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SUBCHAPTER G—CONTRACT MANAGEMENT 

 
PART 847—TRANSPORTATION 

 
 

Subpart 847.2—Contracts for Transportation or for Transportation-Related 
Services 

 
847.207 Solicitation provisions, contract clauses, and special requirements. 
 
847.207-8 Government responsibilities. 
 
Transportation payments are audited by the Traffic Manager, to ensure that payment 
and payment mechanisms for agency transportation are uniform and appropriate in 
accordance with 41 CFR part 102-118. 
 
847.207-70 VA solicitation provisions, contract clauses, and special 
requirements. 
 

(a) Insurance under patient transportation contracts. The contracting officer shall 
ensure that all the proper certificates of insurance are submitted to perform on the 
contract, as outlined in the solicitation, and subsequently included in the contract file. 
In accordance with 828.306, the contracting officer shall insert the provision at 
852.228-71, Indemnification and Insurance, in solicitations when utilizing term 
contracts or contracts of a continuing nature for ambulance, automobile and aircraft 
service. When contracting for these services, consider using requirements language 
such as the following: 
 

(1) Written proof of insurance coverage as required and outlined in the 
solicitation is required prior to award of any contract. Coverage must be maintained 
continually through the life of the contract. 

 
(2) Within 10 days of notification of acceptance and pending award of 

contract, the contractor shall furnish to the contracting officer a certificate of 
insurance which shall contain an endorsement to the effect that cancellation of, or 
any material change in, the policies which adversely affect the interests of the 
Government in such insurance shall not be effective unless a 30-day advance written 
notice of cancellation or change is furnished to the contracting officer. 

 
(3) Within 10 days of notification of acceptance and pending award of 

contract, and prior to award of a contract, the contractor shall furnish to the 
contracting officer a copy of the contractor's current and valid Worker's 
Compensation certificate. 
 

(b) Contractor personnel. The contracting officer shall ensure that contractor 

https://www.va.gov/oal/library/vaar/vaar828.asp#828306
https://www.va.gov/oal/library/vaar/vaar852.asp#85222871
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personnel have the appropriate level of training, experience, licensure, and 
pertinent qualifications to ensure patient safety. When contracting for these services, 
consider using requirements language such as the following: 
 

(1) All contractor personnel performing contract services shall meet the 
qualifications as specified in the contract, as well as any qualifications required by 
Federal, State, County, and local Government entities from the place in which they 
operate. Contractor personnel shall meet these qualifications at all times while 
performing contract services. 

 
(2) During the contract period of performance, if the contractor proposes to 

add-on, or replace personnel to perform contract services, the contractor shall submit 
required evidence of training, certifications, licensing, background, and security 
clearances, and any other applicable qualifications to the designated contracting 
officer’s representative (COR). At no time shall the contractor utilize add-on or 
replacement personnel to perform contract services who do not meet the 
qualifications under the terms and conditions of the contract. 

 
(3) Records of contractor personnel qualifications and eligibility to perform 

on the contract must be current and maintained throughout the life of the contract, 
and be made available for inspection upon request. The contractor shall forward to 
the contracting officer, on an annual basis, a list of contractor employees listing the 
employee’s name, position(s), and licenses and/or certifications and their current 
certification number. This annual statement of driver competency must include any 
advanced certifications, such as Advanced Cardiac Life Support or specialized 
training to assist and secure patients by stretcher or wheelchair, as applicable. 

 
(4) Within seven (7) days after receipt of award notification, the contractor 

shall provide evidence of required training, certifications, licensing and any other 
qualifications of any personnel who will be performing services under the contract. 
The initial documentation shall be provided to the contracting officer and COR. 
 

(c) Contracts must include requirements to report vehicle accidents and 
incidents to the contracting officer with a formal accident report. 

 
(d) Contracts for ambulance services must require that the contractor meet the 

current specifications of Federal Specification KKK-A-1822E, "Star of Life 
Ambulance" standard. 

 
(e) Contracts must include requirements to ensure patient safety is maintained 

through the consistent practice of securing patient care equipment, other cargo, and 
vehicles, and ensure that security of patients in vehicles is established and observed 
when transportation needs are either primary or secondary in the actual performance 
of the contract. When contracting for these services, consider using requirements 
language to ensure that patient transportation meets industry standards for 
transporting patients based on the patient’s condition/needs, (e.g., wheelchair, 
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ambulatory, on stretcher, etc.).  
 

