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Citibank Government Card Services

Agency/Organization Materials Request Form

Note: When completing this Materials Request Form, please be sure to provide complete shipping information, including name, address (please DO NOT use a P.O. Box) and telephone number. If you have any questions about the materials listed below, please call your Client Development Manager.  FAX THE COMPLETED FORM TO: 1-302-325-6271. (Note: This form and fax number are effective as of 5/3/1999. Please do not use any earlier versions of this form.)
Send Materials To: Agency Site #s_______________________________________________________________________________
Designated Point of Contact_____________________________________________________________________________________

Send Materials to (recipient’s name, if other than Point of Contact)______________________________________________________
Agency/Organization Name_____________________________________________________________________________________
Address Line 1_______________________________________________________________________________________________

Address Line 2_______________________________________________________________________________________________

Address Line 3_______________________________________________________________________________________________

Address Line 4 (include city, state, zip code, country)_________________________________________________________________

Telephone Number w/Area Code_________________________________________________________________________________

Facsimile Number with Area Code_________________________  E-mail Address_________________________________________

Item Name
Item Number
Quantity Needed *

Materials for A/OPCs and Other Program Officials



A/OPC Guide – Purchasing Card
AOPC-PR-av1-10141998


A/OPC Guide – Travel Card
AOPC-TR-av1-10141998


A/OPC Guide – Fleet Card: Voyager
AOPC-FV-av1-12311998
*

A/OPC Guide – Fleet Card: MasterCard
AOPC-FMC-av1-12311998
*

Designated Billing Office (DBO) Guide
DBO-av1-10141998


Transaction Dispute Office (TDO) Guide
TDO-av1-10141998






Cardholder Materials



Purchasing Card Cardholder Guide
PR-CH-av1-120298


Travel Card Cardholder Guide
TR-CH-av1-120298


Travel Card Cardholder Account Agreement
GOVTIBT-1098


Card Sleeves (provided with Sleeve Backing)
CSS-120298 & CSB-120298






Merchant Acceptance Brochures



Merchant Acceptance (Agency/Organization version)
MA-A2-122298


Merchant Benefits of Citibank Government Card Acceptance (for Merchants)
MB-M2-122298






Forms (forms are supplied in pads of 35 sheets per pad)



Purchase Card Setup Form
CB001-10271998F
               (# Pads)

Purchase or Travel Card Maintenance Form
CB002-11041998F
               (# Pads)

Cardholder Dispute Form
CB003-10191998F
                (# Pads)

Travel Card (IBA Account) Setup Form
CB004-11041998F
               (# Pads)

Travel Card (CBA Account) Setup Form
CB005-11041998F
               (# Pads)

A/OPC Setup Form (This form is a revision of CB006-10271998F)
CB006-12141998F
               (# Pads)

Approving Official (Agency Account) Setup/Maintenance Form
CB007-12141998F
               (# Pads)

MasterCard Fleet Card — Driver Setup/Maintenance Form for Plastics
CB008-11041998F
               (# Pads)

MasterCard Fleet Card — Vehicle Setup/Maintenance Form for Plastics
CB009-11041998F
               (# Pads)

MasterCard Fleet Card — Vehicle Information (IFV)
CB010-10291998F
               (# Pads)

MasterCard Fleet Card — Driver Information (IFD)
CB011-11041998F
               (# Pads)

MasterCard Fleet Card — Vehicle Cross-Reference Table (IFX)
CB012-10291998F
               (# Pads)

MasterCard Fleet Card — Driver Cross-Reference Table (IFX)
CB013-10291998F
               (# Pads)

MasterCard Fleet Card — Generic ID Information (IFV)
CB014-11041998F
               (# Pads)

* Materials are not yet available through the fulfillment center.
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