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��CHAPTER 2.   VETERANS HEALTH ADMINISTRATION - SATELLITE OUTPATIENT CLINIC





1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on ___________ ___, 1996.





2.  DEFINITION



	a. A Satellite Outpatient Clinic is a full-time, freestanding ambulatory care facility that is physically separated but administratively attached to a VA medical center (parent facility).  It is usually located in a highly populated area so that a large concentration of veterans may obtain primary and secondary (in some cases, tertiary) outpatient health care services.  Clinical services are delivered under the direction of a Chief Medical Officer who is located at the satellite clinic.  Regular staff interaction and sharing of services should occur between the clinic and parent facility.



	b. This criteria chapter identifies functional and space requirements for all services and programs which may typically be provided in VA satellite outpatient clinics.  These requirements are based on existing space planning criteria chapters for hospital-based services.  Where necessary in individual chapters, functions and/or space for hospital-based services have been modified to reflect the requirements in satellite outpatient clinics.



	c. Refer to the following Space Planning Criteria handbook chapters (VAHndbk 7610) for those services not typically provided in satellite clinics but which may receive special (VA Central Office) approval for inclusion of space for specific functions:



	VAHndbk 7610.3.06  (208), Chaplain Service. 

 	VAHndbk 7610.3.41  (218), Veterans Assistance Unit.

	VAHndbk 7610.3.17  (248), Medical Media Service.

	VAHndbk 7610.3.25  (252), Nuclear Medicine Service.

	VAHndbk 7610.3.16  (275), Magnetic Resonance Imaging.

	VAHndbk 7610.3.11  (316), Dialysis Center.

	VAHndbk 7610.4.15  (400), Library Service.



	d. The VA Parking Demand Methodology (PDM) will be used to determine parking requirements.



	e. In order to develop the total space required for a Satellite Outpatient Clinic, use the Global Program Data Required on page 2 and the specific Program Data Required and Space Determinations listed for each service or program to be included in the clinic.



 

3.  GLOBAL PROGRAM DATA REQUIRED



	a. Which of the following programs will the clinic contain:



		Program

	  1. Acquisition and Material Management

	  2. Ambulatory Care  

	  3. Audiology and Speech Pathology 

	  4. Canteen 

	  5. Cardiovascular Laboratories - Cardiology Clinic 

	  6. Clinic Management Suite 

	  7. Dental Clinic 

	  8. Education Facilities 

	  9. EEG Laboratory

	10. Endoscopy Suite - Digestive Diseases Program 

	11. Engineering

	12. Environmental Management e 

	13. Eye Clinic 

	14. Lobby 

	15. Lockers, Toilets and Showers 

	16. Medical Administration

	17. Outpatient Psychiatric Clinics 

	  (a) Mental Health Clinic

	  (b) Day Treatment Center

	  (c) Substance Abuse Clinic

	18. Pathology and Laboratory Medicine

	19. Pharmacy Service 

	20. Physical Medicine and Rehabilitation

  	21. Police and Security

	22. Prosthetic and Sensory Aids

	23. Pulmonary Medicine

	24. Radiology

	25. Service Organizations 

	26. Supply, Processing and Distribution 

	27. Surgery

	28. Voluntary



	b. Will space for the clinic be leased?



	c. Planned Outpatient Visit Levels:



	  (1) Compensation and Pension (C & P)

	  (2) Applications (10-10)

	  (3) All Other

	  (4) Total Visits



	d. Planned Clinic-Stops - Refer to Program Data Required listed for each service/program.



	e. Planned total full-time employees by category.



	f. Planned total residents, fellows, students and trainees.



	g. Number of male and female employees requiring lockers.





�4.  PROGRAM DATA REQUIRED AND SPACE DETERMINATIONS FOR INDIVIDUAL PROGRAMS



	Determine the space requirements for each program included in the project by referring to the below numbered program/services.





1 .  Acquisition and Materiel Management

(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.1 (284) and VAHndbk 7610.4.3 (291) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data



	(2) Planned Staffing:

	 (a) Chief of Service

	 (b) Secretary/Clerk

	 (c) Supervisor, Procurement Section

	 (d) Supervisor, Supply Management Section

	 (e Technical/Administrative Employees

	 (f) Storekeeper

	 (g) Additional Clerks

	 (h) Warehousemen



	(3) Will the parent VAMC accommodate less than 50% of the clinic’s medical/general �storage needs?



	b. Space Determinations:



	(1) Administration



	 (a) Provide office space in a Satellite OPC only for those staffed full-time �at the clinic.

	 (b) Office, Chief (when staffed)	 11.2 NSM (120 NSF)

	 (c) Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF)

	 (d) Office, Supervisor, Procurement Section (when staffed)	 11.2 NSM (120 NSF)

	 (e) Office, Supervisor, Supply Management Section (when staffed)	   9.3 NSM (100 NSF)

	 (f) Office (Open), All Other Clerical, Technical and Administrative Employees	   7.4 NSM (  80 NSF) each

		(when staffed)



	(2) Acquisition and Distribution Section



	 (a) Provide office space in a Satellite OPC only for those staffed full-time�at the clinic.

	 (b) Office, Storekeeper (when staffed)	   8.9 NSM (  96 NSF)�plus�6.0 NSM (64 NSF) per�clerk over 1.

�	 (c) Storage, Medical and General

	   1. 0.001 NSM (0.01 NSF) per annual outpatient visit (excluding psychiatric visits)

	   2. When parent VAMC accommodates less than 50% of the clinic’s medical and� general storage, provide 0.002 NSM (0.02) NSF per annual outpatient visit� (excluding psychiatric visits).

	 (d) Receiving and Issue Area	   9.3 NSM (100 NSF)

	 (e) Unposted Stock Holding Area	   9.3 NSM (100 NSF)

	 (f) Storage, Flammable

	   1. Up to 50,000 outpatient visits	 Not Required

	   2. Over 50,000 outpatient visits	   4.7 NSM (  50 NSF)

	 (g) Storage, Medical Gas	   7.4 NSM (  80 NSF)

	 (h) Storage, Equipment

		 Medical and General Storage Space (NSF) x 0.2

	 (I) Forms Storage/Processed Stores (Office Supplies)

	   1. Up to 50,000 outpatient visits	   4.7 NSM (  50 NSF)

	   2. Over 50,000 outpatient visits	   9.3 NSM (100 NSF)

	 (j) Receiving and Shipping Dock	 12.1    SM (130   SF)





2.  Ambulatory Care

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.1 (262) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Planned Clinic Stops for:



	 (a) Dermatology

	 (b) Gastroenterology

	 (c) Oncology

	 (d) Medicine

	 (e) Primary Care

	 (f) Preventive

	 (g) Geriatric

	 (h) Women’s’ Health/GYN

	 (I) Emergency/Admitting

	   1. Percentage (%) of these stops seen in Urgent Care

	 (m) Surgery

	 (n) Orthopedics

	 (o) Urology

	 (p) Podiatry



	(3) Planned Staffing:



	 (a) MAS Ambulatory Care Section:

	   1. MAS clerks assigned to central reception

	   2. MAS Supervisor (Ambulatory Care)

	   3. Health Benefits Advisor/Patient Services Assistant

	   4. Clerk, Travel

	   5. Clerk, Agent Cashier

	   6. Medical Records Administrator

	   7. Assistant Chief, Medical Information Section (MIS)

	   8. Lead Clerk, MIS

	   9. Medical Record Technicians/Clerks, MIS

	   10. Supervisory Transcriptionist

	   11. Transcriptionists

	   12. Supervisory File Clerk

	   13. File Clerks



	 (b) Urgent Care (staff assigned full-time):

	   1. Physicians

	   2. Head Nurse

	   3. All other nurses 



	 (c) Clinic Examination/Treatment Modules:

	   1. MAS clerks assigned to clinic module reception

	   2. Health Benefits Advisor/Patient Services Assistant

	   3. MAS Clerks, Scheduling

	   4. MAS Clerks, C & P

	   5. Physicians

	   6. Physician Extenders (Physician Assistant and/or Nurse Practitioner)

	   7. Nurses, Telephone Triage

	   8. All other Nurses

	   9. Social Workers

	   10. Resident Physicians

	   11. Pharmacist, Clinical (assigned to clinics)

	   12. Data Coordinator/Tumor Registry

	   13. Dietitians, Clinical



	 (d) Clinic Based Home Care

	   1. Nurses

	   2. Physicians

	   3. Social Workers

	   4. Clerks



	 (e) Geriatric Evaluation Unit

	   1. Nurse Practitioners

	   2. Physicians

	   3. Social Workers

	   4. Clerks 



	 (f) Patient Education

	   1. Clerk, Information Resource Center



	(4) Special Considerations:

	 (a) Level of Urgent Care to be provided: Basic or Expanded?

	 (b) Will phototherapy treatment be performed in Dermatology?

	 (c) Will outpatient chemotherapy treatment be provided?

	 (d) Will Cast Clinic be scheduled on a weekly basis?

	 (e) Authorized program official approval for the following programs:

	   1. Clinic Based Home Care?

	   2. Geriatric Evaluation Unit?

	 (f) Will systems furniture be used in the Medical Information Section?

	 (g) Will the AMIE system be used?



	b. Space Determinations:



	(1) MAS Ambulatory Care Section



	 (a) Central Reception Counter and Supplemental Office Equipment

	   1. 5 or fewer MAS clerks assigned to central reception 	 13.9 NSM (150 NSF)

	   2. More than 5 MAS clerks assigned to central reception 	 27.9 NSM (300 NSF)



	 (b) Workstation, Clerical 	  7.4 NSM (  80 NSF) each

	   1. Number of workstations required = total full-time MAS clerks assigned to 

		central reception area minus 2.



	 (c) Interview Room/Clerical Workstation	11.2 NSM (120 NSF)

	   1. 5 or fewer MAS clerks assigned to central reception	 One Room

	   2. More than 5 MAS clerks assigned to central reception	 Two Rooms



	 (d) Office, MAS Supervisor (when staffed)	  9.3 NSM (100 NSF)



	 (e) Office, Health Benefits Adviser/Patient Services Assistant (when staffed) 	11.2 NSM (120 NSF) �plus�   7.9 NSM ( 85 NSF) for each employee over 1.



	 (f) Office, Travel Clerk (when staffed) 	11.2 NSM (120 NSF)� plus�   7.4 NSM (  80 NSF) for� each employee over 1.

 

	 (g) Office, Agent (when staffed) 	13.9 NSM (120 NSF)�plus�   7.4 NSM (  80 NSF) for each employee over 1.



