
VETERANS HEALTH ADMINISTRATION PROGRAM MANAGER

VISN 1: VA New England Healthcare System (Bedford, MA) Barbara Flores-Bragdon
Edith Nourse Rogers Memorial Veterans Hospital (Bedford, MA) Deborah Outing

Manchester VA Medical Center (Manchester, NH) Virginia Washington
Northampton VA Medical Center (Leeds, MA) Elizabeth Huntley

Providence VA Medical Center (Providence, RI) Minerva Thomas
Togus VA Medical Center (Augusta, ME) Barbara Flores-Bragdon

VA Boston Healthcare System Brockton Campus (Brockton, MA) Christopher Young
VA Boston Healthcare System Jamaica Plain Campus (Jamaica Plain, MA) Christopher Young
VA Boston Healthcare System West Roxbury Campus (West Roxbury, MA) Christopher Young

VA Connecticut Healthcare System Newington Campus (Newington, CT) Paula Webb
VA Connecticut Healthcare System West Haven Campus (West Haven, CT) Paula Webb

White River Junction VA Medical & Regional Office Center (White River Junction, VT) Virginia Washington

VISN 2: VA Healthcare Network Upstate New York (Albany, NY) Craig Perkins
Albany VA Medical Center Samuel S. Stratton (Albany, NY) Craig Perkins

Bath VA Medical Center (Bath, NY) Craig Perkins
Canandaigua VA Medical Center (Canandaigua, NY) Kathryn Cosgrove

Syracuse VA Medical Center (Syracuse, NY) Debbie Mallet
VA Western New York Healthcare System at Batavia (Batavia, NY) Kerima Collier
VA Western New York Healthcare System at Buffalo (Buffalo, NY) Kerima Collier

VISN 3: VA NY/NJ Veterans Healthcare Network (Bronx, NY) Terry C. Stewart
Bronx VA Medical Center (Bronx, NY) Alfred Hong

Brooklyn Campus of the VA NY Harbor Healthcare System (Brooklyn, NY) Milagros Andino
Castle Point Campus of the VA Hudson Valley Healthcare System (Castle Point, NY) Alvin Miller
East Orange Campus of the VA New Jersey Healthcare System (East Orange, NJ) Toni Hindsman

Franklin Delano Roosevelt Campus VA Hudson Valley Healthcare System (Montrose, NY) Alvin Miller
Lyons Campus of the VA New Jersey Healthcare System (Lyons, NJ) Toni Hindsman

New York Campus of the VA NY Harbor Healthcare System (New York, NY) Milagros Andino
Northport VA Medical Center (Northport, NY) William Burton

VISN 4: VA Stars & Stripes Healthcare Network (Pittsburgh, PA) Sandra Simmons
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Butler VA Medical Center (Butler, PA) Susan Black
Coatesville VA Medical Center (Coatesville, PA) Sandra Simmons

Erie VA Medical Center (Erie, PA) Connie Faluszczak
James E. Van Zandt VA Medical Center - Altoona (Altoona, PA) Renee Hoover

Lebanon VA Medical Center (Lebanon, PA) Wayne Reardon
Louis A. Johnson VA Medical Center (Clarksburg, WV) Diane Buckner

Philadelphia VA Medical Center (Philadelphia, PA) Angela Myers
VA Pittsburgh Healthcare System H. John Heinz III Progressive Care Center (Pittsburgh, PA) Monica Ketter

VA Pittsburgh Healthcare System Highland Drive Division (Pittsburgh, PA) Monica Ketter
VA Pittsburgh Healthcare System University Drive Division (Pittsburgh, PA) Monica Ketter

Wilkes-Barre VA Medical Center (Wilkes-Barre, PA) Esau Foster
Wilmington VA Medical Center (Wilmington, DE) Melissa Gibson

VISN 5: VA Capitol Healthcare Network (Linthicum, MD) Anselm Beach
Baltimore VA Medical Center VA Maryland Healthcare System (Baltimore, MD) Sheila D. Jones

Martinsburg VA Medical Center (Martinsburg, WV) Stephanie Young
Perry Point VA Medical Center VA Maryland Healthcare System (Perry Point, MD) Sheila D. Jones

