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Bryant M. Ivey Mediator 5/13/08 Bryant.Ivey@va.gov Compliance Officer Tuscaloosa VAMC (205) 554-4620

Loretta M. McCloud Mediator 10/21/10 Loretta.McCloud@va.gov EEO Program Manager/ ADR 
Coordinator

Central Alabama VHCS 
(Tuskegee/Montgomery)

(334) 727-0550 ext. 3571

Brendal O'Rourke Mediator 6/7/06 Brendal.ORourke@va.gov IT Specialist (Customer Support) Tuscaloosa VAMC (205) 554-3651

William Wheat, Jr. Mediator 1/10/08 William.WheatJr@va.gov Minority Veterans Program 
Coordinator

Central Alabama VHCS 
(Tuskegee)

(334) 725-2526

Zulema Barragan Mediator 10/6/09 Zulema.Barragan@va.gov Supply Technician Southern Arizona VAHCS 
(Tucson)

(520) 792-1450 ext. 6026

Daniel Blackman Mediator 8/22/12 Daniel.Blackman@va.gov Training Specialist Carl T. Hayden VAMC (Phoenix) (602) 277-5551 ext. 6369

Pat I. Crutcher Mediator 6/15/11 Pat.Crutcher@va.gov Health Technician Southern Arizona VAHCS 
(Tucson)

(520) 792-1450 ext. 2844

Deborah Dieter Mediator 6/9/08 Deborah.Dieter@va.gov Business Eligibility Supervisor Southern Arizona VAHCS 
(Tucson)

(520) 629-1740 ext. 1740

Scott Draper Mediator 5/10/12 Scott.Draper@va.gov Business Office Lead Southern Arizona VAHCS 
(Tucson)

(520) 792-1450 ext. 6462

Sharon P. Hammond Mediator 5/10/12 Sharon.Hammond@va.gov Veteran Health Education 
Coordinator

Southern Arizona VAHCS 
(Tucson)

(520) 792-1450 ext. 6449

Karen J. Hebda Mediator 1/10/08 Karen.Hebda@va.gov EEO Program Manager Southern Arizona VAHCS 
(Tucson)

(520) 629-4754

Margaret L. Kowalski Mediator 4/5/10 Margaret.Kowalski@va.gov Physician Southern Arizona VAHCS 
(Tucson)

(520) 629-4629

David K. Talas Mediator 4/25/11 David.Talas@va.gov Blind Rehab Specialist Southern Arizona VAHCS 
(Tucson)

(520) 792-1450 ext. 4533

ARIZONA
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Daniel J. Behrens Mediator 7/26/10 Daniel.Behrens@va.gov Vocational Rehabilitation Specialist Central Arkansas VHCS 
(Little Rock)

(501) 257-3042

Yvonne S. Cook Mediator 8/30/10 Yvonne.Cook2@va.gov Social Worker Central Arkansas VHCS 
(Little Rock)

(501) 257-3434

James S. French Mediator 2/21/06 James.French2@va.gov Administrative Officer Central Arkansas VHCS 
(Little Rock)

(501) 257-3090

Cheryl E. Grant Mediator 9/28/09 Cheryl.Grant1@va.gov Patient Relations Specialist Central Arkansas VHCS 
(Little Rock)

(501) 257-2195

Debora Grigsby Mediator 7/8/05 Debora.Grigsby@va.gov EEO Investigator/Counselor ORM Little Rock (501) 257-1576

Pamela L. Johnson Mediator 7/8/05 Pamela.Johnson@va.gov Senior EEO Counselor ORM Little Rock (501) 257-1585

Deidra T. Matlock-Hendrix Mediator 7/27/10 Deidra.Matlock-Hendrix@va.gov RN Central Arkansas VHCS 
(Little Rock)

(501) 257-6803

La-Kesha M. Stewart Mediator 7/27/06 Lakesha.Stewart@va.gov Unit Manager Central Arkansas VHCS 
(Little Rock)

(501) 257-5098

Linda F. Walker Mediator 2/8/11 Linda.Walker5@va.gov Equal Employment Specialist Central Arkansas VHCS 
(Little Rock)

(501) 257-2452

Ama G. Wallace Mediator 10/6/09 Ama.Wallace@va.gov Registered Dietition Central Arkansas VHCS 
(Little Rock)

(501) 257-017

Jo Ann Waterman Mediator 2/14/06 JoAnn.Waterman@va.gov EEO Investigator ORM Little Rock (501) 257-1602

Eleanor K. Wilson Mediator 7/8/05 Eleanor.Wilson@va.gov Case Manager ORM Little Rock (501) 257-1589

Elva J. Abogado Mediator 11/17/11 Elva.Abogado@va.gov Nurse Manager OR/PACU/SSU Loma Linda HCS (909) 825-7084 ext. 2491

Veronica Alvarez Mediator 9/21/11 Veronica.Alvarez@va.gov East Bay HBPC Administrative 
Assistant

Northern California HCS (Mather) (925) 372-2131

Amy L. Canter Mediator 6/4/12 Amy.Canter@va.gov Administrative Officer Long Beach HCS (562) 826-8000 ext. 3350

ARKANSAS

CALIFORNIA
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Karen Civitate Mediator / Facilitator / 
Group Facilitator / ADR 
Mentor 

6/23/05 Karen.Civitate@va.gov ADR Specialist ORM / VISN 22 (Los Angeles) (310) 629-4727

Charles Clemons Mediator 5/18/11 Charles.Clemons@va.gov Chief, Workforce Development Greater Los Angeles HCS (310) 478-3711 ext. 44641

Monique S. Collins Mediator 3/14/11 Monique.Collins@va.gov Information Technology  (Policy and 
Planning)

Long Beach HCS (562) 826-8000 ext. 5195

Loutricia Coulter Mediator 10/21/10 Loutricia.Coulter@va.gov Medical Administration Specialist Palo Alto HCS (650) 493-5000 ext. 62666

Rosetta Crews Mediator 3/10/09 Rosetta.Crews@va.gov Mediator/Assistant ADR Coordinator Northern California HCS (Martinez) (925) 372-2163

Stephanie Davis-Carruth Mediator 9/5/12 STEPHANIE.DAVIS-
CARRUTH@va.gov

Vocational Counselor Loma Linda HCS (909) 825-7084

Stacey Dent Mediator 3/25/11 Stacey.Dent1@va.gov Supervisory Program Specialist Greater Los Angeles HCS (310) 478-3711

Robert J. Earnest, Jr. Mediator 5/10/12 Robert.Earnest@va.gov Supervisory Program Specialist San Diego HCS (858) 642-6482

Hilary Elkin Mediator 12/18/08 Hilary.Elkin@va.gov Nurse Manager Program Director Northern California HCS (Martinez) (925) 372-2333

Brenda Evans Mediator 5/18/11 Brenda.Evans2@va.gov IT Specialist (Customer Support) Long Beach HCS (562) 826-8000 ext. 2961

Vickye E. Gammage Mediator 3/18/05 Vickye.Gammage@va.gov EEO Counselor ORM Long Beach (562) 826-8144

Diana Gellentien Mediator 3/29/12 Diana.Gellentien@va.gov Chief, Voluntary Service Loma Linda HCS (909) 583-6325

Rita G. Gribbon Mediator 11/17/11 Rita.Gribbon@va.gov Chief, Nutrition and Food Service Loma Linda HCS (909) 825-7084 ext. 2215

Bria L. Heymach Mediator 7/1/10 Bria.Heymach@va.gov Recreation Therapist Palo Alto HCS (650) 493-5000 ext. 69957

Jane L. Jang Mediator 7/10/06 Jane.Jang@va.gov Research Compliance Officer San Francisco VAMC (415) 760-8236

Wallace L. Jennings Mediator 3/19/12 Wallace.Jennings@va.gov Supervisor Loma Linda HCS (909) 825-7084