	 (h) Medical Information Section (MIS)

	   1. Office, Medical Records Administrator (when staffed)	 11.2 NSM (120 NSF)

	   2. Office, Assistant Chief, MIS (when staffed)	   9.3 NSM (100 NSF)

	   3. Workstation, Supervisor (when staffed)

	     a. Standard Furniture	   8.4 NSM (  90 NSF) each

	    b. Systems Furniture	   7.5 NSM (  81 NSF) each

�	   4. Workstation, Medical Record Technician/Clerk (when staffed)

	     a. Standard Furniture	   7.4 NSM (  80 NSF) each

	     b. Systems Furniture	   6.7 NSM (  72 NSF) each

	   5. Supplemental Equipment Space

	     a. 1 to 2 Technicians/Clerks	   7.0 NSM (  75 NSF)

	     b. 3 to 6 Technicians/Clerks	 13.5 NSM (145 NSF)

	     c. 7 or more Technicians/Clerks	 20.9 NSM (225 NSF)

	   6. AMIE (Automated Medical Information Exchange) System (when approved)	   6.5 NSM (  70 NSF)



	 (i) Transcription Unit

	   1. Workstation, Supervisory Transcriptionist (when staffed)

	     a. Standard Furniture	   7.4 NSM (  80 NSF) each

	     b. Systems Furniture	   6.7 NSM (  72 NSF) each

	   2. Workstation, Transcriptionist (when staffed)

	     a. Standard Furniture	   6.0 NSM (  65 NSF) each

	     b. Systems Furniture	   5.6 NSM (  60 NSF) each

	   3. Supplemental Equipment Space

	     a. 1 to 3 Transcriptionists	   6.5 NSM (  70 NSF)

	     b. 4 or more Transcriptionists	 10.2 NSM (110 NSF)

	   4. Transcription System Controller/Recorders	   7.0 NSM (  75 NSF)



	 (j) File Unit

	   1. Office, Supervisor (when staffed)	   8.4 NSM (  90 NSF)

	   2. Work Room 	   4.7 NSM (  50 NSF) �plus�6.0 NSM (  65 NSF) for each�FT file clerk.

	   3. Storage, Medical Records

	     a. Total Medical Records Storage Space (NSM/NSF) = PLANNED Total Linear Feet of Records on Hand x 0.059/0.63.

	     b. Storage, Medical Records, Veteran Volunteers and Employees	  3.3 NSM (  35 NSF)



	 (k) Waiting Area	 18.6 NSM (200 NSF)

		(Provides 10 seats and 2 wheelchair spaces)



	 (l) Toilets, Public (Male and Female)

	   1. Male 	  4.7 NSM (  50 NSF)

	   2. Female 	  4.7 NSM (  50 NSF)



	(2) Urgent Care



		This area is not equipped or staffed to provide emergency care service  only accommodates patients whose medical condition warrants constant observation while at the clinic, and patients who while at the clinic, develop medical complications that require immediate resuscitation and/or temporary stabilization �until they can be transported to a medical facility with an     emergency care service.  Ambulances will not bring patients in need of emergency care services to the clinic.  



	 (a) Basic Service: Should be considered when the clinic will not permanently assign full-time medical care staff (physician, physician extender or nurse) in Urgent Care.

	   1. Observation/Treatment Room	 13.9 NSM (150 NSF)



	 (b) Expanded Service: Should be considered when the clinic will permanently assign full-time medical care staff in Urgent Care and the number of annual emergency/admit clinic stops seen in Urgent Care exceeds 3,000. 

	   1. Nurse/Communication Station	 13.9 NSM (150 NSF)

		 (Includes crash cart and locked cabinet for medications.)

	   2. Office, Head Nurse (when staffed)	 11.2 NSM (120 NSF)

	   3. Office, Physician (staffed full-time)	 11.2 NSM (120 NSF)

	   4. Observation/Treatment Area 

	    a. Total number of monitored beds required = number of emergency/admit clinic stops seen in Urgent Care divided by 1,280.

	    b. Minimum 3; Maximum 6 monitored beds.

	    c. Infectious Isolation Bedroom	 12.1 NSM (130 NSF)

		  Note: This room must be designed to meet TB isolation requirements.

	.   d. Monitored Beds (other than infectious isolation bed)	   9.3 NSM (100 NSF) each

	   6. Storage, Wheelchair and Stretcher	   9.3 NSM (100 NSF)

	   7. Storage, Medical Equipment	 11.2 NSM (120 NSF)

	   8. Urgent Care will utilize clean and soiled utility rooms located in an adjacent clinic examination/treatment module.



	(3) Clinic Examination/Treatment Modules - Primary Care and Multi-clinic Medical Service and Surgery Service modules:



Accommodates the following clinics: General Medicine, Primary Care, Allergy/Immune, Cardiology, Endo/Metab, Diabetes, Hematology, Hypertension, Infectious Disease, Pacemaker, Pulmonary/Chest, Renal/Nephrology, Rheumatology/Arthritis, Coumadin, Geriatric, Persian Gulf Counsel, Dermatology, Gastroenterology, Oncology, Neurology, Nutrition, General Surgery, Cardiac, ENT, Hand, Neuro, Plastic, Thoracic, Vascular, Orthopedics, Urology, Amputation, Women’s’ Health/GYN, Podiatry and Compensation & Pension (C & P).



	 (a) Total number of exam rooms required:

	    1. Multipurpose Examination Rooms

	     a. One per 1,730 Admit/Screen, Primary Care, Medicine, Oncology, Preventive, Geriatric and Gastroenterology Clinic-stops.

	     b. One per 1,000 C & P visits.

	     c. One per 3,000 Surgery, Orthopedic and Urology Clinic-stops.

	    2. Special Purpose Examination Rooms

	     a. One per 1,760 Dermatology Clinic-stops. 

	     b. One per 3,000 Podiatry Clinic-stops.



	 (b) Total Number of Modules Required:

	    1. 16 or fewer exam rooms	One Module

	    2. 17 to 32 exam rooms	Two Modules

	    3. 33 to 48 exam rooms	Three Modules

	    4. 49 to 64 exam rooms	Four Modules

	    5. 65 to 80 exam rooms	Five Modules

	    6. Over 80 exam rooms - Divide total number of exam rooms by 16.



	 (c) Examination/Treatment Module Core Space

	    1. Multipurpose Examination Room 	 9.3 NSM (100 NSF)

		  Note: The clinic will determine the number of exam rooms to be equipped for ENT.

	   2. Special Purpose Examination Room	10.2 NSM (110 NSF)

		 (Serves Dermatology and Podiatry Clinics)

	   3. Waiting Area	 1.4 NSM (   15 NSF) per seat�plus�2.3 NSM (   25 NSF) �wheelchair space

	    a. Total waiting capacity = total number of exam rooms serving module X 2.

	    b. Number of wheelchair spaces = 15% of total waiting capacity.

	    c. Number of seats = total waiting capacity minus wheelchair spaces.

	   4. Toilet, Public (Male & Female).

		 (Note: In leased space public toilet facilities will be provided by the lessor.)

	    a. Male	13.9 NSM (150 NSF)

	    b. Female	  4.7 NSM (  50 NSF)

	   5. Multipurpose Conference/Classroom	18.6 NSM (200 NSF)

		 (Includes patient education.)

	   6. Storage, Linen, Stretcher and Medical Equipment	  9.3 NSM ( 100 NSF)

	   7. Clean Utility Room	  7.4 NSM (  80 NSF)

	   8. Soiled Utility Room 	  7.4 NSM (  80 NSF)

	   9. Multipurpose Procedure Room	13.9 NSM (150 NSF) 

		 (Provide one room per two modules.)



	 (d) Module Support Space

	   1. MAS

	    a. Clinic Module Reception Area	13.9 NSM (150 NSF)

		  (1 or 2 clerks assigned.)

		(1). Add 4.7 NSM (50 NSF) for each additional clerk in excess of two assigned to the reception area.

		(2). Number of reception areas = total clerks assigned to clinic reception divided by the number of clerks assigned to each reception area.

	    b. Office, Health Benefits Adviser/Patient Services Assistant (when staffed) 	 11.2 NSM (120 NSF) �plus�   7.9 NSM ( 85 NSF) for each employee over 1.

	    c. Office, Compensation and Pension (C & P) Clerks (when staffed) 	 11.2 NSM (120 NSF) �plus�   7.4 NSM (  80 NSF) for each employee over 1.

�	   2. Nursing Service

	    a. Nurse Station 	 13.9 NSM (150 NSF)

	    (1). Number of nurse stations = total clinic nursing staff (excluding telephone

		     triage) divided by 3.

	    (2). Medication Room	  4.7 NSM (  50 NSF)

		     (Provide one per nurse station.)

	    (3). Storage, Crash Cart	  1.9 NSM (  20 NSF)

		     (Provide one per nurse station.)

	    (4). Toilet, Staff	   4.7 NSM (  50 NSF)

		     (Provide one per nurse station.)

	    b. Office, Telephone Triage Nurse	   7.4 NSM (  80 NSF) each

	   3. Office, Physician (when staffed)	 11.2 NSM (120 NSF) each

	   4. Office, Physician Extender (when staffed)	 11.2 NSM (120 NSF)

	   5. Office, Social Worker	 11.2 NSM (120 NSF)

		 (One per full-time social worker assigned.)

	   6. Office, Resident Physicians (when staffed)

	    a. One Occupant	   6.5 NSM (  70 NSF)

	    b. Two or more occupants	   4.7 NSM (  50 NSF) each

	   7. Prescription Receiving Station	   9.3 NSM (100 NSF)

		 (One station per pharmacist assigned to clinics.)



	 (e) Medicine/Surgery Sub-specialty Clinic Space - the following space should be located in the module housing the clinic:

	   1. Gastroenterology (GI) Clinic

	    a. Screening Proctoscopy/Sigmoidoscopy Room	 13.9 NSM (150 NSF)

		  Provide only for clinic having 500 or more gastroenterology clinic-stops.

	    b. Toilet, Wheelchair	   4.7 NSM (  50 NSF)

		  Required only when a screening proctoscopy/sigmoidoscopy room is provided in the clinic. 

	   2. Dermatology Clinic - Provide space for the following when annual total dermatology clinic-stops exceed 4,000:

	    a. Procedure/Treatment Room	 13.9 NSM (150 NSF)

	    b. Dermatology Laboratory	   9.3 NSM (100 NSF)

	    c. Dermatology Medication Preparation/Storage room	   8.4 NSM (  90 NSF)

	    d. Provide space for the following only if phototherapy treatment will be  performed at the clinic:

	    (1) Phototherapy Treatment Room	 13.9 NSM (150 NSF)

	    (2) Phototherapy Shower Room	   4.2 NSM (  45 NSF)

	   3. Oncology Clinic - Provide space for the following only if a minimum of 500  annual outpatient chemotherapy treatments will be performed at the clinic:

	    a. Chemotherapy Treatment Room (3 treatment stations)	 30.7 NSM (330 NSF)

	    (1). Add one treatment station for each 300 annual oncology clinic-stops� over 500	   9.3 NSM (100 NSF)

	    (2) Maximum 8 treatment stations	 77.1 NSM (830 NSF).

	    b Toilet, Wheelchair	   4.7 NSM (  50 NSF)

		 Provide two toilets when there are more than more treatment stations.

