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2.1  CONTRACT ADMINISTRATION DATA

 (continuation from Standard Form 1449, block 18A.)

1.  Contract Administration:  All contract administration matters will be handled by the following individuals:

a.  CONTRACTOR: (To be completed by the contractor)
 b.  GOVERNMENT:  Contracting Officer

Priscilla A. Lee

Contracting Officer

Department of Veterans Affairs

810 Vermont Avenue, NW

Washington, DC  20420

(202) 273-8762   Fax (202) 273-7448

priscilla.lee@mail.va.gov

2.  CONTRACTOR REMITTANCE ADDRESS:  All payments by the Government to the contractor will be made in accordance with:

[X]
52.232-34, Payment by Electronic Funds Transfer -


Other than Central Contractor Registration, or

 []
52.232-36, Payment by Third Party

3.  INVOICES:  Invoices shall be submitted in arrears:

a.  Quarterly
[x]

b.  Semi-Annually
[]

c.  Other
[]

4.  GOVERNMENT INVOICE ADDRESS:  All invoices from the contractor shall be mailed to the following address:


CERTIFIED INVOICES


Financial Services Center


P.O. Box 149971


Austin, Texas 78714


1-877-353-7814

OFFERORS MUST COMPLETE AND RETURN ALL INFORMATION DESIGNATED IN 52.212-1, INSTRUCTIONS TO OFFERORS - COMMERCIAL ITEMS, PARAGRAPH b, PRIOR TO THE TIME SPECIFIED IN BLOCK 8 OF SF 1449 IN ORDER TO BE CONSIDERED FOR AWARD.

ACKNOWLEDGMENT OF AMENDMENTS:  The offeror acknowledges receipt of amendments to the Solicitation numbered and dated as follows:

       AMENDMENT NO                           DATE

       ______________________________         _____________

       ______________________________         _____________

       ______________________________         _____________

   Sealed offers for furnishing the supplies or services in the Schedule will be received at the address specified in Block 9 of SF 1449, or if handcarried, to the address shown in block 15, until the date and time specified in Block 8.  CAUTION - LATE Submissions, Modifications, and Withdrawals:  See provision 52.212-1.  All offers are subject to all terms and conditions of this solicitation.

DEPARTMENT OF VETERANS AFFAIRS

TRAVEL MANAGEMENT SERVICES
INTRODUCTION

The contractors shall provide commercial travel management services for the Department of Veterans Affairs (VA) nationwide, in accordance with all applicable regulations.  The services shall include transportation, lodging and rental car arrangements; management reports; international travel assistance and seminar, meeting and workshop arrangement.

SOLICITATION

The solicitation adheres to the format defined in FAR 12.303 for the acquisition of commercial product.

PERFROMANCE

The basic contract period is January 1, 2003 through September 30, 2003, with two (2) one (1) year options.

TYPE OF CONTRACT

It is anticipated that this solicitation will result in a firm-fixed priced Indefinite Quantity (IDIQ) multiple award contracts(s), up to a maximum of two Contractors are contemplated.

MINIMUM AND MAXIMUM

Minimum and maximum are stated at the nationwide contract level.  The stated minimum and maximum cannot be altered by a delivery order.

Each contract year, the minimum order with each contractor will constitute 50 individual domestic travel events.  Each event will be for official Government travel and will be paid for by means of the individual traveler’s government travel card or the VA’s Centrally Billed travel account.  Each event will include round trip airfare, lodging and car rental.

Each contract year, the maximum order with each contractor will not exceed $50,000,000 in travel services.

PRICING SCHEDULE
Base Period:  January 1, 2003 through September 30, 2003

CLIN

DESCRIPTION


QUANTY
UNIT
PRICE

TOTAL
001

Commercial travel services
09

MO
$_____
$_______



C.22 Implementation

002

Book via phone

09

MO
$_____
$_______



C.22 Implementation

003

Book via electronic engine
09

O
$_____
$_______



C.22 Implementation

004

Changes to reservations
09

MO
$_____
$_______



before and after ticket issued



C.22 Implementation








Total Base Period
$_______

Option Year One: October 1, 2003 through September 30, 2004

CLIN

DESCRIPTION


QUANTY
UNIT
PRICE

TOTAL
101

Commercial travel services
12

MO
$_____
$_______

C.22 Implementation

102

Book via phone

12

MO
$_____
$_______

C.22 Implementation

103

Book via electronic engine
12

MO
$_____
$_______

C.22 Implementation

104

Changes to reservations
12

MO
$_____
$_______



before and after ticket issued

C.22 Implementation









Total Option Year 1
$_______

Option Year Two: October 1, 2004 through September 30, 2005

CLIN

DESCRIPTION

QUANTY
UNIT
PRICE

TOTAL
201

Commercial travel services
12

MO
$_____
$_______



C.22 Implementation

202

Book via phone

12

MO
$_____
$_______

C.22 Implementation

203

Book via electronic engine
12

MO
$_____
$_______

C.22 Implementation

204

Changes to reservations
12

MO
$_____
$_______

before and after ticket issued



C.22 Implementation









Total Option Year 2
$________

TOTAL INCLUDES BASE YEAR AND OPTION YEARS


$________

EXHIBIT C

STATEMENT OF WORK

TRAVEL MANAGEMENT SERVICES

I. PURPOSE

The purpose of the TMC contract is to provide nationwide travel services for VA employees and a mechanism to support official Government travel, travel‑related expenses and streamline travel and/or travel payment systems. All financial, management and administrative products and services, current and emerging, which assist in the support of official Government travel, travel‑related expenses and/or streamlines travel and/or travel payment systems, fall within the scope of this contract. The Contractor shall provide the necessary products and services to accomplish all of the requirements stated in the solicitation. The Contractor shall function for VA employees as the Travel Management Center (TMC).

II. GENERAL INFORMATION

The VA intends to make multiple awards based upon the offerors meeting the mandatory nationwide contract requirements. Contingent upon meeting the mandatory requirements, the Contractors) must demonstrate the capability of providing travel management services nationwide. All VA stations are potential TMC customers of the Contractor. VA stations will select their TMC service provider from among the Contractors receiving award. The nationwide requirement is further explained in Section C. However, small businesses are not excluded from presenting a proposal if their implementation plan can substantiate nationwide coverage through electronic commerce, sub‑contracting or other means. No partial set‑aside for 8(a) or small business is contemplated.

VA is requiring that TMC services be nationwide in scope in order to improve Departmental travel efficiency and productivity. Our intent is to streamline and centralize travel services and to limit the number of VA TMC contracts needing administration. VA is centralizing TMC services and allowing stations to choose the Departmental TMC services that are most expedient. Additionally, now and in the future, VA seeks to take advantage of technological advances and new business practices that promise to increase travel productivity and/or reduce costs (e.g., ticket less travel, frequent flyer benefits, electronic commerce, automated travel management systems, on‑line data services, paperless office, use of the Internet). The electronic requirements for providing nationwide travel services are further explained in Section C.2.

IV GLOSSARY

Austin Finance Center (AFC): See VA Finance Center.

Domestic Travel: "Interstate Air Transportation". The transportation of passengers by aircraft as a common carrier for compensation, between a place in‑​ (1) a State, territory, or possession of the United States and a place in the District of Columbia or another State, territory or possession of the United States; (2) Hawaii and another place in Hawaii through the airspace over a place outside Hawaii; (3) the District of Columbia and another place in the District of Columbia; or (4) a territory or possession of the United States and another place in the same territory or possession.

FIPS: Federal Information Processing Standards; Contractor shall obtain and utilize FIPS PUB 95-1 for reporting quarterly sales figures. FIPS PUB 95-1 can be obtained from the

National Technical Information Service (NTIS), Department of Commerce; Springfield,


VA 22161 (currently $20.50 plus $3.00 S/H).

Federal Travel Regulation (41 CFR 301): Governs travel and transportation allowances for Federal civilian employees. Available from the Superintendent of Documents; U.S. Printing Office; Washington, DC 20402‑9325. (41 CFR 201 to end is currently $24.00. Loose‑leaf edition of the FTR [301‑304] is currently $347.00 per year, for the basic and updates.)

Fly America Act: 49 USC 40118 requires Federal employees and their dependents, consultants, Contractors, grantees, and others performing United States Government financed foreign air travel to travel by U.S. flag air carriers. Details contained in 41 CFR 301‑3.6.

Memorandum of Understanding (MOU): A written agreement between VA station(s) and the TMC Contractor outlining specific station requirements, billing/refund procedures, ticket delivery locations, liaison contacts, and any other special or unusual travel‑related requirements.

Taxes and Fees: Financial charges imposed by authority on travelers for public transportation (e.g. Federal taxes and Airport passenger facility charges).

Travel Authorization: Document provided to the TMC allowing the purchase of travel services for official Government business. The TMC shall provide tickets for official travel only upon receipt of a signed/approved Travel Authorization in printed or electronic format.

III  ABBREVIATIONS

Throughout the statement of work the following abbreviations will be used

Government bank card and the government Travel Card are used interchangeably

CDW

Collision damage waiver

CO

Contracting Officer

COTR

Contracting Officer’s Technical Representative

EFT

Electronic Funds Transfer

FIPS

Federal information processing Standards

FTR

Federal Travel Regulations

FY

Fiscal Year

GSA

General Services Administration

GSA City Pair Rates and Government contract fares are used interchangeably

GTA

Government travel Account

NCS

National Cemetery System

STP

Satellite Ticker Printer

TMC

Travel Management Center

TMC and contractor are used interchangeably

VA

Veterans Affairs

VACO

Department of Veterans Affairs Central Office

VBA

Veterans Benefits Administration

VHA

Veterans Health Administration

VISN

Veterans Integrated Service Network

Travel Management Center (TMC): A commercial travel firm under contract to VA that provides reservations, ticketing, and related travel management services for official travelers.

VA Finance Center: The VA Finance Center is located in Austin, Texas. Frequently VA employees use the term Austin Finance Center (AFC) to refer to the VA Finance Center. The VA Finance Center and the AFC are the same entity.

VA Travel Regulations/Policy: At present VA Travel Regulations/Policy conform to Federal Travel Regulations (FTR). When any changes to VA Travel Regulations/Policy impact on TMC operations, VA will provide the TMC with a copy of the specific VA Travel Regulations/Policy.

VA Travel Staff

Contracting Officer's Technical Representative (COTR) is the Director, Electronic Business Solutions Staff within the Office of Management. The COTR provides technical interpretation of Government and VA employee travel policy and procedures.


Contracting Officers (COs) are employees who are authorized by VA to enter into, administer, or terminate contracts and make related determinations and findings within the limits of the authority.


Travel Clerks are employees who are authorized by VA to administer travel services on a day‑to‑day basis within their organizational elements.

C.l. SCOPE
C. 1.1 The Contractor shall provide complete travel services for all VA location(s) (see attachments A through F) nationwide.  To receive award, the Contractor needs to demonstrate the capability to provide travel services to the Department nationally. The Contractor shall explain how they will cover services to VA facilities in locations where the Contractor does not physically have an office. The Contractor must be able to clearly demonstrate the general capability of serving the entire Department. To meet this "nationwide" requirement, the offeror may use general scenarios. The offeror is not required to identify a detailed TMC implementation plan at this time for each VA station, by specific station name and location.

C.1.2 The TMC will manage and provide appropriate travel services to employees, counsel employees on changes in schedules, and coordinate communications between employees and the Contractor's staff and subcontractors.

C.1.3 Official travel of VA employees will be by the method of transportation that will result in the greatest advantage to the Government, considering cost and other factors. In addition, official travel will be by the most expeditious means of transportation practicable and will be commensurate with the nature and purpose of the duties of the employee requiring such travel.

C.1.4 The TMC cannot process charges for tickets until the tickets/itinerary are delivered, ad defined in C.7.4.  Also, the TMC cannot process charges for tickets until the TMC has received the appropriate VA accounting information.  The accounting and processing details are summarized in Attachment G, and further defined below:

a) For individually billed travel, charged to the employee’s travel card:  Before the TMC issues tickets, the TMC will verify the specific individually billed Government bankcard account number to be billed.  The TMC will ensure that this number is part of the traveler’s profile.

b) For centrally billed travel, charged to the station’s travel account:  Before the TMC issues tickets, the TMC will verify the station number and the specific centrally billed Government Bankcard account number to be billed.  Centrally billed account numbers are specific to each station.  In addition, stations may have more than one centrally billed account number.  There are different centrally billed account numbers for employees, veterans, patients, and beneficiaries, Chapter 31 etc.

c) For all travel, whether individually or centrally billed:  Before the TMC issues tickets, the TMC will ensure that the correct Government bankcard account number is entered in the travel record and, the TMC will capture the obligation number.