Ernest M. Johnson Mediator 12/18/08 Ernest.Johnson@va.gov Administrative Officer Northern California HCS (Martinez) (925) 372-2701

Timothy G. Langford Mediator 3/26/07 Timothy.Langford@va.gov ADR/Mediation Program Manager Palo Alto HCS (650) 444-9023
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Victoria Layton Mediator 1/19/11 Victoria.Layton@va.gov SEP Manager Palo Alto HCS (650) 493-5000 ext. 65432

Frances Lindquist Mediator 7/22/11 Frances.Lindquist@va.gov EEO Specialist Northern California HCS (Mather) (916) 843-9065

Tracy Marino Mediator 7/1/10 Tracy.Marino@va.gov Administrative Officer Palo Alto HCS (650) 493-5000 ext. 22988

Ronald McCullough Mediator 4/5/06 Ronald.McCullough@va.gov Program Specialist ORM Palo Alto (650) 617-2740

Lisa Y. Nelson Mediator 5/10/12 Lisa.Nelson@va.gov Administrative Officer - Pharmacy 
Service

San Diego HCS (858) 642-3026

Nancy L. Pimentel Mediator 2/8/11 Nancy.Pimentel@va.gov ADR Program Manager San Francisco VAMC (415)221-4810 ext. 6194

Mable Pope Mediator 1/4/07 Mable.Pope@va.gov EEO Counselor ORM Palo Alto (650) 614-9830

Shirley R. Salom-Bail Mediator 7/1/10 Shirley.Salom-Bail@va.gov Social Work Palo Alto HCS (650) 493-5000 ext. 22330

Marc Samuels Mediator 9/21/06 Marc.Samuels@va.gov Occupational Therapist / Driver 
Rehabilitation Specialist

Palo Alto HCS (650) 493-5000 ext. 65439

Angeline E. Scott Mediator 10/10/02 Angeline.Scott@va.gov Program Specialist NCA Oakland (MSN-V) (510) 637-6283

Denise Sodaro Mediator 2/4/11 Denise.Sodaro@va.gov Quality Consultant Long Beach HCS (562) 826-8000 ext. 3193

Nelson Spaulding Mediator 10/21/10 Nelson.Spaulding@va.gov Addiction Therapist Palo Alto HCS (650) 493-5000 ext. 22749

Carolyn Venegas Mediator 3/29/12 Carolyn.Venegas2@va.gov Nurse Case Manager/ Telehealth 
Care Coordinator

San Diego HCS (858) 657-1396

Therese R. Walker Mediator 9/21/11 Therese.Walker@va.gov Staffing Office Manager Greater Los Angeles HCS (310) 478-3711 ext. 83428

Donalyn K. Warden Mediator 5/5/09 Donalyn.Warden@va.gov Blind Rehab Specialist Palo Alto HCS (650) 493-5000 ext. 64546

Irene Wellington Mediator 2/8/11 Irene.Wellington@va.gov Staff Nurse RN Northern California HCS (Mather) (916) 366-5346

L. Craig Willhite Mediator 9/6/02 Lennard.Willhite@va.gov Clinical Application Coordinator Loma Linda HCS (909) 825-7084 ext. 4183

Michelle D. Robinson Mediator 3/1/06 Michelle.Robinson5@va.gov Blind Rehab Outpatient Specialist Eastern Colorado HCS (303) 399-8020 ext. 6405

COLORADO
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Deborah Jones Mediator 6/15/11 Deborah.Jones5@va.gov HR Management Specialist Wilmington VAMC (302) 994-2511 ext.4533

Johnel Doraine Ponzo Mediator 11/17/11 Johnel.Ponzo@va.gov Medical Support Assistant Wilmington VAMC (302) 994-2511 ext 4237

Michael S. Rybicki Mediator 11/24/09 Michael.Rybicki@va.gov Facility Planner Wilmington VAMC (302) 633-5290

Anthony R. Sinibaldi Mediator 4/5/10 Tony.Sinibaldi@va.gov Training Instructor Wilmington VAMC (302) 994-2511 ext. 4909

Sherri A. Claudio Mediator 2/8/11 Sherri.Claudio@va.gov Veterans Justice Outreach Specialist Orlando VAMC (321) 397-6608

J. Sidney Davis Mediator 10/23/02 J.Davis@va.gov Supervisory Psychologist James A. Haley VAMC (Tampa) (813) 972-2000 ext. 6724

Hortense Elizabeth Dunlap Mediator 10/20/11 Hortense.Dunlap@va.gov Program Specialist ORM Lake City (386) 487-1831

Terence Griffith Mediator 2/26/09 Terence.Griffith@va.gov ADR Program Specialist VISN 8 (Bay Pines) (407) 629-1599 ext. 2159

Joan Harris Mediator 7/7/09 Joan.Harris2@va.gov EEO Program Manager / ADR 
Coordinator

Bay Pines VAMC (727) 398-6661 ext. 5086

John Henley Mediator 10/10/02 John.Henley@va.gov EEO Investigator ORM St. Petersburg (727) 540-3966

Brian C. Kurz Mediator 10/20/11 Brian.Kurz@va.gov Veterans Justice Outreach Specialist Orlando VAMC (321) 397-6615

Dale Leftridge Mediator 7/18/06 Dale.Leftridge2@va.gov VISN 8 ADR Program Manager VISN 8 (Bay Pines) (727) 575-8044

Mary J. Mells Mediator 6/15/11 Mary.Mells@va.gov Patient Advocate Bay Pines VAMC (727) 398-6661 ext. 5024

Christa Metzger Mediator 4/25/11 Christa.Metzger@va.gov ADR Specialist ORM / VISN 7,8,10 (St. 
Petersburg)

(727) 575-8051

Ricky E. Rowe Mediator 7/8/05 Ricky.Rowe@va.gov HR Specialist VISN 8 (Bay Pines) (727) 319-1042

Anthony C. Schleupner Mediator 8/26/08 Anthony.Schleupner@va.gov Vocational Rehab Specialist Orlando VAMC (321) 397-6304

Norman B. Williams Mediator 10/21/10 Norman.Williams1@va.gov EEO Manager West Palm Beach VAMC (561) 422-7473

DELAWARE

FLORIDA
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Audrey Cordy Andrews Mediator 2/8/11 Audrey.Andrews@va.gov EEO Program Manager Carl Vinson VAMC (Dublin) (478) 272-1210 ext. 2450

Roosevelt Davis Mediator 2/8/11 Roosevelt.Davis@va.gov Pharmacist Atlanta VAMC (404) 321-6111 ext. 6641

Mary E. English-Jacobs Mediator 6/15/11 Mary.Jacobs3@va.gov Executive Secretary Carl Vinson VAMC (Dublin) (478) 277-2930 ext. 2930

Lori L. Hall Mediator 4/25/11 Lori.Hall@va.gov Assistant Chief, Health Admin. 
Service

Augusta VAMC (706) 733-0188  ext. 2137

Frank G. Jordan, Jr. Mediator 2/4/11 Frank.Jordan@va.gov Chief of Police Carl Vinson VAMC (Dublin) (478) 277-2766 ext. 2646

Nancy Lee Daniels Mediator 3/11/10 Nancy.Daniels@va.gov Social Worker Boise VAMC (208) 422-1324

Suzanne Fry Mediator 8/16/10 Suzanne.Fry@va.gov IT Analyst OI&T Region 01 (208) 422-1274

Susan F. Andrese Mediator 7/30/12 Susan.Andrese@va.gov Grants Administrator Hines Hospital (708) 202-7447

Syed A. Azeem Mediator 10/17/05 Syed.Azeem@va.gov Management Analyst Office of Acquisition & Logistics 
(Hines)