Washington DC VA Medical Center (Washington, DC) Anselm Beach

VISN 6: Mid-Atlantic Healthcare Network (Durham, NC) Vanessa Falden 
Asheville VA Medical Center (Asheville, NC) Damita Klaiber
Beckley VA Medical Center (Beckley, WV) Jodie A. Treadway
Durham VA Medical Center (Durham, NC) Odessa Wright

Fayetteville VA Medical Center (Fayetteville, NC) Otha L. Kimbrough
Hampton VA Medical Center (Hampton, VA) Leon Walker

Hunter Holmes McGuire VA Medical Center (Richmond, VA) Vanessa Falden
Salem VA Medical Center (Salem, VA) Angela N. Musick

Salisbury - W.G. (Bill) Hefner VA Medical Center (Salisbury, NC) John Mitchell

VISN 7: VA Southeast Network (Duluth, GA) Alverta Pearson
Atlanta VA Medical Center (Decatur, GA) Tiffany Marshall 

Augusta VA Medical Center (Augusta, GA) Alverta Pearson
Birmingham VA Medical Center (Birmingham, AL) Rick DeFilippo

Carl Vinson VA Medical Center (Dublin, GA) Audrey Andrews
Central Alabama Veterans Healthcare System East Campus (Tuskegee, AL) Loretta McCloud

Central Alabama Veterans Healthcare System West Campus (Montgomery, AL) Loretta McCloud
Ralph H. Johnson VA Medical Center (Charleston, SC) Desralei Jackson

Tuscaloosa VA Medical Center (Tuscaloosa, AL) Kenneth Law
Wm. Jennings Bryan Dorn VA Medical Center (Columbia, SC) Latoria Thompson

VISN 8: VA Sunshine Healthcare Network (Bay Pines, FL) Patricia Hawk
Bay Pines VA Medical Center (St. Petersburg, FL) Joan Harris
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James A. Haley VA Medical Center (Tampa, FL) Michael Benning
Lake City VA Medical Center NF/SG VHS (Lake City, FL) Patricia Hawk

Malcolm Randall VA Medical Center NF/SG VHS (Gainesville, FL) Patricia Hawk
Miami VA Medical Center (Miami, FL) Sylvia Smith

San Juan VA Medical Center (San Juan, PR) Nilda Lopez
West Palm Beach VA Medical Center (West Palm Beach, FL) Norman Williams

Orlando VA Medical Center (Orlando, FL) Omar Zeciri

VISN 9: VA Mid-South Healthcare Network (Nashville, TN) Denise Haynes
Huntington VA Medical Center (Huntington, WV) Teresa Stanley

Lexington VA Medical Center (Lexington, KY) Tracy Pollard
Louisville VA Medical Center (Louisville, KY) Ruby Leverson

Mountain Home VA Medical Center (Mountain Home, TN) Cynthia Metcalf
Tennessee Valley Healthcare System Alvin C. York Campus (Murfreesboro, TN) Diana Dilkes

Tennessee Valley Healthcare System Nashville Campus (Nashville, TN) Diana Dilkes
VA Medical Center Memphis (Memphis, TN) Rose Kirkwood

VISN 10: VA Healthcare System of Ohio (Cincinnati, OH) Darlene Mathes
Chillicothe VA Medical Center (Chillicothe, OH) David (Gary) Grabosky
Cincinnati VA Medical Center (Cincinnati, OH) Darlene Mathes
Columbus VA Medical Center (Columbus, OH) Barbara Haueisen

Dayton VA Medical Center (Dayton, OH) Sharon Lange
Louis Stokes VA Medical Center (Cleveland, OH) Andrea Freeman

VISN 11: Veterans in Partnership (Ann Arbor, MI) David Groves
Aleda E. Lutz VA Medical Center (Saginaw, MI) Cherryl Owen

Battle Creek VA Medical Center (Battle Creek, MI) Abraham Poston
Richard L. Roudebush VA Medical Center (Indianapolis, IN) Lynn Medley