The number is always nine characters long as in 999XX9999

The first three characters are numeric.  They comprise the three-digit station number: (ex. 999)

The next two characters are alphanumeric as in T9 or 9T.  The number of the government fiscal

year will follow the letter “t”.  When stations run out of unique travel obligation numbers, the first character will be the year followed by the letter “T” (T designated Travel)

The Last four characters are numeric as in 9999.  The identify the specific travel event.

d) Centrally billed travel account restriction: Government bankcard billed travel accounts will only be used as payment to reserve, confirm and issue transportation tickets.  These account numbers will not be used to reserve, confirm or purchase any other travel services, including lodging and car rentals.

e) Temporary billing process for a small subset of non-employee travel (Vocational Rehabilitation for Chapter 31):  Only stations numbered between 301 and 463 can have this type of specially billed travel for Vocational Rehabilitation for Chapter 31.  The TMC uses the GTR number to obtain city-pair rates and processed payment by billing the VA station.  The VA station pays the TMC by check via FMS (not Citibank convenience check) within five business days.  This travel is not billed to Government Bankcard and is not paid by the FSA.  Within several months VA will complete the appropriate internal accounting changes to remove the need for this special process.  Once this is completed stations will be able to apply for Chapter 31 Government bankcard centrally billed travel accounts.  The Chapter 31 transaction will then be processed in the same manner as the other centrally billed accounts.

f) Passing the nine-character travel obligation number is vital to the centrally billed travel account process at VA.  This is based on payment requirement within VA’s Financial Management System (FMS).  At present, the TMC passes the obligation number as part of its electronic billing process to the FSC.  The TMC will make arrangements with Government bank card for passing the obligation number.  The TMC will provide the obligation number and related key information to acquiring bank.  The acquiring bank will marry the TMC information to its own billing file that goes to the FSC.  This will ensure that the FSC can successfully process the transactions into FMS.   The bank can receive an obligation number directly from the TMC travel record.   The TMC will authorize its technical staff to work with the acquiring bank for solutions to passing the 9-character travel obligation number if necessary.

C.1.5.  The TMC will have the capability to receive electronically submitted travel authorization is deleted and replace with:

VA E-Travel Operations:  The concept of future operations was designed to address the gaps between current travel operations at VA and the business needs of the organization, considered within the context of emerging trends and best practices geared toward more effective and efficient travel management within the federal sector.  By using the outcomes of the e-travel workshop and performing market and best practices research a concept of future operations has been developed for VA’s e Travel management function.  This concept of operations includes the following features:

· A web-based system available from any desktop, laptop, or personal digital assistant

· Electronic submission of travel requests

· Online reservations and booking of travel

· Electronic routing of travel requests and vouchers

· Email notification of status, approvals, and payments

· Electronic signatures and approvals

· Online budget information

· Standardized and electronic auditing and reporting

· Split payments on travel vouchers

· A dedicated help desk

Concept of Future VA Travel Operations

The concept of future operations was designed to address the gaps between current travel operations at VA and the business needs of the organization, considered within the context of emerging trends and best practices geared toward more effective and efficient travel management within the federal sector.  By using the outcomes of the e-travel workshop and performing market and best practices research a concept of future operations has been developed for VA’s e Travel management function.  This concept of operations includes the following features:

· A web-based system available from any desktop, laptop, or personal digital assistant

· Electronic submission of travel requests

· Online reservations and booking of travel

· Electronic routing of travel requests and vouchers

· Email notification of status, approvals, and payments

· Electronic signatures and approvals

· Online budget information

· Standardized and electronic auditing and reporting

· Split payments on travel vouchers

· A dedicated help desk

[image: image1.png]


C.1.6 Official Government business will take precedence over personal travel.

C.1.7 Government contract fares may be purchased only through the use of the Government bank cards, GTA's, VA Corporate Accounts, and (infrequently) convenience checks.

C.1.8 The TMC services for official travel are currently at a cost of $28.00 per ticket transaction.  Travel services are explained in more detail, as outlined in this solicitation. As an overview, the TMC shall provide or arrange for requirements contained in the following sections:

Paperless Travel;

VA Organization & VA Travel Data;

Employee Travel Using Individual Charge Cards;

Employee Travel Using Government Travel Account (GTA);

Employee Travel Using VA Corporate Accounts;

Reservations, Tickets & Estimates;

International Travel;

Transportation by Contract & Non‑Contract Carriers;

Lodging;

Automobile Rentals & Ground Transportation;

Travelers' Itineraries;

Accommodations for Travelers with Disabilities;

Delivery of ticket, itinerary and survey form;

Conference Arrangements;

Data for Frequent Flyer Administration;

Management Reports;

TMC Marketing;

TMC MOU, Start‑Up & Transition;

TMC Quality Assurance; and

TMC Personnel Requirements

C.2 ELECTRONIC TRAVEL
C.2.1 VA's ultimate goal is to convert the entire travel process to electronic travel system that takes advantage of electronic technology. VA intends this electronic conversion to eventually apply to the entire process from the initial traveler reservation to the final VA/traveler payment. Through the electronic travel system all VA travelers or travel managers will access an on-line booking engine for trip planning, including access to information on available transportation and lodging options.  The electronic routing process includes an electronic signature approval, and electronic e-mail notification of the request throughout the process.  The availability of the enhanced technologies under this procurement will provide the VA with travel services that:

· streamline processes

· improve accountability and tracking

· provide access to and interaction with financial and administrative data, and

· enable timely reconciliation and settlement processes.

· reduce delinquency rates through electronic split-payment processing

· reduce paper with end to end process

· be a Department wide VA-electronic travel system

· centralize travel and budget information online

C.2.2 Access to TMC service providers with expanded travel service through electronic capabilities will facilitate VA's initiatives in the areas of effective service delivery, consolidation of overhead and management structures, and improved accountability and performance reporting.

C.2.3 In the move from paper‑based to electronic travel systems, VA needs to make full use of existing and future travel services and technologies. The commercial marketplace has begun to move from the manual process of processing travel to an electronic process. The migration is taking place because the use of this technology allows increased data storage/management and computation capabilities. VA has the same needs and envisions incorporating more electronic and paperless services into its travel business practices.

C.2.4 VA's goal is to provide multiple TMC's, nationwide in their scope of services, capable of paperless travel processing. The solution(s) to achieve this goal will involve the use of various technologies over this evolutionary process. We envision accelerating VA's movement from paper‑based to electronic travel systems, in the same manner, as VA is a Federal government leader in other areas of electronic commerce.

C.2.5 The objective of this nationwide TMC contract is to:

· Consolidate payments where possible; Streamline travel and payment procedures;

· Reduce administrative costs; 

· Provide procedural checks and feedback to improve management control and decision making; 

· Obtain detailed management reports; 

· Enable the VA employee to follow commercial procedures for making travel arrangements and paying

· travel and travel‑related expenses; and 

· Take advantage of technological advances in electronic commerce

C.2.6 The billing file (See Section C.6) will provide the transactional details for each account and supplier information within a given cycle. This "flat file" will be the single source of information for all account activity and will be in the American Standard Code for Information Interchange (ASCII) format.

C.3 VA ORGANIZATION & VA TRAVEL DATA
C.3.1 The Department comprises numerous field sites across the country, which is administrated through VA Central Office (VACO), which is located in Washington, DC. The field sites are administrated by three major line organizations: the Veterans Health Administration (VHA), the Veterans Benefits Administration (VBA), and the National Cemetery System (NCS).  Veteran services are provided through a nationwide network of medical centers, regional offices, and national cemeteries (See Attachments A through D). VHA manages its medical facilities through 22 networks called Veterans Integrated Service Networks (VISN's).

C.3.2 Much of the travel data referenced in Section C and elsewhere in this solicitation was collected from past and current TMC information. The data in this document and Attachments J through K are the Departmental travel data that potential offerors should use as the guideline for submitting proposals and for demonstrating the ability to meet solicitation requirements.

C.3.3 VA travel budget data are estimates only, are subject to change, and do not represent a guarantee of sales. No data represented anywhere in this document is to be construed as a guarantee of sales.

C.3.4 The Fiscal Year (FY) 2000 VA‑wide travel expenditures (airfare, lodging, car rental,) totaled $ 74 million (total does not include M & IE and other incidentals such as local travel, parking, phones etc.).  this information provided via GSA Travel Survey, information for this FY is currently available.  This figure is used to give an indication of the amount of travel for the Department of Veterans Affairs.

C.3.5   The Chart below gives an estimated amount for travel budgets for employee travel broken down by appropriation and revolving funds as presented in the FY 2003 President's Budget of February 2002.  

	Department Employee Nationwide Travel 
	
	
	

	
	
	
	

	$ in Millions
	2001
	2002
	2003

	
	Actual
	Estimate
	Estimate

	Medical Care
	49,716
	56,000
	60,000

	Medical & Prosthetic Research
	2,486
	3,731
	4,756

	MAMOE
	1,055
	1,634
	1,852

	
	
	
	

	National Cemetery Administration
	943
	1,465
	1,696

	
	
	
	

	Office of Inspector General
	2,799
	3,171
	3,244

	
	
	
	

	General Operating Expenses
	
	
	

	Veterans Benefits Administration
	15,300
	14,935
	16,610

	General Administration
	5,305
	6,917
	12,284

	  Office of the Secretary
	265
	257
	292

	  Board of Contract Appeals
	21
	20
	30

	  Board of Veterans' Appeals
	233
	243
	489

	  General Counsel
	586
	728
	806

	  Office of Management
	1,344
	2,601
	6,800

	  Office of Information and Technology
	173
	178
	431

	  Office of Human Resources and Administration
	2,285
	2,390
	2,465

	  Office of Policy and Planning
	101
	135
	135

	  Office of Public and Intergovernmental Affairs
	261
	298
	768

	  Office of Congressional and Legislative Affairs
	36
	67
	68

	Total General Operating Expenses
	20,605
	21,852
	28,894

	
	
	
	

	Canteen Service
	1,037
	1,000
	900

	
	
	
	

	Supply Fund
	2,781
	3,041
	2,781

	
	
	
	

	Franchise Fund
	1,017
	1,373
	1,392

	
	
	
	

	Total Department
	82,439
	93,267
	105,515


	VACO Travel for FY 2002
	

	
	

	$ in thousands
	2002

	
	Actual

	MAMOE
	1,102

	
	

	National Cemetery Administration
	396

	
	

	Office of Inspector General
	2,657

	
	

	General Operating Expenses
	

	Veterans Benefits Administration
	3,242

	General Administration
	2,794

	  Office of the Secretary
	250

	  Board of Contract Appeals
	20

	  Board of Veterans' Appeals
	227

	  General Counsel
	154

	  Office of Management
	485

	  Office of Information and Technology
	199

	  Office of Human Resources and Administration
	519

	  Office of Policy and Planning
	113

	  Office of Operations, Security and Preparedness
	249

	  Office of Public and Intergovernmental Affairs
	544

	  Office of Congressional and Legislative Affairs
	34

	Total General Operating Expenses
	6,036

	
	

	Supply Fund
	739

	
	

	Franchise Fund
	14

	
	

	Total Department
	10,944


C.4 EMPLOYEE TRAVEL USING INDIVIDUAL CHARGE CARDS
C.4.1 Government travel charge cards are used to pay for official travel and other related expenses. VA only reimburses employees for authorized and allowable expenses. At the VA the current Government employee travel card contractor is Citibank VISA, but this may change during the duration of this contract.  

C.4.2 Use of individual Government travel cards is mandatory for VA employees who travel frequently, i.e., several times a year. Employee users of the individual government travel cards are entitled to receive the contract city-pair rates established by GSA.  

C.4.3 As of January 1, 2002 there are approximately 30,000 individual billed Government bank cardholders Department wide.

During FY 2000 VA employees charged approximately $15,369,883 using their Government bank cards. The "Card" figures represent dollar totals for all items charged on individual cards. These charges included tickets, lodging, meals, car rentals, etc. 