(708) 786-7730

Jon F. Bisard Mediator 10/18/06 Jon.Bisard@med.va.gov EEO Program Manager / ADR 
Coordinator

Hines Hospital (708) 202-5651

Debra D. Gouard Mediator 10/21/10 Debra.Gouard@va.gov My HealthE-Vet Coordinator Illiana HCS (Danville) (217) 554-5964

Frederick Jackson Mediator 12/18/07 Frederick.Jackson@va.gov Chief, Inpatient Care and Processing Hines Hospital (708) 202-2823

Carla Martin Mediator 6/29/09 Carlotta.Martin@va.gov OEF/OIF/OND Program Support 
Assistant

Marion VAMC (618) 997-5311 ext. 54642

Renée Preston Mediator 8/30/10 Renee.Preston@va.gov Administrative Support Assistant Marion VAMC (618) 997-5311 ext. 54406

Dottie Robinson Mediator 2/21/06 Dottie.Robinson@va.gov EEO Intake Specialist ORM Hines (708) 202-7060

Janice Roe Mediator 7/30/12 Janice.Roe@va.gov EEO Assistant Marion VAMC (618) 997-5311

IDAHO

ILLINOIS

GEORGIA
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Desmond H. Rogers Mediator 8/8/07 Desmond.Rogers@va.gov EEO Specialist/Counselor Lead ORM Hines (708) 202-7054

Rayann Saddoris Mediator 12/18/08 Rayann.Saddoris@va.gov Program Support Assistant/ 
Performance Improvement

Marion VAMC (618) 997-5311 ext. 55844

Pamela S. Smith Mediator 10/26/07 Pamela.Smith2@va.gov SW Program Support Assistant Marion VAMC (618) 997-5311 ext. 54295

Nicole Swaim-Hill Mediator 10/21/10 Nicole.Swaim-Hill@va.gov Prosthetics Purchasing Agent Illiana HCS (Danville) (217) 554-4251

Lelar Taylor Mediator / Facilitator 
/ Group Facilitator

7/29/08 Lelar.Taylor@va.gov ADR Specialist ORM / VISN 12 (Hines) (708) 202-8387 ext. 21890 
or 21891

Marquetta Tisdell Mediator 9/21/11 Marquetta.Tisdell@va.gov Program Specialist, Resolution 
Support Center

ORM Hines (708) 202-7056

Tina M. Wienczkowski Mediator 9/21/11 Tina.Wienczkowski@va.gov Program Support Assistant Marion VAMC (618) 997-5311 ext. 54742

Imanda Wilson Mediator 4/7/08 Imanda.DeWalt@va.gov EEO Manager/ADR Coordinator Marion VAMC (618) 985-5130

Kelly R. Wilson Mediator 8/4/10 Kelly.Wilson4@va.gov Vocational Rehabilitation Specialist Marion VAMC (618) 579-3637

Clyde Angel Mediator 6/18/07 Clyde.Angel@va.gov Chief, Chaplain Services Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-4187

Carla Ehrhart Mediator 3/24/10 Carla.Ehrhart@va.gov Quality Management Coordinator Northern Indiana HCS (Marion) (765) 674-3321

Rafael González Mediator 8/9/07 Rafael.Gonzalez3@va.gov VHA Workforce Management and 
Consulting

Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-2459

Richard L. Griffith Mediator 10/21/10 Richard.Griffith@va.gov Health Systems Specialist Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-3999

Barbara T. Y. Johnson Mediator 5/23/12 Barbara.Johnson15@va.gov Program Support Assistant VBA Indianapolis Regional Office (317) 988-2312

Jennifer S. Kacmarik Mediator 4/21/10 Jennifer.Kacmarik@va.gov Manager, Medical Administration 
Service

Northern Indiana HCS 
(Ft. Wayne)

(260) 426-5431 

Lynn Medley Mediator 7/26/10 Lynn.Medley1@va.gov EEO Program Manager / ADR 
Coordinator

Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-4343

INDIANA
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Derrick W. Mitchell Mediator 5/10/12 Derrick.Mitchell@va.gov File Clerk Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-4010

Pauletta S. Morris Mediator 7/11/08 Pauletta.Morris@va.gov Program Support Assistant Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-2602

Marshall Phillips, Jr. Mediator 3/24/10 Marshall.Phillips@va.gov Seamless Transition Patient 
Advocate

Northern Indiana HCS 
(Ft. Wayne)

(260) 426-5431 

Lori Ramos Mediator 4/9/10 Lori.Ramos@va.gov PSA Northern Indiana HCS 
(Ft. Wayne)

(260) 426-5431 ext. 72333

Amy J. Rudbeck Mediator 10/21/10 Amy.Rudbeck@va.gov Clinical Dietitian Northern Indiana HCS (Marion) (765) 674-3321 ext. 73675

Linda E. Rustad Mediator 2/20/08 Linda.Rustad@va.gov Audiology Technician Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-3774

Angela B. Taylor Mediator 10/21/10 Angela.Taylor@va.gov Visual Information Specialist Richard L. Roudebush VAMC 
(Indianapolis)

(317) 988-4647

Joseph O. Wilson Mediator 9/3/10 Joseph.Wilson6@va.gov Labor Relations Northern Indiana HCS (317) 988-4155

Sonya Wilson Mediator 12/9/10 Sonya.Wilson5@va.gov Human Resources Specialist Northern Indiana HCS (Marion) (765) 674-3321 ext. 73711

Janann M. Anderson Mediator 2/27/09 Janann.Anderson@va.gov OEF/OIF/ OND Program Manager Iowa City VAMC (319) 338-0581 ext. 6061

Jeffrey L. Brehm Mediator 2/27/09 Jeffrey.Brehm@va.gov Staff RN Iowa City VAMC (319) 338-0581 ext. 4865

Lynne McDonald Mediator 9/6/12 Lynne.McDonald@va.gov Rehabilitation Tech. Des Moines Division VA Central 
HCS

(515) 699-5999 ext. 4915

Miriam S. Meyer Mediator 2/28/09 Miriam.Meyer@va.gov Staff Psychologist Iowa City VAMC (319) 688-3366 ext. 3341

Melinda M. Welbes Mediator 3/14/11 Melinda.Welbes@va.gov Program Analyst Iowa City VAMC (319) 338-0581 ext. 5467

IOWA

Last Updated:9/25/2012 Page 8 of 23



Name Type of Neutral First 
Certified

E-Mail Address Title VA Facility Phone

Clarissa M. Ashdown Mediator 4/25/11 Clarissa.Ashdown@va.gov Chief of Patient Benefits Eastern Kansas HCS 
(Topeka/Leavenworth)

(785) 350-3111 ext. 52248

Heather J. Brown Mediator 10/10/11 Heather.J.Brown@va.gov Associate Director, Cardiology Robert J. Dole VAMC (Wichita) (316) 685-2221 ext. 53900

Percile Bryant Mediator 2/4/11 Percile.Bryant@va.gov EEO Counselor ORM Leavenworth (913) 758-6975

Jill Crumpacker Mediator 10/21/10 Jill.Crumpacker@va.gov HR Consultant Eastern Kansas HCS (Topeka) (785) 350-3972

Tina Dean Mediator / Group 
Facilitator

7/22/10 Christina.Dean@va.gov ADR Specialist ORM / VISN 15 (Topeka) (785) 350-4628

Maurice E. Hime Mediator / ADR 
Mentor

4/25/11 Maurice.Hime@va.gov Program Support Assistant Eastern Kansas HCS (Topeka) (785) 350-3111 ext. 54717

Susan C. Hogan Mediator 2/4/11 Sue.Hogan@va.gov Program Manager, Audiology/  
Speech Pathology

Eastern Kansas HCS (Topeka) (785) 350-3111 ext. 52269

Darin L. Komma Mediator 10/4/10 Darin.Komma@va.gov Administrative Assistant Eastern Kansas HCS (Topeka) (785) 350-3111 ext. 53619

