ic:c:, 
Nari<,nal Nurses llnilcd (NNOC/NNU). Thi~ MOU 1s cnlcrcJ pur-;I,11n1lo lhc provi!!inm, 5 U.S C. Ch;1ptt:r 71 
und applit·s 10all rcgis1t:rcJ nur:.cs rcp,c~cntcd hy NNOC/NNU rugnrJing lhc imph.:mc:n1a1ionClf Yctcrar111 
P111i~n1E.~pcricnl'.'c Program. 

1. The lkp11r1mcn1 will implcmcni 1ht! component~ of the Veteran P,uicnt Expericni;c Program on a 
volunrary basis for all bargaining unit cmpk,yccs, 

2. The Department will ensure that all hnrg11ining unit employees that volunti:cr to participate in chc 
Veterans Patient Experience Progrnm will receive Iraining necessary to enable them lo partidpate in 
the program. RN's will be on dul'y 1imc for training. 

3. Local m11nagemcntshAII provide notification 10 local NNOC/NNU offichtl!> at the local level prior to 
t1ny implementation of the Veterans Pa1icn1 Experience Program. 

4. NNOC/NNU at lhe Nn1icmal Level will be provide<l with Notification and will given the opportunity 
to bargain over future nnd/or addi1ional changes within the Veterans Pnticn1 Experience Program for 
which NNOC/NNU has not been n111ificd as (1[ the signing ol this agrcemenI. 

5. Upon reques1, NNOC/NNU will be provided wi1h all rcporls generated by the Veterans Patient 
Experience Program. 

6. The effoctive date o( this agrco::menI will be the dare signed by br)lh parties. VACO LMR will 
expeditiously provide the local VA facililics with a signed copy or the agreement. Tito:: appropriate 
local management official will provide II copy or the signed MOU 10 the toe.ii NNOC/NNU Director 
upon their receipt. 
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NNOC-NNU ,-J 

J-:J\-\o 
Date 