C.5 EMPLOYEE TRAVEL USING CENTRALLY BILLED ACCOUNT
C.5.1 Centrally billed accounts have been established to pay for transportation costs for official travel charged under special circumstances (ex. conferences, infrequent travel. etc)

C.5.2.  Some employees, usually because their travel is so infrequent (less than several times yearly) do not use individual Government travel cards to charge payments.  These employees charge their tickets to a specific centrally billed account; an accounting mechanism used at VA facilities or organization levels.  Some stations still use GTA (very few).  Employee users of the GTA and centrally billed account are entitled to receive the contract city-pair rates established by GSA.

C.6  EMPLOYEE TRAVEL USING VA CORPORATE ACCOUNTS
C.6.1 VA will use government bankcard account numbers to identify all centrally billed travel accounts.  These accounts are station specific.  The accounts are further described in C.1.4.  
C.6.2  For any centrally billed station account item that VA cannot identify, the TMC shall supply supporting documentation.

C.7 RESERVATIONS, TICKETS & ESTIMATES
C.7.1 The Contractor shall provide VA travelers with comprehensive reservation' and ticketing services consistent with those normally provided to commercial accounts. Reservation services will be performed from the Contractor's commercial facilities. The Contractor shall provide full service Monday through Friday consistent with standard working hours, established in the Memorandum of Understanding (MOU) for each participating VA location (see Section C.19), but no less than eight hours per day. When communicating by telephone, if the location of the TMC would require a toll call from the VA office to be served, the Contractor shall provide toll‑free reservation numbers during normal business hours. The Contractor shall have after hours and emergency services available to VA employees 24 hours a day, seven days a week, through toll‑free telephone numbers. The emergency services will provide travelers with itinerary and ticket changes that are needed after the travel has begun.

C.7.2 The Contractor shall make available to VA any specialized reservation assistance normally provided to the Contractor's preferred commercial accounts, such as international travel desks, executive help desks, dedicated hotel, car and other supplier desks, and group/meeting arrangements.

C.7.3 In addition to telephone reservation services, the Contractor shall make other supplemental reservation services available. The Contractor shall be able to accept travel reservation requests by facsimile, through e‑mail on the Internet, or other electronic means. The Contractor is responsible for ensuring any services delivered through a subcontractor(s) are in compliance with the terms and conditions of the contract.

C.7.4 The Contractor shall make reservations for all modes of transportation, i.e., air, rail, bus and steamship. The contractor shall issue or deliver the tickets, including electronic tickets, only after receiving the appropriate VA accounting information described in C.1.4.  Regardless of when the reservation is made or the type of VA payment method that will be used, the TMC will normally deliver tickets two to five days prior to the trip, as discussed in C.14.2.  The TMC will process payment charges when the tickets are delivered.  If the TMC is requested to deliver tickets earlier, the TMC may process payment charges earlier.  Air passenger tickets must be issued only from approved Airline Reporting corporation or equivalent scheduled airline ticket office ticket stock.  Tickets and boarding passes must be issued on stock that is acceptable for passage on the carrier providing transportation.

C.7.5 Use of premium classes of transportation, i.e., other than coach or economy classes, and foreign flag carriers ("Fly America Act"), generally are prohibited except under very limited and infrequent circumstances, which are described in Federal and VA, travel regulations.

C.7.6 The Contractor shall provide VA employees with advance seat assignments and boarding passes to the maximum extent practicable. If travelers' preferred seats are not available, the Contractor shall inform travelers at the time reservations are made or confirmed, and will attempt to obtain desired seats by wait‑listing passengers, direct contacts with airline representatives, or other means.

C.7.7 The Contractor shall revise reservations to accommodate changes in carrier schedules and, as necessary, reissue tickets and invoices to reflect such changes. The Contractor shall notify travelers in a timely manner of airport closings, and delayed or canceled flights, trains, buses or voyages.

C.7.8 The Contractor shall maintain updated profiles on VA travelers to include: the individual employee's Government travel card account number, seat preferences, frequent flyer numbers, special needs because of disabilities, special or preferred meals, address and telephone numbers.

C.7.9 The Contractor shall provide accurate estimated transportation, rental car, and lodging costs for alternate trip itineraries when requested by travelers or their representatives, for the purpose of trip planning and cost forecasting. The Contractor shall also provide travel cost estimating assistance for group meetings to procurement office and technical personnel in support of contract pricing projections and negotiations.

C.7.10 When requested, the Contractor shall provide assistance in securing passenger charter services.  The Contractor shall obtain bids from qualified suppliers for services/ transportation/equipment of the appropriate type.  The bids shall be provided to VA for final selection. VA use of passenger charter service is minimal.  Figures are not reported and itemized separately.  VA has no further data on its use of passenger charter services. 

C.7.11 Upon request, the Contractor shall provide information and advise on conditions at the various destinations, including climate conditions.

C.8. INTERNATIONAL TRAVEL
C.8.1 The Contractor shall provide reservations and ticketing services for international travel comparable to services for domestic travel, to include all air, rail, bus, and steamship transportation, lodging, and car rentals necessary to carry out VA's mission requirements.
C.8.2 The Contractor may be requested to provide travelers with complete and timely information and assistance regarding documentation requirements, including passports and visas. The Contractor shall inform international travelers of health and safety factors, including inoculations and vaccinations required or recommended, and documentation needed.

C.8.3 The Contractor shall provide technical advice on such matters as foreign currency exchange rates and transactions, securing automobile insurance in conjunction with foreign car rentals, excess baggage requirements and fees, and hand‑carried items which are normally shipped.

C.8.4 The Contractor shall provide information and advice on conditions at the various foreign destinations, including climatic conditions, types of clothing that are appropriate or essential, national and religious holidays, and the location of American embassies and consulates.

C.9 TRANSPORTATION BY CONTRACT & NON‑CONTRACT CARRIERS

C.9.1 The U.S. Government, through GSA, awards contracts each year to airlines and AMTRAK for discounted transportation between designated city and airport pairs (city​pairs). VA employees are required to use government contract fares when traveling between covered cities/airports on official business with the exceptions as defined in Section 9.5 below. Consequently, the Contractor shall utilize those contracts when making reservations for official VA travel, unless use of a non‑contract carrier (or fare) has been authorized. The Contractor must be thoroughly familiar with and comply with applicable airline tariff rules concerning the sale of such fares.

C.9.2 When there are different airfares to airports in cities with more than one airport, travelers may use the airport that best meets their needs without further justification.

C.9.3, Contract fares will not be used for any personal travel, including those instances where portions of personal travel are substituted for a leg of an officially authorized trip.

C.9.4 When there is not a contract fare between the traveler's duty points, contract fares may be used in conjunction with other published fares and, when applicable, in conjunction with other contract fares. The linking of contract or other fares is not permitted when a through or direct contract fare exists for the city‑pair.

C.9.5 When a contract carrier offers a fare lower than its contract fare, the lower fare should be obtained, provided the traveler can meet the requirements of the stated fare. The Contractor shall classify trips according to the validating carrier leg. Also, use of non‑contract (or secondary contract) carriers may be authorized under one or more of the following conditions, which must be stated on the travel authority: (a) Space on scheduled flights is not available in time to accomplish the purpose of travel, or use of contract service would require the traveler to incur unnecessary overnight lodging costs which would increase the total cost of the trip; or (b) The Contractor's flight schedule is inconsistent with explicit policies of individual Federal departments and agencies, where applicable, to schedule travel during normal business hours; or (c) A non‑contract carrier offers a lower fare available to the general public, the use of which will result in a lower total trip cost to the Government, to include the combined costs of transportation, lodging, meals, and related expenses.

C.9.6 When use of a non‑contract carrier is authorized; the Contractor shall book the lowest allowable fare, which meets the traveler's requirements, including non‑contract Government/military, off‑peak, promotional, Contractor‑negotiated and other discount fares.

C.9.7 Use of fares involving penalties (up to 100%) for changes or cancellations should be considered only on a case‑by‑case basis where travelers can meet all applicable restrictions, and there is little if any likelihood that plans will change. When such fares are used for official legs of travel, they should be authorized on the travel authority based on the cost comparison exception noted above in order to protect the traveler from individual liability for paying any penalty resulting from a change/cancellation beyond his or her control. When such fares are used for personal legs of travel taken in conjunction with official trips, however, travelers are responsible for paying any penalties resulting from a change or cancellation, and should be so advised by the Contractor at the time reservations are made.

C.9.8 When no contract or other discount fares are available, full coach fares may be used.

C.9.9 Cost‑reimbursable contracts, Government‑owned/Contractor-operated federally funded research and development, and management and operating Contractors, are non-mandatory users of city‑pair contracts. Travel of consultants, experts, and persons serving without pay may be allowed travel and transportation expenses while traveling on official business for the Government away from their home or regular places of business and while at the place of employment or service for the Government. The Contractor must have an authorized travel authority before the TMC issues a Government fared ticket.

C.10 LODGING
C.10.1 The Contractor shall provide lodging reservations. This service shall include initiating and confirming reservations and confirming the rate at which the reservation is made.

C.10.2 Where GSA has agreements with hotels/motels for discount Government rates, the Contractor shall endeavor to obtain such rates for Government travelers. (Frequently these rates are capacity controlled.) If necessary to obtain Government rates, the Contractor shall call such hotels directly, rather than by toll‑free numbers. The Contractor shall also make available to the Government any lower priced, guaranteed corporate or other discount rates it has negotiated at these or other hotels. If reservations made by the Contractor are not made at the lowest available rate, the Contractor shall refund VA the difference. Final selection of accommodations rests with the traveler.

C.10.3 The Contractor shall stock State/County/City Tax Exempt forms for lodging and issue same to travelers with their tickets, when applicable.

C.11 AUTOMOBILE RENTALS & GROUND TRANSPORTATION
C.11.1 The Military Traffic Management Command (MTMC), Department of Defense, negotiates discount automobile rental rates on behalf of Federal Government travelers. Rates are negotiated on a flat rate, unlimited mileage basis, for daily or weekly rental, and include free collision damage waiver (CDW) coverage when vehicles are rented for official travel. This program represents the first source of supply for VA travelers, and the Contractor shall make every effort to confirm automobile rentals at the MTMC (Government) rates.

C.11.2 If vehicles are not available at Government rates; the Contractor shall reserve rental vehicles at the lowest available rates, including corporate or preferred rates available to or negotiated by the Contractor. If vehicle rental arrangements made by the Contractor are not made at the lowest available rate, the Contractor shall refund VA the difference.

C.11.3 Collision damage waiver (CDW) and similar protection coverage are not reimbursable expenses for Federal travelers for domestic travel. This should be taken into consideration when selecting suppliers in the event Government rates, which include CDW, are not available.

C.11.4 The Contractor may be requested to provide information on arranging traveler ground transportation to or from airports.

C.12 TRAVELERS' ITINERARIES
C.12.1 The Contractor shall provide to each traveler a complete printed itinerary. Itineraries will include the following minimum information: (a) Ticket amount, carrier(s) and flight, train, bus or, voyage numbers and schedules; (b) Seat assignments and meal/snack service, to include special meal requests; (c) Notification of frequent traveler numbers entered into reservation records; (d) General notification that justification is required if non‑contract carriers are used; (e) Hotel reservation information, to include full name, address and telephone number of property, dates in and out, confirmed rate and confirmation number, guaranteed arrival check‑in time, cancellation requirements and, where applicable, tax exempt information; (f) Car rental information, to include name and telephone number of supplier, pickup and return dates, confirmed rate and confirmation number and, where applicable, special pickup instructions and hours of operation, notably for off‑airport suppliers; and (g) Obligation number and words about the method of payment, such as: “Individually Billed Account” or “Centrally billed Account”.

C.13 ACCOMMODATIONS FOR TRAVELERS WITH DISABILITIES
C.13.1 Upon the request of travelers with disabilities who are on official business for VA, the Contractor shall arrange necessary and reasonable special accommodations, such as: airline seating, in‑terminal transfers, ground transportation, and barrier‑free or otherwise accessible lodging. The TMC will document the need for special accommodations as part of the individual traveler's profile

C.14 DELIVERY OF TICKET, ITINERARY & SURVEY FORM
C.14.1 The TMC must have received the appropriate VA accounting information as defined in C.1.4 prior to issuance or delivery of ticket.

C.14.2 The Contractor shall ensure timely delivery of tickets and other travel documents in accordance with detailed

procedures to be established by MOU (see Section C.19) with each participating VA location. Other travel documents   include: the travel itinerary, survey form and applicable Tax Exempt forms for lodging. Unless otherwise requested, tickets and other documents should be issued and delivered no sooner than five business days or later than two business days before departure. The MOU between the VA facility and the TMC will identify the regular daily courier deliveries to designated local VA offices and mail or overnight express delivery when courier service is not feasible. In some instances delivery will be made up to twice a day, as determined necessary by the particular VA facility. For example, the travel volume at VA Central Office requires ticket delivery by courier twice each day. The TMC will cover the cost for all forms of delivery service it uses. VA has no authority to extend Government rates to a TMC in using a delivery service. The negotiation of rates is between the TMC and the delivery service, and is not part of this contract.

