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using research to help inform the quality improvement process.  QUERI-DM is charged with helping 
to identify, implement, and evaluate ways to improve diabetes care. 
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This study will compare healthcare expenditures, patient quality of life and satisfaction for 
patients treated according to the VA’s drug treatment guideline for Gastroesophageal Reflux 
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R18 DK62323-01 B. Anderson (PI)    08/01/02 – 07/31/2006 
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glucose control (i.e., HbA1c ≥ 8%).   
Role: Co-Investigator/Health Economist 
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NIH NIDDK 
Michigan Diabetes Research and Training Center 
The major goals of the Diabetes Research and Training Center are to meet the needs of 
investigators and thereby support and strengthen the University’s interdepartmental activities in 
research, training and outreach in the field of diabetes, its complications, and related endocrine 
and metabolic disorders.  
Role: Co-Investigator 
 
DIT 02-064  R. Hayward & S. Bernstein (Co-PIs)  6/01/2003 – 5/31/2005 
VA 
An Evaluation of a Coordinated Proactive Eye Care Program 
The objective of  this study is to develop and evaluate a coordinated and targeted system-level 
intervention designed to: 1) improve optimal timing of photocoagulation for patients with 
diabetes in the VA healthcare system; 2) improve compliance with retinopathy screening and 
surveillance guidelines; 3) improve patient and provider satisfaction; 4) reduce diabetic eye 
care visit rates; 5) decrease health care resource use; and 6) improve the cost-effectiveness of 
eye care for patients with diabetes. 
Role: Co-Investigator/Health Economist 
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VA 
VA Prescription Drug Copayments and Veterans with Diabetes or Hypertension 
The purpose of this study is to evaluate the effect of the increase in the VA medication 
copayment from $2 to $7 on prescription drug use, health outcomes and health care use for 
veterans with diabetes and/or hypertension in 4 sites. 
Role: Co-Investigator 
 
IIR 02-225  E. Kerr/T. Hofer (Co-PIs)   1/01/2004 – 12/31/2007 
VA 
Addressing Barriers to Translation for Treatment of Hypertension 
The objectives of this study are to: 1) identify important clinician, organizational and patient 
factors that contribute to inadequate treatment of elevated blood pressure among patients with 
diabetes; and 2) understand the relative contributions of these factors in the failure to initiate 
appropriate treatment among patients with uncontrolled hypertension. 
Role: Co-Investigator 
 
SDR 03-318   E. Kerr (PI)                                                          05/01/04 – 04/30/2005 
VA 
Translating Research Into Practice for Diabetes in the VA, phase 2 
The purpose of this planning study is to determine the feasibility of continuing our collaboration 
with the CDC in a second phase of the TRIAD study (TRIAD-VA), which was designed to 
provide a better understanding of the effectiveness of different systems and organizational 
features of health care delivery within the VHA to improve the processes and outcomes of care 
for veterans with diabetes and allow benchmarking of diabetes care in VA with diabetes care 
provided in the private sector. 
Role: Co-Investigator 
 
IIR, # SAF 04-031 S. Krein/S. Saint (Co-PIs)   funded, start date pending 
VA 
Translating Infection Prevention Evidence to Enhance Patient Safety 
The objective of this research is to identify and develop strategies to optimize the successful 
implementation of key practices in the field of patient safety and nosocomial infection 
prevention.   
Role: Co-PI 
 
Completed Research Support 
 
IIR 97-0771    S. Krein & R. Hayward (Co-PIs)   09/01/98 – 08/31/2002 
VA 
Proactive Diabetes Case Management      
This project uses a randomized controlled trial to evaluate a proactive case management intervention 
for patients  
with type 2 diabetes. 
Role: Co-PI 
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TRH 01-031  J. Lowery & S. Krein (Co-PIs)  07/01/01 –  3/31/2003 
VA 
A Customfit Approach to Guideline Implementation 
This project will test and validate a physician classification instrument that can be used by 
clinicians and managers to tailor the design of their research translation or guideline 
implementation efforts to the types of physicians in their organizations, thereby improving the 
effectiveness of their efforts. 
Role: Co-PI 
 
IIR 98-500 S. Duffy (PI)      10/01/00 – 03/31/2004 
VA 
A Smoking, Alcohol and Depression Intervention for Head and Neck Cancer 
This study will determine whether a combined intervention for smoking, alcohol use and depression 
is effective in improving the quality of life of veterans diagnosed with head and neck cancers. 
Role: Co-Investigator/Health Economist 
 
SDR 01-019 R. Hayward & E. Kerr (Co-PIs)   03/01/01 – 2/28/2004 
VA 
Translating Research Into Practice for Diabetes in the VA 
This study is designed to provide a better understanding of the effectiveness of different systems 
and organizational features of health care delivery within the VHA to improve the processes and 
outcomes of care for veterans with diabetes and allow benchmarking of diabetes care in VA with 
diabetes care provided in the private sector. 
Role: Co-Investigator 
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1991-1992 Research Assistant, “The Use of Psychotropic Drugs in Nursing Homes,” 
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1998-2001 Adjunct Research Associate, Division of General Medicine, Department 

of Internal Medicine, University of Michigan, Ann Arbor, MI 
 
2001-present Research Investigator, Division of General Medicine, Department of 

Internal Medicine, University of Michigan, Ann Arbor, MI 
 

CERTIFICATION AND LICENSURE 
 
 Nursing Licensure: Registered Nurse, State of Michigan,  since 1997 
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International Health Economics Association (iHEA) 
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1993 Teaching Assistant, University of Minnesota, Institute for Health Services   
 Research 

 
EXTRAMURAL INVITED PRESENTATIONS 
 
 “QUERI-DM: A Clinical/Research Partnership to Enhance Diabetes Care for Veterans.”   

Oral presentation, VA Diabetes Educators Specialty Practice Group, Orlando, FL, August 
16, 1999. 
 
“QUERI:  Translating Research into Practice.”  Oral presentation, VA Diabetes 
Educators Specialty Practice Group, San Diego, CA, August 8, 2000. 
 
“Proactive Diabetes Case Management:  Translating Research into Practice.”  Oral 
presentation, Evidence-Based Practice 2001 – Clinical Relevance and Practice Realities, 
Ann Arbor, MI, March 23, 2001.  
 
“Diabetes Care Management:  Example VA Ann Arbor Healthcare System.”  Oral 
presentation, VA Diabetes Educators Specialty Practice Group, Louisville, KY, August 
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13, 2001. 

 
COMMITTEE AND ADMINISTRATIVE SERVICES 
 

1998 – present Quality Enhancement Research Initiative – Diabetes Mellitus 
(QUERI-DM) Executive Committee, Veterans Health Administration 

1998 – present Co-director QUERI – DM Research Coordinating Center 
2000 – present Healthy Hair Starts with a Healthy Body/Heart of a Community 

Statewide Advisory Committee 
2000 – present VA-University of Michigan-Trinity Health Evidence-Based Practice 

Conference Planning Committee 
2001 – present VISN 11 Care Management Committee 
2002 VA Health Care Atlas Steering Committee 
2002 – 2003 Michigan Department of Community Health, Diabetes Prevention and  

Control Program, Strategic Planning Task Force and Steering 
Committee 

2003 – present       VA Ann Arbor Healthcare System Care Management Committee 
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