1 Pain Clinical Reminders Main Menu

Clinical Reminders for pain have been divided into four areas:  

1. Clinician/providers

2. Nursing

3. All clinical staff

4. Web links

Assessments, plans of care, and reassessments reminders/ templates are provided for clinician/ provider groups and nursing groups separately.  (For those facilities where state law or facility Scope of Practice does not permit LPNs or nursing assistants to conduct assessments, a separate reminder to provide “observations and re-observations” is included to comply with these regulations while still allowing LPNs and NAs to work with pain patients.)

Each reminder can be separated out and installed individually, arranged as facility pain and informatics workgroups determine to be most suitable.  As written, these reminders may assist in meeting Joint Commission standards and providing quality care to veterans in pain.

Most of the reminder sections are not designed with health factors already included, as each facility may already have defined health factors for pain.
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2  Clinician Assessment and Pain History

This reminder template can be used by Primary Care and specialty care providers, generally for initial pain assessments.  It has been designed by pain experts to be comprehensive and compatible with features regularly used in CPRS.
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&l Reminder Resolution: TEST PAIN SCREEN!
PATN HANAGENENT MATN HENU

cLINICIANS

[ Complete a CLINICIAN COMPREHENSIVE PAIN ASSESSHENT/PAIN HISTORY

V' CURRENT LEVEL OF PAIN (Updates Vital Sign package): If 0 is no pain and
10 is the worst pain inaginsble vhat is your current level of pain?

Betion required:

¥ USUAL LEVEL OF PAIN: What is your usual level of pain? (How does your
Pain feel most of the cime?)

Counent
rCo
r oo

¥ LEAST LEVEL OF PAIN: What is your least level of pain? (What is the
Lovest level of pain you feel?)

F1CzMs T e s e M2 Me Mo

Counent
rCo
r oo

¥ ACCEPTABLE LEVEL OF PAIN: If you had to live with some pain, what level
of pain vould be acceptablel

F1CzMs T e s e M2 Me Mo

Counent
rCo
r oo

™ parw tacaTTom s
e |

F1CzMs T e s e M2 Me Mo

ClricalMart | wistinto | < Back |

TEST PRIN SCREEN:
Current level of pain:
1

<No encaurter rformation ertered>
Pain Scale. 1
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&l Reminder Resolution: TEST PAIN SCREEN!

[ PATN LOCATION(S): (Check all that apply)

Burocks
Chese
Face
Foor
Full Body
General Joint Pain
Generalized Muscle Pain
Genitalia
Hana

™ Head/Headache

™ mips

™ Enee

™ Leg

™ Lower Back

™ Houth/Dental Pain

™ Heex

™ rectun

Clear | Cirical Maint VisitInfo

TEST PRIN SCREEN:
Patient reports the following pain location(s)

Healh Factors: V-PAIN HISTORY RECORDED

Incicates a Requied Field
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T rectun

™ shoulder
™ stomach
™ Upper Back
™ wrise

™ other pain
' QUALITY OF PAIN - How does your pain feel?

* [ aching [ Burning/Hot [ Crauwping [~ Crushing [ pull 7 Gnaving

I Heavy [T Rnt felixe [ Nagging [t [ Pinching [~ pressure [T pricking
™ Pulling [~ sharp 7 shooting [ Sickening [7 sore [T splicting

™ svabbing [ Tender [T Throbbing [T Tighe [T Tingling

¥ ONSET AND CAUSE OF PAIN:

¥ onsr or oam: pacer +| o] o] Jeoer =

¥ CAUSE OF PAIN: What caused you to have pain to begin with?

™ comsTsTENCY OF PAIN:
™ ALLEVIATING FACTORS: What makes the pain better?

™ AGCRAVATING FACTORS: What makes the pain worse?

I RRRRCTS AR DATH- Whar asnerrs af wmir 14 have channed as & rasulf af

Clear | Cirical Maint VisitInfo < Back Fiish Cancel

TEST PRIN SCREEN:
Patient reports the following pain location(s)
QuaLTTY OF PRIN:

Health Factors: V-PAIN HISTORY RECORDED, V-PAIN ONSET (Historical)
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' comstsTENcY oF PAIN:

* € The pain is alvays presenc. O The pain comss and goss.

) The pattern of pain varies

V' ALLEVIATING FACTORS: What makes the pain better?