C.14.3 The Contractor shall issue tickets or when appropriate, arrange to have tickets delivered to the Government. The Contractor shall be able to provide ticket delivery for emergency prepaid tickets at an appropriate airport within two hours notice by VA. Prepaid tickets will not be used as a routine method of providing tickets to employees.

C.14.4 At the request of participating VA locations, and subject to Contractor‑specified minimum ticket or dollar volumes, the Contractor may provide alternative ticket delivery services, to include an unstaffed Satellite Ticket Printer (STP). At present VA is using one STP located at the Dallas Medical Center and another STP at the Philadelphia Regional Office and Insurance Center. Increased use of an STP is not a VA requirement or goal, but exists as an option at the discretion of the Contractor in providing nationwide services.

C.15 CONFERENCE ARRANGEMENTS
C.15.1 Upon request, the Contractor shall arrange, investigate, and provide information on arrangements necessary for conferences. Services the Contractor will provide include: the reservation of meeting or classroom space; breakout rooms; lodging; meals; transportation to the seminar or meeting site; clerical support; audio‑visual equipment; and other related items. The Contractor shall provide to the requesting official two or more documented options. The Contractor shall obtain such services from the lowest‑cost vendors that meet VA's requirements, and will document that such services are competitively obtained.

C.15.2 Additional services may be requested to include: pre‑conference site inspections; on‑site registration and conference administration services; and staff time and expenses associated with conference/meeting planning and coordination. In these cases, compensation arrangements may be negotiated, apart. from this contract, by the VA facility and the Contractor.

C.15.3 VA's use of the TMC to arrange for conferences has been minimal. VA has no centralized data to substantiate the use TMC Conference Arrangements. Use of the TMC for Conference Arrangements has been and will continue to be an option exercised at the discretion of VA organizational elements.

C.16 DATA FOR FREQUENT TRAVEL MINISTRATION
C.16.1 VA will not acquire software and/or services from an outside contractor.
C.16.2 In the event that VA implements this frequent travel program, the TMC shall allow a link (providing VA travel data) to be established with the frequent travel Contractor. This link will enable the Contractor to collect travel data so the VA can make the best use of the Department's frequent travel benefits accumulated from official travel. The TMC will not be responsible for any costs associated with establishing a link to the Contractor's location. There are no CRS compatibility issues or additional requirements.

C.17 MANAGEMENT REPORTS
C.17.1 The contractor shall provide the reports and data listed in this section.  All reports shall be titled, dated, and paginated.  Reports shall be made available in a variety of media, e.g., paper copy, disk magnetic tape or electronic, and shall be in the format specified.  Reports are due at each location by the date specified for each report.  

C:17.2 Monthly reports will be based on the standard calendar month. The monthly reports are due 15 calendar days after the close of the month. A quarterly summary report is due no later than 30 calendar days following the end of the quarter, and will be based on standard quarters of the Government fiscal year (October 1 ‑ September 30).

C.17.3 (a) Monthly centrally billed station reports, covering the government bankcard centrally billed accounts will be furnished to the finance office at each facility.  This monthly report shall include:

· The VA station number

· The centrally billed account number

· The full name of each traveler and the obligation number

· Carrier, origin and destination points, and trip dates

· Ticket number and ticket amount

· List of ticket number and amount refunded, with total amount refunded by account

· The total amount for each centrally billed account and the count of tickets issued for the month and for the government fiscal year to date

· The station total for all centrally billed accounts and the count of tickets issued for the month and for the government fiscal year to date

(b)  Quarterly COTR summary report with a breakdown of official travel by individually billed and centrally billed and VA totals combining both.  This quarterly report will include:

Individually Billed Travel

· The station number, the account spent for each mode of travel (air, train, etc) and the count of tickets issued for each; the amount spent for hotels and for car rentals; total amount refunded and total number of refunds; for the quarter and for the government fiscal year to date.  The transportation tickets will be net of tickets refunded.

· The VA total for the above items of all station individually billed for the quarter and for the government fiscal year to date.

Centrally Billed Travel

· The station number; the amount spent for each mode of travel (air, train, etc.), and the count of tickets issued for each; total amount refunded and total number of refunds; for the quarter and for the government fiscal year to date.  The transportation ticket amounts will be net of tickets refunded.

· The VA total for the above items of all station centrally billed travel for the quarter and for the government fiscal year to date.

VA Totals

· The VA total for the above items of all station individually billed and centrally billed travel for the quarter and for the government fiscal year to date

· Ten (10) most frequently traveled city-pairs and number of trips.

· Ten (10) most frequently traveled cities as initial departure point, final destination point, and the number of trips.

· Summary of car rentals to include the total number of rental days for the reporting period, average cost per day, average number of days of rentals, to 10 most used firms by VA.

· Summary of hotels to include toe total number of nights in the reporting period, average cost per night, average length of stay in nights, 10 most used hotels by VA.

(c) Quarterly report on Premium Class Travel Tickets to include: mode of travel (e.g. air travel, rail, bus, etc.) name of traveler origin and destination points beginning date of travel purpose of travel (if known) circumstances justifying use of first class accommodations (or exception code) amount of first class round trip ticket amount of Government contracted fare for the same 

segments.

(d.) Quarterly report for all Foreign Travel.

(e) Quarterly report discussing issues relating to Quality Assurance, as discussed in Section C.20.

C.17.4 In addition to the specific reports listed above, the Contractor shall make available to VA the full range of management reports customarily produced for its commercial accounts. Final selection of specific reports, frequency, media and recipients will be determined by the COTR or his designee in coordination with the Contractor subsequent to contract award. The VA reserves the right to request the Contractor to submit new reports as Federal and VA policy changes occur.

C.17.5 Of particular interest to VA are report formats that are easy to understand. Offerors are invited to send samples of the types of different reports now in use or that the offeror proposes. When sending samples, use only one page per report type.

C.17.6  The following table summarizes the report requirements explained in C.17.1 through C.17.7.  Al l of the reports listed will conform to.  

	REPORT NAME
	DATA & CONTENTS
	SENT EACH
	FREQUENCY
	NOTES

	Centrally Billed Station Report
	C.17.4(a)
	Each facility,  

Print Format
	Monthly
	The first report under this requirement is due 15 calendar days after the close of the month.

	COTR Summary Report
	C.17.4(b)
	COTR

Print Format
	Quarterly
	The first report under this requirement is due January 30, 2003.  the first report will cover the period October 1 through December 31, 2002

	Premium Class Travel Report
	C.17.4©
	COTR

Print Format
	Quarterly
	

	Foreign Travel Report
	C.14.4(e)
	COTR

Print Format
	Quarterly
	

	Quality Assurance Report
	C.17.4 (h); discussed in C.20
	COTR

Print Format
	Quarterly
	

	Frequent Flyer Report
	C.17.4(d)
	COTR

Print Format
	Quarterly
	Only required if frequent flyer trips are booked

	Charter Services Report
	C.17.(I)
	COTR

Print Format
	Quarterly
	Only required if charter services are rendered.

	Conference arrangements report
	C.17.4(j)
	COTR

Print Format
	Quarterly
	Only required if conference arrangement services are rendered

	Travel authorization report
	C.17.4(k)
	COTR

Format
	Quarterly
	

	
	
	
	
	


C.18 MARKETING
C.18.1 Contractors will be provided the opportunity to market their travel services to designated VA organizational contacts. VA has not identified the specific contacts at this time, but will have this information available at the time of contract award. The location of the contacts will be determined by VA based upon VA organizational preferences. VA contacts will have the flexibility to select the TMC solution that best meets their program needs. This allows VA to take full advantage of the expertise and knowledge of the commercial marketplace consistent with VA organizational needs and preferences. The VA encourages the offeror to enclose a sample-marketing package as part of their proposal.

Marketing Timeline for Contractor and VA

	Responsible Party
	Item
	When due

	VA (COTR)
	Identify station contacts for marketing
	At time of contract award

	
	
	

	Contractor
	Marketing presentation
	10 business days after contract

	
	package (including a draft
	award

	
	of the traveler information
	

	
	package)
	

	VA (COTR)
	Written approval or
	5 business days after package

	
	requested changes
	receipt

	Contractor
	Marketing to station
	After VA's written approval

	
	contacts
	

	VA (Station Contact)
	Select TMC Contractor for 
	ASAP after marketing begins but at

	
	their station(s)
	least 60 calendar days prior to

	
	
	contract start-u

	VA (COTR)
	Notify Contractors of the TMC Contractor for each station
	>h

ASAP. but at least 60 days prior to contract start-up


C.18.2 The Contractor shall be responsible for the design, publication and distribution of these marketing presentation packages to the station contacts. Part of the marketing presentation package shall be a draft of the information package to be given to travelers, as explained in Section C.19. Within ten business days of contract award, the Contractor shall deliver its proposed marketing presentation package to the COTR for approval. The COTR shall normally approve the presentation package on the basis of the material submitted. VA will notify the Contractor in writing whether or not changes are needed to the package within five business days of receipt. If changes are requested, the Contractor shall deliver its modified presentation package again to the COTR and repeat the approval process. It is in the Contractor's interest to obtain approval as soon as possible so that the Contractor can begin marketing activities.

C.18.3 The VA contacts (facilities) will select the TMC Contractor for the station(s) under the contact's responsibility. The VA contacts (Facilities) are free to make their selection based on a variety of factors; the Contractor's marketing presentation, any past experience with the Contractor, how will the TMC handle VA’s customer problems, pricing, and past performance.

C.18.4 The VA contacts will communicate the name of their TMC Contractor to the COTR. The COTR will notify Contractors of all selections as soon as each TMC selection is identified. VA will be encouraging station contacts to identify their TMC as soon as possible after marketing begins, in order to provide the Contractor additional start‑up time. VA anticipates that all TMC selections will be identified no later than 60 calendar days prior to the start of the contract base period.  The delivery order shall be signed locally on behalf of VA by wither the facility’s Contracting Officer or by other facility staff as authorized by that facility.

C.18.5 During the option years of the contract, the COTR will require VA stations to continue services with the same TMC they initially selected. The only exception to this requirement will be if the TMC has received an Unacceptable performance rating from VA and the contact requests a replacement TMC. In this instance, the COTR will authorize the VA contact to select a replacement TMC when the current MOU expires. The COTR will provide the VA contact with the other TMC Contractors' performance ratings. TMC performance ratings will be used by VA contacts as a factor in selecting the replacement TMC Contractor. The other TMC Contractors will be free to market their services to the contact if a replacement TMC is authorized. The VA contact will identify the TMC replacement no later than 60 calendar days prior to the start of the option year.

C.19 MEMORANDUM OF UNDERSTANDING, START‑UP AND TRANSITION
C.19.1 The below figure summarizes the MOU requirements and the other start‑up requirements discussed in this section. The TMC Contractor selected shall execute an MOU with each VA contact (or the contact's designee). The number of MOU's will be dependent upon the number of station contacts having decision making authority over specific VA stations. The MOU will adhere to all contract provisions, terms, and content. The MOU will document specific dates, key local station and TMC personnel, establish requirements and procedures for ticket and travel document delivery, any planned TMC administrative or traveler training, and any other special needs of the station and the TMC. ‑ NOTE: TMC services cannot begin until the MOU is executed (signed) by both the TMC Contractor and the VA station contact or his/her designee. MOU's should be executed as soon as possible, but no later than 60 calendar days prior to the start of the contract base period.

MOU’s, Implementation Plans, and Information Packages

Timeline for Contractor and VA

Responsible Party


Time



When Due
VA (station contact

Agreement on MOU items

ASAP after TMC

& Contractor


& sign MOU



Contractor is notified

of their selection, but no










later than 60 calendar

days prior to contract start up

Contractor


Provide TMC implementation
ASAP but at least 30





Plan to COTR



prior to contract 










start up

Contractor


Provide TMC information
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Sample Delivery Order

(List here the complete name and address

for each VA facility for which this Delivery Order applies)

1.  Parties Executing this Delivery Order:  This Delivery Order is being executed between the Department of Veterans Affairs (VA) at the following VA facilities; and functioning as the Travel Management Center (TMC) for these Facilities:

(List here the complete local name and address for

the TMC Contractor serving the above VA facilities)

2. Contract Reference: This Delivery Order incorporates and adheres to all contract provisions, terms, and content contained in contract number 999999999. The purpose of this Delivery Order is to furnish additional details about VA facilities and the TMC in the performance of contract requirements at the local level. Below is a summary of important contract requirements needed emphasis or further description:

2.1 The TMC shall provide all travel services in accordance with 41 CFR 301-304. Federal Travel Regulations, and MP 1, Part II, Chapter 2, VA Travel Regulations.

