
 

 
 

In the News: GSA Launches SAM! 
After an extensive period of preparation 
and testing, GSA launched its new 
System for Award Management.  SAM, 
as it is commonly known, is a free web 
site that consolidates the capabilities 
previously found in CCR/FedReg, ORCA, 
and EPLS. Future phases of SAM will 
add the capabilities of other systems 
used in Federal procurement and 
awards processes.  The overarching 
benefits of SAM include streamlined 
and integrated processes, elimination of 
data redundancies, and reduced costs 
while providing improved capability. 
SAM has several features to ease the 
transition for existing contractors and 
to facilitate the orientation of new 
contractors.  Through the “Help” tab, 
users can access FAQs, user guides, 
demonstration videos, and exclusions 
information.  All users must create an 
account in SAM; there is no cost to 

register or use the system. 

Account Migration… If you had an active record in CCR, you 
have an active record in SAM.  You do not need to do anything in SAM at this time, unless a change in your business circumstances 
requires a change in SAM.  SAM will send notifications to your firm via email 60, 30, and 15 days prior to expiration of the record.  
ORCA records will be migrated with your firm’s CCR account.  If your firm has an expired CCR record you need to create a SAM 
account and migrate your roles from CCR.  Once you have updated your record in SAM, it will take 48 to 72 hours to complete the 
validation process.  You will be notified via email when the process is complete and your record is active in SAM.  SAM cannot 
expedite this process.  Download the record migration process quick user guide, or watch the video for additional information on this 
process. 

Migration/Record Update Issues… Some contractors have been experiencing difficulties migrating or updating 
their existing records.  We are aware of this situation and will not postpone contract awards or extensions due to a vendor’s inability 
to have a valid, active record in SAM.  Vendors must provide proof of their inability to update in the form of a screenshot, an e-mail 
from SAM, etc. 
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 Customer Service  

Hours: 8am – 8pm (Eastern Time) 

US/DSN Calls: (866) 606-8220 

International Calls: (334) 206-7828 

Web: www.fsd.gov   

Ask a Question: An email will generate a 
trouble ticket and provide a link through which 
you can track the status of your request and 
submit additional information/inquires.  
Account & login required. 

Small businesses may also contact the 
Association of Procurement Technical 
Assistance Centers (PTAC) for additional SAM 
assistance.  