I ssistive devices (cans, wheelchair) [ Brace/suppore
I chiropractic invervension [ cola [ Distraction techniques [ Bxercise
I~ rooa [T Hear [ 1aying dovn [ Massage [ Medicacions
I Heaivavion/prayer [ music [ Relaxavion cechniques [ special naccress
I stesp [ svanding [ TENS Unit spplicacion [ Walking
I Wo idencified reliet factors

(Specify uhich factors correspond to uhich pain complaint in field
below)

V' AGCRAVATING FACTORS: What makes the pain worsel

™ Bending [~ Changes in tewperature [ Changing position [ Coughing
I peep breashing [ Bxercise [ Liteing [ 1ying Down [ siceing
™ sneszing [ standing [ stress [ Valking [ veather
I N identified trigyers

(Specify uhich factors correspond to uhich pain complaint in field
below)

Clear Clrical Maint VisitInfo
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Jul 11,05 DIABETES SELFMGMT_ EDUCA
Mar 11,05 General Note, ZZTEST CLINIC (t

No Medicarions Fownd

) none

© g

/Tempates (=l
© Reminders
1 CHF REMINDERS ] I STuprons TRLATED TO PAIN NEDICATIONS: Are you having any syaptons
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HD.MI REMINDERS
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@ PAIN ASSESSMENT/REASSESSMENT
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™ OVER-THE-COUNTER MEDICATIONS: Are you taking any over-the-counter
medicatons? hny herbal, macural, or home remedies?
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¥ OVER-THE-COUNTER MEDICATIONS: Are you taking any over-the-counter
medicatons? hny herbal, macural, or home remedies?

€ Hone
& orc

' Record PHYSICAL EXAM OR DIAGNOSTIC TEST RESULTS

W Physical exam results

¥ Biagnostic vest results:

™ Complete a CLINICIAN PAIN REASSESSMENT & PAIN CARE PLAN
™ Complete a COGNITIVELY IMPATRED ASSESSHENT/REASSESSMENT & PAIN PLAN OF
™ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT

™ Monitor 0PIOID THERAPY

MRe TG

™ complete a NURSTNG.
™ complete a NURSTNG.
™ complete a NURSTNG.
™ Comnlete a NURSING

Gew | Cricaent

(RN} PATN ASSESSHENT & PATN CARE PLAN
(RN} PATN REASSESSHENT & PATN CARE PLAN
(RN} COCNITIVELY THPATRED ASSESSHENT/REASSESSHENT
(LPN/NA) PAIN OBSERVATION/REOBSERVATION

| st < Back Firish
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3 Clinician Reassessment and Plan of Care

Clinician reassessments are critical to pain patient care.  The frequency of reassessments is likely determined by facility policy.
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& CHF REMINDERS

@ DIABETIC REMINDERS
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@ HOMELESS PROGRAM
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@ IRAQ/AFGHAN REMINDER

@ PAIN ASSESSMENT/REASSESSMENT
@ Pain assessteassess/observations
& TEST PAIN SCREEN
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PATN HANAGENENT MATN HENU
cLINICIANS

™ Complete a CLINICIAN COMPREHENSIVE PAIN ASSESSHENT/PAIN HISTORY
[ Complete a CLINICIAN PAIN REASSESSMENT & PAIN CARE PLAN
€/ Continue current plan of care - pain scores within acceprable range per
pacienc. Currenc pain score: 0 (06/16/2004 03:04)

' BEASSESSHENT of Pain needed due to UNACCEPTABLE pain scores perl

patienc. Currenc Pain score: 0 (06/16/2004 03:04)

™ Complete a COGNITIVELY IMPATRED ASSESSMENT/REASSESSMENT & PATN PLAN OF CARE
™ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT

™ Monitor 0PIOID THERAPY

MRe TG

™ Complete a NURSING (RN) PAIN ASSESSMENT & PAIN CARE PLAN

™ Complete a NURSING (BN) PAIN REASSESSMENT & PAIN CARE PLAN

™ Complete a NURSING (RN) COGNITIVELY IMPAIRED ASSESSMENT/REASSESSHENT

™ Complete a NURSING (LPH/NA) PAIN OBSERVATION/REOBSERVATION

APPLICABLE T0 ALL

™ Record a NUMERIC PAIN SCORE

™ Complete PATIENT PAIN EDUCATION

LONK to Pain Clinical Pratice Guidelines

LINK co VA Pain Nanagement Websive
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HOME CARE
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& TEST PAIN SCREEN
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' BEASSESSHENT of Pain needed due to UNACCEPTABLE pain scores perl
patienc. Currenc Pain score: 0 (06/16/2004 03:04)
V' DURING THE PAST WEEK:

™ Wnat was the patient's AVERAGE level of pain?
10=Bxcreme pain)

(0=Wo pain,

™ What was the patient's LOWEST level of pain? (0=No Pain, 10=Extreme
Pain)

™ Wnat was the patient's pain level after taking their currenmt pain
nmedication(s)? (0=lo pain, l0-Extreme pain)

™ How much has pain interfered with the patient's MOOD (depression,

anxiecy)? (0-No Interference, l0=Extreme Interference]

