Annual Federal Equal Opportunity Recruitment Program (FEORP)
Plan Certification — Fiscal Year 2004

Please type or print clearly and return this sheet with an original signature to:

Ms. Suzy Barker, Manager, Recruiting, Examining and Assessment Group

Center for Talent and Capacity Policy
U.S. Office of Personnel Management
1900 E Street, NW, Room 4500
Washington, DC 20415-9800

IDENTIFYING INFORMATION

A. Name and Address of Agency

Department of Veterans Affairs
810 Vermont Avenue, NW
Washington, DC 20420

B. Name and Title of Designated FEORP Official (Include Address, if different from above.)

Ms. Susan C. McHugh

Acting Deputy Assistant Secretary
Office of Diversity Management and
Equal Employment Opportunity

C. Name and Title of Contact Person (Include address, if different from above.)

Lenore H. Jacobs
EEO Program Manager

Certification: | certify that the above named agency: (1) has a current FEDERAL EQUAL OPPORTUNITY
RECRUITMENT PROGRAM (FEORP) plan and the program is being implemented as required by Public Law
95-454, and subsequent regulations and guidance issued by the US Office of Personnel Management; (2) that
all field offices or installations having less than 500 employees are covered by a FEORP plan; (3) that all field
offices or installations having 500 or more employees are covered either by this plan or by a local plan; and (4)

Telephone and Fax Numbers

(202) 501-1970
(202) 501-2145 FAX

Telephone and FAX Numbers

(202) 501-2193
(202) 501-2145 FAX

that such plans are available upon request from field offices or installations.

DATE ll!lsll%

SIGNATURE. SMeaa— L \(\NGL&W.LQL,
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FY 2003 Federal Equal Opportunity Recruitment Program
(FEORP) — Accomplishment Report

Department of Veterans Affairs
Office of Diversity Management and Equal Employment Opportunity

The FY 2003 Federal Equal Opportunity Recruitment Program (FEORP) reflects the
Department of Veterans Affairs (VA) accomplishments for eliminating
underrepresentation among women and minorities. VA supports the President’s
commitment to bringing the best and the brightest into public service at all levels and
strives to ensure that the VA workforce reflects the diversity of the Nation.

VA provides medical assistance, benefits, and memorial services for veterans through
163 medical centers, 57 benefits offices, and 120 cemeteries. VA is the largest
nonmilitary cabinet-level agency in the Federal government, employing a workforce of
over 200,000 full-time and part-time permanent employees.

VA’s most noted accomplishments for FY 2003 include fhe following:

a. VA employed 91 interns during the reporting period, including 65 from the
Hispanic Association of Colleges and Universities, 20 from the National
Association for Equal Opportunity in Higher Education, 5 from the Washington
Internships for Native Students, and 1 from the American Indians in Science
and Engineering Society.

b. In comparison to FY 2002, hiring statistics for FY 2003 indicate a significant
increase in representation of minorities and women in GS-1 to GS-15
positions.

c. VA launched new minority research training efforts with a projected cost of
$6 million annually. The overall goal of this new initiative is to enhance biomedical
and clinical research opportunities for minorities and women and increase funding
for minority-serving institutions.

d. VA continued to award scholarships under the Employee Incentive
Scholarship Program to employees pursuing degrees or training in
professional health care occupations under Title 38.

e. Veterans Health Administration allocated approximately $2 million for
sponsoring partnerships with minority-serving institutions.

f. Veterans Benefits Administration regional offices continued to implement
upward mobility programs to help women and minorities complete their
education and develop the necessary skills to compete for promotions.

g. National Cemetery Administration continued to use special hiring authorities
to provide for as diverse a workforce as the veteran population it serves.



