Department of Veterans Affairs (VA)
Executive Order 13520 — Reducing Improper Payments
FY 2010 Fourth Quarter High-Dollar Overpayments Report

The President signed Executive Order 13520, “Reducing Improper Payments” on November 20, 2009. On March 22, 2010, the Office of Management and Budget
(OMB) issued government-wide guidance on the implementation of the Executive Order. The guidance is under Part I, Appendix C of OMB Circular A-123. This
guidance requires agencies with programs susceptible to significant improper payments to submit to the agency’s Inspector General and the Council of Inspectors
General on Integrity and Efficiency, and make available to the public, a quarterly report on any high-dollar overpayments identified by the agency.

In its 2009 Performance and Accountability Report, VA reported three programs under the Veterans Benefits Administration (VBA), and two programs under the
Veterans Health Administration (VHA) that meet the Improper Payments Information Act of 2002 (IP1A) thresholds for susceptibility to significant improper
payments. These programs are Compensation, Pension, Education, Non-VA Care Fee, and Non-VA Care Civilian Health and Medical Program of the Department
of Veterans Affairs (CHAMPVA).

In accordance with OMB Circular A-123, Appendix C, Part Ill, VBA and VHA reviewed the five programs that were susceptible to significant improper payments.
The OMB guidelines define a high-dollar improper payment as any payment in excess of 50 percent of the correct amount of the intended payment under the
following circumstances:

1. Where the total payment to an individual exceeds $5,000 as a single payment or in cumulative payments for the quarter; or
2.  Where a payment to an entity exceeds $25,000 as a single payment or in cumulative payments for the quarter.

The OMB guidelines require that agencies submit, on a quarterly basis, a report to:

List all high-dollar overpayments identified by the agency during the quarter;

Describe whether each high-dollar overpayment was made to an entity or individual, and the city/county and state where that entity or individual was located;
List the program responsible for each high-dollar overpayment error;

Describe any actions the agency has taken or plans to take to recover high-dollar overpayments; and

Describe any actions the agency will take to prevent overpayments from occurring in the future.
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The report is divided into five parts for each program area and the high-dollar overpayments are identified from the highest to lowest overpayments within each
program area. In addition to OMB’s guidelines, our report includes two additional categories: the cause of overpayment and the status of overpayment. The
status of an overpayment will be “collection in progress,” “collection in full,” or “collection terminated” for a deceased beneficiary. Collection in progress is defined
as actions taken by VA to recover from future benefit awards or payments, referral to the Treasury Offset Program, or request to return money that was paid after
the death of a beneficiary through reclamation procedures. Veterans also have dispute and waiver request rights during the collection processes.

1. Compensation Program
The Compensation and Pension Service identified 220 high-dollar compensation overpayments.
Fifty-nine overpayments (27 percent) were created due to the death of the beneficiary. Entitlement to benefits ceases effective the first day of the month in which

death occurs. These overpayments are caused when a beneficiary dies too late in a month to stop the release of the payment for the month of death, or when VA
is not timely notified of the death of a beneficiary.



Thirty-seven overpayments (17 percent) were caused by retroactive adjustments due to incarceration of the beneficiary. Notification of incarceration is a function
of agreements made with States, the Bureau of Prisons, and other law enforcement agencies. Once notified of a beneficiary’s incarceration, VA must provide due
process notice to the beneficiary before any adjustment may occur.

Thirty-five overpayments (16 percent) were caused when Veterans returned to active duty status. The Department of Defense runs a quarterly match of the active
duty and VA disability files to identify persons who are receiving active duty pay and VA disability benefits concurrently. Once notified of active duty status, VA
must provide due process notice to the beneficiary before any adjustment may occur.

Twenty-five overpayments (11 percent) were due to administrative errors where VBA paid a higher compensation rate than the entitlement amount. These errors
were attributed to various reasons, to include insufficient examination results resulting in increased benefits, incorrect evaluations, dependency issues, erroneous
effective dates, death of beneficiary, and duplicate payments.

Twenty-one overpayments (10 percent) were caused by retroactive adjustments due to the beneficiary’s status as a fugitive felon. Law enforcement agencies
notify VA when a beneficiary has been identified as a fugitive felon. Once notified, VA must provide due process notice to the beneficiary before any adjustment
may occur.

An additional 18 (8 percent) potential high-dollar overpayments were identified, but there was insufficient information available electronically to determine the
period covered by the overpayment and/or the propriety or cause of the overpayment.

The remaining 25 accounted for 11 percent of the compensation records identified as high dollar overpayments. Ten overpayments were due to income changes;
6 overpayments were due to hospitalization at VA expense requiring an adjustment; 7 overpayments were due to military retired pay adjustments; and 2
overpayments were due to apportionments. Appropriate regional office staff may authorize apportionments to a Veteran’s dependents who do not live in the
Veteran's household, unless it would cause the Veteran undue hardship. Apportionment of disability benefits payable to Veterans is governed by 38 CFR 3.450
through 3.458. To consider an apportionment of a competent Veteran's benefits, VA must receive a claim, and the evidence submitted by the claimant must meet
the requirements of 38 CFR 3.451.

Some VA overpayments are inherent based on the requirements of 38 CFR § 3.103, Procedural Due Process and Appellate Rights, which does not allow VA to
take adverse action regarding the payment of benefits without providing the beneficiary 60 days advance notice, unless the beneficiary requests that VA take the
adverse action immediately. This “due process” period extends an overpayment period by two additional months. The only exception to providing procedural due
process is when VA is notified of a beneficiary’s death. Following are some examples.

Beneficiaries who are incarcerated or are fugitive felons are subject to a reduction or termination of benefits. Through matching programs, such as the fugitive
felon program, the Bureau of Prisons, and other law enforcement agencies, VA receives information regarding incarcerated and fugitive felon beneficiaries after
the beneficiary has been incarcerated or deemed a fugitive felon. By law, VA must provide a 60-day “due process” period prior to reducing or terminating benefits.
As such, overpayments in these cases most frequently cannot be avoided.

When a beneficiary dies during the latter days of a month, a recurring benefit payment is often made before VA is notified that the death occurred. While VA has a
death match program with the Social Security Administration (SSA), the match is received once per month from SSA, and usually after a benefit payment has been
released. The number of overpayments following death has been reduced as a result of VA's VETSNET “real time” processing technology.

While the Defense Finance and Accounting Service notifies VA of Veterans who return to active duty, VA must provide a 60-day “due process” period prior to
discontinuing benefits, thereby extending the overpayment by two months.



Electronic notice is received when Veterans are hospitalized at VA expense and subject to a reduction in benefits
day “due process” before any reduction in benefits can occur.

Total Compensation Payments made this quarter: $7,286,311,932.30
Total High-Dollar Overpayments identified in this quarter: $2,176,490.45
Percent of Overpayments: 0.0299%

. Again, Veterans must be provided with a 60-

Actions/Plans

OCQ:;:;:']ZL t IEQ:\'/%S; City/County State Cause of Overpayment to Recover Ovit?pt:;n?;n ¢ Oveﬁ;ﬁ‘:t'on
Overpayment
$133,680.30 | Individual | Gatesville X Fugitive Felon Overpayments | Collection in Progress | See Note below

$99,999.99 | Individual | Albany GA | Incarcerated Beneficiary fég;\‘/’;:g:f#’om Collection in Full ‘I;rr‘ggerr;r';‘]e Pension
$72,306.92 | Individual | Alma Ml Fugitive Felon future benefits Collection in Progress

$71,975.00 | Individual Loma Linda CA Administrative Error awarded. If not | Collection in Full

$66,387.00 | Individual | Covington GA | Death of Beneficiary ﬁft%?raegt‘ions Collection in Progress

$62,783.47 | Individual | Peru IN Returned to Active Duty are then taken Collection in Progress

$47,451.00 | Individual | Old Bridge NJ Administrative Error by the VA Debt | Collection in Progress

$38,382.10 | Individual | Lake City GA Returned to Active Duty Management Collection in Progress

$31,417.70 | Individual | Clanton AL Fugitive Felon |cr:1ilr21t§|rng Collection in Progress

$28,778.07 | Individual | Puyallup WA Returned to Active Duty referral to the Collection in Progress

$27,743.00 | Individual | Cecilia KY Returned to Active Duty Treasury Offset | Collection in Progress

$26,616.00 | Individual | Portland OR Death of Beneficiary Program, as Collection in Full

$26,430.00 | Individual Killen X Administrative Error appropriate. Collection in Progress

$25,830.00 | Individual | Fayetteville AR Incarcerated Beneficiary Collection in Progress

$25,755.00 | Individual | Altmar NY Incarcerated Beneficiary Collection in Progress

$25,013.53 | Individual | Spokane WA Fugitive Felon Collection in Progress

$24,480.00 | Individual | Long Beach CA Incarcerated Beneficiary Collection in Progress

$24,343.20 | Individual | Lagrange KY Incarcerated Beneficiary Collection in Progress

$24,064.30 | Individual | Newport News VA Fugitive Felon Collection in Progress

$23,493.30 | Individual | Cumming FA Returned to Active Duty Collection in Progress

$22,699.60 | Individual | Veneta OR Returned to Active Duty Collection in Progress

$22,580.00 | Individual | Wilkes Barre PA Income Change Collection in Progress

$22,420.72 | Individual | Atlanta GA Fugitive Felon Collection in Progress

$20,461.00 | Individual | Parkton NC Income Change Collection in Progress

$20,236.27 | Individual | Miami FL Incarcerated Beneficiary Collection in Progress

$19,687.80 | Individual | Olympia WA Hospitalized at VA Expense Collection in Progress




