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CHAPTER 13.  SIGNAGE AND DIRECTIONAL GRAPHICS OPERATION





13.01  GENERAL





The Chief, Building Management Service is responsible for the signage and directional graphics program at the facility.  This responsibility includes the planning, development and implementation of an efficient system in accordance with M-00-2, Signage System Standards Manual.  The chief will advise the Director of the complexity of the program, the methods, of accomplishment, estimated costs, and if professional assistance from the commercial sector is needed.





13.02  PLANNING





a.  The Chief, Building Management Service will work with the appropriate VA personnel to evaluate and analyze the facility's needs to insure efficiency of operation, cost savings and aesthetic integrity of a properly designed signage and directional graphics system.





b.  All codes and regulations concerning health and life safety (i.e., OSHA, ANSI, NFPA, etc.) will be addressed in the planning of this system.





c.  The Chief, Building Management Service will insure that all necessary data is valid and properly assembled.  This data will also include any programmed or planned changes within a reasonable time frame (approximately I year) of the system's implementation.





13.03  CONTRACTING





The Chief, Building Management Service will be the contracting officer's technical advisor on all contractual arrangements.  This evaluation will include the professional abilities of the contractor and the quality of the products that would be furnished to the VA by any contractual agreement.





13.04  CONSTRUCTION/RENOVATION





The Chief, Building Management Service will consult in a timely manner as to any new construction and/or renovation work being programmed at the facility to insure that any changes, additions and/or modifications to the facility signage and directional graphics system be properly and economically integrated and implemented.





13.05  MAINTENANCE





The Chief, Building Management Service will insure that the system is maintained for accuracy of information and visual appearance in an expeditious manner.  The chief will also inform facility management of any abuse to the system, which may need special input from top management.
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