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Findings from Project 4 

–

Univ. of WA MS 

RRTC

·

Project Alliance 

–

National MS Society

·
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[image: image3.wmf]Project 4: Vocational Rehabilitation:  

Project 4: Vocational Rehabilitation:  

Clarifying of Work Place Accommodations 

Clarifying of Work Place Accommodations 

& Appropriate Placement Models

& Appropriate Placement Models

Project Objectives:

•

Refine a vocational assessment process that is 

effective relative to goal setting, job procurement 

& maintenance

•

Establish a full range of return to work models

•

Clarify placement model and accommodations 

utilized as a function of MS disability and other 

key cognitive/psychosocial variables
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[image: image4.wmf]Project Objectives (cont’d)

•

Evaluate each type of placement intervention 

model relative to placement maintenance, salary, 

time to placement, etc.

•

Establish the most salient predictors of placement 

outcome

Project 4: Vocational Rehabilitation:  

Clarifying of Work Place Accommodations 

& Appropriate Placement Models
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[image: image5.wmf]Issues to be Addressed Today

·

What is the presenting demographic picture of 

clients with MS seeking vocational 

rehabilitation services to include 

socioeconomic status?

·

What is the occupational profile of this 

population at the time of disability onset?

·

What is the early program dropout occurrence 

and the reasoning behind dropping out?
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[image: image6.wmf]Issues to be Addressed Today 

(cont’d)

·

What is the current neuropsychological 

and psychosocial status of the job 

seekers?

·

For a program to be more effective, 

what are the implications of the intake 

profile, presenting challenges, and early 

program dynamics relative to the MS 

population seeking vocational 

rehabilitation services?
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[image: image7.wmf]Methodology

·

145 subjects with MS recruited through 

Sept. 2003

·

Placement strategy:  Consensus by 

Delphi Technique with client input
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·

Social Support 

Questionnaire

·

Activities of Daily 

Living Scale

-

MS

·

Multidimensional 

Assessment of 

Fatigue

·

Center for 

Epidemiological 

Studies

-

Depression Scale

·

State

-

Trait Anxiety 

Inventory

·

Employment 

Readiness Scale

·

Herth

Hope Scale

·

Coping with Health 

Injuries and 

Problems Scale

·

Personal Capacities 

Questionnaire
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[image: image9.wmf]Salient Client Demographic Variables

·

Age (mean)

43.5 yrs

·

Education (mean)

14.5 yrs

·

Gender

69% female 

31% male

·

Marital Status

39% married

·

Female

-

employed*

29.7%

·

Male

-

employed*

27.2%

·

Years since diagnosis

9.6 mean

·

Race

89% Caucasian

–

Remaining diverse minority

* Full or part

-

time
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[image: image10.wmf]Salient Client Demographic 

Variables

M

onthly Earned Income

Income earned 

-

paid employment

:

mean = $2,076.80 

SD = $1,003.20

Subsidy level:

mean = $1,087.69 

SD = $957.65
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[image: image11.wmf]Salient Client Demographic Variables

Sources of Income

·

Social Security Disability

31%

·

Supplemental Security Income

10%

·

LTD/STD

8.3%

·

Unemployment

6.2%

·

No income

54.1%

·

Financially supported by

37.5%

significant other
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[image: image12.wmf]Employment Profile

·

Account Executive

·

Auto Dealer

·

Billing Clerk

·

Certified Nursing Asst.

·

Construction Worker

·

Production Coordinator

·

Dispatcher

·

Electronics Technician

·

Engineer

·

Graphics Designer

·

IL Counselor

·

Network Administrators (3)

·

Nurses (5)

·

Program Manager

·

Resident Care Trainer

·

Salespeople (2)

·

Statistician

·

Social Services Aide

·

Teachers (3)

·

Usability Specialist
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[image: image13.wmf]Occupational Profile 

-

Job Complexity

Median ratings, according to the DOT

o

Data:  3

Compiling

Gathering

Classifying information

Collating

o

People:  6

Talking with people to convey information

Giving assignments to assistants

o

Things:  4

Using body members, tools, and special devices

Latitude for judgement in selection of tools and

materials
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[image: image14.wmf]Occupational Profile 

-

Job 

Preparedness

DOT

Specific Vocational Preparation (SVP) Level

Median for this sample:  6

Subjects perform jobs that require over 1 year, 

up to and including 2 years of training or 

experience to master the job.

