STATE ACTION PLAN

Actions to be taken at the State Level to Create One VA:  

Locality:  Maine

Contact for Follow-up: 

State Action Item:
Create a universal understanding of veterans benefits to include VHA/VBA/NCA and state benefits so that when a veteran inquires about benefits he or she will encounter seamless service.

Steps needed to implement the Action Item
Who’s Responsible
Target Date
Follow-up

Mechanism

Identify and engage key partners 
Jack Sims/Don Dovin
12/1/99


Develop a shared understanding of the importance of this change effort




Initial steps toward creating the seamless service




Identify people who have maximum front line contact