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$19,432.00 | Individual | East Aurora NY | Income Change Overpayments | Collection in Progress | See Note below
$18,457.60 | Individual | Bellingham WA Incarcerated Beneficiary ?égc:\?:rtglje#’om Collection in Progress ;rr\ggerr;rl:]e Pension
$17,883.90 | Individual | Little Rock AR Incarcerated Beneficiary future benefits Collection in Full
$17,443.60 | Individual | Inglewood CA Fugitive Felon awarded. If not | Collection in Progress
$16,796.90 | Individual | Gary IN Fugitive Felon ;ﬁftﬁ\é?raeg’ions Collection in Progress
$16,218.47 | Individual | Marathon FL Incarcerated Beneficiary are then taken Collection in Progress
$15,858.00 | Individual | Waco X Unknown by the VA Debt | Collection in Full
$15,699.60 | Individual | Annandale VA Incarcerated Beneficiary Management Collection in Progress
$15,629.07 | Individual | Tyler X Incarcerated Beneficiary ﬁ:]ilr:srng Collection in Progress
$15,284.80 | Individual | Richmond > Incarcerated Beneficiary referral to the Collection in Progress
$15,184.60 | Individual | Elko MN Returned to Active Duty Treasury Offset | Collection in Progress
$15,105.63 | Individual | Omaha NE Returned to Active Duty Program, as Collection in Progress
$14,203.20 | Individual | Lubbock X Apportionment appropriate. Collection in Progress
$14,193.00 | Individual Chattaroy WA Administrative Error Collection in Full
$14,047.00 | Individual Clarksville TN Unknown Collection in Full
$13,782.00 | Individual | Seattle WA Administrative Error Collection in Progress
$13,770.00 | Individual | Roanoke VA Incarcerated Beneficiary Collection in Full
$13,726.43 | Individual | Milwaukee Wi Returned to Active Duty Collection in Progress
$13,543.20 | Individual | Redding CA Fugitive Felon Collection in Progress
$13,365.00 | Individual | North Chicago IL Death of Beneficiary Collection in Progress
$13,008.00 | Individual | Spanaway WA Administrative Error Collection in Progress
$12,948.30 | Individual | Fair Oaks CA Returned to Active Duty Collection in Progress
$12,868.30 | Individual San Leandro CA Administrative Error Collection in Progress
$12,679.90 | Individual | West Winfield NY Returned to Active Duty Collection in Progress
$12,479.75 | Individual Pueblo CcO Administrative Error Collection in Full
$12,230.20 | Individual | Paradise CA Incarcerated Beneficiary Collection in Full
$12,048.00 | Individual | Welcome NC Military Retired Pay Adjustment Collection in Progress
$11,305.00 | Individual | Fort Myers FL Incarcerated Beneficiary Collection in Progress
$10,996.03 | Individual Gould OK Incarcerated Beneficiary Collection in Full
$10,720.80 | Individual | Barnwell SC Income Change Collection in Full
$10,520.00 | Individual | Mt Prospect IL Administrative Error Collection in Full




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$10,231.16 | Individual | Beebe AR | Fugitive Felon Overpayments | Collection in Progress | See Note below

$10,215.67 | Individual | Fort Mill SC Returned to Active Duty ?égc:\?:rtglje#’om Collection in Progress ;rr\ggerr;rl:]e Pension

$10,172.00 | Individual | Algonac Ml Unknown future benefits Collection in Full

$10,115.00 | Individual | Long Beach CA Incarcerated Beneficiary awarded. If not | Collection in Progress
$9,979.20 | Individual | Elmore AL Fugitive Felon ;ﬁftﬁ\é?raeg’ions Collection in Progress
$9,970.27 | Individual | Ramseur NC Fugitive Felon are then taken Collection in Progress
$9,890.10 | Individual | Olla LA Returned to Active Duty by the VA Debt | Collection in Progress
$9,889.90 | Individual | Raleigh NC Returned to Active Duty Management Collection in Progress
$9,717.00 | Individual | Arrington VA Death of Beneficiary ﬁ:]ilr:srng Collection in Progress
$9,399.00 | Individual | Panama City FL Incarcerated Beneficiary referral to the Collection in Progress
$9,395.12 | Individual | Calhoun Falls SC Incarcerated Beneficiary Treasury Offset | Collection in Full
$8,948.60 | Individual | Tupelo MS Returned to Active Duty Program, as Collection in Progress
$8,429.00 | Individual | Rutherfordton NC Returned to Active Duty appropriate. Collection in Progress
$8,428.00 | Individual | Port Angeles WA Income Change Collection in Full
$7,728.00 | Individual | Hammond Wi Returned to Active Duty Collection in Full
$7,650.00 | Individual | Portland OR Incarcerated Beneficiary Collection in Progress
$7,500.00 | Individual | Lorton VA Military Retired Pay Adjustment Collection in Progress
$7,463.00 | Individual | Sierra Vista AZ Returned to Active Duty Collection in Progress
$7,338.00 | Individual | Dalles OR Death of Beneficiary Collection in Progress
$6,819.00 | Individual | Pfafftown NC Death of Beneficiary Collection in Progress
$6,807.27 | Individual | Ft Walton Beach FL Incarcerated Beneficiary Collection in Progress
$6,780.00 | Individual | Puyallup WA Hospitalized at VA Expense Collection in Full
$6,738.00 | Individual | Albuquerque NM Unknown Collection in Progress
$6,708.00 | Individual Bronx NY Administrative Error Collection in Progress
$6,694.81 | Individual | Teague X Incarcerated Beneficiary Collection in Full
$6,669.00 | Individual | Melbourne FL Death of Beneficiary Collection in Full
$6,669.00 | Individual | Crossville TN Death of Beneficiary Collection in Progress
$6,669.00 | Individual | West Lafayette IN Death of Beneficiary Collection in Progress
$6,654.00 | Individual | Three Forks MT Death of Beneficiary Collection in Progress
$6,573.67 | Individual | Henderson KY Incarcerated Beneficiary Collection in Progress
$6,513.03 | Individual | Sarasota FL Incarcerated Beneficiary Collection in Progress




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$6,460.00 | Individual | Cockeysville MD | Administrative Error Overpayments | Collection in Full See Note below
$6,412.20 | Individual | Chicago IL Returned to Active Duty ?ergc:\?:rt:arliegom Collection in Progress ;rrlggrratr:]]e Pension
$6,243.00 | Individual | Highlands Ranch CoO Unknown future benefits Collection in Full
$6,097.30 | Individual | Prichard WV Incarcerated Beneficiary awarded. If not | Collection in Progress
$5,986.00 | Individual | Bellflower CA Death of Beneficiary ;ﬁrctﬁ\é?r:(i’ions Collection in Progress
$5,970.00 | Individual | Safford AZ Unknown are then taken Collection in Full
$5,969.70 | Individual | Lufkin TX Fugitive Felon by the VA Debt | Collection in Progress
$5,630.76 | Individual | Jackson MS Fugitive Felon Management Collection in Progress
$5,616.00 | Individual Adkins X Administrative Error |Cr:1ﬁlrtjt§|rng Collection in Full
$5,538.00 | Individual | Glide OR Death of Beneficiary referral to the Collection in Full
$5,452.00 | Individual | Chickasha OK Incarcerated Beneficiary Treasury Offset | Collection in Full
$5,405.00 | Individual | Jacksonville FL Administrative Error Program, as Collection in Progress
$5,398.37 | Individual St Pete Beach FL Incarcerated Beneficiary appropriate. Collection in Full
$5,355.00 | Individual | Hawthorne FL Incarcerated Beneficiary Collection in Progress
$5,346.00 | Individual | Statesville NC Death of Beneficiary Collection in Progress
$5,289.07 | Individual | Monona Wi Returned to Active Duty Collection in Progress
$5,286.00 | Individual | Walsenburg Cco Income Change Collection in Full
$5,240.00 | Individual | Cebu City Pl Death of Beneficiary Collection in Progress
$5,069.93 | Individual | Southfield Ml Hospitalized at VA Expense Collection in Progress
$5,040.00 | Individual | Fayetteville NC Unknown Collection in Progress
$5,018.00 | Individual | Calvert City KY Military Retired Pay Adjustment Collection in Full
$5,013.60 | Individual Sacramento CA Incarcerated Beneficiary Collection in Full
$5,011.33 | Individual | Mount Oliver PA Returned to Active Duty Collection in Progress
$4,960.00 | Individual | Stafford VA Military Retired Pay Adjustment Collection in Progress
$4,872.00 | Individual | Leeds AL Unknown Collection in Progress
$4,788.00 | Individual | West Point IN Administrative Error Collection in Full
$4,706.67 | Individual | Lumber Bridge NC Returned to Active Duty Collection in Progress
$4,675.00 | Individual | Altmar NY Incarcerated Beneficiary Collection in Progress
$4,655.00 | Individual | San Antonio X Hospitalized at VA Expense Collection in Progress
$4,616.00 | Individual | Austin X Death of Beneficiary Collection in Progress




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$4,604.60 | Individual | West Melbourne FL Hospitalized at VA Expense Overpayments | Collection in Full See Note below
$4,524.00 | Individual | Miami FL Returned to Active Duty ?ergc:\?:rt:arliegom Collection in Progress ;rrlggrratr:]]e Pension
$4,470.00 | Individual | Aiea HI Administrative Error future benefits Collection in Full
$4,311.47 | Individual | Conroe X Returned to Active Duty awarded. If not | Collection in Progress
$4,266.00 | Individual | Bella Vista AR Incarcerated Beneficiary ;ﬁrctﬁ\é?r:(i’ions Collection in Full
$4,183.93 | Individual | Phoenix AZ Incarcerated Beneficiary are then taken Collection in Progress
$4,183.73 | Individual | Kansas City MO Fugitive Felon by the VA Debt | Collection in Progress
$4,080.00 | Individual | Buhl ID Incarcerated Beneficiary Management Collection in Progress
$4,000.00 | Individual | Humble X Death of Beneficiary |Cr:1ﬁlrtjt§|rng Collection in Progress
$3,970.50 | Individual | Houston X Income Change referral to the Collection in Progress
$3,954.57 | Individual | Waldorf MD Fugitive Felon Treasury Offset | Collection in Progress
$3,923.00 | Individual | Copperas Cove TX Administrative Error Program, as Collection in Full
$3,840.00 | Individual | Norfolk VA Military Retired Pay Adjustment appropriate. Collection in Progress
$3,800.00 | Individual Molino FL Unknown Collection in Full
$3,780.48 | Individual | Sebana Seca PR Income Change Collection in Full
$3,780.00 | Individual | Bristol RI Incarcerated Beneficiary Collection in Full
$3,671.00 | Individual | Redford MI Death of Beneficiary Collection in Full
$3,505.40 | Individual St Paul MN Incarcerated Beneficiary Collection in Full
$3,428.00 | Individual | Springfield AR Death of Beneficiary Collection in Full
$3,385.00 | Individual | Luther OK Administrative Error Collection in Full
$3,185.00 | Individual | Detroit MI Death of Beneficiary Collection in Progress
$3,089.00 | Individual | National City CA Death of Beneficiary Collection in Full
$3,089.00 | Individual Mountain View WY Death of Beneficiary Collection in Full
$3,006.00 | Individual | Tyler X Hospitalized at VA Expense Collection in Full
$2,993.00 | Individual | Capron IL Death of Beneficiary Collection in Full
$2,993.00 | Individual | Springfield MO Death of Beneficiary Collection in Full
$2,993.00 | Individual | Overland MO Death of Beneficiary Collection in Progress
$2,993.00 | Individual | Baldwin Ml Death of Beneficiary Collection in Progress
$2,993.00 | Individual | Louisville KY Death of Beneficiary Collection in Progress
$2,955.20 | Individual | Ft Worth X Fugitive Felon Collection in Progress
$2,932.00 | Individual | Chino Valley AZ Administrative Error Collection in Progress




