Department of



Memorandum
Veterans Affairs

Date:


From:
William Graham, USDVA, Network Program Support Office (10NB), Washington, DC

Subj:
The New Citibank/Voyager Fleet Charge Card

To:      Chief Engineers/Fleet Card Coordinators

1.  Fleet Card Coordinators – the attached documents from Voyager, your new Fleet Charge Card contractor, requires a response on or before October 30, 1998.  These documents are required to establish an account and provide you fleet charge cards.  Initially, this would not have been necessary.  However, the data file from Wright Express was missing some data elements required by Voyager to insure accurate distribution of the cards.  So please, complete the attached forms and fax to Voyager – fax number 800-987-6592.

2.  An item of lesser urgency, but still needed, is information on Fleet Card Coordinators.  In July 1998, a memo, titled “Transition to New Purchase, Travel and Fleet Cards with Citibank” was sent to Purchase Card Coordinators and Fleet Card Coordinators.  Envelopes for the fleet card were addressed to Chief Engineers, with a form requesting information on Fleet Card Coordinators.  To date, we have received 48 responses.  If you have previously responded – you need not reply.   For those who have not responded, please do so.  Fax the attached completed form to VA Program Services (047F) at 202-273-9346.

3.  If you require our assistance, in any way, you may call Elaine Jackson, of my staff, at 202-273-5859.

Signed and dispatched 10/22/98

William W. Graham

Attachments