™ How much has pain interfered with the patient's SLEEP? [0=No

Interference, l0=Extreme Interferencel

™ How much has pain interfered with the patient's RELATIONSHIPS WITH
OTHERS? (0-No Tncerference, l0=Extreme Inverference]

™ How much has pain interfered with the patient's WORK, CHORES, OR
HOBBIES? (0=No Incerference, l0=Extreme Incerference)

™ How much has pain interfered with the patient's ABILITY T0 WALK?
(0Wo Tncerference, l0=Extreme Inverference)

™ How much has pain interfered with the patient's ENJOYMENT OF LIFE?
(0Wo Tncerference, l0=Extreme Inverference)

™ How much has pain interfered vith the patient's SEXUAL FUNCTIONING?
(0Wo Tncerference, l0=Extreme Inverference)

VisitInfo

No Pastings
Change.
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1 change in the quality or location of pain

¥ COMPLIANT/NONCOMPLIANT VITH CURRENT PATN PLAN:
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S CFREES 7] I Coupleve o CLINICIAN OST-OPRRATIVE PATN ASSRSSINENT/REASCESSHENT

« & DIABETIC REMINDERS | [ Honscor orTom THERAYY

B HOME CARE
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CR 4 Clinician Assessment/ Reassessment Cognitively Impaired


There is no validated instrument to assess pain in patients with significant cognitive impairment or communication difficulty.  Some patients with milder impairments are able to use the Wong-Baker (Faces) or visual analog scales.  The following reminder template may be used with pain patients with chronic or acute communication or cognitive impairments


The assessment descriptors do not add up to a 0-10 score intentionally.  To indicate that an assessment or reassessment has been completed, it is recommended that a score of “99” is entered in the Vitals Package—in order to document that reassessment policy has been adhered to.  Patients who do not state their 0-10 pain score (or point to it on a visual scale) cannot have a 0-10 score entered in the Vitals Package.
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& IHDAMI FEMINDERS

@ IRAQ/AFGHAN REMINDER

@ PAIN ASSESSMENT/REASSESSMENT
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4 Reminder Resolution: TEST PAIN SCREEN

[ Complete a COGNITIVELY IMPATRED ASSESSMENT/REASSESSMENT & PATN PLAN OF CARE

Patient's failure to report pain should not be taken to mean shsence of pain.
Persons vith severe cognitive impairment frequencly under-report pain

Patiencs vich milder impairment can often Learn to use the 0-10 NRS. Try
vertical, horizontal, or color versions of the NRS. Howsver, persens with
moderate to severs iupairments ars mot likely to be sble to wse this tool
reliably, even with practice

The same pain assessuent method should be used consistently across
assessments for each patient. Consider problem behaviors as possible signs
of pain or ocher wmet treatment needs, even if they are not new behaviors

¥ ASSESSMENT/REASSESSHENT SOURCES (CHECK ALL USED. USE ALL AVAILABLE)
W patient reporc
M Fanily repore

' Clinical cbservation of behaviors

V' PHYSICAL FINDINGS ARE CONSISTENT WITH PAIN

p—

™ BEHAVIORS THAT MAY INDICATE THE PRESENCE OF PAIN:
™ aSSESSMENT FINDINGS:
™ REASSESSMENT FINDINGS:

P 0f e e (T Gy 8 i CEPTYFT SGrROT GEEE0 pre
I oz puaw o caE: (CHECK ALL THAT APPIT)
[ — =

™ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT

™ Monitor 0PIOID THERAPY

MRe TG

™ Complete a NURSING (RN) PAIN ASSESSMENT & PAIN CARE PLAN

™ Complete a NURSING (BN) PAIN REASSESSMENT & PAIN CARE PLAN

I Commlore ~ MITRSTHR (BN1 CAGNTTTURLY THPATRRD ASSRSSHRNT /RRASSRSSHRNT

Clesr | ClricalMant | Viskinto < Back Finish

No Pastings
Change.
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@ PAINASSESSMENT/REASSESSMENT |
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Mo end
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4l Reminder Resolution: TEST PAIN SCREEN.
V' assEsSMENT FINDINGS:

' hssessment does not indicate there is a pain problem.
' hssessment indicates the patient may be experiencing pain

' hssessment identifies a non-pain problem that accownts for the
observed behaviors and is being addressed.

Counent

' REASSESSMENT FINDINGS:

' Reassessment does not indicate there is a pain problem.

' Reassessment indicates the patient may be experiencing pain

' Reassessment identifies a non-pain problem that accounts for the
ebserved behaviors and is being addressed.