(Semi

-

skilled to skilled.)
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[image: image15.wmf]Psychosocial Characteristics
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[image: image16.wmf]Psychosocial Characteristics
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[image: image17.wmf]Psychosocial Characteristics
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[image: image18.wmf]Early Program 

Departers

·

n=33

·

Differences between program 

departers

and 

active program participants:

–

Unemployment status  (p=.047)

Departers

: 71.4%

Active:  55%

–

Financial support from another (p=.348)

Departers

:  46.4%

Active:  20%
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[image: image19.wmf]Reasons for Program Dropout

·

Disability resulting from MS symptoms (n=5).

·

Fear of exacerbation due to stress associated 

with return to work (n=2).

·

Geographical relocation (n=2).

·

Pursuing SSDI (n=2).

·

Resolving vocational issues independently (n=2).

·

Competing family role demands (n=2).
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[image: image20.wmf]Brief Neuropsychological Screening 

Battery for Multiple Sclerosis

·

WAIS

-

III Verbal Comprehension

·

WAIS

-

III Verbal Subtests:

Vocabulary

Similarities

Digit

-

Span

Information

Letter

-

number sequencing

·

WMS III Verbal Memory Test

·

Rey

Complex Figure

·

Stroop

Test (Color/Word; 45

-

second version)
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[image: image21.wmf]Brief Neuropsychological Screening 

Battery for Multiple Sclerosis

·

Trail Making Tests, A & B

·

Symbol Digit Modality Test

·

Controlled Oral Word Association Test (animals)

·

Paced Auditory Serial Addition Test

·

Category Test

·

Wisconsin Card Sorting Test

·

Tactile Form Recognition Test

·

Finger

-

Occilation

Test (Halstead

-

Reitan

)
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[image: image22.wmf]Results of Trail Making Tests
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[image: image23.wmf]Results of Symbol Digit Modalities
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[image: image24.wmf]Results of Category Test
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-

III Variables 
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Mean Scores
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-

III Mean Scores
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·

In Process

–

short

-

term training

–

fluctuating medical status

–

financial clarification

·

Job Ready Models

–

selective placement

–

home

-

based or flex

-

site

·

Placements

–

maintain job

–

selective placement

–

self

-

placed
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·

Sample is primarily semi

-

skilled/skilled 

seeking like work.

·

Substantive neuropsychological impairment.

·

Rehabilitation “optimism,” but 

depression/anxiety.

·

Rehabilitation process is slow 

-

multiple 

financial and other factors

·

High “multi

-

factor” drop

-

out group.
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[image: image29.wmf]Service Implications

·

Significant “up

-

front” time in financial 

clarifications.

·

VR intervention is multi

-

faceted with attention 

to emotional concerns/coping strategies.

·

Training (short

-

term) facilitating work re

-

entry.

·

Tailored placement, to include home

-

based, 

and related counseling is critical.

·

VR service structure 

-

flexible with extended 

timelines.


	___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________



	Slide 30
	
[image: image30.wmf]What About Predictors of 

Vocational Outcome?

·

High vs. low unemployment during the 

follow

-

up period

·

Any vs. no employment during follow

-

up


	___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________



	Slide 31
	
[image: image31.wmf]Are the Predictors Helpful in 

Relation to Intervention?
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[image: image32.wmf]Transforming Vocational 

Rehabilitation Intervention:

A Time for Change

·

Robert Fraser, PhD, CRC

·

David C. 