https://www.sam.gov/portal/public/SAM/
https://www.sam.gov/portal/public/SAM/?portal:componentId=3c9caa24-5c93-4ce9-877a-b244446a54e9&portal:type=action&interactionstate=JBPNS_rO0ABXc0ABBfanNmQnJpZGdlVmlld0lkAAAAAQATL2pzZi9uYXZpZ2F0aW9uLmpzcAAHX19FT0ZfXw**
https://www.sam.gov/portal/public/SAM/?portal:componentId=fd8581f5-fdb9-4668-9782-f053c5cf0d35&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzoxNzg4M2UwYi05YmU4LTQwN2MtYmFlMS03ZDVhMWYwOWIyMzIAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXc5ABBfanNmQnJpZGdlVmlld0lkAAAAAQAYL2pzZi9oZWxwL3NhbUhlbHBOYXYuanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=fd8581f5-fdb9-4668-9782-f053c5cf0d35&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzphNGY0NzM4Yy02MTY1LTQ1YTItODdhMS04N2U3NjA0MDZiYjIAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXc5ABBfanNmQnJpZGdlVmlld0lkAAAAAQAYL2pzZi9oZWxwL3NhbUhlbHBOYXYuanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=fd8581f5-fdb9-4668-9782-f053c5cf0d35&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzplMjdjYzU2MS1iZjQ2LTRjOGQtODRhYy0yODJkMjkxYzQwNTEAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXc5ABBfanNmQnJpZGdlVmlld0lkAAAAAQAYL2pzZi9oZWxwL3NhbUhlbHBOYXYuanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=fd8581f5-fdb9-4668-9782-f053c5cf0d35&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzo5ZTY1MzNkZC01YjczLTRiOGEtODAyMy0xYjAyOGJmZjBkNWUAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXc5ABBfanNmQnJpZGdlVmlld0lkAAAAAQAYL2pzZi9oZWxwL3NhbUhlbHBOYXYuanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=fd8581f5-fdb9-4668-9782-f053c5cf0d35&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzo5ZTY1MzNkZC01YjczLTRiOGEtODAyMy0xYjAyOGJmZjBkNWUAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXc5ABBfanNmQnJpZGdlVmlld0lkAAAAAQAYL2pzZi9oZWxwL3NhbUhlbHBOYXYuanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=7cbf8635-61f6-41ff-bfb6-2f54d735285a&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzoyOTE3M2Q1ZC0zNjAyLTQwOTktYjE5OC0wZGIyM2QyMTkzYTIAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXcwABBfanNmQnJpZGdlVmlld0lkAAAAAQAPL2pzZi9zZWFyY2guanNwAAdfX0VPRl9f
https://www.sam.gov/portal/public/SAM/?portal:componentId=7cbf8635-61f6-41ff-bfb6-2f54d735285a&portal:type=action&navigationalstate=JBPNS_rO0ABXdcACJqYXZheC5mYWNlcy5wb3J0bGV0YnJpZGdlLlNUQVRFX0lEAAAAAQApdmlldzoyOTE3M2Q1ZC0zNjAyLTQwOTktYjE5OC0wZGIyM2QyMTkzYTIAB19fRU9GX18*&interactionstate=JBPNS_rO0ABXcwABBfanNmQnJpZGdlVmlld0lkAAAAAQAPL2pzZi9zZWFyY2guanNwAAdfX0VPRl9f
https://www.sam.gov/sam/transcript/Quick_Guide_for_Migrating_Roles_v1.8.pdf
https://www.youtube.com/watch?v=d6aseToJelI&feature=player_embedded
http://www.fss.va.gov/
mailto:helpdesk.ammhinfss@va.gov
http://www.fsd.gov/
https://www.fsd.gov/app/utils/login_form/redirect/ask
http://www.aptac-us.org/new/
http://www.aptac-us.org/new/
http://www.fss.va.gov
http://www.va.gov/oal/business/fss/enewsletter.asp
http://www.va.gov/oal/docs/business/nac/eNewsletter_2012-09.pdf
http://www.fss.va.gov/ListServ/Fss_listserv.asp
http://www.va.gov/oal/business/fss/news201209/index.asp
http://www.va.gov/oal/business/fss/news201209/trainingCenter.asp
http://www.va.gov/oal/business/fss/news201209/fssFAQ.asp
http://www.va.gov/oal/business/fss/news201209/webCorner.asp
http://www.va.gov/oal/business/fss/news201209/working4U.asp
http://www.va.gov/oal/business/fss/news201209/reminders.asp
http://www.va.gov/oal/business/fss/news201209/aroundNAC.asp
http://www.va.gov/oal/business/fss/news201209/disasterRecovery.asp
http://www.va.gov/oal/business/fss/news201209/aroundVA.asp
http://www.va.gov/oal/business/fss/news201209/aroundVA.asp
http://www.va.gov/oal/business/fss/news201209/didYouKnow.asp
http://www.va.gov/oal/business/fss/news201209/events.asp
http://www.va.gov/oal/business/fss/news201209/newContracts.asp
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Web Corner  
VA Schedule Sales Query…The VA FSS 
Service is proud to make quarterly sales 
data available for the past five (5) fiscal 
years (October 1 – September  
30).  This information will help 
 
1. Prospective offerors to  

research, analyze, and  
decide if a VA Schedule  
contract is right for their 
firm. 

2. Current contractors  
ensure that their line items are 
competitive with current market 
competition. 

 

VA Schedule Sales Query 
 

Disclaimer: The data available in the VA Schedule Sales 
Query represents sales figures as reported to the VA 
Federal Supply Schedule Services by VA Schedule 
contractors.  The reports are generated for the current 
fiscal year and the past five (5) fiscal years.  This is 
not the official source of sales data.  This data should 
be used for informational purposes only.  
 

Training Center: The VA FSS Offer Process – Part II: Do You Qualify for a 
VA FSS Contract? 
 

This month continues our three part series designed to aid prospective contractors through the winding road of becoming a 
Schedule contractor.   

The VA FSS Program offers countless opportunities for both small 
and large businesses; however, becoming a Schedule contractor 
may require a considerable investment of both time and capital 
resources.  Now that you have decided that a VA Schedule contract 
is right for you, the next question you should ask is: Does my firm 
qualify for a VA Schedule contract?  

Pre-Award Contract Requirements… Before submitting a 
proposal, you must: 

1. Demonstrate that your firm is responsible.  It is recommended 
that your firm have business experience and historical sales 
relevant to the offered products/services.  

