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�CHAPTER 279.   VETERANS HEALTH ADMINISTRATION  -  POLICE AND SECURITY SERVICE





1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on May 27, 1992.





2.  DEFINITION



	Police and Security Service implements policies and procedures related to facility security and law enforcement operations.  Functions of the service include the protection of patients, visitors, and employees; the protection of property; and the maintenance of law and order on property under the charge and control of the Department of Veterans Affairs (VA).





3.  PROGRAM DATA REQUIRED



	a. Staffing projections by category.



	(1) Chief of Service



	(2) Assistant Chief



	(3) Detective



	(4) Clerk



	(5) Police Officers (Total FTEEs)



	b. Federal Bureau of Investigation Crime Index (Must be obtained from Deputy Assistant Secretary for Security and Law Enforcement)



	c. Will the medical center included a Psychiatric Service or an Inpatient Substance Abuse Treatment Program?





4.  SPACE DETERMINATIONS



	a. Administration



	(1) Office, Chief of Service 	11.9 NSM (128 NSF)



	(2) Office, Assistant Chief or Detective 	  8.9 NSM (  96 NSF)

(If in staffing requirements)



The Assistant Chief or the Detective performs routine administrative work, conduct interviews, and meet with different medical center personnel, patients, visitors, outside law enforcement officials, and the general public.



	(3) Office, Clerk 	  6.0 NSM (  64 NSF)

(If in staffing requirements)



�	b. Duty Area



	(1) Operations Room



	 (a) If less than 12 FTEE Police Officers 	11.2 NSM (120 NSF)

	 (b) If 12 FTEE or more Police Officers 	16.7 NSM (180 NSF)

The Operations Room is used for radio equipment; monitoring Security Surveillance Television and security alarms; providing information and receiving complaints by telephone and in person; issuing equipment, keys, and passes to authorized individuals; checking identifications, screening visitors; typing journals, reports, and filing violation reports and tickets.



	(2) Holding Room 	  5.6 NSM (  60 NSF)

Provide if the Federal Bureau of Investigation Crime Index is greater than or equal to 6.00 or there exists a Psychiatric Service or an inpatient Substance Abuse Treatment Program.



The Holding Room is for short-term detention of offenders awaiting transportation or assaultive patients awaiting transfer to wards.



	c. Equipment and Evidence Room 	  2.8 NSM (  30 NSF)



	d. Staff lockers 	See Chapter 410, LLTS





270.05 DESIGN CONSIDERATIONS



	a. Figure 279.F1 provides the intrafunctional relationships within Police and Security Service.



	b. Figure 279.F2 provides a relationship (location) chart between Police and Security Service and other health facility departments or services, where interaction can be expected.



	c. Police and Security should be located on the ground level of the main hospital building in proximity to the main lobby, admissions area, and emergency treatment area.



	d. All of the Police and Security Service areas, except for the chief, should be contiguous.



	e. The Operations Room should contain a walk-up window.



	f. Consideration should be given to providing adequate air conditioning in the Operations Room due to the electronic surveillance equipment.



	g. The Holding Room should be contiguous with Operations Room and contain a shatterproof observation window in the door.  The door should open outward.

�INTERFUNCTIONAL RELATIONSHIP MATRIX



(Relationship of Police and Security Service to Services Listed Below:)





SERVICE	RELATIONSHIP	REASONS

Lobby	1	  K (Visibility)



Ambulatory Care	2	  J

Canteen Service	2	  J

Credit Union	2	  J

Fiscal Service	2	  J

Hospital Director's Suite	2	  J

Medical Administration Service	2	  J

Pharmacy Service	2	  J



Environmental Management Service	3	  G

Day Hospital	3	  G

Dietetic Service	3	  G

Engineering Service	3	  G

Nursing Service Administration	3	  G

Outpatient Psychiatric Service	3	  G

Psychology Service	3	  G

AMM Service - Administration	3	  G

AMM Service - SPD	3	  G

AMM Service - Warehouse	3	  G



Domiciliary	X	  L

Drug Dependence Treatment Clinic	X	  L

Veterans Assistance Unit	X	  L





	PHYSICAL RELATIONSHIPS BETWEEN SERVICES



Symbol	Relationship	Reasons

    1	Especially Important	Essential for services to be adjacent

    2	Important	Services to be in proximity, on the same floor.

    3	Limited Importance 	Services within the same building but different floors acceptable.

    X	Undesirable	Separation desirable.





Reasons

(Use as many as appropriate)



A - Common use of resources	G - Sequence of work

B - Accessibility of supplies	H - Patients' convenience

C - Urgency of contact	I - Frequent contact

D - Noise or vibration	J - Need for security

E - Presence of odors or fumes	K - Other (Specify)

F - Contamination hazard	L - Closeness inappropriate





Figure 279.F1  -  Interfunctional Relationship Matrix  - 	 Police and Security Service
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