John D. Dingell VA Medical Center (Detroit, MI) Charles Lawrence
VA Ann Arbor Healthcare System (Ann Arbor, MI) Diana Cass

VA Illiana Healthcare System (Danville, IL) David Groves
VA Northern Indiana Healthcare System Marion Campus (Marion, IN) Rodney O. Brown

VA Northern Indiana Healthcare System Fort Wayne Campus (Fort Wayne, IN) Rodney O. Brown

VISN 12: The Great Lakes Healthcare System (Hines, IL) Arthur Peals
Clement J. Zablocki VA Medical Center (Milwaukee, WI) William Johnson

Edward Hines, Jr. VA Hospital (Hines, IL) Jon Bisard
Iron Mountain VA Medical Center (Iron Mountain, MI) MaryAnne Gibler

Jesse Brown VA Medical Center (Chicago, IL) Brandi Bean
North Chicago VA Medical Center (North Chicago, IL) Nancy Gember

Tomah VA Medical Center (Tomah, WI) Jean Olsen
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William S. Middleton Memorial Veterans Hospital (Madison, WI) Wendy Sitton

VISN 15: VA Heartland Network (Kansas City, MO) Elizabeth Jenkins
Harry S. Truman Memorial (Columbia, MO) Sara Hake

John J. Pershing VA Medical Center (Poplar Bluff, MO) James Todd
Kansas City VA Medical Center (Kansas City, MO) Lesley Andrews

Marion VA Medical Center (Marion, IL) Imanda DeWalt
Robert J. Dole VA Medical and Regional Office Center (Wichita, KS) Marilee Smalley

St. Louis VA Medical Center (St. Louis, MO) Elizabeth Jenkins
VA Eastern Kansas Healthcare System Colmery O'Neil VA Medical Center (Topeka, KS) Tasha Henney

VA Eastern Kansas Healthcare System Dwight D. Eisenhower VA Medical Center (Leavenworth, KS) Tasha Henney

VISN 16: South Central VA Healthcare Network (Jackson, MS) William Hardy 
Alexandria VA Medical Center (Alexandria, LA) Evelyn Caliste

Central Arkansas Veterans Healthcare System Eugene J. Towbin (N. Little Rock, AR) Pamela Abrams
Central Arkansas John L. McClellan Memorial Hospital (N. Little Rock, AR) Pamela Abrams

Fayetteville VA Medical Center (Fayetteville, AR) Jennifer L. Adams
G.V. (Sonny) Montgomery VA Medical Center (Jackson, MS) Robert Stringer

Houston VA Medical Center (Houston, TX) Floyd Gillespie
Muskogee VA Medical Center (Muskogee, OK) Bobbi A. Knack

Oklahoma City VA Medical Center (Oklahoma City, OK) Teresa Dunn
Overton Brooks VA Medical Center (Shreveport, LA) Glenn Long

VA Gulf Coast Veterans Healthcare System (Biloxi, MS) William Hardy 
New Orleans VA Medical Center (New Orleans, LA) Karen James

VISN 17: VA Heart of Texas Healthcare Network (Arlington, TX) Florine McCall
Central Texas Veterans Healthcare System (Temple, TX) Jennifer Crawford

South Texas Veterans Healthcare System (San Antonio, TX) Brenda K. Smith
Central Texas Veterans Healthcare System Waco VA Medical Center (Waco, TX) Jennifer Crawford

VA North Texas Healthcare System Dallas VA Medical Center (Dallas, TX) Florine McCall
VA Texas Valley Coastal Healthcare System (Harlingen, TX) Florine McCall

VISN 18: VA Southwest Healthcare Network (Mesa, AZ) Donald Rincon
Amarillo VA Healthcare System (Amarillo, TX) Veronica Kahn
El Paso VA Healthcare System (El Paso, TX) Marian Tademy

New Mexico VA Healthcare System (Albuquerque, NM) Donald Rincon
Northern Arizona VA Healthcare System (Prescott, AZ) Michael E. Markgraf
Southern Arizona VA Healthcare System (Tucson, AZ) Karen Hebda

