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· Veterans can access the Blue Button via VA’s MyHealtheVet website at http://www.myhealth.va.gov/.

· MyHealtheVet is a portal into VA’s world-leading electronic health record system, VistA.  Blue Button provides a simple, secure, and convenient way for Veterans to access their personal information.

· With the Blue Button, Veterans can download personal health information they’ve entered:

· 
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· Emergency contact information 
· Medications
· Allergies
· Medical conditions and personal medical history
· Family medical history
· Test results
· Military health history 
· Health Care Providers
· Treatment Facilities
· Health Insurance
· Immunizations  
· Vitals and Readings
· Family Health History (Self and Relatives)  
· Any other health-related information the Veteran feels a doctor or hospital might need to know.


· Veterans who have enrolled in the enhanced (identity verified) version of MyHealtheVet can also download data which comes directly from their VistA electronic health record:
· Medications received from VA
· Wellness reminders
· Appointments 

· As of early 2011, Veterans can select data they download by date range or data type. 

· Veterans who use Blue Button like it.  VA asked a sample of Veterans who used the My HealtheVet website from early October 2010 through early January 2011 to tell us what they thought. Here is what they told us:
· Nearly all Veterans who used Blue Button found it when visiting the My HealtheVet website. 
· Of those who used Blue Button, 68% liked that they could find their data in one place, 56% liked having a list of medications, and 48% liked that the data was available electronically. (Veterans could select more than one response.)
· Veterans who responded to the survey wanted more from their Blue Button.  Nearly two-thirds (61%) asked that lab values be made available.  Many wanted to be able to specify the date range of the data they downloaded.  VA has already upgraded Blue Button with a date range sort and will be adding some lab results soon.


· VA continues to incrementally make more data downloadable using Blue Button. 

· Blue Button information can be viewed, printed, or loaded onto a Veterans’ computer or portable device such as a smart phone or flash drive.  Veterans can choose to share their Blue Button information with medical providers outside the VA, or just keep it handy in case they have to go to an emergency room, get urgent care, or see a new specialist.

· Blue Button information can make a big difference in a medical emergency.  Having quick access to a patient’s medications, allergies (especially to drugs), key medical history and emergency contact information can save a life. 

· Blue Button information also makes it easier for Veterans who see a doctor outside VA’s medical system.  This information helps healthcare providers avoid duplicate procedures or tests, saving time and money.

· Launching Blue Button is one more step in keeping VA’s promise to improve service to those who have served their country. It is one of several new VA programs that will empower Veterans to take more control over their health, the health care they receive and the VA benefits they have earned.  VA’s eBenefits web site https://www.ebenefits.va.gov, is another example of how VA is keeping this promise to Veterans.

· VA’s Blue Button is one of many government-wide initiatives to help everyone – not just Veterans – have access to their own health information through Personal Health Records.   VA is working collaboratively with the Centers for Medicare and Medicaid Services and the Department of Defense to make Blue Button technology available to all government health plan beneficiaries in a common format. 

· VA Blue Button information is delivered using an ASCII format that can be read on any browser and printed on any printer.  Technology is rapidly moving toward the day when Blue Button information can be directly uploaded into web-based Personal Health Records – and by using the simple ASCII format, VA is helping make that day come sooner. 

· VA Blue Button statistics as of April 5, 2011:
· Blue Button users can View/Print their personal health information in the browser window and/or Download as a text file or a PDF file. 
· 208,236 unique registered users have submitted 440,729 download requests for the time period since launch (08/29/10-04/02/11). 
· Of these download requests, 210,562 were text file downloads during the time period 08/29/10-04/02/11, representing 47.8% of the total download requests. Of the downloaded files last week, 70% were PDF file downloads, while 30% were text file downloads. 

· My HealtheVet Statistics as of February 2011:
· More than 1,234,000 Registered Users
· 85% Veterans
· 75% VA Patients 
· 48 million total visits since launched in November 2003
· Over 20 Million Rx Refill Requests Processed via MHV (since August 2005)
· January 2011 - the most ever refill requests in one month - 573,800 
· Greater than 100,000 refill requests every 5.5 days
· Averaging more than 700 refill requests per hour
· Nearly 291,613 Authenticated Patients (averaging 2,600 authentications per week)


