JULY 23, 2001

OF BULLETIN 01GC1.03


COLLECTION OF UNDISPUTED DELINQUENT AMOUNTS OWED TO THE CONTRACTOR ISSUING THE INDIVIDUALLY BILLED TRAVEL CARD
1.  PURPOSE.  This bulletin provides instructions for collecting undisputed delinquent amounts owed to a Government travel charge card contractor from a delinquent employee’s disposable pay.  A copy of this bulletin should be provided to all VA employees who travel at Government expense and use the Government travel charge card.

2.  BACKGROUND.  The Travel and Transportation Reform Act of 1998, Public Law 105 – 264 (October 19, 1998), authorizes agencies, at the request of the contractor, to make deductions from an employee’s disposable pay to recover funds owed to the contractor as a result of delinquencies by the employee on a travel charge card.  Agencies may only collect undisputed delinquent amounts for which the employee has been reimbursed under applicable travel regulations.  GSA published regulations (41 CFR Part 301-51 et seq.) on January 19, 2000, and April 21, 2000, which implement Public Law 105 – 264.

3.  NEW INSTRUCTIONS.  Effective immediately, VACO and field stations will implement the following procedures:

    a.  Upon the written request from a Government travel charge card contractor, stations will collect undisputed delinquent amounts owed to the contractor from a delinquent employee’s disposable pay (as defined in paragraph b. below).  VA must promptly forward all amounts collected by payroll deductions to the contractor. VA may only collect undisputed delinquent amounts for which VA has reimbursed the employee under the applicable travel regulations and in accordance with a proper travel claim.  There is no authority for VA to recover amounts that the employee owes the card contractor through misuse of the card.

    b. (1)  Disposable pay is defined in 41 CFR §301-54.2 and §301-76.2 as that part of the employee’s compensation remaining after the deduction of any amounts required by law to be withheld.  These deductions do not include discretionary deductions, such as savings bonds, charitable deductions, etc.  Deductions may be made from any type of pay, e.g., basic pay, special pay, or incentive pay.

        (2)  In accordance with the Government Card Services Travel Program Cardholder Account Agreement, an account is considered delinquent if payment for the undisputed principal amount has not been received by the travel charge card contractor 45 calendar days from the closing date on the billing statement in which the charge appeared.

    c.  Prior to the deductions from the employee’s disposable pay, VA shall notify the employee in writing of the following:

        (1)  The type and amount of the claim, the intention to collect the claim by deduction from his/her pay within 45 days, and the explanation of his/her rights as a debtor, including notice that VA cannot initiate offset of pay if the employee disputes the delinquent amount with either VA or the travel charge card contractor.

        (2)  The employee has the opportunity to inspect and copy VA records related to the claim;

        (3)  The employee’s right to a review within VA of VA’s determination of travel reimbursement still due the card contractor and the decision to collect the amount; and,

        (4)  The employee has the opportunity to make a written agreement with the contractor to repay the delinquent amount.

    d.  VA’s review when requested under paragraph c.(3) above is limited solely to a review by the station Fiscal Office of the validity and amount of that portion of the delinquent amount pertaining to VA’s reimbursement to the employee under the applicable travel regulations and in accordance with a proper travel claim.  Once this review is completed, the station Fiscal Office will provide the employee with a written verification or clarification of the validity and amount of VA’s travel reimbursement.  There shall be no oral or telephone hearings in conjunction with this review.

    e.  If the employee files a dispute with either VA or the charge card contractor or files a request for review with VA (see paragraph c.(3) above), VA is prohibited from collecting any amounts owed to the contractor from the delinquent employee’s disposable pay.  As long as the employee continues to dispute the delinquent amount, VA is prohibited from collecting any amounts owed the contractor, even if VA has provided the employee with the review required by paragraph c.(3).

    f.  If the employee has not submitted a proper travel claim within the timeframe requirement of 41 CFR §301-52.7, and there are no extenuating circumstances, VA may collect the undisputed delinquent amounts.

    g. (1)  If the employee, in accordance with paragraph c.(4), has not entered into a written agreement with the contractor to repay the delinquent amount, and if the employee has not otherwise disputed the claim (see paragraph e, above), then VA may deduct as much as 15% per pay period from the employee’s disposable pay, unless the employee consents in writing for VA to deduct a greater amount.

        (2)  The employee may also request in writing that an amount less than 15% per pay period be deducted based on the employee’s ability to pay.  Prior to reaching any agreement with the employee on the deduction of a lesser amount, the employee may be asked to submit documentation to verify this request.

4.  TIMELINESS.  Facilities should ensure that every effort is made to reimburse employees in a timely manner for all appropriate travel expenses.

5.  LABOR/MANAGEMENT OBLIGATIONS.  Labor/management obligations must be met all local levels prior to implementation of this bulletin.

6.  QUESTIONS.  Facilities should direct questions concerning this bulletin to Peter Mulhern, Cash and Debt Management Division (047GC1), at (202) 273-5570.
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