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In This Issue INn the News: contractor Training Series
1 Inthe News VA FSS Service is proud to announce a new training program for our prospective vendors and
. current contractors. Designed to teach on the various aspects of the VA Schedule solicitation
2 Training Center T K
proposal  submission and review
2 FSSFAQ process, this training program will ( \
increase our organizational B
2  Web Corner .
- transparency and provide participants masd Prospective VA Schedule
3 VAFSS Working for with an open forum for discussions with Contractor Webinar
You VA Schedule subject matter experts.
3 Reminders Wednesday, September 12 10am —12pm CT
To reach the widest audience possible,
3 Around the NAC this training program will feature live Webinar Address: Join the meeting
4 Disaster Recovery webinars,  podcasts,  blogs, —and [ pig) 1y Number:  1-800-767-1750
enhanced training articles in our
4 Around the VA monthly newsletter. Access Code: 43917
4 VAMC Spotlight
5 Did You Know... . _ The webinar is limited to 150 participants.
Webinar...Each month we will
6 Up ing Event - i i . .
COMINE EVENLS offer a 2 ho”rhweb'nar to discuss the Email your questions to pmrs@va.gov by
6  New VA FSS Contracts topics/issues that are per'tlnen'F to you. Monday, September 10.
To ensure that these discussions are \ ¢ )

relevant to you, we will solicit questions

from the vendor community that we

will answer during the webinar. Relevant questions and answers will be posted to the FSS FAQ page after each month’s webinar. To
kick off this new program, our first webinar will be held on Wednesday, September 12 from 10am — noon CT.

7\
@

v Podcasts...step behind the scenes with our upcoming podcast series. To be launched in Q1 FY2013, these podcasts will
augment our monthly webinars and provide more in-depth information on relevant topics. Keep up-to-date with the latest podcast
through the FSS Web Portal.

B|Og..,Beginning in September 2012, we will begin utilizing our LinkedIn and GSA Interact profiles to post blogs about policy
and solicitation issues relevant to our contractor community. You are encouraged to connect with us and share your ideas and
concerns. We will strive to answer all pertinent comments in a timely manner and/or reach out to address individual issues. Some
issues may be addressed in the monthly webinar, or posted to our FAQ page.

Troining Articles...We will continue to provide you with in-depth training articles in our monthly eNewsletter designed
to deepen your understanding of the VA Schedules program



http://www.fss.va.gov/faqs/
http://www.fss.va.gov/
http://www.linkedin.com/pub/va-fss-service/34/166/711
http://interact.gsa.gov/users/va-fss-service
http://www.fss.va.gov/faqs/
http://www.va.gov/oal/business/fss/enewsletter.asp
http://www.fss.va.gov/
mailto:helpdesk.ammhinfss@va.gov
meet:sip:Hannah.Zerphey@va.gov;gruu;opaque=app:conf:focus:id:74e72c94fb214471b156edb066b9f3ca%3Fconf-key=2170
mailto:pmrs@va.gov
http://www.fss.va.gov
http://www.va.gov/oal/business/fss/enewsletter.asp
http://www.va.gov/oal/docs/business/nac/eNewsletter_2012-08.pdf
http://www.fss.va.gov/ListServ/Fss_listserv.asp
http://www.va.gov/oal/business/fss/news201208/index.asp
http://www.va.gov/oal/business/fss/news201208/trainingCenter.asp
http://www.va.gov/oal/business/fss/news201208/fssFAQ.asp
http://www.va.gov/oal/business/fss/news201208/webCorner.asp
http://www.va.gov/oal/business/fss/news201208/working4U.asp
http://www.va.gov/oal/business/fss/news201208/reminders.asp
http://www.va.gov/oal/business/fss/news201208/aroundNAC.asp
http://www.va.gov/oal/business/fss/news201208/disasterRecovery.asp
http://www.va.gov/oal/business/fss/news201208/disasterRecovery.asp
http://www.va.gov/oal/business/fss/news201208/aroundVA.asp
http://www.va.gov/oal/business/fss/news201208/didYouKnow.asp
http://www.va.gov/oal/business/fss/news201208/events.asp
http://www.va.gov/oal/business/fss/news201208/newContracts.asp
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Troining Center: the VA Ess Offer Process — Part I: Is @ VA FSS
Contract Right for You?