Clemmens

, PhD, CRC

·

David 

Koepnick

, Project 4 Coordinator

·

Kurt Johnson, PhD, CRC
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[image: image33.wmf]What Do We Currently Know 

About the Vocational Impact 

on MS?
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[image: image34.wmf]Progression on Disability 

Benefits

·

Sample with MS, 35% move to SSDI vs. 

a general disability sample of 3.8% and 

an epilepsy sample of 8.5% at a 

much 

faster

rate

Fraser et al. 2004

Supported by Virginia Common Wealth Univ.
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-

Related Symptoms

·

Fatigue

·

Balance/coordination

·

Diminished physical capacity

·

Numbness

·

Bowel and bladder dysfunction

·

Spasticity

·

Motor dysfunction

·

Pain

·

Cognitive impairment

·

Depression

·

Vision issues
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[image: image36.wmf]Among ADA Categories of 

Accommodation (Procedural, 

Work Site Modification, 

Assistive Equipment), 

Procedural Accommodation 

Needs Are Salient
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[image: image37.wmf]Procedural Accommodations

·

Decreased work day

·

Flex

-

time arrangements

·

Some task reassignment to co

-

worker

·

Job sharing

·

Telecommuting

·

Job coach/co

-

worker as trainer

·

Provision of some physical assistance
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-

Work Amenable 

to Telecommuting

·

Accounts receivable

·

Back

-

of

-

the

-

book indexing

·

Bill auditing

·

Bill paying

·

Bookkeeping

·

Claims Representative

·

Collections

·

Computer 

–

database 

indexing

·

Corporate abstracting

·

Desktop publishing

–

Internal webmaster

·

Editorial & proofreading

·

Mailing list services

·

Market analysis

·

Medical claims

·

Medical billing

·

Remote telephone 

receptionist

·

Scheduler

·

Transcription 

–

legal 

–

medical

·

Transcription digest

·

Translation

·

Union researcher

·

Word

-

processing
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[image: image39.wmf]NMSS Project Alliance 

Findings (1997)

·

Employees feel that certain 

accommodations are reasonable 

(e.g., flexible scheduling, rest 

periods, telecommuting)

·

Employers can be most resistive to 

these very accommodations
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[image: image40.wmf]Work Site Modifications/Adaptive 

Equipment

·

Change of office location

·

Relatively low cost equipment

–

Air conditioner

–

Voice activated software

–

Larger computer monitors

–

Palm

-

top computers/personal digital 

assistants
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[image: image41.wmf]Employment Concerns of 

People with MS

·

National study, ten chapters of the 

National Multiple Sclerosis Association

·

1300 individuals (28% response)

Roessler

, 

Rumrill

, & Hennessey (2002)
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[image: image42.wmf]Employment Strengths:

Items with Importance Rating > 90% and 

Satisfaction Ratings > 50%

·

People with MS … 

–

Are treated with respect 

by service providers

–

Are encouraged to take 

control of their lives

–

Have access to service 

providers, to work
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[image: image43.wmf]Employment Strengths:

Items with Importance Rating > 89% and 

Dissatisfaction Ratings > 72%

·

People with MS … 

–

Have access to reasonably priced 

prescription medications

–

Know about available employment and 

social services

–

Have adequate health insurance so that 

they can recover and return to work

–

Are treated fairly be employers in the 

hiring process

–

Receive up

-

to

-

date, easily understood 

information about benefits and work 

incentives from the SSA
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[image: image44.wmf]Employment Strengths:

Items with Importance Rating > 89% and 

Dissatisfaction Ratings > 72%

·

People with MS … 

–

Have their needs considered in the 

development of SS programs

–

Know their rights regarding job

-

related physical examinations

–

Have adequate financial help to stay 

on the job

–

Have opportunities for home

-

based 

employment

–

Have assistance in coping with 

stress on the job

94%

93%

91%
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77%

81%

72%

76%

Importance
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Dissatisfaction

Rating


	___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________



	Slide 45
	
[image: image45.wmf]General Perspective on VR 

Programs in MS

·

Consumer needs clear info in relation to 

legislation, SSDI, DVR service options, etc.

·

Need the 

neuropsych

information

·

Services need to be provided in a timely 

manner, “a customer

-

service orientation”
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[image: image46.wmf]Creativity

·

For this population, we need to expand 

both quality/expedient training and 

placement options!

