	Opening Date:
	Closing Date:
	Position Title:
	Pay Plan, Series, Grade:
	Position Location:

	August 31, 2010
	Open until filled
	Director for Corporate Quality and Customer Service
	VN-610-V
	VA North Texas Health Care System

	Organization:
	Announcement Number:

	Clinical Quality Management

	AH-10-EGB-381541

	Vacancy Category:
	Area of Consideration:
	Vacancies:

	C


	 Nationwide
	1

	Annual Salary Range:
	Promotional Potential:
	Hrs. Per Pay Period:

	$113,454 – $145,700
	None
	80hrs

	Relocation  Expenses:
	Relocation Incentive:

	No
	Yes

	Facility Organization:
	VA North Texas Health Care System

	Facility Number:
	549

	Facility City:
	Dallas, TX

	Position Duties:

	The incumbent serves as the Chief of Clinical Quality Management. This position involves: 1) providing oversight and direction for risk management, accreditation, performance improvement and data management;  2) actively participating at the senior leadership management level on overall planning and development of goals, objectives and policy and  3) developing effective and timely responses to emerging priorities. The position includes an assignment to specific areas as liaison in performance improvement including VA performance measures and related quality management activities, in addition to the overall Quality Management program throughout the Health Care System. Assigned areas of responsibility include Quality Management, Systems Redesign, Customer Service, Patient Advocates and Planetree.
The Chief, Clinical Quality Management is responsible for fulfillment of the Health Care System’s mission, vision and values. She/he must be knowledgeable of the organization and administration of a multi-faceted health care delivery system. She/he provides direction on matters of governance and policy management. The position serves as a leader in applying managed healthcare applications in measuring and improving health services delivery, communication and training.


	Position Qualifications Requirements:

	1.  Minimum of a BSN from a program accredited by the National League of Nursing Accrediting commission (NLNAC) or the commission on College Nursing Education (CCNE) and a Master’s Degree in Nursing or a health care related field.

2.  Current unrestricted RN License from any U.S. state or territory.

3.  Meet English language proficiency.

4.  At least 10 years of experience in several settings encompassing clinical care of adult management, education and training, and quality assurance activities.

5.  Knowledge of processes of administration, program evaluation and measurement, continuous quality indicators and risk management principles, accreditation parameters and consideration in health care resources use.

6.  Knowledge of word processing, PowerPoint, statistical packages, spreadsheets and electronic mail.  

7.  Applicable professional certifications and demonstrated active involvement in professional organizations is preferred.



	Rating Factors:

	Candidates should provide written evidence of their mastery of the eight High Performance Development Model (HPDM) core competencies:  Personal Mastery, Technical Skills, Interpersonal Effectiveness, Customer Service, Flexibility and Adaptability, Creative Thinking, Systems Thinking and Organizational Stewardship.

	Contact:
	Eva Burrow, HR Specialist

	Phone:
	(214) 857-1699

	Application Procedures:

	The following materials must be received in HRMS no later than the closing date of this announcement to be accepted for consideration.  Failure to provide all required information may result in loss of consideration or a lower evaluation in rating and/or selection consideration.  

 

1.  Application for Nurse/Nurse Anesthetist (VA Form 10-2850(a) and Curriculum Vitae/Resume.

2.  Declaration for Federal Employment (OF-306).

3.  Examples addressing each of the above rating factors on plain paper or Employee Supplemental Qualifications Statement (VA Form 4676a).

4.  Copy of all current registration/licensures.

5.  Last “Notification of Personnel Action (SF-50)” 

6.  Last 2 performance evaluations/proficiency reports.  

 

Applications will not be accepted if mailed in government franked envelopes.

 

MAIL TO:
                VA North Texas Health Care System

                                 Dallas VAMC

                                 HRMS (05D1)

                                 4500 South Lancaster Road

                                 Dallas, TX  75216



	


