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1 DAS Business Concept Layer (BCL) Summary 
 
 

The Department of Veteran Affairs (VA) has joined with other federal efforts to define a common framework or reference model 
to be used in describing organizational data.  The Federal Enterprise Architecture (FEA) Data Reference Model (DRM) has been 
defined by the Office of Management and Budget (OMB) as a means to provide a common, consistent way of categorizing and 
describing data to facilitate data management, data sharing and integration.   The FEA DRM uses data models to show the 
categorization of data and the relationship between these categories.  Development of a DRM is a true Enterprise-level endeavor that 
achieves optimal success when participation occurs at that level.  Such participation and success result when a common set of 
standards for supporting dialogue and collaboration is established at the onset. 

 
Version 2 of the FEA DRM highlighted the importance of relating the data to its business context.   This was defined as a 

Business Context Layer (BCL).  The first activity for the development of a VA BCL was the mapping of the Business functions and 
system information from the VA EA 4.3 to a DAS developed OneVA data classification.   

   
The BCL consists of: 
1) An activity summary (above) 
2) Data Classification Summary 
3) OneVA Business Sub-Function Mapping to Data Classification 
4) System Inventory Mapping to Data Classification 
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2 OneVA Data Classification Summary 
 
Entity Name Entity Definition 

ACQUISITION 
A resource for supporting the activities of contracting, assuming or acquiring possession of goods and services. Solicitation 
and procurement are examples of related data resources. 

APPEAL 

Adjudication may lead to a benefit award.  
A legal process by which VA claim judges review evidence and argumentation including legal reasoning set forth by 
benefit claimants to come to a decision which determines claimants’ eligibility to benefits. 

ASSET 
A resource describing attributes of something of value or an option for potential value; e.g. land, structures, equipment, 
intellectual property, software, available money. 

BUDGET 
A resource documenting the oversight, formulation, and execution of the VA budget. In addition the resources for the 
accompanying financial analysis and any resulting services. 

CLAIM 
A resource for documenting the nature and scope of benefit claim filed by veterans.  Documenting Veteran-specific 
information used in assessment of the CASE, to help fraud detection, and the Line of business involved in the CLAIM. 

DIRECTIVE 
The set of organizational regulations, standards and procedures exercised by management to provide strategic direction and 
ensure objectives are achieved, risks are managed appropriately, and resources are used responsibly. 

EMERGENCY REGIME 
EMERGENCY REGIME - A system of rule, government, or administration. A resource for documenting the development, 
coordination, and implementation of programs that enhance VA's ability to respond to a contingency. 

FACILITY 

FACILITY - A place planned or constructed for a specific activity. A building, structure, Plant, complex, or arena.  E.g.: 
VA Central Office, 
Benefit Offices, Cemetery, Medical Facilities (Outpatient Clinic, VISN Office, Hospitals, Vet Center ). 

FINANCE 
The resource for management of money or other assets, esp. those in the public treasury. 
The monetary resources of a person or institution such as a bank, government, or VA. 

HEALTH CARE 

This resource documents the health care lines provided by VA to America’s veterans, and related medical and social 
support services. 
Some examples: Preventive care, ambulatory, medicine, diagnostics and treatment services. 

INVENTORY 
The goods on hand for supporting the mission of VA. For example: Medical equipment, blood bank, pharmacals and 
supplies. 

INVESTMENT 

A resource representing or supporting, the outlay of money usually for income or profit, capital outlay; also the sum 
invested or the ASSET acquired.  
E.g. Initiatives of VA in capital investment and investment control. 
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Entity Name Entity Definition 

LABORATORY 
A laboratory where tests are done on biological specimens in order to get information about the health of a patient.  These 
tests are performed to determine pathology of a patient or determine the effective of treatment. 

LOCATION 

A named physical site that can be referenced by a set of coordinates. Area of Responsibility (AOR): A distinct geographic 
part or section for which an organization is designated responsibility or accountability.   This includes Geographic Area and 
Region. 

MANAGEMENT 
High-level project management and coordination, reporting and strategic planning  all programs, policies, plans, 
regulations, and directives relating to veteran's compensation, pension, and other related benefits. 

MEDICAL 
This resource documents the health care lines provided by VA to America’s veterans, and related medical and social 
support services. Some examples: Preventive care, ambulatory, medicine, diagnostics and treatment services.  