Richard M. Maier Mediator 11/17/11 Richard.Maier@va.gov RN Robert J. Dole VAMC (Wichita) (316) 685-2221 ext. 53483

Marilee Smalley Mediator 10/20/11 Marilee.Smalley@va.gov Robert J. Dole VAMC (Wichita) (316) 685-2221 ext. 53288

Manzanita Brown Mediator 2/23/04 Manzanita.Brown@va.gov IT Specialist - Applications Support 
Specialist

Lexington VAMC (859) 233-4511 ext 3309

Winthrop E'Sean Payne Mediator 12/14/10 Winthrop.Payne2@va.gov HR Specialist ER/LR Louisville VAMC (502) 287-5626

Douglas B. Sloan Mediator 8/4/10 Doug.Sloan@va.gov Administrative Assistant Louisville VAMC (502) 287-4000 ext. 54441

Lavon M. Triggs Mediator 10/11/06 Lavon.Triggs@va.gov Chief of EMS Louisville VAMC (502) 287-6104

KANSAS

KENTUCKY
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Kevin Allen Mediator 10/21/10 Kevin.Allen@va.gov Vista Imaging Manager Alexandria VAMC (318) 483-5273

Rochelle D. Baglio Mediator 12/9/10 Rochelle.Baglio@va.gov Radiology Supervisor Alexandria VAMC (318)463-0010    ext. 2760

Gerrylynn B. Foster Mediator 10/21/10 Gerrylynn.Foster@va.gov DME Coordinator Alexandria VAMC (318) 466-2220

Anita Jordan Mediator 12/9/10 Anita.Jordan@va.gov PI Specialist/Accreditation 
Coordinator

Alexandria VAMC (318) 466-2852

Raynette M. Lennix-Brown Mediator 8/23/10 Raynette.Lennix-Brown@va.gov Safety & Occupational Health 
Specialist

Southeast Louisiana HCS (New 
Orleans)

(504) 566-8424

Portia K. McDaniel Mediator 12/9/10 Portia.McDaniel@va.gov Chief, Performance Improvement Alexandria VAMC (318) 466-2370

Mark Morris Mediator 8/24/12 Mark.Morris2@va.gov Mental Health - Social Worker Southeast Louisiana HCS (New 
Orleans)

(504) 571-8284

Carolyn J. Murray Mediator 12/9/10 Carolyn.Murray@va.gov Acting Chief Medical Administration 
Svc.

Alexandria VAMC (318) 473-0010 ext. 2206

James Ponthier Mediator 12/9/10 James.PonthierJr@va.gov Manager, Imaging Alexandria VAMC (318) 473-0010 ext. 2982

Sharon V. Porter Mediator 10/21/10 Sharon.Porter2@va.gov Nurse Practitioner Alexandria VAMC (318) 221-8411 ext. 2143

Sara E. Rainwater Mediator 7/14/10 Sara.Rainwater@va.gov Occupational Therapist - Mental 
Health

Overton Brooks VAMC 
(Shreveport)

(318) 990-5271

Mae A. Williams Mediator 12/9/10 Mae.Williams@va.gov ACNSE Alexandria VAMC (318) 473-0010 ext. 2379

Nora J. Brennen Mediator 4/16/09 Nora.Brennen@va.gov VISN 1 Coding Center Mgr Maine HCS (Augusta) (207) 721-1190

Barbara Flores-Bragdon Mediator 11/25/09 Barbara.Flores-Bragdon@va.gov EEO Program Manager Maine HCS (Augusta) (207) 621-4868

Cynthia J. Gallant Mediator 9/27/07 Cynthia.Gallant@va.gov Pharmacy Technician Maine HCS (Augusta) (207) 623-8411 ext. 4058

Adolph E. Galonski Mediator 7/22/11 Adolph.Galonski2@va.gov Patient Safety Program Manager Maine HCS (Augusta) (207) 623-8411 ext. 5173

LOUISIANA

MAINE
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Susan Cabanero-Johnson Mediator 10/21/10 PazSusan.Cabanero-Johnson@va.gov Education Specialist Maryland HCS (Perry Point) (410) 642-2411 ext. 5455

Maureen S. Cabell Mediator 6/4/12 Maureen.Cabell@va.gov EEO Assistant Maryland HCS (Baltimore) (410) 642-2411 ext. 6409

Janice M. Cills-Cole Mediator 6/4/12 Janice.Cills-Cole@va.gov EEO Specialist Maryland HCS (Baltimore) (410) 605-7214

Jerry Diggs Mediator 8/26/09 Jerry.Diggs@va.gov Chief, EMS Maryland HCS (Baltimore) (410) 605-7473

Sheila D. Jones Mediator 9/18/08 Sheila.Jones3@va.gov EEO Manager / ADR Coordinator Maryland HCS (Baltimore) (410) 642-2411 ext. 6375

Michele D. White Mediator 12/23/08 Michele.White2@va.gov EEO Specialist Maryland HCS (Baltimore) (410) 605-7000 ext. 5099

Mandy S. Clark Mediator 3/29/12 Mandy.Clark@va.gov HR Specialist Boston HCS (Brockton) (774) 826-1639

Rodney A. Duda Mediator 3/19/12 Rodney.Duda@va.gov Registered Nurse Central Western Massachusetts 
HCS (Leeds)

(413) 768-7240

Marion Felix-Jenkins Mediator 4/9/10 Marion.Felix-Jenkins@va.gov Program Analyst, Communications Bedford VAMC (781) 687-4759

Susan A. MacKenzie Mediator 3/25/11 Susan.MacKenzie@va.gov Associate Medical Center Director Boston HCS (West Roxbury) (857) 203-6001

Edwin C. Muller Mediator 2/21/06 Edwin.Muller@va.gov EEO Program Manager Boston HCS (Jamaica Plain) (857) 364-2244

William J. (BJ) Ocker Mediator 9/8/06 William.Ocker@va.gov ADR Specialist ORM / VISN 1,2,3 (Bedford) (781) 687-3813

Deborah Outing Mediator 2/26/07 Deborah.Outing@med.va.gov EEO Manager Bedford VAMC (781) 687-3222

Ernest A. Robillard Mediator 8/11/06 Ernest.Robillard@va.gov Infection Control Boston HCS (West Roxbury) (857) 203-6949

Patricia Robinson Mediator 3/7/07 Patricia.Robinson2@va.gov Social Work Supervisor Boston HCS (West Roxbury) (857) 203-5037

Ehra M. Rodriguez-Pardo Mediator 3/25/11 Ehra.Rodriguez-Pardo@va.gov Patient Care Coordinator Boston HCS (Brockton) (508) 583-4500 ext. 63041

Paula Rooney Mediator 3/25/11 Paula.Rooney@va.gov HR Retirement Specialist Boston HCS (Brockton) (774) 826-1179

MASSACHUSETTS

MARYLAND

Last Updated:9/25/2012 Page 11 of 23



Name Type of Neutral First 
Certified

E-Mail Address Title VA Facility Phone

Robin G. Bulmon Mediator 5/23/12 Robin.Bulmon@va.gov Supervisor, Grounds and 
Transportation

Ann Arbor HCS (734) 845-5440

Diana J. Clowney-Tyler Mediator 2/23/04 Diana.Clowney-Tyler@med.va.gov Special Procedures Technician John D. Dingell VAMC (Detroit) (313) 576-1000 ext. 63255

Janice Davenport Mediator 12/7/09 Janice.Davenport@va.gov Purchasing Agent/ Prosthetics Ann Arbor HCS (734) 845-3351

Rocky DeBose Mediator 10/20/11 Rocky.DeBose@va.gov Administrative Officer John D. Dingell VAMC (Detroit) (313) 576-1000 ext. 63371