�	   4. Women’s’ Health/GYN Clinic

	    a. GYN Exam Room	 10.2 NSM (110 NSF)

	    b. Toilet, Wheelchair	   4.7 NSM (  50 NSF)

		  Provide one toilet per GYN exam room.

	   5. Orthopedic (Cast) Clinic - Provide space for the following only if Cast Clinic is  scheduled on a weekly basis:

	    a. Cast Room (1 treatment table)	 13.9 NSM (150 NSF)

	    b. Dressing Room, Patient	   2.3 NSM (  25 NSF)

		  Provide two rooms.

	    c. Storage, Plaster and Splints	   9.3 NSM (100 NSF)

	   6. Nutrition Clinic

	    a. Office, Dietitian (when staffed)	 11.2 NSM (120 NSF)

	    b. Classroom	 18.6 NSM (200 NSF)

		  Provided only when a full-time dietitian is assigned.

	   7. Cardiology Clinic (See Cardiovascular Laboratories)

	   8. Pulmonary/Chest Clinic (See Pulmonary Medicine)

	   9. Neurology Clinic (See EEG Laboratory)

	 10. Clinic Based Home Care (CBHC)

	    a. Provide only when the program is approved by the authorized program official.

	    b. Office, Nurse (when staffed)	 18.6 NSM (120 NSF)

	    c. Office, Social Worker (when staffed)	 18.6 NSM (120 NSF)

	    d. Office, Physician (when staffed)	 18.6 NSM (120 NSF)

	    e. Office, Clerical Support Staff (when staffed)	 11.2 NSM (120 NSF) �plus�   7.4 NSM (  80 NSF) for each employee over 1.

	 11. Geriatric Evaluation Unit (GEU)

	    a. Office, Nurse Practitioner (when staffed)	 11.2 NSM (120 NSF)

	    b. Office, Physician (when staffed)	 11.2 NSM (120 NSF)

	    c. Examination Room - use multipurpose exam rooms in clinic modules.

	    d. Office, Social Worker (when staffed)	 11.2 NSM (120 NSF)

	    e. Office, Clerical Support Staff (when staffed)	 11.2 NSM (120 NSF) �plus�   7.4 NSM (  80 NSF) for each employee over 1.



	 (f) Patient Education

	   1. Information Resource Center	 37.2 NSM (400 NSF)

		 Provide only when a full-time clerk is assigned.

	   2. Classroom	 18.6 NSM (200 NSF)

	    a. Provide only if the clinic does not have an Educational Conference Room.

	    b. Up to 50,000 total annual outpatient visits	 None

	    c. Over 50,000 total annual outpatient visits	 1 Room

�3.  Audiology and Speech Pathology

	(Note: Refer to Space Planning Criteria VAHndbk 7610.3.4  (204) for detailed information.)



	a. Program Data Required:



	(1) Level of service to be provided: Basic or Expanded?



	(2) Planned Clinic Stops for:

	 (a) Audiology

	 (b) Speech Pathology



	(3) Planned Staffing:

	 (a) Chief of Service

	 (b) Audiologists

	 (c) Speech Pathologists

	 (d) Secretary/Clerical

	 (e) Administrative Assistant

	 (f) Receptionist/Control Clerk



	(4) Authorized program official approval for any of the following functions:

	 (a) Electrophysiology Room

	 (b) Hearing Aid Fabrication/Modification Room

	 (c) Posturography Room

	 (d) Vestibulography Room

	 (e) Speech Analysis Laboratory

	 (f) Biofeedback Station



	b. Space Determinations:



	(1) Basic Service - Should be considered when no more than one audiologist and 

		one speech pathologist are staffed full-time at the clinic.



	 (a) Waiting Area	   9.3 NSM (100 NSF)



	 (b) Audiology

	   1. Office/Therapy Room, Audiologist	 12.1 NSM (130 NSF)

	   2. Suite, Audiometric Examination (prefabricated, double-walled sound booth)	 24.2 NSM (260 NSF)

	   3. Group Therapy Room	 22.3 NSM (240 NSF)

		 Requires a minimum of 2,000 annual audiology clinic stops.



	 (c) Speech Pathology

	   1. Office/Therapy Room, Speech Pathologist	 12.1 NSM (130 NSF)



�	(2) Expanded Service



	 (a) Administration

	   1. Office, Chief of Service	 13.9 NSM (150 NSF)

	   2. Office, Secretary/Receptionist	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) for�each additional clerk

	   3. Office, Administrative Assistant	   9.3 NSM (100 NSF)

	   4. Office Equipment Area	   4.7 NSM (  50 NSF)

	   5. Office, Patient Receptionist/Control Clerk	 11.2 NSM (120 NSF)

	

	 (b) Waiting Area	   9.3 NSM (100 NSF)� plus�1.4 NSM (  15 NSF) per�seat over 2

	   1. Number of seats = Annual Audiology and Speech Pathology clinic stops x 0.002

	   2. Maximum 18.6 NSM (200 NSF).



	(c) Audiology

	   1. Office/Therapy Room, Audiologist	 12.1 NSM (130 NSF) each

	   2. Group Therapy Room	 22.3 NSM (240 NSF)

	   3. Instrument Calibration and Storage Room	 13.0 NSM (140 NSF)

	   4. Suite, Audiometric Examination	 24.2 NSM (260 NSF)

	       Additional suites must be justified on an individual project basis.

	   5. Booth, Audiometric Examination	 12.3 NSM (132 NSF)

	   6. Immittance Room	   7.4 NSM (  80 NSF)

	   7. Authorized program official approval is required for the following functions:

	    a. Electrophysiology Room	 11.2 NSM (120 NSF)

	    b. Hearing Aid Fabrication/Modification Room	 11.2 NSM (120 NSF)

	    c. Posturography Room	 13.9 NSM (150 NSF)

	    d. Vestibulography Room	 13.9 NSM (150 NSF)

		  Toilet	   4.7 NSM (  50 NSF)



	 (d) Speech Pathology

	   1. Office/Therapy Room, Speech Pathologist	 13.0 NSM (140 NSF) each

	   2. CAT (Computer Assisted Training) Workroom	 11.2 NSM (120 NSF)

	   3. Speech Pathology Group Therapy Room	 20 .9 NSM (225 NSF)

	   4. Authorized program official approval is required for the following function:

	    a. Speech Analysis Laboratory	 18.6 NSM (200 NSF)

		  Add 9.3 NSM (100 NSF) when a biofeedback station is approved.

�4.  Canteen Service

	(Refer to Space Planning Criteria VAHndbk 7610.4.4  (206) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Justification for VA operated Canteen on-site.



	b. Space Determinations:



	(1) Space for the following functions will be provided in all Satellite OPCs:



	 (a) Vending Machine Area

	   1. Up to 50,000 total annual outpatient visits 	 13.9 NSM (150 NSF)

	   2. Over 50,000 total annual outpatient visits 	 33.5 NSM (360 NSF)



	 (b) Staff Lunch/Break Room

	   1. Fewer than 100 total full-time clinic employees ............	22.3 NSM (240 NSF)

	   2. 100 or more total full-time clinic employees ................	44.6 NSM (480 NSF)



	(2) Canteen

	 (a) If the clinic is located too remote from commercial food establishments, 

		provision for a Canteen may be justified on an individual project basis.

	 (b) When justified, space for the Canteen will be determined on an individual

		project basis.





5.  Cardiovascular Laboratories (Cardiology Clinic)

	(Note: Refer to Space Planning Criteria VAHndbk 7610.3.5  (210) for detailed information.)



	a. Program Data Required:



	(1) Level of cardiology service to be provided: Basic or Expanded?



	(2) Global Program Data.



	b. Space Determinations:



	(1) Basic Service:



	 (a) Should be considered when the clinic has no full-time cardiologist on staff.



	 (b) ECG Testing Cubicle	   9.3 NSM (100 NSF)

		(Includes dressing area and storage alcove.)



	(2) Expanded Service:



	 (a) Should be considered when the clinic has a full-time cardiologist on staff.



	 (b) ECG Testing Cubicle	   9.3 NSM (100 NSF)

		(Includes dressing area and storage alcove.)

	   1. Provide one cubicle.

	   2. Additional cubicles must be justified on an individual project basis.



	 (c) Pacemaker/Holter Monitor Technology Room	 11.2 NSM (120 NSF)



	 (d) Echocardiography Room	 18.6 NSM (200 NSF)



	 (e) Exercise Room (Stress Laboratory Facility)	 22.3 NSM (240 NSF)





6.  Clinic Management Suite

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.18  (238) for detailed information.)



	a. Program Data Required:



	(1) Planned Staffing:

	 (a) Chief Administrative Officer

	 (b) Secretary, Chief

	 (c) Medical Administrative Officer (MAO)

	 (d) Secretary, MAO

	 (e) Clinic Management Support Staff

	 (f) Personnel Management Specialist

	 (g) Finance and Accounting Staff



	b. Space Determinations:



	(1) Office, Chief Administrative Officer (when staffed)

	 (a) Clinic with fewer than 100,000 total outpatient visits	 13.9 NSM (150 NSF)

	 (b) Clinic with 100,000 or more total outpatient visits	 18.6 NSM (200 NSF)

	(2) Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF)

	(3) Office, Medical Administrative Officer (when staffed)	 11.2 NSM (120 NSF)

	(4) Secretary to the MAO and Waiting (when staffed)	 11.2 NSM (120 NSF)

	(5) Office, Clinic Management Support Staff (when staffed)	   9.3 NSM (100 NSF) each

		Includes personnel management specialist and finance and accounting staff.

	(6) Office Support Equipment

	 (a) Clinic with fewer than 100,000 total outpatient visits	   9.3 NSM (100 NSF)

	 (b) Clinic with 100,000 or more total outpatient visits	 13.9 NSM (150 NSF)

	(7) Conference Room	 27.9 NSM (300 NSF)

	(8) Toilet, Staff	   4.7 NSM (  50 NSF)



�7.  Dental Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.10  (222) for detailed information.)



	a. Program Data Required:



	(1) Planned Staffing:

	 (a) Chief

	 (b) Assistant Chief

	 (c) All other dentists

	 (d) Dental Hygienists

	 (e) Secretary/Clerical



	(2) Authorized program official approval for an additional:

	 (a) Dental Hygiene/Preventive Dentistry Operatory

	 (b) Oral Surgery Suite

	 (c) Dental Prosthetic Laboratory



	b. Space Determinations:



	(1) Mechanical Room	   7.4 NSM (  80 NSF)



	(2) General Treatment Operatory	 11.2 NSM (121 NSF)

	 (a) One Dentist	 Two operatories

	 (b) Two Dentists	 Three operatories

	 (c) Three Dentists	 Five operatories



	(3) Combined Dental Hygiene Operatory/Preventive Dentistry Operatory	 11.2 NSM (121 NSF)

		Must be approved by the authorized program official.



	(4) X-ray Area	 21.4 NSM (230 NSF)

		Darkroom	   7.4 NSM (  80 NSF)



	(5) Oral Surgery Suite

	 (a) Must be approved by the authorized program official.

