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1) The following is TRUE about patient safety remedies (interventions)?

a. It is easy and fast to teach almost anyone how to create effective remedies

b. There are many publications about effective remedies, and they are widely agreed upon by government, academia, and professional societies

c. The better the root cause analysis and problem statement, the more likely that the remedy will be effective

d. Healthcare has been working for decades on patient safety remedies of many types

2) Safety and human factors engineering disciplines provide us the following guidance about patient safety remedies

a. Warning labels are more effective than re-designing the system

b. Inter-locks are often effective, but can cause other problems, such as making the task more time-consuming or harder to do 

c. Training is more effective than most of the other remedies

d. Redesigning procedures and instruction guides is more effective than inter-locks

3) Regarding the effectiveness of a patient safety remedy, which of the following is TRUE?

a. Like some “obviously effective” treatments in medicine, you should expect that controlled studies will turn up many surprises 

b. There is broad agreement on the methods to measure the rate of adverse events and close calls

c. You only need to measure effectiveness once, since systems are very stable in healthcare settings

d. There is over $40 billion dollars being spent to create best practices.

4) When an organization is going to implement a new patient safety remedy, they should do which of the following?

a. Issue a memo, followed by a written policy

b. Try the remedy hospital-wide, and wait two years to measure outcomes

c. Involve stakeholders as early in the process as possible, but be prepared for seemingly illogical resistance and few volunteers

d. Do not worry about “patient safety culture”, the effectiveness will be about the same in any healthcare setting

Answers:  1.c., 2.b., 3.a., 4.c.
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