Carol E. Fletcher Mediator 5/10/12 Carol.Fletcher@va.gov Researcher Ann Arbor HCS (734) 845-3610

Christopher A. Hale Mediator 10/21/10 Christopher.Hale@va.gov Food Service Supervisor Battle Creek VAMC (269) 966-5600  ext. 31210

Carolyn Hannah-Ray Mediator 9/19/12 Carolyn.Hannah-Ray@va.gov Biomedical Equipment Support 
Specialist

John D. Dingell VAMC (Detroit) (313) 576-1000 ex. 64122

Fred L. Harris Mediator 3/19/12 Fred.Harris@va.gov Management Analyst John D. Dingell VAMC (Detroit) (313) 576-1337

Marie-Louise Holiday Mediator 5/10/12 Marie-Louise.Holiday@va.gov Liver/GI Clinic Coordinator Ann Arbor HCS (734) 330-1305

Tanisha D. Holmes-Garris Mediator 3/19/12 Tanisha.Holmes-Garris@va.gov EEO Assistant John D. Dingell VAMC (Detroit) (313) 576-1000 ext. 61324

Barbara J. Kendrick Mediator 5/23/12 Barbara.Kendrick2@va.gov Clinical Risk Manager Ann Arbor HCS (734) 769-7100 ext. 54747

Sharon S. Lies Mediator 3/29/12 Sharon.Lies@va.gov Administrative Officer- Mental Health 
Services

Iron Mountain VAMC (906) 774-3300 ext. 32779

Edward A. Mason Mediator 12/31/09 Edward.Mason@va.gov AFGE Local 2274 President/ Boiler 
Operator

Aleda E. Lutz VAMC (Saginaw) (989) 397-3518

Karen L. Maye Mediator 10/21/10 Karen.Maye@va.gov Assoc. Chief Nutrition & Food Battle Creek VAMC (269) 966-5600 ext. 35385

Denise Nelson-Smith Mediator 2/8/11 Denise.Nelson-Smith@va.gov Secretary Ann Arbor HCS (734) 845-3087

Lisa Olney Mediator 3/2/07 Lisa.Olney@va.gov Public Affairs Officer John D. Dingell VAMC (Detroit) (313) 576-3596

Cherryl V. Owen Mediator 5/18/11 Cherryl.Owen@va.gov Health Systems Specialist / EEO 
Manager

Aleda E. Lutz VAMC (Saginaw) (989) 497-2500 ext. 13015

Edward I. Porter Mediator 10/21/10 Edward.Porter@va.gov Chief Chaplain Battle Creek VAMC (268) 966-5600 ext. 32434

MICHIGAN
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James M. Riggio Mediator 2/23/04 James.Riggio@va.gov Staff Psychologist John D. Dingell VAMC (Detroit) (313) 576-1000 ext. 4943

Joe Lee Smith Mediator 7/20/04 Joe.Smith@va.gov Clinical  Coordinator John D. Dingell VAMC (Detroit) (313) 576-1000 ext.  65885

William G. Tate Mediator 10/21/10 William.Tate@va.gov Chief, Environmental Management 
Section, FMS

Battle Creek VAMC (268) 966-5600 ext. 35266

Patricia A. Thomas Mediator 5/10/12 Patricia.Thomas3@va.gov Secretary (OA) Battle Creek VAMC (269) 223-5267

Andrea Lynn Tretheway Mediator 5/23/12 Andrea.Tretheway@va.gov Administrative Assistant Ann Arbor HCS (734) 845-5849

Susan P. Tyler-Davis Mediator 2/23/04 Susan.Tyler-Davis@va.gov Administrative Officer John D. Dingell VAMC (Detroit) (313) 576-3972

Clareeta D. White Mediator 2/4/11 Clareeta.White@va.gov Patient Advocate Aleda E. Lutz VAMC (Saginaw) (989) 497-2500 ext. 13012

Lori K. Baier Mediator 3/14/11 Lori.Baier@va.gov CBOC Clinic Director Minneapolis VAMC (612) 629-7335

Belinda (Brucie) Hawkins Mediator 7/1/10 Belinda-Bruce.Hawkins@va.gov VISOR Program Director Minneapolis VAMC (612) 629-7534

Carmen L. Lundholm Mediator 1/11/11 Carmen.Lundholm@va.gov Ancillary Testing Coordinator Minneapolis VAMC (612) 467-1655

Timothy M. Yue Mediator 12/9/10 Timothy.Yue@va.gov MICU Nurse Manager Minneapolis VAMC (612) 467-3830

David W. Allen Mediator 12/17/10 David.Allen3@va.gov Staff Chaplain G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 362-4471 ext. 5353

Cornelia Q. Dillon Mediator 1/11/11 Cornelia.Dillon@va.gov Program Analyst/Patient Care 
Services Ombudsman

G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 362-4471

JZ Grays Mediator 10/27/06 J.Z.Grays@va.gov Medical Supply G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 362-4471 ext. 5700

Joseph Richard Moreira Mediator 10/31/06 Joseph.Moreira@med.va.gov Program Analyst G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 364-1557

Marti Reynolds Mediator 10/30/06 Marti.Reynolds@va.gov Chief, Chaplain Service G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 362-4471 ext. 5353

MISSISSIPPI

MINNESOTA
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Phyllis Smith-Bowen Mediator 4/16/09 Phyllis.Smith-Bowen@va.gov Occupational Therapist G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 362-4471 ext. 6085

Robert O. Stringer Mediator / Facilitator 10/2/10 Robert.Stringer2@va.gov EEO Manager/ADR Coordinator G.V. (Sonny) Montgomery VAMC 
(Jackson)

(601) 368-4480

Annette Watts Mediator 10/17/06 Annette.Watts@med.va.gov Pharmacy Tech Gulf Coast VHCS (Biloxi) (228) 523-5428

Patrick Adejoh Mediator 7/30/12 Patrick.Adejoh@va.gov Staff Chaplain Harry S. Truman Memorial 
Veterans' Hospital (Columbia)

(573) 814-6000 ext. 52200

Cindy Bukowsky Mediator 8/14/06 Cindy.Bukowsky@va.gov Program Specialist, Resolution 
Support Center

ORM St. Louis (314) 552-9872

Terry L. Dunn Mediator 9/12/12 terry.dunn@va.gov Mental Health Specialist VA St. Louis HCS (314) 652-4100 ext 55483

Andrea L. Hoopes Mediator 3/14/11 Andrea.Hoopes@va.gov Supervisor, Employee Relations 
Specialist

VA St. Louis HCS (314) 894-6625

Elizabeth C. Jenkins Mediator 6/11/10 Elizabeth.Jenkins3@va.gov EEO/Diversity Program Manager VA St. Louis HCS (314) 289-6476

Tanya Lee Mediator 8/22/12 Tanya.Lee@va.gov Health Systems Specialist Harry S. Truman Memorial 
Veterans' Hospital (Columbia)

(573) 814-6000 ext. 54063

Abner Martinez Mediator 4/25/11 Abner.Martinez@va.gov Employee Relations Specialist Canteen Service (St. Louis) (314) 652-4100 ext. 66262

Deborah Stuckey Mediator 4/25/11 Deborah.Stuckey@va.gov Legal Administrative Specialist VBA St. Louis Regional Office (314) 552-4336

James N. Todd Mediator 3/30/10 James.Todd2@va.gov EEO Manager / ADR Coordinator John J. Pershing VAMC 
(Poplar Bluff)

(573) 778-4267

Eric L. Williams Mediator 5/18/11 Eric.Williams6@va.gov Program Support Assistant John J. Pershing VAMC 
(Poplar Bluff)

(573) 778-4738

Nathan A. Witt Mediator 9/6/12 Nathan.Witt2@va.gov Chief, Voluntary Service Harry S. Truman Memorial 
Veterans' Hospital (Columbia)