–

Home based

–

Part

-

time

–

Self

-

employment

–

Modified work day


	___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________



	Slide 47
	
[image: image47.wmf]Working: Financial 

Considerations

·

On SSDI, you can earn up to $810

·

Consider a IWRE plan

·

Review medical expense deductions

·

US Dept of Labor non

-

paid tryout

·

Americorps

/

Stipended

Programs

·

Mixed access options
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[image: image48.wmf]Case Example A:

Jackie Uses Federal 

Regs

/State VR

·

Does several half

-

day non

-

paid tryouts 

(USDOL, 1993)

·

Requires DVR paid assistive technology 

consult

·

Benefits from DVR OJT agreement with 

employer

·

References Tax Credit with employer (35% of 

first $6,000
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[image: image49.wmf]Case Example B:

Joe with Cognitive Concerns Returns to Bank

·

Receiving SSDI of $1,300

·

Earns $770/mo on a 4

-

7 pm job

·

Paid co

-

worker as a mentor

·

Volunteer retiree does some mentoring
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[image: image50.wmf]Case Example C:

Molly Adds a New Wrinkle

·

Receives $1100 a month SSDI

·

Works at a non

-

profit on a split shift, 

Americorps

stipend ~$800

·

Does some consulting for prior 

company from home
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[image: image51.wmf]Paper by 

Roessler

et al. (2002) 

has 69 Strategies for the 

National Employment Agenda

·

For the sake of focus, we’ll exclude 

SSDI, Health Insurance, and Medication 

costs/strategies
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[image: image52.wmf]What Can VR Do?

·

Working agreement to expedite services 

delivery

·

Liaison with state MS affiliates

·

Provide quality vocational assessment 

with creative training and placement 

options

·

Provide 

neuropsych

assessment

·

Hiring innovative community contractors
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[image: image53.wmf]MS Associations Need to 

Blend a “Self

-

Empowerment, 

Tool

-

Giving Approach” with 

Concrete Vocations Services
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[image: image54.wmf]Evolving Nature of MS 

Specialized Projects

·

Early programs 

–

Job seeking skills, 

group context, job raising 

–

job bank, 

placement broker

·

Later programs 

–

“Early intervention”, 

accommodation, intervention, self

-

employment
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Expansion of the Kent State Employment 

Assistance Service

·

Regularly scheduled teleconferences with 

national experts (job maintenance for the 

newly diagnosed, self

-

advocacy training, 

effective use of state VR services, 

accommodation strategies, health insurance, 

coping with anxiety and depression

National Level Commitment to 

Employment Concerns
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[image: image56.wmf]Affiliate Level Commitment to 

Employment as a State VR Complement

·

A certified VR counselor on staff

·

Targeted groups on home based 

employment, job maintaining/seeking skills, 

work and your financial context, etc.
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Psychosocial Characteristics









			


			


			


			





			Measure


			Mean


			Median


			Range





			MAF¹


			29.41


			31.50


			1-48.36









			CES-D¹


			17.15


			15


			0-48





			STAI Y-1¹


			38.09


			37


			19-70





			STAI Y-2¹


			39.56


			37


			23-67





			ERS¹


			145.94


			146.5


			118-170








 HHS²


   39.59


     42



27-48



¹n=79





²n=41








     Measure  Mean  Median  Range   MAF¹  29.41  31.50  1 - 48.36     CES - D¹  17.15  15  0 - 48   STAI Y - 1¹  38.09  37  19 - 70   STAI Y - 2¹  39.56  37  23 - 67   ERS¹  145.94  146.5  118 - 170    HHS²          39.59            42         27 - 48     ¹ n=79       ² n=41        
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Transforming Vocational Rehabilitation Intervention:

A Time for Change

		Robert Fraser, PhD, CRC

		David C. Clemmens, PhD, CRC

		David Koepnick, Project 4 Coordinator

		Kurt Johnson, PhD, CRC
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Work Site Modifications/Adaptive Equipment

		Change of office location

		Relatively low cost equipment



Air conditioner

Voice activated software

Larger computer monitors

Palm-top computers/personal digital assistants
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Case Example A:

Jackie Uses Federal Regs/State VR

		Does several half-day non-paid tryouts (USDOL, 1993)

		Requires DVR paid assistive technology consult

		Benefits from DVR OJT agreement with employer

		References Tax Credit with employer (35% of first $6,000
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What Can VR Do?