Counent

Plan of Care should appear only if the assessment indicates possible pain
¥ PAIN PLAN OF CARE: (CHECK ALL THAT APPLY)

[ Zupirical trial of non-opioid analgesic with monitoring of treatment
etfects

¥ Bupirical trial of opicid analgesic with monitoring of treatment
etfects

[ Zupirical trial of non-pharmacological interventions (such as soothing
and supportive verbal commmications, soothing and Supportive touch,
Physical exercise and movement, and semsory stimulavion, including
music cherapy and therapeucic massage, with momitoring of effects on
behavior)

Counent

Reduce or increase environmental stimulation and monitor effects on
behaviors

Bducate patient shout pain care plan.

[ Bducate and involve family members in the patient's pain care plan

[ other: Comment:

V' REASSESSMENT DATE: Jun 27,2007 -





CR 5 Clinician Post-Operative Assessment / Reassessment


This reminder can be used in recovery rooms or on wards or units.
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4 Reminder Resolution: TEST PAIN SCREEN

PATN HANAGENENT MATN HENU

cLINICIANS

No Pastings
Change.

™ Complete a CLINICIAN COMPREHENSIVE PAIN ASSESSHENT/PAIN HISTORY
™ Complete a CLINICIAN PAIN REASSESSMENT & PAIN CARE PLAN
™ Complete a COGNITIVELY IMPATRED ASSESSMENT/REASSESSMENT & PATN PLAN OF CARE

[ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT

™ WHAT TYPE(S) OF ANALGESIA IS THE PATIENT TAKING:
™ Is THE PATIENT SEDATED? (Riker Sedation Agitation Scale (SS))

™ PAIN INTERFERENCE WITH COUGH AND DEEP BREATHING:
(0="No Incerference” 10="Extreme Interfersnce’)

¥ PAIN INTERFERENCE WITH PATIENT MOVEMENTS
(0=Wo Incerference l0=Extreme Inverfersnce)

scors: * CloCI10 2003040 sC6070 805010
V' Is THE PATIENT EXPERIENCING ITCHING?

O ves

& no
V' Is THE PATIENT EXPERIENCING NAUSEA?

O ves
[

V' 5 THE PATIENT EXPERIENCING ANY NEV VEAKNESS OR NUMBNESST

O ves
[

™ Monitor 0PIOID THERAPY
MRe TG
™ Complete a NURSING (RN) PAIN ASSESSMENT & PAIN CARE PLAN

™ Complete a NURSING (BN) PAIN REASSESSMENT & PAIN CARE PLAN

™ Complete a NURSING (RN) COGNITIVELY IMPAIRED ASSESSMENT/REASSESSHENT
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CR 6 Clinician Monitor Opioid Therapy


The frequency of monitoring pain patients on opioid medication is determined by local policy.  A sample opioid agreement is found in this manual’s appendix.
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Change.

vailable Urine Toxicology: NO RESULTS WITHIN LAST 730 DAYS

¥ GPIOID ACREEMENT oN FILE:

@ Yes  Counent

€l No (consider signed agreement for chronic opioids)

>

' oprorp comPLIANCE:
0PIOID CompLIMNCE 8

(chack all that apply)

[ Ho evidence of poor adherence
' abnormal urine drug screen

[ Urine drug screen positive for mon-prescribed drug.

Counent

[ Urine drug screen negative for prescribed drugs.

Counent

¥ pavient's urine toxicology suggests patient is not complying with
opioid agreement

[ Recurrent reports of lost, stolen or misplaced drugs
' Multiple dose escalations without provider authorization
[ obtaining prescription medications from other providers

[ obtaining prescription medications from non-medical sources

¥ Bvidence supporving prescription forgery

' Using a non prescribed route of opioid administration

[ OTHER: Comment:

0PIOID EFFICACY:
[ Has pain intensity improved since last visit?
O ves

€l Wo (assess for vorsening of condition]

¥ Has qoL ti.e

activicy, function, sleeping, eve] improved since last
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HOME CARE

@ HOMELESS PROGRAM
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HD.MI REMINDERS
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[ Has pain intensity improved since last visit?
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ves
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¥ Has qoL ti.e
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V' ADVERSE REACTIONS TO THE PRESCRIBED OPIOID

ves

activicy, function, sleeping, evel improved since last

o Comment

(CHECK ALL THAT APPLY)

™ constipation

M Hausea and/or Vomiting

™ Itching

™ sedation

I Mental status changes (e.q.

contusion)

™ Respiratory depression

™ Sexual decline

W other (specity)

™ OPIOID TREATHENT PLAN OF CARE

MRe TG
™ complete
™ complete
™ complete
™ complete
APPLICAELE
™ Recora a

™ complete

& muRsTHG
& muRsTHG
& muRsTHG

& muRsTHG

T ALL

NUMERIC PAIN SCORE

comene: |

(CHECK AL THAT APPLYI)

