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The following are “guidelines” recom-
mended by The Department of Veterans Af-
fairs (VA) National Transplant Program. We
urge every patient to consult with their as-

signed VA Transplant Center (VATC) re-

garding SUpPpOTt person issties Or concerns.

What is a support person? Who can be a sup-
port person?

The VA National Transplant Program
requires that every transplant candidate have a
support person. The support person is a rela-
tive or friend who is committed to helping
you, the transplant candidate, throughout the
workup process, and in the months following
your transplant. The VA also encourages
transplant candidates to
have a backup support
person, In case your pri-
mary support person is
unavailable due to illness
or other circumstance.

Why is a support person
required?

Research shows
that recipients with good social support tend
to have better transplant outcomes than those
without social support. Unfortunately, some
patients may experience post-operative com-
plications, therefore, having a caring support
person can make a big difference in your emo-
tional well-being and in helping you cope with
the challenges of transplantation.

What should be considered when selecting a
support person?

When deciding whom to choose for your
support person, consider the following:
e Minimum age of 18,
e Must have a driver’s license and possibly
a car,

e Must be available to attend evaluations with you
as required,

e Must be available to assist you at the time of
transplant,

e Must have no active substance abuse issues (no
alcohol o illicit drugs),

e Should not drink alcohol or smoke in your pres-
ence, and

e Must be mentally, physically, and emotionally
stable.

If I already have a support person, why do I need a
backup support person?

Should your support person happen to be ill at
the time of your transplant, we would ask that per-
son to remain at home. We do not want others to

pass their illness onto you. Also, unfore-

seen conflicts may arise that prevent your

support person from being with you. In-
A stead, your backup support person would
come to the VATC with you and be

your support person.

What does the support person do during
PN my evaluation process?

Transplant candidates complete an initial
evaluation at their local VA medical center
(VAMC) and those test results are forwarded to the
VA National Transplant Program located in Wash-
ington, DC. A team of transplant experts will re-
view your case, and if the results are favorable, the
VA National Transplant Program will assign you to
a VATC where transplants are done. You will
travel to the VATC for a more in—depth, on-site
evaluation.

In some cases, the initial evaluation can be com-
pleted in conjunction with your other non-
transplant appointments. The second evaluation at
the VATC can take from two to seven days, de-
pending upon travel arrangements, the type of trans-
plant you need, staff availability, your dialysis sched-
ule (if applicable), and other factors.



At these evaluations, your support person may be
required to:

e Be in attendance,

e Attend any other appointments that may be re-
quired,

e Join you in learning about transplantation,

e Provide emotional support to you throughout
the evaluation process, and

e Provide emotional support and encouragement
to you during the waiting period if your name is
placed on the national transplant waiting list.

Where are the VA Transplant Centers located?
VA Transplant Centers are located throughout
the United States. Not every VATC does every
type of transplant surgery.
VA Bone Marrow Transplant Centers
Nashville, TN
San Antonio, TX
Seattle, WA
VA Kidney Transplant Centers
Iowa City, IA*
Nashville, TN
Pittsburgh, PA
Portland, OR
VA Liver Transplant Centers
Houston, TX
Nashville, TN
Pittsburgh, PA
Portland, OR
Richmond, VA
VA Heart Transplant Centers
Madison, W1
Nashville, TN
Palo Alto, CA
Richmond, VA
Salt Lake City, UT
VA Lung Transplant Centers
Madison, W1

*Kidney/Pancreas

What does the support person do at the time of the
transplant?
Your support person should be ready to accom-

pany you to the VATC whenever you are called for
the transplant. During the time of your transplant,
your support person will:

e Provide emotional support to you,

e Be available to assist you when needed,

e Attend any required appointments with you,
e Learn about your post-transplant medica-
tions with you,

e Assist you in learning your medications and
medication schedule,

e Learn with you about how to keep your new
organ healthy,

e Assist you in learning how to prevent infec-
tions and rejec-
tion,

o Assist you
in learning how
to check your-
self for signs of
infection and
rejection,

e Remain
committed to stay with you until your trans-
plant physicians approve your return to home,

o Assist you with simple patient care and
medication administration,

e Encourage you to walk after surgery in order
to avoid blood clots, pneumonia, or other prob-
lems, and

e Provide support and encouragement to you,
especially if your stay at the VATC becomes

extended due to medical complications.

How long does the support person stay with me
at the time of transplant?

The support person must be committed to
stay with you as required by the VATC. This
time includes the day of transplant, your in-
hospital recuperation period, and your convales-
cent period at a nearby motel or similar VA
lodging facility. The average length of time you
will be at the VATC depends on the type of
transplant you need. Your VATC will provide
you with this information. If complications
arise, your length of stay can be considerably
longer, depending upon the number and nature

of your medical problem(s).

What role does my support person play in
the months following my transplant?
e In order to have a successful transplant out-
come, you must be willing to accept the support
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person as a part of your overall plan of care. In
the months and years following your transplant,
your support person will:

e Encourage you to follow your medical treat-
ment plan,

e Be available to accompany you to your clinic
visits if required,

e Assist you with transportation if necessary,

e Assist you with learning any changes to your
medications, as they probably will be changed
several times during your first year after trans-
plant,

e Encourage you to exercise regularly so you
can avoid the weight
gain that sometimes is
associated with certain
anti-rejection medica-
tions,

e Encourage you to
eat a healthy diet, and
o  Offer support and
encouragement, espe-
cially if your post-
transplant course be-
comes difficult.

