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1.  APPROVAL OF CRITERIA





	Criteria approved by the Department of Veterans Affairs (VA) on September 23, 1993.








2.  DEFINITION





	a. This chapter provides the space necessary to conduct Federal Credit Union business.





	b. Itinerant service is a program of part-time service provided by a full-time Credit Union employee based at another location, making scheduled visits, or by a part-time employee designated to serve on a regular schedule .





	c. The full service program employs a full-time staff to serve eligible credit union members.








3.  PROGRAM DATA REQUIRED





	a. Projected number of full-time staff by function title.





	b. Projected number of part-time staff by function title.





	c. Is additional space needed for the part-time person or do they fill space of other part-time persons?





	d. Is itinerant or full service to be provided?





	e. Number of service windows (based on number of tellers).





	f. Will Automated Teller Machine be used?  If yes, How many?








4.  SPACE DETERMINATIONS





	a. Itinerant Office


If the VAMC has an itinerant Credit Union office, the following space is required.





	 (1) Staff Area/Service Window 	  5.6 NSM (  60 NSF)





	 (2) Public Space 	  5.6 NSM (  60 NSF)





	 (3) Automated Teller Machine Space (When located in the


Credit Union Public Space) 	  2.8 NSM (  30 NSF)


If the itinerant Credit Union is to provide Automated Machine Service the above space is needed for the machine, member queuing and circulation.





	 (4) Automated Teller Machine Alcove (When located in an 


alcove off the corridor)	  1.4 NSM (  15 NSF)


When the Automated Teller Machine is located in an alcove 


the corridor is used for queuing.





	 (5) Credit Union Loan Application Officer 	  9.3 NSM (100 NSF)





	b. Full Service


A full service Credit Union requires the following space:





	 (1) Staff Area/Service Window (Teller operating space 


plus common teller use area) 	  5.6 NSM (  60 NSF)


  per teller


Included in this space may be a safe, stool, service counter with a public and private side, and counter/ cabinets for table top equipment.





	 (2) Public Space	  5.6 NSM (  60 NSF)


  per teller


Includes queuing space and customer's writing counter, casework for loan or buyers reference material, study space with table and one chair.





	 (3) Automated Teller Machine Space (When located in the 


Credit Union Public Space)	  2.8 NSM ( 30 NSF)


If the Full Service Credit Union is to provide Automated Teller Machine service the above space is needed for the machine, member queuing and circulation.





	 (4) Automated Teller Machine Alcove (When located in an


alcove off the corridor) 	  1.4 NSM (  15 NSF)


Less space is required when the Automated Teller Machine is located in an alcove the corridor is used for queuing.





	 (5) Loan/Accounts Space 	  9.3 NSM (100 NSF)


  per officer





	 (6) Clerical Staff 	  11.2 NSM (120 NSF)


1st clerk,


  7.4 NSM (  80 NSF)


each add'1 clerk


This space will accommodate file cabinets ADP space, printer, reproduction equipment





	 (7) Office, Credit Union Manager 	11.2 NSM (120 NSF)





	 (8) Office, Supervisor (if staffed) 	  9.3 NSM (100 NSF)








5.  OPERATING RATIONALE (BASIS OF CRITERIA)





	The net square meters/feet (NSM)/(NSF) for the areas in this criteria are based on one or a combination of the following variables:  equipment configuration, circulation space, entrances and number of projected Credit Union staff.








6.  DESIGN CONSIDERATIONS





	a. The Credit Union should be located in an area convenient to employees.





	b. Security and semiprivacy of transactions should be major considerations.





	c. If the Credit Union is not located at the Medical Center or is remote and provides services to several organizations, the minimal function at the VAMC may be an Automated Teller Machine.  In that case 1.4 NSM (15 NSF) may be provided where available.





	d. The Credit Union must comply with the Uniform Federal Accessibility Standards (UFAS) Public Law Number 480, 42 U.S.C. 4151-4157, and Veterans Administration Barrier Free Design Handbook, H-08-13.
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