		Working agreement to expedite services delivery

		Liaison with state MS affiliates

		Provide quality vocational assessment with creative training and placement options

		Provide neuropsych assessment

		Hiring innovative community contractors
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Evolving Nature of MS Specialized Projects

		Early programs – Job seeking skills, group context, job raising – job bank, placement broker

		Later programs – “Early intervention”, accommodation, intervention, self-employment
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Affiliate Level Commitment to Employment as a State VR Complement

		A certified VR counselor on staff

		Targeted groups on home based employment, job maintaining/seeking skills, work and your financial context, etc.
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Affiliate Level Commitment to Employment as a State VR Complement

		Emergency funds for job accommodation

		Funding and expediting neuro-psychological screening and testing

		Available job site (VR) consultation expertise
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In Closing, This is a Very Vocationally Challenging Disability.



Consumers Need Targeted Services to Meet Complex Needs.
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Affiliate Level Commitment to Employment as a State VR Complement

		Professional outreach to business/industry/ service organizations – education (job creation)

		Recruitment of employer mentors

		Job raising, particularly PT and home-based work
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National Level Commitment to Employment Concerns

		Expansion of the Kent State Employment Assistance Service

		Regularly scheduled teleconferences with national experts (job maintenance for the newly diagnosed, self-advocacy training, effective use of state VR services, accommodation strategies, health insurance, coping with anxiety and depression
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MS Associations Need to Blend a “Self-Empowerment, Tool-Giving Approach” with Concrete Vocations Services
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Case Example C:

Molly Adds a New Wrinkle

		Receives $1100 a month SSDI

		Works at a non-profit on a split shift, Americorps stipend ~$800

		Does some consulting for prior company from home
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Paper by Roessler et al. (2002) has 69 Strategies for the National Employment Agenda

		For the sake of focus, we’ll exclude SSDI, Health Insurance, and Medication costs/strategies
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Case Example B:

Joe with Cognitive Concerns Returns to Bank

		Receiving SSDI of $1,300

		Earns $770/mo on a 4-7 pm job

		Paid co-worker as a mentor

		Volunteer retiree does some mentoring
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Employment Strengths:

Items with Importance Rating > 89% and Dissatisfaction Ratings > 72%

		People with MS … 



Have their needs considered in the development of SS programs

Know their rights regarding job-related physical examinations

Have adequate financial help to stay on the job

Have opportunities for home-based employment

Have assistance in coping with stress on the job



94%



93%



91%



91%



89%



74%



77%



81%



72%



76%

Importance

Rating

Dissatisfaction

Rating
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Creativity

		For this population, we need to expand both quality/expedient training and placement options!



Home based

Part-time

Self-employment

Modified work day
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Working: Financial Considerations

		On SSDI, you can earn up to $810

		Consider a IWRE plan

		Review medical expense deductions

		US Dept of Labor non-paid tryout

		Americorps/Stipended Programs

		Mixed access options
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General Perspective on VR Programs in MS

		Consumer needs clear info in relation to legislation, SSDI, DVR service options, etc.