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$2,907.00 | Individual | Pflugerville TX Returned to Active Duty Overpayments Collection in Progress | See Note below
$2,865.00 | Individual | Harlingen X Death of Beneficiary ?ergc:\?:rt:arliegom Collection in Progress ;rrlggrratr:]]e Pension
$2,865.00 | Individual | Houston X Death of Beneficiary future benefits Collection in Progress
$2,857.00 | Individual Little Rock AR Unknown awarded. If not | Collection in Progress
$2,823.00 | Individual | Tazewell VA Fugitive Felon ;ﬁrctﬁ\é?r:(i’ions Collection in Progress
$2,774.00 | Individual | Englewood OH Death of Beneficiary are then taken Collection in Full
$2,769.00 | Individual | Kansas City KS Death of Beneficiary by the VA Debt | Collection in Full
$2,769.00 | Individual | Nashville TN Death of Beneficiary Management Collection in Progress
$2,702.00 | Individual Pensacola FL Administrative Error |Cr:1ﬁlrtjt§|rng Collection in Progress
$2,675.00 | Individual | Newport News VA Fugitive Felon referral to the Collection in Progress
$2,673.00 | Individual Modesto CA Death of Beneficiary Treasury Offset | Collection in Full
$2,673.00 | Individual | Sixes OR Death of Beneficiary Program, as Collection in Progress
$2,673.00 | Individual | Roseburg OR Death of Beneficiary appropriate. Collection in Progress
$2,673.00 | Individual | Eagle Point OR Death of Beneficiary Collection in Full
$2,673.00 | Individual | Wilmer AL Death of Beneficiary Collection in Full
$2,673.00 | Individual | Pittsburg X Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Casa Grande AZ Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Catawba Wi Death of Beneficiary Collection in Progress
$2,673.00 | Individual Saint Charles MO Death of Beneficiary Collection in Full
$2,673.00 | Individual | Goshen IN Death of Beneficiary Collection in Progress
$2,673.00 | Individual | San Antonio X Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Madison Wi Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Van Lear KY Death of Beneficiary Collection in Full
$2,673.00 | Individual Milton NH Death of Beneficiary Collection in Full
$2,673.00 | Individual | Haltom City X Death of Beneficiary Collection in Full
$2,673.00 | Individual | Knoxville TN Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Maryville TN Death of Beneficiary Collection in Progress
$2,673.00 | Individual Warfield KY Death of Beneficiary Collection in Full
$2,673.00 | Individual | Summerville SC Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Killeen X Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Orange Lake FL Death of Beneficiary Collection in Progress




Actions/Plans

Oeggggrtn%fn t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetrapt;;rr?;n ¢ Oversl;?sctlon
Overpayment

$2,673.00 | Individual | Davenport IA Death of Beneficiary Overpayments | Collection in Progress | See Note below
$2,673.00 | Individual | Amery Wi Death of Beneficiary ?erg or\?:rt(larliegom Collection in Progress ;rrlggrratr:]]e Pension
$2,673.00 | Individual | Granite City IL Death of Beneficiary future benefits Collection in Progress
$2,673.00 | Individual | Canton OH Death of Beneficiary awarded. If not | Collection in Progress
$2,673.00 | Individual | Miami FL Death of Beneficiary ;ﬁrctﬁ\é?r:(i’ions Collection in Progress
$2,673.00 | Individual | Syracuse NY Death of Beneficiary are then taken Collection in Full
$2,673.00 | Individual | Battle Creek M Unknown by the VA Debt | Collection in Progress
$2,673.00 | Individual | Aurora CcO Unknown Management Collection in Progress
$2,615.00 | Individual St Cloud FL Income Change |Cr:1ﬁlrtjt§|rng Collection in Full
$2,605.60 | Individual | Sterling Cco Fugitive Felon referral to the Collection in Progress
$2,567.70 | Individual | Lees Summit MO Returned to Active Duty Treasury Offset | Collection in Progress
$2,502.67 | Individual | San Marcos CA Returned to Active Duty Program, as Collection in Progress
$2,500.00 | Individual | Centerpoint IN Unknown appropriate. Collection in Progress
$2,487.23 | Individual | Stafford VA Returned to Active Duty Collection in Progress
$2,433.67 | Individual | Wasilla AK Returned to Active Duty Collection in Progress
$2,421.64 | Individual | Oakland CA Income Change Collection in Full
$2,365.20 | Individual | Tacoma WA Returned to Active Duty Collection in Progress
$2,347.77 | Individual Thornton X Returned to Active Duty Collection in Full
$2,345.60 | Individual | San Antonio X Fugitive Felon Collection in Progress
$2,333.33 | Individual | Bayamon PR Returned to Active Duty Collection in Full
$2,268.00 | Individual | Little Rock AR Unknown Collection in Progress
$2,250.00 | Individual Temple X Unknown Collection in Full
$2,247.87 | Individual | Troy AL Returned to Active Duty Collection in Progress
$2,241.00 | Individual | Junction City KS Military Retired Pay Adjustment Collection in Full
$2,190.00 | Individual | Aurora cO Administrative Error Collection in Full
$2,036.33 | Individual | Salisbury NC Returned to Active Duty Collection in Progress
$2,002.00 | Individual Houston X Unknown Collection in Full
$1,952.00 | Individual | Bridgeport CT Death of Beneficiary Collection in Full
$1,890.00 | Individual Corpus Christi X Administrative Error Collection in Full
$1,800.00 | Individual | Nashville TN Apportionment Collection in Progress
$1,789.00 | Individual | San Antonio X Military Retired Pay Adjustment Collection in Full




Actions/Plans

Oegogn:ncé; t IEQR/%S;I City/County State Cause of Overpayment to Recover Ovsetratgsrr?én ¢ Oversl;?sctlon
pay Overpayment pay
$1,784.73 | Individual | Douglasville GA | Administrative Error Overpaym?nts Collection in Progress Seg Nor:e l;elovy
. are routinely . under the Pension
$1,776.00 Indfv?dual Sherwood AR Unknown — recovered from Collect!on fn Full Program
$1,771.73 | Individual Hawthorne CA Incarcerated Beneficiary future benefits Collection in Progress
$1,762.82 | Individual Lockwood CA Incarcerated Beneficiary awarded. If not | Collection in Full
$1,701.40 | Individual | Blaine WA | Returned to Active Duty ;ﬁrctﬁ\é?r:(i’ions Collection in Full
$1,701.00 | Individual | Myrtle Beach SC Administrative Error are then taken Collection in Progress
$1,699.00 | Individual | Philadelphia PA Administrative Error by the VA Debt | Collection in Progress
$1,699.00 | Individual | Orofino ID Administrative Error Management Collection in Full
$1,680.00 | Individual | Norwood OH Unknown Center, Collection in Full
including
referral to the
Treasury Offset
Program, as

appropriate.
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2. Pension Program

Compensation and Pension Service identified 79 high-dollar pension overpayments.

Sixty-seven overpayments (85 percent) were created due to a change in countable income.

Four overpayments (5 percent) were created due to incarceration or fugitive felon status.

Three overpayments (4 percent) were created due to death of the beneficiary.

One overpayment (1 percent) was created due to hospitalization at VA expense requiring an adjustment.
One overpayment (1 percent) was created due to an apportionment.

One overpayment (1 percent) was created due to return to active duty.

Two (3 percent) were unknown overpayments created where there was insufficient information available electronically to determine the period covered by the
overpayment and/or the propriety or cause of the overpayment.

Beneficiaries that are in receipt of pension before the end of the month of August and who are not exempt from reporting their income under Public Law 103-271,
will receive eligibility verification review (EVR) forms in January of the following year. These forms will be used to report income for the prior calendar year, and
claimants will have 60 days to return this information. If the information received within this time frame is insufficient, an additional 60 days will be given to submit
the required information.

Increases in countable income may result in high dollar overpayments when there are not enough medical expenses to reduce the countable income. The VA
receives information on a regular basis from several Federal agencies and compares it to information used to determine the status of VA beneficiaries. The
matches identify cases where there are apparent contradictions between information contained in VA records and information furnished by other Federal agencies
that affect entitlement. Some matching data, such as that received from the Social Security Administration (SSA) and the Internal Revenue Service (IRS), is
usually received after the increase in countable income has already occurred. The EVR process and the data matching agreements with other Federal agencies
ensure that necessary adjustments in countable income are appropriately processed when notification is received showing a change in countable income.

Total Pension Payments made this quarter: $1,122,352,074.81
Total High-Dollar Overpayments identified in this quarter: $651,115.07
Percent of Overpayments: 0.0580%
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Actions/Plans

chg:;:nz]:w t IEQ:\'/%S; City/County State Cause of Overpayment to Recover Ovsetr?;;rr?;n ¢ Over;l;rf\:tlon
Overpayment
$38,980.00 | Individual The Dalles OR Income Change Overpayments Collection in Progress See Note below
$28,046.63 Individual Cleveland Heights OH Income Change ?égc:\?é’rt&egom Collection in Progress
$25,132.00 | Individual Trumann AF Income Change future benefits Collection in Progress
$21,877.00 | Individual Eden NY Income Change awarded. If not | Collection Terminated
$21,681.00 | Individual Port St Lucie FL Income Change recovered, Collection in Full
— - further actions .
$21,514.00 | Individual Apache Junction AZ Income Change are then taken Collection in Progress
$19,848.00 | Individual Uncasville CT Income Change by the VA Debt | Collection in Full
$18,315.17 | Individual Seattle WA Death of Beneficiary Management Collection in Progress
$18,068.73 | Individual | Willis TX Incarceration ﬁiﬁﬂ}g:ﬂ Collection in Progress
$17,617.00 | Individual Virginia Beach VA Income Change referral ?0 the Collection in Progress
$16,104.93 | Individual Gig Harbor WA Income Change Treasury Offset | Collection in Progress
$14,910.00 | Individual Brooklyn NY Income Change Program, as Collection in Progress
$14,519.00 | Individual Kennesaw GA Income Change appropriate. Collection in Progress
$14,328.00 | Individual Tallahassee FL Income Change Collection in Progress
$12,133.00 | Individual Middletown OH Hospitalized at VA's Expense Collection in Progress
$11,824.00 | Individual N Charleston SC Death of Beneficiary Collection in Full
$11,694.00 | Individual Quitman GA Income Change Collection in Progress
$11,467.00 | Individual Louisville KY Income Change Collection in Progress
$11,178.00 | Individual Nauvoo AL Income Change Collection in Progress
$11,161.00 | Individual Parma OH Income Change Collection in Progress
$11,016.00 | Individual Clemson SC Income Change Collection in Progress
$9,886.20 | Individual Yauco PR Income Change Collection in Progress
$9,120.00 | Individual Parowan uT Income Change Collection in Full
$9,069.00 | Individual Leavenworth KS Income Change Collection in Progress
$9,036.00 | Individual Marysville OH Income Change Collection in Progress
$8,904.00 | Individual Ponce PR Income Change Collection in Progress
$8,547.00 | Individual Shannon MS Income Change Collection in Progress
$8,436.00 | Individual Conroe TX Income Change Collection in Progress
$8,232.00 | Individual Parkville MD Return to Active Duty Collection in Progress
$8,190.47 | Individual Mount Vernon NY Income Change Collection in Progress
$7,962.00 | Individual Santa Monica CA Income Change Collection in Progress
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Actions/Plans

chg:;:nz]:w t IEQ:\'/%S; City/County State Cause of Overpayment to Recover Ovsetr?;;rr?;n ¢ Over;l;rf\:tlon
Overpayment
$7,852.00 | Individual Fort Pierce FL Income Change Overpayments Collection in Progress See Note below
$7.642.00 Individual Claxton GA | Income Change ?éig\?é‘rtgzjegom Collection in Progress
$7,580.00 | Individual Coldwater Ml Income Change future benefits Collection in Progress
$7,157.00 | Individual Klamath Falls OR Income Change awarded. If not | Collection in Progress
$7,143.00 | Individual Tabor City NC Income Change recovered, Collection in Progress
— further actions .

