Veterans Will Receive Services From One VA
Puerto Rico

September 1999.  Atlanta, GA – During the One VA conference held in Atlanta from September 7 through 10, the Puerto Rico Department of Veterans Affairs leadership in attendance committed to create the beginning of a local One VA.  Local participants in the conference included the Veterans Benefits Administration, Veterans Health Administration, National Cemetery Administration, American Federation of Government Employees, and Vet Center.  To provide One VA service to our veterans in Puerto Rico and the U.S. Virgin Islands, a council will be immediately created consisting of a broad based group representing veterans interests.  This council will develop and implement consolidated initiatives to provide seamless service within the different Administrations under One Mission, One Vision and One Voice.

By the end of January 2000, the council will have developed an action plan to being to make this dream a reality.  Based on local plans developed at the conference, the first initiative of the council will be to cross educate VA employees about the functions and programs of the three Administrations.  This will be the first of a series of steps to work together so that the veteran who comes in to any VA door in Puerto Rico and the U.S. Virgin Islands can obtain world class service in any area he/she seeks help.