What expenses are
covered by the VA?

Travel: Your referring VAMC will pay for
your support person’s round trip travel expenses
to the VATC for your on-site evaluation and at
the time of transplant. Additional trips to the
VATC are at the discretion of the VATC and
may include re-evaluations prior to transplant,
as well as follow-up visits after your transplant.
If the VATC requires that your support person
accompany you on these additional follow-up
visits, then his/her travel expenses will also be
covered.

Lodging: The VATC provides lodging for
your support person at a designated VA lodging
facility. The VATC will provide further details
regarding their lodging facility once a visit is
scheduled.

What about other expenses?

Transportation: The VATC will lodge your

support person as geographically close to the

VATC as possible. Some lodging facilities are
within walking distance of the VATC, others
are several miles away. Lodging may be at a mo-
tel or at a similar type of lodging facility. Many,
but not all, of the motels have a shuttle service
that provides free transportation between the
motel and the VATC. Other lodging facilities
have different arrangements, which may require
you to take a taxi or public transportation. Al-
ways check with your VATC to see if your mo-
tel or lodging facility offers shuttle services and
if there will be any costs involved.

Meals: The VA will NOT pay for any
meals for the support person.
Your support person is expected
to be prepared financially to han-
dle all his/her meals and nutri-
tional needs. However, some
motels and lodging facilities have
free continental breakfasts,
shared kitchens or other meal
options. Your VATC will have
more detailed information about
what is available.

Additional expenses: The VA
does NOT pay for or reimburse
you or your support person for any other ex-
penses, including child care, laundry, or lost
wages.

Will we be able to cash personal checks there?

You may find it very difficult to cash per-
sonal checks. Even banks may refuse to honor
out-of-state checks. Traveler’s checks may be
your best option, because they can be cashed
easily and are much safer than cash. Also, your
VATC will be able to tell you the types of
ATM:s that are available locally.

Can other family members come with me at the
time of my transplant?

Strong family support can be quite helpful
to patients. However, the VA provides trans-
portation and lodging only for the patient and
one support person. If you choose to have addi-
tional support persons, they will have to travel
and lodge at their own expense. Famﬂy members

Page 3



usually visit you during regular hospital
visiting hours.
However, check with your VATC, as

there may be some exceptions.

Can my children come to the VATC?
Because the hospital offers no activi- |
ties to keep young children entertained,
most veterans choose to arrange for their
children to stay at home with other fam-
ily members. Most VATCs will not pay
for the lodging of children under a cer-
tain age during evaluations, at the time of
transplant, or for follow-up visits. While
children are not prohibited from visiting,
most hospitals have restrictions regarding
visiting hours. The support person may also
be very involved with patient care if there
are any Complications. Please check with
your VATC for Complete details about
lodging and visiting guidelines for children.

Are there differences in VATCs?

Each center is unique and may vary
slightly from what is presented in this bro-
chure. When you have your on-site evalua-
tion at your assigned VATC, you will have
the opportunity to ask questions about your
care and what is expected of your support
person. Regardless of the VATC to which
you are assigned, your safety and comfort
are always our highest priority.

RRTRROR R

The person you choose to be your sup-
port person will play a vital role in your
transplant success, as well as in your overall
post-transplant plan of care. Your support
person and your VA transplant team will be
dedicated to your good health and to your

transplant success.
P

Page 4

DA A AT A A kA b AT AI A A A A A g ke
i Acknowledgement

7 The VA National Transplant Pro-
gram would like to thank Carol

A Winetroub, MSW, LISW, Trans-
¢ plant Social Worker at the Jowa City
Y VA Medical Center, for taking the
¥ Jead in developing this brochure.

St his project. We would also like to
¢ thank all of the VA Transplant Cen-
3¢ ter staff for their input and guidance.
i This brochure is dedicated to the

. many support persons who have pro-

We truly appreciate her dedication to

4 vided care to those veterans trans-

¢ planted through the VA. Without

w your commitment and sacrifice, we
would be unable to provide t his spe-
cialized care to our nation’s veterans.

+# We hope the referring VA medical

Y¢ centers, veterans, and their fami-

¥ lies/ caregivers will find this brochure

¥
o helpful.

PRSI i A AGAS A AS A A

RAg

T Xe % X Np Xp X X Xp % X Xe P X X Xp 0 X X X X X Xp % X X 0 % %

Signed releases have been obtained
for all pictures in this brochure.

VA National Transplant Program,
Washington, DC

Tel: 202-461-7130
October 2007

Department of Veterans Affairs



	Department of Veterans Affairs

	National Transplant Program

	Support Person Brochure

	Page #

	Department of Veterans Affairs

	VA Lung Transplant Centers

	Page #

	Page #

	Department of Veterans Affairs

	Tel:  202-461-7130

	October 2007



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



