Tips For Talking With People Who Are Hard Of Hearing…
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Make sure you know who has a hearing aid or problem hearing…

1. Get the person’s attention first.

2. Make sure the person has his/her hearing aid(s) and/or eyeglasses on.

3. Reduce background noises or move away from them.

4. Face the person—have the light on YOUR face.

5. Speak slowly, clearly, in short sentences using simple words.

6. Use facial expressions and gestures.

7. Rephrase; say it in a different way when you are not understood.

8. Write key words for the person to read.

9. Have the person repeat back important information for confirmation.

10. Ask how you can help communication.
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