New TMC  Transaction Fee Effective April 1st.  

VA travelers will begin paying a new transaction travel fee for Travel Management Center (TMC) services beginning April 1st, 2003.  The fee increase, previously $28, is due to the extension of the current TMC contract.  The current contract has been extended until May 31, 2003.

The new transaction fees are as follows; World Wide Travel and Sato Travel - $30.00, Carlson Wagonlit Travel - $35.00, Omega Travel - $28.00.

The new contract awaiting a business clearance from the Office of Acquisition and Material Management, once that is obtained the awards will be released to the TMC’s who will be servicing the VA.  

All TMC coordinators will receive a marketing package from the awardees.  

The transaction fee will be charged on each airline and train ticket issued.  Travelers will not be charged an additional fee for itinerary changes, with one exception.  If the itinerary change requires the TMC to issue a new ticket, an additional transaction fee will be charged.  The TMC will not issue the ticket earlier than three business days before the trip commences, unless specifically requested to do otherwise.  The transaction fee will be reflected on both the itinerary provided by the TMC and on the traveler's Individually Billed (IB) Citibank Visa bill.  Travelers should claim reimbursement for the transaction fee on their travel voucher.  If the trip is cancelled after the ticket has been issued, reimbursement should be claimed using a local travel voucher.  If travel is arranged using a Centrally Billed (CB) account, travelers should not file a claim for reimbursement since the Financial Services Center (FSC) pays the fee electronically.

Wanda Tabor in the Office of Finance is the COTR and the contact for TMC questions. If you have not provided your TMC Coordinator information to Ms. Wanda Tabor, please do so ASAP.  She can be reached via e-mail through outlook or you may phone her at 202-273-9605.