Subpart 847.3—Transportation in Supply Contracts 
 
847.302 Place of delivery—f.o.b. point. 
 
The contracting officer shall insert clause 852.247-71, Delivery Location, or a clause 
substantially the same as the clause at 852.247-71, Delivery Location, in supply 
contracts when it is necessary to specify delivery locations. If appropriate, the clause 
may reference an attachment which lists various delivery locations and other delivery 
details (e.g., quantities to be delivered to each location, etc.). 
 
[Deviation per Class Deviation from VAAR parts 803, 819, 827, 847, and 849 
Regarding Certified Mail Receipt Requested and Mail Requirements, dated 
September 28, 2020, provides an exception to certified mail receipt requested and 
mail requirements.  This deviation expires once incorporated into the VAAR or is 
otherwise rescinded.] 
 
847.303-17  Contractor-prepaid commercial bills of lading, small package 
shipments. 
 

(b) When consolidation is authorized, a copy of the commercial bill of lading shall 
be mailed, electronically mailed, or otherwise furnished promptly to each consignee.] 
 
847.305 Solicitation provisions, contract clauses, and transportation factors. 
 
847.305-10 Packing, marking, and consignment instructions. 
 

(a) The contracting officer shall insert clause 852.247-72, Marking Deliverables, 
or a clause substantially the same as the clause at 852.247-72 in solicitations and 
contracts if special marking on deliverables are required. 

 
(b) The contracting officer shall insert the clause at 852.247-73, Packing for 

Domestic Shipment, in contracts when item(s) will be delivered for immediate use to 
a destination in the continental United States; when the material specification or 
purchase description does not provide preservation, packaging, packing, and/or 
marking requirements; and/or when the requiring activity has not cited a specific 
specification for packaging. 
 
847.305-70 Potential destinations known but quantities unknown. 
 
When the contracting officer contracts with multiple bidders to provide items directly 
to VA field installations, on an f.o.b. origin basis, the evaluation of bids must follow 
specific procedures. In these instances, the contracting officer shall insert clause 
852.247-70, Determining Transportation Costs for Evaluation of Offers, or a clause 
substantially the same as clause 852.247-70. By inserting this clause, each bid is 

https://www.va.gov/oal/library/vaar/vaar852.asp#85224771
https://www.va.gov/oal/library/vaar/vaar852.asp#85224771
https://www.va.gov/oal/docs/business/pps/deviationVaar20201001.PDF
https://www.va.gov/oal/library/vaar/vaar852.asp#85224772
https://www.va.gov/oal/library/vaar/vaar852.asp#85224772
https://www.va.gov/oal/library/vaar/vaar852.asp#85224773
https://www.va.gov/oal/library/vaar/vaar852.asp#85224770
https://www.va.gov/oal/library/vaar/vaar852.asp#85224770
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placed on an equal basis, even though specific quantities required by each facility 
cannot be predetermined. The contracting officer must use an anticipated demand 
factor in proportion to the number of hospital beds or patient workload. 
 
847.305-71 VA contract clauses. 
 

(a) The contracting officer shall insert clause 852.247-74, Advance Notice of 
Shipment, or a clause substantially the same as clause 852.247-74, in solicitations 
and contracts when the f.o.b. point is destination, and special Government assistance 
is required in the delivery or receipt of the items. 

 
(b) The contracting officer shall insert clause 852.247-75, Bills of Lading, or a 

clause substantially the same as clause at 852.247-75, in f.o.b. origin solicitations 
and contracts. 
 
847.306 Transportation factors in the evaluation of offers. 
 
847.306-70 Records of claims. 
 
When contracting for transportation, and consistent with FAR 15.304, contracting 
officers should consider using offerors’ record of claims involving loss or damage as 
an evaluation factor or subfactor. 

https://www.va.gov/oal/library/vaar/vaar852.asp#85224774
https://www.va.gov/oal/library/vaar/vaar852.asp#85224774
https://www.va.gov/oal/library/vaar/vaar852.asp#85224775
https://www.va.gov/oal/library/vaar/vaar852.asp#85224775
https://www.acquisition.gov/content/part-15-contracting-negotiation#i1108563
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