	Opening Date:
	Closing Date:
	Position Title:
	Pay Plan, Series, Grade:
	Position Location:

	11-06-2006
	11-20-2006
or OUF
	Supervisory IT Specialist
[Chief, IRMS]
	GS-2210-14
	Mare Island or

Mather, CA

	Organization:
	Announcement Number:

	Office of Information & Technology
	2006-492BAA

	Vacancy Category:
	Area of Consideration:
	Vacancies:

	B


	Permanent NCHCS Employees including permanent, full-time Title 38 and hybrid employees under the interchange agreement , current permanent Veterans Canteen Service employees, as well as current or former Federal employees who are eligible for reassignment, appointment, demotion, transfer, or reinstatement; individuals eligible for special appointing authorities such as those for severely disabled individuals; disabled or veterans’ recruitment appointment (VRA) eligibles; veterans who are preference eligibles or who have been separated from the armed forces under honorable conditions after substantially completing an initial 3-year term; etc.
	One

	Annual Salary Range:
	Promotional Potential:
	Hrs. Per Pay Period:

	$100,104 - $130,134 PA [Mare Island]

$  91,726 - $119,242 PA [Mather]
	None
	40

	Relocation  Expenses:
	Relocation Bonus:

	No


	May be authorized for eligible applicants

	Facility Organization:
	Northern California Health Care System [NCHCS]

	Facility Number:
	612

	Facility City:
	Mare Island Outpatient Clinic or Sacramento VA Medical Center

	Position Duties:

	The purpose of this position is to manage operations and maintenance of information systems and technology at the VA Northern California Health Care System (NCHCS) within the VA Sierra Pacific Network (VISN 21).   The incumbent will work with senior management at VANCHCS and the VISN 21 Network Chief Information Officer (NCIO) to formulate strategic goals and objectives to foster effective and efficient management of information.  The incumbent reports to the VISN 21 NCIO.
Oversees the overall planning, direction and timely execution of information management and telecommunications systems at NCHCS.  This also includes the development and maintenance of the NCHCS IRM disaster recovery plan.  Responsible for the operation and maintenance of all computer system hardware and software and other IRM functions which provide data processing and telecommunication support to most functional areas of the NCHCHS, including systems management and optimization.  NCHCS is a two inpatient division facility with 9 outpatient clinics, geographically dispersed over a 17 county service area.  NCHCS supports a large VistA operation running all full core programs and several enhanced core functions.  There are 2500 networked workstations over 2,200 active users in the facility.  Telecommunications support over 2,940 telephone instruments controlled through complex computerized telephone switching systems.  Provides support to the functional areas of data capture and documentation, clinical informatics, enrollment, decision support, compliance, technology management, and health information management.  Supervises a staff of over 30 IT professionals.  Manages the IRM Service fund control points, maintenance contracts, resource allocation, hardware inventory, supplies, organization, utilization of space, etc.  Coordinates all end user training activities related to the operation and use of computer systems, office automation systems, telecommunication systems, select software products, and other related areas.  Serves as the primary NCHCS contact or liaison on all IRM and related matters with other VA Information Field Offices, agency departments or staff offices, the University of California at Davis School of Medicine and other public or private sector organizations.

Serves on various local, VISN and national committees or task forces involved with information management charged with addressing such issues as information access and retrieval, development of national clinical and administrative modules, quality assurance, data validation, workload forecasting, budgeting, and other management issues.  Keeps abreast of technological advancements that contribute to an integrated, cost-effective and flexible information management plan.

	Position Qualifications Requirements:

	One year experience which is directly related to the position to be filled and which has provided the applicant with the particular knowledge, skills and abilities (KSAs) to successfully perform the duties of this position.  To be creditable, specialized experience must have been equivalent to at least the GS-13 grade level.  

Specialized experience is experience that demonstrated accomplishment of computer project assignments that required a wide range of knowledge of computer requirements and techniques pertinent to the position to be filled.  This knowledge is generally demonstrated by assignments where the applicant analyzed a number of alternative approaches in the process of advising management concerning major aspects of ADP system design, such as what system interrelationships must be considered, or what operating mode, system software, and/or equipment configuration is most appropriate for a given project.  

	Rating Factors:

	1. Knowledge and thorough understanding of the VA’s mission and vision and how information technology can be optimized to maximize VA’s strategic goals.

