
Memorandum of Understanding 

The following constitutes an agreement with the Department of Veterans Affairs (VA) and the 
American Federation of Government Employees, (AFL-CIO), National VA Council #53 
(NVAC) concerning the implementation of Office oflnformation and Technology (OI&T) 
Single Sign-On Internal (SSOi). 

1. The national parties have agreed that training of bargaining unit employees will be on 
duty time. 

2. Once bargaining unit employees log-on using the SSOi, they will not be required to enter 
any additional credentials for the applications integrated with SSOi. 

3. AFGE Locals may request to see how the SSOi works prior to any implementation at 
their duty station and/or location. 

4. NV AC reserves its right to address matters pertaining to SSOi that may arise as they 
occur within the Department. 

5. Upon receipt of this MOU, the appropriate management official, shall provide a copy to 
the AFGE Local President. 
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