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�CHAPTER 260.   VETERANS HEALTH ADMINISTRATION  -  MENTAL HEALTH CLINIC





1.  APPROVAL OF CRITERIA



	Criteria approved by Department of Veterans Affairs (VA) on April 11, 1990





2.  DEFINITION



	The Mental Health Clinic is the basic outpatient unit within the mental health services delivery system providing an interface between inpatient care and the community.  As such, it provides preventive care, primary care and aftercare.  The clinic also serves as a site for research and for training of mental health professionals and administrators on all aspects of outpatient treatment of mental health problems.





3.  PROGRAM DATA REQUIRED



	a. Staffing projections by category.



	b. Projected number of annual mental health visits.



	c. Is Biofeedback Laboratory included in Psychology Service?





4.  SPACE DETERMINATIONS



	a. Administration

	   (Provide offices only if staffed)



Offices are for use by the assigned staff involved in the outpatient treatment program.



Activities include patient and family interviews of an extremely confidential nature, and administrative duties including supervising and teaching.  The offices should be  connected to a corridor, contiguous and independent of each other.  Offices should be reached after passing through a control point (secretary).



	(1) Office, Chief	13.9 NSM (150 NSF)



	(2) Office, Secretary 	11.2 NSM (120 NSF)



	(3) Office, Clerk 	  7.4 NSM (  80 NSF)



	(4) Office, Counseling Staff 	11.2 NSM (120 NSF)

(Psychiatrists, Psychologists, Social Workers, Vocational Rehabilitation Specialists, Nurse Practioners, Rehabilitation Technicians)



	b. Waiting Space (Projected annual visits to clinic x 0.0006  =          seats) 	  1.9 NSM (  20 NSF)

  per seat

This area provides a place for patients and family to visit prior to and between appointments.  Sufficient space must be available to alleviate closeness which can create anxiety.



�	c. Examination and Treatment Room 	11.2 NSM (120 NSF)

This room is used to conduct routine annual physical examinations for each patient as required by the Department of Veterans Affairs (VA) policy.  About 50 percent of the patients have complicating medical problems.  Exams and treatments are conducted by both physicians and nurse practitioners.



	d. Biofeedback Laboratory (To be included only if a Biofeedback Laboratory is not included in Psychology Service)



	(1) Patient Treatment Room 	  9.3 NSM (100 NSF)

The treatment room will house a large relaxation-inducing lounge recliner as well as the full range of biofeedback equipment, i.e., EMG units, temperature units, electrodermal unit, automated sphygmomanometer, audiovoltage isolators printers and supplies, a neuroprocessor and polygraph.



	(2) Control Room/Office 	11.2 NSM (120 NSF)

The Control Room is equipped with one-way viewing capability and is used as a teaching facility.  One-way viewing capability permits observing and monitoring of patients undergoing treatment.  This dual-purpose treatment/training facility will  house a chair and desk or other key-board surfaces, supplies and the monitoring portion of the equipment contained in the treatment room.



These rooms will be used to treat patients with a wide range of disorders including anxiety, headaches, hypertension, irritability, tachycardia, ulcers, insomnia, chronic pain and certain  musculoskeletal problems.



	e. Group Therapy Space



	Annual Visits	No. Rooms	NSM	(NSF)

	Up to  6,000	1 rooms	27.9	(300) each

	6,100 to 21,000	2 rooms	27.9	(300) each

	21,001 to 36,000	3 rooms	27.9	(300) each

	36,001 and above	4 rooms	27.9	(300) each



This area provides space for group therapy with the treatment team.  Sessions of 1 to 2 hours duration require space for physical action such as wandering around or acting out.  Freedom of movement during the session is a integral part of the treatment regime.  Sounds should be attenuated to allow free verbal expression without disturbing or being overheard by others outside the group.  Television is used in training and patient treatment.  These rooms will also serve as an education space for patients and staff and accommodate staff conferences, treatment team meetings and large family therapy sessions.



	f. Toilet Facilities (Wheelchair Accessible)



	(1) Male:



	 (a) One water closet and one lavatory per 10,000 annual visits	  4.6 NSM (  50 NSF)

for the first water closet and lavatory 

plus

  2.0 NSM (  22 NSF) per fixture for additional fixture



	 (b) One urinal per 20,000 annual visits 	  2.0 NSM (  22 NSF)

  per Fixture



	(2) Female (One water closet and one lavatory) 	  4.7 NSM (  50 NSF)





5.  OPERATING RATIONALE (BASIS OF CRITERIA)



	The Mental Health Clinic criteria, Chapter 260 and the Day Treatment Center criteria, Chapter 261, were at one time both included in the former Chapter 260,  Outpatient Psychiatric criteria.  Because the programs are now separate and need not be located contiguously, individual chapters have been developed for each to clarify criteria and facilitate planning.





6.  DESIGN CONSIDERATIONS



	a. The offices and group therapy rooms should provide a level of privacy for the confidential nature of the treatment program.  Loud conversation should not be discernible outside the treatment room.



	b. Figure 260.F1 provides the intrafunctional relationships within the Mental Health Clinic.
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Figure 260.F1  -  Intrafunctional Relationships within Mental Health Clinic
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