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�CHAPTER 218.   VETERANS HEALTH ADMINISTRATION  -  VETERANS ASSISTANCE UNIT





1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on December 31, 1991.





2.  DEFINITION



	The Veterans Assistance Unit includes offices within the medical center for veterans benefits counselors to serve veteran patients, their relatives and non�patient veterans.  Veterans benefits counselors, under the jurisdiction of the Veterans Benefits Administration, provide information, advice and assistance relating to veterans benefits under laws administered by the Department of Veterans Affairs (VA) and other agencies, and they assist in the preparation of claims for these benefits.





3.  PROGRAM DATA REQUIRED



	Staffing projections by category and percentages of males and females.





4.  SPACE DETERMINATIONS



	Systems or modular furniture will be used for all new construction projects.  Individual criterion is reduced by 10 percent where system/modular furniture is used.  In new construction projects, funds for system/modular furniture will be included in the project prospectus as part of activation costs



		Conventional	 Modular System

	a.  Office, Veterans Benefits Counselor .	11.2 NSM (120 NSF)	11.2 NSM (120 NSF)



	b.  Office, Secretary/Waiting 	11.2 NSM (120 NSF)	10.2 NSM (110 NSF)

(If included in staffing package.)

If there is no secretary, waiting space will be provided if appropriate space is not available in the immediate vacinity.



	c. Additional employees who occupy the same office 	  7.4 NSM (  80 NSF) 	  6.7 NSM (  72 NSF)





5.  DESIGN CONSIDERATION 



	a. Figure 218.F1 provides an interfunctional relationship matrix (location) chart between the Veterans Assistance Unit and other departments or services where interaction can be expected.



	b. Provide private rooms for the Counselors.  All other areas will utilize the open office planning concept.

�INTERFUNCTIONAL RELATIONSHIP MATRIX



(Relationship of Veterans Assistance Unit to Services Listed Below.)





Service	Relationship	Reason

SERVICE ORGANIZATION	2	A.H.I

SOCIAL WORK SERVICE	2	A.H.I



AMBULATORY CARE	3	A.H.I

MAIN LOBBY & INFORMATION	3	A.H.I

CHAPLAIN SERVICE	3	A.H.I

DAY HOSPITAL	3	A.H.I

DAY TREATMENT CENTER	3	A.H.I

DENTAL SERVICE	3	A.H.I

SUBSTANCE ABUSE TREATMENT CLINIC	3	A.H.I

DIALYSIS CENTER	3	A.H.I

MENTAL HEALTH CLINIC	3	A.H.I

PATIENT CARE UNITS - SUBSTANCE ABUSE	3	A.H.I

PATIENT CARE UNITS - NURSING HOME CARE	3	A.H.I

PATIENT CARE UNITS - MENTAL HEALTH/BEHAVIORAL SCIENCE	3	A.H.I

PATIENT CARE UNITS - SCI	3	A.H.I

PARKING FACILITIES	3	A.H.I

PSYCHOLOGY SERVICE ADMIN.	3	A.H.I





PHYSICAL RELATIONSHIPS BETWEEN SERVICES



Symbol	Relationship	Description

    1	Especially Important	Essential for services to be adjacent.

    2	Important	Services to be in proximity, on the same floor.

    3	Limited Importance	Services within the same building but different floors acceptable.

    X	Undesirable	Separation desirable.







Reasons

(Use as many as appropriate)



A- Common use of resources	G- Sequence of work

B- Accessibility of supplies	H- Patient's convenience

C- Urgency of contact	I- Frequent contact

D- Noise of vibration	J- Need for security

E- Presence of odors or fumes	K- Others (Specify)

F- Contamination hazard	L- Closeness inappropriate

















Figure 218.F1  -  Interfunctional Relationship Matrix  -  Veterans Assistance Unit 
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