	 (b) Oral Surgery Room	 13.9 NSM (150 NSF)

		Additional room must be approved by the authorized program official.

	 (c) Recovery Room	 10.2 NSM (110 NSF)



	(6) Dental Prosthetic Laboratory	   9.3 NSM (100 NSF)

	     Additional space must be approved by the authorized program official and will be

	     determined on an individual project basis.



	(7) Waiting	   4.7 NSM (  50 NSF)� plus�   1.4 NSM (  15 NSF) per�operatory & oral surgery room

�	(8) Instrument Preparation and Sterilization Room	   2.8 NSM (  30 NSF) �plus�0.5 NSM (   5 NSF) per�operatory & treatment�room

	     Note:  If Dental Service is required to perform sterilization for other clinic services,

	     additional space, 2.8 NSM (30 NSF), must be provided for a clean room.



	(9) Storage Room	   2.8 NSM (  30 NSF) �plus�0.5 NSM (   5 NSF) per�operatory & treatment�room



	(10) Linen Room and Clean SPD Cart	   2.8 NSM (  30 NSF) �plus�0.2 NSM (   2 NSF) per�operatory & treatment�room



	(11) Soiled SPD Cart Holding	   5.6 NSM (  60 NSF)



	(12) Toilet, Patient (Includes watercloset, lavatory and urinal)	   4.7 NSM (  50 NSF)



	(13) Administrative Offices

	 (a) Office, Chief	 11.2 NSM (120 NSF)

	 (b) Office, Dentist	   9.3 NSM (100 NSF)

	 (c) Secretary/Reception/Files and Additional Clerical	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) per�clerical staff over 1.



	(14) Locker Room/Changing Area

		 Refer to LLTS on page 23 for Dental Service requirements.





8.  Education Facilities  

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.7  (402) for detailed information.) 



	a. Program Data Required:



	(1) Will Resident Physicians be staffed at the clinic?



	(2) Total FTE for:

	 (a) Staff Physicians

	 (b) Nursing Staff

	 (c) House Staff (residents and fellows)



	(3) Total MTOT Students/Trainees

�	b. Space Determinations: 



	(1) Educational Conference Room (Grand Rounds, In-service Education) 	  0.9 NSM (  10 NSF) per seat



	 (a) Conditions for providing an educational conference room (either of  the following):

	   1. Resident physicians are staffed at the clinic and total physician and nursing staff exceeds 20.

	   2. Total FTE physician and nursing staff exceeds 40.



	 (b) Number of seats required =

	   1. Total Staff Physicians�		   plus

	   2. Total Nursing Staff� 		  plus

	   3. Total House Staff �		  plus

	   4. MTOT Students/Trainees



	 (c) Instruction Area/Circulation Space

	   1. Up to 50 seats 	13.9 NSM (150 NSF)

	   2. Over 50 seats 	23.2 NSM (250 NSF)



	 (d) Minimum Total Space (20 seats) 	32.5 NSM (350 NSF)



	 (e) Maximum Total Space (80 seats)	106.9 NSM (1050 NSF)





9.  EEG Laboratory

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.24  (226) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Planned Staffing:

	 (a) EEG Technician



	b. Space Determinations:



	(1) Clinic must staff at least 1 full-time EEG technician to justify the following space:



	 (a) EEG Examination Room	 11.2 NSM (120 NSF)

		More than one room must be justified on an individual project basis.



	 (b) EEG Instrument and Work Room	 16.7 NSM (180 NSF)

		Add 2.3 NSM (25 NSF) if more than 1 EEG exam room is provided.



�	 (c) Storage, EEG Record	   9.3 NSM (100 NSF)

		Add 4.7 NSM (50 NSF) if more than 1 EEG exam room is provided.



	 (d) Office, EEG Technician	   9.3 NSM (100 NSF) each





10.  Endoscopy Suite (Digestive Diseases Program)

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.12  (287) for detailed information.)



	a. Program Data Required:



	(1) Planned total annual procedures for the following:

	 (a) EGD

	 (b) Colonoscopy



	(2) Planned Staffing:

	 (a) GI Assistant

	 (b) Nursing Staff



	(3) Will the endoscopy suite be incorporated into a clinic module or the 

	     surgery suite?



	b. Space Determinations:



	(1) Basic Endoscopy Suite

	     (NOTE: Space for this suite may be incorporated into a clinic module or

	     surgery suite.)

	 (a) Requires a minimum of 2,000 total annual procedures (EGD plus

		colonoscopy).

	 (b) Reception Area	 11.2 NSM (120 NSF)

		Omit this space when the endoscopy suite is incorporated into a clinic module

		or the surgery suite.

	 (c) Waiting Area	 13.0 NSM (140 NSF)

	 (d) Patient Preparation/Recovery Areas:

	   1. Communications Center (Nurse Station)	   7.0 NSM (  75 NSF)

	   2. Patient Changing Area	   5.6 NSM (  60 NSF) each

		 Provide two rooms.

	   3. Patient Recovery Cubicle	   9.3 NSM (100 NSF) each

		 Provide four cubicles.

	   4. Toilet, Wheelchair	   4.7 NSM (  50 NSF) each

		 Provide three toilets.

	   5. Storage, Crash Cart	   1.4 NSM (  15 NSF)

	 (e) EGD/Colonoscopy Procedures Room	 27.9 NSM (300 NSF) each

		 Provide two rooms.

	 (f) Scopes Clean-up, Chemical Sterilization and Storage Room	 11.2 NSM (120 NSF)

	 (g) Dictation/Viewing Room	 11.2 NSM (120 NSF)

	 (h) Office, GI Assistant (when staffed)	   9.3 NSM (100 NSF)

	 (I) Clean Utility Room	   3.7 NSM (  40 NSF)

	 (j) Soiled Utility Room	   3.7 NSM (  40 NSF)

	 (k) Housekeeping Aids Closet	   5.6 NSM (  60 NSF)





11.  Engineering Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.8  (230) for detailed information.)



	a. Program Data Required:



	   Will biomedical engineering repairs for the clinic be performed in-house?



	b. Program Data Required:



	   Biomedical Engineering Repair Shop	 18.6 NSM (200 NSF)



	   Required only when repairs are performed in-house.





12.  Environmental Management Service

	(NOTE:  1.  Refer to Space Planning Criteria VAHndbk 7610.4.9  (406) for detailed information)�

	a. Program Data Required:



	(1) Total NSF for the clinic.



	(2) Planned Staffing:

	 (a) Chief of Service

	 (b) Secretary/Clerical

	 (c) Housekeeping Staff



	b. Space Determinations:



	(1) Provide office space in a Satellite OPC only for those staffed full-time at the clinic.



	(2) Office, Chief (when staffed)	 11.2 NSM (120 NSF)



	(3) Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) for�each clerk over one.



�	(4) Storage, Environmental Management Supplies and Large Equipment



	 (a) Total NSM (NSF) in Clinic	Total Storage Space

		Up to 2,790 (29,999)	 13.9 NSM   (150 NSF)

		2,790 to 4,185 (30,000 to 44,999)	 27.9 NSM   (300 NSF)

		4,185 to 6,044 (45,000 to 64,999)	 41.8 NSM   (450 NSF)

		6,045 to 9,300 (65,000 to 99,999)	 55.7 NSM   (600 NSF)

		9,300 to 13,949 (100,000 to 149,999)	 69.7 NSM   (750 NSF)

		13,950 to 18,599 (150,000 to 199,999)	 83.6 NSM   (900 NSF)

		Over 18,600 (200,000)	 97.7 NSM (1050 NSF)



	 (b) Distribution of space:

	   1. Single-level Facility - Provide one room per 4,743 NSM (51,000 NSF) of total  clinic space.

	   2. Multi-level Facility - Provide one room per floor.

	   3. Provide no less than 9.3 NSM (100 NSF) per room.



	(5) Housekeeping Aids Closet (HAC)	   3.7 NSM (  40 NSF)

Provide one HAC for each 1,209 NSM (13,000 NSF) of area other than those already provided in appropriate services.



	(6) Clinic Linen Support Areas

	 (a) Soiled Linen Cart Storage Room	5.6 NSM ( 60 NSF)



	 (b) Clean Linen Cart Storage Room	5.6 NSM (60 NSF)



	(7) Trash Collection

	 (a) Infectious/Hazardous Waste	 11.2 NSM (120 NSF)

	 (b) Recyclable Waste	 11.2 NSM (120 NSF)

	 (c) Dumpsters	 ____   SM (____ SF)





�13.  Eye Clinic

	(Note: Refer to Space Planning Criteria VAHndbk 7610.3.13  (233) for detailed information.)



	a. Program Data Required:



	(1) Planned Staffing:

	 (a) Physicians (MD and OD)

	 (b) Blind Rehabilitation (VIST) Counselor



	b. Space Determinations:



	(1) Reception Area (Use clinic module reception.)



	(2) Waiting Area (Dilation)	   4.7 NSM (  50 NSF)

		All other patients will use clinic module waiting.



	(3) Office, Physician (MD and OD)	 11.2 NSM (120 NSF)

		(When staffed full-time at the clinic.)



	(4) Examination/Treatment Room	 12.1 NSM (130 NSF)

		Additional rooms must be justified on an individual project basis.



	(5) Visual Fields Room	  7.5 NSM (  75 NSF)



	(6) Photography Room	 11.2 NSM (120 NSF)



	(7) Pretesting, Fitting and Dispensing Room	 11.2 NSM (120 NSF)



	(8) Office, Blind Rehabilitation (VIST) Counselor (when staffed)	 11.2 NSM (120 NSF)





14.  Lobby

	 (NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.16  (244) for detailed information.)



	a. Program Data Required:



	    Global Program Data.



	b. Space Determinations:



	(1) Waiting Area 	18.6 NSM (200 NSF)

	 (a) Not required in a Satellite OPC with fewer than 100,000 total outpatient visits.

	 (b) Space provided accommodates 10 seats and 2 wheelchair spaces.



	(2) Public Telephones	  2.8 NSM (  30 NSF)



�	(3) Toilets, Public (Male and Female)

	 (a) Not required in Satellite OPC with fewer than 100,000 total outpatient visits.

	 (b) Male 	  4.7 NSM (  50 NSF)

	 (c) Female 	  4.7 NSM (  50 NSF)



	(4) Information Desk 	  9.3 NSM (100 NSF)

	     (Required only when Voluntary Service is provided at the clinic.)

	

15.  Lockers, Lounges, Toilets and Showers (LLTS)

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.11  (410) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data



	(2) Total number of male employees.



	(3) Total number of female employees.



	b. Space Determinations:



	(1) Locker Room	   0.6 NSM (    6 NSF) 

   per locker

	 (a) Provide a locker for all nurses, dietitians and all other personnel for whom

	      space is not provided.

	 (b) If Dental Service is provided at the clinic, consideration should be given to locating

	       locker room/changing area space for dentists, dental assistants and hygienists

	      within the Dental Clinic.