2. Ability to set and adjust priorities, organize workload, and complete assignments on schedule.  

3. Knowledge of the operation of a health care organization or system and of the principles and practices of health care management. Knowledge of the requirements of various accrediting bodies and their impact on the organization.  Knowledge and understanding of the full-range of clinical, support and administrative functions and their relationships in meeting the missions of the organization.  Familiarity and understanding of current local and national issues and polices in health care.

4. Demonstrate a well-honed leadership style reflecting a high moral, ethical and professional standard of conduct.  Ability to influence people toward achieving the defined vision, mission, and values of the organization.  Advanced skills in conflict resolution and problem solving.  Experience motivating employees, utilizing their talents, and fairly appraising and recognizing performance.  Mastery of communication techniques to disseminate highly technical information throughout all levels of the organization.

5. Ability to explain, persuade, advocate and negotiate with individuals and groups internally and externally, verbally and in writing.  Demonstrates the ability to network with professionals in other organizations and units both within and outside the NCHCS and function as a team player.



	Contact:
	Betty Achermann

	Phone:
	916-843-9022

	Application Procedures:

	A check-box next to each item has been provided for your use to ensure your package is complete.

 FORMCHECKBOX 
  A.  All applicants:  “Optional Application for Federal Employment” (OF-612), a current resume or any other written format may be submitted provided it contains all of the information as stated in “Applying for a Federal Job” (OF-510).    The OF-612 & OF-510 are available at www.opm.gov/forms/pdf_fill/of612.pdf   Provide beginning and ending dates (mm/yy) of employment, the average number of hours worked per week, and a description of the duties for each position listed on your application or resume.  If you performed more than one position title, please indicate the percentage of time you spent performing each title’s duties.  
 FORMCHECKBOX 
  B.  All applicants:  “Declaration for Federal Employment” (OF-306), available at www.opm.gov/forms/pdf_fill/of306.pdf
 FORMCHECKBOX 
  C.  All applicants:  A statement addressing all of the above Rating/Ranking factors/KSAs on plain paper or “Employee Supplemental Qualifications Statement” (VA Form 4676a), available at www.va.gov/vaforms/va/pdf/VA4676a.pdf
 FORMCHECKBOX 
  D.  Optional:  You’re most recent Performance Appraisal if directly related to the position for which you are applying OR a supervisory appraisal addressing all rating factors on plain paper OR VA Form 4667c “Supervisory Appraisal of Employee”.

 FORMCHECKBOX 
  E.  All current or former Federal Employees – VA and non-VA:  “Notification of Personnel Action” (SF-50’s) documenting permanent status (career or career-conditional), promotion action to highest grade held in the Federal government, and, if applicable, your separation SF-50.  

 FORMCHECKBOX 
  F.  All veterans:   “Military Discharge Certificate” for each enlistment (DD-214) Please include copy which shows type of discharge received.
 FORMCHECKBOX 
  G.  All 10 point preference eligible veterans:  SF-15 “Application for 10 point Veteran Preference” (SF-15) and supporting documentation stated on the SF-15.  This form is available on-line at www.opm.gov/forms/pdf_fill/SF15.pdf  Preference will not be granted without proper documentation.
 FORMCHECKBOX 
  H.  All Disabled Eligibles who want to be considered under the Schedule A appointment authority:  Letter from the State or Vocational Rehabilitative Service

 FORMCHECKBOX 
  I.  All displaced Federal Employees applying under the Interagency Career Transition Assistance Plan (ICTAP):   ICTAP eligibles must attach a copy of their specific RIF separation notice and, if separated, their RIF separation SF-50.  Displaced employees must meet the following definition of well-qualified:  Well-qualified employees are eligible employees who satisfy all education, experience, and knowledge, skills, and abilities (KSA) Rating Factor(s) for the position and who meet the above average level range of a three level or four level crediting plan for all Rating Factor(s).

Mail to:

Department of Veterans Affairs

Northern California Health Care System

150 Muir Road, AB6 Room 26

Attn:  HRMS (05/Mtz)

Martinez CA  94553-4695
Hand-carry to:

Human Resources

150 Muir Road (Admin Bldg 21)

Martinez, CA

Human Resources

10535 Hospital Way, Bldg 707

Mather, CA