(573) 814-6405

MISSOURI
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Gail S. Wilkerson Mediator 11/10/08 Gail.Wilkerson@va.gov Chief, Library Service/VA Montana 
ADR Coordinator

Montana HCS (Fort Harrison) (406) 874-5615

Judy Hughes Mediator 10/23/03 Judith.Hughes@med.va.gov NWI ADR Coordinator Nebraska-Western Iowa HCS 
(Lincoln)

(402) 489-3802 ext. 6774

Karen L. Lebrun Mediator 9/21/11 Karen.Lebrun@va.gov RN Manchester VAMC (603) 624-4366 ext. 6217

Linda Pimenta Mediator 7/7/09 Linda.Pimenta@va.gov Occupational Health Program 
Coordinator / Provider

Manchester VAMC (603) 624-4366

Mary Reagan Mediator 5/30/06 Mary.Reagan@va.gov Nurse Manchester VAMC (603) 624-4366 ext. 6146

Virginia Washington Mediator 2/23/04 Virginia.Washington@va.gov EEO Manager Manchester VAMC (603) 624-4366 ext. 2249

Frank Cullen Mediator 2/4/11 Frank.Cullen@va.gov EEO Counselor ORM Lyons (908) 604-5342

LaRita C. Langston Mediator 5/10/12 LaRita.Langston@va.gov Staff Assistant VHA Compliance and Business 
Integrity (Secaucus)

(201) 643-1101

Amelia McCottry Mediator 9/26/06 Amelia.McCottry@orm.va.gov EEO Intake Specialist ORM Lyons (908) 604-5344

Robert P. Moran Mediator 3/18/05 Robert.Moran@va.gov Counselor Team Leader ORM Lyons (908) 604-5358

Milagros M. Andino Mediator 6/8/05 Milagros.Andino2@va.gov EEO Specialist / ADR Coordinator New York Harbor HCS (212) 561-2935

Linda R. Broberg Mediator 5/10/12 Linda.Broberg@va.gov Social Worker Canandaigua VAMC (585) 486-4622

Nancy Chaffee Mediator 6/29/12 Nancy.Chaffee@va.gov VIST Coordinator Syracuse VAMC (315) 425-4381

Kerima L. Collier Mediator 9/21/11 Kerima.Collier@va.gov EEO Manager / ADR Coordinator Western New York HCS (Buffalo) (716) 862-8557

NEBRASKA

NEW JERSEY

NEW HAMPSHIRE

NEW YORK

MONTANA
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Kathleen Glow-Morgan Mediator 6/29/12 Kathleen.Glow-Morgan@va.gov Social Work Executive Syracuse VAMC (315) 425-4376

Cheryl Graf Mediator 7/30/12 Cheryl.Graf@va.gov Administrative Officer COS Canandaigua VAMC (585) 393-7369

Robin M. Johnson Mediator 5/2/05 Robin.Johnson2@va.gov Voluntary Service Community 
Relations Manager

Canandaigua VAMC (585) 393-7759

Mary E. Lindberg Mediator 3/5/03 Mary.Lindberg@va.gov Manager, Nut. & Food Svc. Western New York HCS (Buffalo) (716) 862-6337

Sherry B. Martell Mediator 3/5/03 Sherry.Martell@va.gov ADHC Program Director Western New York HCS (Buffalo) (716) 862-3236

Lauren C. May-Jones Mediator 4/19/10 Lauren.May-Jones@va.gov Social Worker Bath VAMC (607) 664-4000 ext. 42439

Kara J. Merendo Mediator 8/27/04 Kara.Merendo@va.gov Personnel Specialist Albany Stratton VAMC (518) 626-6737

Craig L. Perkins Mediator 4/19/10 Craig.Perkins@va.gov EEO Manager Bath VAMC (607) 664-4895

Shannon Peters Mediator 4/19/10 Shannon.Peters@va.gov Health Promotion/Disease 
Prevention Prog. Manager

Bath VAMC (607) 664-2646

Chendell O. Sheehan Mediator 5/23/12 Chendell.Sheehan@va.gov HR Specialist (Workers' Comp) Albany Stratton VAMC (518) 626-6779

Kimberly B. Wallace Mediator 3/5/03 Kimberly.Wallace5@va.gov Registered Nurse Western New York HCS (Buffalo) (716) 862-6065

Leola C. Williams Mediator 5/23/12 Leolacurry.Williams@va.gov Health Science Specialist Canandaigua VAMC (585) 393-8371

Kathy Aardema Mediator 6/12/07 Kathy.Aardema@va.gov Risk Manager Asheville VAMC (828) 298-7911 ext. 15222

Renée A. Carlson Mediator 10/13/06 Renee.Carlson@va.gov Non VA Care Clinical Manager Durham VAMC (919) 286-0411  ext. 7876

Shamonica Hughes Mediator 2/23/10 Shamonica.Hughes@va.gov Medical Instrument Tech. Durham VAMC (919) 286-0411 ext. 7207

Katherine L. Jeter Mediator 8/4/10 Katherine.Jeter2@va.gov Research Compliance Officer Durham VAMC (919) 286-0411

John H. Jones Mediator 7/30/12 John.Jones1@va.gov ADR Specialist ORM / VISN 6 (Fayetteville) (901) 273-5338

Jeff Kager Mediator 9/10/08 Jeff.Kager@va.gov Chief, Learning Resources Service Durham VAMC (919) 286-0411 ext. 6652

Otha L. Kimbrough Mediator 9/4/12 Otha.Kimbrough@va.gov Equal Employment Opportunity 
Intern

Fayetteville VAMC (910) 488-2120 ext. 7923

NORTH CAROLINA
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Damita Klaiber Mediator 3/13/08 Damita.Klaiber@va.gov EEO Program Manager Asheville VAMC (828) 298-7911

Nathaniel Morrison Mediator 9/18/12 Nathaniel.Morrison@va.gov Addiction Therapist Fayetteville VAMC (910) 488-2120

Brenda S. Reece Mediator 6/12/07 Brenda.Reece@va.gov Human Resource Specialist Asheville VAMC (828) 298-7911 ext. 15322

Reuben Washington Mediator 2/4/11 Reuben.Washington@va.gov Chaplain W.G. (Bill) Hefner VAMC 
(Salisbury)

(704) 638-9000 ext. 2141

Erica L. Williams Mediator 9/21/11 Erica.Williams@va.gov Executive Assistant to Medical 
Center Director

Asheville VAMC (828) 298-7911 ext. 5653

Lisa M. Bartko Mediator 2/21/06 Lisa.Bartko@va.gov EEO Investigator ORM Cleveland (440) 717-2843

Danita L. Battle Mediator 7/22/11 Danita.Battle@va.gov Social Worker Louis Stokes VAMC (Cleveland) (216) 791-3800 ext. 2126

Denene Burnette Mediator 6/19/06 Denene.Burnette@va.gov Resolution Support Center Manager ORM Cleveland (440) 717-2865 ext. 4016

Sonya E. Hall Mediator 5/23/12 Sonya.Hall2@va.gov EEO Assistant Louis Stokes VAMC (Cleveland) (216) 791-2300 ext. 6602

Glen E. Johnson Mediator 3/24/10 Glen.Johnson@va.gov Contract Specialist VISN 10 Contracting Office 
(Cleveland)

(216) 447-8300 ext. 3816

Pamyla P. Motley Mediator 1/5/11 Pamyla.Motley@va.gov Chief Steward/Safety 
Officer/Construction Safety Officer

Louis Stokes VAMC (Cleveland) (216) 739-7000 ext. 1416

Sondra Oker Mediator 7/11/06 Sondra.Oker@va.gov EEO Investigator ORM Cleveland (440) 717-2858