	(2) Toilets and Showers

	 (a) Number of fixtures

	   1. Waterclosets and Lavatories

	    a. 1 of each for each 20 men or fraction thereof.

	    b. 1 of each for each 15 women or fraction thereof.

	   2. Urinals

	    a. 1 for each 40 men or fraction thereof.

	   3. Showers

	    a. Provided for Evironmental care Service and maintenance personnel.

	    b. 1 per 30 men or fraction thereof, not to exceed 4.

	    c. 1 per 30 women or fraction thereof, not to exceed 4.



	 (b) Space Requirements

	   1. Single showers or tubs	   2.3 NSM (  25 NSF) each

	   2. Waterclosets, lavatories and urinals	   2.2 NSM (  22 NSF) each

�16.  Medical Administration Service (MAS)

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.17  (246) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Planned Staffing:

	 (a) Chief, MAS

	 (b) Assistant Chief, MAS

	 (c) Secretary/Clerical

	 (d) Administrative Assistant

	 (e) Medical Administration Assistant

	 (f) Fee Services, Supervisor

	 (g) Fee Services Clerks

	 (h) MCCR, Supervisor

	 (I) MCCR Clerks

	 (j) Reproduction Clerk

	 (k) Mail Room Clerk



	(3) Planned total linear feet of medical records on hand.



	(4) Planned total telephone lines for the clinic.



	b. Space Determinations:



	(1) Office of the Chief

	 (a) Office, Chief, MAS (when staffed)	 11.2 NSM (120 NSF)

	 (b) Office, Assistant Chief (when staffed)	   9.3 NSM (100 NSF)

	 (c) Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) per�clerk over one.

	 (d) Office, Administrative Assistant (when staffed)	   9.3 NSM (100 NSF)

	 (e) Office, Medical Administration Assistant (when staffed)	   8.4 NSM (  90 NSF)



	(2) Fee Services Section

	 (a) Workstation, Supervisor (when staffed)

	   1. Standard Furniture	   8.4 NSM (  90 NSF)

	   2. Systems Furniture	   7.5 NSM (  81 NSF)

	 (b) Workstation, Clerical

	   1. Standard Furniture	   7.4 NSM (  80 NSF) each

	   2. Systems Furniture	   6.7 NSM (  72 NSF) each

	 (c) Supplemental Equipment Space	   2.8 NSM (  30 NSF) per clerk   Minimum =�4.7 NSM (  50 NSF)�



�	(3) Medical Care Cost Recovery (MCCR) Section

	 (a) Workstation, Supervisor (when staffed)

	   1. Standard Furniture	   8.4 NSM (  90 NSF)

	   2. Systems Furniture	   7.5 NSM (  81 NSF)

	 (b) Workstation, Clerical

	   1. Standard Furniture	   7.4 NSM (  80 NSF) each

	   2. Systems Furniture	   6.7 NSM (  72 NSF) each

	 (c) Supplemental Equipment Space	   2.8 NSM (  30 NSF) per clerk�    Minimum  =�    4.7 NSM (  50 NSF)�

	(4) Office Operations (Support Services) Section

	 (a) Reproduction Room

	   1. Fewer than 50,000 outpatient visits	 Use Mailroom space

	   2. 50,000 or more outpatient visits	 13.9 NSM (150 NSF)

	 (b) Mail Room and Distribution Center

	   1. Fewer than 50,000 outpatient visits	 13.9 NSM (150 NSF)

	   2. 50,000 or more outpatient visits	 18.6 NSM (200 NSF)

	 (c) Telephone Equipment Room

	   1. Up to 100 lines	 13.9 NSM (150 NSF)

	   2. 101 to 400 lines	 27.9 NSM (300 NSF)

	   3. 401 to 600 lines	 37.2 NSM (400 NSF)

	 (d) Telephone Room Vestibule	   9.3 NSM (100 NSF)



17.  Outpatient Psychiatric Clinics

	(NOTE: Refer to Space Planning Criteria VAHndbka 7610.3.21 (261), 7610.3.22 (260), and 7610.3.23 (202) for detailed information.)



	a. Program Data Required:



	(1) Planned Clinic Stops for:

	 (a) Mental Health (Individual)

	 (b) Mental Health (Group)

	 (c) Mental Health (Support)

	 (d) Day Treatment

	 (e) Substance Abuse (Individual)

	 (f) Substance Abuse (Group)



	(2) Planned Staffing:



	 (a) Outpatient Psychiatric Clinic Administration

	   1. Director

	   2. Secretary/Clerical



�	 (b) Mental Health Clinic

	   1. Chief

	   2. Secretary/Clerical

	   3. Counseling Staff (psychiatrists, psychologists, social workers, vocational rehabilitation specialists, nurse  practitioners and rehabilitation technicians.)



	 (c) Day Treatment Center

	   1. Chief

	   2. Secretary/Clerical

	   3. Counseling Staff (psychiatrists, psychologists, social workers, vocational rehabilitation specialists, nurse  practitioners and rehabilitation technicians.)



	 (d) Substance Abuse Clinic

	   1. Chief, Substance Abuse Clinic

	   2. Secretary/Clerical

	   3. Social Worker

	   4. Statistical Clerk

	   5. Rehabilitation Counselor

	   6. Technician (Methadone Maintenance Program)

	   7. Nurse Practitioner (Methadone Maintenance Program)



	(3) Authorized program official approval for:

	   1. Compensated Work Therapy (CWT)

	   2. Occupational Therapy

	   3. Methadone Maintenance Program



	b. Space Determinations:



	(1) Administration

	 (a) Office, Director (when staffed)	 13.9 NSM (150 NSF)



	 (b) Office, Secretary/Clerical (when staffed)	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) for each additional clerk over one.

	 (c) Toilet, Staff	   4.7 NSM (  50 NSF)

	(2) Reception/Control Unit	 11.2 NSM (120 NSF)

	(3) Waiting Area	   1.4 NSM (  15 NSF) per seat

	 (a) Number of seats = Total Mental Health, Day Treatment and Substance Abuse

		Clinic Stops x 0.0006.

	 (b) Minimum 4 seats; Maximum 30 seats.

	(4) Toilet Facilities (Wheelchair Accessible)

	 (a) Male

	   1. Waiting Space less than 21.4 NSM (230 NSF)	   4.7 NSM (  50 NSF)

	   2. Waiting Space  21.4 NSM (230 NSF) or more	 13.9 NSM (150 NSF)

	 (b) Female	   4.7 NSM (  50 NSF)

�	(5) Group Therapy Room(s)	 27.9 NSM (300 NSF) each

	 (a) Group therapy rooms will be shared by all psychiatric outpatient programs.

	 (b) Clinic stops generating group therapy space include Mental Health (Group)�  plus�Day Treatment�  plus�Substance Abuse (Group).

	   1. Up to 8,400 clinic stops	 One Room

	   2. 8,401 to 29,400 clinic stops	 Two Rooms

	   3. Over 29,400 clinic stops	 Three Rooms

	(6) Mental Health Clinic

	 (a) Office, Chief (when staffed)	 11.2 NSM (120 NSF)

	 (b) Office, Counseling Staff	 11.2 NSM (120 NSF) each

	 (c) Examination/Treatment Room	   9.3 NSM (100 NSF)

		Note: This room will be available for use by the Day Treatment Program.

	 (d) Biofeedback Laboratory

	   1. Patient Treatment Room	   9.3 NSM (100 NSF)

	   2. Control Room/Technician Office	 11.2 NSM (120 NSF)

	(7) Day Treatment Center

	 (a) Office, Chief (when staffed)	 11.2 NSM (120 NSF)

	 (b) Office, Counseling Staff	 11.2 NSM (120 NSF) each

	 (c) Social Activities/Dining/Multipurpose Space

	   1. Basic Space

	    a. 0.013 NSM (0.14 NSF) per Day Treatment clinic stop

	    b. Minimum 46.5 NSM (500 NSF)

	   2. Storage

	    a. 0.0002 NSM (0.02 NSF) per Day Treatment clinic stop

	    b. Minimum 9.3 NSM (100 NSF)

	   3. Kitchen	 13.9 NSM (150 NSF)

		 Add 4.7 NSM (50 NSF) when Day Treatment clinic stops exceed 17,500.

	 (d) Compensated Work Therapy

	   1. Provide only when the clinic has authorized program official approval for a

		 Compensated Work Therapy (CWT) Program.

	   2. Space requirements will be determined on an individual project basis.

	 (e) Occupational Therapy

	   1. Provide only when the clinic has authorized program official approval for an

		 Occupational Therapy (OT) Program.

	   2. Basic Clinic	 60.4 NSM (650 NSF)

	   3. Storage	   9.3 NSM (100 NSF)

	(8) Substance Abuse Clinic

	 (a) Office, Chief (when staffed)	 13.9 NSM (150 NSF)

	 (b) Office, Secretary/Clerical (when staffed)	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) per�clerk over 1

	 (c) Office, Physician (when staffed)	 11.2 NSM (120 NSF)

	 (d) Office, Nurse/Pharmacist (when staffed)	   9.3 NSM (100 NSF) each

	 (e) Office, Psychologist (when staffed)	 11.2 NSM (120 NSF) each

	 (f) Office, Social Worker (when staffed)	 11.2 NSM (120 NSF) each

	 (g) Office, Statistical Clerk (when staffed)	   7.4 NSM (  80 NSF)

	 (h) Office, Rehabilitation Counselor (when staffed)	 11.2 NSM (120 NSF)

	 (I) Utility and Storage	 11.2 NSM (120 NSF)

	 (j) Methadone Maintenance Program

		(Provide only when the clinic has authorized program official approval for a

		Methadone Maintenance Program.)

	   1. Waiting Area	 13.9 NSM (150 NSF)

	   2. Toilet, Urine Specimen Collection	   4.7 NSM (  50 NSF)

	   3. Office, Technician	   9.3 NSM (100 NSF) each

	   4. Methadone Dispensing Pharmacy	 16.3 NSM (175 NSF)

		 Storage/Vault	   4.7 NSM (  50 NSF)

	   5. Medication/Treatment Room	 11.2 NSM (120 NSF)

	   6. Office/Exam room, Nurse Practitioner (when staffed)	 12.1 NSM (130 NSF) each





18.  Pathology and Laboratory Medicine Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.28  (240) for detailed information.)



	a. Program Data Required:



	  (1) Global Program Data.



	  (2) Level of service to be provided: Basic or Expanded?



	  (3) Will a mobile lab be used?



	  (4) Planned Staffing:

	     (a) Pathologist

	     (b) Secretary/Clerical

	     (c) Chief Medical Technologist

	     (d) Technologists/Technicians



	b. Space Requirements:



	(1) Basic Service - Should be considered when no diagnostic tests are performed at the clinic or when diagnostic testing at the clinic is limited to the use of a mobile lab.

	 (a) Blood Specimen Collection room	 11.2 NSM (120 NSF)

		Add 7.4 NSM (80 NSF) when mobile lab is used.