MEMORIAL 
Matters dealing with death and dying.  For example.  Burial and benefits.  
Presidential Memorial Certificates and Markers 

ORGANIZATION 
A resource representing an administrative or functional entity established to represent interests or issues or to conduct an 
activity as an activity, as opposed to an individual or person representing oneself. 

PARTY 
A person or organization involved with, affected by, interested in, or otherwise of interest to the Department of Veterans 
Affairs. 

PATHOLOGY 
Pathology is the medical specialty which uses tissues and body fluids to obtain clinically useful information for diagnosis 
of disease for a VA patient. 

PERSON 
A resource identifying an individual with whom VA interacts in some manner or has interest in collecting biometric data.  
Examples are Supervisory Veterans Claims Examiner, Supervisory Veterans Service Representative and Beneficiary. 

PROGRAM 
A framework of goals to be achieved, which will serve as a basis for  defining and planning for specific VA services as 
directed by federal law, policy or executive directive. 

PROPERTY The sum total of items owned; possessions collectively; such as real property, chattel, holding or intellectual property.  
PROSTHESIS Prosthesis is an artificial extension that replaces a missing body part which is provided at part of treatment to a VA patient. 

RESOURCE 
The collective resources supporting mission consisting of commodities and human capital.  The commodities for act or 
process of controlling, directing or governing the source of aid assets, both monetary and no monetary. 
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Entity Name Entity Definition 

SERVICE 

A resource for a service, or sum of money that enhances the well-being of a veteran or eligible dependent;  
For example: 
<Compensation>:  A monetary benefit service administered by the VA codified in  laws and regulations: 
Compensation assists veterans who have suffered a loss or a reduction of earning potential because of service-connected 
disabilities. It also compensates the spouses and dependents of veterans whose deaths occur due to service-connected 
disabilities.  
<Rehabilitation>  
A VR&E Service mission is accomplished by providing a range of direct and supportive services. These services include: 
Comprehensive evaluation of rehabilitation needs (vocational or independent living); training and employment services to 
obtain/maintain suitable employment; and independent living services (to include training and specialized equipment) to 
attain independence in activities of daily living. 
<Memorial >    
Matters dealing with death and dying.  For example.  burial and  benefits.  
<Veteran Education> 
A benefit by which the Veteran is encouraged and enabled to develop their innate potential, by acquiring  knowledge, and 
skills through teaching and learning. 

TECHNOLOGY 
A field of knowledge concerned with the use of industrial arts and applied science to achieve practical objectives.  Services 
or products required for information processing. 

TRAINING 

A resource for the act of providing discipline or instruction to a person or animal.  
E.g.: VA police officer training program. 
Veterans are trained as part of the benefit program. The organization that provides training. 

TRANSPORTATION A resource identifying a means of conveyance or travel from one place to another E.g. Ambulance conveyance or travel. 
TRAVEL The resources required to undergo transportation, as in a vehicle, for VA individuals. 

 

3 OneVA Business Sub-Process Mapping   
 

 
Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA 
Enabling 

Acquisition & Materiel Management 
Business Line Acquisition Management Process ACQUISITION 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Acquisition Analysis ACQUISITION 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Acquisition Oversight MANAGEMENT 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Acquisition Policy Management DIRECTIVE 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Acquisition Training TRAINING 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Marketing INVESTMENT 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process National Contract Management ACQUISITION 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line 

Acquisition Management 
Process Specialized Contract Management ACQUISITION 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Financial Management Process FINANCE 

VA Acquisition & Materiel Management Financial Management Process Manage Supply Fund Accounting ACQUISITION 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Enabling 
Business 
Line Class 

Business Line 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Financial Management Process Manage Supply Fund Budgeting BUDGET 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process ACQUISITION 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process Material Management Policy DIRECTIVE 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process 

Perform Materiel Management 
Operations TRANSPORTATION 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process 

Perform or Provide Materiel 
Management Quality Assurance MANAGEMENT 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process 

Provide Materiel Management 
Oversight MANAGEMENT 

VA 
Enabling 
Business 
Line Class 

Acquisition & Materiel Management 
Business Line Material Management Process 

Provide Materiel Management 
Training TRAINING 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Budget Processing BUDGET 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Budget Processing 

