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Vet Centers serve veterans and their families by providing a continuum of quality care that adds value for veterans, families, and communities.  Care includes professional readjustment counseling, community education, outreach to special populations, the brokering of services with community agencies and provides a key access link between the veteran and other services in the US Department of Veterans Affairs.


TRAUMA COUNSELING

To Ensure the highest quality of counseling for posttraumatic stress disorder symptoms delivered in accessible community settings.

SPECIAL POPULATIONS

To Reach Out to disenfranchised and unserved veterans.

NETWORKING

To Establish working relationships with local, state, and federal organizations to assist veterans who are readjusting

 from military to civilian life.

WELLNESS

To Promote wellness activities with veterans to help them reach quality health and life goals and diminish the need for more intensive health care.

LEADERSHIP

To Serve as the leaders in provision of treatment and outreach for veterans suffering from war trauma and connect veterans to appropriate resources to compassionately heal that trauma.

MANAGEMENT

To Provide a cost effective system of community based Vet Centers bringing services to eligible veterans.

TRANSITIONAL ASSISTANCE

To Assist transitional military personnel with professional readjustment services.

War Zone Veterans – All Eras, Including:

· World War II—7 Dec. 1941 to 31 Dec. 1946

· Korean War—27 June to 31 Jan. 1955

· Vietnam

           5 Aug. 1964 to 7 May 1975

           Vietnam Era Veterans Not in             

           the War Zone (eligible until    

           January 1, 2004)

· Lebanon

           25 Aug. 1982 to 26 Feb.    

           1984

· Grenada

           23 Oct. 1983 to 21 Nov. 1983

· Panama

           20 Dec. 1989 to 31 Jan. 1990

· Persian Gulf

          2 Aug. 1990 to —

· Somalia 

           17 Sept. 1992 to —

· Operation Joint Endeavor, Operation Joint Guard, Operation Joint Force – Vet Center eligibility has been extended to veterans who participated in one or more of three successive operations in the former Yugoslavia (Bosnia-Herzegovina and Croatia, aboard U.S. Naval vessels operating in the Adriatic Sea, or air spaces above those areas)

· Sexual Trauma/Harassment Counseling – Veterans of both sexes and all eras 

· Iraq Freedom/global War on Terrorism


· Readjustment counseling for combat-related stress and debriefing for returning home.

· Programs for families and significant others.

· Vocational and employment assistance.         

· Social service referrals.

· Referral for VA claims and benefits information.


Following a 10-year legislative effort, the need for specialized services for Vietnam veterans was recognized. This need was formally recognized in 1979 when, through section 103 of Public Law 96-22, Congress authorized the VA to establish a counseling program for veterans of the Vietnam Era. Extensive Congressional testimony and consultations with experts on the Vietnam experience resulted in the Readjustment Counseling Service’s community-based Vet Centers. These storefront offices offer an informal atmosphere for the delivery of services, and emphasize theater veteran staff and careful attention to psychological working through of war experiences.

Prior to the Vietnam War, provision of such assistance emerged routinely within established structures.  By contrast, in connection with deep social divisions occasioned by the Vietnam War, Vietnam veterans returned to a highly problematic homecoming. The war lasted ten years and veterans returned individually during that time period. Vietnam was America’s most unpopular war, during this period of significant social turmoil, many veterans consequently felt alienated from traditional institutions, which served veterans of earlier wars.

Homecoming, the community’s welcoming back the warrior and sharing in the responsibility for actions taken during the war, helped cleanse those returning and reintegrate them back into civilian society. The veterans were provided the community’s support in assisting them with this transformation. These rituals were largely absent for the returning Vietnam veteran. 

Ensuing legislation has expanded the mission of Readjustment Counseling Service. Public Law 103-452, passed in 1994, authorizes counseling services to all veterans suffering from sexual assault or harassment during their military service.  Public Law 104-262, passed in 1996, extended eligibility for Vet Center services to any veteran who served in a theater of combat operations during any period of war, or in any other area during which hostilities occurred.