	 (b) Bulk Storage Area	   4.7 NSM (  50 NSF)

		Add 4.7 NSM (50 NSF) when mobile lab is used.

	 (c) Urine Specimen Collection Toilet	   4.7 NSM (  50 NSF)

	 (d) Waiting Area (Share Radiology Service waiting space.)



	(2) Expanded Service

	 (a) Administrative Offices

	   1. Office, Pathologist and Microscope Area	 11.2 NSM (120 NSF)

		 Provide only for each pathologist staffed full-time at the clinic.

�	   2. Office, Secretary/Clerical (when staffed)	 11.2 NSM (120 NSF) �plus�7.4 NSM (  80 NSF) per�clerk over one.

	   3. Office, Chief Medical Technologist (when staffed)	   9.3 NSM (100 NSF)

	 (b) Laboratory Work Areas

	   1. Routine Laboratory (includes chemistry, urinalysis and hematology)	 37.2 NSM (400 NSF)

	   2. Microbiology Laboratory	 13.9 NSM (150 NSF)

	 (c) General Services Area

	   1. Patient Waiting Area

		 Share radiology waiting area.

	   2. Blood Specimen Collection Room	 11.2 NSM (120 NSF)

		 Add 7.4 NSM (80 NSF) if mobile lab is used.

	   3. Urine Specimen Collection Toilet	   4.7 NSM (  50 NSF)

	   4. Sterilizer Room	   9.3 NSM (100 NSF)

	   5. Storage

	    a. Bulk Storage	 18.6 NSM (200 NSF)

	    b. Refrigerated Storage	   4.7 NSM (  50 NSF)





19.  Pharmacy Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.30  ( 268) for detailed information)



	a. Program Data Required:



	(1) Level of pharmacy service to be provided: Basic or Expanded?



	(2) Planned total annual outpatient prescriptions.



	(3) Planned Staffing:

	 (a) Chief

	 (b) Secretary to Chief

	 (c) Assistant/Associate Chief

	 (d) Supervisory Pharmacist

	 (e) All other Pharmacists

	 (f) Inventory Control/Stock Management Clerk

	(g) All other pharmacy staff



	(4) Will the parent VAMC perform all pharmacy mailout for the clinic?



	(5) Authorized program official approval for the Oncology Drug Program.



	b. Space Determinations:



	(1) Basic Service - Should be considered when no more than three full-time pharmacy staff are provided at the clinic, the total annual outpatient prescriptions filled at the �clinic do not exceed 100,000 and the parent VAMC performs all mailout for the clinic.

	 (a) Non-secure Areas

	   1. Waiting Area	 13.9 NSM (150 NSF)

	   2. Office, Pharmacist/Consultation Room	 11.2 NSM (120 NSF)

	   3. Prescription Receiving	   7.4 NSM (  80 NSF)

	 (b) Secure Areas

	   1. Filing and Assembly	 14.9 NSM (160 NSF)

	   2. Dispensing	 12.5 NSM (135 NSF)

	   3. Storage, Active	 13.9 NSM (150 NSF)

	   4. Refrigeration	   3.7 NSM (  40 NSF)

	   5. Drug Receiving	   8.8 NSM (  95 NSF)

	   6. Storage, Prosthetic and Medical Supplies	   7.0 NSM (  75 NSF)

	   7. Toilet, Staff	   4.7 NSM (  50 NSF)



	(2) Expanded Service

	 (a) Non-secure Areas

	   1. Waiting Area	 13.9 NSM (150 NSF)

		 Add 4.2 NSM (45 NSF) for each 100,000 annual outpatient prescriptions or any

		 fraction thereof over 100,000.

	   2. Prescription Receiving	 13.0 NSM (140 NSF)

	   3. Consultation Room	   9.3 NSM (100 NSF)

	 (b) Administration (Secure Areas)

	   1. Office, Chief (when staffed)	 11.2 NSM (120 NSF)

	   2. Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF)

	   3. Office, Assistant/Associate Chief (when staffed)	   9.3 NSM (100 NSF)

	   4. Office, Supervisory Pharmacist (when staffed)	   7.4 NSM (  80 NSF)

	(c) Outpatient Pharmacy (Secure Areas)

	   1. Filing and Assembly	   5.6 NSM (  60 NSF)

		 Add 5.6 NSM (60 NSF) for each 100,000 annual outpatient prescriptions or

		 any fraction thereof over 100,000.

	   2. Automated Data Processing (ADP) Area	 13.4 NSM (144 NSF)

	   3. Dispensing	 12.5 NSM (135 NSF)

	    a. Add 12.5 NSF (135 NSF) for each 100,000 total annual outpatient prescriptions

		  or any fraction thereof over 100,000 and up to 600,000.

	    b. Add 9.3 NSM (100 NSF) for each 100,000 total annual outpatient prescriptions

		  or any fraction thereof over 100,00.

	   4. Storage, Active	 13.9 NSM (150 NSF)

		 Add 13.9 NSM (150 NSF) for each 100,000 total annual outpatient prescriptions

		  or any fraction thereof over 100,00.

	   5. Prepackaging	 12.5 NSM (135 NSF)

		 Add 12.5 NSF (135 NSF) when total annual outpatient prescriptions exceed

		 300,000.

	   6. Controlled Substance Storage and Secured Dispensing	 13.9 NSM (150 NSF)

	       Add 13.9 NSF (150 NSF) when total annual outpatient prescriptions exceed

		 300,000.

	   7. Storage, Flammable	   2.8 NSM (  30 NSF)

	   8. Extemporaneous Compounding	   7.4 NSM (  80 NSF)

�	   9. Mail Out	 11.2 NSM (120 NSF)

	    a. Not required if Pharmacy Service at the parent VAMC performs all mail out for

		  the clinic.

	    b. Add 11.2 NSM (120 NSF) for each additional 200,000 total annual prescriptions

		  or any fraction thereof.

	  10. Refrigeration/Freezer Area	   6.5 NSM (  70 NSF)

		  Add 3.3 NSM (35 NSF) for each additional 200,000 total annual outpatient

		  prescriptions or any fraction thereof over 200,000.

	  11. Drug Receiving

	    a. Breakdown and Verification Area	   8.8 NSM (  95 NSF)

		  Add 2.3 NSM (25 NSF) for each additional 100,000 total annual outpatient

		  prescriptions or any fraction thereof over 100,000.

	    b. Inventory Control/Stock Management Clerk (when staffed)	   7.4 NSM (  80 NSF)

	  12. Storage, Prosthetic and Medical Supplies	 13.9 NSM (150 NSF)

	    a. Add 9.3 NSF (100 NSF) for each 200,000 total annual outpatient prescriptions

		  or any fraction thereof over 100,000.

	    b. Maximum 32.5 NSM (350 NSF)

	  13. Toilet, Staff	   4.7 NSM (  50 NSF)

	 (d) Oncology Drugs (Secure Areas) - when authorized

	   1. Preparation Area	 16.7 NSM (180 NSF)

	   2. Reference Area	   7.4 NSM (  80 NSF)

	   3. Storage and Clean/Decontamination Area (Waste Management Control)	   5.6 NSM (  60 NSF)





20.  Physical Medicine and Rehabilitation Service (PM&R)

	(Note: Refer to Space Planning Criteria VAHndbk 7610.3.29  (270) for detailed information.)



	a. Program Data Required:



	(1) Level of physical therapy to be provided: Basic or Expanded?



	(2) Planned Clinic Stops for:

	 (a) Physical Therapy

	 (b) Occupational Therapy



	(3) Planned Staffing:

	 (a) Physical Therapists

	 (b) Occupational Therapists



	(4) Authorized program official approval for an Electromyography (EMG) Room.



	b. Space Determinations:



	(1) Physical Therapy (PT) - PT clinic space, other than basic service, is provided only when 2,500 or more annual PT clinic stops are planned.



	 (a) Basic Service - Should be considered when no more than 1 physical therapist is staffed full-time at the clinic.

	   1. Clinic Office	   9.3 NSM (100 NSF)

	   2. Treatment/Exercise Area	 64.1 NSM (690 NSF)

	   3. Storage, Equipment	   3.7 NSM (  40 NSF)

	   4. Utility Area	   2.8 NSM (  30 NSF)

	   5. Waiting Area	   3.7 NSM (  40 NSF)

	   6. Dressing Room	   2.3 NSM (  25 NSF)

	   7. Toilet, Wheelchair	   4.7 NSM (  50 NSF)



	 (b) Expanded Service

	   1. Clinic Office

	    a. 1 to 2 Physical Therapists	   9.3 NSM (100 NSF)

	    b. 3 to 6 Physical Therapists	 18.6 NSM (200 NSF)

	   2. Arm, Hip & Leg, and “Low Profile Whirlpool

	    a. Less than 5,000 annual PT clinic stops	 None

	    b. 5,000 to 7,500 annual PT clinic stops (One of each type)	 13.9 NSM (150 NSF)

	    c. 7,501 to 15,000 annual PT clinic stops	 16.7 NSM (180 NSF)

	    d. Over 15,000 annual PT clinic stops	 22.3 NSM (240 NSF)

 	   3. Toilet, Wheelchair	   4.7 NSM (  50 NSF)

	   4. Treatment/Exercise Area	 93.0 NSM(1000 NSF)

		 Add 9.3 NSM (100 NSF) for each additional 2,000 annual PT clinic stops

		 over 9,000.

	   5. Storage, Equipment	   7.0 NSM (  75 NSF)

		 Add 0.5 NSM (5 NSF) for each additional 2,000 annual PT clinic stops

		 over 9,000.

	   6. Utility Area	   4.7 NSM (  50 NSF)

		 Add 0.5 NSM (5 NSF) for each additional 5,000 annual PT clinic stops  over 9,000.

	   7. Dressing Room	   2.3 NSM (  25 NSF)

		 Add 2 rooms @ 2.3 NSM (25 NSF) each additional 5,000 annual PT clinic �stops over 7,500.

	   8. Waiting Area 	   3.7 NSM (  40 NSF)

		 Add 1.9 NSM (20 NSF) for each additional 2,000 annual PT clinic stops over 9,000.



	(2) Electromyography (EMG) Room	 13.9 NSM (150 NSF)

		Requires authorized program official approval.



	(3) Occupational Therapy (OT)



	 (a) Do not duplicate OT space when it is provided in the Day Treatment Center.



	 (b) OT treatment space is provided only when 2,500 or more annual OT clinic

		stops are PLANNED.



	 (c) Clinic Office (1 to 2 occupational therapists)	   9.3 NSM (100 NSF)



	 (d) Treatment Clinic	 55.7 NSM (600 NSF)

		Add 7.0 NSM (75 NSF) for each additional 2,000 annual OT clinic stops

		over 9,000.



