
Department of Veterans Affairs (VA) 
Executive Order 13520 – Reducing Improper Payment 
FY 2010 Third Quarter High-Dollar Overpayments Report 
 
 
The President signed Executive Order 13520, “Reducing Improper Payments.”  On March 22, 2010, the Office of Management and Budget (OMB) issued the 
government-wide guidance on the implementation of the Executive Order.  The guidance is under Part III, Appendix C of OMB Circular A-123.  This guidance 
requires agencies with programs susceptible to significant improper payments to submit to the agency’s Inspector General and the Council of Inspectors General 
on Integrity and Efficiency, and make available to the public, a quarterly report on any high-dollar overpayments identified by the agency. 
 
In the 2009 Performance and Accountability Report, VA reported 3 Veterans Benefits Administration (VBA) programs, and 2 Veterans Health Administration (VHA) 
programs that meet the Improper Payments Information Act of 2002 (IPIA) thresholds for susceptibility to significant improper payments.  These programs are 
Compensation, Pension, Education, Non-VA Care Fee, and Non-VA Care Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA). 
 
In accordance with OMB Circular A-123, Appendix C, Part III, VBA and VHA reviewed the five programs that were susceptible to significant improper payments.  
The OMB guidelines define a high-dollar improper payment as any payment in excess of 50 percent of the correct amount of the intended payment under the 
following circumstances: 
 
1. Where the total payment to an individual exceeds $5,000 as a single payment or in cumulative payments for the quarter; or 
2. Where a payment to an entity exceeds $25,000 as a single payment or in cumulative payments for the quarter. 
 
The OMB guidelines require that agencies submit, on a quarterly basis, a report to: 
 
1. List all high-dollar overpayments identified by the agency during the quarter; 
2. Describe whether each high-dollar overpayment was made to an entity or individual, and the city/county and state where that entity or individual was located; 
3. List the program responsible for each high-dollar overpayment error; 
4. Describe any actions the agency has taken or plans to take to recover high-dollar overpayments; and 
5. Describe any actions the agency will take to prevent overpayments from occurring in the future. 

 
The report is divided into five parts for each program area and the high-dollar overpayments are identified from the highest to lowest overpayments within each 
program area.  In addition to OMB’s guidelines, our report includes two additional categories:  the cause of overpayment and the status of overpayment.  The 
status of an overpayment will either be “collection in progress” or “collection in full.”  Collection in progress is defined as actions taken by VA to recover from future 
benefit awards or payments, referral to the Treasury Offset Program, or request to return money that was paid after the death of a beneficiary through reclamation 
procedures.  Veterans also have dispute and waiver request rights during the collection processes. 
 
1.  Compensation Program 
 
Compensation and Pension Service identified 277 high-dollar compensation overpayments. 
 
One hundred thirty-one compensation overpayments (47 percent) were created due to the death of the beneficiary.  Entitlement to benefits ceases effective the 
first day of the month in which death occurs.  These overpayments are caused when a beneficiary dies too late in a month to stop the release of the payment for 
the month of death, or when VA is not timely notified of the death of a beneficiary.   
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Fifteen overpayments (5 percent) were caused by retroactive adjustments due to incarceration of the beneficiary.  Notification of incarceration is a function of 
agreements made with States, the Bureau of Prisons, and other law enforcement agencies.  Once notified of a beneficiary’s incarceration, VA must provide due 
process notice to the beneficiary before any adjustment may occur. 
 
Seven overpayments (3 percent) were caused when Veterans returned to Active Duty status.  The Department of Defense runs a quarterly match of the active 
duty and VA disability files to identify persons who are receiving active duty pay and VA disability benefits concurrently.  Once notified of active duty status, VA 
must provide due process notice to the beneficiary before any adjustment may occur. 
 
Six overpayments (2 percent) were caused when Veterans were hospitalized at VA expense requiring an adjustment to the rate of payment.  Information is 
regularly exchanged between VA medical centers and regional offices by automated methods when a Veteran is hospitalized at VA expense and is subject to a 
payment adjustment.  Once notified of hospitalization status, the regional office must provide due process notice to the Veteran before any adjustment may occur. 
 
Five overpayments (2 percent) were caused by retroactive adjustments due to the beneficiary’s status as a fugitive felon.  Law enforcement agencies notify VA 
when a beneficiary has been identified as a fugitive felon.  Once notified, VA must provide due process notice to the beneficiary before any adjustment may occur. 
 
An additional one hundred thirteen (41 percent) potential high-dollar overpayments were identified.  These were classified as “Unknown” because there was 
insufficient electronic information available to determine the overpayment period and/or cause of the overpayment.  In order to make such a determination, an 
additional review of individual claimant files would be required for each overpayment.  These overpayments total $1,380,705.63.  Twenty two have been collected 
in full, totaling $365,642.16.  Collection is in progress for the remainder. 
 
Total Compensation Payments made this quarter:  $10,835,923,563.69  
Total High-Dollar Overpayments identified in this quarter:  $2,628,007.55  
Percent of Overpayments:  0.024% 
 

Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment 
Overall 

Action Plans 

$137,417.10 Individual Metairie LA  Incarcerated Beneficiary Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken by 
the VA Debt 
Management Center, 
including referral to the 
Treasury Offset Program, 
as appropriate. 

Collection in Progress See Note 
Below. $135,984.60 Individual Harker Heights TX Other Collection in Progress 

$100,899.00 Individual Fruitland NM  Fugitive Felon Collection in Progress 
$99,999.99 Individual Browns Mills NJ Unknown Collection in Full 
$99,999.99 Individual Orlando FL Unknown Collection in Progress 
$90,270.00 Individual Palm Coast FL Unknown Collection in Progress 
$78,312.70 Individual Blackwood NJ Unknown Collection in Progress 
$66,136.00 Individual Muskogee OK Unknown Collection in Full 
$55,094.23 Individual St. Petersburg FL Hospitalized at VA Expense Collection in Progress 
$54,374.00 Individual West Hartford CT Unknown Collection in Progress 
$53,766.48 Individual Daytona Beach FL Unknown Collection in Progress 



Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$53,600.00 Individual Roselle IL Unknown Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note 
Below. $44,030.00 Individual Hayward CA Incarcerated Beneficiary Collection in Progress 

$38,126.68 Individual Olympia WA Returned to Active Duty Collection in Progress 
$33,065.00 Individual Port Orange FL  Incarcerated Beneficiary Collection in Progress 
$26,120.90 Individual Baltimore MD  Fugitive Felon Collection in Progress 
$25,500.00 Individual New Castle VA Unknown Collection in Progress 
$25,328.00 Individual Buffalo NY Unknown Collection in Progress 
$24,650.00 Individual Bonne Terre MO  Incarcerated Beneficiary Collection in Progress 
$24,502.50 Individual Martinsburg WV  Fugitive Felon Collection in Progress 
$23,310.00 Individual Chester TX  Incarcerated Beneficiary Collection in Progress 
$22,719.13 Individual Beltsville MD  Fugitive Felon Collection in Progress 
$21,960.00 Individual Amherstdale WV  Incarcerated Beneficiary Collection in Progress 
$21,146.80 Individual Wilmington NC Unknown Collection in Full 
$20,881.00 Individual Charleston WV Hospitalized at VA 

Expense 
Collection in Progress 

$20,825.00 Individual Marshall VA  Incarcerated Beneficiary Collection in Progress 
$20,799.27 Individual Port Isabel TX Unknown Collection in Full 
$20,357.87 Individual Pompano Beach FL  Incarcerated Beneficiary Collection in Progress 
$19,380.00 Individual Lynchburg VA  Incarcerated Beneficiary Collection in Progress 
$17,776.00 Individual Chicago IL Unknown Collection in Full 
$17,617.93 Individual Athens GA Unknown Collection in Progress 
$16,982.00 Individual Vardaman MS Unknown Collection in Full 
$16,938.00 Individual Puyallup WA Death of Beneficiary Collection in Full 
$16,038.00 Individual Leeds ME Death of Beneficiary Collection in Progress 
$15,540.00 Individual San Jose CA Death of Beneficiary Collection in Full 
$15,267.00 Individual Germany  Unknown Collection in Progress 
$14,915.00 Individual Savannah GA Hospitalized at VA 

Expense 
Collection in Progress 

$14,305.00 Individual El Paso TX Unknown Collection in Progress 
$14,073.97 Individual Muskogee OK Unknown Collection in Full 
$13,961.93 Individual Savannah GA  Incarcerated Beneficiary Collection in Full 
$13,706.00 Individual Bunch OK Unknown Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$13,692.94 Individual Thomasville NC Unknown Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $13,638.00 Individual Orchard TX Death of Beneficiary Collection in Progress 

$13,638.00 Individual Albany NY Death of Beneficiary Collection in Progress 
$13,615.00 Individual Austin TX Unknown Collection in Progress 
$13,615.00 Individual Austin TX Unknown Collection in Progress 
$13,592.00 Individual Maplewood NJ Unknown Collection in Progress 
$13,487.00 Individual Savannah GA Returned to Active Duty Collection in Progress 
$13,448.27 Individual Bullock NC  Incarcerated Beneficiary Collection in Progress 
$13,003.32 Individual Montgomery AL Unknown Collection in Progress 
$12,545.00 Individual Philadelphia PA Unknown Collection in Progress 
$12,407.22 Individual Beaumont TX Unknown Collection in Progress 
$12,342.29 Individual Augusta GA Unknown Collection in Progress 
$11,972.00 Individual Montgomery AL Death of Beneficiary Collection in Progress 
$11,932.00 Individual Charleston WV Hospitalized at VA 

Expense 
Collection in Progress 

$11,292.00 Individual West Hartford CT Death of Beneficiary Collection in Progress 
$10,800.00 Individual Dallas TX Unknown Collection in Progress 
$10,692.00 Individual Springfield MA Death of Beneficiary Collection in Progress 
$10,692.00 Individual Newington CT Death of Beneficiary Collection in Progress 

$9,784.00 Individual Hazleton PA Unknown Collection in Progress 
$9,429.00 Individual Halifax VA Death of Beneficiary Collection in Full 
$9,334.00 Individual Millersville MD Death of Beneficiary Collection in Progress 
$8,757.00 Individual West Memphis AR Death of Beneficiary Collection in Progress 
$8,684.00 Individual Pinellas FL Unknown Collection in Progress 
$8,582.00 Individual Aloha OR Unknown Collection in Progress 
$8,400.00 Individual Elyria OH Unknown Collection in Progress 
$8,124.00 Individual Aiken SC Unknown Collection in Progress 
$7,952.00 Individual Chattanooga TN Unknown Collection in Progress 
$7,950.00 Individual Mount Pleasant SC Unknown Collection in Progress 
$7,834.00 Individual Perryville MO Death of Beneficiary Collection in Progress 
$7,800.00 Individual Oakridge TN Unknown Collection in Progress 
$7,650.00 Individual Cedar Rapids IA Death of Beneficiary Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$7,555.00 Individual Salem OR Death of Beneficiary Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note 
Below. $7,425.60 Individual West Hartford CT Unknown Collection in Progress 

$7,285.47 Individual Jacksonville FL  Fugitive Felon Collection in Progress 
$7,224.00 Individual West Mifflin PA Unknown Collection in Progress 
$7,200.00 Individual Denver CO Death of Beneficiary Collection in Progress 
$7,200.00 Individual Milwaukee WI Unknown Collection in Progress 
$7,155.07 Individual Clinton MD Unknown Collection in Progress 
$6,998.00 Individual Damascus MD Death of Beneficiary Collection in Progress 
$6,669.00 Individual Bend OR Death of Beneficiary Collection in Progress 
$6,669.00 Individual Auburn ME Death of Beneficiary Collection in Full 
$6,669.00 Individual Canton ME Death of Beneficiary Collection in Full 
$6,669.00 Individual Rogers TX Death of Beneficiary Collection in Full 
$6,669.00 Individual Boise ID Death of Beneficiary Collection in Full 
$6,654.00 Individual Freeport ME Death of Beneficiary Collection in Progress 
$6,300.00 Individual N/A N/A Death of Beneficiary Collection in Progress 
$6,286.00 Individual Kinston NC Death of Beneficiary Collection in Full 
$6,192.00 Individual Boston MA Unknown Collection in Progress 
$6,028.00 Individual Spring Valley CA Unknown Collection in Progress 
$6,020.00 Individual Pensacola FL Death of Beneficiary Collection in Progress 
$5,986.00 Individual Campti LA Death of Beneficiary Collection in Progress 
$5,952.00 Individual Louisville KY Unknown Collection in Progress 
$5,838.00 Individual Martinez GA Death of Beneficiary Collection in Progress 
$5,838.00 Individual Montgomery AL Death of Beneficiary Collection in Progress 
$5,750.00 Individual Placentia CA Unknown Collection in Full 
$5,646.00 Individual Trenton NJ Death of Beneficiary Collection in Progress 
$5,646.00 Individual Las Vegas NV Death of Beneficiary Collection in Progress 
$5,448.17 Individual Auburn ME Unknown Collection in Progress 
$5,346.00 Individual Lakeland FL Death of Beneficiary Collection in Progress 
$5,346.00 Individual Franklinville NC Death of Beneficiary Collection in Progress 
$5,346.00 Individual Union Bridge MD Death of Beneficiary Collection in Progress 
$5,318.00 Individual Apo AE Death of Beneficiary Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$5,299.00 Individual Concord NH Unknown Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $5,265.00 Individual Sanford NC Unknown Collection in Progress 

$5,242.00 Individual Carlsbad NM Unknown Collection in Progress 
$5,154.60 Individual Unadilla GA  Incarcerated Beneficiary Collection in Progress 
$5,000.00 Individual Dallas TX  Incarcerated Beneficiary Collection in Progress 
$4,955.80 Individual Beckley WV Unknown Collection in Progress 
$4,882.33 Individual Newport News VA Unknown Collection in Progress 
$4,768.00 Individual Newington CT Death of Beneficiary Collection in Progress 
$4,755.00 Individual Clifton VA Unknown Collection in Full 
$4,754.00 Individual Richmond VA Unknown Collection in Progress 
$4,691.64 Individual El Paso TX Unknown Collection in Progress 
$4,677.00 Individual New York NY Unknown Collection in Progress 
$4,667.00 Individual Lexington KY Death of Beneficiary Collection in Progress 
$4,612.50 Individual Redding CA Unknown Collection in Progress 
$4,594.00 Individual Philadelphia PA Hospitalized at VA 

Expense 
Collection in Progress 

$4,527.00 Individual New Castle VA Unknown Collection in Progress 
$4,471.88 Individual Clovis NM Unknown Collection in Progress 
$4,426.70 Individual Oak Ridge TN Returned to Active Duty Collection in Progress 
$4,401.00 Individual Newington CT Unknown Collection in Progress 
$4,397.60 Individual Norfolk VA Unknown Collection in Full 
$4,383.00 Individual New York NY Other Collection in Full 
$4,300.00 Individual Chicago IL Unknown Collection in Progress 
$4,250.00 Individual Midland TX  Incarcerated Beneficiary Collection in Progress 
$4,250.00 Individual Passaic NJ Unknown Collection in Progress 
$4,196.11 Individual Oklahoma City OK Unknown Collection in Progress 
$4,176.00 Individual Glenwood MD Death of Beneficiary Collection in Full 
$4,130.00 Individual Pie Town NM Unknown Collection in Full 
$4,100.83 Individual Columbia GA Unknown Collection in Progress 
$3,855.00 Individual Hazlehurst MS Unknown Collection in Progress 
$3,790.13 Individual Avon CT Unknown Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$3,765.00 Individual North Fort Myers FL Unknown Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $3,671.00 Individual Gulf Breeze FL Death of Beneficiary Collection in Full 

$3,519.00 Individual Jamaica Plain MA Death of Beneficiary Collection in Full 
$3,513.05 Individual San Pedro CA Unknown Collection in Progress 
$3,499.00 Individual Ozark AL Death of Beneficiary Collection in Progress 
$3,444.37 Individual Savannah GA Returned to Active Duty Collection in Progress 
$3,423.00 Individual Santa Cruz CA Death of Beneficiary Collection in Progress 
$3,329.00 Individual Tallahassee FL Death of Beneficiary Collection in Full 
$3,327.00 Individual Sparks NV Death of Beneficiary Collection in Full 
$3,327.00 Individual Womelsworf PA Death of Beneficiary Collection in Full 
$3,327.00 Individual Amherstdale WV Death of Beneficiary Collection in Full 
$3,327.00 Individual Apo AE Death of Beneficiary Collection in Progress 
$3,239.00 Individual Castle Rock WA Unknown Collection in Progress 
$3,159.00 Individual Bloomfield IN Unknown Collection in Progress 
$3,134.00 Individual Savannah GA Returned to Active Duty Collection in Full 
$3,094.00 Individual Fair Oaks CA Death of Beneficiary Collection in Progress 
$3,089.00 Individual Saint Louis MO Death of Beneficiary Collection in Full 
$3,089.00 Individual Hondo TX Death of Beneficiary Collection in Progress 
$3,089.00 Individual Depew NY Death of Beneficiary Collection in Full 
$3,089.00 Individual Saxton PA Death of Beneficiary Collection in Full 
$3,089.00 Individual Ellicott City MD Death of Beneficiary Collection in Progress 
$3,089.00 Individual Salem CT Death of Beneficiary Collection in Progress 
$3,089.00 Individual Chapmansboro TN Death of Beneficiary Collection in Progress 
$3,034.33 Individual Macon GA Unknown Collection in Progress 
$3,019.00 Individual New York NY Unknown Collection in Progress 
$3,019.00 Individual New York NY Unknown Collection in Progress 
$3,010.00 Individual San Diego CA Unknown Collection in Progress 
$2,996.00 Individual El Paso TX Unknown Collection in Full 
$2,993.00 Individual Newton NC Death of Beneficiary Collection in Progress 
$2,993.00 Individual Apo AE Death of Beneficiary Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$2,993.00 Individual Lagrange OR Death of Beneficiary Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $2,993.00 Individual Boca Raton FL Death of Beneficiary Collection in Progress 

$2,993.00 Individual Mt Pleasant WV Death of Beneficiary Collection in Full 
$2,993.00 Individual North Springfield VT Death of Beneficiary Collection in Full 
$2,993.00 Individual Jackson MI Death of Beneficiary Collection in Full 
$2,993.00 Individual Rockdale TX Death of Beneficiary Collection in Full 
$2,993.00 Individual Whitwell TN Death of Beneficiary Collection in Progress 
$2,993.00 Individual Bedford NH Death of Beneficiary Collection in Progress 
$2,984.00 Individual Collinsville TX Unknown Collection in Progress 
$2,983.00 Individual Tulsa OK Hospitalized at VA 