Kenneth Prabucki Mediator 12/31/09 Kenneth.Prabucki@va.gov MHSL, Program Analyst Louis Stokes VAMC (Cleveland) (440) 526-3030 ext. 7585

John Shumate Mediator 11/27/06 John.Shumate@va.gov Addiction Therapist Chillicothe VAMC (740) 773-1141 ext. 7382

Gina Marie Suppa Mediator 10/26/07 Gina.Suppa@va.gov EEO Specialist ORM Cleveland (216) 791-2300 ext. 5511

Olukanyin BodeHarrison Mediator 10/11/06 Olukanyin.BodeHarrison@va.gov Visual Impairment Services Team 
Coordinator

Muskogee VAMC (918) 577-3666

OHIO

OKLAHOMA
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Jackie K. Barnett Mediator 10/6/09 Jackie.Barnett@va.gov Health Systems Specialist Roseburg HCS (541) 440-1000 ext. 44256

Brenda J. Bush Mediator 9/21/11 Brenda.Bush2@va.gov AOD Portland VAMC (503) 721-7803

Carolyn Delaney Mediator 10/6/09 Carolyn.Delaney@va.gov Occupational Health Nurse Roseburg HCS (541)440-1000 ext. 43025

Randall Opela Mediator 2/24/10 Randall.Opela@va.gov Social Worker Roseburg HCS (541) 440-1000 ext. 44678

Claire Allen Mediator 11/24/07 Claire.Allen@va.gov Administrative Officer Wilkes-Barre VAMC (570) 888-6803

Susan Black Mediator 8/1/08 Susan.Black@va.gov EEO/SPD Manager Butler VAMC (724) 285-2546

Semanhyia Boateng-Mensah Mediator 7/22/11 Semanhyia.Boateng-Mensah@va.gov Chaplain Coatesville VAMC (610) 384-7711 ext. 3487

Karen Ford-Styer Mediator 6/15/11 Karen.Ford-Styer@va.gov Executive VP, AFGE Local 
1793/Dialysis Technician

Philadelphia VAMC (215) 823-5800 ext. 2349

Lonnie E. Long Mediator 7/22/11 Lonnie.Long@va.gov Chief, Chaplain Service Pittsburgh HCS (412) 812-1551

Deana Marakowski Mediator 9/16/05 Deana.Marakowski@va.gov Privacy/FOIA Officer Lebanon VAMC (717) 272-6621 ext. 4614

Angela Myers Mediator 8/21/06 Angela.Myers3@va.gov EEO Program Manager Philadelphia VAMC (727) 803-4239

Kathi Rendall Mediator 12/29/10 Kathi.Rendall@va.gov EEO Assistant Coatesville VAMC (610) 380-4330

Chris Rubine Mediator 4/25/11 Christyn.Rubine@va.gov Supervisor, Office Operations James E. Van Zandt VAMC 
(Altoona)

(814) 940-6343

Scott Shields Mediator 2/27/09 Robert.Shields@va.gov HRM Liaison VBA Pittsburgh Regional Office (412) 395-6004

Sandra F. Simmons Mediator 2/27/06 Sandra.Simmons2@va.gov VISN 4 Lead EEO Manager Coatesville VAMC (610) 380-4301

Susan D. Stiffler Mediator 4/25/11 Susan.Stiffler@va.gov Vocational Rehab Specialist James E. Van Zandt VAMC 
(Altoona)

(814) 943-8164 ext. 8518

Judy Tobe Mediator 3/24/11 Judy.Tobe@va.gov ADR Specialist ORM / VISN 4 (Pittsburgh) (412) 954-5763

Lynn A. Watson Mediator 3/14/11 Lynn.Watson@va.gov Health Systems Specialist Philadelphia VAMC (215) 823-5800 ext. 6824

OREGON

PENNSYLVANIA
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Jeanette M. Pérez-Marrero Mediator 6/7/10 Jeanette.Perez-Marrero@va.gov Medical Support Assistant Caribbean HCS (Mayaguez) (787)834-6900 ext. 48166

Susan M. Blazejewski Mediator 6/15/11 Susan.Blazejewski@va.gov Secretary to ADPC Providence VAMC (401) 273-7100  ext. 3564

Elizabeth J. O'Connor Mediator 2/27/09 Elizabeth.O'Connor@va.gov Chief, Speech Language Pathologist Providence VAMC (401) 273-7100 ext. 3230

Ronald M. Paolino Mediator 9/7/07 Ronald.PaolinoPhD@va.gov Clinical Psychologist / Chairperson 
ADR Comm.

Providence VAMC (401) 273-7100 ext. 3291

Minerva Thomas Mediator 12/7/09 Minerva.Thomas@va.gov EEO/Diversity Program Manager Providence VAMC (401) 273-7100 ext. 3293

Eric P. Arroyo Mediator 10/21/10 Eric.Arroyo2@va.gov Engineering Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 299-1600 ext. 2665 

Roslyn M. Bird Melvin Mediator 5/22/06 Roslyn.Bird@va.gov Respiratory Therapist Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 7675 

Evetta Gregg Mediator 3/25/11 Evetta.Gregg@va.gov Director, Stakeholder Relations Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 7696

Cyrus O. Hart Mediator 5/18/11 Cyrus.Hart@va.gov Staff Nurse Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 6126

Desralei Y. Jackson Mediator 3/30/10 Desralei.Jackson2@va.gov EEO Program Manager Ralph H. Johnson VAMC 
(Charleston)

(843) 789-6326

Carolyn Kelly-West Mediator 8/8/07 Carolyn.Kelly-West@va.gov Secretary Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 2601

Gwendolyn Mapp Mediator 7/22/11 Gwendolyn.Mapp@va.gov Budget Technician Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 6343

Raymond F. Nelson Mediator 10/31/03 Raymond.Nelson@va.gov Program Specialist / ADR 
Coordinator

Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000  ext. 6107

Sandra S. O'Konek Mediator 4/25/11 Sandra.O'Konek@va.gov My HealtheVet Coordinator VISN 7 (Columbia) (803) 260-8873

PUERTO RICO

RHODE ISLAND

SOUTH CAROLINA
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Angela A. Snowden Mediator 3/29/12 Angela.Snowden@va.gov Staff Nurse Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000

Latoria Thompson Mediator 8/5/10 Latoria.Thompson@va.gov EEO Program Manager Wm. Jennings Bryan Dorn VAMC 
(Columbia)

(803) 776-4000 ext. 7095

Karen D. Wilder-Smalls Mediator 11/17/11 Karen.Wilder-Smalls@va.gov Research Coordinator Ralph H. Johnson VAMC 
(Charleston)

(843) 789-6963

Connie D. Moffitt Mediator 8/26/08 Connie.Moffitt@va.gov EEO Manager / ADR Coordinator Black Hills HCS 
(Hot Springs/Fort Meade)

(605) 745-2000 ext. 2164

Paula J. Whetzal Mediator 5/18/11 Paula.Whetzal@va.gov Lead Medical Support Assistant Black Hills HCS (Fort Meade) (605) 347-2511 ext. 7570

Peatchola Jones-Cole Mediator 2/8/11 Peatchola.Jones-Cole@va.gov Chief Learning Officer Memphis VAMC (901) 523-8990 ext. 5069

Rose M. A. Kirkwood Mediator 1/6/09 Rose.Kirkwood@va.gov EEO Manager Memphis VAMC (901) 577-7231

Freddie L. Lucas Mediator 10/21/10 Freddie.Lucas2@va.gov EEO Specialist Memphis VAMC (901) 523-8990 ext. 5726

Bruce C. Marshall Mediator 7/22/11 Bruce.Marshall@va.gov Engineering / Safety Office, PSA Memphis VAMC (901) 523-8990 ext. 2349