2. Complete the GSA “Pathway to Success” education seminar.  
Submit a copy of the certificate of completion with your proposal.  
Completion of this training will aid you in your understanding of 
the Schedule process. 

3. Read the solicitation in its entirety and understand all of the terms 
and conditions. 

4. Be able to fulfill all contract obligations outlined in the solicitation. 
 
Continued on page 5 
 

 
FSS FAQ: How do I know if a sale 
should be reported as a VA Schedule 
sale? 
If the task or delivery order references your firm’s VA 
Schedule contract number, then the entire order should be 

reported as an FSS sale (this includes sales made under prime vendor, direct-to-
patient, and consignment programs).  Non-FSS line items must be annotated as 
“open market” or “not under contract” and the sales value of these items should be 
excluded from reported FSS sales.  Additionally, if the product or service falls within 
the description of the SINs on your contract and the customer is an eligible ordering 
activity, the order is considered a Schedule sale, although, in some cases, the 
ordering activity may indicate open market exceptions to this.  You must have a 
tracking system and methodology in place that allows you to differentiate between 
Schedule and non-Schedule sales.  Contractors are reminded that proper and timely 
sales reporting is a contract requirement. 
 
For questions or additional information contact the VA FSS Help Desk at (p) (708) 
786-7737 or (e) helpdesk.ammhinfss@va.gov.  

Get Registered & Certified 
 
DUNS Number: Before submitting a proposal, your 
firm must register for a Data Universal Numbering 
System (DUNS) number.  A DUNS number is the 
official contractor identification code for all federal 
procurement related activities. 
 
SAM: SAM is a free web site that consolidates the 
capabilities previously found in CCR/FedReg, ORCA, 
and EPLS. 
 
VETS-100: All VA FSS contractors are required to 
submit a VETS-100 report no later than September 
30th each year. 

 

 

http://www.va.gov/oal/business/fss/schedulesales.asp
https://gsafas.secure.force.com/MASTrainingHome
mailto:helpdesk.ammhinfss@va.gov
http://www.dnb.com/
http://www.dnb.com/
https://www.sam.gov/portal/public/SAM/
http://www.dol.gov/vets/vets-100.html
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VA FSS Working for You 
 In last month’s edition of the VA FSS Working for You section, we 
explained how we determine our lead times, discussed the Procurement 
Action Lead Time (PALT), and provided some reasons why the PALT may or 
may not be met.  This month we will provide some tips and tricks to 
ensure that your offers, modifications, and extensions are reviewed within 
the PALT. 
 

Tips & Tricks to Meet the PALT 
While there are many factors that contribute to whether or not the PALT is 
met, unmet, or exceeded, there are some things you can do to help us 
meet these timeframes: 
 

 Be proactive.  Actively seek advice and clarification from a VA 
Schedule contract specialist (CS) or the FSS Help Desk if you have 
questions while working on a Schedule proposal. 

 Be timely.  Ensure that you provide timely responses to requests 
from your assigned CS.  Do not hesitate to contact the CS’ Chief to 
address communication or heightened contracting issues. 

 Utilize the latest forms.  Submit all Schedule proposals and 
modification requests using the most current forms. 

 Be accurate, current, and complete.  Ensure that all of the 
information submitted in your proposal/request is accurate, 
current, and complete.  Pay special attention to the data included 
in the Commercial Sales Practices (CSP) form. 

 Be prepared.  Be aware of OIG audit review thresholds and be 
prepared to submit additional information as needed and within 
shortened timeframes.  VA OIG reviews can be lengthy and will 
generally cause the PALT to be unmet. 

 Be ready.  Pay attention to the pricing included in your submission, 
and be ready to negotiate your best offer for the government.  All 
offered products/services should be within the scope of your firm’s 
selected solicitation and SIN(s).   

Finally, take the time to understand all of the requirements outlined in the 
solicitation.  Once on contract, your firm will be responsible for adhering to all 
relevant sections of the FAR. 
 
For more information contact the FSS Help Desk or Craig Robinson, Associate 
Deputy Assistant Secretary for National Healthcare Acquisitions, (p) (708) 786-
5157 or (e) Craig.Robinson@va.gov. Thank you for your continued support.  
 

 
 

  

VA FSS Prospective Town Hall 
Meeting 
Our first Town Hall webinar will be held 
Wednesday, September 12, 2012 10am-noon 
central time!  The target audience for this Town 
hall is those firms who have an interest in multiple 
award schedule contracting and would like to 
learn more about obtaining a VA Schedule 
contract. 
 