Expense 
Collection in Full 

$2,940.26 Individual Charleston SC Unknown Collection in Progress 
$2,928.00 Individual Savannah GA Unknown Collection in Progress 
$2,928.00 Individual Colorado Springs CO Unknown Collection in Full 
$2,913.00 Individual Chelsea MA Death of Beneficiary Collection in Progress 
$2,870.00 Individual Arlington TX Death of Beneficiary Collection in Progress 
$2,865.00 Individual Wichita Falls TX Death of Beneficiary Collection in Progress 
$2,865.00 Individual Baltimore MD Death of Beneficiary Collection in Progress 
$2,823.00 Individual Fayetteville WV Death of Beneficiary Collection in Progress 
$2,823.00 Individual Jamaica NY Death of Beneficiary Collection in Full 
$2,800.00 Individual Auburn ME Unknown Collection in Progress 
$2,769.00 Individual Cambridge MA Death of Beneficiary Collection in Full 
$2,769.00 Individual Radcliff KY Death of Beneficiary Collection in Progress 
$2,769.00 Individual Turlock CA Death of Beneficiary Collection in Full 
$2,769.00 Individual Savannah GA Death of Beneficiary Collection in Full 
$2,769.00 Individual Hamilton OH Death of Beneficiary Collection in Progress 
$2,769.00 Individual San Antonio TX Death of Beneficiary Collection in Progress 
$2,769.00 Individual Augusta ME Death of Beneficiary Collection in Full 
$2,769.00 Individual Long Beach CA Death of Beneficiary Collection in Progress 
$2,737.00 Individual Ceredo WV Unknown Collection in Progress 
$2,724.00 Individual Greenville NC Unknown Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$2,673.00 Individual Staten Island NY Death of Beneficiary Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note 
Below. $2,673.00 Individual Crosby TX Death of Beneficiary Collection in Full 

$2,673.00 Individual Staten Island NY Death of Beneficiary Collection in Full 
$2,673.00 Individual Apo AE Death of Beneficiary Collection in Progress 
$2,673.00 Individual Hastings NE Death of Beneficiary Collection in Progress 
$2,673.00 Individual San Jose CA Death of Beneficiary Collection in Full 
$2,673.00 Individual Fargo ND Death of Beneficiary Collection in Full 
$2,673.00 Individual San Francisco CA Death of Beneficiary Collection in Progress 
$2,673.00 Individual Elizabethtown KY Death of Beneficiary Collection in Progress 
$2,673.00 Individual Orondo WA Death of Beneficiary Collection in Full 
$2,673.00 Individual Edgewater FL Death of Beneficiary Collection in Progress 
$2,673.00 Individual Royalton MN Death of Beneficiary Collection in Progress 
$2,673.00 Individual Pensacola FL Death of Beneficiary Collection in Full 
$2,673.00 Individual Leesville VA Death of Beneficiary Collection in Progress 
$2,673.00 Individual New Bedford MA Death of Beneficiary Collection in Progress 
$2,673.00 Individual Jacksonville FL Death of Beneficiary Collection in Progress 
$2,673.00 Individual Savannah GA Death of Beneficiary Collection in Full 
$2,673.00 Individual Albany NY Death of Beneficiary Collection in Full 
$2,673.00 Individual Birmingham AL Death of Beneficiary Collection in Full 
$2,673.00 Individual La Mesa CA Death of Beneficiary Collection in Progress 
$2,673.00 Individual Columbus IN Death of Beneficiary Collection in Progress 
$2,673.00 Individual Middleboro MA Death of Beneficiary Collection in Full 
$2,673.00 Individual Port Orange FL Death of Beneficiary Collection in Full 
$2,673.00 Individual Sandy UT Death of Beneficiary Collection in Full 
$2,673.00 Individual Sumter SC Death of Beneficiary Collection in Full 
$2,673.00 Individual Apo AE Death of Beneficiary Collection in Progress 
$2,673.00 Individual Manistique MI Death of Beneficiary Collection in Progress 
$2,673.00 Individual Watton MI Death of Beneficiary Collection in Progress 
$2,673.00 Individual West Quincy MA Death of Beneficiary Collection in Full 
$2,673.00 Individual Norristown PA Death of Beneficiary Collection in Progress 
$2,673.00 Individual Daytona Beach FL Death of Beneficiary Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$2,673.00 Individual Buckfield ME Death of Beneficiary Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $2,673.00 Individual Pensacola FL Death of Beneficiary Collection in Full 

$2,673.00 Individual Kyle TX Death of Beneficiary Collection in Progress 
$2,673.00 Individual Staten Island NY Death of Beneficiary Collection in Progress 
$2,673.00 Individual Cheshire CT Death of Beneficiary Collection in Full 
$2,673.00 Individual Amherstdale WV Death of Beneficiary Collection in Full 
$2,673.00 Individual Colorado Springs CO Death of Beneficiary Collection in Full 
$2,673.00 Individual Starks LA Death of Beneficiary Collection in Full 
$2,673.00 Individual Springlake TX Death of Beneficiary Collection in Progress 
$2,673.00 Individual Sandusky OH Death of Beneficiary Collection in Full 
$2,673.00 Individual Baltimore MD Death of Beneficiary Collection in Full 
$2,673.00 Individual Haleyville AL Death of Beneficiary Collection in Full 
$2,673.00 Individual Michigan City IN Death of Beneficiary Collection in Progress 
$2,673.00 Individual Paducah KY Death of Beneficiary Collection in Progress 
$2,673.00 Individual Vincennes IN Death of Beneficiary Collection in Full 
$2,673.00 Individual Belleville MI Death of Beneficiary Collection in Progress 
$2,673.00 Individual Clawson MI Death of Beneficiary Collection in Full 
$2,648.00 Individual Lawrenceville GA Unknown Collection in Progress 
$2,592.90 Individual Winter Garden FL Returned to Active Duty Collection in Progress 
$2,574.00 Individual Maysville WV Unknown Collection in Progress 
$2,536.00 Individual Nutley NJ Unknown Collection in Progress 
$2,511.00 Individual Meridian CA Death of Beneficiary Collection in Progress 
$2,481.40 Individual Buffalo NY Unknown Collection in Full 
$2,457.00 Individual Detroit MI Unknown Collection in Progress 
$2,436.00 Individual Shelby AL Death of Beneficiary Collection in Full 
$2,423.00 Individual Plainfield NJ Unknown Collection in Full 
$2,400.00 Individual Sallisbury NC Unknown Collection in Progress 
$2,366.00 Individual Chickamauga GA Unknown Collection in Full 
$2,280.00 Individual Philadelphia PA Unknown Collection in Progress 
$2,243.70 Individual Saint Louis MO Unknown Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment Actions/Plans to 

Recover Overpayment Status of Overpayment Overall Action 
Plans 

$2,160.00 Individual Springfield OR Unknown Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note 
Below. $2,089.80 Individual Pawhuska OK Unknown Collection in Progress 

$2,076.00 Individual Oklahoma City OK  Incarcerated Beneficiary Collection in Full 
$2,002.00 Individual Marlow OK Unknown Collection in Progress 
$2,000.00 Individual Philadelphia PA Unknown Collection in Progress 
$2,000.00 Individual Aberdeen MD Unknown Collection in Progress 
$2,000.00 Individual Kenai AK Unknown Collection in Progress 
$1,999.00 Individual Milwaukee WI Unknown Collection in Progress 
$1,949.00 Individual Plant City FL Death of Beneficiary Collection in Progress 
$1,911.63 Individual Newport VA Unknown Collection in Progress 
$1,896.67 Individual Daytona Beach FL Unknown Collection in Progress 
$1,881.00 Individual Pineville LA Unknown Collection in Full 
$1,880.00 Individual Amherstdale WV Returned to Active Duty Collection in Progress 
$1,800.00 Individual Kanawha Head WV Unknown Collection in Progress 
$1,800.00 Individual Flint MI Unknown Collection in Progress 
$1,800.00 Individual Zearing IA Unknown Collection in Progress 
$1,792.00 Individual New Iberia LA Unknown Collection in Full 
$1,757.70 Individual Jacksonville FL Unknown Collection in Progress 
$1,739.00 Individual Amherstdale WV Unknown Collection in Progress 
$1,732.00 Individual Matteson IL Unknown Collection in Full 
$1,696.93 Individual Jacksonville FL Unknown Collection in Progress 
$1,686.00 Individual Carthage NC Death of Beneficiary Collection in Progress 
$1,680.00 Individual Boston MA Unknown Collection in Progress 

 
Note: 
Some VA overpayments are inherent based on the requirements of 38 CFR § 3.103, Procedural Due Process and Appellate Rights, that does not allow VA to take 
adverse action regarding the payment of benefits without providing the beneficiary 60 days advance notice, unless the beneficiary requests that VA take the 
adverse action immediately.  This “due process” period often extends an overpayment period by two additional months.  The only exception to providing 
procedural due process is when the VA is notified of a beneficiary’s death.   
 
Beneficiaries who are incarcerated or are fugitive felons are subject to a reduction or termination of benefits.  Through matching programs, such as the fugitive 
felon program, the Bureau of Prisons, and other law enforcement agencies, VA receives information regarding incarcerated and fugitive felon beneficiaries after 
the beneficiary has been incarcerated or deemed a fugitive felon.  By law, VA must provide a 60-day “due process” period prior to reducing or terminating benefits.  
As such, overpayments in these cases most frequently cannot be avoided. 
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When a beneficiary dies during the latter days of a month, a recurring benefit payment is often made before VA is notified that the death occurred.  While VA has a 
death match program with the Social Security Administration (SSA), the match is received once per month from SSA, and usually after a benefit payment has been 
released.  The number of overpayments following death has been reduced due to VA’s VETSNET “real time” processing technology.   
 
While DFAS notifies VA of Veterans who returns to Active Duty, VA must provide a 60-day “due process” period prior to discontinuing benefits, thereby extending 
the overpayment by two months.   
 
Electronic notice is received when Veterans are hospitalized at VA expense and subject to a reduction in benefits.  Again, Veterans must be provided with 60 days 
“due process” before any reduction in benefits can occur.   



2. Pension Program 
 
Compensation and Pension Service identified 21 high-dollar pension overpayments. 
 
Six overpayments (29 percent) were created due to a change in countable income.   
 
Seven overpayments (33 percent) were created due to death of the beneficiary.   
 
One overpayment (5 percent) was due to a hospital expense adjustment.   
 
Seven unknown overpayments (33 percent) were identified, but there was insufficient information available electronically to determine the period covered by the 
overpayment and/or the propriety or cause of the overpayment. 
 
Total Pension Payments made this quarter:  $961,287,740.19 
Total High-Dollar Overpayments identified in this quarter:  $177,058.17  
Percent of Overpayments:  0.018% 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment 

Actions/Plans to 
Recover 

Overpayment 
Status of 

Overpayment Overall Action Plans 

$42,901.00  Individual Brook Park OH Unknown Overpayments are 
routinely recovered 
from future benefits 
awarded.  If not 
recovered, further 
actions are then 
taken by the VA 
Debt Management 
Center, including 
referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress VA has completed 
consolidation of the 
pension workload to 3 
Pension Management 
Centers in order to 
improve the quality 
and timeliness of 
pension processing, 
as well as to focus 
training in these 
areas.  The improved 
quality of pension 
processing and 
focused training 
should reduce the 
number and average 
size of pension 
overpayments.  
Pension processing 
quality has already 
improved significantly 
through consolidation 
and specialization, 
and that trend is 
expected to continue. 

$16,982.00  Individual Vardaman MS Unknown Collect in Full 
$15,386.00  Individual San Pedro CA Unknown Collection in Progress 
$11,694.00  Individual Dubuque IA Income Change Collection in Progress 
$11,090.67  Individual Philadelphia PA Death of Beneficiary Collection in Progress 

$8,749.00  Individual Fort Wayne IN Unknown Collect in Full 
$8,098.00  Individual Greece N/A Death of Beneficiary Collect in Full 

$7,770.00  Individual Harrisburg PA Hospitalized at VA 
Expense Collection in Progress 

$7,377.00  Individual Lenoir NC Income Change Collection in Progress 
$5,986.00  Individual Brunswick GA Death of Beneficiary Collection in Progress 
$5,960.00  Individual Charleston SC Income Change Collection in Progress 
$5,847.00  Individual Flemington NJ Death of Beneficiary Collection in Progress 
$4,500.00  Individual Chelsea MA Unknown Collection in Progress 
$3,831.50  Individual Battle Creek MI Unknown Collect in Full 
$3,804.00  Individual Kansas City MO Income Change Collect in Full 
$3,682.00  Individual Jacksonville Beach FL Income Change Collection in Progress 
$3,288.00  Individual Coraopolis PA Unknown Collect in Full 
$2,769.00  Individual Daytona Beach FL Death of Beneficiary Collection in Progress 
$2,673.00  Individual Kerhonkson NY Death of Beneficiary Collection in Progress 
$2,664.00  Individual Prosperity SC Income Change Collection in Progress 
$2,006.00  Individual Rocklin CA Death of Beneficiary Collect in Full 
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3. Education Program 
 
Education Service identified 1,473 high-dollar overpayments.  
 
The refinement of criteria for the report to include smaller overpayments resulted in an increase in reportable overpayments for the 3rd Quarter of FY 2010, 
primarily in overpayments to individuals, which constituted 86 percent of the reported overpayments.  Because we remain in the initial implementation period for 
the Post 9/11 GI Bill, we are subject to a number of factors, each of which materially increases the potential for reportable overpayments. 
 
1. Overpayments to entities (i.e., schools) are included in this report as well as those to individuals.  There may therefore be two overpayments (individual and 

entity) resulting from a single cause in some instances. These school overpayments constituted 14 percent of the reported overpayments.  These payments to 
schools for tuition and fees are made in large lump-sum amounts at the beginning of the term.  They are based on certifications from the schools which may 
be made before the beginning of the term, and which may be affected by subsequent enrollment changes. 

2. Interim manual processing procedures for Post 9/11 GI Bill claims, including authorization of multiple payments per claim, present increased opportunity for 
operator entry errors. 

3. The complexity of Post 9/11 GI Bill claims, including separate determinations of basic eligibility and eligibility for housing allowance, can result in increased 
errors. 

4. The vast increase of workload during the initial year of implementation generated pressures to work claims as quickly as possible, and also required a 
doubling of claims processing staff, resulting in a workforce which currently is largely inexperienced.  Both these factors contribute to increased errors in other 
programs in addition to the Post 9/11 GI Bill. 

 
Forty-two percent of the overpayments were caused by provisions of law which require retroactive reduction or termination of benefits after payment has been 
properly made; this includes requirements to pay some benefits in advance of the student’s attendance.    
 
Thirty-two percent of the overpayments were caused by errors or delays in reporting enrollment information by schools.    
 
Twenty-five percent of overpayments were caused by errors or delays in processing by VA.    
 
The few remaining errors had other individual causes.    
 
Total Education Payments made this quarter:  $1,803,227,057.14       
Total High-Dollar Overpayments identified in this quarter:  $6,743,544.52 
Percent of Overpayments:  0.3740% 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$31,000.00 Entity St.Louis  MO School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$28,000.00 Entity Bradenton FL VA error/delay Collection in Progress 
$27,545.60 Individual Reseda CA Retroactive A/R by law Collection in Progress 
$24,362.50 Entity Jacksonville FL VA error/delay Collection in Progress 
$22,748.40 Entity Dallas TX VA error/delay Collection in Progress 
$20,539.31 Individual Elizabeth City NC School error/delay Collection in Progress 
$20,356.82 Entity Savannah GA VA error/delay Collection in Progress 
$20,171.16 Individual Durham NC School error/delay Collection in Full 
$19,685.65 Entity Seffner FL School error/delay Collection in Progress 
$19,225.00 Entity Hermiston OR School error/delay Collection in Progress 
$18,529.00 Entity Manhattan KS VA error/delay Collection in Progress 
$18,258.40 Entity Chicago  IL VA error/delay Collection in Progress 
$18,255.89 Entity Mobile AL VA error/delay Collection in Progress 
$17,807.27 Individual Revere MA School error/delay Collection in Full 
$17,787.00 Entity Buzzards Bay MA VA error/delay Collection in Progress 
$17,701.68 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$17,644.00 Entity Cherry Point NC School error/delay Collection in Full 
$16,682.14 Individual Chula Vista CA VA error/delay Collection in Progress 
$16,665.15 Individual Clarksville IN VA error/delay Collection in Full 
$16,604.00 Entity Frank Town CO VA error/delay Collection in Progress 
$16,597.00 Entity Yorktown VA VA error/delay Collection in Full 
$16,519.00 Entity Winter Park FL School error/delay Collection in Progress 
$16,441.11 Entity Minneapolis MN Retroactive A/R by law Collection in Progress 
$16,254.50 Entity Watertown NY School error/delay Collection in Progress 
$16,183.21 Entity Madison TN VA error/delay Collection in Full 
$16,183.21 Entity Clarksville TN VA error/delay Collection in Full 
$15,994.84 Individual Fife WA VA error/delay Collection in Full 
$15,916.80 Individual Colorado Springs CO VA error/delay Collection in Full 
$15,692.72 Entity Streeter  IL School error/delay Collection in Progress 
$15,460.00 Entity Detroit MI VA error/delay Collection in Progress 
$15,336.00 Individual Green River WY VA error/delay Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$15,294.00 Entity Colorado Springs CO VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$15,174.00 Entity Newport News VA Retroactive A/R by law Collection in Full 
$15,170.00 Entity Richmondhill NY VA error/delay Collection in Progress 
$15,100.00 Entity Chicago IL Retroactive A/R by law Collection in Progress 
$15,045.50 Individual Chadron NE VA error/delay Collection in Full 
$14,979.60 Entity San Antonio TX Retroactive A/R by law Collection in Progress 
$14,845.00 Entity Everett WA VA error/delay Collection in Progress 
$14,808.69 Entity Abilene TX School error/delay Collection in Progress 
$14,700.00 Entity Mascotte FL VA error/delay Collection in Progress 
$14,636.87 Individual Clarksville TN School error/delay Collection in Progress 
$14,451.73 Individual Bronx NY VA error/delay Collection in Progress 
$14,442.20 Individual Homer AK Retroactive A/R by law Collection in Progress 
$14,384.00 Entity Savannah GA School error/delay Collection in Progress 
$14,343.50 Entity Lakeville MN School error/delay Collection in Progress 
$13,894.62 Entity Nashville TN VA error/delay Collection in Full 
$13,891.00 Entity Tampa FL School error/delay Collection in Progress 
$13,887.25 Entity Chicago IL VA error/delay Collection in Progress 
$13,813.33 Entity Brownsburg IN Retroactive A/R by law Collection in Progress 
$13,750.72 Entity Louisville KY VA error/delay Collection in Progress 
$13,728.00 Individual Orangevale CA Retroactive A/R by law Collection in Progress 
$13,707.75 Entity Louisville KY VA error/delay Collection in Progress 
$13,645.50 Entity New York NY Retroactive A/R by law Collection in Progress 
$13,410.00 Individual Poinciana FL VA error/delay Collection in Progress 
$13,131.84 Entity Chico  CA Retroactive A/R by law Collection in Full 
$13,129.50 Entity Great Lakes IL School error/delay Collection in Full 
$13,055.00 Entity Phoenix AZ Retroactive A/R by law Collection in Progress 
$12,964.00 Entity Tulsa OK Retroactive A/R by law Collection in Progress 
$12,835.64 Entity Evanston  IL VA error/delay Collection in Full 
$12,821.28 Entity APO AE  N/A VA error/delay Collection in Full 
$12,744.00 Entity Jacksonville FL Retroactive A/R by law Collection in Progress 
$12,650.60 Individual Stoystown  PA School error/delay Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$12,636.63 Entity Prescott AZ Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$12,582.80 Entity Marysville CA Retroactive A/R by law Collection in Full 
$12,553.00 Entity Torrington CT School error/delay Collection in Full 
$12,369.27 Entity Hamden CT School error/delay Collection in Full 
$12,265.00 Entity Lakeland FL School error/delay Collection in Progress 
$12,225.00 Entity Virginia Beach VA Retroactive A/R by law Collection in Progress 
$12,204.00 Entity Suffolk  VA VA error/delay Collection in Full 
$12,204.00 Entity Virginia Beach VA VA error/delay Collection in Progress 
$12,166.30 Individual Miami FL VA error/delay Collection in Progress 
$12,138.39 Entity Bellmore NY VA error/delay Collection in Full 
$12,075.00 Entity Oakbrook 