		Need the neuropsych information

		Services need to be provided in a timely manner, “a customer-service orientation”
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Employment Strengths:

Items with Importance Rating > 90% and Satisfaction Ratings > 50%

		People with MS … 



Are treated with respect by service providers

Are encouraged to take control of their lives

Have access to service providers, to work



98%



97%



95%



61%



56%



51%

Importance

Rating

Satisfaction

Rating
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Employment Strengths:

Items with Importance Rating > 89% and Dissatisfaction Ratings > 72%

		People with MS … 



Have access to reasonably priced prescription medications

Know about available employment and social services

Have adequate health insurance so that they can recover and return to work

Are treated fairly be employers in the hiring process

Receive up-to-date, easily understood information about benefits and work incentives from the SSA



95%



95%



95%



95%



95%



78%



75%



73%



73%



72%

Importance

Rating

Dissatisfaction

Rating
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Employment Concerns of People with MS

		National study, ten chapters of the National Multiple Sclerosis Association

		1300 individuals (28% response)



Roessler, Rumrill, & Hennessey (2002)
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Among ADA Categories of Accommodation (Procedural, Work Site Modification, Assistive Equipment), Procedural Accommodation Needs Are Salient
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Homebased-Work Amenable to Telecommuting

		Accounts receivable

		Back-of-the-book indexing

		Bill auditing

		Bill paying

		Bookkeeping

		Claims Representative

		Collections

		Computer – database indexing

		Corporate abstracting

		Desktop publishing



Internal webmaster

		Editorial & proofreading



		Mailing list services

		Market analysis

		Medical claims

		Medical billing

		Remote telephone receptionist

		Scheduler

		Transcription – legal – medical

		Transcription digest

		Translation

		Union researcher

		Word-processing
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NMSS Project Alliance Findings (1997)

		Employees feel that certain accommodations are reasonable (e.g., flexible scheduling, rest periods, telecommuting)

		Employers can be most resistive to these very accommodations
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Procedural Accommodations

		Decreased work day

		Flex-time arrangements

		Some task reassignment to co-worker

		Job sharing

		Telecommuting

		Job coach/co-worker as trainer

		Provision of some physical assistance
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Progression on Disability Benefits

		Sample with MS, 35% move to SSDI vs. a general disability sample of 3.8% and an epilepsy sample of 8.5% at a much faster rate



Fraser et al. 2004

Supported by Virginia Common Wealth Univ.
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Illness-Related Symptoms

		Fatigue

		Balance/coordination

		Diminished physical capacity

		Numbness

		Bowel and bladder dysfunction

		Spasticity

		Motor dysfunction

		Pain

		Cognitive impairment

		Depression

		Vision issues



82%

70%

67%

59%

53%

51%

48%

43%

42%

41%

40%
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What Do We Currently Know About the Vocational Impact on MS?
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Results of Category Test









			


			Total Score


			Perseverative Errors





			Mean


			54.21


			2.03





			SD


			26.30


			2.30










 Total Score  Perseverative  Errors     Mean    54.21    2.03     SD    26.30    2.30      
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Summary

		Sample is primarily semi-skilled/skilled seeking like work.

		Substantive neuropsychological impairment.

		Rehabilitation “optimism,” but depression/anxiety.

		Rehabilitation process is slow - multiple financial and other factors

		High “multi-factor” drop-out group.
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What About Predictors of Vocational Outcome?

		High vs. low unemployment during the follow-up period

		Any vs. no employment during follow-up
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Are the Predictors Helpful in Relation to Intervention?
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Service Implications

		Significant “up-front” time in financial clarifications.

		VR intervention is multi-faceted with attention to emotional concerns/coping strategies.

		Training (short-term) facilitating work re-entry.

		Tailored placement, to include home-based, and related counseling is critical.

		VR service structure - flexible with extended timelines.
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WMS-III Mean Scores









			Aud Mem


			Vis Mem


			Imm Mem


			Aud Del





			99.76


			87.68


			92.68


			101.76





			


			


			


			





			Vis Del


			Aud Recog


			Gen Mem


			Work Mem





			90.08


			104.32


			97.46


			97.32










Aud Mem  Vis Mem  Imm  Mem  Aud Del   99.76  87.68  92.68  101.76        Vis Del  Aud  Recog  Gen Mem  Work  Mem   90.08  104.32  97.46  97.32      
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Program Tracks

		In Process



short-term training

fluctuating medical status

financial clarification

		Job Ready Models



selective placement

home-based or flex-site

		Placements



maintain job

selective placement

self-placed
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WAIS-III Variables - Mean Scores