This month we start a three part series designed to aid prospective contractors through the winding road of becoming a

Schedule contractor.
/Bes’r Value \

Factors that a Schedule CO may consider
when making a best value determination for
Schedule contract award include, but are not
limited to:

The VA FSS Program offers countless opportunities for both small
and large businesses; however, becoming a Schedule contractor
may require a considerable investment of both time and capital
resources. Before submitting a proposal a prospective contractor
should ask: Is a VA Schedule contract right for me?

Think It Through... It is important that a prospective contractor brice

Delivery terms

considers whether it has the ability to effectively pursue a Schedule

Expertise of the

Past performance

contract and the resources to both compete for business and e e
manage the contract after award. Visit the Managing Your FSS Warranty policy Return good policy
Contract and Marketing to the Federal Government pages for more Trade-in

information about these post award requirements. Offers are

considerations

Special features

accepted continuously, allowing a firm to decide when to pursue

Quality of the

Cost differentials

the solicitation process.

\proposed solutions

=

Research! Research! Research!...Some Important questions to consider before preparing a solicitation

response require the prospective contractor to conduct some research.

e Do my company’s products and/or services fit under a VA Schedule program? The VA Schedules Program page
provides a complete list of the VA Schedule programs and the corresponding Special ltem Numbers (SINs). Carefully

examine the SINs to determine whether or not your products/services are a good fit.

Continued on page 5

FSS FAQ Who is eligible to order

from Schedule contractse

GSA Order ADM 4800.2G, issued February 16, 2011,
outlines the organizations which are eligible to use GSA &
VA sources of supply and services pursuant to 40 U.S.C. 501 — 502 or other statutory
authority. Eligible ordering organizations include, but are not limited to:

Wholly owned Government
corporations (e.g. Federal Prison
Industries, Inc.)

Executive departments, including all
Cabinet level departments

Mixed-ownership Government
corporations

The Senate and House of Representatives
State and local governments (certain
Schedules)

The District of Columbia

Tribes and Tribal Organizations

The American Red Cross

Government contractors authorized in

Certain educational institutions .
accordance with FAR 51.1

Additionally, some State Veteran Nursing Homes with sharing agreements are
eligible to use VA Schedule contracts.

For questions or to confirm organizational eligibility contact the VA FSS Help Desk at
(p) (708) 786-7737 or (e) helpdesk.ammhinfss@va.gov.

Web Corner

GSA Information Letters (ILs)...In supporting
the Administration’s transparency and
openness in government initiative, the GSA
Federal Acquisition Service recently
released its Instructional Letters (ILs)

on data.gov. ILs contain

internal guidance issued

to GSA & VA Schedule as a (’

result of regulatory or V

programmatic change.
2007 | 2008 | 2009 | 2010 | 2011 | 2012

Disclaimer: All ILs are current as of the date of signature and
are subject to amendment, update, and supersession without
further notice of being posted to GSA Interact or data.gov.
Changes and revisions to regulatory or statutory guidance
subsequent to the effective date of an IL may affect its
relevancy and accurateness. ILs are provided for informational
purposes only.



http://interact.gsa.gov/blog/instructional-letters-ils-now-datagov-website
https://explore.data.gov/dataset/2007-Instructional-Letters/uj9h-52f4
https://explore.data.gov/dataset/2008-Instructional-Letters/uqka-e8rd
https://explore.data.gov/dataset/2009-Instructional-Letters/pj69-ay3t
https://explore.data.gov/dataset/2010-Instructional-Letters/in27-bzp2
https://explore.data.gov/dataset/2011-Instructional-Letters/gxu5-zmjz
https://explore.data.gov/Other/2012-Instructional-Letters/qpxs-gtjv
http://www.va.gov/oal/business/fss/contractors.asp
http://www.va.gov/oal/business/fss/contractors.asp
http://www.va.gov/oal/business/fss/marketing.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.gsa.gov/graphics/fas/SignedGSADirective48002F.pdf
http://www.law.cornell.edu/uscode/text/40/501
http://www.law.cornell.edu/uscode/text/40/502
http://interact.gsa.gov/tag/far-part-511
http://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=1607
mailto:helpdesk.ammhinfss@va.gov
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VA FSS Working for You

We often have vendors call in after submitting an offer, extension, or
modification asking how long it will take for their action to be processed. In this
month’s VA FSS Working for You section we will explain how we determine our
lead times and provide an explanation of the PALT, or Procurement Action Lead
Time.