Wanda Ogletree Mediator 1/24/07 Wanda.Ogletree@va.gov EEO Investigator ORM Murfreesboro (615) 225-5320

Alfred H. Pratt Mediator 10/21/10 Alfred.Pratt2@va.gov EEO Specialist Memphis VAMC (901) 523-8990 ext. 5073

Valencia L. Prescott Mediator 7/22/11 Valencia.Prescott@va.gov Medical Records Administrative 
Specialist

Memphis VAMC (901) 523-8990 ext. 7857

Valerie Tunstall-Ernest Mediator 5/10/12 Valerie.Tunstall-Ernest@va.gov Program Support Assistant Memphis VAMC (901) 523-8990 ext. 2376

Telise Turner Mediator 7/22/11 Telise.Turner@va.gov Nurse Manager Memphis VAMC (901) 523-8990 ext. 6655

Brenda Walton Mediator 11/6/06 Brenda.Walton@va.gov EEO Investigator/Co-Team Leader ORM Murfreesboro (615) 225-3636

Melverdine B. Young-Smith Mediator 7/22/11 Melverdine.Young-Smith@va.gov Advanced Practice Registered Nurse Memphis VAMC (901) 523-8990 ext. 7221

TENNESSEE

SOUTH DAKOTA
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Barbara Barnes Mediator 6/18/10 Barbara.Barnes@va.gov EEO Counselor ORM Houston (713) 791-1414 ext. 3426

Charlotte Barr Mediator 5/22/06 Charlotte.Barr@va.gov EEO Investigator ORM San Antonio (210) 455-9998

Kevin J. Broussard Mediator 1/7/11 Kevin.Broussard@va.gov EEO Case Manager ORM Houston (713) 794-8289

Jamie D. Brown-Davis Mediator 2/8/12 Jamie.Brown-Davis@va.gov Program Support Assistant Central Texas VHCS (Temple) (254) 743-0669

Scott Jimenez Mediator 11/17/11 Scott.Jimenez@va.gov Chaplain West Texas VAHCS (Big Spring) (432) 263-7361 ext. 4823

Deborah A. Kingwood Mediator 6/4/10 Deborah.Kingwood@va.gov ADR Specialist ORM / VISN 16 (Houston) (713) 794-8915

Garfield Norris III Mediator 4/10/06 Garfield.Norris@va.gov Patient Service Assistant/PC Houston VAMC (713) 791-1414 ext. 4107

Adrienne Rias Mediator 11/17/11 Adrienne.Rias@va.gov Research Coordinator Central Texas VHCS (Temple) (254) 743-1820

Teresa Stein Mediator 9/8/06 Teresa.Stein@va.gov Staff Assistant ORM Houston (713) 794-7756

Charlyn Stewart Mediator 9/8/06 Charlyn.Stewart@va.gov EEO Specialist ORM Houston (713) 794-7756 ext. 3744

Arcadio Vazquez-Lopez Mediator 11/17/11 Arcadio.Vazquez-Lopez@va.gov Program Specialist Central Texas VHCS (Temple) (254) 743-0815

Shelly West Mediator 5/10/12 Shelly.West@va.gov Dosimetrist North Texas HCS (Dallas) (214) 857-0149

Toni Woodson Mediator 2/8/12 ToniL.Woodson@va.gov Program Support Assistant Houston VAMC (713) 794-7151

Elizabeth A. Acheson Mediator 12/9/10 Elizabeth.Acheson@va.gov Chief, Voluntary Svc. White River Junction VAMC (802) 295-9363 ext. 5391

Susan J. Gattie Mediator 10/21/10 Susan.Gattie@va.gov CWT Director White River Junction VAMC (802) 295-9363 ext. 6725

Carmen F. Alves Mediator 9/16/10 Carmen.Alves1@va.gov Health System Specialist Hampton VAMC (757) 722-9961 ext. 2936

Michael L. McCoy Mediator 10/21/10 Michael.McCoy@med.va.gov Assoc. Director National Chaplain Center 
(Hampton)

(757) 728-3180

Ronald D. Michaux Mediator 5/10/12 Ronald.Michaux@va.gov Chaplain Salem VAMC (540) 982-2463

Michael Pollitt Mediator 3/2/10 Michael.Pollitt2@va.gov Deputy Director National Chaplain Center 
(Hampton)

(757) 728 3180
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Gregory A. Burke Mediator 10/5/06 Gregory.Burke@va.gov ORM Ombudsman ORM Washington (202) 461-0225

Clarence Cross Mediator 8/14/06 Clarence.Cross@va.gov Chief - Chaplain Service Washington, DC VAMC (202) 745-8143

Johnny U. Culp Mediator 5/10/12 Johnny.Culp@va.gov Program Support Assistant ORM Washington (202) 461-0297

Nicole L. Davis Mediator 3/14/11 Nicole.Davis2@va.gov Staff Assistant to ADAS ORM Washington (202) 461-0292

Roy E. Ferguson Mediator 3/19/12 Roy.Ferguson@va.gov ADR Specialist ORM Washington (202) 461-0203

Rosa Franco Mediator 3/7/07 Rosa.Franco@va.gov DAS for Resolution Management ORM Washington (202) 461-0280

Joseph Frazier Mediator 8/20/12 Joe.Frazier4@va.gov Presidential Management Fellow ORM Washington (202) 812-6128

Gwendolyn Gantt Mediator 7/8/05 Gwendolyn.Gantt@va.gov EEO Specialist VBA VACO (202) 461-9425

Ckori Booker Jones Mediator 2/8/11 Ckori.Jones@va.gov EEO Generalist ORM Washington (202) 461-6508

Jennifer Magee Mediator 2/8/11 Jennifer.Magee@va.gov EEO Specialist ORM Washington (202) 461-0242

Sherron McHellon Mediator 1/6/09 Sherron.McHellon@va.gov EEO Manager VHA VACO (202) 461-7208

Stephen T. Redmon Mediator 5/10/12 Stephen.Redmon@va.gov Special Assistant to the General 
Counsel

Office of General Counsel (202) 461-4995

Rita Reese Mediator 9/21/11 Rita.Reese@va.gov ADR Specialist ORM Washington (202) 461-0291

Zeke Reich Mediator / Facilitator 9/21/11 Zeke.Reich@va.gov ADR Specialist ORM Washington (202) 461-0213

Robert Talley Mediator 2/4/11 Robert.Talley@va.gov ADR Specialist ORM Washington (202) 461-0239

Tracey Therit Mediator 10/25/06 Tracey.Therit@va.gov ADR Manager ORM Washington (202) 461-0235

Cheryl R. Thompson Mediator 10/25/06 Cheryl.Thompson@va.gov EEO Specialist ORM Washington (202) 461-0288
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Diane L. Buckner Mediator 5/13/10 Diane.Buckner@va.gov EEO Manager Louis A. Johnson VAMC 
(Clarksburg)

(304) 623-3461 ext. 3262

Betty J. Veney Mediator 6/15/11 Betty.Veney@va.gov EEO Specialist Martinsburg VAMC (304) 263-0811 ext. 2380

William B. Johnson Mediator 6/4/12 William.Johnson1@va.gov EEO Specialist Clement J. Zablocki VAMC 
(Milwaukee)

(414) 384-2000 ext. 47129

Travon Jones Mediator 5/10/12 Travon.Jones@va.gov Civilian Pay Technician Clement J. Zablocki VAMC 
(Milwaukee)

(414) 384-2000

Stephanie Newsome Mediator 6/4/12 Stephanie.Newsome@va.gov Licensed Practical Nurse Clement J. Zablocki VAMC 
(Milwaukee)

(414) 384-2000 ext. 42450

Dean Schwaller Mediator 9/13/12 Dean.Schwaller@va.gov Program Analyst Clement J. Zablocki VAMC 
(Milwaukee)

(414) 384-2000 ext. 42518
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