Terrace  
IL School error/delay Collection in Full 

$12,032.00 Entity Greensboro NC VA error/delay Collection in Progress 
$11,998.75 Entity Malibu  CA Retroactive A/R by law Collection in Full 
$11,988.10 Entity Torrence CA VA error/delay Collection in Full 
$11,978.96 Entity Killeen TX Retroactive A/R by law Collection in Full 
$11,944.40 Individual San Diego CA VA error/delay Collection in Progress 
$11,938.00 Entity Norfolk VA VA error/delay Collection in Full 
$11,902.75 Entity Lincoln  NE Retroactive A/R by law Collection in Full 
$11,884.60 Entity Savannah GA VA error/delay Collection in Progress 
$11,836.00 Individual Enterprise AL Retroactive A/R by law Collection in Progress 
$11,832.00 Individual Sterling Heights MI Retroactive A/R by law Collection in Progress 
$11,832.00 Entity Concord NC Retroactive A/R by law Collection in Progress 
$11,832.00 Entity Apache Junction AZ Retroactive A/R by law Collection in Progress 
$11,831.50 Entity Houston CA Retroactive A/R by law Collection in Progress 
$11,827.00 Entity Highlands Ranch CO VA error/delay Collection in Progress 
$11,730.00 Entity Eden NY School error/delay Collection in Progress 
$11,724.08 Entity Castle Rock CO VA error/delay Collection in Progress 
$11,711.34 Entity Puyallup WA School error/delay Collection in Full 
$11,706.44 Individual Fayetteville NC VA error/delay Collection in Progress 
$11,689.73 Entity Birmingham AL Retroactive A/R by law Collection in Progress 
$11,687.48 Entity Evanston IL VA error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$11,642.60 Individual Newton NH VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$11,596.80 Individual Ellenwood GA VA error/delay Collection in Progress 
$11,573.67 Entity New York NY School error/delay Collection in Full 
$11,535.89 Entity Chicago IL VA error/delay Collection in Full 
$11,532.00 Entity Wyoming MI School error/delay Collection in Progress 
$11,526.00 Individual APO AE  N/A Retroactive A/R by law Collection in Progress 
$11,468.00 Entity Ft. Lauderdale FL VA error/delay Collection in Progress 
$11,384.80 Individual Paramus NJ School error/delay Collection in Progress 
$11,374.00 Entity Buffalo  NY School error/delay Collection in Full 
$11,337.56 Entity Lomita CA VA error/delay Collection in Full 
$11,232.20 Individual Hartford CT VA error/delay Collection in Full 
$11,226.00 Entity Charleston SC VA error/delay Collection in Progress 
$11,172.00 Entity Portland OR Retroactive A/R by law Collection in Progress 
$11,160.00 Entity Tiger GA VA error/delay Collection in Progress 
$10,969.83 Entity Amherst NY School error/delay Collection in Progress 
$10,914.00 Entity Hillsborough NC Retroactive A/R by law Collection in Progress 
$10,870.00 Entity Clayton  NJ VA error/delay Collection in Progress 
$10,794.81 Individual Savannah GA School error/delay Collection in Progress 
$10,793.07 Individual Roosevelt NY School error/delay Collection in Progress 
$10,704.96 Entity Atlanta GA School error/delay Collection in Progress 
$10,689.43 Entity Austin TX School error/delay Collection in Full 
$10,669.96 Entity Houston TX Retroactive A/R by law Collection in Progress 
$10,659.56 Individual Jackson   MS VA error/delay Collection in Progress 
$10,579.20 Entity Portland OR Retroactive A/R by law Collection in Progress 
$10,569.00 Entity Lakeview NY Retroactive A/R by law Collection in Progress 
$10,548.48 Entity Tampa FL School error/delay Collection in Progress 
$10,543.31 Entity Nashville TN VA error/delay Collection in Progress 
$10,518.00 Entity Broomfield CO School error/delay Collection in Progress 
$10,511.10 Entity Detroit MI VA error/delay Collection in Progress 
$10,490.32 Individual Moreno Valley CA VA error/delay Collection in Progress 
$10,431.54 Entity Chapel Hill NC VA error/delay Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$10,391.37 Individual Savannah GA VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$10,385.00 Individual APO AE  N/A VA error/delay Collection in Progress 
$10,373.23 Entity Lawrence KS Retroactive A/R by law Collection in Full 
$10,371.14 Individual Atlanta GA School error/delay Collection in Full 
$10,350.00 Entity Yardley PA VA error/delay Collection in Progress 
$10,340.00 Individual Suffolk  VA School error/delay Collection in Progress 
$10,338.37 Entity La Jolla  CA Retroactive A/R by law Collection in Progress 
$10,307.00 Entity Marriero LA Retroactive A/R by law Collection in Progress 
$10,276.00 Entity Hope Mills NC VA error/delay Collection in Progress 
$10,263.00 Entity Fayetteville NC VA error/delay Collection in Progress 
$10,256.00 Entity Spenceport NY School error/delay Collection in Progress 
$10,211.89 Entity APO AE N/A School error/delay Collection in Full 
$10,199.77 Individual Santa Cruz CA VA error/delay Collection in Progress 
$10,151.66 Individual Westchester PA School error/delay Collection in Progress 
$10,150.00 Individual Flat Rock NC VA error/delay Collection in Progress 
$10,134.43 Entity Detroit MI VA error/delay Collection in Progress 
$10,132.10 Individual Portland OR VA error/delay Collection in Progress 
$10,120.17 Entity Denver CO VA error/delay Collection in Progress 
$10,049.33 Individual Columbia SC School error/delay Collection in Progress 
$10,040.80 Entity Baltimore MD VA error/delay Collection in Progress 
$10,031.14 Entity Murfreesboro TN VA error/delay Collection in Progress 
$10,026.00 Entity Churchville MD VA error/delay Collection in Progress 

$9,970.83 Individual Waterbury CT School error/delay Collection in Progress 
$9,942.60 Individual Honolulu HI Retroactive A/R by law Collection in Progress 
$9,926.00 Individual Atlanta GA VA error/delay Collection in Full 
$9,921.00 Entity Westminster CO Retroactive A/R by law Collection in Full 
$9,905.16 Individual Davis CA Retroactive A/R by law Collection in Progress 
$9,878.00 Entity Yardley PA School error/delay Collection in Progress 
$9,876.28 Individual Charleston WV School error/delay Collection in Progress 
$9,875.99 Individual Goldsboro NC School error/delay Collection in Progress 
$9,829.51 Individual Harker Heights TX VA error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$9,708.34 Entity Galt CA School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$9,700.00 Entity Charlottesville VA VA error/delay Collection in Full 
$9,682.35 Entity Chicago IL VA error/delay Collection in Progress 
$9,679.00 Entity Murrieta CA Retroactive A/R by law Collection in Full 
$9,663.56 Individual Savannah GA School error/delay Collection in Progress 
$9,663.50 Entity Washington DC VA error/delay Collection in Progress 
$9,661.05 Entity Poway CA VA error/delay Collection in Progress 
$9,655.26 Individual Silver Spring MD VA error/delay Collection in Progress 
$9,637.00 Entity Chicago IL Retroactive A/R by law Collection in Full 
$9,634.80 Individual Phoenix City AL Retroactive A/R by law Collection in Progress 
$9,626.12 Entity Cicero IL VA error/delay Collection in Progress 
$9,551.87 Individual El Cajon CA Retroactive A/R by law Collection in Progress 
$9,521.10 Entity Owings Mills MD Retroactive A/R by law Collection in Progress 
$9,477.00 Individual Indianapolis IN Retroactive A/R by law Collection in Full 
$9,469.00 Entity Chicago IL VA error/delay Collection in Progress 
$9,416.17 Individual Austin TX Retroactive A/R by law Collection in Full 
$9,394.23 Individual Indianapolis IN VA error/delay Collection in Progress 
$9,381.96 Entity Beaverton OR Retroactive A/R by law Collection in Progress 
$9,358.16 Individual Baltimore MD VA error/delay Collection in Full 
$9,322.62 Entity White Oak TX School error/delay Collection in Progress 
$9,300.64 Entity Chicago IL School error/delay Collection in Progress 
$9,261.33 Entity Greenville IL VA error/delay Collection in Full 
$9,238.13 Individual Bellmore NY VA error/delay Collection in Full 
$9,230.50 Individual APO AE  N/A Retroactive A/R by law Collection in Progress 
$9,207.90 Entity Rock City Falls NY Retroactive A/R by law Collection in Progress 
$9,198.00 Entity Tucson AZ Retroactive A/R by law Collection in Progress 
$9,186.77 Entity St. Petersburg FL School error/delay Collection in Progress 
$9,160.31 Individual Fayetteville NC School error/delay Collection in Progress 
$9,084.53 Individual Germantown MD VA error/delay Collection in Full 
$9,069.00 Individual Novi MI VA error/delay Collection in Progress 
$9,058.08 Entity Dayton  OH School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$9,045.47 Individual Derby NH VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$9,038.40 Individual Anaheim  CA Retroactive A/R by law Collection in Progress 
$9,026.20 Individual Westmont IL Retroactive A/R by law Collection in Progress 
$9,020.00 Entity Lansing MI School error/delay Collection in Full 
$8,985.60 Entity Waukesha WI VA error/delay Collection in Full 
$8,970.00 Entity Minneapolis MN VA error/delay Collection in Progress 
$8,960.96 Entity Minneapolis MN VA error/delay Collection in Progress 
$8,956.57 Individual Augusta GA VA error/delay Collection in Progress 
$8,950.00 Entity Tampa FL School error/delay Collection in Progress 
$8,939.81 Individual Waldo FL School error/delay Collection in Progress 
$8,938.09 Individual Kite GA School error/delay Collection in Full 
$8,930.00 Entity Azle TX VA error/delay Collection in Progress 
$8,904.00 Entity Stillwater OK Retroactive A/R by law Collection in Full 
$8,880.00 Entity San Antonio TX VA error/delay Collection in Progress 
$8,872.50 Entity Notre Dame IN School error/delay Collection in Progress 
$8,838.72 Individual Providence RI School error/delay Collection in Progress 
$8,836.64 Entity Winter Park FL VA error/delay Collection in Progress 
$8,816.00 Entity Buffalo NY School error/delay Collection in Full 
$8,808.00 Entity Fort Irwin CA Retroactive A/R by law Collection in Progress 
$8,802.00 Entity Waldorf MD School error/delay Collection in Full 
$8,801.77 Entity Tampa FL School error/delay Collection in Progress 
$8,685.00 Entity Colorado Springs CO School error/delay Collection in Progress 
$8,684.46 Entity Charleston WV VA error/delay Collection in Progress 
$8,626.50 Individual Waldorf MD School error/delay Collection in Full 
$8,570.00 Entity Monroe NY Retroactive A/R by law Collection in Progress 
$8,560.00 Entity White Plains NY Retroactive A/Rby law Collection in Progress 
$8,536.22 Entity Schereville IN School error/delay Collection in Progress 
$8,536.14 Individual Chula Vista CA Retroactive A/R by law Collection in Full 
$8,536.00 Entity Thornton IA Retroactive A/R by law Collection in Full 
$8,528.50 Entity Greensboro NC VA error/delay Collection in Full 
$8,528.50 Entity Greensboro NC VA error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$8,484.50 Individual Seymour  TN VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$8,484.50 Entity Jefferson City TN VA error/delay Collection in Full 
$8,469.23 Entity Natrona Heights PA School error/delay Collection in Full 
$8,465.53 Entity Mokena IL VA error/delay Collection in Progress 
$8,462.21 Entity Melbourne FL VA error/delay Collection in Progress 
$8,443.58 Entity Costa Mesa CA VA error/delay Collection in Progress 
$8,406.42 Entity East Point GA VA error/delay Collection in Progress 
$8,385.39 Entity Rex GA School error/delay Collection in Progress 
$8,344.47 Entity Columbus  OH Retroactive A/R by law Collection in Progress 
$8,285.00 Individual Red Wing  MN Retroactive A/R by law Collection in Full 
$8,251.50 Entity Jacksonville FL School error/delay Collection in Progress 
$8,247.00 Entity Glendale CO VA error/delay Collection in Full 
$8,232.00 Individual Nanuet NY Retroactive A/R by law Collection in Progress 
$8,182.40 Individual Hampton SC Retroactive A/R by law Collection in Progress 
$8,152.31 Individual Whitehall PA School error/delay Collection in Progress 
$8,116.80 Individual Kelso WA Retroactive A/R by law Collection in Progress 
$8,071.27 Individual Berwyn IL Retroactive A/R by law Collection in Progress 
$8,016.70 Entity Savannah GA School error/delay Collection in Progress 
$8,000.07 Individual State College PA VA error/delay Collection in Full 
$7,828.50 Individual Vacaville CA Retroactive A/R by law Collection in Progress 
$7,802.93 Individual San Diego  CA Retroactive A/R by law Collection in Progress 
$7,788.10 Individual Ft Myers FL School error/delay Collection in Full 
$7,786.55 Individual San Angelo TX Retroactive A/R by law Collection in Progress 
$7,748.16 Individual Oak Forest IL Retroactive A/R by law Collection in Progress 
$7,735.67 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$7,735.47 Individual Clarksville IN Retroactive A/R by law Collection in Full 
$7,701.89 Individual Jackson MS VA error/delay Collection in Progress 
$7,698.99 Individual Peoria AZ Retroactive A/R by law Collection in Progress 
$7,675.47 Individual Fullerton CA VA error/delay Collection in Progress 
$7,668.00 Individual Jessup MD Retroactive A/R by law Collection in Progress 
$7,604.98 Individual Deerfield Beach FL School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$7,545.00 Individual San Diego CA Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$7,533.83 Individual Auburn AL Retroactive A/R by law Collection in Full 
$7,529.81 Individual Wane MI VA error/delay Collection in Progress 
$7,424.97 Individual Sunbury OH School error/delay Collection in Progress 
$7,408.50 Individual Clarksville TN VA error/delay Collection in Progress 
$7,390.00 Individual Missoula  MT VA error/delay Collection in Full 
$7,390.00 Individual Missoula  MT VA error/delay Collection in Progress 
$7,379.70 Individual Red Wing  MN Retroactive A/R by law Collection in Progress 
$7,370.00 Individual VA Beach VA School error/delay Collection in Progress 
$7,338.00 Individual Midvale UT Retroactive A/R by law Collection in Progress 
$7,226.00 Individual N Little Rock AR Retroactive A/R by law Collection in Progress 
$7,176.60 Individual N Las Vegas NV Retroactive A/R by law Collection in Progress 
$7,096.60 Individual Winslow IL VA error/delay Collection in Progress 
$7,089.37 Individual Carson WA Retroactive A/R by law Collection in Full 
$7,080.00 Individual Mocksville NC Retroactive A/R by law Collection in Progress 
$7,063.74 Individual St.Cloud MN School error/delay Collection in Progress 
$7,046.00 Individual Lincoln  NE Retroactive A/R by law Collection in Progress 
$7,026.07 Individual Glendale Heights IL School error/delay Collection in Progress 
$6,992.00 Individual Miami Beach FL Retroactive A/R by law Collection in Full 
$6,982.23 Individual Boynton Beach FL VA error/delay Collection in Progress 
$6,951.47 Individual Stockbridge GA School error/delay Collection in Progress 
$6,906.80 Individual Odenton MD Retroactive A/R by law Collection in Progress 
$6,892.33 Individual Eureka CA Retroactive A/R by law Collection in Full 
$6,840.00 Individual Unicoi TN School error/delay Collection in Progress 
$6,834.93 Individual Pittsburg PA VA error/delay Collection in Full 
$6,816.42 Individual Pevely MO VA error/delay Collection in Progress 
$6,800.50 Individual Columbia SC School error/delay Collection in Progress 
$6,793.93 Individual Santee CA VA error/delay Collection in Progress 
$6,742.93 Individual Reno NV Retroactive A/R by law Collection in Progress 
$6,735.73 Individual Chicago  IL VA error/delay Collection in Progress 
$6,729.05 Individual Bronx NY Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$6,713.40 Individual Bataan P.I. Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$6,678.50 Individual Sandusky OH Retroactive A/R by law Collection in Full 
$6,623.93 Individual Huntsville AL School error/delay Collection in Full 
$6,593.39 Individual Suffolk  VA VA error/delay Collection in Progress 
$6,587.00 Individual Ithaca NY School error/delay Collection in Progress 
$6,585.60 Individual Brooklyn NY Retroactive A/R by law Collection in Progress 
$6,580.33 Individual Newberry FL School error/delay Collection in Progress 
$6,577.50 Entity Oceanside  CA Retroactive A/R by law Collection in Progress 
$6,568.00 Entity Houston TX VA error/delay Collection in Progress 
$6,555.53 Individual Nashville TN Retroactive A/R by law Collection in Progress 
$6,527.73 Individual Inglewood CA VA error/delay Collection in Progress 
$6,475.84 Individual Ridgewood NY Retroactive A/R by law Collection in Progress 
$6,457.60 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$6,456.00 Individual Long Beach CA Retroactive A/R by law Collection in Progress 
$6,406.40 Individual Pt. Washington NY School error/delay Collection in Progress 
$6,397.52 Individual Aiken SC VA error/delay Collection in Full 
$6,397.17 Individual Irvington NJ School error/delay Collection in Progress 
$6,321.08 Individual Miami FL VA error/delay Collection in Progress 
$6,271.03 Individual Rock Hill SC Retroactive A/R by law Collection in Progress 
$6,262.20 Individual Silver Spring MD VA error/delay Collection in Progress 
$6,238.58 Individual Phoenix AZ VA error/delay Collection in Progress 
$6,195.30 Individual O'Fallon IL VA error/delay Collection in Full 
$6,155.07 Individual Brentwood MD School error/delay Collection in Progress 
$6,150.86 Individual APO OTH N/A Retroactive A/R by law Collection in Progress 
$6,136.87 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$6,115.01 Individual Sabana PR School error/delay Collection in Progress 
$6,109.98 Individual St.Paul MN VA error/delay Collection in Full 
$6,075.00 Individual La Crosse WI Retroactive A/R by law Collection in Progress 
$6,068.01 Individual Sun Prairie WI School error/delay Collection in Full 
$6,053.34 Individual Columbus  OH School error/delay Collection in Progress 
$6,036.80 Individual Fayetteville NC School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$6,030.71 Individual Winston Salem NC School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$6,029.17 Individual Northfield MN VA error/delay Collection in Progress 
$6,025.07 Individual Medford NY Retroactive A/R by law Collection in Progress 
$6,002.37 Individual Colorado S CO Retroactive A/R by law Collection in Progress 
$6,000.00 Individual APO AE  N/A VA error/delay Collection in Progress 
$6,000.00 Individual Wiley TX Retroactive A/R by law Collection in Full 
$5,969.33 Individual Egg Harbor 