West Texas VA Healthcare System (Big Spring, TX) John D. Jones
Carl T. Hayden VA Medical Center (Phoenix, AZ) Jennifer Russoniello

VISN 19: Rocky Mountain Network (Glendale, CO) Gail Wilkerson
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VA Eastern Colorado Healthcare System (ECHCS) (Denver, CO) Michael Thomas
VA Montana Healthcare System (Fort Harrison, MT) Gail Wilkerson

VA Salt Lake City Healthcare System (Salt Lake City, UT) James Walston
Cheyenne VA Medical/Regional Office Center (Cheyenne, WY) Frank Trejo

Grand Junction VA Medical Center (Grand Junction, CO) Christopher G. Myhaver
Sheridan VA Medical Center (Sheridan, WY) Dean Ellingson 

VISN 20: Northwest Network (Portland, OR) Trent Stewart
Alaska VA Healthcare System and Regional Office (Anchorage, AK) James Kirkland

Boise VA Medical Center (Boise, ID) James Winget
Jonathan M. Wainwright Memorial VA Medical Center (Walla Walla, WA) James Wooderchak

Portland VA Medical Center (Portland, OR) Trent Stewart
Spokane VA Medical Center (Spokane, WA) Christina Odell-Holloway

VA Puget Sound Healthcare System (Seattle, WA) Diane Anderson
VA Roseburg Healthcare System (Roseburg, OR) Delmer Davis

VA Southern Oregon Rehabilitation Center & Clinics (White City, OR) Anthony Cary

VISN 21: Sierra Pacific Network (Mare Island, CA) Chicketa Hill
San Francisco VA Medical Center (San Francisco, CA) Nancy Pimentel
VA Central California Healthcare System (Fresno, CA) Chicketa Hill

VA Northern California Healthcare System (Martinez, CA) Don Jeffries
VA Pacific Islands Healthcare System (Honolulu, HI) Jacquelyn Sturdivant

VA Palo Alto Healthcare System (Palo Alto, CA) Timothy Langford
VA Sierra Nevada Healthcare System (Reno, NV) Melvin Smith

VISN 22: Desert Pacific Healthcare Network (Long Beach, CA) Sophia Eaves
VA Greater Los Angeles Healthcare System (Los Angeles, CA) Sophia Eaves

VA Loma Linda Healthcare System (Loma Linda, CA) Tonya Wieck
VA Long Beach Healthcare System (Long Beach, CA) Susan DeMasters

VA San Diego Healthcare System (San Diego, CA) Dan Steeber
VA Southern Nevada Healthcare System (North Las Vegas, NV) Erika Warnick

VISN 23: VA Midwest Healthcare Network (Minneapolis, MN) Charity Hovre
Des Moines Division VA Central Iowa Healthcare System (Des Moines, IA) Walter Gwenigale

Grand Island Division VA Nebraska Western Iowa Healthcare System (Grand Island, NE) Jennifer Rutkowski
Iowa City VA Medical Center (Iowa City, IA) David H. Powell

Knoxville Division VA Central Iowa Healthcare System (Knoxville, IA) Walter Gwenigale
Minneapolis VA Medical Center (Minneapolis, MN) Petra Hartness

Omaha Division VA Nebraska Western Iowa Healthcare System (Omaha, NE) Jennifer Rutkowski
Sioux Falls VA Medical Regional Office Center (Sioux Falls, SD) Diane Maeschen

St. Cloud VA Medical Center (St. Cloud, MN) Charity Hovre
VA Black Hills Healthcare System Hot Springs Campus (Hot Springs, SD) Connie D. Moffitt
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VA Black Hills Healthcare System Fort Meade Campus (Fort Meade, SD) Connie D. Moffitt
Fargo VA Medical Center (Fargo, ND) Timothy Cameron

VETERANS BENEFITS ADMINISTRATION

VBA Eastern Area - Central Office - Ann Arbor, MI

Eastern Area Regional Offices PROGRAM MANAGER
Baltimore Regional Office Rebecca Warble

Boston Regional Office Kevin Borth
Buffalo Regional Office Edward Bruning

Cleveland Regional Office Falana Banks
Detroit Regional Office Michele Blunk

Hartford Regional Office Susan Burkhardt
Indianapolis Regional Office Julie Barrett