Account for the Receipt and 
Disbursement of Funds FINANCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Budget Processing Prepare and Justify Budget Proposals BUDGET 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Budget Processing Prepare Federal Budget Reports BUDGET 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Budget Processing Set Up Accounts for Budgetary Items BUDGET 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line External Reports Processing MANAGEMENT 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line External Reports Processing 

Determine External Reports 
Specifications TECHNOLOGY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line External Reports Processing 

Keep Track of Federal Financial 
Reporting Requirements DIRECTIVE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line External Reports Processing Produce and Send External Reports MANAGEMENT 
VA 
Enabling 
Business Finance & Accounting Business Line Financial System Setup, Operations and Maintenance Processing FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Financial System Setup, 
Operations and Maintenance 
Processing Establish General Ledger Structure FINANCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Financial System Setup, 
Operations and Maintenance 
Processing Establish Organizational Structures TECHNOLOGY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Financial System Setup, 
Operations and Maintenance 
Processing 

Establish Structures for Budget 
Accounting FINANCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Financial System Setup, 
Operations and Maintenance 
Processing 

Update Information in Referential 
Tables PARTY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Fixed Assets Processing ASSET 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Fixed Assets Processing 

Prepare Financial Analyses on Fixed 
Assets ASSET 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Fixed Assets Processing Prepare Fixed Asset Reports ASSET 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Fixed Assets Processing Update Asset Valuations FINANCE 
VA 
Enabling Finance & Accounting Business Line General Ledger Processing FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line General Ledger Processing 

Assure Accuracy of Account 
Balances MANAGEMENT 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line General Ledger Processing Establish Financial Controls DIRECTIVE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line General Ledger Processing Perform Accounting Closings FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line General Ledger Processing Prepare General Ledger Reports FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line General Ledger Processing Prepare Journal Entries FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Grants Processing SERVICE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Grants Processing Issue Letters of Credit SERVICE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Grants Processing Prepare Cash Advances FINANCE 
VA Finance & Accounting Business Line Grants Processing Prepare Journal Entries and Grant- FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Enabling 
Business 
Line Class 

related Accounting Reports 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Grants Processing Process Reimbursement Requests FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing Create and Update Claimant Records PARTY 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing 

Establish Payment Policies and 
Procedures PROGRAM 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing Process Claimant Requests FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing 

Receive and Record Payment 
Requests FINANCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing Resolve Payment Discrepancies FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing Review Executed Payments FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Payables Processing Schedule Payments FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Project Cost Accounting Processing MANAGEMENT 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Project Cost Accounting 
Processing 

Account for Project Receipts and 
Expenses FACILITY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Project Cost Accounting 
Processing Report Project Financial Status MANAGEMENT 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Project Cost Accounting 
Processing 

Set Up Project Subsidiary Ledger 
Accounts ACQUISITION 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Receivables Processing MANAGEMENT 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Receivables Processing 

Conduct Follow Up and Settle A/R 
Accounts FINANCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Receivables Processing Maintain Records of Accounts FINANCE 
VA 
Enabling 
Business Finance & Accounting Business Line Receivables Processing Prepare Accounting Journal Entries FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Receivables Processing Prepare Invoices FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Receivables Processing Receive Payments & Remittances FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Supplier Management Processing PARTY 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Supplier Management 
Processing 

Manage Employee Registration 
Information RESOURCE 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Supplier Management 
Processing Re-certify vendor PARTY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Supplier Management 
Processing Register Vendors PARTY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line 

Supplier Management 
Processing Update Vendor Information PARTY 

VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Travel Management Processing FINANCE 
VA 
Enabling Finance & Accounting Business Line Travel Management Processing 

Establish Travel-Related Cost 
Categories FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Travel Management Processing Pay Travel-Related Invoices FINANCE 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Travel Management Processing Prepare Reports on Travel Expenses MANAGEMENT 
VA 
Enabling 
Business 
Line Class Finance & Accounting Business Line Travel Management Processing 

Process Travel Advances and Travel 
Expense Reimbursements TRAVEL 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Administration FACILITY 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Administration 

Administer the Transit Benefit 
Program TRANSPORTATION 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Administration 