To ensure that these discussions are relevant to 
you, we are soliciting questions prior to the event.  
Email pmrs@va.gov with your questions no later 
than Monday, September 10. 
 
The Town Hall is limited to 150 participants and 
will be filled on a first come, first serve basis.  The 
meeting will open at 9am.  We will not be 
accepting pre-registration requests. 
 
Webinar Address…Join the Meeting 
Dial In Number …1-800-767-1750 
Access Code…43917 
 
Email pmrs@va.gov for more information! 
 

Customer Survey 
Tell us what you think!  Complete the VA FSS Customer 
Survey and let us know what we’re doing right and how we 
can do better.  Survey responses are anonymous and will be 
used to better our processes and procedures. 

 
The supplier community is a critical component 
to our success in meeting the challenges of 
supporting veterans in the 21st Century.  VA is 
managing the end-to-end acquisition process 
which will capitalize on industry expertise as an 
effort to improve the VA acquisition process as a 
whole.  To this end the Supplier Relationship 
Management (SRM) program seeks to: 
 
• Improve relations with VA’s Supplier 

community; 
• Improve transparency, collaboration and 

participation in the acquisition process; 
• Work with Suppliers and internal customers 

to identify and address contracting and 
delivery barriers; and 

• Improve VA’s ability to deliver products and 
services to veterans at the right place, the 
right time, and with the right quality. 

Register for this year’s Supplier Relationship 
Management Forum in Chicago, October 17-18, 
8:30am–4:30pm at the Crowne Plaza Chicago 
Metro.  Register online today! 
 

 Around the NAC 

http://www.va.gov/oal/business/fss/news201208/working4U.asp
http://www.va.gov/oal/business/fss/contacts.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/oal/business/fss/modforms.asp
http://www.va.gov/oal/business/fss/oig.asp
mailto:helpdesk.ammhinfss@va.gov
mailto:Craig.Robinson@va.gov
mailto:pmrs@va.gov
meet:sip:hannah.zerphey@va.gov;gruu;opaque=app:conf:focus:id:74e72c94fb214471b156edb066b9f3ca%3Fconf-key=2170
mailto:pmrs@va.gov
http://www.va.gov/nac/customersurvey
http://www.va.gov/nac/customersurvey
http://www.va.gov/oal/business/srm/index.asp
http://www.va.gov/oal/business/srm/index.asp
http://www.theambitgroup.com/vasrm/chicago_FSSforum.html
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Disaster Recovery: Recent Emergency & 
Disaster Declarations 
 

Under the Disaster Recovery Purchasing Program, state and local government entities may 
purchase a variety of products and services from contracts awarded under VA Federal 
Supply Schedules to facilitate recovery from a major disaster, terrorism, or nuclear, 
biological, chemical, or radiological attack. 
 
This Disaster Recovery Purchasing authority is limited to VA & GSA Schedule contracts and 
does not include any other GSA programs.  GSA eLibrary contains a list of all GSA Schedules 

subject to Disaster Recovery Purchasing.  VA Schedule contractors are reminded that they must elect to participate in the Disaster 
Recovery program before they can sell under this authority. 
 
 

Around the VA: Helping Veterans with 
Mental Health Care 
The VA is committed to supporting the physical and mental health of our nation’s 
heroes.  Over the last three years, the number of veterans seeking mental health 
services has dramatically increased – to date, the VA has provided specialty mental 
health services to over 1.3 million veterans and the Veterans Crisis Line has taken 
over 600,000 calls and saved over 21,000 veteran’s lives.  To meet this growing 
need, the VA has launched an initiative to hire 1,600 new mental health 
professionals, including psychiatrists, psychologists, mental health nurses, social 

workers, marriage and family therapists, and professional mental health counselors.  Additionally, the VA is working to add 
300 additional workers to support the growing clinical staff. 
 
Coupled with streamlined processes regarding post-traumatic stress disorder and other mental health services, the VA is 
working toward an unparalleled system of comprehensive treatment and services to serve the individual mental health needs 
of veterans and their families.  Find acquisitions in support of this initiative, or learn more about mental health careers with 
the VA! 
 

