R.E.A.C.H. Arrives at White River Junction in Vermont

Vermont

November 1999.  White River Junction, VT – VA Medical Center and Regional Office Director, Gary M. DeGasta announced a new initiative to promote an integrated One VA system.

“We have had integration of veterans benefits and health care at White River Junction for 61 years,” said DeGasta.  “However we want to increase that level of integration and bring in the National Cemetery Administration with their new cemetery in Saratoga, New York, and the state veteran cemetery in Radolph.”

DeGasta and his team just returned from a One VA conference in Pittsburgh, which emphasized the need for VA to function as one entity.

“When I receive a complaint form a veteran it’s never about the Veterans Benefits Administration or Veterans Health Administration, it’s about VA,” said Deputy Secretary for Veterans Affairs, Hershel Gober.  “It’s just the right thing to do.”

The White River Junction plan, called R.E.A.C.H., will consist of an integrated information packet for veterans describing benefits provided by all three VA Administrations.  The plan will also include re-orientation for new and current VA employees.

“One of our goals is to find 5,000 new patients for the healthcare system here,” said DeGasta.  “And at the same time let them know of all the other services VA has to offer.”

Veterans applying for benefits will learn about health care and other VA benefits.  VA employees providing healthcare will be able to provide information on a full range of VA benefits.

The plan kicks off November 15, 1999, with a briefing to the supervisory staff.  Distribution of information packets and employee orientation will begin by the end of November.

