Council’s First Initiative:

Increasing Knowledge and Improving Service

Maryland
September 1999.  Maryland’s veterans will benefit from the work of the council in setting up a Maryland One VA leadership curriculum.  These new One VA leaders will ensure that Maryland veterans will receive one-stop answers to questions about all VA benefits and entitlements of claims, eligibility and improved veteran satisfaction overall.

The first class will be formed in September 2000.  The courses will last for twelve months.  At the conclusion of the program, all participants will have obtained knowledge of all benefits administrated by the Veterans Health Administration, Veterans Benefits Administration, and National Cemetery Administration.