(RN} PATN ASSESSHENT & PATN CARE PLAN
(RN} PATN REASSESSHENT & PATN CARE PLAN
(RN} COCNITIVELY THPATRED ASSESSHENT/REASSESSHENT
(LPN/NA) PATN OBSERVATION/REOBSERVATION

PATIENT PAIN EDUCATION
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CR 7 Nursing RN Assessment and Plan of Care
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 Reminders

& CHF REMINDERS

@ DIABETIC REMINDERS

& HOME DORE

@ HOMELESS PROGRAM

& IMMUNIZATIONS/SKIN TEST

& IHDAMI FEMINDERS

@ IRAQ/AFGHAN REMINDER

@ PAIN ASSESSMENT/REASSESSMENT
@ Pain assessteassess/observations
& TEST PAIN SCREEN

Encaunter

=
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4 Reminder Resolution: TEST PAIN SCREEN

™ Complete a CLINICIAN PAIN REASSESSMENT & PAIN CARE PLAN

™ Complete a COGNITIVELY IMPATRED ASSESSMENT/REASSESSMENT & PATN PLAN OF CARE

™ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT
™ Monitor 0PIOID THERAPY
MRe TG
[ Complete a NURSING (RN) PAIN ASSESSMENT & PAIN CARE PLAN
[ QUALITY & LOCATION OF PAIN:
€l No change in qualicy or locacion of pain
1 change in the quality or location of pain
¥ COMPLIANT/NONCOMPLIANT VITH CURRENT PATN PLAN:
) Complied with the current pain plan or care

&) NoNcoupliant with current pain plan of care

p—

¥ IMPROVED FUNCTION (ABILITY TO DO DAILY ACTIVITIES, ETC.}

p—

' Pain meds administered per order
W Comfort measures implemented:

. other comenss:
T Eoupiere s TORETHG {3 FATH PLAN OF CARE

I Coupleve o IURSTNG (M) PATH REASSRSSHENT < PATN CARR PLAI

I Coupleve o NURSTNG (1) COCNTTIVELY THPATRED ASSESSIENT/REASSESSHENT

[T Coupleve o NURSTNG (LPI/A) PATN OBSRRVATION/RECESERVATION

APPLICKELE To ALL

I Record  mmRIC PATN sCoRE

I Coupleve PATIENT PATN EUCATION

LINK to Pain Clinical Pravice Guidelines
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Complete a NURSING (RN} PATN PLAN OF CARE
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¥ aduinister pain medication as ordered:
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CR 8 Nursing RN Pain Reassessment

Nursing reassessments need to be completed as frequently as local policy indicates, but must be completed at least as often as vital signs are taken and the previously reported pain score is > 4/10.
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/ Templtes

 Reminders

& CHF REMINDERS

@ DIABETIC REMINDERS
HOME CARE

@ HOMELESS PROGRAM

& IMMUNIZATIONS/SKIN TEST
HD.MI REMINDERS

@ IRAQ/AFGHAN REMINDER

@ PAIN ASSESSMENT/REASSESSMENT
@ Pain assessteassess/observations
& TEST PAIN SCREEN

Encaunter

=

) No change in quality or locacion of pain
€l change in the quality or location of pain
¥ COMPLIANT/NONCOMPLIANT VITH CURRENT PATN PLAN:
) Complied with the current pain plan or care

&) NoNcoupliant with current pain plan of care

p—

¥ IMPROVED FUNCTION (ABILITY TO DO DAILY ACTIVITIES,

p—

' Pain meds administered per order

W Comfort measures implemented:

W other comments

[ Complete a NURSING (RN) PAIN PLAN OF CARE
' comrorr mEASURES

™ aduinister pain medication as ordered:
™ cola:
™ Heat

™ Massage:

™ Reposition:

[V COMMENTS RELATED 10 Nursing Pain Plan of Care





CR 9 Nursing RN Cognitively Impaired Assessment Reassessment

Assessment and reassessment for patients who are cognitively impaired or have communication difficulties that do not allow them to use the Visual-Analog or the Wong-Baker (Faces) Scales can be completed utilizing the following reminder.  Completion of this reminder does NOT result in a 0-10 pain score.  To indicate in the CPRS record that a pain assessment or reassessment was completed, a score of “99” may be entered in the Vitals Package, depending on local policy.  However, this reminder should also be completed to clearly chart patient behaviors possibly indicating pain, and the treatment of that pain.