			VerbComp


			Vocab


			Verbal Simil





			104.76


			11.38


			10.35





			


			


			





			Digit-Span


			Info


			Let/#





			9.22


			11


			9.24










VerbComp  Vocab  Verbal Simil   104.76  11.38  10.35       Digit - Span  Info  Let/#   9.22  11  9.24      
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Brief Neuropsychological Screening Battery for Multiple Sclerosis

		WAIS-III Verbal Comprehension

		WAIS-III Verbal Subtests:



Vocabulary			Similarities

Digit-Span			Information

Letter-number sequencing

		WMS III Verbal Memory Test

		Rey Complex Figure

		Stroop Test (Color/Word; 45-second version)
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Results of Trail Making Tests









			


			Trails A Seconds


			Heaton Norms


			Trails B Seconds


			Heaton Norms









			Mean


			38.43


			-1 SD


			96.71


			-1 SD





			SD


			16.16


			


			53.28


			










 Trails A  Seconds  Heaton  Norms  Trails B  Seconds  Heaton  Norms       Mean    38.43    - 1 SD    96.71    - 1 SD     SD    16.16     53.28       
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Results of Symbol Digit Modalities









			


			SDMT Written


			Heaton Norms


			SDMT Oral


			Heaton Norms









			Mean


			42.97


			-1 SD


			48.38


			-1.25 SD





			SD


			12.60


			


			N/A


			










 SDMT  Written  Heaton  Norms  SDMT  Oral  Heaton  Norms       Mean    42.97    - 1 SD    48.38    - 1.25 SD     SD    12.60     N/A       





_1143376373.ppt


Brief Neuropsychological Screening Battery for Multiple Sclerosis

		Trail Making Tests, A & B

		Symbol Digit Modality Test

		Controlled Oral Word Association Test (animals)

		Paced Auditory Serial Addition Test

		Category Test

		Wisconsin Card Sorting Test

		Tactile Form Recognition Test

		Finger-Occilation Test (Halstead-Reitan)
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Early Program Departers

		n=33

		Differences between program departers and active program participants:



Unemployment status  (p=.047)

		Departers: 71.4%		Active:  55%

Financial support from another (p=.348)

		Departers:  46.4%		Active:  20%	
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Reasons for Program Dropout

		Disability resulting from MS symptoms (n=5).

		Fear of exacerbation due to stress associated with return to work (n=2).

		Geographical relocation (n=2).

		Pursuing SSDI (n=2).

		Resolving vocational issues independently (n=2).

		Competing family role demands (n=2).
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Psychosocial Characteristics









			


			


			


			





			Measure


			Mean


			Median


			Range





			CHIP (palliative) ²


			26.54


			26


			11-38









			CHIP (instrument) ²


			31.44


			32


			12-40





			CHIP (distraction) ²


			24.85


			25


			12-40





			CHIP (preoccupation) ²


			21.76


			20


			12-38





			PCQ¹


			


			


			








¹n=79





²n=41








     Measure  Mean  Median  Range   CHIP (palliative) ²  26.54  26  11 - 38     CHIP (instrument) ²  31.44  32  12 - 40   CHIP (distraction) ²  24.85  25  12 - 40   CHIP  (preoccupation) ²  21.76  20  12 - 38     PCQ¹                                          ¹n=79       ²n=41        
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Measures

		Social Support Questionnaire

		Activities of Daily Living Scale-MS

		Multidimensional Assessment of Fatigue

		Center for Epidemiological Studies-Depression Scale



		State-Trait Anxiety Inventory

		Employment Readiness Scale

		Herth Hope Scale

		Coping with Health Injuries and Problems Scale

		Personal Capacities Questionnaire
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Employment Profile

		Account Executive

		Auto Dealer

		Billing Clerk

		Certified Nursing Asst.

