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The new GSA SmartPay VISA Purchase Card issued by Citibank

As the result of a new GSA contract award for Government purchase cards, called GSA SmartPay, the Department of Veterans Affairs is replacing our I.M.P.A.C. purchase cards with purchase cards issued by Citibank.  This change is effective November 30, 1998.  The information below and in the attached brochure will help ensure a smooth transition to the new card program.

What is GSA SmartPay? GSA SmartPay is the Federal Government’s new charge card program.  This program replaces the International Merchant Purchase Authorization Card (I.M.P.A.C.) Purchase Card, the American Express Travel Card and the U.S. Government Fleet Services Card (Wright Express).  Federal cardholders will use the GSA SmartPay program to pay for:

· commercial goods and services

· travel related expenses

· fleet expenses

Five contractors are authorized to provide GSA SmartPay cards to the Government.  VA chose Citibank to issue all purchase, travel and fleet cards to the cardholders in the Department.

How does the GSA SmartPay Purchase Card work in VA?  Just like the current I.M.P.A.C. purchase card, our GSA SmartPay VISA purchase card will be used by VA personnel to make purchases for goods and services.  Typically, the transaction amount is under $2,500; however, purchases up to $100,000 may be authorized.  VA Purchase Cardholders are handpicked individuals who have received procurement delegation and training.  Each VA facility has a Citibank Purchase Card Program Coordinator who oversees cardholder and program activity.
What Does a GSA SmartPay Purchase Card look like?  It’s a VISA card that looks like the card graphic at the top of this page!  The only difference is that on VA cards, the first four digits of the card number will be 4 4 8 6.  

Who will receive the new purchase cards?  With very few exceptions, all current VA I.M.P.A.C. purchase cardholders will receive GSA SmartPay VISA purchase cards.  However, the card account numbers will be different from those currently associated with the I.M.P.A.C. cards.
How do I process the card?  Exactly the way you currently process the I.M.P.A.C. VISA card. When is the new card effective?  The new card will go into effect November 30, 1998.  Be prepared to ask your VA customers for their new GSA SmartPay VISA card number!

Is the new card still tax exempt?  Yes, the first four digits of the card number, 4 4 8 6, indicate the card is for official use by Federal employees only and therefore tax exempt.

How extensively will this program be used in VA?   VA’s 33,000 cardholders will use the GSA SmartPay purchase card to make over $1 billion in purchases next year.  This program facilitates electronic commerce and guarantees electronic payment to you within 72 hours.  Additionally, we encourage you to further streamline your own business practices by participating in VISA’s Level 3 merchant upgrade program, which can make you eligible to receive reduced interchange on large ticket items.  For more information on Level 3, please contact your local financial institution or check out VISA’s web site at http://www.visa.com.
How Do I Find Out More?  Please read the attached brochure from GSA to find out more about these programs.  If you have questions, please call the VA Purchase Card Office at 202.273.9402/9447.
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