2.2 The TMC shall provide fare quotes by routing the traveler to the nearest point and then utilizing city-pair contract fares for each leg of the trip.

2.3 The contract requires that the TMC adhere to the city-pair contracts. If a waiver is requested by the traveler, the waiver must be stated on the authorized/signed travel authority.

2.4 TMC staff will, when making reservations, ask the employee if he/she would like to have the transportation charges applied to the traveler's individual Government travel

card. Should the employee decline to have transportation charges applied to the individual card, the transportation charges will be placed against the appropriate facility Government Travel Account (GTA) or VA corporate account.

2.5 Travelers are required to use TMC services when charging transportation to a GTA

or VA corporate account. Only charges for transportation may be placed against these accounts.

2.6 Travelers will be encouraged to make appropriate reservations as soon as possible. The TMC shall not release tickets until a copy of the approved/signed travel authority has been received at the TMC and the itinerary verified with the ticket.

2.7 Totally unused tickets returned by VA to the TMC during the billing cycle will be canceled without charge.

2.8 Totally unused tickets returned by VA to the TMC after the billing cycle will be returned to the TMC to be processed for a refund.

2.9 Partially unused tickets will be returned to the TMC to be processed for a refund.

3. Start-up/End Date: TMC services will be provided by the Contractor during the base year, June 1, 2003 ending September 30, 2005.

4. Option Year One: If the level of TMC services provided during the base year of the contract has been at the ACCEPTABLE rating level as determined by the COTR, a new Delivery Order may be executed between the parties for the subsequent year to cover the first option year: October 1, 2003 to September 30, 2004.

5. Tickets & Travel Document Delivery: The TMC will routinely deliver tickets and travel documents (travel documents include: travel itineraries, traveler surveys, and applicable tax exempt forms) to VA in the manner, time, and location listed below: VA will return unused or partially used tickets to the TMC by way of these same delivery locations.

For each facility delivery  location, list the name of the facility &fully describe

Manner of delivery, eg.: Federal Express

Hours of delivery, for example : "Once each business day between the hours of 1:00 and 3:00 PM. "

Location of delivery. Specify the street address, room number, and any other

6. TMC Information Packages:  The TMC will provide information packages about TMC services for VA travelers.  The package will include TMC brochures and traveler profile forms.  VA will handle internal delivery of the packages to travelers, and provide the completed traveler profiles to the TMC.  The TMC will deliver the information packages to VA facility in the quantity, manner, date, and location listed below:

For each facility delivery location, list the name of the facility &fully describe:

Quantity of TMC information packages to be delivered (The quantity should equal the estimated number of travelers - rounded up -for that facility.)

Manner of delivery, such as: United States Postal Service. Date of delivery, for example: "Before October 15 ,20__."

Location of delivery: Specify the street address, room number, any other building access information or the proper address for mailing:

7. Key Local TMC Staff for VA to Call:

Identify the name and phone number of the TMC Site Manager.

If the TMC has a special customer service number for problems, identify this as -well.
8. Key Local VA Staff for the TMC to Call:

Identify the name and phone number of VA staff who can respond to TMC questions

about: travel authorizations, payment information, billing problems, etc

9. TMC Training:

If administrative or traveler training has been agreed to, provide known details on times, dates, locations, and a brief summary of the training content

10. Other Items:

Explain any other special local items.  Add additional  numbered separate sections for

each item, giving each section its own subtitle.

C.19.2 The Contractor shall provide administrative training at contract start‑up if necessary to familiarize VA with Contractor's procedures, forms, reports, and program management staff. Such training will include briefing VA administrative personnel on program features, details, procedures, and any other issues or details the TMC Contractor and the station contact may identify. The need for administrative‑focused training should be discussed between the VA contact and the TMC and be made part of the MOU. All travel costs for TMC personnel who conduct this training will be borne by the TMC.

C.19.3 The TMC Contractor shall prepare information materials and conduct training, information briefings or seminars at VA locations to familiarize station travelers and travel arrangers with TMC services and reservation procedures. The TMC Contractor shall update any TMC materials distributed and conduct refresher briefings on a periodic basis. Standard information packages and presentations normally given to commercial accounts should be modified as necessary to reflect Government‑specific requirements. The need for traveler‑focused training should be discussed between the VA contact and the TMC and be made part of the MOU. All travel costs for TMC personnel who conduct this training will be borne by the TMC.

C.19.4 At least 30 calendar days prior to the start of the contract base period, TMC Contractors will provide the COTR with the TMC implementation plan for all of their VA station customers. This plan will identify the station names) and number(s) to be serviced by specific Contractor TMC sites. Include the name and telephone number for the site manager at every TMC site. Include the resumes for all site mangers (see Section C.21). Any certain or tentative details on the dates, times and VA locations of administrative and traveler training will be part of the implementation plan. The implementation plan will include a copy of the final prototype for the traveler information package. The implementation plan will note the quantity of information packages and the dates of delivery to station contacts. 
C.19.5 At the start of the contract base period, TMC Contractors will provide the station contacts with TMC information packages. The information packages will include the traveler profile forms to be completed by the traveler (and returned to the TMC) and TMC pamphlets. The TMC pamphlets should be approximately pocket to letter size, about two pages long, and should list TMC telephone numbers and other relevant information. (A draft traveler profile and pamphlet should have been submitted for COTR approval with the Marketing package discussed in Section C.18.)  The Contractor shall develop, print and deliver to station contacts the number of information packages the stations need. The station contact will distribute the packages to station travelers. The TMC shall maintain an ongoing supply of these information packages throughout the duration of the contract.

C.19.6 For the first option year of the contract, all delivery orders executed during the base year will remain in effect until October 1, 2004.  No new delivery orders will be executed to cover the first option year.  Any exceptions to the station continuing with the same TMC will be discussed between the COTR, the TMC and the station.

C.19.7 After an MOU is signed, the TMC is free to market leisure travel services to VA employees, and to provide assistance for unofficial travel upon the employee's request. TMC reservation agents and other Contractor employees assigned to provide services, which fall within the scope of this contract, will accord VA's official business their highest priority.

C.19.8 The Contractor shall cooperate with successor Contractor(s) to assure a smooth and orderly transition. The incumbent(s) will continue to take reservations through the close of business on the last day of the contract, and will be responsible for issuing and delivering all tickets and other required documents associated with such reservations. The successor Contractor(s) shall commence taking reservations as of the start of business on the effective date of the new contract.

C.20 QUALITY ASSURANCE
C.20.1 The Contractor shall maintain a quality assurance program that shall:

a) Ensure the quality of the products and services provided under this contract;

b) Ensure the quality and accuracy of the tickets/itineraries sent to travelers;

c) Ensure that the information captured for reports in accordance with this

contract is complete, accurate, and timely;

d) Ensure timely delivery of tickets/itineraries and reports;

e) Ensure that customer service assistance is available in accordance with the


terms and conditions of this contract and is prompt, cooperative and


courteous; and

f) Ensure that rebates/payments are made/posted in accordance with the terms


and conditions of this contract.

C.20.2 The offeror shall submit a plan that describes methods of project management control and tracking; and in so doing shall address, at a minimum, the following topics: (1.) Quality Assurance (QA) and Compliance ‑ The proposed approach to assure quality control over work and to assure compliance with any required Federal and professional standards; and corrective measures for work that does not meet quality expectations. (2.) Customer Satisfaction (3.) Problem Resolution  (4.)  Travel Reservation Processing,  (5.) Methodology and procedures to maintain statistical information for management reporting.

C.20.3 The Contractor shall have procedures in place to continually monitor the quality of travel services. The Contractor shall regularly observe and document procedures for monitoring the quality of pre‑ticketing and pre‑travel services provided under this contract. These procedures will include a self‑inspection system covering all the services to be performed under the contract, and a method for monitoring, identifying and correcting deficiencies in the quality of service furnished to VA.

C.20.4 The Contractor shall furnish a quarterly report summarizing Quality Assurance activities to the COTR or his designee. Any periodic or on‑going training the Contractor provides to TMC staff should be included as part of this report. Include details surrounding customer complaints and how they were resolved. Include any actions taken to prevent similar problems in the future.

C.20.5 In addition, the Contractor shall have an established program for regularly monitoring client satisfaction with the quality of TMC services. Such a program should include a means to identify and correct service problems and shortcomings in a timely manner. Other than a survey instrument, which VA is already requiring, the offeror should include in its proposal the ways in which the TMC will guarantee excellent customer service.

C.20.6 VA has developed its own standard customer satisfaction survey, which may be completed either by the traveler or by the individual making the travel arrangements.  Use of this survey by VA replaces any survey provided by the TMC.  VA will provide the survey to the TMC coordinator at every VA facility.  This is the only survey that will be used by the CO/COTR in rating the nationwide performance of all TMCs under contract with VA.  The Contractor shall print and enclose the customer service survey with all travel itineraries. The survey should instruct the traveler to fax the completed survey to: VA Traveler Surveys (047F) 202‑273‑9357.

C.20.7 The customer satisfaction survey will include questions on: the courtesy of the TMC personnel; promptness of collecting and disseminating of reservation information and/or call back; presentation of available options to traveler (covering the options of available flights, routes, hotels, etc.); the accuracy of the ticket delivered (to include the accuracy of the payment account number, ticket cost, seating preference selection, special meal requests, etc.); and ticket delivery within customer (and contract) specifications.

C.20.8 VA may elect to establish one survey format for use by all VA TMC's. The goal of establishing one survey format will be to ensure consistency in gathering feedback

C.20.9 Information for performance measures in evaluating and improving TMC services. The requirements of Section C.20 will apply to the new survey developed.

C.21 PERSONNEL REQUIREMENTS
C.21.1 To meet proposal requirements, the offeror is requested to provide the staffing prospectus and individual one‑page resumes for TMC staff that would service the VA Central Office location.  VA will consider the TMC staffing plans for VA Central Office as indicative of the type of staff and service the offeror will provide for all potential TMC locations. VA well understands that Central Office has high travel volumes. VA does not expect all TMC sites to have identical numbers of personnel. The proposal should also briefly state the training the Contractor provides to newly hired TMC staff, apart from the training referenced under Section C.20. C.21.2 The Contractor shall designate a Project Manager.

a) The Project Manager shall monitor and oversee contract performance for all applicable VA locations, and be readily accessible as needed. The person designated should be at a sufficiently high enough level within the company to direct or coordinate the resolution of performance problems and issues as they arise, and to ensure consistent and reliable contract performance. The person selected must have relevant experience related to high volume Government and commercial accounts. The project manager will serve as the primary contact with VA.

b) The Project Manager will be the Contractor's Authorized Representative for technical and administrative performance of all services required hereunder. The Project Manager shall provide the single point of contact through which all Contractor/VA communications; work and technical direction shall flow. The Project Manager shall receive and execute, on behalf of the Contractor, such technical direction as the Contracting Officer and his/her designated representative may issue within the terms and conditions of the contract. All administrative support of the Contractor technical personnel, and all interface and interaction with subcontractors, vendors and suppliers used by the Contractor in performance of this contract, shall be the responsibility of the Contractor's Project Manager.

c) The Project Manager may, with the consent of the contracting officer, be substituted or otherwise replaced, from time to time during the term of the contract. Prior to removing, replacing, or diverting the Project Manager, the Contractor shall promptly notify the Contracting Officer in writing for approval at least 30 calendar days in advance of the proposed effective date. If substitution is necessitated by sudden illness, death, or termination of employment, notice shall be made within 3 calendar days of the action.

d) As part of the material provided, the offeror shall include a narrative statement explaining the reasons the offeror selected the proposed Project Manager for this effort and what specific skills he/she brings to the project. The narrative need be no longer than one page in length. The offeror should also submit a separate resume for the proposed Project Manager.