Historically, the lives of individual veterans have been profoundly affected and transformed by duty in a war.  Following return from combat, veterans traverse a complex pathway back to peacetime civilian life. This transition can be an influential phase in the human life cycle. The military-to-civilian transition may proceed smoothly and without impediment, furthering personal growth and development. Conversely, effects of the stresses of wartime duty may chronically persist and interfere with civilian adjustment.

As noted throughout recorded history, the unusual stresses of wartime duty produce complex reactive states and psychological conditions.  The extent to which veterans recover from such conditions and utilize them in furtherance of healthy adjustment greatly varies, not only due to the severity of the combat experienced, but according to the postwar homecoming experiences and social resources available to them.

Aside from specific psychological conditions, such as Post Traumatic Stress Disorder (PTSD), the post-war readjustment transition contains difficulties and challenges in establishing intimacy, and reestablishment of family ties. Educational and employment careers have been delayed.  Combat (severe trauma) changes individuals forever.  Assistance is sometimes required to enhance the general integration of the military experience into a positive civilian identity.     

The Department of Veterans Affairs, through Readjustment Counseling Service, currently operates 206 Vet Centers located in the USA and the United States territories of Puerto Rico, Guam and the Virgin Islands.



The San Juan Vet Center, Readjustment Counseling Service, Department of Veterans Affairs, strives for excellence as a community-based outreach and counseling center. We provide high quality outreach and counseling to men and women who proudly served our nation during combat hostilities in all war zones, in an efficient, compassionate, and ethical manner.  In addition, we strive to provide the same services for veterans of all eras who have experienced sexual trauma while on duty.

Our Vet Center has been serving Veterans since 1980, we also have Satellites in St. Thomas and St. Croix, USVI.   Our catchment area consists of 4 counties:

San Juan

Humacao

Bayamón

Carolina

In our catchment area there are approximately 45,000 Veterans who may receive services from our office.  Our policy is to actively engage in outreach to Veterans, accordingly, each staff member actively undertakes this endeavor and strives to make it a priority of his or her work.  Since opening, we have documented an average of 5000 visits per year, thus providing significant benefits to Veterans, their families, and the Communities we serve.

We work with many Veteran Service Organizations (VSOs) and other organizations to enhance services to Veterans.  Our staff expertise combined with these alliances provides our veterans with unparalleled service and commitment. 














· Edwino Rivera, BA, Team Leader - Mr. Rivera was inducted into the US  Army from 1969 to 1972.  He served in Vietnam as an infantryman from 10-9-70 to 10-10-71. He was awarded with the Combat Infantry Badge, the Bronze Star Medal, Air Medal and Army Commendation Medal.  He graduated from Montclair State College of New Jersey, with a Bachelor of Arts in Sociology, and attended the University of Puerto Rico School of Public Administration.  Prior to RCS, Mr. Rivera, was Executive Director of the Morris County Organization for Hispanic Affairs, Neighborhood Center Director in Dover New Jersey, a Community Organizer, Job Developer in Morristown New Jersey, and a P/T family counselor in the Division of Youth and Family Services in Dover New Jersey. He has been with the Department of Veterans Affairs, Readjustment Counseling Service as Team Leader of the San Juan  and USVI Vet Centers and USVI Vet Center since January 14, 1980.

· Victor Nater, BS, Counselor - Mr. Nater was inducted into US Army from 1964 to 1966.  In 1965, he served in Vietnam as Assistant Surgery Technician.  He was awarded the Combat Medical Badge.  Prior to RCS, Mr. Nater was a Child Abuse Program supervisor with the Puerto Rico Department of Social Services.  He has been employed with the Readjustment Counseling Service since 1980. He attended the University of Puerto Rico and finished his bachelor’s degree with a major in Social Work and minor in Psychology.  Mr. Nater completed one year of graduated school of Social Planning at the State University of New York, Albany Campus.  He also completed one year of Social Work graduate studies in 1975 at the University of Puerto Rico.