$6,778.00 | Individual Cameron MO Income Change are then taken Collection in Progress
$6,427.00 | Individual Saint Martinsville LA Income Change by the VA Debt | Collection in Full
$5,901.00 | Individual Cullman AL Income Change Management Collection in Progress
$5,795.00 | Individual Fenton MO Income Change Elﬁlr:}glrn Collection in Full
$5,595.00 | Individual Albany NY Income Change referral ?0 the Collection in Progress
$5,456.00 | Individual East Brady PA Income Change Treasury Offset | Collection in Progress
$5,423.00 | Individual Stone Mountain GA Income Change Program, as Collection in Full
$5,368.00 | Individual Eland WI Income Change appropriate. Collection in Progress
$5,283.00 | Individual Sarasota FL Income Change Collection in Progress
$5,249.00 | Individual San Antonio TX Income Change Collection in Progress
$5,194.00 | Individual Matoaka WAV Income Change Collection in Progress
$5,000.00 | Individual Scottsville KY Income Change Collection in Progress
$4,922.00 | Individual Dulce NM Income Change Collection Terminated
$4,846.00 | Individual Lansing Ml Income Change Collection in Progress
$4,294.00 | Individual Broughton IL Income Change Collection in Progress
$4,224.00 | Individual Huntsville AL Death of Beneficiary Collection in Full
$3,744.00 | Individual Cortland NY Income Change Collection in Progress
$3,415.00 | Individual Houston TX Income Change Collection in Full
$3,367.00 | Individual Woodstock GA Income Change Collection in Progress
$3,288.00 | Individual Philadelphia PA Income Change Collection in Progress
$3,225.00 | Individual Melbourne FL Unknown Collection in Progress
$3,142.00 | Individual Wilmer AL Income Change Collection in Progress
$2,976.00 | Individual Hayward CA Apportionment Collection in Progress
$2,902.00 | Individual Jacksonville FL Income Change Collection in Progress
$2,902.00 | Individual Jacksonville FL Income Change Collection in Progress
$2,900.00 | Individual Chambersburg PA Income Change Collection in Full
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Actions/Plans

Oc(rar:o:nrtn%; t IEQR/%S{:‘I City/County State Cause of Overpayment to Recover Ovi[rat;sn?én ¢ Over;l;:\;tlon
pay Overpayment pay
$2,756.37 | Individual Bloomfield NM Incarceration Overpayments Collection in Progress See Note below
Individual | Readin PA Income Change are routinely ion i
$2,745.00 IVI u ing : g recovered from CoIIect!on fn Progress
$2,682.00 | Individual De Kalb Junction NY Income Change future benefits Collection in Full
$2,568.00 | Individual Lansing Ml Income Change awarded. If not | Collection in Full
$2,436.00 | Individual Jackson MS Income Change recovered, Collection in Progress
Individual Lake Waccamaw NC Income Change further actions ion i
$2,280.00 i g are then taken Collection in Full
$2,230.00 | Individual | Tulsa OK Income Change by the VA Debt | Collection in Full
$2,204.00 | Individual Yaphank NY Income Change Management Collection in Progress
$2,193.70 | Individual | Jacksonville FL Unknown ﬁiiﬂ}grng Collection in Full
$2,037.00 | Individual Highlands Ranch CcO Income Change referral to the Collection in Progress
$1,990.00 | Individual Franklin OH Income Change Treasury Offset | Collection in Progress
$1,949.00 | Individual Sarasota FL Income Change Program, as Collection in Full
$1,949.00 | Individual Dayton OH Income Change appropriate. Collection in Full
$1,908.00 | Individual Quitman GA Income Change Collection in Full
$1,873.87 | Individual Port Huron MI Fugitive Felon Collection in Progress
$1,797.00 | Individual Loma Linda CA Fugitive Felon Collection in Progress
$1,729.00 | Individual McDonough GA Income Change Collection in Progress
Note:

Remind the field offices of the provisions of FL 08-05, Controls to Minimize Compensation Benefit Overpayments, wherein the field is required to establish an end
product (EP) 690 in addition to the control EP. This EP 690 is to help monitor timeliness in completing action on pending issues with potential overpayments.

Remind the field offices of the current procedures for monitoring notice of exception reports per FL 08-09, Prioritization and Processing of System-Generated
Messages (Writeouts). The FL provides guidance for prioritization and processing of system-generated messages (write-outs).

Provide reminder guidance under M21-1MR, Part |, Chapter 2.B.7.a that requires field personnel to take immediate action to resolve claims involving due process

when their associated controls mature.

Information derived from the Federal matches may be used to adjust VA benefits. Since matching program information is

third-party information due process provisions must be followed before action is taken to reduce or terminate benefits. When predetermination notice is sent, an
end product is established to control the due process period. The "associated control" refers to the pending end product control. When the control matures, action

is taken to adjust the payments.

Provide feedback to the field on the findings from the review of the Quarterly High Dollar Overpayment Reports.

OIG performed a review on the FY 2010 First Quarter High-Dollar Overpayment Reports. Based on the review findings, VBA has prepared an action plan to
implement the IG recommendations.
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3. Education Program

Education Service identified 2,027 high-dollar overpayments.

The refinement of criteria for the report to include smaller overpayments resulted in an increase in reportable overpayments for the 4th Quarter of FY 2010,
primarily in overpayments to individuals, which constituted 92 percent of the reported overpayments. Because we remain in the initial implementation period for
the Post 9/11 Gl Bill, we are subject to a number of factors, each of which materially increases the potential for reportable overpayments.

1.

Overpayments to entities (i.e., schools) are included in this report as well as those to individuals. There may therefore be two overpayments (individual and
entity) resulting from a single cause in some instances. These school overpayments constituted 8 percent of the reported overpayments. These payments to
schools for tuition and fees are made in large lump-sum amounts at the beginning of the term. They are based on certifications from the schools which may
be made before the beginning of the term, and which may be affected by subsequent enroliment changes.

Interim manual processing procedures for Post 9/11 Gl Bill claims, including authorization of multiple payments per claim, present increased opportunity for
operator entry errors.

The complexity of Post 9/11 Gl Bill claims, including separate determinations of basic eligibility and eligibility for a housing allowance, can result in increased
errors.

The vast increase of workload during the initial year of implementation generated pressures to work claims as quickly as possible, and also required a
doubling of claims processing staff, resulting in a workforce which currently is largely inexperienced. Both these factors contributed to increased errors in
other programs in addition to the Post 9/11 Gl Bill (Montgomery Gl Bill-Active Duty (Chapter 30), Montgomery Gl Bill —Selected Reserve (Chapter 1606),
Reserve Educational Assistance Program (Chapter 1607), Veterans Educational Assistance Program (Chapter 32), Dependents Educational Assistance
(Chapter 35)).

Seventy percent of overpayments were caused by provisions of law which require retroactive reduction or termination of benefits after payment has been properly
made; this includes requirements to pay some benefits in advance of the student’s attendance.

Fourteen percent of overpayments were caused by errors or delays in reporting enroliment information by schools.

Sixteen percent of overpayments were caused by errors or delays in processing by VA.

Total Education Payments made this quarter: $2,423,653,190.49
Total High-Dollar Overpayments identified in this quarter: $8,651,587.99
Percent of Overpayments: 0.3570%
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$67,100.00 | Entity San Diego CA VA Error/Delay Overpayments | Collection in Full See Note below
$30,000.00 | Entity Los Angeles CA VA Error/Delay are routinely Collection in Progress
— recovered from ——

$27,602.19 | Individual | Homestead FL VA Error/Delay future benefits | Collection in Progress
$24,643.79 | Entity Avondale AZ VA Error/Delay awarded. If Collection in Progress
$23,816.36 | Individual | Louisville KY VA Error/Delay not recovered, | Collection in Progress
$23,700.00 | Entity Prescott AZ Retro A/R by law ggﬁﬁgsigigz Collection in Progress
$23,337.07 | Individual | Dallas TX Retro A/R by law by the VA Debt | Collection in Progress
$22,351.94 | Individual | Columbus GA Retro A/R by law Management Collection in Progress
$21,357.72 | Entity Denver co Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$21,272.50 | Entity Greenville NC VA Error/Delay referral to the Collection in Progress
$20,632.55 | Individual | Parkersburg WV Retro A/R by law Treasury Collection in Progress
$20,374.00 | Entity Ft Lauderdale FL VA Error/Delay Offset Collection in Progress
$20,300.00 | Entity Daytona Beach FL VA Error/Delay gg%?cr)%?étf Collection in Progress
$20,162.00 | Entity Winter Park FL Retro A/R by law Collection in Progress
$20,000.00 | Entity Virginia Beach VA VA Error/Delay Collection in Full
$19,802.83 | Entity Orlando FL VA Error/Delay Collection in Progress
$19,744.86 | Entity Austin TX Retro A/R by law Collection in Progress
$19,716.50 | Individual | Fort Benning GA School Error/Delay Collection in Progress
$19,117.50 | Entity Winter Park FL VA Error/Delay Collection in Progress
$18,549.10 | Entity Pulaski PA Retro A/R by law Collection in Progress
$18,174.80 | Entity Madison WI VA Error/Delay Collection in Progress
$17,955.72 | Entity North Hollywood CA School Error/Delay Collection in Progress
$17,748.15 | Entity Raleigh NC Retro A/R by law Collection in Progress
$17,535.00 | Entity Charlotte NC Retro A/R by law Collection in Progress
$17,370.80 | Individual | Pittsburgh CA VA Error/Delay Collection in Progress
$17,274.00 | Entity San Francisco CA School Error/Delay Collection in Progress
$17,246.59 | Entity El Paso X School Error/Delay Collection in Progress
$17,210.12 | Individual | Fort Myers FL VA Error/Delay Collection in Progress
$17,119.30 | Individual | Missoula MT School Error/Delay Collection in Progress
$16,842.20 | Individual | Columbus GA School Error/Delay Collection in Progress
$16,789.76 | Individual | Carlsbad CA Retro A/R by law Collection in Progress
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$16,649.50 | Entity Willington NC VA Error/Delay Overpayments | Collection in Progress See Note below
$16,521.51 | Entity San Diego CA Retro A/R by law are routinely Collection in Full
- - recovered from ——