Manchester Regional Office (includes White River Jct) Amy Ellard
New York Regional Office Thomas Collins
Newark Regional Office Valerie Williams

Philadelphia Regional Office (includes Wilmington) Vernell Washington
Pittsburgh Regional Office Robert Scott Shields
Providence Regional Office Margherita Paolucci

Togus Regional Office Barbara Worden
White River Junction Regional Office (managed by Manchester) Amy Ellard

Wilmington Regional Office (managed by Philadelphia) Vernell Washington

VBA Central Area - Central Office - Muskogee, OK

Central Area Regional Offices PROGRAM MANAGER
Chicago Regional Office Juliette Reynolds

Des Moines Regional Office Rose Lund
Fargo Regional Office (managed by Sioux Falls) Timothy Cameron

Houston Regional Office Kevin Nelson
Lincoln Regional Office Lindsay Rodysill

Little Rock Regional Office Paula Heater
Milwaukee Regional Office Anthony Shows
Muskogee Regional Office Alison Hallum

New Orleans Regional Office Stephanie Caluda
Sioux Falls Regional Office (includes Fargo) Diane Maeschen

St. Louis Regional Office Sharron McClain
St. Louis RMC Joy McClain

St. Paul Regional Office Peter Panos
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Waco Regional Office Sherry Zahirniak
Wichita Regional Office Clarice Dailey

St. Paul Debt Mgmt Jo Weber

VBA Southern Area - Central Office - Nashville, TN

Southern Area Regional Offices PROGRAM MANAGER
Atlanta Regional Office Vivian DeLoach

Columbia Regional Office Anita Dimitrof-Bass
Huntington Regional Office Sean McLain

Jackson Regional Office Patricia McCook
Louisville Regional Office Dana Farr

Montgomery Regional Office Scottie Rawls
Nashville Regional Office Kathy Lee
Roanoke Regional Office Kevin Reynolds
San Juan Regional Office Adelaida Figueroa

St. Petersburg Regional Office Bettie Bookhart
Washington, DC Regional Office Karen Hill
Winston-Salem Regional Office Shalonda Matthews

VBA Western Area - Central Office - Phoenix, AZ

Western Area Regional Offices PROGRAM MANAGER
Albuquerque Regional Office June Lavigne

Anchorage Regional Office (managed by Salt Lake City) Sandy Pecorella
Boise Regional Office Stephanie L. Pinque

Denver Regional Office (includes Cheyenne) Nathan J. Johnson
Fort Harrison Regional Office (managed by Salt Lake City) Sandy Pecorella

Honolulu Regional Office Araceli Kawakami
Los Angeles Regional Office Marina Briones-Dirk

Manila Regional Office Nick Pamperin
Oakland Regional Office Dwayne Jackson
Phoenix Regional Office Teri Daly
Portland Regional Office Laura Sharp

Reno Regional Office Joshua Duran
Salt Lake City Regional Office (includes Anchorage/Fort Harrison) Sandy Pecorella

San Diego Regional Office Robyn Logsdon 
Seattle Regional Office Sarah Carter

Last Updated 9/19/2012 Page 7 of 8



NATIONAL CEMETERY ADMINISTRATION 
MEMORIAL SERVICE NETWORKS

NCA Networks PROGRAM MANAGER
NCA Central Office Nicole Maldon

NCA MSN 1 - Philadelphia Nicole Maldon
NCA MSN 2 - Atlanta Nicole Maldon
NCA MSN 3 - Denver Nicole Maldon

NCA MSN 4 - Indianapolis Nicole Maldon
NCA MSN 5 - Oakland Nicole Maldon

PROGRAM MANAGER

VETERANS CANTEEN SERVICE Sue Vidra

HEALTH RESOURCE CENTER Tracey Sugihara 

HEALTH RESOURCE CENTER (CMOPs) Stacy Ekis 

HEALTH ADMINISTRATION CENTER Kharis Blocker

CONSOLIDATED PATIENT ACCOUNT CENTER (CPACs) Elois Prude
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