[image: image24.png]/i VistA CPRS in use by: Lawler, Timothy J (vista.Miz ‘& Reminder Resolution: TEST PAIN SCREEN

DO NOT USE LINA 1984P Jun 25.07 1.
050000000 Dot 271977 (29)| Provider: LAWLERTI

Last 100 Sigred Notes
= f&: NewMote
)
= f&: Al signed nates
Mar 05,07 PSYCHOLOGY NOTE, PC GREE
Dec 12,08 PSYCHOLDGY NOTE, TEST CL
Nov 02,06 DENTAL GENERAL, MIAMI DEF
May 13,08 NURSING NOTE, 05AC Ind. Jac

May 19,06 NURSING NDTE, 0SAC Ind.Jac
Feb 0305 NOT INUSE 1, DAKPK TEST C
Feb 0305 NOT IN USE 1 DAKPK TEST C
Jan 27,06 NOT IN USE 1,222 SWS HBFC
w0 B Jan27.05 NOT IN USE 1,222 SWS HBFL
Nov 10,05 FLU VACCINE ADMINISTRATIO
0ct 17,05 INVASIVE PROCEDURE - NURS
0ct 17.05 INVASIVE PROCEDURE - ANES
Aug 2305 PSYCHOLOGY NOTE, PSYCHD
Aug 1005 NURSING NDTE, HOLLYWOOE.
Jul 11,05 DIABETES SELFMGMT_ EDUCA
Mar 11,05 General Note, ZZTEST CLINIC (t

/ Templtes

< Reindsrs

& CHF REMINDERS

@ DIABETIC REMINDERS
HOME CARE
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@ PAIN ASSESSMENT/REASSESSMENT
@ Pain assessteassess/observations
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™ aSSESSMENT FINDINGS:
™ REASSESSMENT FINDINGS:

[ Complete a NURSING (RN) COGNITIVELY IMPAIRED ASSESSMENT/REASSESSHENT

No Pastings
Change.

¥ BEHAVIORS THAT MAY INDICATE THE PRESENCE OF PAIN:
¥ AT REST: (CHECK ALL THAT APPLY)

™ Patient verbalizes presence of pain

™ Facial expressions of discomfort/distress

™ Vocalizations (e.g. grunting, groaning, crying, sighing)
™ Postural guarding (e.g. bracing, holding body part)

™ Restlessness (e.g. repetitive movement, vrithing)

™ other:

[V WITH MOVEMENT: (CHECK ALL THAT APPLY)

™ Patient verbalizes presence of pain

™ Facial expressions of discomfort/distress

™ Vocalizations (e.g. grunting, groaning, crying, sighing)
™ Restlessness (e.g. repetitive movement, vrithing)

™ Reluctance to move or to being moved

™ other:

[ OTHER BEHAVIORS: (Check all that applyl

Change in activicy pacterns or rouvines
Change in eating behavior
Change in mood(e.g. irritability, sadness, agitation]

Change in mental stacus (e.g increased confusion]

o
o
o
o

Change in sleep patter

™ Change in interpersonal interactions (e.g. resistive to care,
combative, withdraw, socially disruptivel

™ other:

™ Complete a NURSING (LPH/NA) PAIN OBSERVATION/REOBSERVATION
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' Reassessment does not indicate there is a pain problem.

3 Heminders ' Reassessment indicates the patient may be experiencing pain
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@ PAIN ASSESSMENT/REASSESSHENT
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CR 10 Nursing LPN NA Observation Re-observation

For sites where LPNs and NAs are not permitted to assess, the assessment/ reassessment reminder for cognitively impaired patients has been modified.  If local policies permit, LPNs and NAs can enter 0-10 pain scores and complete the following reminder template.
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™ Vocalizations (e.g. grunting, groaning, crying, sighing)

™ Restlessness (e.g. repetitive movement, vrithing)

[ other: Comment:

¥ OTHER BEHAVIORS: (Check all that applyl

Change in activicy pacterns or rouvines

/Tempates
= LI
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2 Reminder Resolutio

; TEST PAIN SCREEN .

PATN HANAGENENT MATN HENU
cLINICIANS

No Pastings
Change.

™ Complete a CLINICIAN COMPREHENSIVE PAIN ASSESSHENT/PAIN HISTORY

™ Complete a CLINICIAN PAIN REASSESSMENT & PAIN CARE PLAN

™ Complete a COGNITIVELY IMPATRED ASSESSMENT/REASSESSMENT & PATN PLAN OF CARE
™ Complete a CLINICIAN POST-OPERATIVE PATN ASSESSHENT/REASSESSMENT

™ Monitor 0PIOID THERAPY

MRe TG

™ Complete a NURSING (RN) PAIN ASSESSMENT & PAIN CARE PLAN
™ Complete a NURSING (BN) PAIN REASSESSMENT & PAIN CARE PLAN
™ Complete a NURSING (RN) COGNITIVELY IMPAIRED ASSESSMENT/REASSESSHENT
[ Complete a NURSING (LPH/NA) PAIN OBSERVATION/REOBSERVATION
™ BEHAVIORS THAT MAY INDICATE THE PRESENCE OF PAIN:

' oBsERvATION FINDINGS

" observation does mot indicate there is a pain problem.
' observation indicates the patient may be experiencing pain

' observation identifies a non-pain problem that accounts for the
observed behaviors and is being addressed.