$16,281.00 | Entity Killeen X Retro A/R by law future benefits | Collection in Progress
$16,258.21 | Entity Los Angeles CA VA Error/Delay awarded. If Collection in Progress
$16,095.00 | Entity Milwaukee Wi VA Error/Delay not recovered, | Collection in Full
$15,876.00 | Entity Green Bay Wi VA Error/Delay ggﬁﬁgsigigz Collection in Progress
$15,762.47 | Individual | Plantation FL Retro A/R by law by the VA Debt | Collection in Progress
$15,762.00 | Entity New Orleans LA VA Error/Delay Management Collection in Progress
$15,752.53 | Individual | Middletown CT Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$15,628.03 | Individual | Blacksburg VA Retro A/R by law referral to the Collection in Progress
$15,599.00 | Entity Bowling Green OH Retro A/R by law Treasury Collection in Progress
$15,579.37 | Individual | Charlotte NC VA Error/Delay Offset Collection in Progress
$15,569.27 | Entity Grand Prairie X School Error/Delay gg%?cr)%?étf Collection in Progress
$15,523.50 | Entity Winter Park FL VA Error/Delay Collection in Progress
$15,449.98 | Entity Austin TX Retro A/R by law Collection in Full
$15,242.50 | Entity West Hollywood CA Retro A/R by law Collection in Progress
$15,214.50 | Entity Huntsville TX Retro A/R by law Collection in Full
$15,072.00 | Entity Waco X School Error/Delay Collection in Progress
$14,978.07 | Individual | Philadelphia PA VA Error/Delay Collection in Progress
$14,967.00 | Individual | Alexandria VA Retro A/R by law Collection in Progress
$14,890.48 | Individual | Frederick MD Retro A/R by law Collection in Progress
$14,842.77 | Entity Grand Prairie X Retro A/R by law Collection in Progress
$14,839.10 | Individual | Houston TX Retro A/R by law Collection in Progress
$14,643.90 | Individual | San Rafael CA Retro A/R by law Collection in Progress
$14,620.00 | Entity Orange CA Retro A/R by law Collection in Progress
$14,590.00 | Entity Avondale AZ VA Error/Delay Collection in Progress
$14,589.42 | Entity Winter Park FL VA Error/Delay Collection in Full
$14,546.91 | Entity Champaign IL Retro A/R by law Collection in Full
$14,407.77 | Individual | Glen Falls NY Retro A/R by law Collection in Progress
$14,353.20 | Entity Villanova PA Retro A/R by law Collection in Progress
$14,303.32 | Individual | St Simons Island GA VA Error/Delay Collection in Full
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$14,249.97 | Entity Austin TX VA Error/Delay Overpayments | Collection in Progress See Note below
$14,240.00 | Individual | Columbus GA Retro AR by law are routinely Collection in Progress
- recovered from —

$14,221.63 | Entity Kennesaw GA Retro A/R by law future benefits | Collection in Progress
$14,170.00 | Entity Marietta OH Retro A/R by law awarded. If Collection in Progress
$14,120.00 | Entity Lakeland FL Retro A/R by law not recovered, | Collection in Progress
$14,061.84 | Entity Beaumont TX Retro A/R by law ggﬁﬁ;gigﬁgz Collection in Progress
$14,027.70 | Individual | Charlotte NC Retro A/R by law by the VA Debt | Collection in Progress
$14,001.00 | Entity Irving TX Retro A/R by law Management Collection in Progress
$13,990.00 | Entity Winter Park FL Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$13,919.20 | Entity Colorado Springs CO Retro A/R by law referral to the Collection in Progress
$13,849.87 | Individual | Woodland Hills CA Retro A/R by law Treasury Collection in Progress
$13,845.00 | Entity Winter Park FL VA Error/Delay Offset Collection in Progress
$13,794.15 | Entity Winter Park FL Retro A/R by law g{)%?cr)%wét?j Collection in Progress
$13,764.48 | Entity Fayetteville NC Retro A/R by law Collection in Progress
$13,699.00 | Entity Philadelphia PA VA Error/Delay Collection in Progress
$13,586.00 | Individual | Albion PA Retro A/R by law Collection in Progress
$13,570.33 | Entity Columbus OH School Error/Delay Collection in Progress
$13,568.00 | Individual | Blue Springs MO Retro A/R by law Collection in Progress
$13,485.38 | Entity Cavite City PR Retro A/R by law Collection in Progress
$13,458.29 | Individual | Phoenix City AL School Error/Delay Collection in Progress
$13,448.33 | Entity Hoffman Estates IL VA Error/Delay Collection in Full
$13,446.60 | Individual | San Francisco CA Retro A/R by law Collection in Progress
$13,421.31 | Individual | Kansas City MO Retro A/R by law Collection in Full
$13,279.53 | Individual | Pine Bluff AR Retro A/R by law Collection in Progress
$13,258.40 | Individual | Warren Mi VA Error/Delay Collection in Progress
$13,217.76 | Entity Rancho Cucamunga | CA Retro A/R by law Collection in Progress
$13,159.87 | Individual | Chatsworth CA VA Error/Delay Collection in Progress
$13,126.61 | Entity San Francisco CA VA Error/Delay Collection in Progress
$13,126.52 | Entity Montgomery AL VA Error/Delay Collection in Progress
$13,121.00 | Entity Pella IA Retro A/R by law Collection in Full
$13,101.44 | Individual | Hiller PA VA Error/Delay Collection in Progress
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$13,092.00 | Entity San Diego CA VA Error/Delay Overpayments | Collection in Progress See Note below
$13,090.00 | Entity Jacksonville FL School Error/Delay are routinely Collection in Progress
- recovered from —

$13,043.48 | Entity Ft Worth X Retro A/R by law future benefits | Collection in Progress
$13,000.00 | Entity Temecula CA Retro A/R by law awarded. If Collection in Progress
$12,935.20 | Entity Atlanta GA Retro A/R by law not recovered, | Collection in Progress
$12,880.00 | Entity Bronx NY Retro A/R by law ggﬁﬁ;?ﬁgﬁgz Collection in Progress
$12,762.60 | Individual | Surprise AZ Retro A/R by law by the VA Debt | Collection in Progress
$12,704.15 | Entity Atlanta GA Retro A/R by law Management Collection in Progress
$12,662.00 | Entity El Paso X Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$12,646.13 | Individual | San Diego CA VA Error/Delay referral to the Collection in Progress
$12,631.00 | Entity Erie PA Retro A/R by law Treasury Collection in Progress
$12,625.59 | Entity Corpus Christi TX School Error/Delay | Offset Collection in Full
$12,555.00 | Entity Blackwood NJ VA Error/Delay gg%?cr)%?étf Collection in Progress
$12,548.13 | Individual | Phoenix AZ Retro A/R by law Collection in Progress
$12,455.32 | Individual Indianapolis IN VA Error/Delay Collection in Full
$12,450.00 | Entity Charleston wv VA Error/Delay Collection in Progress
$12,370.05 | Entity Everett WA School Error/Delay Collection in Progress
$12,343.03 | Individual Council Bluffs 1A Retro A/R by law Collection in Full
$12,296.50 | Entity Forest Grove WA VA Error/Delay Collection in Progress
$12,263.83 | Individual | Des Moines 1A Retro A/R by law Collection in Progress
$12,194.30 | Entity Atlanta GA VA Error/Delay Collection in Progress
$12,157.00 | Entity Waco X School Error/Delay Collection in Progress
$12,108.00 | Individual | San Diego CA Retro A/R by law Collection in Progress
$12,092.08 | Entity Salt Lake City uT Retro A/R by law Collection in Progress
$12,029.17 | Individual | Bensalem PA Retro A/R by law Collection in Progress
$11,977.03 | Entity San Antonio TX Retro A/R by law Collection in Progress
$11,928.00 | Entity Colorado Springs CcO VA Error/Delay Collection in Full
$11,832.00 | Entity Austin X Retro A/R by law Collection in Full
$11,820.00 | Entity Thornton CO Retro A/R by law Collection in Full
$11,796.00 | Entity Garland TX Retro A/R by law Collection in Full
$11,795.45 | Entity Tempe AZ Retro A/R by law Collection in Progress
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$11,780.00 | Entity Atlanta GA VA Error/Delay Overpayments | Collection in Progress See Note below
$11,706.09 | Entity Gainesville FL VA Error/Delay are routinely Collection in Progress
- - recovered from ——

$11,690.00 | Entity Huntsville X VA Error/Delay future benefits | Collection in Progress
$11,655.00 | Entity Newton PA Retro A/R by law awarded. If Collection in Progress
$11,637.13 | Individual | Kaawa HI Retro A/R by law not recovered, | Collection in Progress
$11,594.00 | Entity Portland OR Retro A/R by law ggﬁﬁ;?ﬁgﬁgz Collection in Progress
$11,524.43 | Individual | Elizabethtown PA Retro A/R by law by the VA Debt | Collection in Progress
$11,511.60 | Individual | Marysville WA VA Error/Delay Management Collection in Progress
$11,444.20 | Individual | Fargo ND Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$11,380.95 | Entity Ann Arbor Ml VA Error/Delay referral to the Collection in Progress
$11,337.56 | Entity Pasadena CA Retro A/R by law Treasury Collection in Progress
$11,307.00 | Entity Mendota Heights MN School Error/Delay | Offset Collection in Full
$11,306.00 | Individual | Conyers GA VA Error/Delay gg%?cr)%?étf Collection in Progress
$11,305.00 | Entity San Antonio X Retro A/R by law Collection in Progress
$11,274.76 | Individual | Lewistown ME Retro A/R by law Collection in Progress
$11,213.07 | Individual | Greeneville TN VA Error/Delay Collection in Progress
$11,209.45 | Individual | Renton WA Retro A/R by law Collection in Full
$11,200.00 | Entity Tucson AZ Retro A/R by law Collection in Full
$11,167.85 | Entity Arlington TX Retro A/R by law Collection in Full
$11,165.00 | Entity Belton TX Retro A/R by law Collection in Progress
$11,080.00 | Individual | Fort Collins CcO VA Error/Delay Collection in Progress
$11,008.80 | Entity Charlotte SC VA Error/Delay Collection in Progress
$10,983.20 | Individual | Centreville VA Retro A/R by law Collection in Progress
$10,960.00 | Entity Chicago IL VA Error/Delay Collection in Full
$10,915.00 | Entity Winter Park FL Retro A/R by law Collection in Progress
$10,914.48 | Individual | San Jose CA VA Error/Delay Collection in Progress
$10,909.68 | Individual | Caldwell ID Retro A/R by law Collection in Progress
$10,907.00 | Individual | Albuquerque NM VA Error/Delay Collection in Progress
$10,894.75 | Entity Hollywood CA Retro A/R by law Collection in Progress
$10,888.45 | Entity Avondale AZ Retro A/R by law Collection in Progress
$10,888.08 | Entity Austin TX School Error/Delay Collection in Progress
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$10,866.33 | Individual | Madison wi Retro A/R by law Overpayments | Collection in Full See Note below
$10,848.14 | Entity Portland OR Retro A/R by law are routinely Collection in Progress
— - recovered from —