	 (e) Storage, Equipment	   9.3 NSM (100 NSF)



�21.  Police and Security Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.20  (279) for detailed information.)



	a. Program Data Required:



	(1) Planned Staffing  (Police Officers)



	(2) Authorized Program Official justification for a Holding Room.



	b. Space Determinations:



	(1) Duty Area

	 (a) Operations Room	 11.2 NSM (120 NSF)

	 (b) Holding Room	   5.6 NSM (  60 NSF)

		Must be justified on an individual project basis.





22.  Prosthetics and Sensory Aids Service

	(Note: Refer to Space Planning Criteria VAHndbk 7610.3.31  (308) for detailed information.)



	a. Program Data Required:



	(1) New Appliances Furnished (Number of Disabilities Served)



	(2) Repairs Furnished (Number of Disabilities Served)



	(3) Planned Staffing:

	 (a) Chief of Service

	 (b) Secretary/Clerk

	 (c) Prosthetic Representative

	 (d) Dispensing Prosthetic Clerk



	b. Space Determinations:



      (1) Office, Prosthetic Representative (when staffed)	 11.2 NSM (120 NSF)



	(2) Office, Dispensing Prosthetic Clerk	 11.2 NSM (120 NSF) �   7.4 NSM (  80 NSF) for�   each clerk over 1



	(3) Waiting - utilize clinic module waiting space



	(4) Prosthetic Appliance Storage Room	 13.9 NSM (150 NSF)

	     Additional space must be justified on an individual,project basis









23.  Pulmonary Medicine

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.33  (212) for detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Authorized program official approval for inclusion of the following services:

	 (a) Ventilatory Test Room - Spirometry

	 (b) Exercise Room

	 (c) Special Procedures/Bronchoscopy Room



	b. Space Determinations:



	(1) Ventilatory Test Room - Spirometry	 29.0 NSM (312 NSF)

		Provide only when a pulmonologist is staffed 5/8 time or more at the OPC.



	(2) Exercise Room	 22.3 NSM (240 NSF)

		Requires authorized program official approval.



	(3) Special Procedures/Bronchoscopy Room	 22.3 NSM (240 NSF)

		Requires authorized program official approval.



24.  Radiology Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.36  (276) for detailed information.)



	a. Program Data Required:



	(1) Level of Radiology Service to be provided: Basic or Expanded?

	     Justification for radiographic/fluoroscopic room for basic level of service.



	(2) For Expanded Service, quantity of each of the following general purpose x-ray rooms to be provided:

	 (a) Radiographic/Fluoroscopic Room

	 (b) Dedicated Chest Room

	 (c) Automated Radiographic Room

	 (d) All other (Head, Radiographic, Tomographic) Rooms



	(3) Planned Staffing:

	 (a) Chief Radiologist

	 (b) Secretary

	 (c) Reception Clerk

	 (d) Staff Radiologists

	 (e) Professional, Non-Physician

	 (f) Radiology Technologists/Technicians



	(4) Radiology Service, VACO authorization for:

	 (a) Tele-Radiology

	 (b) Computerized Tomography (CT) Suite

	   1. Level of imaging system to be used: High, Mid or Low?

	   2. Will the CT Suite be remotely located outside the main radiology suite?

	 (c) Ultrasound

	 (d) Mammography



	b. Space Determinations:



	(1) Basic Service - Should be considered for a clinic having no more than one full-time

	     radiology tech and no radiologists staffed full time at the clinic.

	 (a) General Purpose (G. P.) X-Ray Room	 27.9 NSM (300 NSF)

		(Includes control area and wall bucky unit.)

	 (b) Radiographic/Fluoroscopic (R/F) Room, Including Control Area	 27.9 NSM (300 NSF)

		Must be justified on an individual project basis.

	 (c) Toilet, Patient	   4.7 NSM (  50 NSF)

		Required only an R/F room is provided.

	 (d) Film Processing Room	   9.3 NSM (100 NSF)

		Add 2.8 NSM (30 NSF) when tele-radiology is used.

	 (e) Film Library	 16.2 NSM (175 NSF)

	 (f) Dressing Room	   2.3 NSM (  25 NSF) each

		Provide two rooms.

	 (g) Storage, Unexposed Film	   2.8 NSM (  30 NSF)

	 (h) Storage, Chemicals	   2.8 NSM (  30 NSF)

	 (I) Waiting Area	 11.2 NSM (120 NSF)

		Shared with laboratory blood specimen collection waiting.

	 (j) Housekeeping Aids Closet (HAC)	   3.7 NSM (  40 NSF)

		Required only an R/F room is provided.

	 (k) Office, Staff Radiologist (when staffed)	 11.2 NSM (120 NSF)



	(2) Expanded Service



	 (a) Administration

	   1. Office, Chief Radiologist (when staffed)	 11.2 NSM (120 NSF)

	   2. Office, Secretary and Waiting (when staffed)	 11.2 NSM (120 NSF)

	   3. Office, Reception (when staffed)	   7.4 NSM (  80 NSF)�   per clerk

	   4. Office, Staff Radiologist (when staffed)	 11.2 NSM (120 NSF) each

	   5. Office, Professional, Non Physician (when staffed)	   9.3 NSM (100 NSF)



	 (b) Main Radiology Suite

	   1. General Purpose (G. P.) X-Ray Rooms - Radiology Service, VACO will

		 determine the quantity of each of the following G. P. rooms the clinic requires:

	    a. Radiographic/Fluoroscopic Room, Including Control Area	 27.9 NSM (300 NSF)

	    b. Dedicated Chest Room, Including Control Area	 24.2 NSM (260 NSF)

	    c. Automated Radiographic Room, Including Control Area	 27.9 NSM (300 NSF)

	    d. All Other G. P. Rooms (Head Room, Radiographic Room and Tomography

		  Room), Including Control Area.	 27.9 NSM (300 NSF)

	   2. Computerized Tomographic (CT) Imaging System Suite 

		 (Applicable when authorized by Radiology Service, VACO.)

	    a. Gantry Room (Scanning Room)

	    (1). High- and Mid-Level Imaging Systems	 37.2 NSM (400 NSF)

	    (2). Low-Level Imaging System	 32.5 NSM (350 NSF)

	    b. Control Room

	    (1). High- and Mid-Level Imaging Systems	 11.2 NSM (120 NSF)

	    (2). Low-Level Imaging System	   9.3 NSM (100 NSF)

	    c. Computer and Power Equipment Room

	    (1). High- and Mid-Level Imaging Systems	 18.6 NSM (200 NSF)

	    (2). Low-Level Imaging System	   9.3 NSM (100 NSF)

	    d. Storage Room (One per suite)	   7.0 NSM (  75 NSF)

	    e. Patient Toilet	   4.7 NSM (  50 NSF)

	    f. Film Processing Room	   7.0 NSM (  75 NSF)

		 Required if the CT Suite is remotely located outside the Main Radiology Suite.

	   3. Ultrasound Room	 13.9 NSM (150 NSF)

	    a. Applicable when authorized by Radiology Service, VACO.

	    b. Patient Toilet	   4.7 NSM (  50 NSF)

	   4. Mammography Room	 11.2 NSM (120 NSF)

		 (Applicable when authorized by Radiology Service, VACO.)

	   5. Film Processing

	    a. Film Processors Area

	    (1). Note: Space for this area is based on the number of diagnostic rooms (excluding the following rooms which may have dedicated film processing  capabilities: Chest, Automated Radiographic and CT).

	    (2). One to two diagnostic rooms	 None

	    (3). Three to four diagnostic rooms	 22.8 NSM (245 NSF)

	    (4). Five to eight diagnostic rooms	 26.9 NSM (290 NSF)

	    b. Darkroom	11.2 NSM (120 NSF)

	   6. Common Viewing Room	13.9 NSM (150 NSF)

	   7. Film Library	16.3 NSM (175 NSF) per diagnostic room

	   8. Waiting Space (Standard)

	    a. Provide 3.7 NSM (40 NSF) per room for the first 4 diagnostic rooms.

	    b. Provide 2.8 NSM (30 NSF) for each additional diagnostic room over 4.

	   9. Wheelchair and Stretcher Waiting Space 	  1.9 NSM (  20 NSF) per�  diagnostic room

	  10. Dressing Room	  2.3 NSM (  25 NSF)

	    a. One per radiographic/fluoroscopic room, ultrasound room, CT suite and

		  mammogaphy room.

	    b. Two per dedicated chest room.

	    c. One per two general purpose rooms.

	  11. Toilet (Wheelchair)	  4.7 NSM (  50 NSF)

		  One per radiographic/fluoroscopic room plus one per each two additional

		  diagnostic rooms (excluding ultrasound and CT).

	  12. Central Silver Collection Area	  7.4 NSM (  80 NSF)

	  13. Storage, Unexposed Film	  6.9 NSM (  75 NSF)

		  Add 2.3 NSM (25 NSF) when there are more than 6 diagnostic rooms.

	  14. Storage, Chemicals	  5.6 NSM (  60 NSF)

	  15. Clean Utility Room	11.2 NSM (120 NSF)

	  16. Soiled Utility Room	  5.6 NSM (  60 NSF)

	  17. Housekeeping Aids Closet (HAC)	  3.7 NSM (  40 NSF)

		  Required only when an R/F room is provided.





25.  Service Organizations 

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.4.22  (280) for detailed information.) 



	a. Program Data Required:



	(1) Planned Staffing:

	 (a) Full or 5/8 time Service Organization Representatives

	 (b) FTEE Part-time Service Organization Representatives

	 (c) Secretary



	b. Space Determinations:

	

	(1) Office, Service Organization Representative (full or 5/8 time)	 11.2 NSM (120 NSF) each�Maximum four offices.



	(2) Office, Service Organization Representative (part-time) 	 11.2 NSM ( 120 NSF)

	     One office per FTEE or a fraction over one FTEE.



	(3) Office, Secretary (when staffed) 	   7.4 NSM (  80 NSF)



	(4) Storage 	   3.7 NSM (  40 NSF)



	(5) Waiting Area

	 (a)Two offices.....................................	   6.0 NSM ( 65 NSF)

	 (b)More than two offices.....................................	   8.8 NSM ( 95 NSF)





26.  Supply, Processing and Distribution (SPD)

	(Note: Refer to Space Planning Criteria VAHndbk 7610.4.2  (285) for detailed information.)



	a. Program Data Required:



	(1) Level of SPD Service performed on-site: Basic or Expanded?



	(2) Global Program Data.



	(3) Planned Staffing:

	 (a) Dispatcher

	 (b) All other SPD staff



	(4) Will ADP equipment be used in SPD?



	b. Space Determinations:



	(1) Basic Service - Should be considered when clinic has an ambulatory or minor surgery suite and SPD at the parent VAMC performs the decontamination and sterilization.

	 (a) Sterile/Nonsterile Storage Areas	 22.3 NSM (240 NSF)

	 (b) Clean Receiving and Bulk Storage Area	   7.4 NSM (  80 NSF)



	(2) Expanded Service - Should be considered when clinic has an ambulatory or minor surgery suite and performs all decontamination and sterilization on site.