C.21.2 The Contractor shall provide a TMC site manager who is experienced in operating automated reservation and ticketing equipment to arrange transportation via all modes, lodging. and vehicle rentals. The TMC site manager shall have relevant experience with travel accounts, and be experienced in operating the automated reservation and ticketing systems proposed for this account. The proposal should provide the resume for the VA Central Office site manager.

C.21.3 At each TMC site, the Contractor shall provide travel counselors/reservationists who are experienced in operating automated reservation and ticketing equipment, to arrange transportation via all modes, lodging, and vehicle rentals. The travel counselors

will have relevant experience in the delivery of high volume travel services. The proposal.

should provide the resumes for the travel counselors/reservationists for VA Central Office.

C.21.4 The Contractor shall provide accounting personnel with relevant experience in using the Contractor's automated accounting system and providing management cost reports on travelers. The proposal should provide at least one resume to exemplify the accounting personnel that would handle the needs of VA Central Office.

C.21.5 As part of the implementation plan (see Section C.19) include the location and telephone number for each TMC site manager. The resumes for all TMC site managers shall be submitted to VA for approval. The resumes are due as part of the implementation plan. a) The site manager resumes should be signed by the Project Manager, or designee, certifying the resume is accurate and complete, and that the person is qualified. The CO and COTR shall normally approve the resume on the basis of the material submitted. VA will notify the Contractor only of the rejection of a resume within five business days of receipt. Verbal rejections will be confirmed in writing. b) A replacement for a TMC site manager must be submitted within 10 business days after a vacancy is known. The proposed replacement should be equally or more qualified than his/her predecessor. The new site manager's resume shall be submitted for approval as outlined in the previous paragraph.

C.21.6 VA does not require that any TMC positions are dedicated positions. All TMC personnel doing business with VA shall be familiar with Federal Travel Regulations (FTR) that affects their duties in providing travel services.

C.22 IMPLEMENTATION
The Contractor shall be prepared to provide full service consistent with the terms and conditions of the contract to the VA locations that have selected that Contractor as their TMC. TMC services to VA locations will be implemented on the date specified within each MOU. VA intends that the specified date in all MOU's agree with the date of the basic contract period as defined herein.  The contractor shall provide a listing of prices for booking by phone, booking through an electronic booking engine, pricing for making changes to reservations after or before ticket is issued, and any additional pricing incurred by the traveler.

C.23 ISSUING TICKETS AND TMC TRANSACTION FEE
C.23.1 The TMC shall issue tickets only after first confirming and recording the nine-character VA travel obligation number.  The TMC shall be responsible for recording the valid obligation number associated with the specific trip being ticketed.  The TMC shall obtain the number from the traveler or travel arranger for every trip to be ticketed.  VA will NOT pay the TMC transaction fee for any ticket without a valid obligation number.

C.23.2  The TMC shall issue tickets only after first confirming with the traveler or travel arranger the individually billed travel card account number the ticket is to be charged against.  The TMC shall make no assumptions on which account is to be charged.  If no individually billed travel card account number is available, the TMC shall confirm with VA the exact beneficiary or employee centrally billed account number to be used for ticketing.

C.23.3 The TMC shall issue tickets no sooner than three business days prior to the trip, unless the traveler or travel arranger has specifically requested the TMC use an earlier ticket issue date.

C.23.4 The VA shall pay a negotiated transaction fee (defined as a per ticket fee) to the selected TMC(s).

C.23.5 The transaction fee shall be charged at the time the ticket is issued by the TMC.  The transaction fee amount shall be recorded on the traveler’s itinerary.

C.23.6 The transaction fee will remain at a negotiated fee if the itinerary relating to the issued ticket is later changed or cancelled.  If the change requires a new ticket to be issued, additional transaction fee shall be charged.

C.23.7 There are only two methods of paying for tickets and transaction fees; either the individually billed travel account or the centrally billed travel account.

C.23.8 The transaction fee shall be due at the point of sale and charged to the same account the tickets is charged, either the individually billed travel account or the centrally billed travel account.

C.23.9  If the paper or electronic ticket is to be refunded, the TMC shall handle the refund process.  The transaction fee shall remain charged to the same individually billed travel account or the same centrally billed travel account where the ticket is charged.
C.23.10  The TMC shall continue to provide centrally billed account travel transaction information on the TMC FTP site.  In addition to the current data on the FTP site, the TMC shall include the following data so VA can reconcile the TMC transaction fee:

· Centrally billed account number

· Transaction fee amount

· Data ticket issued

· Travelers name

C.23.11  There are no retroactive features for VA to pay transaction fees to the TMC for tickets.  The VA does not make retroactive payments of any type.

C.24  SUBCONTRACTING
The Contractor is encouraged to utilize small or small, disadvantaged businesses, as defined for specific industry groups by the U.S. Small Business Administration. The North American Industry Classification System (NAICS) code, which is 561510

The Contractor must submit a subcontracting plan indicating the names and locations of any firms the specific VA locations to be served by such subcontractors, and services to be provided, e.g., full service, ticketing and delivery, or delivery only. The government reserves the right to reject any subcontractor found to be lacking in responsibility. The Contractor is responsible for ensuring that subcontracts for ticketing conform to applicable Airline Reporting Corporation guidelines.

C.25 CONTRACTOR FURNISHED EQUIPMENT, PROPERTY AND SERVICES
The Contractor shall provide all necessary office equipment, furnishings and equipment, supplies, automated reservations and ticketing equipment, accounting software, computer systems, communications services, and related items necessary to fulfill the requirements of the contract. (Except as defined in Section C.16.3).  The Contractor should also ensure that travelers could utilize their frequent flyer mils for upgrades to business or 1st class travel.

                              CONTRACT CLAUSES

  3.1  52.212-4  CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS
(FEB 2002)

   (a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. The Government must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

   (b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract.

   (c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties.

   (d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract.

   (e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

   (f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

   (g) Invoice.

     (1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices. An invoice must include--

       (i) Name and address of the Contractor;

       (ii) Invoice date and number;

       (iii) Contract number, contract line item number and, if applicable, the order number;

       (iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

       (v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading;

       (vi) Terms of any discount for prompt payment offered;

       (vii) Name and address of official to whom payment is to be sent;

       (viii) Name, title, and phone number of person to notify in event of defective invoice; and

       (ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract.

       (x) Electronic funds transfer (EFT) banking information.

         (A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

         (B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-- Central Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer--Other Than Central Contractor Registration), or applicable agency procedures.

         (C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

     (2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

   (h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings.

   (i) Payment. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and OMB prompt payment regulations at 5 CFR part 1315.  If the Government makes payment by Electronic Funds Transfer (EFT), see 52.212-5(b) for the appropriate EFT clause.

     In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the date on which an electronic funds transfer was made.

   (j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:

     (1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

     (2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination.

   (k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

   (l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

   (m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience.

   (n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession.

   (o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

   (p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

   (q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract.

   (r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.c. 2409 relating to whistle blower protections; 49 U.S.C 40118, Fly American; and 41 U.S.c. 423 relating to procurement integrity.

   (s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.

(End of Clause)

3.2  ADDENDUM TO FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--
COMMERCIAL ITEMS

 The following clauses are incorporated into 52.212-4 as an addendum to this contract:

3.3  52.216-18 ORDERING (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule.  Such orders may be issued from date of ward through September 30, 2005

(b) All delivery orders or task orders are subject to the terms and conditions of this contract.  In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail.  Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

3.4  52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than (as defined in the SOW), the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor: (1)  Any order for a single item in excess of $50,000,000.00; (2)  Any order for a combination of items in excess of $50,000,000.00; and (3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirement contract (i.e., includes the Requirements clause at subsection 52.216-21 of Acquisition Regulation (FAR), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitation in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within five (5) days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reason.  Upon receiving this notice, the Government may acquire the supplies or services fro another source.

(End of clause)

3.5   52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.”  The Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.”

(c) Except for any limitations or quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contractor shall govern the Contractor’s and Government’s rights and obligations with respect tot that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after September 30, 2005.

(End of clause)

3.6  52.217-8
OPTION TO EXTEND SERVICES
(NOV 1999)
The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercise more than once, by the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 30 days.

3.7 52.217-9  OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

   (a) The Government may extend the term of this contract by written notice to the Contractor within 60 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least  days before the contract expires. The preliminary notice does not commit the Government to an extension.

    (b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

    (c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed .

(End of Clause)

3. 8  852.203-72 DISPLAY OF VA HOTLINE POSTERS (Dec 1992)

(a) Except as provided I paragraph (c) below, the Contractor shall display prominently in common work areas within business segment  performing work under VA contract, VA Hotline posters prepared by the VA Office of Inspector General.

(b) VA Hotline posters may be obtained from the VA Office of Inspector General (53), P.O. Box 34647, Washington, DC  20043-4647.

(c)  The Contractor need not comply with paragraph (a) above, if the Contractor has established a mechanism, such as a hotline, by which employees may report suspected instances of improper conduct, and instructions that encourage employees to make such reports.

(End of Clause)

3.9  VAAR 852.270-4 COMMERCIAL ADVERTISING (NOV 1984)

   The bidder or offeror agrees that if a contract is awarded to him/her, as a result of this solicitation, he/she will not advertise the award of the contract in his/her commercial advertising in such a manner as to state or imply that the Department of Veterans Affairs endorses a product, project or commercial line of endeavor.

(End of Clause)

3.10.  52.212-5  CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL
ITEMS (DEC 2001)

   (a) The Contractor shall comply with the following FAR clauses, which are incorporated in this contract by reference, to implement provisions of law or executive orders applicable to acquisitions of commercial items:

     (1) 52.222-3, Convict Labor (E.O. 11755).

     (2) 52.233-3, Protest after Award (31 U.S.C. 3553).

   (b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components:

     [X]  (1) 52.203-6, Restrictions on Subcontractor Sales to the Government, with Alternate I (41 U.S.C. 253g and 10 U.S.C. 2402).

     [N/A] (2) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999).

     [X] (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in its offer).

     N/A]  (4) (i) 52.219-5, Very Small Business Set-Aside (Pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994).

     [N/A] (ii) Alternate I to 52.219-5.

     [N/A] (iii) Alternate II to 52.219-5.

     [X]  (5) 52.219-8, Utilization of Small Business Concerns (15 U.S.C. 637 (d)(2) and (3)).

     [X]  (6) 52.219-9, Small Business Subcontracting Plan (15 U.S.C. 637(d)(4)).

     [N/A]  (7) 52.219-14, Limitations on Subcontracting (15 U.S.C. 637(a)(14)).

     [N/A] (8)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

     [] (ii) Alternate I of 52.219-23.

     [N/A] (9) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

     [N/A] (10) 52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

     [X] (11) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

     [x]  (12) 52.222-26, Equal Opportunity (E.O. 11246).

     [X]  (13) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (38 U.S.C. 4212).

     [X]  (14) 52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C. 793).

     [X]  (15) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (38 U.S.C. 4212).

     [N/A] (16) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (E.O. 13126).

     [N/A]  (17)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (42 U.S.C. 6962(c)(3)(A)(ii)).

     [] (ii) Alternate I of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).

     [N/A]  (18) 52.225-1, Buy American Act--Balance of Payments Program--Supplies (41 U.S.C. 10a-10d).

     [N/A]  (19)(i) 52.225-3, Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note).

     []  (ii) Alternate I of 52.225-3.

     []  (iii) Alternate II of 52.225-3.

     [N/A]  (20) 52.225-5, Trade Agreements (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

     [X] (21) 52.225-13, Restriction on Certain Foreign Purchases (E.O. 12722, 12724, 13059, 13067, 13121, and 13129).

     [N/A] (22) 52.225-15, Sanctioned European Union Country End Products (E.O. 12849).

     [N/A] (23) 52.225-16, Sanctioned European Union Country Services (E.O. 12849).

     [N/A]  (24) 52.232-33, Payment by Electronic Funds Transfer-- Central Contractor Registration (31 U.S.C. 3332).

     [X] (25) 52.232-34, Payment by Electronic Funds Transfer-- Other than Central Contractor Registration (31 U.S.C. 3332).

     [N/A] (26) 52.232-36, Payment by Third Party (31 U.S.C. 3332).

     [N/A]  (27) 52.239-1, Privacy or Security Safeguards (5 U.S.C. 552a).

     [N/A]  (28)(i) 52.247-64, Preference for Privately Owned U.S.- Flag Commercial Vessels (46 U.S.C. 1241).

     []  (ii) Alternate I of 52.247-64.

   (c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, which the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components:

     [Contracting Officer check as appropriate.]