Township 
NJ School error/delay Collection in Progress 

$5,959.44 Individual Columbus GA VA error/delay Collection in Progress 
$5,924.70 Individual Savannah GA Retroactive A/R by law Collection in Progress 
$5,920.40 Individual Wilmington DE School error/delay Collection in Progress 
$5,894.40 Individual San Fransisco CA Retroactive A/R by law Collection in Progress 
$5,836.41 Individual Madison Heights MI Retroactive A/R by law Collection in Progress 
$5,820.00 Individual Norwalk OH School error/delay Collection in Full 
$5,805.44 Individual Corning IA Retroactive A/R by law Collection in Progress 
$5,770.32 Individual Clarksville TN VA error/delay Collection in Progress 
$5,762.40 Individual New City NY School error/delay Collection in Full 
$5,717.67 Individual Montebello CA Retroactive A/R by law Collection in Full 
$5,716.29 Individual Turtle Creek PA School error/delay Collection in Progress 
$5,689.20 Individual Plymouth NH VA error/delay Collection in Progress 
$5,687.10 Individual Alexandria VA School error/delay Collection in Full 
$5,677.61 Individual Lawrenceville GA Retroactive A/R by law Collection in Progress 
$5,669.12 Individual Sewell NJ School error/delay Collection in Progress 
$5,658.86 Individual Murray KY Retroactive A/R by law Collection in Progress 
$5,654.40 Individual Manchester NH Retroactive A/R by law Collection in Progress 
$5,643.00 Individual Richmond TX School error/delay Collection in Progress 
$5,626.00 Individual Winston Salem NC VA error/delay Collection in Progress 
$5,611.67 Individual Little Rock AR School error/delay Collection in Progress 
$5,604.31 Individual Red Bud IL Retroactive A/R by law Collection in Progress 
$5,595.20 Individual Murrieta  CA Retroactive A/R by law Collection in Progress 
$5,573.80 Individual Savannah GA VA error/delay Collection in Progress 
$5,550.00 Individual Homestead FL School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$5,545.60 Individual N Augusta SC School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$5,536.01 Individual Manchester NH VA error/delay Collection in Progress 
$5,517.60 Entity Chicago  IL Retroactive A/R by law Collection in Progress 
$5,499.00 Individual Walnut Creek CA Retroactive A/R by law Collection in Progress 
$5,490.00 Individual Los Lunas NM School error/delay Collection in Progress 
$5,488.00 Individual Flushing NY VA error/delay Collection in Progress 
$5,456.00 Individual W. Babylon NY VA error/delay Collection in Full 
$5,416.43 Individual Charlotte NC VA error/delay Collection in Progress 
$5,407.92 Individual Louisville KY Retroactive A/R by law Collection in Progress 
$5,402.13 Individual Green Bay WI VA error/delay Collection in Progress 
$5,358.00 Individual Phoenix AZ VA error/delay Collection in Progress 
$5,343.37 Individual Bowling Greens KY School error/delay Collection in Progress 
$5,335.20 Individual Valdosta FL Retroactive A/R by law Collection in Progress 
$5,310.67 Individual Midway GA Retroactive A/R by law Collection in Progress 
$5,293.40 Individual Elizabeth City NC VA error/delay Collection in Progress 
$5,281.92 Individual Ft. Bliss  TX Retroactive A/R by law Collection in Full 
$5,260.30 Individual Lexington SC VA error/delay Collection in Full 
$5,257.97 Individual Jacksonville FL School error/delay Collection in Progress 
$5,255.50 Individual Lafayette  CO VA error/delay Collection in Full 
$5,246.80 Individual Morongo Valley CA Retroactive A/R by law Collection in Full 
$5,244.00 Individual Berwick LA VA error/delay Collection in Full 
$5,238.00 Individual Bailey CO Retroactive A/R by law Collection in Progress 
$5,218.56 Individual Ellenwood GA School error/delay Collection in Full 
$5,213.60 Individual Jackson Hgts NY School error/delay Collection in Progress 
$5,205.40 Individual Aurora CO Retroactive A/R by law Collection in Progress 
$5,202.96 Individual Benson  AZ School error/delay Collection in Full 
$5,186.13 Individual Philadelphia PA VA error/delay Collection in Full 
$5,179.53 Individual Oceanside CA School error/delay Collection in Full 
$5,175.72 Entity Centreville IL Retroactive A/R by law Collection in Progress 
$5,174.32 Individual Fayetteville NC VA error/delay Collection in Progress 
$5,170.00 Individual Norfolk VA School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$5,160.02 Individual Christiansburg VA Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$5,157.60 Individual Stockton CA Retroactive A/R by law Collection in Progress 
$5,136.00 Individual San Fransisco CA Retroactive A/R by law Collection in Full 
$5,127.05 Individual Norwich  CT Retroactive A/R by law Collection in Progress 
$5,122.13 Individual Flushing NY School error/delay Collection in Progress 
$5,107.20 Individual Savannah GA VA error/delay Collection in Progress 
$5,102.13 Individual Wilmington NC VA error/delay Collection in Progress 
$5,099.20 Individual Riverview FL School error/delay Collection in Progress 
$5,098.12 Individual Grovetown GA Retroactive A/R by law Collection in Progress 
$5,093.07 Individual Los Angeles CA School error/delay Collection in Progress 
$5,092.13 Individual Floresville TX VA error/delay Collection in Progress 
$5,040.19 Individual Chicago IL VA error/delay Collection in Full 
$5,039.27 Individual Rockford IL VA error/delay Collection in Progress 
$5,030.67 Individual Bronx NY Retroactive A/R by law Collection in Progress 
$5,016.17 Individual APO AE N/A Retroactive A/R by law Collection in Progress 
$5,016.00 Individual Duncan OK Retroactive A/R by law Collection in Progress 
$5,008.17 Individual Parkton NC School error/delay Collection in Full 
$4,975.79 Entity Brooklyn NY VA error/delay Collection in Progress 
$4,956.00 Individual Wake Forest NC VA error/delay Collection in Progress 
$4,950.23 Individual Denver CO Retroactive A/R by law Collection in Progress 
$4,949.60 Individual Los Angeles CA Retroactive A/R by law Collection in Progress 
$4,924.80 Individual Davenport IA School error/delay Collection in Progress 
$4,920.30 Individual Newport News VA VA error/delay Collection in Progress 
$4,918.62 Individual Anderson SC VA error/delay Collection in Progress 
$4,891.47 Individual Wilmington  DE School error/delay Collection in Progress 
$4,877.42 Individual Cotp Laurel PR School error/delay Collection in Progress 
$4,862.23 Individual Sacramento CA School error/delay Collection in Progress 
$4,861.87 Individual E Stroudsburg PA VA error/delay Collection in Progress 
$4,860.14 Entity Beaufort SC Retroactive A/R by law Collection in Progress 
$4,852.27 Individual Ashville NC School error/delay Collection in Progress 
$4,843.20 Individual Chula Vista CA Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$4,824.62 Individual Milwaukee WI Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$4,820.44 Entity Ft. Wayne IN School error/delay Collection in Progress 
$4,807.00 Individual Columbia SC School error/delay Collection in Progress 
$4,794.67 Individual Miami FL VA error/delay Collection in Progress 
$4,794.00 Individual Virginia Beach VA VA error/delay Collection in Progress 
$4,789.87 Individual Camden SC School error/delay Collection in Progress 
$4,788.00 Individual South Rockwood MI Retroactive A/R by law Collection in Progress 
$4,775.93 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$4,774.00 Individual Hartland MI Retroactive A/R by law Collection in Progress 
$4,767.50 Individual Huber Heights OH VA error/delay Collection in Progress 
$4,763.30 Individual Glendale AZ Retroactive A/R by law Collection in Progress 
$4,717.63 Individual Ft. Worth TX Retroactive A/R by law Collection in Progress 
$4,712.00 Individual Sparks NV Retroactive A/R by law Collection in Progress 
$4,681.60 Individual West Roxbury MA VA error/delay Collection in Full 
$4,675.90 Individual Phoenix AZ Retroactive A/R by law Collection in Progress 
$4,671.33 Individual Fredericksburg VA Retroactive A/R by law Collection in Full 
$4,671.33 Individual Fredricksburg VA Retroactive A/R by law Collection in Progress 
$4,670.40 Individual Brown Deer WI Retroactive A/R by law Collection in Progress 
$4,662.37 Individual Marinette WI Retroactive A/R by law Collection in Progress 
$4,662.00 Individual Des Moines  IA Retroactive A/R by law Collection in Progress 
$4,661.76 Individual San Mateo CA VA error/delay Collection in Progress 
$4,651.20 Individual Mesquite TX Retroactive A/R by law Collection in Progress 
$4,642.98 Individual Douglasville GA School error/delay Collection in Progress 
$4,642.26 Individual Yarnville SC School error/delay Collection in Progress 
$4,594.17 Individual Lares PR School error/delay Collection in Progress 
$4,592.93 Individual Wasilla AK Retroactive A/R by law Collection in Progress 
$4,590.40 Individual Kennesaw GA VA error/delay Collection in Progress 
$4,590.00 Individual Ellabell GA Other Collection in Progress 
$4,583.76 Individual Long Beach CA Retroactive A/R by law Collection in Progress 
$4,582.11 Individual Waianae HI VA error/delay Collection in Progress 
$4,579.83 Individual Titon Falls NJ School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$4,575.00 Entity Deridder LA School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$4,547.70 Individual Norfolk VA School error/delay Collection in Progress 
$4,543.29 Individual Arlington VA Retroactive A/R by law Collection in Full 
$4,530.98 Entity Colorado Springs CO VA error/delay Collection in Full 
$4,529.20 Individual San Diego CA School error/delay Collection in Progress 
$4,526.40 Individual St. Louis MO School error/delay Collection in Full 
$4,514.40 Individual Newnan GA VA error/delay Collection in Full 
$4,506.87 Individual Imperial Beach CA Retroactive A/R by law Collection in Full 
$4,503.82 Individual Aldie VA School error/delay Collection in Progress 
$4,502.66 Individual Rolling Meadows IL School error/delay Collection in Progress 
$4,497.60 Individual Saint Marys PA VA error/delay Collection in Progress 
$4,492.00 Individual Pensacola FL School error/delay Collection in Progress 
$4,488.10 Individual Bakesfield CA Retroactive A/R by law Collection in Full 
$4,466.36 Individual Detroit MI Retroactive A/R by law Collection in Progress 
$4,461.60 Individual Lincoln  CA Retroactive A/R by law Collection in Full 
$4,460.00 Entity Louisville KY Retroactive A/R by law Collection in Full 
$4,457.40 Individual Richlands NC School error/delay Collection in Progress 
$4,457.40 Individual Albany NY Retroactive A/R by law Collection in Full 
$4,450.80 Individual Brandywine MD Retroactive A/R by law Collection in Progress 
$4,434.82 Individual South Elgin IL Retroactive A/R by law Collection in Full 
$4,427.50 Individual Austin TX VA error/delay Collection in Progress 
$4,425.57 Individual Hammond WI Retroactive A/R by law Collection in Progress 
$4,404.40 Individual Sacremento CA Retroactive A/R by law Collection in Progress 
$4,400.14 Individual Tucson AZ Retroactive A/R by law Collection in Progress 
$4,395.66 Individual Ladson SC VA error/delay Collection in Progress 
$4,392.37 Individual Bayamon PR School error/delay Collection in Progress 
$4,377.60 Individual Hope Mills NC School error/delay Collection in Progress 
$4,374.34 Individual House Springs MO Retroactive A/R by law Collection in Full 
$4,366.20 Individual Surprise AZ Retroactive A/R by law Collection in Progress 
$4,365.40 Individual Lexington KY VA error/delay Collection in Full 
$4,360.45 Individual Buffalo NY School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$4,359.89 Individual Waukegan IL Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$4,351.67 Individual New Hampshire CT Retroactive A/R by law Collection in Progress 
$4,347.55 Individual Yarnville SC School error/delay Collection in Progress 
$4,346.78 Individual Atlanta GA VA error/delay Collection in Progress 
$4,343.40 Entity Jacksonville NC School error/delay Collection in Progress 
$4,341.00 Individual APO AE N/A School error/delay Collection in Progress 
$4,339.93 Individual Raleigh NC School error/delay Collection in Progress 
$4,331.98 Individual Beaver PA School error/delay Collection in Progress 
$4,329.83 Individual Carmel NY School error/delay Collection in Progress 
$4,325.98 Individual Missoula MT Retroactive A/R by law Collection in Progress 
$4,316.66 Individual College Park GA School error/delay Collection in Progress 
$4,315.20 Individual N. Laudesdel FL VA error/delay Collection in Progress 
$4,312.10 Individual Raleigh NC School error/delay Collection in Progress 
$4,309.74 Individual Wilmington  DE School error/delay Collection in Progress 
$4,304.00 Individual Santa Ana CA Retroactive A/R by law Collection in Progress 
$4,300.76 Individual Nottingham MD School error/delay Collection in Progress 
$4,295.20 Individual Arena WI Retroactive A/R by law Collection in Progress 
$4,292.77 Individual Virginia Beach VA School error/delay Collection in Progress 
$4,286.40 Individual Rock Hill SC VA error/delay Collection in Progress 
$4,285.83 Individual Central City NE School error/delay Collection in Progress 
$4,280.51 Individual Valparaiso IN School error/delay Collection in Progress 
$4,273.40 Individual Leclaire IA VA error/delay Collection in Progress 
$4,255.27 Individual Tavares FL School error/delay Collection in Full 
$4,255.27 Individual Elsie MI VA error/delay Collection in Progress 
$4,255.00 Individual Charles Town WV Retroactive A/R by law Collection in Full 
$4,247.28 Individual Geneseo NY School error/delay Collection in Progress 
$4,235.73 Individual Kissimmee FL VA error/delay Collection in Progress 
$4,232.10 Individual Oshkosh WI School error/delay Collection in Progress 
$4,216.32 Individual New York NY School error/delay Collection in Progress 
$4,215.20 Individual Fairview TN School error/delay Collection in Progress 
$4,198.06 Individual Odessa TX Retroactive A/R by law Collection in Progress 

 
31 

 