Our lead times are determined by the Procurement Action Lead time (PALT),
which is the official estimated duration of time required to complete an offer,
contract extension package, or contract modification. Knowing the PALT is key
to deciding if a VA Schedule contract is right for you. Additionally, the PALT
allows the vendor to collaboratively plan and prioritize their time and tasks with
their assigned FSS Contracting Officer. Once an acceptable
offer/extension/modification is received, it will be reviewed, evaluated,
negotiated, and hopefully awarded within the stated PALT.

PALT

180 calendar days for new offers

120 calendar days for extension packages

60 calendar days for non-651B modification requests

30 calendar days for requests submitted under the 651B Schedule program

Meeting the PALT
There are various factors that may contribute to whether or not the PALT is
met, unmet, or exceeded. Examples include:

e  Receipt of a deficient proposal
e Non-responsiveness of an assigned point of contact
e Complexity of a proposal

Additionally, when the estimated value of any resultant contract award is expected
to exceed S5 million annually for the 65IB Schedule or $3 million annually for all
other Schedules, a preaward review by the VA Office of Inspector General (OIG) is
required. VA OIG reviews can be lengthy and will generally cause the PALT to be
unmet.

Learn more about the PALT and what you can do to help us meet it in next month’s
edition!

For more information or to request training contact the FSS Help Desk or Craig
Robinson, Associate Deputy Assistant Secretary for National Healthcare
Acquisitions, (p) (708) 786-5157 or (e) Craig.Robinson@va.gov. Thank you for
your continued support.

Customer Survey

Tell us what you think! Complete the VA FSS Custome
Survey and let us know what we’re doing right and how w
can do better. Survey responses are anonymous and will b
used to better our processes and procedures.

Streamlined Solicitation

Packages

Recently, we have refreshed our Commodity
solicitation packages to follow a standard,
streamlined format, including:

e  Regulations are up-to-date as of August
2012, and are identically located in each
Schedule solicitation.

e  Vendor fill-in forms are included in
document 04 — Vendor Response Document.

e  Each document cover page outlines the
instructions and applicability of that
document.

e The 01 - Read Me First includes a complete
checklist of each exhibit/document in the
solicitation package.

These changes facilitate a more
straightforward solicitation submission and
review process.

Visit the VA Schedules Program page for more
information!

In accordance with , if the estimated
value of a solicitation for supplies exceeds the
Trade Agreements Act (TAA) threshold, then the
products awarded in response to that solicitation
are required to comply with the TAA.
Increasingly, pharmaceuticals are manufactured
in non-TAA designated countries; this creates a
dilemma for government procurement offices
that are required to purchase products
manufactured in a

In response to this trend, the

has included a provision in its
solicitations that will permit consideration of
generic pharmaceuticals sourced from non-TAA
designated countries if no offers for products
from TAA designated countries are received.
Once NCS determines that there are no
proposals for TAA designated products, NCS may
make a Non-Availability Determination pursuant
to FAR 25 prior to contract award.

For more information or questions, please
contact Maria Ramirez at (p) (708) 786-4385 or

(e)