     [X]  (1) 52.222-41, Service Contract Act of 1965, As amended (41 U.S.C. 351, et seq.).

     [X]  (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

     [X]  (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

     [N/A]  (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

     [X]  (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to Predecessor Contractor Collective Bargaining Agreement (CBA) (41 U.S.C. 351, et seq.).

   (d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

     (1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract.

     (2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

     (3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

   (e) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) or (d) of this clause, the Contractor is not required to include any FAR clause, other than those listed below (and as may be required by an addenda to this paragraph to establish the reasonableness of prices under Part 15), in a subcontract for commercial items or commercial components--

     (1) 52.222-26, Equal Opportunity (E.O. 11246);

     (2) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (38 U.S.C. 4212);

     (3) 52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C. 793);

     (4) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (46 U.S.C. 1241) (flow down not required for subcontracts awarded beginning May 1, 1996); and

     (5) 52.222-41, Service Contract Act of 1965, As Amended (41 U.S.C. 351, et seq.).

(End of Clause)

                 CONTRACT DOCUMENTS, EXHIBITS, OR ATTACHMENTS

Due to the large volume of attachments, the Government will provide the following attachments to the contractors upon written requested.

Attachment A: Veterans Health Administration (VHA)

5-Pages


Station Listing in Station Number Order (FAC# Column

Attachment B: Veterans Health Administration (VHA)

5-Pages


Station Listing in VISN number Order (VISN # column)

Attachment C: Veterans Benefits Administration (VBA)

3-Pages

Attachment C1: Veterans Benefits Administration (VBA)

1-Page


Station Listing by 4 Area Offices

Attachment D: National Cemetery System (NCS)


2-Pages


Station Listing in Station Number Order (FACH column)

Attachment D1: National Cemetery System (NCS)


2-Pages


Station Listing by 3 Area Offices

Attachment E: Veterans Canteen Service (VSC)


1-Page


Station Listing in Station Number Order (FAC # column)

Attachment F: VA Station Number at a Glance



1-page

Attachment G: VA Travel Payment Processing Table


1-Page

Attachment H: TMC File Layout





2-Pages

Attachment I: VA Travel Satisfaction Survey



1-Page

Attachment J: Individual Centrally Billed Travel


1-Page


Information from 2001

Attachment: K: Individually Billed Centrally Billed

1-Page


Travel Information Through 2nd Quarter 2002

Attachment L: VA Travel Policy





70-Pages

Attachment M: Instructions for Questionnaire Response

1-Page

Attachment N: Sample Offeror’s Authorization Letter

1-Page

Attachment O: Past Performance Questionnaire


1-6 Pages

                           SOLICITATION PROVISIONS

  5.1  NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

       The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2  CLAUSES INCORPORATED BY REFERENCE" in Section I of this contract.  See FAR 52.252-2 for an internet address (if specified) for electronic access to the full text of a clause.


NUMBER
TITLE
DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

  5.2  52.212-1  INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS
(OCT 2000)

   (a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

   (b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show --

     (1) The solicitation number;

     (2) The time specified in the solicitation for receipt of offers;

     (3) The name, address, and telephone number of the offeror;

     (4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary;

     (5) Terms of any express warranty;

     (6) Price and any discount terms;

     (7) "Remit to" address, if different than mailing address;

     (8) A completed copy of the representations and certifications at FAR 52.212-3;

     (9) Acknowledgment of Solicitation Amendments;

     (10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and

     (11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration.

   (c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.

   (d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's request and expense, unless they are destroyed during preaward testing.

   (e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately.

   (f) Late submissions, modifications, revisions, and withdrawals of offers.

     (1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

     (2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is ``late'' and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

         (A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or

         (B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

         (C) If this solicitation is a request for proposals, it was the only proposal received.

       (ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

     (3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

     (4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

     (5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer.

   (g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received.

   (h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.

   (i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC 20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

     (ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.

     (2) The DoD Index of Specifications and Standards (DoDISS) and documents listed in it may be obtained from the--Department of Defense Single Stock Point (DoDSSP), Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

       (i) Automatic distribution may be obtained on a subscription basis.

       (ii) Order forms, pricing information, and customer support information may be obtained--

         (A) By telephone at (215) 697-2667/2179; or

         (B) Through the DoDSSP Internet site at http://assist.daps.mil.

     (3) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance.

   (j) Data Universal Numbering System (DUNS) Number. (Applies to offers exceeding $25,000.) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" followed by the DUNS number that identifies the offeror's name and address. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet to obtain one at no charge. An offeror within the United States may call 1-800-333-0505. The offeror may obtain more information regarding the DUNS number, including locations of local Dun and Bradstreet Information Services offices for offerors located outside the United States, from the Internet home page at http:// www.customerservice@dnb.com/. If an offeror is unable to locate a local service center, it may send an e-mail to Dun and Bradstreet at globalinfo@mail.dnb.com.

(End of Provision)

  5.3  ADDENDUM TO FAR 52.212-1 INSTRUCTIONS TO OFFERORS--
COMMERCIAL ITEMS

   Provisions that are incorporated by reference (by Citation Number, Title, and Date), have the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

   The following provisions are incorporated into 52.212-1 as an addendum to this solicitation:

52.214-34
Submission of Offers in the English Language
APR 1991

52.216-1
Type of Contract



APR 1984

52.216-27
Single or Multiple Awards


OCT 1995

5.4  52.233-2  SERVICE OF PROTEST  (AUG 1996)

   (a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:


Department of Veterans Affairs


Acquisition Operations Service (049A3A), Room 765


810 Vermont Avenue, NW


Washington, DC  20420

Hand-Carried Address:  Same As Above 

Mailing Address:   Same As Above

   (b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

(End of Provision)

5.5  VAAR 852.233-70  PROTEST CONTENT (JAN 1998)

(a) Any protest filed by an interested party shall:

 
(1) Include the name, address, fax number, and telephone number of the protester;


(2) Identify the solicitation and/or contract number;

(3) Include an original signed by the protester or the protester's representative, and at l
east one copy;

(4) Set forth a detailed statement of the legal and factual grounds of the protest, including a description of resulting prejudice to the protester, and provide copies of relevant documents;

(5) Specifically request a ruling of the individual upon whom the protest is served;

(6) State the form of relief requested;  and

(7) Provide all information establishing the timeliness of the protest.

 (b) Failure to comply with the above may result in dismissal of the protest without further consideration.

(End of Provision)

5.6  VAAR 852.233-71  ALTERNATE PROTEST PROCEDURE (JAN 1998)

   As an alternative to filing a protest with the contracting officer, an interested party may file a protest with the Deputy Assistant Secretary for Acquisition and Materiel Management, Acquisition Administration Team, Department of Veterans Affairs, 810 Vermont Avenue, NW, Washington, DC, 20420, or, for solicitations issued by the Office of Facilities Management, the Chief Facilities Management Officer, Office of Facilities Management, 810 Vermont Avenue, NW, Washington, DC 20420.  The protest will not be considered if the interested party has a protest on the same or similar issues pending with the contracting officer.

(End of Provision)

5.7 PRE-PROPOSAL CONFERENCE

A pre-proposal conference will be held at the Department of Veterans Affairs Central Office, 810 Vermont Avenue, NW, Room 230, Washington, DC on October 7, 2002, at 10:00 a.m. Offerors planning to attend the conference shall provide notification to the Contracting Officer at least five calendar days prior to the conference date.  Participation will be limited to no more than three persons from each company.

5.8 TECHNICAL QUESTIONS

Offerors shall submit all technical questions concerning this solicitation in writing to the contracting officer via e-mail.  The VA must receive all questions no later than September 26, 2002, by 12:00 Noon-EST.  All questions and answers will be provided to the potential offerors via the Business Opportunities/FedBizOpps prior to the pre-proposal conference.  VA will answer all questions, those tendered both before and during the pre-proposal conference.  Please e-mail all questions to the contracting officer.

5.9  INSTRUCTIONS FOR SUBMISSION OF OFFER

To be considered for award, offerors must submit a detailed work plan demonstrating how each aspect of the statement of work (SOW) is to be accomplished.  Proposal, which merely contain an offer to conduct a program in accordance with the SOW, will be considered unacceptable.

To aid in the evaluation of the proposal, all proposals shall follow the same general format.  The solicitation section entitled, “Evaluation for Award” contains a list of Technical Evaluation Factors in the same order in which they appear in the aforementioned section.

Proposals shall be submitted in three separate volumes in accordance with the following requirements: 

VOLUME I – – Technical Proposal 

Project Management

· Basic Requirement

· Quality Assurance

· Personnel Requirement


VOLUME II Past Performance and Standard Form 1449


VOLUME III –Costs

The technical proposals shall be detached separate from the Past Performance and Costs.

Alternative proposal formats will not be considered.  The offeror should review the Evaluation Criteria for standards by which the proposal will be evaluated.

Basic Requirements

The offeror must show how it will satisfy the requirement of the SOW as specified in Exhibit C.  The offeror must provide a detailed narrative describing their knowledge, capability to perform, and complete understanding of each the solicitation’s requirements.  To be eligible for award, all of the minimum requirements set forth in the solicitation must be met in their entirety.  Narratives may be supplemented by chards, graphs, attachments, and samples; however; The Government will not accept these supplements on their face as demonstrated experience, knowledge, and capability to perform, or understand.  Therefore, the offeror’s are cautioned to fully address, in narrative from all requirements.

5.10  Project Manager

The offeror must demonstrate their understanding of the objectives and requirements of the project including any special technical problems inherent in the task and proposed solutions for each difficulty.  Offeoror must describe the manner in which the TMC would be coordinated and controlled.  This include reservations, tickets and estimates, manager reports international travel, lodging, and conference arrangements, as defined in the SOW.

5.11  Quality Assurance

The offeror shall describe the quality assurance plan that would be used for monitoring the quality of travel services as defined in Exhibit C.20.  Quality Assurance, as submitted by the offeror, shall be as complete in detail as possible, to include timelines standards and means of communicating changes to travelers.

5.12  Personnel Requirements

This section of the proposal should identify one Project Manager, and the TMC staff for VA Central Office.  The Project Manager will serve as the primary contact with the VA contracting officer and the COTR.  The offeror must provide a resume for its designated Project Manager with sufficient detail to judge his or her qualifications and experience.

5.13  Past Performance

The Past Performance Questionnaire Attachment O will be used to evaluate the quality of the Offeor’s past performance.  The assessment of the Offeror’s past performance will be used as a means of evaluating the relative capability of the offeror and other competitors to successfully meet the requirements of the RFP.  Past performance will be scored.

As part of the proposal submission and evaluation process, the offerors shall have completed and submit the Past Performance Survey from three contractors to be similar in complexity, magnitude and scope.  Therefore, the offerors shall have the completed questionnaire and submitted as part of their initial proposal.  Review the Sample Authorization Letter, Attachment N and Attachment M, Instructions for Questionnaire Response.  Contracts listed may include those entered into by the Federal Government, agencies of State and local Government and commercial customers.  If the offeror does not have a questionnaire completed and submitted to the contracting officer with their initial proposal due date, the contracting officer may consider the offeror’s proposal unacceptable and remove from the completion.

Past Performance information considered by the Government for the offeror’s performance as a prime contractor and or subcontractor and the performance of its key personnel may include (but not be limited to) the following areas:

· Quality – evaluate the quality of the service provided by the contractor, compliance with contract requirements, accuracy of work, technical excellence.

· Customer Satisfaction – evaluate overall satisfaction of end users with the service of the contractor.

· Business Relations – evaluate the effectiveness of the contractor in managing and directing resources and in demonstrating reasonable flexibility and concern for the customer’s interest.

· Timeliness – evaluate the timeliness of product delivery and services rendered.

· Cost Control – evaluate quality of the contractor’s financial reporting and cost control activities.

5.14  Subcontracting

If the offeror proposes to sublet any travel management portion of the contract (as defined in the SOW), the offeror must identify by name, location and services to be performed by all firms to whom any potion of the contract will be subcontracted, and whether or not those firms have been certified as small or small disadvantaged business in accordance with the U.S. Small Business Administration size standard for travel agents contained in North American Industry Classification System (NAICS) 561510 or other applicable industry codes.  The offeror must describe its business relationship with subcontractor(s) in sufficient detail to demonstrate how service-related problems and issues will be identified and resolved.