Amount of 
Overpayment 

Entity or 
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Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$4,187.60 Entity West Chester  PA VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$4,185.07 Individual Cambridge MA VA error/delay Collection in Full 
$4,176.00 Individual Colorado CO School error/delay Collection in Progress 
$4,161.60 Individual Ft Collins CO VA error/delay Collection in Progress 
$4,149.60 Individual New Port Richey FL School error/delay Collection in Progress 
$4,147.67 Individual Las Cruces NM Retroactive A/R by law Collection in Progress 
$4,145.07 Individual Orlando FL School error/delay Collection in Progress 
$4,131.67 Individual Douglasville GA School error/delay Collection in Progress 
$4,126.08 Individual Joliet IL School error/delay Collection in Progress 
$4,122.74 Individual Liberty Town OH VA error/delay Collection in Progress 
$4,122.74 Individual Shrewsbury PA School error/delay Collection in Progress 
$4,121.23 Individual Madison WI Retroactive A/R by law Collection in Progress 
$4,119.69 Individual Pataskala OH Retroactive A/R by law Collection in Progress 
$4,105.80 Entity Winter Park FL VA error/delay Collection in Full 
$4,097.97 Individual Tokyo Japan   Retroactive A/R by law Collection in Progress 
$4,089.60 Individual Arlington VA VA error/delay Collection in Full 
$4,089.00 Individual Norfolk VA Retroactive A/R by law Collection in Progress 
$4,082.67 Individual Brighton CO VA error/delay Collection in Progress 
$4,072.11 Individual El Paso TX School error/delay Collection in Full 
$4,069.57 Individual Indianapolis IN Retroactive A/R by law Collection in Progress 
$4,066.00 Individual Paterson NJ Retroactive A/R by law Collection in Progress 
$4,063.38 Individual Jacksonville FL VA error/delay Collection in Progress 
$4,056.20 Individual St. Louis  MO Retroactive A/R by law Collection in Full 
$4,053.22 Individual Hampton GA School error/delay Collection in Progress 
$4,049.18 Individual Show Hill NC School error/delay Collection in Progress 
$4,047.93 Individual Alexandria VA VA error/delay Collection in Full 
$4,044.00 Entity Wayzata MN School error/delay Collection in Progress 
$4,036.00 Individual Chula Vista CA Retroactive A/R by law Collection in Full 
$4,029.45 Individual Jacksonville FL VA error/delay Collection in Progress 
$4,026.17 Individual Grovetown GA Retroactive A/R by law Collection in Progress 
$4,013.77 Individual Jonesboro GA School error/delay Collection in Progress 
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Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$4,012.80 Individual San Antonio TX Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$4,005.12 Individual Glendale AZ VA error/delay Collection in Progress 
$4,001.19 Individual Frederick CO VA error/delay Collection in Progress 
$3,995.20 Individual Sanford FL School error/delay Collection in Progress 
$3,982.40 Individual Savannah GA School error/delay Collection in Progress 
$3,968.74 Individual San Diego CA Retroactive A/R by law Collection in Full 
$3,967.20 Individual Gibsonton FL Retroactive A/R by law Collection in Progress 
$3,964.67 Individual Rock City Falls NY Retroactive A/R by law Collection in Progress 
$3,963.30 Individual Monks Corner SC VA error/delay Collection in Progress 
$3,949.47 Individual Chandler AZ Retroactive A/R by law Collection in Full 
$3,948.54 Individual Liberty Town OH VA error/delay Collection in Progress 
$3,945.33 Individual Santa Clarita CA Retroactive A/R by law Collection in Full 
$3,944.00 Entity VA Beach VA Retroactive A/R by law Collection in Full 
$3,940.57 Individual Eau Claire WI Retroactive A/R by law Collection in Full 
$3,924.98 Individual Sabana PR School error/delay Collection in Progress 
$3,921.60 Individual Colorado Springs CO Retroactive A/R by law Collection in Progress 
$3,920.20 Individual Jacksonville FL Retroactive A/R by law Collection in Progress 
$3,910.57 Individual Oceanside  CA VA error/delay Collection in Progress 
$3,906.00 Individual Novi MI Retroactive A/R by law Collection in Progress 
$3,904.00 Individual Plainwell MI VA error/delay Collection in Full 
$3,896.20 Individual Westminister CO Retroactive A/R by law Collection in Progress 
$3,890.83 Individual Augusta GA VA error/delay Collection in Progress 
$3,881.77 Individual New Brunsfield  TX Retroactive A/R by law Collection in Full 
$3,876.00 Individual St. Louis MO School error/delay Collection in Progress 
$3,876.00 Individual Provo  UT Retroactive A/R by law Collection in Progress 
$3,855.00 Individual Greenwood  SC VA error/delay Collection in Progress 
$3,830.40 Individual Tarpon Springs FL School error/delay Collection in Progress 
$3,827.20 Individual Olivet MI VA error/delay Collection in Full 
$3,821.00 Individual Chicago  IL VA error/delay Collection in Progress 
$3,808.17 Individual Rotterdam NY School error/delay Collection in Progress 
$3,788.40 Individual Houston TX Retroactive A/R by law Collection in Full 
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Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,784.80 Individual Lawton OK VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,775.50 Individual Cleveland OH Retroactive A/R by law Collection in Progress 
$3,753.70 Individual Racine WI Retroactive A/R by law Collection in Progress 
$3,752.40 Individual Key West FL School error/delay Collection in Progress 
$3,749.60 Individual Wahoo NE Retroactive A/R by law Collection in Full 
$3,747.00 Individual Columbia SC School error/delay Collection in Progress 
$3,747.00 Individual Colorado Springs CO Retroactive A/R by law Collection in Progress 
$3,744.48 Individual Los Angeles CA Retroactive A/R by law Collection in Progress 
$3,743.00 Individual Savannah GA VA error/delay Collection in Progress 
$3,739.20 Individual Dallas TX Retroactive A/R by law Collection in Progress 
$3,735.00 Individual Paris TN Retroactive A/R by law Collection in Progress 
$3,725.47 Individual Carterville IL Retroactive A/R by law Collection in Progress 
$3,724.00 Individual Des Moines WA Retroactive A/R by law Collection in Full 
$3,722.16 Individual Edwardsville IL School error/delay Collection in Progress 
$3,718.27 Individual Silverdale WA Retroactive A/R by law Collection in Progress 
$3,713.00 Individual Portsmouth  VA School error/delay Collection in Progress 
$3,705.90 Individual Pensacola FL School error/delay Collection in Progress 
$3,700.00 Individual San Juan PR School error/delay Collection in Progress 
$3,695.87 Individual Round Rock TX Retroactive A/R by law Collection in Progress 
$3,688.43 Individual Lithonia GA VA error/delay Collection in Progress 
$3,686.86 Individual Westland MI VA error/delay Collection in Progress 
$3,686.72 Individual Lebanon TN School error/delay Collection in Progress 
$3,678.00 Individual Ft. Benning GA Retroactive A/R by law Collection in Full 
$3,678.00 Individual Santa Maria  CA Retroactive A/R by law Collection in Full 
$3,674.40 Individual Denver CO Retroactive A/R by law Collection in Progress 
$3,674.40 Individual Parker CO School error/delay Collection in Progress 
$3,668.50 Individual Washington DC School error/delay Collection in Progress 
$3,668.00 Individual Cape Coral  FL School error/delay Collection in Progress 
$3,664.27 Individual Ball Ground GA VA error/delay Collection in Progress 
$3,661.80 Individual Jacksonville FL School error/delay Collection in Full 
$3,655.40 Individual Westtown NY School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,654.90 Individual Rock Hill SC Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,654.00 Individual Marieta CA Retroactive A/R by law Collection in Full 
$3,653.33 Individual Sicklerville NJ School error/delay Collection in Progress 
$3,646.30 Individual Champaign IL VA error/delay Collection in Progress 
$3,642.30 Individual Clermont FL School error/delay Collection in Progress 
$3,638.71 Individual Frederick MD VA error/delay Collection in Progress 
$3,638.33 Individual Anniston AL Retroactive A/R by law Collection in Progress 
$3,635.84 Individual Imperial   PA Retroactive A/R by law Collection in Full 
$3,632.40 Individual Eureka CA Retroactive A/R by law Collection in Progress 
$3,623.67 Individual Greensboro NC Retroactive A/R by law Collection in Full 
$3,623.37 Individual Denver CO School error/delay Collection in Progress 
$3,623.36 Individual Bronx NY VA error/delay Collection in Progress 
$3,623.36 Individual Piedmont MO Retroactive A/R by law Collection in Full 
$3,621.37 Individual Carbondale IL Retroactive A/R by law Collection in Full 
$3,617.50 Individual Minneapolis MN Retroactive A/R by law Collection in Progress 
$3,614.40 Individual Gates TN School error/delay Collection in Progress 
$3,613.66 Individual Brooklyn  NY VA error/delay Collection in Full 
$3,610.43 Individual Stow OH School error/delay Collection in Progress 
$3,607.50 Individual Clarendon NC School error/delay Collection in Progress 
$3,605.50 Individual Savannah GA School error/delay Collection in Progress 
$3,585.49 Individual Queens Village NY VA error/delay Collection in Progress 
$3,584.00 Entity Corcoran MN VA error/delay Collection in Full 
$3,583.68 Individual Woodbridge VA VA error/delay Collection in Progress 
$3,582.63 Individual Greely CO Retroactive A/R by law Collection in Progress 
$3,581.24 Individual Sierra Vista AZ Retroactive A/R by law Collection in Progress 
$3,576.93 Individual Oakland  CA Retroactive A/R by law Collection in Progress 
$3,576.67 Individual Montcalm WV School error/delay Collection in Progress 
$3,576.67 Individual Elizabeth Town KY VA error/delay Collection in Progress 
$3,576.66 Individual Byron MN Retroactive A/R by law Collection in Progress 
$3,565.73 Individual Cheneyville LA Retroactive A/R by law Collection in Progress 
$3,563.67 Individual Chandler AZ Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,561.36 Individual New Castle DE School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,557.96 Individual Tampa FL Retroactive A/R by law Collection in Progress 
$3,556.69 Individual APO AE N/A Retroactive A/R by law Collection in Progress 
$3,545.83 Individual Springfield MA Retroactive A/R by law Collection in Progress 
$3,545.83 Individual Metter GA School error/delay Collection in Full 
$3,545.83 Individual Brooklyn Center MN Retroactive A/R by law Collection in Progress 
$3,539.40 Individual Seekonk MA School error/delay Collection in Progress 
$3,535.77 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$3,532.17 Individual VA Beach VA School error/delay Collection in Progress 
$3,523.27 Individual Northfield MA VA error/delay Collection in Progress 
$3,506.10 Individual Smyrna TN VA error/delay Collection in Progress 
$3,502.67 Individual New Town ND School error/delay Collection in Progress 
$3,500.04 Individual Moncks Corner SC VA error/delay Collection in Progress 
$3,499.58 Individual Skiatook OK Retroactive A/R  by law Collection in Progress 
$3,498.00 Individual Madison  NJ VA error/delay Collection in Progress 
$3,497.86 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$3,496.64 Individual Muldrow OK Retroactive A/R by law Collection in Progress 
$3,494.87 Individual Temple Hills MD School error/delay Collection in Progress 
$3,494.54 Individual Orange Park FL Retroactive A/R by law Collection in Progress 
$3,491.20 Individual Maple WI VA error/delay Collection in Full 
$3,488.93 Individual Lexington KY Retroactive A/R by law Collection in Full 
$3,484.17 Individual Clinton MI Retroactive A/R by law Collection in Progress 
$3,484.00 Entity Chicago IL VA error/delay Collection in Full 
$3,476.13 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$3,472.80 Individual Stafford VA VA error/delay Collection in Full 
$3,468.50 Individual Fairfax SC Retroactive A/R by law Collection in Progress 
$3,462.46 Individual Columbia SC School error/delay Collection in Progress 
$3,453.33 Individual Charlotte NC Retroactive A/R by law Collection in Progress 
$3,450.60 Individual Hyattsville MD School error/delay Collection in Progress 
$3,442.80 Individual Clifton Forge VA Retroactive A/R by law Collection in Progress 
$3,441.53 Individual Deltona FL VA error/delay Collection in Full 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,434.40 Individual Noble  OK Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,430.60 Individual Winchester CA Retroactive A/R by law Collection in Progress 
$3,430.60 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$3,426.84 Individual Los Angeles CA Retroactive A/R by law Collection in Progress 
$3,422.53 Individual Sayer OK Retroactive A/R by law Collection in Progress 
$3,422.50 Individual Metamora MI School error/delay Collection in Progress 
$3,422.50 Individual Janesville WI Retroactive A/R by law Collection in Progress 
$3,422.10 Individual Farmland IN School error/delay Collection in Progress 
$3,421.33 Individual Hopkins  SC School error/delay Collection in Progress 
$3,420.00 Individual Alvin TX Retroactive A/R by law Collection in Full 
$3,420.00 Individual Orlando FL VA error/delay Collection in Full 
$3,412.50 Individual Middleport NY School error/delay Collection in Progress 
$3,412.20 Individual Amherstdale WV VA error/delay Collection in Progress 
$3,411.75 Individual Janesville WI Retroactive A/R by law Collection in Progress 
$3,410.70 Individual Euclid OH School error/delay Collection in Progress 
$3,409.90 Individual Sun Prairie WI VA error/delay Collection in Full 
$3,404.21 Individual St. Croix VI School error/delay Collection in Progress 
$3,400.60 Individual Covington GA School error/delay Collection in Progress 
$3,397.68 Individual Fayetteville NC Retroactive A/R by law Collection in Progress 
$3,397.20 Individual Marysville WA Retroactive A/R by law Collection in Full 
$3,391.72 Individual Brighton TN Retroactive A/R by law Collection in Progress 
$3,391.67 Individual Shakopee MN VA error/delay Collection in Progress 
$3,391.67 Individual Sandusky OH School error/delay Collection in Progress 
$3,391.67 Individual Charlotte NC Retroactive A/R by law Collection in Progress 
$3,386.70 Individual FPO AP N/A School error/delay Collection in Full 
$3,386.36 Individual Greensboro NC School error/delay Collection in Progress 
$3,382.71 Individual Denver CO Retroactive A/R by law Collection in Progress 
$3,379.33 Individual Aurora CO VA error/delay Collection in Progress 
$3,379.00 Individual Dearing  GA School error/delay Collection in Progress 
$3,375.90 Individual Fayetteville NC School error/delay Collection in Progress 
$3,374.00 Individual Woodbridge VA School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,372.00 Individual Colorado Springs CO Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$3,364.81 Individual Macedon NY School error/delay Collection in Progress 
$3,362.90 Individual Brentwood TN VA error/delay Collection in Full 
$3,361.01 Individual Urbana IL Retroactive A/R by law Collection in Progress 
$3,360.84 Individual Edmond OK Retroactive A/R by law Collection in Progress 
$3,360.83 Individual Warner Robins GA VA error/delay Collection in Full 
$3,360.83 Individual Long Beach CA School error/delay Collection in Progress 
$3,360.83 Individual Chattanooga TN Retroactive A/R by law Collection in Progress 
$3,360.83 Individual Silver City NM Retroactive A/R by law Collection in Progress 
$3,359.19 Entity Downingtown PA Retroactive A/R by law Collection in Progress 
$3,351.60 Individual Conroe TX Retroactive A/R by law Collection in Progress 
$3,347.79 Individual Denver CO School error/delay Collection in Full 
$3,344.39 Individual Westville NJ Retroactive A/R by law Collection in Progress 
$3,343.70 Individual Burbank CA Retroactive A/R by law Collection in Full 
$3,333.00 Entity Savannah GA School error/delay Collection in Full 
$3,331.53 Individual Beaverton OR VA error/delay Collection in Full 
$3,330.40 Individual Hartland MI Retroactive A/R by law Collection in Progress 
$3,329.35 Individual Salt Lack City UT Retroactive A/R by law Collection in Progress 
$3,322.67 Individual Middletown CT VA error/delay Collection in Full 
$3,319.49 Individual Queen Creek AZ Retroactive A/R by law Collection in Progress 
$3,316.24 Individual Chicago  IL Retroactive A/R by law Collection in Progress 
$3,315.00 Individual Central Point OR Retroactive A/R by law Collection in Progress 
$3,310.46 Individual Summerfield FL VA error/delay Collection in Progress 
$3,300.00 Individual Bonaire GA School error/delay Collection in Progress 
$3,299.87 Individual Laverne TN Retroactive A/R by law Collection in Progress 
$3,299.18 Individual W Coxsackie NY Retroactive A/R by law Collection in Progress 
$3,299.17 Individual St. Louis  MO Retroactive A/R by law Collection in Full 
$3,298.89 Individual Kennewick WA VA error/delay Collection in Progress 
$3,298.40 Entity Sterling Heights MI Retroactive A/R by law Collection in Progress 
$3,286.83 Individual West Fargo  ND Retroactive A/R by law Collection in Progress 
$3,283.20 Individual Milwaukee WI School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,275.45 Individual Milton FL School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,268.33 Individual Goose Creek SC School error/delay Collection in Progress 
$3,256.53 Individual Madison AL Retroactive A/R by law Collection in Progress 
$3,255.00 Entity McClellanville SC VA error/delay Collection in Progress 
$3,252.80 Individual New Bergen NJ School error/delay Collection in Progress 
$3,245.29 Entity Santa Maria CA VA error/delay Collection in Progress 
$3,237.60 Individual Paris TN VA error/delay Collection in Progress 
$3,237.50 Individual Jacksonville FL Retroactive A/R by law Collection in Progress 
$3,237.50 Individual Greenville WV School error/delay Collection in Progress 
$3,231.80 Individual Ft..Campbell KY VA error/delay Collection in Full 
$3,230.43 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$3,230.41 Individual Miami FL School error/delay Collection in Progress 
$3,228.80 Individual Amherstdale WV VA error/delay Collection in Progress 
$3,206.67 Individual Citra FL School error/delay Collection in Progress 
$3,201.33 Individual Tucson AZ Retroactive A/R by law Collection in Progress 
$3,195.12 Individual Gainesville FL School error/delay Collection in Progress 
$3,194.80 Individual Daly City CA Retroactive A/R by law Collection in Progress 
$3,192.48 Individual Richlands VA Retroactive A/R by law Collection in Progress 
$3,187.80 Individual Durham NC School error/delay Collection in Full 
$3,181.27 Individual Cedar Park  TX VA error/delay Collection in Progress 
$3,179.53 Individual Beckley WV School error/delay Collection in Progress 
$3,177.07 Individual New Albany IN School error/delay Collection in Progress 
$3,175.83 Individual Putnam Valley  NY School error/delay Collection in Full 
$3,175.83 Individual White Plains NY School error/delay Collection in Progress 
$3,171.70 Individual Irving TX Retroactive A/R by law Collection in Progress 
$3,158.22 Individual Urbana OH Retroactive A/R by law Collection in Full 
$3,150.08 Individual Flint MI School error/delay Collection in Full 
$3,146.00 Individual Bonaire GA Retroactive A/R by law Collection in Progress 
$3,145.00 Individual Dothan AL School error/delay Collection in Progress 
$3,145.00 Individual Sherman TX Retroactive A/R by law Collection in Progress 
$3,145.00 Individual Fargo  ND School error/delay Collection in Progress 
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Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$3,144.00 Individual Tampa FL School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,143.31 Individual Holmesville OH School error/delay Collection in Progress 
$3,143.00 Individual Bowling Green KY Retroactive A/R by law Collection in Progress 
$3,140.83 Individual Weleetka OK School error/delay Collection in Progress 
$3,137.67 Individual Lexington NC School error/delay Collection in Full 
$3,135.41 Individual Marion SC School error/delay Collection in Progress 
$3,132.60 Individual Honolulu HI VA error/delay Collection in Full 
$3,128.52 Individual South Beloit IL School error/delay Collection in Progress 
$3,123.47 Individual Smyrna DE VA error/delay Collection in Full 
$3,122.32 Individual Boquerón PR School error/delay Collection in Progress 
$3,116.53 Individual Miami Gardens FL VA error/delay Collection in Full 
$3,114.17 Individual Kimberly City MO Retroactive A/R by law Collection in Full 
$3,113.48 Individual Colorado Springs  CO School error/delay Collection in Progress 
$3,113.37 Individual Richmond Hill GA VA error/delay Collection in Progress 
$3,111.90 Individual Fayetteville NC School error/delay Collection in Full 
$3,109.33 Individual Beaufort SC School error/delay Collection in Progress 
$3,108.43 Individual Columbia SC School error/delay Collection in Progress 
$3,104.07 Individual Atlantic Beach  FL VA error/delay Collection in Full 
$3,100.80 Individual Englewood CO School error/delay Collection in Progress 
$3,099.80 Individual West Point GA School error/delay Collection in Progress 
$3,098.57 Individual Greensboro NC Retroactive A/R by law Collection in Full 
$3,094.26 Individual Coronado CA Retroactive A/R by law Collection in Progress 
$3,091.07 Individual Conroe TX Retroactive A/R by law Collection in Progress 
$3,087.03 Individual Raleigh NC School error/delay Collection in Progress 
$3,082.34 Individual Carpentersville IL Retroactive A/R by law Collection in Progress 
$3,080.00 Individual Indianapolis IN School error/delay Collection in Progress 
$3,079.23 Individual Penuelas PR VA error/delay Collection in Full 
$3,079.02 Individual Newark NJ Retroactive A/R by law Collection in Full 
$3,069.82 Individual Collegeville PA VA error/delay Collection in Full 
$3,067.20 Individual College Park MD School error/delay Collection in Progress 
$3,065.49 Individual Columbia MO Retroactive A/R by law Collection in Progress 
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Status of 