Around the NAC



mailto:Craig.Robinson@va.gov
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/nac/customersurvey
http://www.va.gov/nac/customersurvey
https://www.acquisition.gov/far/current/html/FARTOCP25.html
http://www.va.gov/oal/business/fss/taa.asp
http://www.va.gov/oal/about/nacNcs.asp
http://www.va.gov/oal/about/nacNcs.asp
mailto:maria.ramirez1@va.gov
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D IS S‘l'er R eC O\/ery Recent Major Disaster Declarations
. . Number Date Disaster Type
Emergency & DISOSTer DGC'OI’OTIOHS FM-2993 7/2 Wyoming Squirrel Creek Fire
Under the Disaster Recovery Purchasing Program, state and local FM-2994 7/2 Utah Shingle Fire
government entities may purchase a variety of products and services FM-2995 7/3 Wyoming Oil Creek Fire
from contracts awarded under VA Federal Supply Schedules to DR-4068 7/3 | Florida Tropical Storm Debby
facilitate recovery from a major disaster, terrorism, or nuclear, DR-4069 7/6 Minnesota Severe Storms & Flooding
biological, chemical, or radiological attack. 7/19 | New Jersey Severe Storms & Straight-
DR-4070 . .
e Line Winds
This Disaster Recovery Purchasing authority is limited to VA & GSA FM-2996 7/20 | South Dakota Myrtle Fire
Schedule contracts and does not include any other GSA programs. 7/23 | West Virginia Severe Storms & Straight-
GSA elibrary contains a list of all GSA Schedules subject to Disaster DR-4071 Line Winds
Recovery Purchasing. VA Schedule contractors are reminded that DR-4072 7/27 | Virginia Severe Storms & Straight-line
they must elect to participate in the Disaster Recovery program - Winds
before they can sell under this authority. DR-4073 7/31 | District of Columbia Severe Storms

Around tThe VA: VA Provides Assistance to
At-Risk and Homeless Vets

Veteran homelessness has become a problem of national importance - on any given
night in 2011 nearly 70,000 veterans slept on the streets, with at least 145,000
spending at least one night in an emergency shelter or transitional housing. Since
2009, Veterans Affairs Secretary Eric K. Shinseki has tasked the VA with ending
veteran homelessness by 2015.

In support of this ambitious initiative, the VA committed $800 million in FY2011 to strengthen awareness programs designed
to prevent and end veteran homelessness, including a recent partnership with the Department of Housing and Urban
Development (HUD). This two-part program provides Housing Choice Vouchers through local public housing authorities, the
VA provides dedicated case-managers who help homeless veterans secure and maintain long-term housing. Additionally, the
VA provides healthcare and job search services.

It is the VA’s belief that those who served this country should never find themselves on the street. All Americans can join the
fight to end veteran homelessness and make sure that all veterans have access to the resources and support they have
earned.

VA Medical Center Spotlight: & P

VA Boston Healthcare System
As VISN 1’s largest consolidated facility, the VA Boston Healthcare System g T

encompasses 3 main campuses and 6 outpatient clinics within a 40 mile radius of gﬂ;‘{rg;t‘:@:'thcam syster

the greater Boston area. Affiliated with Harvard Medical School and the Boston VA Boston Healthcare System
University School of Medicine, the three main campuses, Jamaica Plain, West  Brockton Division | (p) (508) 583-4500
Roxbury, and Brockton, offer a total of 1,344 hospital beds, 480 nursing home @?;'CRZELT:S lc?r?;()glsﬂgpz);?71;g;32-9500
beds, and 138 domiciliary beds. Additionally, the West Roxbury campus offers W W

. omicili ; . fIER]
tertiary care services with Brockton offering long term care services. s

Specialty services include geriatric care, National Center for PTSD, readjustment counseling, services for seriously mentally ill
veterans, spinal cord injury, and substance abuse. The VA Boston Healthcare System also offers integrated social and health
services for homeless veterans and those that are at risk for becoming homeless through homeless prevention services,
housing assistance, and employment search services. Additionally, assistance is offered to help veterans establish a
comprehensive care plan, including medical, mental health, and substance abuse treatment plans within the VA Boston
Healthcare System.