VA Medical Center Spotlight: 
VA Palo Alto Health Care System 
Consisting of three inpatient facilities and seven outpatient clinics, the VA Palo 
Alto Health Care System (VAPAHCS) serves nearly 85,000 beds, operating nearly 
900 beds, including three nursing homes and a 100-bed homeless domiciliary.  As 
a teaching hospital, VAPAHCS also provides a full range of state-of-the-art patient 
care services, as well as education and research. 
 
Specialty services include a Polytrauma Rehabilitation Center, Spinal Cord Injury Center, a Comprehensive Rehabilitation 
Center, a Traumatic Brain Injury Center, the Western Blind Rehabilitation Center, a Geriatric Research Educational and Clinical 
Center, a Homeless Veterans Rehabilitation Program, and the National Center for Post Traumatic Stress Disorder. 
 
Additionally, VAPAHCS operates one of the top three research programs in the VA with extensive research in geriatrics, 
mental health, and Alzheimer’s disease, among others.  An affiliation with Stanford University School of Medicine provides a 
rich academic and research environment in which over 1,300 university residents, interns, and students are trained each year. 

 

 
VA Palo Alto Health Care System 
3801 Miranda Avenue, Palo Alto, CA 94304 
(p) 650-493-5000 | Directions 

      

 

 

http://www.fema.gov/disasters
http://www.gsa.gov/portal/category/100611
http://www.va.gov/oal/business/fss/news201209/disasterRecovery.asp
http://www.va.gov/oal/business/fss/news201209/disasterRecovery.asp
http://www.gsaelibrary.gsa.gov/ElibMain/ElibHome
http://www.va.gov/health/NewsFeatures/20120705a.asp
https://www.fbo.gov/?s=agency&mode=form&tab=notices&id=6e8d2e2e8eef856f8905b0b163163f08
http://www.vacareers.va.gov/VACAREERS/careers/mental-health.asp
http://www.paloalto.va.gov/facilities.asp
http://www.paloalto.va.gov/facilities.asp
http://www.paloalto.va.gov/index.asp
http://www.paloalto.va.gov/index.asp
http://www.polytrauma.va.gov/facilities/Palo_Alto.asp
http://www.paloalto.va.gov/sci.asp
http://www.paloalto.va.gov/wbrc/index.asp
http://www.paloalto.va.gov/GRECC.asp
http://www.paloalto.va.gov/GRECC.asp
http://www.paloalto.va.gov/dom.asp
http://www.ptsd.va.gov/
http://www.paloalto.va.gov/GRECC.asp
http://www.paloalto.va.gov/MentalHealth/
http://arcc.stanford.edu/
http://www.paloalto.va.gov/visitors/directions.asp
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Did You Know…September is Hispanic Heritage Month 
 
Hispanic Americans trace their roots to Spain, Mexico and the Spanish-speaking nations of Central America, South America and the Caribbean.  
These Americans have a long and storied history in the United States, and to honor their accomplishments, President Lyndon B. Johnson and 
Congress designated September 15 – October 15 of each year as Hispanic Heritage Month.  Throughout this month we celebrate the independence 
of five Latin American countries: Costa Rica, El Salvador, Guatemala, Honduras and Nicaragua, as well as Mexico and Chile.  For more information 
and to learn about Federal events honoring Hispanic Heritage Month visit hispanicheritagemonth.gov!   

 
Resources: For more statistics visit the US Census Bureau 2010 Hispanic Heritage Month Facts for Features page! 
http://hispanicmedalofhonor.com/ 

 

Training Center (cont’d from pg. 2) 
Organizational Capabilities, Resources, and Responsibilities…It is important that your firm has the 
organizational capabilities, resources, and responsibilities to manage a VA Schedule contract. 
 

• Capabilities.  Does your firm have the necessary organization experience, accounting and operational 
controls, technical skills, or the ability to obtain them? 

• Resources. Does your firm have adequate financial and personnel resources to perform under a Federal 
contract, or the ability to obtain them? 
You should ensure that your firm has enough financial resources to withstand a Government purchase cycle 
(the Government fiscal year is October 1 – September 30). 

• Responsibilities. Can your firm demonstrate satisfactory past performance for the offered products/services?  
Does your firm and its corporate officers have a satisfactory record of integrity and business ethics? 

 
A Schedule contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the first 24 
months following contract award and are expected to exceed $25,000 in sales each 12-month period thereafter.  You 
should consider the difficulty you may have in meeting this performance requirement if your company is newly 
established or has low sales of the services/supplies you want to offer to the Government.  If you decide to submit an 
offer under the VA FSS program, it is suggested that you draft a business plan covering how you intend to meet this 
performance requirement. 