· Wilfredo Olmo, MSW, MSEd, Clinical Coordinator – Mr. Olmo was inducted into U.S. Army from 1965 to 1968 and was stationed in France and Germany.  He holds a Master in Urban Education from Fordham University and Master in Social Work from San Diego State University.  He came to Readjustment Counseling Service in 1985 as the Satellite Coordinator of the Ponce Vet Center. He was also the Team Leader of the Springfield Vet Center. Prior to coming to RCS, he was the Director of Head Start project in San Juan.  Mr. Olmo’s areas of counseling expertise are PTSD family therapy and Critical Incidents Stress Debriefing.

· Leonardo Morales, BA, Readjustment Counseling Specialist, has two years of military experience from 1966 to 1968 and is a Vietnam Combat Veteran who was awarded with the Purple Heart.  He attended Ramirez Commercial College in 1970 to 1972 and obtained an Associate Degree in Accounting.  During 1972 to 1975, he studied at the New Hampshire College in New York, obtaining a Bachelor’s Degree in Administration.  Prior to RCS, Mr. Morales was a Disabled Veterans Outreach Program (DVOP) counselor with the Puerto Rico Department of Labor.  The Readjustment Counseling Service has employed him since April 1988.

· Janice González Sánchez, Readjustment Counseling Specialist – Ms. González serve in the Puerto Rico Army National Guard (PRANG) from June 1991 to Present.  From June 1991 to September 1992 on A Company (Supply & Service), 192d Support Battalion as a Supply Platoon Leader.  From September 1992 to November 1996 on HHC 192d Command Aviation Battalion as a Chemical Officer.  From November 1996 to November 1999 on 783rd Maintenance Company (GS) as a Quartermaster and Chemical Platoon Leader.  From November 1999 to March 2000 on HHD, 292nd Corps Support Battalion as a Supply and Service Officer and Maintenance Officer.  From March 2000 to November 2002 on HHD, 292nd Corps Support Battalion as a Detachment Commander.  From November 2002 to Present HHD, 292nd Corps Support Battalion as a Battalion S-1.  On February 10, 2003, the unit was mobilized under Title 10 to serve in Kuwait during Operation Enduring and Iraqi Freedom in support of the Global War on Terrorism.  She was awarded the Global War on Terrorism Expeditionary Medal.  She has also been awarded with Armed Forces Reserve Medal with M Device, Army Commendation Medal (2nd award), Army Achievement Medal (2nd award), Army Reserve Component Achievement Medal (4th award), National Defense Service Medal (2nd award), Army Service Ribbon, Army Reserve Components Overseas Training Ribbon (4th award).  She has a master degree in Industrial/Organizational Psychology with license from Caribbean Center for Advance Studies now knowing as Carlos Albizu University, San Juan, PR.  In June 2004, she was hired as a Readjustment Counseling Specialist at San Juan Vet Center.

· Marianne A. Camacho, MA, Office Manager - Ms. Camacho served in the Puerto Rico Air National Guard from 1998 to 2004.  From June 1999 to July 2003 she worked as  Secretary for Headquarters Puerto Rico Air National Guard, San Juan, PR and from July 2003 to May 2004  she worked under Title 10 USC, as Air Force Section Non Commissioned Officer in Charge, for the Headquarter Special Operations Command South, Roosevelt Roads, PR, in support of the Global War on Terrorism for which she was awarded the Global War on terrorism Service Medal.  She has also been awarded with the Joint Service Achievement Medal, Joint Meritorious Unit Award, Air Force Achievement Medal, Air Force Commendation Medal, National Defense Service Medal Armed Forces Reserve Medal, Air Force Longevity Medal, PRNG Good Conduct Medal and PRNG War Medal.  In Aug 2004 she was hired as Office Manager at this Vet Center.  She finished her bachelors degree in Criminal Justice on Jun 2001 and her Master Degree in Labor Management in May 2004, both at the Interamerican University, Metropolitan Campus, Rio Piedras, Puerto Rico.   
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