http://www.gsa.gov/portal/category/100611
http://www.gsaelibrary.gsa.gov/ElibMain/ElibHome
http://www.va.gov/HOMELESS/index.asp
http://www.va.gov/HOMELESS/about_the_initiative.asp
http://www.blogs.va.gov/VAntage/6648/va-and-hud-join-forces-to-help-at-risk-and-homeless-vets/
http://portal.hud.gov/hudportal/HUD
http://portal.hud.gov/hudportal/HUD
http://www2.va.gov/directory/guide/facility.asp?ID=178&dnum=All
http://www2.va.gov/directory/guide/facility.asp?ID=20&dnum=All
http://www2.va.gov/directory/guide/facility.asp?ID=20&dnum=All
http://www2.va.gov/directory/guide/facility.asp?ID=19&dnum=All
http://www.boston.va.gov/services/mental_health/geriatric.asp
http://www.boston.va.gov/services/mental_health/ptsd.asp
http://www.boston.va.gov/services/mental_health/center_for_returning_veterans.asp
http://www.boston.va.gov/services/spinal_cord/Spinal_Cord_Injury.asp
http://www.boston.va.gov/services/mental_health/substance_abuse.asp
http://www.boston.va.gov/Homeless_Services.asp
http://www.fema.gov/disaster/2993
http://www.fema.gov/disaster/2994
http://www.fema.gov/disaster/2995
http://www.fema.gov/disaster/4068
http://www.fema.gov/disaster/4069
http://www.fema.gov/disaster/4070
http://www.fema.gov/disaster/2996
http://www.fema.gov/disaster/4071
http://www.fema.gov/disaster/4072
http://www.fema.gov/disaster/4073
http://www.boston.va.gov/visitors/directions.asp#BR
http://www.boston.va.gov/visitors/directions.asp#JP
http://www.boston.va.gov/visitors/directions.asp#WR
https://www.facebook.com/VABoston
http://twitter.com/VeteransHealth
http://www.youtube.com/VeteransHealthAdmin
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Did You Know...330 Years of the Purple Heart

The Purple Heart...

...Qa brief history

L)’
82

By Executive Order,

On August 7, 1782, then General
George Washington, issued the first
Badge of Merit to three
Revolutionary War soldiers.
Although never abolished, the Badge
of Merit was not proposed again
until World War I.

the Badge of Merit, now known as the

Purple Heart, was revived on FeerOry 22, 1 932,

the 200t anniversa

ry of George Washington’s birth.

...award criteria

The Purple Heart is awarded in the name of the President
of the United States to any member of the Armed Forces
of the United States who, while serving under competent
authority in any capacity with one of the U.S. Armed
Services after April 5, 1917, has been wounded or killed.

Enemy-related injuries
which justify receipt of the
. l I Purple Heart include:
.' @ Bullet & shrapnel wounds
@ Injuries resulting from land mines, naval mines, and
traps
@ Enemy released chemical,

agents
@ Accidents caused by enemy fire
@ Enemy generated explosions

biological, or nuclear

Resources: http://en.wikipedia.org/wiki/Purple Heart

...recipients

T

389 million American

service members since 1917

Purple Hearts Awarded since 1917 (estimated)

WWI
WWII
Korea 118,
Vietnam
Gulf War

GWOT

Total

607
F 42,34

‘P 320,158

1,076,245
650
351,794

8

_ 1,909,802

Trommg Cenfter (cont'd from pg. 2)

Can my company compete with current Schedule contractors? It is recommended that you conduct market research

to identify and assess your competition prior to submitting a proposal.
conditions available on NAC Contract Catalog Search Tool, GSA elibrary or GSA Advantage!.

Review current contractor pricing, terms, and
Your review of the

competition should include: competitor’s pricing, delivery times, warranty terms, services, and any other elements
that make their offering distinct when compared to your own.

e Additional questions involve searching FedBizOpps and the Federal Procurement Data System:

AN NI NN

Does the VA buy my products/services?

Which federal agencies have purchased my products/services?

Where are those agencies located?
What was the price of those sales?

What are the buying trends and forecasted sales for my products/services?

Trade Agreements Act Compliance...under the terms of the Trade Agreements Act, only US-made or designated
country end products shall be awarded to responsible vendors. Prospective contractors must verify that all offered products
comply with the requirements of this act. When an item consists of components from various countries and the components
are assembled in an additional country, the test to determine country of origin is “substantial transformation” (see FAR
25.001(c)(2)). Offerors requiring a determination on substantial transformation should contact the US Customs and Border

Protection

Office of Regulations and Rulings.