Overpayment Overall Action Plans 

$3,057.00 Entity Norfolk VA School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$3,053.60 Individual North Liberty IA Retroactive A/R by law Collection in Full 
$3,053.00 Individual Athens GA School error/delay Collection in Full 
$3,049.50 Individual Hackensack NJ Retroactive A/R by law Collection in Progress 
$3,041.72 Entity St. Paul MN School error/delay Collection in Progress 
$3,022.27 Individual Troy MO  VA error/delay Collection in Progress 
$3,021.67 Individual Springfield MA VA error/delay Collection in Progress 
$3,018.40 Individual Brooklyn NY VA error/delay Collection in Full 
$3,009.60 Individual Crawfordsville IN Retroactive A/R by law Collection in Full 
$3,006.09 Individual Gaithersburg MD VA error/delay Collection in Full 
$3,000.00 Individual Hampton VA VA error/delay Collection in Progress 
$3,000.00 Individual Woodbridge VA VA error/delay Collection in Progress 
$3,000.00 Individual Ft. Benning GA School error/delay Collection in Progress 
$3,000.00 Individual Ft. Sill OK VA error/delay Collection in Progress 
$2,999.46 Individual Orgas WV Retroactive A/R by law Collection in Progress 
$2,997.30 Individual Dayton NV Retroactive A/R by law Collection in Progress 
$2,995.20 Individual Benton AR VA error/delay Collection in Progress 
$2,979.68 Individual Lagrange TX Retroactive A/R by law Collection in Progress 
$2,975.40 Individual Kirkland WA Retroactive A/R by law Collection in Full 
$2,975.18 Individual Aniwa WI VA error/delay Collection in Progress 
$2,973.60 Individual Weston WV VA error/delay Collection in Progress 
$2,973.50 Individual Southgate MI School error/delay Collection in Progress 
$2,972.77 Individual Indianapolis IN Retroactive A/R by law Collection in Progress 
$2,970.24 Individual Vineland NJ School error/delay Collection in Progress 
$2,965.31 Individual North Charleston SC Retroactive A/R by law Collection in Progress 
$2,951.20 Individual Livonia MI School error/delay Collection in Progress 
$2,947.87 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$2,944.00 Individual Wyoming MI Retroactive A/R by law Collection in Progress 
$2,939.40 Individual Gaithersburg MD School error/delay Collection in Progress 
$2,939.40 Individual Alexandria VA Retroactive A/R by law Collection in Progress 
$2,934.87 Individual Spokane WA Retroactive A/R by law Collection in Progress 
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$2,934.80 Individual Durango CO Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,929.36 Individual Vancouver WA Retroactive A/R by law Collection in Progress 
$2,926.69 Individual Coon Rapid MN Retroactive A/R by law Collection in Progress 
$2,926.17 Individual Lawton OK Retroactive A/R by law Collection in Progress 
$2,925.87 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,924.00 Individual Davis CA Retroactive A/R by law Collection in Progress 
$2,922.60 Individual Lagrange OH Retroactive A/R by law Collection in Full 
$2,922.15 Individual Staten Island  NY VA error/delay Collection in Progress 
$2,922.00 Individual North Pole AK Retroactive A/R by law Collection in Progress 
$2,920.93 Individual Round Rock TX VA error/delay Collection in Progress 
$2,920.30 Individual Akron OH Retroactive A/R by law Collection in Progress 
$2,919.09 Entity Milwaukee WI Retroactive A/R by law Collection in Full 
$2,918.56 Individual Florence MS Retroactive A/R by law Collection in Full 
$2,918.40 Individual Little River SC School error/delay Collection in Progress 
$2,918.40 Individual Grand Junction CO Retroactive A/R by law Collection in Progress 
$2,915.73 Individual Mobile  AL Retroactive A/R by law Collection in Progress 
$2,914.00 Individual Elizabeth City NC School error/delay Collection in Full 
$2,903.33 Individual Mount Prospect IL Retroactive A/R by law Collection in Full 
$2,902.54 Individual National City CA VA error/delay Collection in Full 
$2,900.62 Individual Gilmer TX Retroactive A/R by law Collection in Full 
$2,898.33 Individual Cleveland TN Retroactive A/R by law Collection in Progress 
$2,893.39 Individual Bronx NY Retroactive A/R by law Collection in Progress 
$2,892.53 Individual Fenton MI Retroactive A/R by law Collection in Progress 
$2,884.20 Individual Biloxi MS Retroactive A/R by law Collection in Progress 
$2,882.93 Individual Fredericksburg VA Retroactive A/R by law Collection in Progress 
$2,881.88 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,869.33 Individual Long Beach CA Retroactive A/R by law Collection in Progress 
$2,867.76 Individual Bessemer AL VA error/delay Collection in Progress 
$2,867.50 Individual Durham NC School error/delay Collection in Progress 
$2,859.97 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,858.67 Individual Stoneham MA VA error/delay Collection in Full 
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$2,854.84 Individual Providence RI School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,851.59 Individual Savannah GA VA error/delay Collection in Full 
$2,850.00 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$2,849.90 Individual Chicago  IL VA error/delay Collection in Progress 
$2,838.77 Individual Grand Rapids MI Retroactive A/R by law Collection in Progress 
$2,838.60 Individual Midway Park NC Retroactive A/R by law Collection in Progress 
$2,833.60 Individual Alexandria VA VA error/delay Collection in Progress 
$2,831.50 Individual Colorado Springs CO VA error/delay Collection in Progress 
$2,825.20 Individual Spring Valley  CA Retroactive A/R by law Collection in Progress 
$2,825.12 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,822.34 Individual Patuxent River MD School error/delay Collection in Progress 
$2,820.00 Individual VA Beach VA VA error/delay Collection in Progress 
$2,812.72 Individual Belding MI Retroactive A/R by law Collection in Progress 
$2,801.60 Individual Vista CA Retroactive A/R by law Collection in Progress 
$2,799.50 Individual Greenwood SC School error/delay Collection in Progress 
$2,798.40 Individual Waterboro SC School error/delay Collection in Full 
$2,793.00 Individual Savannah GA Retroactive A/R by law Collection in Progress 
$2,781.60 Individual Macon GA School error/delay Collection in Progress 
$2,770.00 Individual Valrico FL Retroactive A/R by law Collection in Progress 
$2,763.90 Individual Clarksville TN Retroactive A/R by law Collection in Progress 
$2,763.00 Individual Oakland CA VA error/delay Collection in Progress 
$2,762.50 Individual Latham NY Retroactive A/R by law Collection in Progress 
$2,759.68 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$2,752.13 Individual Chippewa Falls WI Retroactive A/R by law Collection in Progress 
$2,752.08 Individual Savannah GA School error/delay Collection in Full 
$2,750.00 Individual Dallas TX Retroactive A/R by law Collection in Progress 
$2,748.34 Individual Fayetteville NC School error/delay Collection in Progress 
$2,745.31 Individual Kansas City MO Retroactive A/R by law Collection in Progress 
$2,744.66 Individual Fayette AL School error/delay Collection in Progress 
$2,744.17 Individual College Park GA School error/delay Collection in Progress 
$2,744.00 Individual New York  NY School error/delay Collection in Progress 
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$2,743.59 Individual Sharpsville IN School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,739.33 Individual Nashville TN School error/delay Collection in Progress 
$2,732.75 Individual Covington GA VA error/delay Collection in Progress 
$2,730.30 Individual Clements MD School error/delay Collection in Progress 
$2,729.73 Individual Martin KY Retroactive A/R by law Collection in Progress 
$2,727.40 Individual Lakeview SC School error/delay Collection in Progress 
$2,713.33 Individual Mannford OK Retroactive A/R by law Collection in Progress 
$2,706.66 Individual Kissimmee FL School error/delay Collection in Progress 
$2,701.07 Individual St. Paul MN VA error/delay Collection in Full 
$2,700.00 Entity Belleville IL VA error/delay Collection in Full 
$2,697.60 Individual Colorado Springs CO School error/delay Collection in Progress 
$2,697.56 Individual Long Pond PA School error/delay Collection in Progress 
$2,694.00 Entity Sacramento  CA VA error/delay Collection in Progress 
$2,693.60 Individual Louisville KY  Retroactive A/R by law Collection in Progress 
$2,691.00 Entity Killeen TX VA error/delay Collection in Progress 
$2,688.00 Individual Hudson NC VA error/delay Collection in Full 
$2,683.98 Individual Ashland City TN VA error/delay Collection in Full 
$2,683.20 Individual Alachua FL VA error/delay Collection in Progress 
$2,682.68 Individual Chicago  IL Retroactive A/R by law Collection in Progress 
$2,681.80 Individual San Antonio TX School error/delay Collection in Progress 
$2,680.90 Individual Layton UT Retroactive A/R by law Collection in Progress 
$2,679.00 Individual Virginia Beach VA Retroactive A/R by law Collection in Full 
$2,672.53 Individual Garner IA VA error/delay Collection in Progress 
$2,671.07 Individual Northlake IL VA error/delay Collection in Progress 
$2,671.07 Individual Clarksville TN Retroactive A/R by law Collection in Progress 
$2,667.60 Individual Alva OK Retroactive A/R by law Collection in Progress 
$2,660.33 Individual Raleigh NC School error/delay Collection in Progress 
$2,660.13 Individual Houston TX Retroactive A/R by law Collection in Full 
$2,659.80 Individual Nashville TN Retroactive A/R by law Collection in Progress 
$2,654.13 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$2,652.53 Individual Flushing NY School error/delay Collection in Progress 
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$2,650.60 Individual Lakewood CO School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,648.89 Individual Colorado Springs CO VA error/delay Collection in Progress 
$2,645.46 Individual Macomb MI School error/delay Collection in Progress 
$2,644.80 Individual Newfield NY School error/delay Collection in Progress 
$2,644.80 Individual Oklahoma City OK Retroactive A/R by law Collection in Progress 
$2,636.80 Individual Gulfport MS Retroactive A/R by law Collection in Full 
$2,632.00 Individual Virginia Beach VA Retroactive A/R by law Collection in Progress 
$2,631.20 Individual Sacramento CA Retroactive A/R by law Collection in Progress 
$2,625.09 Individual New York NY VA error/delay Collection in Progress 
$2,624.53 Individual Georgetown MA Retroactive A/R by law Collection in Progress 
$2,624.00 Individual Dalton OH Retroactive A/R by law Collection in Full 
$2,623.91 Individual St. Simons Island GA School error/delay Collection in Full 
$2,623.40 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,622.00 Individual Anaheim CA Retroactive A/R by law Collection in Progress 
$2,620.83 Individual Durham NC Retroactive A/R by law Collection in Progress 
$2,620.83 Individual Sewickley PA School error/delay Collection in Progress 
$2,620.83 Individual Seattle WA Retroactive A/R by law Collection in Progress 
$2,620.83 Individual Council Bluffs IA School error/delay Collection in Full 
$2,618.22 Individual Bristol VA School error/delay Collection in Progress 
$2,617.02 Individual Inkster MI School error/delay Collection in Progress 
$2,616.00 Individual Colorado Springs CO VA error/delay Collection in Progress 
$2,614.09 Individual Wilmington NC VA error/delay Collection in Full 
$2,610.20 Individual Pensacola FL School error/delay Collection in Progress 
$2,608.33 Individual Schenectady NY School error/delay Collection in Progress 
$2,607.97 Entity Wedowee AL Retroactive A/R by law Collection in Progress 
$2,604.77 Individual Radcliff KY Retroactive A/R by law Collection in Full 
$2,600.32 Individual Charleston SC VA error/delay Collection in Progress 
$2,596.14 Individual Manassas VA School error/delay Collection in Full 
$2,591.04 Individual Dover DE Retroactive A/R by law Collection in Progress 
$2,590.13 Individual Cartersville GA VA error/delay Collection in Progress 
$2,590.00 Individual Greensboro GA School error/delay Collection in Progress 
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Amount of 
Overpayment 
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Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$2,590.00 Individual Sun City CA Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$2,578.80 Individual Redding  CA Retroactive A/R by law Collection in Progress 
$2,576.40 Individual Hopkins SC Retroactive A/R by law Collection in Progress 
$2,576.03 Individual Mt. Eden KY VA error/delay Collection in Progress 
$2,566.90 Entity Savannah GA Retroactive A/R by law Collection in Progress 
$2,564.73 Individual Memphis TN VA error/delay Collection in Full 
$2,561.47 Individual Brookings SD Retroactive A/R by law Collection in Progress 
$2,560.54 Individual Harahan SC School error/delay Collection in Progress 
$2,553.60 Individual Windsor PA Retroactive A/R by law Collection in Progress 
$2,553.60 Individual Phoenix AZ Retroactive A/R by law Collection in Full 
$2,553.16 Individual Clarksville TN School error/delay Collection in Progress 
$2,549.91 Individual El Paso TX Retroactive A/R by law Collection in Progress 
$2,545.92 Individual Marcus Hook PA School error/delay Collection in Progress 
$2,545.83 Individual Comstock Park MI Retroactive A/R by law Collection in Full 
$2,544.67 Individual Lawton OK Retroactive A/R by law Collection in Full 
$2,540.97 Individual Williamston GA VA error/delay Collection in Progress 
$2,539.20 Individual Dallas TX Retroactive A/R by law Collection in Progress 
$2,537.87 Individual Plainfield IL VA error/delay Collection in Full 
$2,531.77 Individual King George VA Retroactive A/R by law Collection in Progress 
$2,530.00 Individual Gainesville VA School error/delay Collection in Progress 
$2,528.34 Individual Barboursville WV Retroactive A/R by law Collection in Progress 
$2,528.33 Individual Virginia Beach VA School error/delay Collection in Full 
$2,528.33 Individual Wichita Falls TX Retroactive A/R by law Collection in Progress 
$2,528.17 Individual Fayetteville NC VA error/delay Collection in Progress 
$2,527.26 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,520.10 Individual Mokena IL Retroactive A/R by law Collection in Full 
$2,515.20 Individual Largo FL School error/delay Collection in Progress 
$2,510.66 Individual Amherst Dale WV Retroactive A/R by law Collection in Progress 
$2,508.00 Individual Warrenville NC School error/delay Collection in Progress 
$2,508.00 Individual Staten Island NY Retroactive A/R by law Collection in Progress 
$2,508.00 Individual Four Oaks NC Retroactive A/R by law Collection in Progress 
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Status of 

Overpayment Overall Action Plans 

$2,508.00 Individual Katy TX Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,508.00 Individual London KY Retroactive A/R by law Collection in Full 
$2,501.57 Individual Kannapolis NC School error/delay Collection in Progress 
$2,500.00 Individual Cortland NY Retroactive A/R by law Collection in Full 
$2,497.50 Individual Elmwood IL VA error/delay Collection in Progress 
$2,494.17 Individual Fargo ND VA error/delay Collection in Full 
$2,492.05 Individual Cathedral City CA School error/delay Collection in Full 
$2,489.85 Individual Eau Claire  WI VA error/delay Collection in Full 
$2,486.70 Individual San Francisco CA Retroactive A/R by law Collection in Progress 
$2,478.60 Individual Savannah GA VA error/delay Collection in Full 
$2,469.34 Individual Cisco GA Retroactive A/R by law Collection in Progress 
$2,466.67 Individual Sumter  SC School error/delay Collection in Progress 
$2,466.67 Individual Verona VA School error/delay Collection in Progress 
$2,466.67 Individual Augusta GA School error/delay Collection in Progress 
$2,466.67 Individual Norfolk VA Retroactive A/R by law Collection in Full 
$2,466.67 Individual Robbinsville NC VA error/delay Collection in Progress 
$2,466.67 Individual Kalamazoo MO Retroactive A/R by law Collection in Progress 
$2,466.67 Individual Fayetteville NC School error/delay Collection in Full 
$2,466.67 Individual New York NY School error/delay Collection in Progress 
$2,466.67 Individual Waco TX Other Collection in Progress 
$2,466.67 Individual Lincoln  NE Retroactive A/R by law Collection in Progress 
$2,466.67 Individual Auburn ME Retroactive A/R by law Collection in Full 
$2,462.40 Individual Anniston AL School error/delay Collection in Progress 
$2,447.20 Individual Gainesville GA VA error/delay Collection in Progress 
$2,440.26 Individual Terre Haute IN School error/delay Collection in Progress 
$2,438.93 Entity Savannah GA School error/delay Collection in Progress 
$2,437.70 Individual Columbia SC VA error/delay Collection in Progress 
$2,434.98 Entity Abilene TX VA error/delay Collection in Full 
$2,429.99 Individual Saginaw MI Retroactive A/R by law Collection in Progress 
$2,428.80 Individual Green Bay WI Retroactive A/R by law Collection in Progress 
$2,423.50 Individual Jacksonville MS School error/delay Collection in Progress 
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$2,421.60 Individual Chula Vista CA VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$2,421.60 Individual San Diego  CA VA error/delay Collection in Full 
$2,420.13 Individual Columbia SC Retroactive A/R by law Collection in Progress 
$2,418.00 Individual Nashville TN Retroactive A/R by law Collection in Full 
$2,412.00 Individual Baltimore OH VA error/delay Collection in Progress 
$2,410.40 Individual Pinellas Park FL Retroactive A/R by law Collection in Progress 
$2,405.26 Individual Baltimore MD School error/delay Collection in Progress 
$2,405.00 Individual Roswell GA School error/delay Collection in Progress 
$2,405.00 Individual Atlanta  GA Retroactive A/R by law Collection in Full 
$2,404.78 Individual Shepherd KY Retroactive A/R by law Collection in Progress 
$2,403.96 Individual West Mont IL Retroactive A/R by law Collection in Progress 
$2,397.87 Individual Colorado Springs CO Retroactive A/R by law Collection in Progress 
$2,397.32 Individual Leon KS Retroactive A/R by law Collection in Progress 
$2,391.40 Individual Martin KY Retroactive A/R by law Collection in Progress 
$2,390.27 Individual Allen TX Retroactive A/R by law Collection in Progress 
$2,389.67 Individual Ft. Sam Houston TX Retroactive A/R by law Collection in Progress 
$2,387.00 Individual Ruskin GA School error/delay Collection in Progress 
$2,387.00 Entity Novi MI VA error/delay Collection in Progress 
$2,383.12 Individual Meadowview VA Retroactive A/R by law Collection in Progress 
$2,378.20 Individual Springfield MO Retroactive A/R by law Collection in Full 
$2,378.13 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,378.00 Individual Arlington VA VA error/delay Collection in Progress 
$2,376.30 Individual Colorado Springs CO School error/delay Collection in Full 
$2,374.17 Individual Memphis TN Retroactive A/R  by law Collection in Progress 
$2,374.17 Individual Parkville MO Retroactive A/R by law Collection in Progress 
$2,371.20 Individual Kansas City KS Retroactive A/R by law Collection in Progress 
$2,359.60 Individual Amarillo TX Retroactive A/R by law Collection in Progress 
$2,356.75 Individual Mebane NC School error/delay Collection in Full 
$2,355.83 Individual Durham NC School error/delay Collection in Progress 
$2,350.25 Individual San Jose CA Retroactive A/R by law Collection in Progress 
$2,350.00 Individual Norfolk VA Retroactive A/R by law Collection in Progress 
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$2,346.00 Individual Tomball TX Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,344.78 Individual Round Rock TX School error/delay Collection in Progress 
$2,343.60 Individual Toa Alta PR School error/delay Collection in Progress 
$2,343.33 Individual Colorado Springs CO School error/delay Collection in Progress 
$2,340.00 Individual Chicago  IL Retroactive A/R by law Collection in Progress 
$2,338.42 Individual Duluth GA School error/delay Collection in Full 
$2,336.47 Individual Cayey PR Retroactive A/R by law Collection in Progress 
$2,335.17 Individual Desoto TX School error/delay Collection in Progress 
$2,332.34 Individual Cherry Hill NJ School error/delay Collection in Full 
$2,330.90 Individual Panama City FL School error/delay Collection in Progress 
$2,329.00 Individual Suffolk VA Retroactive A/R by law Collection in Progress 
$2,325.60 Individual St. Petersburg FL School error/delay Collection in Progress 
$2,320.00 Individual Payton CO Retroactive A/R by law Collection in Progress 
$2,320.00 Individual Rio Rancho NM Retroactive A/R by law Collection in Progress 
$2,316.87 Individual Moore  OK Retroactive A/R by law Collection in Progress 
$2,314.00 Individual Tempe AZ Retroactive A/R by law Collection in Full 
$2,312.95 Individual Greenlawn NY Retroactive A/R by law Collection in Progress 
$2,312.50 Individual Cleveland TN School error/delay Collection in Progress 
$2,311.89 Individual Ft. Benning GA Retroactive A/R by law Collection in Progress 
$2,306.27 Individual Steilacoom WA Retroactive A/R by law Collection in Full 
$2,305.60 Individual Ruskin FL School error/delay Collection in Progress 
$2,305.60 Individual Fleming GA School error/delay Collection in Full 
$2,305.60 Individual St. Petersburg FL School error/delay Collection in Progress 
$2,305.59 Individual Pontiac MI School error/delay Collection in Progress 
$2,304.87 Individual Gaithersburg MD VA error/delay Collection in Full 
$2,304.53 Individual Williamsburg VA VA error/delay Collection in Full 
$2,304.17 Individual Old Hickory TN VA error/delay Collection in Progress 
$2,304.07 Individual Elmwood Park NJ Retroactive A/R by law Collection in Progress 
$2,303.41 Individual Cincinnati OH School error/delay Collection in Progress 
$2,302.80 Individual Blountville TN Retroactive A/R by law Collection in Progress 
$2,302.50 Individual Patterson CA Retroactive A/R by law Collection in Progress 
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Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$2,302.00 Individual Orangeburg SC VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,300.80 Individual Richfield MN Retroactive A/R by law Collection in Progress 
$2,300.00 Individual Ft.  Knox KY VA error/delay Collection in Progress 
$2,297.79 Entity Lynn IN Retroactive A/R by law Collection in Progress 
$2,295.87 Individual Fairfield CA Retroactive A/R by law Collection in Progress 
$2,295.58 Individual Miami OK VA error/delay Collection in Progress 
$2,295.47 Individual Jacksonville FL Retroactive A/R by law Collection in Progress 
$2,295.20 Individual Macon GA School error/delay Collection in Progress 
$2,289.38 Individual Staten Island NY School error/delay Collection in Progress 
$2,287.95 Individual Wakonda  SD Retroactive A/R by law Collection in Progress 
$2,287.27 Individual Tallahassee FL Retroactive A/R by law Collection in Progress 
$2,287.06 Individual Chula Vista CA Retroactive A/R by law Collection in Full 
$2,286.67 Individual Bronx NY Retroactive A/R by law Collection in Progress 
$2,285.27 Individual Williamsburg MI Retroactive A/R by law Collection in Progress 
$2,284.87 Individual Huntsville TX Retroactive A/R by law Collection in Progress 
$2,282.00 Individual Beech Grove IN Retroactive A/R by law Collection in Progress 
$2,281.67 Individual Westerville  NY School error/delay Collection in Progress 
$2,281.67 Individual El Paso TX School error/delay Collection in Progress 
$2,280.00 Individual Raeford NC Retroactive A/R by law Collection in Progress 
$2,277.80 Individual Buzzards Bay MA VA error/delay Collection in Progress 
$2,277.00 Individual Hastings NE Retroactive A/R by law Collection in Progress 
$2,276.21 Individual Queen Creek AZ School error/delay Collection in Progress 
$2,275.22 Individual Sumter SC School error/delay Collection in Progress 
$2,272.00 Individual Clare MI School error/delay Collection in Progress 
$2,267.07 Individual Brewer ME Retroactive A/R by law Collection in Progress 
$2,265.60 Individual Ware MA Retroactive A/R by law Collection in Progress 
$2,264.27 Individual Richmond Hill GA School error/delay Collection in Progress 
$2,264.00 Individual Whitman AFB MO VA error/delay Collection in Progress 
$2,261.29 Individual St. Augustine FL Retroactive A/R by law Collection in Progress 
$2,260.36 Individual Broken Arrow  OK Retroactive A/R by law Collection in Progress 
$2,259.30 Individual Fort Wayne IN School error/delay Collection in Progress 
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$2,258.57 Individual Spartanburg SC School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,255.56 Individual Pasadena MD School error/delay Collection in Full 
$2,254.93 Individual Alexandria VA School error/delay Collection in Progress 
$2,254.93 Individual McDonough GA School error/delay Collection in Progress 
$2,253.44 Individual N. Stamford CT VA error/delay Collection in Progress 
$2,253.20 Individual Manford CA Retroactive A/R by law Collection in Progress 
$2,252.87 Individual St. Louis  MO Retroactive A/R by law Collection in Progress 
$2,250.83 Individual Quebradilla PR VA error/delay Collection in Progress 
$2,250.73 Individual Macon GA Retroactive A/R by law Collection in Progress 
$2,250.00 Individual Albany NY School error/delay Collection in Progress 
$2,250.00 Individual Fairlawn OH VA error/delay Collection in Full 
$2,250.00 Individual Pert Orchard WA Retroactive A/R by law Collection in Full 
$2,250.00 Individual Ft Greely AK School error/delay Collection in Progress 
$2,248.00 Individual Waynesville MO School error/delay Collection in Progress 
$2,247.81 Individual Fleetwood PA VA error/delay Collection in Full 
$2,244.13 Individual Omaha NE VA error/delay Collection in Progress 
$2,243.92 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$2,241.60 Individual Colorado Springs CO Retroactive A/R by law Collection in Progress 
$2,241.25 Individual Port Byron IL School error/delay Collection in Progress 
$2,240.10 Individual Stedman NC School error/delay Collection in Progress 
$2,240.00 Individual WPAFB OH School error/delay Collection in Progress 
$2,239.17 Individual Nixa MO Retroactive A/R by law Collection in Progress 
$2,236.50 Individual Norman OK Retroactive A/R by law Collection in Progress 
$2,234.63 Individual Houston TX Retroactive A/R by law Collection in Progress 
$2,234.40 Individual Fayetteville NC School error/delay Collection in Progress 
$2,234.40 Individual Lake Milton OH Retroactive A/R by law Collection in Full 
$2,234.40 Individual Martin TN School error/delay Collection in Progress 
$2,230.73 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$2,229.07 Individual Pittsville MD School error/delay Collection in Full 
$2,228.70 Individual Pueblo West CO Retroactive A/R by law Collection in Progress 
$2,225.50 Individual Thomson GA VA error/delay Collection in Progress 
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Overpayment Overall Action Plans 