	 (a) Soiled Receiving

	   1. Decontamination Area	 27.9 NSM (300 NSF)

		 Includes space for and loading zone/access to 3 pass-through sterilizers �(1 washer/sterilizer, 1 steam and 1 ethylene oxide sterilizer) and 1 ultrasonic washer and sink.

	   2. Manual Equipment Wash	   7.4 NSM (  80 NSF)

	   3. Housekeeping Aids Closet (HAC)	   3.7 NSM (  40 NSF)

	   4. Lockers, Toilet and Shower Facilities	   7.4 NSM (  80 NSF)

	 (b) Clean Side

	   1. Preparation Area	 27.9 NSM (300 NSF)

		 Includes loading zone/access to pass-through sterilizers and 1 ultrasonic

		 washer and sink.

	   2. Storage, Ethylene Oxide Gas Cylinder	   2.8 NSM (  30 NSF)

�	   3. Sterile/Nonsterile Storage Areas

	    a. 18.6 NSM (200 NSF) plus total outpatient visits (excluding psychiatric visits)

		  X 0.0035.

	    b. Minimum 22.3 NSM (240 NSF); Maximum 46.5 NSM (500 NSF)

	   4. Clean Receiving and Bulk Storage Area	   7.4 NSM (  80 NSF)

	   5. Dispatch Area

	    a. NSM (NSF) Sterile/Clean Storage Areas X 0._ (0.1).

	    b. Dispatcher’s Control Station/Office (when staffed)	   6.5 NSM (  70 NSF)

	    c. ADP Workstation	   6.0 NSM (  64 NSF)

		  Provide only if SPD at the Clinic will use ADP equipment.

	   6. Equipment Storage and Testing Room	   7.4 NSM (  80 NSF)

	   7. Housekeeping Aids Closet (HAC) 	   3.7 NSM (  40 NSF)





27.  Surgery Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.40  (286) for detailed information.)



	a. Program Data Required:



	(1) What type of surgery center will be provided: Ambulatory Surgery Center

		or Minor Surgery Center?



	(2) Will cystoscopy be performed in the surgery center?



	(3) Will more than two operating rooms be required?  If so, number of

		additional rooms needed.



	(4) Planned Staffing (Ambulatory Surgery Suite):

	 (a) Surgeons

	 (b) Anesthesiologists

	 (c) Nurse Anesthetists

	 (d) Head Nurse

	 (e) OR Supervisor

	 (f) Resident Physicians

	 (g) Clerks assigned to surgery center



	(5) Planned Staffing (Minor Surgery Suite):

	 (a) Head Nurse

	 (b) OR Supervisor



	(6) Validation of Ann Arbor Model.



	(6) Will a full-time pathologist be staffed at the clinic?



�	b. Space Determinations:



	(1) Ambulatory Surgery Center

(Requires validation of Ann Arbor Model and surgery requiring the use ofgeneral anesthesia.



	 (a) Administrative Staff Offices

	   1. Office, Staff Surgeons, Anesthesiologists, Residents and Nurse

		 Anesthetists (staffed full-time)	 11.2 NSM (120 NSF) each

	   2. Office, Clerical	   7.4 NSM (  80 NSF) each



	 (b) Operating Rooms and Operating Room Support

	   1. General Operating Room (OR)	 41.8 NSM (450 NSF) each

	    a. Provide a minimum of two operating rooms.

	    b. Additional operating rooms must be justified on an individual project basis.

	   2. Clean Core (Staff Work Room)	 59.5 NSM (640 NSF)

	   3. Scrub Area	 10.2 NSM (110 NSF) �plus�5.1 NSM (  55 NSF) per�Operating Room over 2

	   4. Sub-sterile Room	   9.3 NSM (100 NSF)

	   5. Radiographic Film Processing Room	 11.2 NSM (120 NSF)

	   6. Frozen Section Laboratory	   9.3 NSM (100 NSF)

		 Provide only when a full-time pathologist is staffed at the clinic.

	   7. Equipment and Apparatus Storage Room	   8.4 NSM (  90 NSF) each

		 Provide two rooms.

	   8. Storage, Clean and Sterile Supplies	   7.4 NSM (  80 NSF)

	   9. Soiled Holding/Disposal Room	   9.3 NSM (100 NSF)

	   10. Anesthesia Work Room and Equipment Storage	 26.0 NSM (280 NSF)

	   11. Office, Head Nurse and/or OR Supervisor (when staffed)	 11.2 NSM (120 NSF) each

	   12. Control and Communication Center	 11.2 NSM (120 NSF)

	   13. Patient Holding Area	   5.1 NSM (  55 NSF) per�   OR and Cysto Room

	   14. Storage, Gas Cylinder Room	   3.3 NSM (  35 NSF) per�OR and Cysto Room

	   15. Storage, Gurney Area	   2.2 NSM (  24 NSF) per�   OR and Cysto Room

	   16. Housekeeping Aids Closet (Small)	   5.6 NSM (  60 NSF)

	   17. Housekeeping Aids Closet (Large)	   9.3 NSM (100 NSF)

	   18. Staff Locker Rooms	   0.7 NSM (    8 NSF) per�   Locker

		  Provide one male locker room (6 lockers per OR) and one female locker

		  room (6 lockers per OR.)

	   19. Staff Toilet/Shower Rooms

	    a. Male	 11.6 NSM (125 NSF)

		  Accommodates 1 watercloset, 1 urinal, 2 lavatories and 1 shower.

	    b. Female	 11.6 NSM (125 NSF)

		  Accommodates 2 waterclosets, 2 lavatories and 1 shower.

�	   20. Staff Lounges (For both males & females)

	    a. Surgeons, Residents and Students	 12.1 NSM (130 NSF) �plus�  2.3 NSM (  25 NSF) per�OR over three

	    b. Nurses and Other OR Staff	12.1 NSM (130 NSF)�plus�  2.3 NSM (  25 NSF) per�OR over four

	    c. Dictation Cubicle	   1.4 NSM (  15 NSF)



	 (c) Postanesthesia Recovery Room Facilities (PAR)

	   1. Recovery Bed	 13.0 NSM (140 NSF) each

		 Provide three beds per operating room.

	   2. Nurse’s Station	 11.2 NSM (120 NSF)

	   3. Toilet, Staff	   4.7 NSM (  50 NSF)

	   4. Clean Utility	   6.5 NSM (  70 NSF)

	   5. Soiled Utility	   6.5 NSM (  70 NSF)

	   6. Storage	   6.5 NSM (  70 NSF)

	   7. Medication Preparation Room	   5.1 NSM (  55 NSF)

		 (Includes IV solutions)



	 (d) Surgery Center Support

	   1. Reception Counter	 11.2 NSM (120 NSF)

	   2. Patient/Family Waiting Room	 13.0 NSM (140 NSF)

	   3. Patient Changing Room Area	 16.7 NSM (180 NSF)

		(Accommodates 3 changing cubicles, lockers and circulation space.)

	   4. Toilet, Patient	   4.7 NSM (  50 NSF) each

		 Provide minimum of two.

	   5. Post Operative Recovery Lounge	 18.6 NSM (200 NSF)�plus�9.3 NSM (100 NSF) per�OR over two

	   6. Nurse Station	   7.0 NSM (  75 NSF)

	   7. Storage, Crash Cart	   1.4 NSM (  15 NSF)



	(2) Minor Surgery Center

		(Should be considered when surgery requiring only local anesthesia

		is performed.)



	 (a) Operating Rooms and Operating Room Support

	   1. Minor Procedure/Operating Room (OR)	 23.2 NSM (250 NSF) each

		 Provide a minimum of two rooms.

	   2. Scrub Room/Sterilizer Area	   9.3 NSM (100 NSF)

	   3. Storage, Equipment and Apparatus	   8.4 NSM (  90 NSF)

	   4. Soiled Holding/Disposal Room	   7.4 NSM (  80 NSF)

	   5. Housekeeping Aids Closet	   9.3 NSM (100 NSF)

	   6. Office, Head Nurse and/or OR Supervisor (when staffed)	   9.3 NSM (100 NSF) each

	   7. Staff Locker Rooms	   0.7 NSM (    8 NSF) per�   locker

		 Provide one male locker room (6 lockers) and one female locker room 

		 (6 lockers).

	   8. Toilet, Staff

	    a. Male	   4.7 NSM (  50 NSF)

	    b. Female	   4.7 NSM (  50 NSF)

	   9. Control and Communication Center	   8.4 NSM (  90 NSF)



	 (b) Surgery Center Support

	   1. Reception Counter	 11.2 NSM (120 NSF)

	   2. Patient/Family Waiting Room	 13.0 NSM (140 NSF)

	   3. Patient Changing Room Area	 16.7 NSM (180 NSF)

		 (Accommodates 3 changing cubicles, lockers and circulation space.)

	   4. Toilet, Patient	   4.7 NSM (  50 NSF)

		 Provide a minimum of two toilets.

	   5. Post Operative Recovery Lounge	 18.6 NSM (200 NSF) �plus�9.3 NSM (100 NSF) per�Operating Room over 2

	   6. Nurse Station	   7.0 NSM (  75 NSF)

	   7. Storage, Crash Cart	   1.4 NSM (  15 NSF)



	(3) Cystoscopy Suite and Cystoscopy Suite Support

		(Provide only when approved for the clinic.)



	 (a) Cystoscopy Room	 33.5 NSM (360 NSF)

	 (b) External Radiographic Control Room	   9.3 NSM (100 NSF)

	 (c) Housekeeping Aids Closet	   3.7 NSM (  40 NSF)

	 (d) Instrument Preparation and Storage Room	   5.6 NSM (  60 NSF)

	 (e) Cystoscopy Radiographic Film Processing Room	 11.2 NSM (120 NSF)

	 (f) Scrub-up Area	   2.8 NSM (  30 NSF)





�28.  Voluntary Service

	(NOTE: Refer to Space Planning Criteria VAHndbk 7610.3.43  (290) detailed information.)



	a. Program Data Required:



	(1) Global Program Data.



	(2) Planned Staffing:

	 (a) Chief, Voluntary Service

	 (b) Voluntary Service Officers

	 (c) Secretary/Clerical Staff



	b. Space Determinations:



	(1) Office, Chief (when staffed) 	13.9 NSM (150 NSF)



	(2) Voluntary Service Officers (when staffed) 	11.2 NSM (120 NSF)�plus�  7.4 NSM (  80 NSF) �for each addl. over 1



	(3) Office, Secretary and Reception (when staffed) 	13.0 NSM (140 NSF)



	 (a) Clerical Staff (when staffed) 	  7.4 NSM (  80 NSF) each



	 (b) Volunteer Sign-in Area 	  5.6 NSM (  60 NSF)



	(4) Space for the following functions should be considered only when a Voluntary

	      Service Officer is staffed full-time at the clinic:



	 (a) VAVS Organization Work Stations 	11.2 NSM (120 NSF)



	 (b) Volunteer Multipurpose Workroom	13.9 NSM (150 NSF)



	 (c) Storage	 7.4 NSM (  80 NSF)



�
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