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Memora.ndum ofUnderstanding 

The following constitutes and agreement between the Department ofVeterans Affairs, Veterans 
Health Adminfatrati.on and the American Federation ofGovernment Employees, (AFL~CIO), 
National Vei~tu1s Affairs Council #53 on the Veterans Experience Offfoe (VEO) 
Implementation ofMini Toolkits to Improve Patient Experience, 

L The natiomd parties agree that the use ofthe VEO Mini Toolkits is voluntary for VHA 
facilities, Any implementation at the local facility shall be in accordance with the current 
Article 47 Sectkm 4 of the VA/AFGE Master Agre-ement dated March 15,201 L 

2, Training ()fbargaining unit employees related to the VEO Mini Toolkits will be on duty 
time and at various time to allow all employees to attend. 

3, Managffi'i.ent will endeavor to ensure approved leave is not canceled due to the 
scheduling ofth.is training, Ifapproved leave must be canceledj bargaining unit employee 
will httve the opportunity to f<Mmhedule the prior approved leave. 

4, Bargainin.g wit employee will have the time spent in training subtracted from any work 
performance, during which they are expected to perform VA work. 

5, NVAC res®rves its ri.ght to address matters related t-0 the VEO Mini Toolkits, as they 
oecur. 
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WMC VH.A Labor Consultant 
For Veterans Health Administration (VHA) 
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