Join us next month for the VA FSS Offer Process - Part 2: Do You Qualify for a VA FSS Contract?


http://en.wikipedia.org/wiki/Purple_Heart
http://www.va.gov/nac/
http://www.gsaelibrary.gsa.gov/
http://www.gsaadvantage.gov/
https://www.fbo.gov/
https://www.fpds.gov/fpdsng_cms/
http://www.va.gov/oal/business/fss/compliance.asp#taa
http://www.va.gov/oal/business/fss/taa.asp
http://www.va.gov/oal/business/fss/taa.asp
https://www.acquisition.gov/far/html/Subpart%2025_1.html
https://www.acquisition.gov/far/html/Subpart%2025_1.html
http://www.cbp.gov/xp/cgov/trade/legal/rulings/
http://www.cbp.gov/xp/cgov/trade/legal/rulings/
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Upcoming Events

August 1, 2012 FSS/SPH Supplier Show VISN 20 Anchorage, AK

August 3, 2012 FSS/SPH Supplier Show Fairbanks, AK Fort
Wainwright Army Medical Center

August 7, 2012 ESS/SPH Supplier Show VISN 2 Syracuse, NY

August 8, 2012 FSS/SPH Supplier Show VISN 2 Buffalo, NY

August 14, 2012 FSS/SPH Supplier Show VISN 22 Loma Linda, CA

August 21, 2012 ESS/SPH Supplier Show VISN 16 Houston, TX

August 28, 2012 ESS/SPH Supplier Show VISN 22 Long Beach, CA

Useful Web Links

VA FSS eNewsletter

Your Source for VA FSS News & Updates

12 13 14 15 16 17 18

August 2012

19 20 21 22 23 24 25

26 27 28 29 30 31

For more information, check out the FSS
Calendar of Events!

FSS Web Portal New VA FSS Contracts

Visit the New VA FSS Contracts page for a complete listing of contracts

Contact Us

Customer Survey

awarded in July 2012.

For a complete listing of all VA Schedules and
additional information on the Schedule programs managed by the VA FSS
Service, visit the VA Schedules Programs webpage.

Modification Request Forms

FSS Customers

Priorities of Use

Phone: (708) 786-7737

Resource Library Visit the NAC Contract Catalog Search Tool (CCST) or GSA elibrary to
obtain pricing information for these and all VA FSS contracts. For
VA Schedule Programs questions, comments, or to learn more about the VA FSS program
contact the FSS Help Desk
Training
Monday — Friday 7:30am — 3:30pm
FSS Contractors (e) helpdesk.ammbhinfss@va.gov (p) (708) 786-7737
Sales Reporis & IFF VA NAC Federal Supply Schedule

Address: PO Box 37, Bldg 76
1°* Ave North of Cermak Ave
Hines, IL 60141 Department of Veterans Affairs

Fax: (708) 786-5828 >

Federal Suooly Schedule

Email; helpdesk.ammbhinfss@va.gov

Web Portal: http://www.fss.va.gov

Customer Survey: http://www.va.gov/nac/customersurvey/



http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97323&thisyear=2012&thisMonth=8&day=1
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97324&thisyear=2012&thisMonth=8&day=3
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97325&thisyear=2012&thisMonth=8&day=7
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97326&thisyear=2012&thisMonth=8&day=8
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97327&thisyear=2012&thisMonth=8&day=14
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97328&thisyear=2012&thisMonth=8&day=21
http://www.fss.va.gov/fss/calendar.asp?ACTION=VIEW_DAY&thismonth=8&thisyear=2012&day=28
http://www.va.gov/oal/business/fss/news201205/newContracts.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/nac/index.cfm
http://www.gsaelibrary.gsa.gov/ElibMain/scheduleList.do
mailto:helpdesk.ammhinfss@va.gov
http://www.fss.va.gov/fss/calendar.asp
http://www.fss.va.gov/fss/calendar.asp
http://www.fss.va.gov/
http://www.va.gov/oal/business/fss/contacts.asp
http://www.va.gov/nac/customersurvey/
http://www.va.gov/oal/business/fss/resources.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/oal/business/fss/training.asp
http://www.va.gov/oal/business/fss/contractors.asp
http://www.va.gov/oal/business/fss/sales.asp
http://www.va.gov/oal/business/fss/modForms.asp
http://www.va.gov/oal/business/fss/customers.asp
http://www.va.gov/oal/business/fss/priorities.asp
mailto:helpdesk.ammhinfss@va.gov
http://www.fss.va.gov/
http://www.va.gov/nac/customersurvey/
http://www.linkedin.com/pub/va-fss-service/34/166/711
http://www.fss.va.gov/fss/pressreleases/pressrel_rss.xml
http://interact.gsa.gov/users/va-fss-service
http://www.fss.va.gov/ListServ/Fss_listserv.asp
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