$10,807.00 | Individual | Cushing MN VA Error/Delay future benefits | Collection in Progress
$10,800.00 | Individual | Bloomfield NJ Retro A/R by law awarded. If Collection in Progress
$10,792.18 | Individual | Valdosta GA VA Error/Delay not recovered, | Collection in Progress
$10,755.20 | Entity Colorado Springs CO Retro A/R by law gg?ﬁ;ﬁigﬁgz Collection in Progress
$10,726.00 | Entity Fairfax VA School Error/Delay by the VA Debt | Collection in Progress
$10,725.14 | Entity Peoria IL Retro A/R by law Management Collection in Full
$10,629.70 | Individual | Thomasville GA Retro A/R by law ﬁﬁlr:grng Collection in Progress
$10,612.50 | Entity Winter Park FL VA Error/Delay referral to the Collection in Progress
$10,592.00 | Individual | Como MS VA Error/Delay Treasury Collection in Progress
$10,592.00 | Individual | Greenshoro NC Retro A/R by law Offset Collection in Progress
$10,550.00 | Entity Knoxville TN Retro A/R by law zpr)%gr]cr)?)r:i]éta: Collection in Full
$10,500.00 | Entity Williamsville NY Retro A/R by law Collection in Progress
$10,478.68 | Individual | Albuquerque NM VA Error/Delay Collection in Full
$10,476.00 | Entity Denver CcO Retro A/R by law Collection in Full
$10,465.42 | Entity Colorado Springs CO School Error/Delay Collection in Full
$10,439.37 | Entity Birmingham AL Retro A/R by law Collection in Full
$10,434.00 | Individual | Virginia Beach VA Retro A/R by law Collection in Progress
$10,382.46 | Entity Salt Lake City uT Retro A/R by law Collection in Progress
$10,363.40 | Entity Hyde Park NY Retro A/R by law Collection in Progress
$10,362.99 | Individual | Clinton MD Retro A/R by law Collection in Progress
$10,352.00 | Individual | Hanover MD Retro A/R by law Collection in Progress
$10,344.80 | Entity San Diego CA VA Error/Delay Collection in Progress
$10,336.71 | Entity Jacksonville FL Retro A/R by law Collection in Progress
$10,324.06 | Entity River Forest IL Retro A/R by law Collection in Full
$10,323.10 | Entity Phoenix AZ School Error/Delay Collection in Progress
$10,317.00 | Entity Deland FL Retro A/R by law Collection in Progress
$10,256.69 | Entity Dallas TX Retro A/R by law Collection in Progress
$10,255.17 | Individual | Richmond VA Retro A/R by law Collection in Progress
$10,121.50 | Entity Wilson NC Retro A/R by law Collection in Progress
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Actions/Plans

chg;;rtnce):; t lsglt\'/%l?;l City/County State Ov%?;:;n?;n ¢ to Recover Status of Overpayment Over&l;r/]-\sctlon
Overpayment
$10,100.50 | Entity Lynchburg VA Retro A/R by law Overpayments | Collection in Full See Note below
$10,028.25 | Entity San Diego CA VA Error/Delay are routinely Collection in Full
- - recovered from ——

$10,011.38 | Entity San Francisco CA Retro A/R by law future benefits | Collection in Progress

$10,000.00 | Entity Costa Mesa CA Retro A/R by law awarded. If Collection in Full
$9,983.00 | Entity Avondale AZ Retro A/R by law not recovered, | Collection in Progress
$9,975.12 | Entity Universal City FL Retro A/R by law ggﬁﬁ;gigﬁgz Collection in Progress
$9,963.60 | Individual | Leesburg FL Retro A/R by law by the VA Debt | Collection in Progress
$9,935.00 | Entity Milwaukee Wi Retro A/R by law Management Collection in Progress
$9,898.44 | Entity Broomfield co VA Error/Delay |Cr:1ilr:1t§|rng Collection in Progress
$9,878.50 | Entity Fon Du Lac Wi VA Error/Delay referral to the Collection in Progress
$9,820.93 | Individual | San Diego CA Retro A/R by law Treasury Collection in Progress
$9,759.50 | Entity Honolulu HI Retro A/R by law Offset Collection in Progress
$9,738.89 | Entity Tampa FL VA Error/Delay g{)%?cr)%wét?j Collection in Progress
$9,708.80 | Entity Cordova TN Retro A/R by law Collection in Progress
$9,707.04 | Entity Universal City CA Retro A/R by law Collection in Progress
$9,704.59 | Individual | Chicago IL VA Error/Delay Collection in Progress
$9,695.00 | Entity Winter Park FL School Error/Delay Collection in Progress
$9,694.00 | Individual | Tampa FL VA Error/Delay Collection in Progress
$9,669.56 | Individual | Kelso WA VA Error/Delay Collection in Progress
$9,667.20 | Individual | New York NY Retro A/R by law Collection in Progress
$9,646.00 | Entity Arlington TX Retro A/R by law Collection in Progress
$9,640.30 | Individual | Alexandria VA Retro A/R by law Collection in Progress
$9,561.55 | Individual | El Cajon CA Retro A/R by law Collection in Progress
$9,534.67 | Individual | Independence LA Retro A/R by law Collection in Progress
$9,504.72 | Individual | Benicia CA School Error/Delay Collection in Progress
$9,480.06 | Individual | Zion IL Retro A/R by law Collection in Progress
$9,452.43 | Entity Lawrence KS School Error/Delay Collection in Progress
$9,404.00 | Entity Lincoln NE VA Error/Delay Collection in Progress
$9,385.99 | Individual | Woodbridge VA VA Error/Delay Collection in Progress
$9,294.32 | Entity Louisville KY Retro A/R by law Collection in Progress
$9,260.00 | Entity Winter Park FL Retro A/R by law Collection in Progress
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$9,243.92 | Entity Denver co Retro A/R by law Overpayments | Collection in Progress See Note below
$9,235.50 | Individual | Charlotte NC VA Error/Delay are routinely Collection in Progress
— - recovered from —

$9,211.20 | Individual Richmond VA Retro A/R by law future benefits Collection in Full
$9,202.73 | Individual | Midlothian VA Retro A/R by law awarded. If Collection in Progress
$9,184.50 | Entity Arlington TX Retro A/R by law not recovered, | Collection in Progress
$9,168.94 | Entity Charlotte NC VA Error/Delay ggﬁﬁ;gigﬁgz Collection in Progress
$9,159.29 | Individual | Statesboro GA Retro A/R by law by the VA Debt | Collection in Progress
$9,157.50 | Individual | Marcus Hook PA Retro A/R by law Management Collection in Progress
$9,156.00 | Entity Tampa FL Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$9,153.15 | Entity Jacksonville FL Retro A/R by law referral to the Collection in Progress
$9,150.00 | Entity Colorado Springs CO School Error/Delay Treasury Collection in Progress
$9,132.62 | Individual | Apoka FL VA Error/Delay Offset Collection in Progress
$9,108.00 | Individual | Morrow GA VA Error/Delay g{)%?cr)%wét?j Collection in Progress
$9,102.77 | Entity Ft Worth X Retro A/R by law Collection in Progress
$9,090.00 | Entity Raleigh NC Retro A/R by law Collection in Progress
$9,081.00 | Entity Auburn WA Retro A/R by law Collection in Progress
$9,072.80 | Individual | Paterson NJ Retro A/R by law Collection in Progress
$9,065.20 | Individual | Tampa FL Retro A/R by law Collection in Progress
$9,045.00 | Entity Houston TX School Error/Delay Collection in Progress
$9,019.88 | Entity Universal City CA Retro A/R by law Collection in Progress
$9,019.88 | Entity Universal City CA Retro A/R by law Collection in Full
$9,018.88 | Entity Meza AZ Retro A/R by law Collection in Progress
$9,000.00 | Entity Coco FL VA Error/Delay Collection in Progress
$9,000.00 | Entity Catonsville MD Retro A/R by law Collection in Progress
$8,987.78 | Entity Phoenix AZ Retro A/R by law Collection in Progress
$8,983.20 | Individual | Heavener OK Retro A/R by law Collection in Progress
$8,939.75 | Individual | Eureka IL School Error/Delay Collection in Progress
$8,910.00 | Entity Ft Worth X Retro A/R by law Collection in Progress
$8,811.93 | Individual | Lake Elsinore CA Retro A/R by law Collection in Progress
$8,790.80 | Individual | Brandon MS Retro A/R by law Collection in Progress
$8,751.47 | Individual | Mather CA Retro A/R by law Collection in Progress
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$8,721.90 | Individual | San Diego CA Retro A/R by law Overpayments | Collection in Progress See Note below
$8,721.33 | Individual | Ceres CA Retro A/R by law are routinely Collection in Progress
— - recovered from —