The Government reserves the right to reject the contractor’s use of any subcontractor found to be non-responsible.  During the term of the contract, no other subcontractor will be utilized without prior written approval of the contracting officer as to the subcontractor’s responsibility.  The offeror is encouraged to propose an Small Business goal at least 40%, Small Disadvantage Business goal of 13%, Women-Owned goal of 5%.  HUBZone goal of 3%, Service Disabled Veterans goal of 3% and Veterans goal of 7%.

5.15  52.212-2  EVALUATION--COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a best value contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors shall be used to evaluate offers in descending order of their relative importance:  Technical (Project Management), Past Performance, and Costs.

The Technical components are significantly more important than Past Performance. Cost will not be weighted, but the importance of cost will increase should offerors be determined to be relatively equal in standing with other offerors.

 (b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s).

(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(End of Provision)

5.16  Procdures

Proposals will be evaluated on the basis of Technical (Project Management), Past Performance, and Costs.  The evaluation criteria are listed below in descending order of their relative importance.  The Project Management factors are significantly more importance that Past Performance or Costs.

Factor I –  Volume I:  Project Management


Subfactor:  1.  Basic Requirements


Subfactor:  2.  Quality Assurance


Subfactor:  3.  Personal Requirements

Factor II:
Volume:  Past Performance

Factor III:
Volume III:  Costs

The Project Management factor is considered most importance.  The evaluation sub-factors under Project Management are in descending order of importance.  Basic Requirements, Quality Assurance, and Personnel Requirements.  Past Performance is less importance than Project Management.  Project Management and Past Performance are significantly more importance than Costs.

5.17  Project Management

VA will evaluate the quality, completeness and technical sufficiency of the services offered in response to the solicitation.  The evaluation will compare the offered services against the following criteria under Project Management.  Evaluation sub-factors 1, 2, and 3 are in descending order of importance.

5.18 Subfactor 1 – Basic Requirements

VA will evaluate the performance, capabilities and capacities of the offeror to comply with the stated requirements in the SOW.

5.19  Subfactor 2 - Quality Assurance

VA will evaluate the performance, capabilities and capacities of the offeror to comply with the stated requirements in Section C.20.

5.20  Subfactor  3 – Personnel Requirements

VA will evaluate the performance, capabilities and capacities of the offeror to comply with the stated requirements described in Section C.21 referencing Personnel Requirements.

5.21  Costs

Price or cost is not expected to be the controlling factor in the selection of a contractor for this solicitation.  Cost will not be weighted (or point-scored), but the importance of cost will increase should offerors be determined to be relatively equal in standing with other offerors.  The degree of important of cost as “best value” factor could become greater depending upon the equality of the technical proposals for other factors evaluated; where competing proposals are determined to be substantially technically equal.

The proposed prices will be evaluated to determine price realism and price reasonable.

5.22  Past Performance

Past performance will be scored and the Government’s conclusions about overall quality of the offeror’s past performance will be highly influential in determining the relative merits of the offeror’s proposal and in selecting the offeror whose proposal is considered most advantageous to the Government.

Offerors are advised to complete the Past Performance Questionnaire, Attachment O.  This attachment consists of a six (6) page past performance evaluation form to be filled out by past customers.  By the proposed due date, offereors must have this form completed and returned with their proposal. The offeror must present three (3) reference of past performance.

VA will use the report furnished by the offeror’s company as the basis for awarding points for the past performance section of the proposal.  VA will award the points based on ratings, but also taking into account the offeror’s past performance in providing travel services for customers of similar size, scope and the complexity.

The Government reserves the right to contact accounts known to be currently serviced by the offeror, but not supplied as a reference, and the information received will be used in the evaluation of past performance.

5.23  Awards

The Government will award the contract(s) to the offeror who provides the best over all value on the basis of its offer and its capability to perform the work.  Proposals will be evaluated base on the Factors/Sub-factors as stated herein.  However, the relationship between price and technical merit will not automatically determine award.

In accordance with FAR 15.306 (3), the Government reserves the right to evaluate proposals and make award without discussion, unless the Contracting Officer determines that discussions (other than communications conducted for the purpose of minor clarification) are considered necessary.

Until a forma notice of award(s) is issued, no communication by VA, either written or oral, shall be interpreted as a promise that an award(s) will be made.  This request for proposal does not commit VA to award a contract, or to pay any costs incurred in submission of proposals, to pay costs incurred in making necessary studies for the preparation thereof, or  to procure or contract for services or supplies.

5.24  52.212-3  OFFEROR REPRESENTATIONS AND CERTIFICATIONS--
COMMERCIAL ITEMS (MAY 2002)

   (a) Definitions.  As used in this provision:

     Emerging small business means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated.

     Forced or indentured child labor means all work or service--

     (1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or

     (2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties.

     Service-disabled veteran-owned small business concern--

     (1) Means a small business concern--

       (i) Not less than 51 percent of which is owned by one or more service--disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

       (ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

     (2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as  defined in 38 U.S.C. 101(16).

     Small business concern means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part 121 and size standards in this solicitation.

     Veteran-owned small business concern means a small business concern--

     (1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

     (2) The management and daily business operations of which are controlled by one or more veterans.

     Women-owned small business concern means a small business concern--

     (1) Which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or  more women; and

     (2) Whose management and daily business operations are controlled by one or more women.

     Women-owned business concern means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women.

   (b) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701).  (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.)

     (1) All offerors must submit the information required in paragraphs (b)(3) through (b)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

     (2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)).  If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

     (3) Taxpayer Identification Number (TIN).

     [  ] TIN:  _____________________.

     [  ] TIN has been applied for.

     [  ] TIN is not required because:

     [  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

     [  ] Offeror is an agency or instrumentality of a foreign government;

     [  ] Offeror is an agency or instrumentality of the Federal Government.

     (4) Type of organization.

     [  ] Sole proprietorship;

     [  ] Partnership;

     [  ] Corporate entity (not tax-exempt);

     [  ] Corporate entity (tax-exempt);

     [  ] Government entity (Federal, State, or local);

     [  ] Foreign government;

     [  ] International organization per 26 CFR 1.6049-4;

     [  ] Other _________________________.

     (5) Common parent.

     [  ] Offeror is not owned or controlled by a common parent;

     [  ] Name and TIN of common parent:

     Name ___________________.

     TIN _____________________.

   (c) Offerors must complete the following representations when the resulting contract is to be performed inside the United States, its territories or possessions, Puerto Rico, the Trust Territory of the Pacific Islands, or the District of Columbia.  Check all that apply.

     (1) Small business concern.  The offeror represents as part of its offer that it [  ]  is, [  ] is not a small business concern.

     (2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it [  ] is, [  ] is not a veteran-owned small business concern.

     (3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it [  ] is, [  ] is not a service-disabled veteran-owned small business concern.

     (4) Small disadvantaged business concern.  [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, for general statistical purposes, that it [  ] is, [  ] is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

     (5) Women-owned small business concern.  [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.]  The offeror represents that it [  ] is, [  ] is not a women- owned small business concern.

 Note:  Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold.

     (6) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.]  The offeror represents that it [  ] is a women-owned business concern.

     (7) Tie bid priority for labor surplus area concerns.  If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:

     ___________________________________________

     (8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program.  [Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.]

       (i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the four designated industry groups (DIGs).] The offeror represents as part of its offer that it [  ] is, [  ] is not an emerging small business.

       (ii) [Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or four designated industry groups (DIGs).] Offeror represents as follows:

         (A) Offeror's number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or

         (B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts).

       (Check one of the following):

        Number of Employees                Average Annual Gross Revenues
        __ 50 or fewer                     __ $1 million or less

        __ 51--100                         __ $1,000,001--$2 million

        __ 101--250                        __ $2,000,001--$3.5 million

        __ 251--500                        __ $3,500,001--$5 million

        __ 501--750                        __ $5,000,001--$10 million

        __ 751--1,000                      __ $10,000,001--$17 million

        __ Over 1,000                      __ Over $17 million

     (9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.]

       (i) General.  The offeror represents that either--

         (A) It [  ] is, [  ] is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

         (B) It [  ] has, [  ] has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

       (ii)  [  ] Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns.  The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture.  [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ___________________.]

     (10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

 
  (i) It [ ] is, [ ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal place of ownership, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

 
  (ii) It [ ] is, [ ] is not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating on the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:____________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

   (d)  Representations required to implement provisions of Executive Order 11246--

     (1) Previous contracts and compliance.  The offeror represents that--

       (i)  It  [  ]  has,  [  ]  has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and

       (ii)  It  [  ] has, [  ]  has not filed all required compliance reports.

     (2) Affirmative Action Compliance.  The offeror represents that--

       (i) It [  ] has developed and has on file, [  ] has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

       (ii) It [  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

   (e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).  (Applies only if the contract is expected to exceed $100,000.)  By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract.

   (f) Buy American Act--Balance of Payments Program Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act--Balance of Payments Program--Supplies, is included in this solicitation.)

     (1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product as defined in the clause of this solicitation entitled "Buy American Act-- Balance of Payments Program--Supplies" and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States.  The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products.

     (2) Foreign End Products:

       Line Item No             Country of Origin

       ______________           _________________

       ______________           _________________

       ______________           _________________

       [List as necessary]

     (3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

   (g)(1) Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program Certificate.  (Applies only if the clause at FAR 52.225-3, Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program, is included in this solicitation.)

       (i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product as defined in the clause of this solicitation entitled "Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program" and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States.

       (ii)  The offeror certifies that the following supplies are NAFTA country end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program":

       NAFTA Country or Israeli End Products:

       Line Item No            Country of Origin

       ______________          _________________

       ______________          _________________

       ______________          _________________

 [List as necessary]

       (iii)  The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy American Act--North American Free Trade Agreement--Israeli Trade Act-- Balance of Payments Program."  The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products.

       Other Foreign End Products:

       Line Item No            Country of Origin

       ______________          _________________

       ______________          _________________

       ______________          _________________

 [List as necessary]

       (iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

     (2) Buy American Act--North American Free Trade Agreements--Israeli Trade Act--Balance of Payments Program Certificate, Alternate I (Feb 2000).  If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

   (g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled "Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program":

       Canadian End Products:
       Line Item No.

       __________________________________________

       __________________________________________

       __________________________________________

       (List as necessary)

     (3) Buy American Act--North American Free Trade Agreements--Israeli Trade Act--Balance of Payments Program Certificate, Alternate II (Feb 2000).  If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

   (g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program":

       Canadian or Israeli End Products:
       Line Item No            Country of Origin

       ______________          _________________

       ______________          _________________

       ______________          _________________

 [List as necessary]

     (4) Trade Agreements Certificate.  (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

       (i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made, designated country, Caribbean Basin country, or NAFTA country end product, as defined in the clause of this solicitation entitled "Trade Agreements."

       (ii) The offeror shall list as other end products those end products that are not U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products.

       Other End Products:

       Line Item No            Country of Origin

       ______________          _________________

       ______________          _________________

       ______________          _________________

       [List as necessary]

       (iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.  For line items subject to the Trade Agreements Act, the Government will evaluate offers of U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products without regard to the restrictions of the Buy American Act or the Balance of Payments Program.  The Government will consider for award only offers of U.S.-made, designated country, Caribbean Basin country, or NAFTA country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

   (h) Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12549). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

     (1) [  ] Are, [  ] are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; and

     (2) [  ] Have, [  ] have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

     (3) [  ] Are, [  ] are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.

   (i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

     (1) Listed end products.

 Listed End Product

Listed Countries of Origin

_____________________

 _____________________

     (2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

     [ ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

     [ ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.

(End of Provision)

5.25  52.219-22  SMALL DISADVANTAGED BUSINESS STATUS (OCT 1999)

   (a) General. This provision is used to assess an offeror's small disadvantaged business status for the purpose of obtaining a benefit on this solicitation. Status as a small business and status as a small disadvantaged business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program Representation.

   (b) Representations.

     (1) General. The offeror represents, as part of its offer, that it is a small business under the size standard applicable to this acquisition; and either--

     [ ]  (i) It has received certification by the Small Business Administration as a small disadvantaged business concern consistent with 13 CFR 124, Subpart B; and

         (A) No material change in disadvantaged ownership and control has occurred since its certification;

         (B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

         (C) It is identified, on the date of its representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net); or

     [ ]  (ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

     (2) [ ] For Joint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ____________________________________________________.]

   (c) Penalties and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of a concern for the purposes of securing a contract or subcontract shall:

     (1) Be punished by imposition of a fine, imprisonment, or both;

     (2) Be subject to administrative remedies, including suspension and debarment; and

     (3) Be ineligible for participation in programs conducted under the authority of the Small Business Act.

(End of Provision)
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