$2,223.66 Entity Jacksonville FL VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,222.00 Individual Jacksonville FL VA error/delay Collection in Progress 
$2,220.76 Individual Live Oak FL School error/delay Collection in Progress 
$2,220.00 Individual Youngstown  OH School error/delay Collection in Progress 
$2,218.50 Individual Moreno Valley CA Retroactive A/R by law Collection in Full 
$2,218.09 Individual Belleville IL Retroactive A/R by law Collection in Progress 
$2,216.80 Individual Coldwater OH Retroactive A/R by law Collection in Progress 
$2,214.00 Individual Double Spring AL Retroactive A/R by law Collection in Progress 
$2,208.79 Individual Hokah MN School error/delay Collection in Progress 
$2,208.33 Individual Bellingham WA Retroactive A/R by law Collection in Progress 
$2,205.90 Individual Greenwood SC School error/delay Collection in Progress 
$2,204.93 Individual Washington DC School error/delay Collection in Progress 
$2,201.10 Individual Tucson AZ Retroactive A/R by law Collection in Full 
$2,191.94 Individual Vancouver WA VA error/delay Collection in Progress 
$2,190.67 Individual Universal City  TX Other Collection in Progress 
$2,189.17 Individual Westtown NY School error/delay Collection in Full 
$2,186.70 Individual Lakeside CA Retroactive A/R by law Collection in Full 
$2,182.56 Individual Sioux Falls SD Retroactive A/R by law Collection in Progress 
$2,178.00 Individual Fayetteville NC VA error/delay Collection in Progress 
$2,177.00 Individual Perry GA VA error/delay Collection in Progress 
$2,173.06 Individual Colorado Springs CO School error/delay Collection in Progress 
$2,170.00 Entity Detroit MI School error/delay Collection in Progress 
$2,165.08 Individual Spanaway WA Retroactive A/R by law Collection in Progress 
$2,164.00 Individual Albany NY Retroactive A/R by law Collection in Progress 
$2,161.83 Individual VA Beach VA School error/delay Collection in Progress 
$2,158.33 Individual Orlando FL School error/delay Collection in Progress 
$2,158.33 Individual Kennewick WA Retroactive A/R by law Collection in Progress 
$2,158.33 Individual St. Cloud FL VA error/delay Collection in Progress 
$2,152.53 Individual El Cajon CA VA error/delay Collection in Progress 
$2,152.53 Individual San Diego  CA Retroactive A/R by law Collection in Progress 
$2,152.00 Individual Wilmington CA Retroactive A/R by law Collection in Progress 
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$2,152.00 Individual Amherst Dale WV Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,148.47 Individual San Antonio TX VA error/delay Collection in Progress 
$2,143.40 Individual Medford NJ School error/delay Collection in Progress 
$2,143.20 Individual Oak Grove KY Retroactive A/R by law Collection in Progress 
$2,143.08 Individual Columbus GA School error/delay Collection in Full 
$2,139.62 Individual Plantation FL VA error/delay Collection in Progress 
$2,135.60 Individual Colorado Springs CO VA error/delay Collection in Progress 
$2,134.13 Individual Jonesboro GA School error/delay Collection in Progress 
$2,128.00 Individual St. Marys GA Retroactive A/R by law Collection in Progress 
$2,122.67 Individual Eagle River AK School error/delay Collection in Progress 
$2,122.18 Individual Maysville NC VA error/delay Collection in Progress 
$2,121.00 Entity Greenwood 

Village 
CO VA error/delay Collection in Progress 

$2,120.53 Individual Acworth GA Retroactive A/R by law Collection in Progress 
$2,117.87 Individual Jeannette PA Retroactive A/R by law Collection in Progress 
$2,117.87 Individual Virginia Beach VA School error/delay Collection in Progress 
$2,117.87 Individual Orlando FL School error/delay Collection in Full 
$2,117.33 Individual Litchfield KY School error/delay Collection in Full 
$2,115.50 Individual Columbia SC School error/delay Collection in Progress 
$2,112.13 Individual Indian Harbor 

Beach 
FL School error/delay Collection in Progress 

$2,110.52 Individual Barranquitas PR School error/delay Collection in Progress 
$2,109.70 Individual Millington TN School error/delay Collection in Progress 
$2,109.65 Individual Mansfield HO School error/delay Collection in Progress 
$2,106.35 Individual Dillsburg PA School error/delay Collection in Progress 
$2,102.32 Entity Washington  DC School error/delay Collection in Progress 
$2,100.00 Individual Cary NC Retroactive A/R by law Collection in Full 
$2,099.90 Individual Pensacola FL School error/delay Collection in Progress 
$2,097.67 Individual Middleburg FL VA error/delay Collection in Progress 
$2,097.60 Individual St. Marys GA School error/delay Collection in Progress 
$2,095.60 Individual Garner NC Retroactive A/R by law Collection in Progress 
$2,085.27 Individual San Diego CA Retroactive A/R by law Collection in Progress 
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$2,084.00 Individual Kalamazoo MI School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,082.17 Individual Mountain Home ID School error/delay Collection in Full 
$2,082.10 Individual Las Vegas NV Retroactive A/R by law Collection in Progress 
$2,080.80 Individual Orange Park FL VA error/delay Collection in Progress 
$2,080.26 Individual Murrieta CA Retroactive A/R by law Collection in Progress 
$2,077.25 Individual Raleigh NC School error/delay Collection in Full 
$2,075.33 Individual Kansas City MO School error/delay Collection in Progress 
$2,074.80 Individual Independence  MO Retroactive A/R by law Collection in Progress 
$2,069.00 Individual New Haven CT VA error/delay Collection in Full 
$2,068.27 Individual Ft. Stewart GA School error/delay Collection in Progress 
$2,065.83 Individual Dubois PA School error/delay Collection in Progress 
$2,065.83 Individual Mason City IA Retroactive A/R by law Collection in Progress 
$2,064.69 Individual Fayetteville NC VA error/delay Collection in Progress 
$2,061.08 Individual Houston TX Retroactive A/R by law Collection in Full 
$2,060.92 Individual Boone NC VA error/delay Collection in Full 
$2,059.20 Individual Miller Place NY VA error/delay Collection in Full 
$2,057.47 Individual Asheville NC School error/delay Collection in Progress 
$2,055.30 Individual Cordova TN VA error/delay Collection in Progress 
$2,052.01 Individual Selma IN Retroactive A/R by law Collection in Progress 
$2,052.00 Individual Cabot AR Retroactive A/R by law Collection in Progress 
$2,050.84 Individual Lamar SC Retroactive A/R by law Collection in Progress 
$2,049.21 Individual Milwaukee WI Retroactive A/R by law Collection in Progress 
$2,043.60 Individual Tarpon Springs FL School error/delay Collection in Progress 
$2,042.83 Individual Oceanside CA Retroactive A/R by law Collection in Full 
$2,041.64 Individual Evansville IN Retroactive A/R by law Collection in Progress 
$2,041.60 Individual Morovis PR School error/delay Collection in Progress 
$2,041.33 Individual Fort Collins CO VA error/delay Collection in Full 
$2,040.00 Individual Fredrick  MD Retroactive A/R by law Collection in Full 
$2,038.40 Individual Allendale MI Retroactive A/R by law Collection in Progress 
$2,035.00 Individual Bay Shore NY School error/delay Collection in Progress 
$2,032.33 Individual Clarksville TN School error/delay Collection in Progress 
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$2,032.33 Individual Rex GA VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$2,032.33 Individual Rowlett TX VA error/delay Collection in Progress 
$2,031.17 Individual Modesto CA Retroactive A/R by law Collection in Progress 
$2,030.72 Individual Gillespie IL Retroactive A/R by law Collection in Progress 
$2,023.83 Individual Parker SD Retroactive A/R by law Collection in Progress 
$2,023.67 Individual Charlotte NC School error/delay Collection in Progress 
$2,022.00 Individual Pascagoula MS Retroactive A/R by law Collection in Progress 
$2,021.60 Individual Kissimmee FL VA error/delay Collection in Full 
$2,021.17 Individual Lawton OK Retroactive A/R by law Collection in Progress 
$2,021.00 Individual Hampton  VA Retroactive A/R by law Collection in Progress 
$2,018.00 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$2,018.00 Individual San Diego CA Retroactive A/R by law Collection in Full 
$2,018.00 Individual San Diego  CA Retroactive A/R by law Collection in Progress 
$2,018.00 Individual San Diego CA Retroactive A/R by law Collection in Full 
$2,018.00 Individual San Diego  CA Retroactive A/R by law Collection in Progress 
$2,013.34 Individual Atlanta GA School error/delay Collection in Progress 
$2,012.80 Individual Silverdale  WA Retroactive A/R by law Collection in Full 
$2,012.63 Individual Clanton AL School error/delay Collection in Progress 
$2,011.73 Individual Cape  Coral FL School error/delay Collection in Progress 
$2,010.65 Individual Denver CO Retroactive A/R by law Collection in Progress 
$2,010.53 Individual West Palm 

Beach 
FL VA error/delay Collection in Full 

$2,010.00 Individual Savannah GA VA error/delay Collection in Progress 
$2,008.67 Individual Fayetteville NC School error/delay Collection in Progress 
$2,008.53 Individual Jacksonville FL VA error/delay Collection in Progress 
$2,008.53 Entity Jacksonville FL Retroactive A/R by law Collection in Progress 
$2,006.40 Individual Sanford NC Retroactive A/R by law Collection in Progress 
$2,006.40 Individual Frederick MD Retroactive A/R by law Collection in Progress 
$2,004.17 Individual Goldsboro NC School error/delay Collection in Full 
$2,003.73 Individual Norristown PA Retroactive A/R by law Collection in Progress 
$2,001.96 Individual Garden Grove CA Retroactive A/R by law Collection in Progress 
$1,991.09 Individual Lemon Grove CA Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,990.63 Individual Clarksville TN Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,989.00 Individual Chesapeake VA VA error/delay Collection in Progress 
$1,989.00 Individual Hampton VA Retroactive A/R by law Collection in Full 
$1,988.10 Individual Suffolk VA Retroactive A/R by law Collection in Progress 
$1,988.07 Individual Sparks  NV Retroactive A/R by law Collection in Full 
$1,988.00 Individual Lansing IL Retroactive A/R by law Collection in Full 
$1,987.90 Individual Aguadilla PR School error/delay Collection in Progress 
$1,982.12 Individual Greensboro NC School error/delay Collection in Progress 
$1,977.94 Individual Lawton OK Retroactive A/R by law Collection in Progress 
$1,977.94 Individual Helotes TX Retroactive A/R by law Collection in Progress 
$1,977.94 Individual Lawton OK Retroactive A/R by law Collection in Progress 
$1,976.97 Individual Middletown OH Retroactive A/R by law Collection in Progress 
$1,973.76 Individual Goshen IN School error/delay Collection in Progress 
$1,968.40 Individual Salem IN School error/delay Collection in Progress 
$1,968.00 Individual Beloit WI Retroactive A/R by law Collection in Progress 
$1,960.10 Individual Austin TX Retroactive A/R by law Collection in Progress 
$1,960.00 Individual Lakewood CO Retroactive A/R by law Collection in Progress 
$1,958.62 Individual Atlanta GA School error/delay Collection in Progress 
$1,953.00 Individual Clarkston MI Retroactive A/R by law Collection in Progress 
$1,952.86 Individual Nashville TN School error/delay Collection in Progress 
$1,949.40 Individual Alamogordo NM Retroactive A/R by law Collection in Progress 
$1,948.80 Individual Warren ME Retroactive A/R by law Collection in Progress 
$1,945.89 Individual Crestview FL Retroactive A/R by law Collection in Progress 
$1,945.50 Individual Dewitt IA School error/delay Collection in Progress 
$1,942.50 Individual Alliance NC School error/delay Collection in Progress 
$1,942.50 Individual Carolina PR Retroactive A/R by law Collection in Progress 
$1,942.17 Individual Van Vleck TX Retroactive A/R by law Collection in Full 
$1,938.00 Individual Clinton ME Retroactive A/R by law Collection in Progress 
$1,938.00 Individual Sealy TX Retroactive A/R by law Collection in Progress 
$1,936.80 Individual Rosemead CA Retroactive A/R by law Collection in Progress 
$1,933.85 Individual Maple Shade NJ Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,931.50 Entity Sparta GA School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,931.09 Individual Kansas City MO Retroactive A/R by law Collection in Progress 
$1,930.47 Individual Delano CA Retroactive A/R by law Collection in Progress 
$1,927.50 Individual Melbourne FL School error/delay Collection in Progress 
$1,920.80 Individual Brooklyn NY VA error/delay Collection in Progress 
$1,920.52 Individual Ernest PA VA error/delay Collection in Progress 
$1,919.58 Individual Fort Wayne IN  Retroactive A/R by law Collection in Progress 
$1,917.87 Individual Miami Gardens FL Retroactive A/R by law Collection in Progress 
$1,917.00 Individual Centerville VA Retroactive A/R by law Collection in Full 
$1,915.50 Individual Dallas TX School error/delay Collection in Progress 
$1,913.74 Individual Derry  NH Retroactive A/R by law Collection in Progress 
$1,911.20 Individual Yuma AZ Retroactive A/R by law Collection in Progress 
$1,906.80 Individual Aiea HI Retroactive A/R by law Collection in Progress 
$1,904.59 Individual Chicago IL Retroactive A/R by law Collection in Progress 
$1,903.47 Entity FPO AP N/A School error/delay Collection in Progress 
$1,902.02 Individual Pensacola FL School error/delay Collection in Progress 
$1,900.22 Individual Xenia OH Retroactive A/R by law Collection in Progress 
$1,898.45 Individual Gilbertsville KY Retroactive A/R by law Collection in Progress 
$1,898.44 Individual Dover DE VA error/delay Collection in Progress 
$1,897.60 Individual Jacksonville FL VA error/delay Collection in Progress 
$1,895.58 Individual Orlando FL School error/delay Collection in Progress 
$1,895.06 Individual Aguadilla PR VA error/delay Collection in Progress 
$1,894.10 Individual Nashville TN Retroactive A/R by law Collection in Progress 
$1,893.04 Individual Elizabeth City NC VA error/delay Collection in Progress 
$1,892.40 Individual Killeen TX Retroactive A/R by law Collection in Progress 
$1,883.47 Individual Santee CA Retroactive A/R by law Collection in Full 
$1,883.47 Individual Savannah GA Retroactive A/R by law Collection in Progress 
$1,883.47 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$1,883.47 Individual New York NY Retroactive A/R by law Collection in Full 
$1,881.00 Individual New Market AL Retroactive A/R by law Collection in Progress 
$1,880.83 Individual Chesnee SC School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,880.00 Individual Cameron NC VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,879.80 Individual Manassas VA Retroactive A/R by law Collection in Progress 
$1,877.48 Individual Woodbine GA Retroactive A/R by law Collection in Progress 
$1,875.90 Individual Dunbar  PA School error/delay Collection in Full 
$1,874.08 Individual Elk Grove Village IL Retroactive A/R by law Collection in Progress 
$1,870.40 Individual Topeka KS Retroactive A/R by law Collection in Full 
$1,870.37 Individual Bellevue NE   School error/delay Collection in Progress 
$1,870.37 Individual Corpus Christi TX School error/delay Collection in Progress 
$1,869.90 Individual Gaithersburg MD VA error/delay Collection in Progress 
$1,869.60 Individual Hinesville AL School error/delay Collection in Full 
$1,867.00 Individual Tampa FL School error/delay Collection in Progress 
$1,866.38 Individual Elk Grove CA Retroactive A/R by law Collection in Progress 
$1,866.20 Individual Redford MI Retroactive A/R by law Collection in Progress 
$1,866.10 Entity Conyers GA School error/delay Collection in Progress 
$1,865.53 Individual Urbana IL VA error/delay Collection in Progress 
$1,865.07 Individual Savannah GA VA error/delay Collection in Full 
$1,865.07 Individual Los Angeles CA Retroactive A/R by law Collection in Progress 
$1,862.38 Individual Buffalo NY VA error/delay Collection in Progress 
$1,861.62 Individual Fair Oaks CA Retroactive A/R by law Collection in Progress 
$1,859.65 Individual Virginia Beach VA School error/delay Collection in Progress 
$1,857.93 Individual Lauderdale 