$8,618.60 | Individual | Maryville MO Retro A/R by law future benefits | Collection in Progress
$8,608.00 | Individual | Los Angeles CA Retro A/R by law awarded. If Collection in Progress
$8,590.40 | Individual | Highlands NJ Retro A/R by law not recovered, | Collection in Progress
$8,578.73 | Individual | Jacksonville FL VA Error/Delay ggﬁﬁésigigz Collection in Progress
$8,545.33 | Individual | APO AE Retro A/R by law by the VA Debt | Collection in Progress
$8,537.30 | Individual | Brooklyn Park MN School Error/Delay Management Collection in Progress
$8,527.20 | Individual | Stockton CA Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$8,494.66 | Individual | Las Cruces NM Retro A/R by law referral to the Collection in Full
$8,440.30 | Individual | San Francisco CA Retro A/R by law Treasury Collection in Progress
$8,386.76 | Individual | Orlando FL VA Error/Delay Offset Collection in Progress
$8,299.00 | Individual | Pittsburgh CA Retro A/R by law z;%?;%wétf Collection in Full
$8,253.81 | Individual | Aurora CO VA Error/Delay Collection in Full
$8,224.67 | Individual | Temecula CA Retro A/R by law Collection in Progress
$8,223.99 | Individual | Conyers GA Retro A/R by law Collection in Progress
$8,222.61 | Individual | Mentor OH VA Error/Delay Collection in Progress
$8,217.84 | Individual | Fayetteville NC Retro A/R by law Collection in Progress
$8,153.33 | Individual | Salt Lake City uT Retro A/R by law Collection in Progress
$8,126.80 | Individual | Montgomery AL VA Error/Delay Collection in Progress
$8,098.56 | Individual | San Marcos CA Retro A/R by law Collection in Progress
$8,051.40 | Individual | Fredericksburg MD Retro A/R by law Collection in Progress
$8,045.43 | Individual | Atlanta GA VA Error/Delay Collection in Progress
$8,044.84 | Individual | Independence KS Retro A/R by law Collection in Full
$8,032.83 | Individual | Sparta GA VA Error/Delay Collection in Full
$8,016.96 | Individual | St Louis MO VA Error/Delay Collection in Progress
$7,967.70 | Individual | Ewa Beach HI VA Error/Delay Collection in Progress
$7,916.48 | Individual | Sacramento CA Retro A/R by law Collection in Progress
$7,880.89 | Individual | Rising Star TX Retro A/R by law Collection in Progress
$7,851.99 | Individual | Porter TX Retro A/R by law Collection in Progress
$7,831.66 | Individual | Fitzgerald GA Retro A/R by law Collection in Progress
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$7,797.60 | Individual | Westminster co Retro A/R by law Overpayments | Collection in Progress See Note below
$7,788.00 | Individual | Key West FL VA Error/Delay are routinely Collection in Progress
— recovered from —

$7,766.00 | Individual | Hato Rey PR School Error/Delay future benefits | Collection in Progress
$7,763.40 | Individual | Pearl City HI Retro A/R by law awarded. If Collection in Progress
$7,706.40 | Individual | Hopkinsville KY Retro A/R by law not recovered, | Collection in Progress
$7,603.80 | Individual | Fayetteville NC Retro A/R by law ];ljrgr;ﬁ;r?igigz Collection in Full
$7,564.22 | Individual | Schertz TX Retro A/R by law by the VA Debt | Collection in Progress
$7,481.83 | Individual | St Thomas UM Retro A/R by law Management Collection in Progress
$7,467.52 | Individual | Gonzales LA Retro A/R by law ﬁ:]ﬁlr:grng Collection in Progress
$7,455.27 | Individual | San Jose CA Retro A/R by law referral to the Collection in Progress
$7,418.67 | Individual | Bellevue IL School Error/Delay Treasury Collection in Progress
$7,392.00 | Individual | Chattanooga TN Retro A/R by law Offset Collection in Progress
$7,337.17 | Individual | Atlanta GA School Error/Delay zg%?;%wéta: Collection in Progress
$7,327.80 | Individual | Brooklyn NY Retro A/R by law Collection in Progress
$7,316.57 | Individual | Barbertown OH Retro A/R by law Collection in Progress
$7,298.64 | Individual | Portsmouth RI Retro A/R by law Collection in Progress
$7,279.71 | Individual | Tuscaloosa AL VA Error/Delay Collection in Full
$7,244.16 | Individual | Jacksonville FL Retro A/R by law Collection in Progress
$7,195.71 | Individual | Colorado Springs CcO VA Error/Delay Collection in Progress
$7,173.33 | Individual | San Diego CA VA Error/Delay Collection in Progress
$7,144.21 | Individual | Swainsboro GA VA Error/Delay Collection in Progress
$7,128.93 | Individual | Pascagoula MS School Error/Delay Collection in Progress
$7,114.50 | Individual | Delmar MD Retro A/R by law Collection in Progress
$7,042.60 | Individual | Aurora CO School Error/Delay Collection in Full
$7,013.07 | Individual | Philadelphia PA Retro A/R by law Collection in Progress
$6,973.10 | Individual | Brandywine MD Retro A/R by law Collection in Progress
$6,972.64 | Individual | Columbus GA School Error/Delay Collection in Progress
$6,968.34 | Individual | Summerville NC School Error/Delay Collection in Progress
$6,889.40 | Individual | Wasilla AK Retro A/R by law Collection in Progress
$6,885.60 | Individual | Lenoir City TN Retro A/R by law Collection in Progress
$6,846.00 | Individual | Greeley CcO Retro A/R by law Collection in Progress
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$6,808.27 | Individual | Irving TX Retro A/R by law Overpayments | Collection in Progress See Note below
$6,797.80 | Individual | Winfield wv Retro A/R by law are routinely Collection in Progress
— recovered from ——

$6,777.20 | Individual | Conyers GA VA Error/Delay future benefits | Collection in Progress
$6,764.12 | Individual | Shreveport LA Retro A/R by law awarded. If Collection in Progress
$6,697.60 | Individual | Fort Gordon GA VA Error/Delay not recovered, | Collection in Progress
$6,694.10 | Individual | Staten Island NY Retro A/R by law ggﬁﬁésigigz Collection in Progress
$6,664.10 | Individual | Glen Burnie MD Retro A/R by law by the VA Debt | Collection in Progress
$6,659.40 | Individual | Santee CA Retro A/R by law Management Collection in Progress
$6,518.51 | Individual | Ft Belvoir VA Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$6,461.70 | Individual | Deer Park TX Retro A/R by law referral to the Collection in Progress
$6,457.61 | Individual | San Diego CA Retro A/R by law Treasury Collection in Progress
$6,452.82 | Individual | Hephzibah GA VA Error/Delay Offset Collection in Progress
$6,419.00 | Individual | Flushing NY Retro A/R by law z;%?;%wétf Collection in Progress
$6,416.00 | Individual Loxahatchee FL Retro A/R by law Collection in Full
$6,375.72 | Individual | Chicago IL VA Error/Delay Collection in Progress
$6,351.67 | Individual | Monument CO School Error/Delay Collection in Full
$6,348.67 | Individual | Shelton CT Retro A/R by law Collection in Progress
$6,327.29 | Individual | Eagle River AK VA Error/Delay Collection in Progress
$6,326.10 | Individual | Munford TN Retro A/R by law Collection in Progress
$6,323.93 | Individual | Joliet IL Retro A/R by law Collection in Full
$6,294.44 | Individual | Anchorage AK VA Error/Delay Collection in Progress
$6,292.80 | Individual | Glenview IL Retro A/R by law Collection in Progress
$6,290.00 | Individual | Pensacola FL Retro A/R by law Collection in Progress
$6,262.80 | Individual | Pinole CA VA Error/Delay Collection in Progress
$6,251.46 | Individual | Ft Worth TX Retro A/R by law Collection in Progress
$6,249.37 | Individual | Grand Forks ND School Error/Delay Collection in Progress
$6,220.08 | Individual | Madera CA VA Error/Delay Collection in Progress
$6,201.60 | Individual | San Diego CA Retro A/R by law Collection in Full
$6,189.12 | Individual Alta Loma CA School Error/Delay Collection in Full
$6,135.83 | Individual | Cochran GA Retro A/R by law Collection in Progress
$6,130.80 | Individual | Seminole FL VA Error/Delay Collection in Progress
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$6,110.00 | Individual | Columbia MD Retro A/R by law Overpayments | Collection in Progress See Note below
$6,097.01 | Individual | St Louis MO VA Error/Delay are routinely Collection in Progress
— recovered from ——

$6,072.00 | Individual | Norfolk VA Retro A/R by law future benefits | Collection in Progress
$6,046.26 | Individual | Tarentum PA Retro A/R by law awarded. If Collection in Progress
$6,018.00 | Individual | Houston TX Retro A/R by law not recove_red, Collection in Full
$5,976.44 | Individual | Camp Wood TX Retro A/R by law ygﬁﬁ;ﬁigﬁgz Collection in Progress
$5,961.40 | Individual | Palmer AK Retro A/R by law by the VA Debt | Collection in Progress
$5,957.64 | Individual | Hoffmann Estates IL VA Error/Delay Management Collection in Progress
$5,928.27 | Individual | Starks FL Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$5,919.48 | Individual | Lake Elsinore CA Retro A/R by law referral to the Collection in Progress
$5,912.68 | Individual | Belton TX Retro A/R by law Treasury Collection in Full
$5,905.20 | Individual | Sacramento CA Retro A/R by law Offset Collection in Progress
$5,882.40 | Individual | Costa Mesa CA Retro A/R by law zg%?;%wétf Collection in Progress
$5,882.13 | Individual | Ontario CA Retro A/R by law Collection in Progress
$5,858.33 | Individual | Clearwater FL School Error/Delay Collection in Progress
$5,836.80 | Individual | Moyock NC Retro A/R by law Collection in Progress
$5,832.00 | Individual | Denver CO School Error/Delay Collection in Progress
$5,829.60 | Individual | Aloha OR Retro A/R by law Collection in Full
$5,824.13 | Individual | Sanford FL Retro A/R by law Collection in Progress
$5,797.37 | Individual | Rockville MD Retro A/R by law Collection in Progress
$5,795.43 | Individual | Gloversville NY School Error/Delay Collection in Progress
$5,793.40 | Individual | Honolulu Hi Retro A/R by law Collection in Progress
$5,774.40 | Individual | West Barstable MA Retro A/R by law Collection in Progress
$5,765.76 | Individual | Hollister CA Retro A/R by law Collection in Progress
$5,765.75 | Individual | Racine Wi School Error/Delay Collection in Progress
$5,698.70 | Individual | Elizabethtown KY VA Error/Delay Collection in Progress
$5,661.00 | Individual | Spring X Retro A/R by law Collection in Full
$5,654.40 | Individual | Rockford IL School Error/Delay Collection in Progress
$5,654.40 | Individual Deforest WI Retro A/R by law Collection in Full
$5,653.87 | Individual | Upper Marlboro MD Retro A/R by law Collection in Progress
$5,623.73 | Individual | Missouri City TX VA Error/Delay Collection in Progress
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$5,598.60 | Individual | Virginia Beach VA Retro A/R by law Overpayments | Collection in Progress See Note below
$5,577.97 | Individual | McDonough GA Retro AR by law ?gg;\?::é%e#’om Collection in Progress
$5,574.60 | Individual | San Jacinto CA Retro A/R by law future benefits | Collection in Progress
$5,566.00 | Individual | Green Bay wi Retro A/R by law awarded. If Collection in Progress
$5,560.19 | Individual | Chicago IL VA Error/Delay not recovered, | Collection in Progress
$5,552.33 | Individual | Vacaville CA Retro A/R by law ggﬁﬁ;gigﬁgz Collection in Progress
$5,551.80 | Individual | Franklin wi Retro A/R by law by the VA Debt | Collection in Progress
$5,525.00 | Individual | Santa Cruz CA Retro A/R by law Management Collection in Progress
$5,523.94 | Individual | Wasilla AK Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$5,517.60 | Individual | Wauwatosa W Retro A/R by law referral to the Collection in Progress
$5,469.20 | Individual | Chesapeake VA Retro A/R by law Treasury Collection in Progress
$5,464.80 | Individual | Brunswick MD Retro A/R by law Offset Collection in Progress
$5,452.60 | Individual | Adairville GA VA Error/Delay zpr)%?cr)?)?étf Collection in Progress
$5,448.60 | Individual | San Diego CA Retro A/R by law Collection in Progress
$5,417.49 | Individual | El Paso TX School Error/Delay Collection in Progress
$5,415.51 | Individual | Indianapolis IN VA Error/Delay Collection in Progress
$5,403.47 | Individual | Kansas City MO VA Error/Delay Collection in Progress
$5,368.19 | Individual | Columbus OH Retro A/R by law Collection in Progress
$5,364.42 | Individual | Spencer MA Retro A/R by law Collection in Progress
$5,344.80 | Individual | Riverview FL Retro A/R by law Collection in Progress
$5,335.20 | Individual | Sanford FL Retro A/R by law Collection in Progress
$5,325.97 | Individual | Woodstock GA VA Error/Delay Collection in Progress
$5,311.19 | Individual | Mayfield KY School Error/Delay Collection in Progress
$5,289.60 | Individual | Palm Bay FL School Error/Delay Collection in Progress
$5,286.17 | Individual | Royse City TX VA Error/Delay Collection in Progress
$5,286.17 | Individual | Spartanburg SC Retro A/R by law Collection in Progress
$5,286.17 | Individual | Irving X Retro A/R by law Collection in Progress
$5,285.80 | Individual | Norwood NJ Retro A/R by law Collection in Progress
$5,281.83 | Individual | Bradenton FL School Error/Delay Collection in Progress
$5,272.98 | Individual | Durango CA Retro A/R by law Collection in Progress
$5,253.00 | Individual | Oceanside CA Retro A/R by law Collection in Progress
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$5,246.53 | Individual | Mt Dora FL VA Error/Delay Overpayments | Collection in Progress See Note below
$5,242.72 | Individual | Lithonia GA VA Error/Delay are routinely Collection in Progress
— recovered from ——