' REOBSERVATION FINDINGE:

' Recbservation does not indicate thers is a pain problen.
' Reobservation indicates the patient may be experiencing pain
' Reobservation idemtifies a non-pain problem that accownts for the

ebserved behaviors and is being addressed.

COMMUNICATION 0F FINDINGS

Comnent:
APPLICABLE T0 ALL
™ Record a NUMERIC PAIN SCORE

™ Complete PATIENT PAIN EDUCATION
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CR 11 Record a Numeric Pain Score
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CR 12 Pain Patient Education


This reminder was designed for any type of patient education, but with the education topics specifically suited to pain education.  Joint Commission-required items (listed at the beginning of the reminder) must be completed in order to close the reminder.  Checked items appear in the comment boxes and then in the CPRS note.
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4 Reminder Resolution: TEST PAIN SCREEN

™ Complete a NURSING (BN) PAIN REASSESSMENT & PAIN CARE PLAN
™ Complete a NURSING (RN) COGNITIVELY IMPAIRED ASSESSMENT/REASSESSHENT
™ Complete a NURSING (LPH/NA) PAIN OBSERVATION/REOBSERVATION
APPLICABLE T0 ALL
™ Record a NUMERIC PAIN SCORE
[ Couplete PATIENT PAIN EDUCATION

The folloving items are required: Barriers to learning; Person taught;

Teaching method; Teaching topic; Level of understanding; and Follow up
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Teaching mechod; Teaching topic; Level of underscanding; and Follow up
Checking the item opens a box and allovs daca to be encered.

™+ Person(s) taught or teaching deferred

™ hssessment of special needs/barriers to learning. If barriers are
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CR 13 Intranet Pain Links
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To open any reminder in the pain menu, click on the box.  CACs may want to install the reminders individually in order to make reminders available to only certain clinical services.





Free text area for PE results





As so many lab and radiology test reports are often not related to the pain condition, the entire lists will not be dropped into this reminder template.  Appropriate tests can be added here.





OTC meds are free text entered here.





All active outpatient meds from CPRS will drop in here.  Pain meds can be chosen from list of all meds and copied to text box.





Unlisted “effect” can be free-texted in comment box.





Most chronic pain patients know what lessens their pain.  Multiple methods can be checked off, and may help determine treatment.





New to this reminder.  Factors not specified can be entered in the free text comment boxes.





Constant, intermittent, diurnal variations.  Free text in comment box for clarification.





Cause of pain is a free text box.  If patient is uncertain, enter “unknown.”





Ask the patient to describe his /her pain first.  If unable to verbalize sensations accurately, list can be read to the patient.  Multiple qualities can be entered.





Month & year are generally known.  If date is not, enter  “1” for the first of the month.





The reminder now allows recording of pain in multiple sites without having to complete the entire template for each area of pain.





Entering a current level of pain inserts the 0-10 score in the Vitals Package.





Asking patients about usual levels of pain is probably a better indicator of actual pain (as pain scores are often higher during medical visits) experienced regularly—particularly if the patient keeps a pain journal.





Least level of pain gives some indication of how interventions are working.





Acceptable level of pain gives some idea of the patient’s goals in treatment.





Clicking on Clinician Comprehensive Pain Assessment / Pain History opens the reminder template.





What is an “acceptable” level of pain to the patient will be determined and documented in the initial pain assessment and/or facility policy.





Responses to these questions may assist in making appropriate consultation requests to Mental Health, Physical, Occupational,  and Recreation Therapies, as well as to sleep and sexual dysfunction clinics.





Responses to these questions should assist in treatment planning.





May suggest that it is time to change the treatment plan or to make appropriate consultation requests.





Changes may indicate a new pain, an increase in disease, or that the treatment plan is appropriate.





If a new pain is identified, a free-text note may be written here to indicate that a full assessment of the new pain will be completed.





Increases/decreases in current medications and/or adding adjuvants.





Free text box for any additional plan of care items not mentioned in reminder.





To services noted earlier








New tests / procedures





It is critical that the same assessment method be used for each reassessment in order to note changes in behaviors (suggesting a change in pain.)  The same scales appear in the RN and LPH/NA reminders.





Physical findings such as arthritic swelling can be entered here.





Some pain research suggests that families tend to over-estimate a patient’s pain, and that clinicians tend to under estimate it in cognitively impaired patients.





The direction of the change can be entered in the free-text box that appears after checking “other”.