		Construction Worker

		Production Coordinator

		Dispatcher

		Electronics Technician

		Engineer

		Graphics Designer



		IL Counselor

		Network Administrators (3)

		Nurses (5)

		Program Manager

		Resident Care Trainer

		Salespeople (2)

		Statistician

		Social Services Aide

		Teachers (3)

		Usability Specialist
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Occupational Profile - Job Preparedness

DOT

Specific Vocational Preparation (SVP) Level



Median for this sample:  6

Subjects perform jobs that require over 1 year, up to and including 2 years of training or experience to master the job.

(Semi-skilled to skilled.)












_1143376351.ppt


Psychosocial Characteristics









			


			


			


			





			Measure


			Mean


			Median


			Range





			SSQ (total)


			19.45


			20


			4-24









			SSQ (emotional)


			4.87


			5


			1-6





			SSQ (feedback)


			4.85


			5


			1-6





			SSQ (information)


			4.74


			5


			1-6





			SSQ (operational)


			5.12


			5


			1-6








ADL-MS


   58.64


     60



18-75



n=79








     Measure  Mean  Median  Range   SSQ (total)  19.45  20  4 - 24     SSQ (emotional)  4.87  5  1 - 6   SSQ (feedback)  4.85  5  1 - 6   SSQ (information)  4.74  5  1 - 6   SSQ (operational)  5.12  5  1 - 6   ADL - MS          58.64            60         18 - 75   n=79        
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Occupational Profile - Job Complexity

Median ratings, according to the DOT





		  Data:  3



Compiling			Gathering

Classifying information	Collating

		  People:  6



Talking with people to convey information

Giving assignments to assistants

		  Things:  4



     Using body members, tools, and special devices

      Latitude for judgement in selection of tools and

      materials
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Salient Client Demographic Variables



Monthly Earned Income



Income earned - paid employment:

	mean = $2,076.80 

	SD = $1,003.20



Subsidy level:

	mean = $1,087.69 

	SD = $957.65
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Salient Client Demographic Variables

Sources of Income

		Social Security Disability		31%

		Supplemental Security Income	10%

		LTD/STD					8.3%

		Unemployment				6.2%

		No income				54.1%

		Financially supported by		37.5%



   significant other
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Salient Client Demographic Variables

		Age (mean)		 	43.5 yrs

		Education (mean)		14.5 yrs

		Gender	     			69% female 		     				31% male

		Marital Status			39% married

		Female-employed*		29.7%

		Male-employed*		27.2%

		Years since diagnosis	9.6 mean

		Race				89% Caucasian



Remaining diverse minority

		* Full or part-time
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Project Objectives (cont’d)





		Evaluate each type of placement intervention model relative to placement maintenance, salary, time to placement, etc.



		Establish the most salient predictors of placement outcome



Project 4: Vocational Rehabilitation:  Clarifying of Work Place Accommodations & Appropriate Placement Models
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Issues to be Addressed Today (cont’d)

		What is the current neuropsychological and psychosocial status of the job seekers?

		For a program to be more effective, what are the implications of the intake profile, presenting challenges, and early program dynamics relative to the MS population seeking vocational rehabilitation services?
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Methodology

		145 subjects with MS recruited through Sept. 2003

		Placement strategy:  Consensus by Delphi Technique with client input
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Issues to be Addressed Today

		What is the presenting demographic picture of clients with MS seeking vocational rehabilitation services to include socioeconomic status?

		What is the occupational profile of this population at the time of disability onset?

		What is the early program dropout occurrence and the reasoning behind dropping out?
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		Findings from Project 4 – Univ. of WA MS RRTC

		Project Alliance – National MS Society

		Roessler, Rumrill, and Hennessey, 2002
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Project 4: Vocational Rehabilitation:  Clarifying of Work Place Accommodations & Appropriate Placement Models

Project Objectives:



		Refine a vocational assessment process that is effective relative to goal setting, job procurement & maintenance



  

		Establish a full range of return to work models



  

		Clarify placement model and accommodations utilized as a function of MS disability and other key cognitive/psychosocial variables
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Vocational and Financial Considerations in MS Rehabilitation

		Robert T. Fraser, PhD, CRC

		David C. Clemmons, PhD, CRC