$5,236.54 | Individual | Trabuco Canyon CA Retro A/R by law future benefits | Collection in Progress
$5,211.80 | Individual Perris CA Retro A/R by law awarded. If Collection in Full
$5,211.76 | Individual | APO AE VA Error/Delay not recovered, | Collection in Progress
$5,205.20 | Individual | Marysville CA VA Error/Delay gjrgr;ﬁ;?]igigz Collection in Progress
$5,200.80 | Individual | Alexandria VA VA Error/Delay by the VA Debt | Collection in Progress
$5,179.54 | Individual | Imperial Beach CA Retro A/R by law Management Collection in Progress
$5,167.93 | Individual | Skokie IL VA Error/Delay |Cr:1ilr:1t§|rng Collection in Full
$5,158.80 | Individual | Key West FL Retro A/R by law referral to the Collection in Progress
$5,155.60 | Individual | APO AP Retro A/R by law Treasury Collection in Progress
$5,152.80 | Individual | Key West FL Retro A/R by law Offset Collection in Progress
$5,128.99 | Individual | Philadelphia PA Retro A/R by law zpr)%?cr)?)?étf Collection in Progress
$5,126.77 | Individual | Portland OR Retro A/R by law Collection in Progress
$5,122.13 | Individual | East Elmhurst NY Retro A/R by law Collection in Progress
$5,118.33 | Individual | Flint Ml Retro A/R by law Collection in Progress
$5,112.90 | Individual | Lakeland FL Retro A/R by law Collection in Progress
$5,111.30 | Individual | Silver Spring MD Retro A/R by law Collection in Progress
$5,108.05 | Individual | Freson CA Retro A/R by law Collection in Progress
$5,107.20 | Individual | Waconia MN Retro A/R by law Collection in Progress
$5,102.93 | Individual | Leigh Acres FL Retro A/R by law Collection in Progress
$5,092.40 | Individual | Columbia SC Retro A/R by law Collection in Progress
$5,087.50 | Individual | Cave Creek AZ Retro A/R by law Collection in Full
$5,070.20 | Individual | Cape Coral FL School Error/Delay Collection in Progress
$5,061.60 | Individual | Costa Mesa CA Retro A/R by law Collection in Progress
$5,050.38 | Individual | Tampa FL Retro A/R by law Collection in Full
$5,045.00 | Individual | Chula Vista CA Retro A/R by law Collection in Full
$5,043.00 | Individual | New York NY Retro A/R by law Collection in Progress
$5,036.00 | Individual Visalia CA Retro A/R by law Collection in Full
$5,025.50 | Individual | Phoenix AZ Retro A/R by law Collection in Progress
$5,021.34 | Individual | Anaheim CA Retro A/R by law Collection in Progress
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$5,018.93 | Individual | Vancouver WA Retro A/R by law Overpayments | Collection in Progress See Note below
$5,010.60 | Individual | St Peters MO VA Error/Delay ?gg;\?::;%e#’om Collection in Progress
$5,006.60 | Individual | Homer City PA Retro A/R by law future benefits | Collection in Progress
$5,001.92 | Individual | Forest MS Retro A/R by law awarded. If Collection in Progress
$4,995.22 | Individual | Perrysburg OH Retro A/R by law not recovered, | Collection in Progress
$4,985.20 | Individual | Suffolk VA Retro A/R by law ggﬁﬁ;gigﬁgz Collection in Progress
$4,981.90 | Individual | Hyattsville MD Retro A/R by law by the VA Debt | Collection in Progress
$4,970.40 | Individual | Lake Hopatcong NJ Retro A/R by law Management Collection in Progress
$4,960.02 | Individual | Fairfield OH Retro A/R by law |Cr:1ilr:1t§|rng Collection in Progress
$4,949.60 | Individual | Huntington Beach CA Retro A/R by law referral to the Collection in Progress
$4,945.00 | Individual | Gainesville FL VA Error/Delay Treasury Collection in Progress
$4,917.20 | Individual | Fairfax VA Retro A/R by law Offset Collection in Progress
$4,912.53 | Individual | Riverdale GA Retro A/R by law z;%?;%wétf Collection in Progress
$4,907.40 | Individual | Vincennes IN Retro A/R by law Collection in Progress
$4,896.00 | Individual | Dingmans Ferry PA Retro A/R by law Collection in Progress
$4,875.00 | Individual | Halethorpe MD Retro A/R by law Collection in Progress
$4,873.00 | Individual | Rancho Cucamonga | CA Retro A/R by law Collection in Progress
$4,871.90 | Individual | Ashland NE VA Error/Delay Collection in Progress
$4,867.80 | Individual | Olympia WA Retro A/R by law Collection in Progress
$4,830.34 | Individual | Griffin GA Retro A/R by law Collection in Progress
$4,825.00 | Individual | Freemont CA Retro A/R by law Collection in Progress
$4,816.80 | Individual | Charlotte NC VA Error/Delay Collection in Progress
$4,815.80 | Individual | Panama City FL VA Error/Delay Collection in Progress
$4,807.00 | Individual Seattle WA Retro A/R by law Collection in Full
$4,800.69 | Individual | El Cajon CA VA Error/Delay Collection in Progress
$4,795.00 | Individual | Chesapeake VA Retro A/R by law Collection in Progress
$4,782.71 | Individual | Dumfries VA VA Error/Delay Collection in Progress
$4,773.60 | Individual | Camden NJ Retro A/R by law Collection in Progress
$4,759.57 | Individual | Portland OR Retro A/R by law Collection in Progress
$4,755.60 | Individual | Moline IL School Error/Delay Collection in Progress
$4,754.17 | Individual | Indianapolis IN School Error/Delay Collection in Progress
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$4,751.35 | Individual | Hinesville GA School Error/Delay Overpayments | Collection in Progress See Note below
$4,748.33 | Individual | Carolina PR School Error/Delay | &€ routinely Collection in Progress
— recovered from ——

$4,728.60 | Individual | Laurel MD Retro A/R by law future benefits | Collection in Progress
$4,727.70 | Individual | Vista CA School Error/Delay awarded. If Collection in Full
$4,708.20 | Individual | Alexandria LA VA Error/Delay not recovered, | Collection in Progress
$4,700.50 | Individual | Callaway VA Retro A/R by law ggﬁﬁésigigz Collection in Progress
$4,672.33 | Individual | Omaha NE School Error/Delay by the VA Debt | Collection in Progress
$4,671.00 | Individual | Port Angeles WA Retro A/R by law Management Collection in Progress
$4,670.40 | Individual | Milwaukee wi School Error/Delay |Cr:1ilr:1t§|rng Collection in Progress
$4,651.50 | Individual | Las Vegas NV Retro A/R by law referral to the Collection in Full
$4,648.80 | Individual | California MD Retro A/R by law Treasury Collection in Full
$4,645.80 | Individual | Tacoma WA VA Error/Delay Offset Collection in Progress
$4,638.84 | Individual | North Miami FL Retro A/R by law z;%?;%wétf Collection in Progress
$4,630.67 | Individual | Woodstock GA School Error/Delay Collection in Progress
$4,625.35 | Individual | Rochester NY Retro A/R by law Collection in Progress
$4,623.50 | Individual | Roseburg OR Retro A/R by law Collection in Progress
$4,618.80 | Individual | Cayce SC VA Error/Delay Collection in Progress
$4,608.00 | Individual | Ridgefield Park NJ Retro A/R by law Collection in Progress
$4,605.60 | Individual | Chicago IL Retro A/R by law Collection in Full
$4,605.20 | Individual | Waukesha wi Retro A/R by law Collection in Progress
$4,605.00 | Individual | Redwood City CA Retro A/R by law Collection in Full
$4,594.17 | Individual | Brandon FL Retro A/R by law Collection in Progress
$4,589.84 | Individual | Oak Hill WV Retro A/R by law Collection in Progress
$4,582.90 | Individual | Sheridan wy VA Error/Delay Collection in Progress