 
Post Award Maintenance…Finally, you should examine if your company can properly maintain a VA FSS contract. 

• Does your firm have enough financial resources to withstand a Government purchase cycle (October 1 – September 30)?   
• Receipt of a VA Schedule contract is not a guarantee of sales and all vendors are responsible for marketing their products 

and services.  Research shows that successful Schedule contractors can spend between $80 – $130k a year to earn their 
first order and manage their contract.  Does your firm acknowledge the time and resources required to successfully market 
and sell to the Federal Government? 

• Does your firm have the capability and willingness to dedicate personnel and resources to write Government bid proposals 
and administer a Schedule contract? 

• Does your firm have the ability to track sales, send orders, and respond to customers? 

Join us next month for the final installment of this series, VA FSS Offer Process — Part 3:  Getting on Schedule! 

http://www.hispanicheritagemonth.gov/
http://www.census.gov/newsroom/releases/archives/facts_for_features_special_editions/cb10-ff17.html
http://hispanicmedalofhonor.com/
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New VA FSS Contracts 
Visit the New VA FSS Contracts page for a complete listing of contracts 
awarded in August 2012.  For a complete listing of all VA Schedules and 
additional information on the Schedule programs managed by the VA FSS 
Service, visit the VA Schedules Programs webpage. 
 
Visit the NAC Contract Catalog Search Tool (CCST) or GSA eLibrary to 
obtain pricing information for these and all VA FSS contracts.  For 
questions, comments, or to learn more about the VA FSS program contact 
the FSS Help Desk dubious 
 

Monday – Friday 7:30am – 3:30pm 
(e) helpdesk.ammhinfss@va.gov  (p) (708) 786-7737 
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For more information, check out the FSS 

Calendar of Events! 

Useful Web Links 
FSS Web Portal 

Contact Us 

Customer Survey 

Resource Library 

VA Schedule Programs 

Training 

FSS Contractors 

Sales Reports & IFF 

Modification Request Forms 

FSS Customers 

Priorities of Use 

 

    

VA NAC Federal Supply Schedule 
Address:  PO Box 37, Bldg 76 

1st Ave North of Cermak Ave 
Hines, IL 60141 

Phone:   (708) 786-7737 

Fax:   (708) 786-5828 

Email:   helpdesk.ammhinfss@va.gov  

Web Portal:  http://www.fss.va.gov  

Customer Survey:  http://www.va.gov/nac/customersurvey/  

 

Upcoming Events 
 
September 11, 2012  FSS/SPH Supplier Show (Safe Patient 
Handling) VISN 11 Detroit, MI  
 
September 12, 2012  FSS/SPH Supplier Show  VISN 11 Detroit, MI 
 

http://www.va.gov/oal/business/fss/news201205/newContracts.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/nac/index.cfm
http://www.gsaelibrary.gsa.gov/ElibMain/scheduleList.do
mailto:helpdesk.ammhinfss@va.gov
http://www.fss.va.gov/fss/calendar.asp
http://www.fss.va.gov/fss/calendar.asp
http://www.fss.va.gov/
http://www.va.gov/oal/business/fss/contacts.asp
http://www.va.gov/nac/customersurvey/
http://www.va.gov/oal/business/fss/resources.asp
http://www.va.gov/oal/business/fss/schedules.asp
http://www.va.gov/oal/business/fss/training.asp
http://www.va.gov/oal/business/fss/contractors.asp
http://www.va.gov/oal/business/fss/sales.asp
http://www.va.gov/oal/business/fss/modForms.asp
http://www.va.gov/oal/business/fss/customers.asp
http://www.va.gov/oal/business/fss/priorities.asp
mailto:helpdesk.ammhinfss@va.gov
http://www.fss.va.gov/
http://www.va.gov/nac/customersurvey/
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97330&thisyear=2012&thisMonth=9&day=11
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97330&thisyear=2012&thisMonth=9&day=11
http://www.fss.va.gov/fss/calendar.asp?action=detail&EID=97331&thisyear=2012&thisMonth=9&day=12
http://www.linkedin.com/pub/va-fss-service/34/166/711
http://interact.gsa.gov/users/va-fss-service
http://www.fss.va.gov/fss/pressreleases/pressrel_rss.xml
http://www.fss.va.gov/ListServ/Fss_listserv.asp
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