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VA Travel Survey

Completing this survey enables your Travel Management Center (TMC) to maintain excellent service.  On questions 4 through 10, please circle the rating that most nearly represents your assessment of the service your TMC provides, with “5” being the highest (Excellent) and “1” being the lowest (Needs Improvement).  If you have no basis for assessment, circle “NA”.

1. Are you:

  the traveler

  preparing someone else’s travel

2. Your 3-digit Station Number:  ________  and today’s date:  ________

3. Your TMC: 

· Omega World Travel

· World Wide Travel / Rightway





Needs

Excellent


Improvement
4. Calls answered promptly


5
4
3
2
1
NA

5. Courtesy of TMC personnel

5
4
3
2
1
NA

6. Accuracy of travel tickets


5
4
3
2
1
NA

7. Accuracy of billing information

5
4
3
2
1
NA

8. Accuracy of car rental arrangements
5
4
3
2
1
NA

9. Accuracy of hotel arrangements

5
4
3
2
1
NA

10. Overall quality of TMC Service

5
4
3
2
1
NA

11. (Optional) Comments:  _________________________________________________

_________________________________________________________________

12. (Optional) If you would like your TMC to call you about your comments, provide

Your name:  _______________________________________________________

Your commercial area code and phone number:  __________________________

Return this survey directly to VA by FAX: 202-273-9357

Or

By mail: VA (047F); 810 Vermont Avenue, NW; Washington, DC  20420
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