Lakes 
FL School error/delay Collection in Full 

$1,856.89 Individual Brewer  ME VA error/delay Collection in Full 
$1,854.72 Individual Raleigh NC School error/delay Collection in Progress 
$1,852.27 Individual Lawrenceville GA VA error/delay Collection in Progress 
$1,850.67 Individual Jacksonville FL Retroactive A/R by law Collection in Progress 
$1,850.02 Individual Middleburg FL School error/delay Collection in Progress 
$1,850.01 Individual Freeport MN Retroactive A/R by law Collection in Full 
$1,848.00 Individual Cincy  OH School error/delay Collection in Progress 
$1,846.80 Individual Piney Flats TN Retroactive A/R by law Collection in Progress 
$1,846.76 Individual Oklahoma City OK Retroactive A/R by law Collection in Progress 
$1,842.77 Individual Birch Run MI Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,837.20 Individual Denver CO VA error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Full See Note below. 
$1,836.00 Individual Tomball TX Retroactive A/R by law Collection in Progress 
$1,835.87 Individual Fountain CO School error/delay Collection in Progress 
$1,834.39 Individual Warren PA Retroactive A/R by law Collection in Progress 
$1,830.73 Entity Philadelphia PA VA error/delay Collection in Progress 
$1,830.00 Individual Selah WA Retroactive A/Rby law Collection in Full 
$1,826.76 Individual Fayetteville NC Retroactive A/R by law Collection in Progress 
$1,824.00 Individual Riverdale GA VA error/delay Collection in Progress 
$1,824.00 Individual Spring Lake NC School error/delay Collection in Progress 
$1,819.95 Individual Manning SC School error/delay Collection in Progress 
$1,819.44 Individual Williamsport  PA School error/delay Collection in Progress 
$1,819.17 Individual Cincinnati OH School error/delay Collection in Full 
$1,819.17 Individual Kalamazoo MI VA error/delay Collection in Full 
$1,818.90 Individual San Antonio TX Other Collection in Full 
$1,817.00 Individual St. Louis MO Retroactive A/R by law Collection in Full 
$1,816.20 Individual Chula Vista CA School error/delay Collection in Progress 
$1,816.20 Individual San Diego CA Retroactive A/R by law Collection in Progress 
$1,815.43 Individual VA Beach VA School error/delay Collection in Full 
$1,813.05 Individual Woodbridge VA Retroactive A/R by law Collection in Full 
$1,807.87 Individual Laramie WY School error/delay Collection in Full 
$1,807.68 Individual Palmdale CA Retroactive A/R by law Collection in Progress 
$1,805.37 Individual Suffolk  VA School error/delay Collection in Full 
$1,805.23 Individual Phoenix AZ Retroactive A/R by law Collection in Progress 
$1,804.00 Individual Landside WV Retroactive A/R by law Collection in Progress 
$1,804.00 Individual St. Petersburg FL School error/delay Collection in Progress 
$1,798.00 Individual Hallandale FL VA error/delay Collection in Progress 
$1,798.00 Individual Sunrise FL Retroactive A/R by law Collection in Progress 
$1,793.10 Individual Greenfield WI Retroactive A/R by law Collection in Progress 
$1,793.00 Individual Laurel MD School error/delay Collection in Full 
$1,793.00 Individual Parkville MD School error/delay Collection in Progress 
$1,793.00 Individual Severn  MD Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,792.73 Individual Yukon OK Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,791.49 Individual Los Angeles CA School error/delay Collection in Progress 
$1,788.33 Individual Columbia SC School error/delay Collection in Progress 
$1,788.33 Individual Buffalo NY School error/delay Collection in Progress 
$1,788.33 Individual Columbia SC School error/delay Collection in Progress 
$1,785.00 Individual Corpus Christie TX Retroactive A/R by law Collection in Progress 
$1,784.63 Individual St. Paul MN Retroactive A/R by law Collection in Progress 
$1,784.43 Individual Frederick MD Retroactive A/R by law Collection in Progress 
$1,781.18 Individual Laurel MD VA error/delay Collection in Progress 
$1,780.93 Individual Houston TX Retroactive A/R by law Collection in Full 
$1,780.54 Individual Tampa FL School error/delay Collection in Progress 
$1,779.96 Individual Norfolk  VA Retroactive A/R by law Collection in Progress 
$1,779.68 Individual Crystal Springs MS Retroactive A/Rby law Collection in Progress 
$1,779.00 Individual Raeford NC Retroactive A/R by law Collection in Progress 
$1,778.66 Individual Westville NJ Retroactive A/R by law Collection in Progress 
$1,778.40 Individual Omaha NE Retroactive A/R by law Collection in Progress 
$1,778.40 Individual Keller  TX Retroactive A/R by law Collection in Progress 
$1,775.00 Individual Polk City IA VA error/delay Collection in Full 
$1,774.34 Individual Waco TX Retroactive A/R by law Collection in Progress 
$1,773.33 Individual Atkinson NH Retroactive A/R by law Collection in Progress 
$1,773.33 Individual Papillion NE VA error/delay Collection in Progress 
$1,773.00 Individual Fruitport MI Retroactive A/R by law Collection in Progress 
$1,772.97 Individual Cincinnati OH School error/delay Collection in Progress 
$1,772.00 Individual Beaumont  CA Retroactive A/R by law Collection in Full 
$1,771.91 Individual Littleton  CO Retroactive A/R by law Collection in Progress 
$1,771.73 Individual Frisco TX VA error/delay Collection in Progress 
$1,770.20 Individual Goddard KS VA error/delay Collection in Progress 
$1,766.00 Individual Francisco IN Retroactive A/R by law Collection in Progress 
$1,761.93 Individual Alexandria  VA VA error/delay Collection in Full 
$1,758.13 Individual Piqua OH Retroactive A/R by law Collection in Progress 
$1,757.80 Individual Kingston NC School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,757.76 Individual E. Lansing MI School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,757.50 Individual Springfield MO School error/delay Collection in Full 
$1,757.50 Individual Atlanta GA School error/delay Collection in Progress 
$1,757.10 Individual Springfield MA Retroactive A/R by law Collection in Progress 
$1,756.01 Individual Savannah GA Retroactive A/R by law Collection in Progress 
$1,750.08 Individual Alexandria  VA VA error/delay Collection in Progress 
$1,748.93 Individual El Cajon CA Retroactive A/R by law Collection in Full 
$1,748.93 Individual Imperial Beach CA Retroactive A/R by law Collection in Progress 
$1,747.44 Individual Altus OK Retroactive A/R by law Collection in Progress 
$1,746.30 Individual Brooklyn NY School error/delay Collection in Progress 
$1,744.20 Individual Toledo OH Retroactive A/R by law Collection in Progress 
$1,744.14 Individual Sevierville TN Retroactive A/R by law Collection in Progress 
$1,742.40 Individual Fayetteville NC School error/delay Collection in Progress 
$1,742.00 Individual Sauk Village IL Retroactive A/R by law Collection in Progress 
$1,742.00 Individual Springville IN Retroactive A/R by law Collection in Progress 
$1,742.00 Individual Hoffman Estates IL Retroactive A/R by law Collection in Progress 
$1,741.03 Individual Youngstown OH Retroactive A/R by law Collection in Progress 
$1,739.49 Individual Fort Lauderdale FL School error/delay Collection in Progress 
$1,739.00 Individual VA Beach VA School error/delay Collection in Progress 
$1,736.00 Individual San Antonio TX Retroactive A/R by law Collection in Progress 
$1,735.13 Individual Colorado Springs CO School error/delay Collection in Full 
$1,735.00 Individual Tacoma WA Retroactive A/R by law Collection in Progress 
$1,732.80 Individual Pollok TX Retroactive A/R by law Collection in Progress 
$1,732.78 Individual Granby CO School error/delay Collection in Progress 
$1,732.26 Individual Virginia Beach VA Retroactive A/R by law Collection in Progress 
$1,732.26 Individual Jackson TN School error/delay Collection in Progress 
$1,732.26 Individual Milan TN School error/delay Collection in Progress 
$1,729.80 Individual Jacksonville FL VA error/delay Collection in Progress 
$1,726.67 Individual Virginia Beach VA Retroactive A/R by law Collection in Progress 
$1,726.67 Individual West Point GA School error/delay Collection in Progress 
$1,726.66 Individual Leesburg OH Retroactive A/R by law Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,726.08 Individual Miami FL School error/delay Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,725.30 Individual Bristow VA School error/delay Collection in Full 
$1,720.50 Individual Colorado S CO Retroactive A/R by law Collection in Progress 
$1,719.36 Individual Columbia SC VA error/delay Collection in Progress 
$1,718.40 Individual Ogden KS VA error/delay Collection in Progress 
$1,718.01 Individual Lawrenceville GA Retroactive A/R by law Collection in Progress 
$1,716.80 Individual Lebanon KY Retroactive A/R by law Collection in Progress 
$1,715.04 Individual Kenduskeag ME Retroactive A/R by law Collection in Progress 
$1,714.55 Individual Lanham MD Retroactive A/R by law Collection in Progress 
$1,714.00 Individual Plains MT School error/delay Collection in Progress 
$1,712.18 Individual Radcliff KY Retroactive A/R by law Collection in Progress 
$1,706.00 Individual Bayamon PR Retroactive A/R by law Collection in Progress 
$1,703.40 Individual Wichita KS VA error/delay Collection in Progress 
$1,701.34 Individual Raleigh NC School error/delay Collection in Progress 
$1,701.34 Individual Asheboro NC Retroactive A/R by law Collection in Progress 
$1,701.34 Individual Youngstown OH Retroactive A/R by law Collection in Full 
$1,701.34 Individual Center Point IN Retroactive A/R by law Collection in Progress 
$1,701.34 Individual London KY Retroactive A/R by law Collection in Progress 
$1,701.24 Individual Monument CO Retroactive A/R by law Collection in Progress 
$1,697.44 Individual Madison ME School error/delay Collection in Progress 
$1,697.33 Individual Stokesdale NC School error/delay Collection in Progress 
$1,695.83 Individual Stockbridge  GA School error/delay Collection in Full 
$1,695.83 Individual Kansas City KS Retroactive A/R by law Collection in Progress 
$1,695.46 Individual Atlanta GA School error/delay Collection in Full 
$1,695.20 Individual San Jose CA School error/delay Collection in Progress 
$1,695.12 Individual El Cajon CA Retroactive A/R by law Collection in Progress 
$1,690.33 Individual Lawton OK Retroactive A/R by law Collection in Progress 
$1,690.20 Individual Port Jervis NY School error/delay Collection in Progress 
$1,690.00 Individual Moreno Valley CA Retroactive A/R by law Collection in Progress 
$1,688.95 Entity Saco ME Other Collection in Full 
$1,688.47 Individual Grayson LA School error/delay Collection in Progress 
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Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of 

Overpayment 
Actions/Plans to 

Recover Overpayment 
Status of 

Overpayment Overall Action Plans 

$1,687.40 Individual Clarksville TN Retroactive A/R by law Overpayments are 
routinely recovered from 
future benefits awarded.  
If not recovered, further 
actions are then taken 
by the VA Debt 
Management Center, 
including referral to the 
Treasury Offset 
Program, as 
appropriate. 

Collection in Progress See Note below. 
$1,687.20 Individual Tampa FL School error/delay Collection in Progress 
$1,687.20 Individual Ashburn GA School error/delay Collection in Progress 
$1,687.20 Individual St. Louis  MO Retroactive A/R by law Collection in Full 
$1,685.52 Individual Clarksville TN School error/delay Collection in Full 
$1,683.40 Individual Henderson NV Retroactive A/R by law Collection in Progress 
$1,682.46 Individual Ocala FL School error/delay Collection in Progress 
$1,682.01 Individual Savannah GA VA error/delay Collection in Progress 
$1,681.67 Individual Simi Valley CA School error/delay Collection in Progress 
$1,679.60 Individual Rincon GA VA error/delay Collection in Progress 
$1,678.33 Individual Berea OH School error/delay Collection in Full 
$1,674.00 Individual N Kingston RI VA error/delay Collection in Full 
$1,672.32 Individual Little Elm TX School error/delay Collection in Progress 
$1,671.25 Individual Bath NY School error/delay Collection in Progress 
$1,669.26 Individual Perry Hall MD Retroactive A/R by law Collection in Full 
$1,668.60 Individual St. Cloud MN Retroactive A/R by law Collection in Progress 
$1,667.60 Individual Maitland MO Retroactive A/R by law Collection in Progress 

 
NOTE: 
Many Education overpayments result from provisions of law which can operate to later make payments improper which were proper at the time they were made.  
These include payments made in advance of an enrollment period, particularly tuition and other benefits under the Post 9/11 GI Bill.  If the student does not attend, 
reduces his course load, or stops attending, some or all of the amounts paid become improper and subject to collection.  In addition, provisions applying to 
Education benefit programs in general forbid the payment of benefits for any course which is not counted toward the beneficiary’s graduation requirements.  If a 
student receives such a grade in a course (whether the course has been completed or not), benefits must be adjusted retroactive to the beginning of the term.  To 
minimize the effects of such statutory provisions, VA provides cautionary information in print publications and electronic media, and also includes this information 
in letters to students each time they are awarded benefits.  
 
Delays or errors by school officials in reporting information often result in improper payments, particularly if reductions in course load or terminations are involved.  
The complexity of Post 9/11 GI Bill reporting requirements also can lead to errors on the part of school officials.  VA maintains regular contact with school officials 
to remind them of requirements for timely and accurate reporting, frequently disseminates informational materials, and provides specific training when indicated, 
such as for the implementation of the Post 9/11 GI Bill.   
 
Delays or errors by VA in the processing of claims also produce improper payments.  The complexity of Post 9/11 GI Bill claims, Interim manual processing 
procedures for those claims, the vast increase of workload during the initial year of implementation and an inexperienced workforce contributed to increased 
delays and errors, which affected other programs in addition to the Post 9/11 GI Bill.  In the short term, VA has hired additional personnel, taken steps to expedite 
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processing procedures, and provided continual refresher training.  In the long term, continued development of automated processing systems is expected to 
improve both accuracy and speed of processing. 
 
4. Non-VA Care Fee Program 
 
Non-VA Care Fee identified 15 high-dollar overpayments totaling $398,356.35 for the third quarter of fiscal year (FY) 2010 through the Diagnostic Related Group 
(DRG) recovery audit for hospital care provided between FY 2003 to 2006.  All overpayments have been collected in full or have been referred to the United States 
Department of the Treasury for offset. Due to the success of the recovery audit program, the VHA Chief Business Office (CBO) is in the process of awarding a new 
recovery audit contract to audit FY 2007 to 2011 inpatient claims.  The new contract will begin reviewing FY 2009 claims.  Additionally, CBO is expanding the 
recovery audit to include high dollar outpatient services.  The contract for these services is currently in the solicitation phase. 
 
Total Fee Payments made this quarter: $1,122,053,519 
Total High Dollar Overpayments identified in this quarter: $398,356 
Percent of Overpayments: 0.04% 
 

Amount of 
Overpayment 

Entity or 
Individual City/County State Cause of Overpayment 

Actions/Plans to 
Recover 

Overpayment 
Status of 

Overpayment 
Overall Action 

Plans 

$60,047.74 Entity Brockton MA Incorrect payment methodology 
was used to calculate payment. 
 

Collection action 
initiated by 
recovery audit 
contractor. 

Collection in progress  See Note Below. 
$43,723.30 Entity Lakewood WA Collection in progress 
$33,894.92 Entity Allentown  PA Collection in progress 
$33,022.45 Entity Cleveland  OH Collection in progress 
$30,513.67 Entity Tuscaloosa  AL Collection in progress 
$29,490.32 Entity La Jolla CA Collection in progress 
$25,264.25 Entity Cleveland  OH Collection in progress 
$24,843.28 Entity Cleveland  OH Collection in progress 
$22,439.07 Entity Philadelphia PA Collection in progress 
$19,511.10 Entity Kingston PA Collection in progress 
$18,531.11 Entity Cleveland  OH Collection in progress 
$17,232.25 Entity Columbus GA Collection in progress 
$16,076.10 Entity Mesa AZ Duplicate payment. Collected in full. 
$14,878.63 Entity Fairbanks AK Improper coding by provider. Collected in full. 

$8,888.16 Entity Cleveland  OH Incorrect payment methodology 
was used to calculate payment. 

Collection in progress 

 
Note: 
1. CBO has jointly developed with the Austin Information Technology Center staff, a tool that identifies potential duplicate payments across facilities.  The delivery 
date of the central fee payment tool was October 2009.  Initial assessment of the effectiveness of the tool is underway. 
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2. Fee Basis Claims System:  CBO has initiated installation of a commercial off-the-shelf product into the program, allowing integrated claims scrubbing, 
automated identification of duplicate payments, and system-wide use of electronic claims processing.  This tool, installed at approximately 50 percent of all sites, 
will assist with addressing errors tied to manual data entry. 
 
3. The CBO Fee Program Office developed an audit tool to provide local managers the capability to analyze their own results in regards to overpayments.  This 
tool was released to the local facilities in the second quarter of FY 2010 and was used during the annual IPIA audit. 
 
4. Training – CBO has presented multiple trainings this past year on internal controls.   In addition, monthly training offerings are now available via Live Meeting 
allowing broader staff participation in these key events. 
 
5. Site Assessment Visits – CBO created a Field Assistance Unit to provide assistance in improving local operations by assessing current site status and assisting 
with the development of increased management control.   Approximately 52 sites have been assessed with additional tools developed based on those site visits.   
 
5. Non-VA Care CHAMPVA Program 
 
Non-VA Care CHAMPVA did not identify any high-dollar overpayments for the third quarter of FY 2010.  The majority of CHAMPVA payments are to entities and 
approximately 99 percent of payments are under $1,000.  Only .02 percent of claims exceed $25,000.  To identify high-dollar overpayments, the Health 
Administration Center (HAC) reviewed (1) a quarterly possible duplicate payment audit, (2) a quarterly claims audit, (3) an ongoing weekly high-dollar audit for all 
claims over $100,000, and (4) an annual high-dollar audit of claims between $10,000 to $99,000.  The HAC conducts a 100 percent multi-division in-depth 
prepayment review of all claims over $100,000 and the Claims Processing Division conducts a prepayment review of all claims over $10,000 to reduce the 
likelihood of a high-dollar improper payment being made. 
 
Total CHAMPVA Payments made this quarter: $245,900,000  
Total High Dollar Overpayments identified in this quarter: $0.00 
Percent of Overpayments: 0.00% 
 
 
 


