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Telephone Script


Influenza season is almost here. You can help protect yourself from the flu by getting a flu vaccine. The VA will offer flu shots to all patients and staff, and it is important that you get a flu shot by January. Be sure to come in to your VA health facility and get your flu shot.

Suggestions for use:

This standardized template for telephone script for flu reminder may be used on:


Facility automated greeting


On hold telephone recordings


Automated appointment reminders


Other recordings

If recording capability exists for a lengthier script, facilities may choose to record dates, times and locations for flu shots as well as any other pertinent information.

This template (bolded text) can also be added to appointment letter reminders for patients with appointments during flu season.  

Recorded flu reminders should begin September 15 and conclude December 31.

