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MEMORANDUM OF UNDERSTANDING

The following agreement is between the Department of Veterans Affairs (VA), Veterans
Health Administration (VHA) and the National Federation of Federal Employees (NFFE),
VA Council of Consolidated Locals (Union) regarding The VHA's Patient Check- In
Application.
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1. In accordance with the Master Agreement Article 2, section 13, The NFFE will be
allowed to have a representative on national or local workgroups, should such
workgroups be established, addressing working conditions related to the VHA's Patient
Check- In Application.

2. NFFE upon request, and in compliance with NFFE CBA Atrticle 2 section 7, may obtain
all data, if collected, related to the impact to working conditions of NFFE bargaining unit
employees following the implementation of the Patient Check-In Application.

3. The functionality of The VHA’s Patient Check- In Application is focused on providing an
additional patient check-in access for the check-in and pre-registration process in the
absence of VetLink for Veterans. The Department agrees to notify NFFE if any additional
changes are made to,Patient Check-In Application.

4. The NFFE will be provided the current sites and schedule for of the VHA’s Patient
Check- In Application.

5. If NFFE Employees working conditions are negatively impacted by VHA'’s Patient Check-
In Application, NFFE Locals will be provided notification and anticipated timelines for
remedies. Bargaining, Unit Employees are encouraged to report any safety
problems/incidents to JPSR system with regard to VHA’s Patent Check-Iin Application.

6. The NFFE Locals reserve the right to bargain the appropriate arrangements and
procedures for the VHA’s Patient Check-In Application at their local facility.

7. If the Department plans or determines that the VHA’s Patient Check- In Application will
be terminated, the department will notify the union in writing prior to termination and
provide NFFE an opportunity to bargain as appropriate.

8. Copies of this MOU will be distributed by the appropriate local Management official to
the NFFE Local President on completion. This MOU will be posted on the VA LMR
website.
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