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Patient/Family Health Education Program

Education Service Line  ◊  Columbia, South Carolina

What You Can Expect

Our staff is working to be sure that each patient’s rights are protected.  If our patients need a restraint, they have a right to:

· Competent and professional care

· Dignity

· Privacy

· Be informed

· Have their needs met

· The use of the least restrictive restraint possible

· Be checked often to ensure safety

· Comfort

· Remain free from injury

· Be restrained for the shortest time possible

· Be involved in their own care

· Have questions answered

This Department of Veterans Affairs Medical Center is here to provide for those in our community who have served our nation.  We are committed to providing excellent care in the LEAST restrictive environment possible.



Our Commitment to You

It is the policy of this Medical Center that patients will receive care free from the use of restraint devices except when necessary to protect the patient.

Why Restraints Are Used

Some medications or illnesses can cause patients to be confused.  Restraints are used to help keep patients from hurting themselves or others.  We use restraints to help prevent:

· Falls from the bed or chair

· Wandering away from a safe area

· Removal of needed medical equipment

· Harm to wounds or bandages


Alternatives to the Use of Restraints

Restraints will only be used when other less restrictive treatments don’t work.  Some treatments that we may try are:

· Frequent staff visits

· Talking with the patient

· Having family members or friends stay with the patient

· Moving the patient’s room closer to the nurse’s station

· Having the patient near the nursing station

· Taking the patient to the bathroom often

· Using television, radio for distraction

· Giving calming medications

How You Can Help

· Be comfortable that your family member/friend will be helped to meet their needs by our staff.  (eating, bathing, bathroom)

· NEVER remove or loosen restraints yourself.  If you have a question, please talk with our staff.

· Don’t bring potentially harmful items to the patient.  (cigarettes, matches, knives)

· Give our staff any suggestions or ideas that you have to help reduce the restraint use for your family member or friend.
· If English is not the patient’s main language, please ask for a translator to help.
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