Checking “other” in any of the three assessment areas will open a free-text box. Enter observations not listed in the reminder in these text areas.





NOTE





Choose at least one of the first three items, and any of the remaining four as appropriate.





Reassessment date calendar.





Assessment / reassessment intervals are per local policy, e.g., whenever full vital signs are taken.





Behaviors noted may be consistent with depression or dementia, for example.





Patient and/or family member should be informed of plan of care.





“Yes” responses to these three questions open free text boxes.  Interventions can be entered in these text areas.





Clinician judgment call on 0-10 scales





Ricker Scale





More than one type of analgesia may be selected.  Note that non-pharmacological analgesia are options.





If local policy requires an opioid agreement, date of agreement can be included in comment box.





Comment boxes can be used to include details of abnormalities.





If monitoring opioid compliance with urine tox screens, the most recently completed one (results and date) will appear here.





Checking any of the boxes suggestive of noncompliance may indicate the need for a change in the treatment plan, which can be documented in the comment box.





Side effects may suggest the need for a change in the treatment plan, or additional patient education followed by making some shared decisions.





Per patient report with 0-10 score or behavioral factors.





Checked text will drop into CPRS note.





























“Acceptable range, per patient” will be known from the initial assessment.  Most recently entered pain score will appear here on the reminder. If plan is working, check “continue current plan of care.”





Document if there is a change in the quality or location of the pain, possibly indicating a new pain or increased disease.





Click to open to complete a nursing plan of care.





Document on pain meds administered and other measures implemented for pain.





Document and comment on compliance or lack of compliance with current plan and with functioning.





Free text box for any additional comments in care plan.





After opening the reminder by clicking on “Complete a Nursing Cognitively Impaired..”, click on “Behaviors That May Indicate The Presence Of Pain Behaviors” to see lists of possible pain behaviors 





At Rest





With Movement





or Other Behaviors





Behaviors selected will appear in the CPRS progress note.





Clicking on any of the three boxes above (Rest; Movement; Other) open the lists of behaviors shown.





The same reminder can be used for either an 





initial assessment





or 





reassessment





depending on which box is checked.





There is not currently any validated and reliable instrument used to measure pain in cognitively impaired patients.  Some clinicians use such non-validated scales—many of which ‘add up’ to a 0-10 score.





A VHA consensus statement permits the use of such scales, but only as one part of a pain assessment or reassessment.  Entering a 0-10 pain score derived from use of these instruments in the Vitals Package is NOT permitted.





First, click on “Complete a Nursing (LPN/NA)…” to open the reminder template.


Second, click on “Behaviors that may…” to see behaviors “At Rest”, “With Movement”, and “Other Behaviors”.  


Third, by clicking on any one of those, this screen appears.  Checking any of the boxes suggestive of possible pain inserts that description in the CPRS note.








This reminder can be used for either


 initial observation or for a follow-up 





re-observation, depending on which box is clicked








Whether an initial or a follow-up observation is performed, the “Communication of Findings” comment box opens.  The LPN or NA is required to type in who (e.g., the RN or prescribing provider) is notified regarding the findings.








Any clinician may enter a pain score.  By entering it through this piece of the reminder (Record a Numeric Pain Score), the score is automatically entered in the Vitals Package.  The “Action required” comment box also opens automatically for a free text response—critical if the patient’s score is >3/10 (or whatever score your facility has set in its pain policy.





Remember:  If assessing or reassessing pain in a cognitively impaired patient, only a score of “99” is entered in the Vitals Package.  The assessment or reassessment reminder for cognitively impaired patients should be used to describe presumed pain and its treatment.





Click on “Person(s) taught,” then the person or persons receiving the education.





If Severe Pain” is selected, educator may need to address education at a better time for the patient.








Actions/Teaching Methods should be consistent with any barriers noted.  If “Class” is selected, no assessment of learning is formally evaluated.





Special needs/barriers must be noted.





Four ways of assessing understanding are listed, with multiple checks permitted.  A drop-down box allows the educator to note his/her perception of the patient’s understanding.





Members of a multidisciplinary team have requested the pain Education Topics included, as staff from multiple clinical services should conduct pain education.  Clicking on Recreation, Physical, and Occupational Therapy open comment boxes for topics to be entered in free text.





The final Joint Commission education requirement is Follow –up.  As with other Comment Boxes, the items checked appear on the screen and in the CPRS note.





Note:  If writing “free text” in a comment box, be sure to do so after checking any item in that section of the reminder.  Checking an item after writing free text will erase all free text.





Links to VHA/DoD websites are included for “just-in-time” training.  





Individual facilities might also consider linking to other documents specific to each site.  For example, linking to facility algorithms for treatment of different types of pain might be helpful to clinicians.