Operate VACO's Health & Physical 
Fitness Units RESOURCE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Administration Perform Property Management INVENTORY 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Diversity Management and Equal Employment Opportunity RESOURCE 
VA Human Resources Business Line Diversity Management and Administer the Secretary’s EEO RESOURCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Enabling 
Business 
Line Class 

Equal Employment Opportunity Awards Program 

VA 
Enabling 
Business 
Line Class Human Resources Business Line 

Diversity Management and 
Equal Employment Opportunity 

Educate Personnel about EEO and 
Diversity Management Concepts TRAINING 

VA 
Enabling 
Business 
Line Class Human Resources Business Line 

Diversity Management and 
Equal Employment Opportunity 

Implement Affirmative Action 
Employment Programs RESOURCE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line 

Diversity Management and 
Equal Employment Opportunity 

Implement Special Emphasis 
Programs DIRECTIVE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line 

Diversity Management and 
Equal Employment Opportunity Manage Student Internship Programs RESOURCE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line 

Diversity Management and 
Equal Employment Opportunity Workforce Analysis MANAGEMENT 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management MANAGEMENT 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management 

Administer Employee Recognition 
and Awards Programs RESOURCE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Administer Personnel Benefits RESOURCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management 

Conduct Employee Performance 
Appraisals MANAGEMENT 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management 

Implement a VA-wide Job 
Classification System PROGRAM 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Implement Work-life Programs RESOURCE 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Manage Labor Relations PROGRAM 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Manage Personnel Records RESOURCE 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management 

Perform General Personnel 
Administration DIRECTIVE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Perform Pay Administration FINANCE 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management Perform Staffing RESOURCE 
VA 
Enabling 
Business Human Resources Business Line Human Resources Management Perform Workforce Planning RESOURCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Human Resources Management 

Resolve Employee-Management 
Relations Issues RESOURCE 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Resolution Management RESOURCE 
VA 
Enabling 
Business 
Line Class Human Resources Business Line Resolution Management 

Conduct EEO Education and 
Training TRAINING 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Resolution Management 

Reconcile Inter-Administration 
Financial Charges ACQUISITION 

VA 
Enabling 
Business 
Line Class Human Resources Business Line Resolution Management 

Resolve Equal Employment 
Opportunity (EEO) Disputes RESOURCE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Loan Processing 

Process Applications for Loan 
Guaranty from Lenders CLAIM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Loan Processing 

Process Lender Requests for Case 
Numbers and Appraisals CLAIM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Loan Processing Record VA Guaranty Actions SERVICE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Outreach  SERVICE 
VA Mission 
Business Loan Guaranty Business Line Outreach 

Identify and Pursue Outreach 
Opportunities MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Outreach 

Prepare Promotional Materials about 
the Loan Guaranty Program MANAGEMENT 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Outreach 

Train Employees Involved in the 
Loan Guaranty Program DIRECTIVE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Integrity PROGRAM 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Integrity 

Investigate and Prosecute Cases of 
Fraud PROGRAM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Integrity 

Monitor Lender Compliance with 
VA Loan Policies & Procedures SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Integrity 

Monitor Operations of Regional 
Loan Centers MANAGEMENT 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Integrity 

Oversee Operations of Portfolio 
Contractors MANAGEMENT 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management PROGRAM 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management Develop Improved Processes PROGRAM 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management Manage Participating Lenders MANAGEMENT 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management Perform Program Evaluations DIRECTIVE 
VA Training & Education Business Line Learning and Content Management TRAINING 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Enabling 
Business 
Line Class 
VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Learning and Content 
Management Determine Training Content TRAINING 

VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Learning and Content 
Management Develop Presentation Methods TRAINING 

VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Learning and Content 
Management Plan Conferences MANAGEMENT 

VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Learning and Content 
Management Select Subjects to be Offered PROGRAM 

VA 
Enabling 
Business 
Line Class Training & Education Business Line Learning Delivery TRAINING 
VA 
Enabling 
Business 
Line Class Training & Education Business Line Learning Delivery Conduct Skills Training TRAINING 
VA 
Enabling 
Business 
Line Class Training & Education Business Line Learning Delivery 

Deliver New Knowledge via Modern 
Media TRAINING 

VA 
Enabling 
Business 
Line Class Training & Education Business Line Learning Delivery 

Perform Conventional Education 
Activities TRAINING 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA 
Enabling 
Business 
Line Class Training & Education Business Line Managing Employee Development TRAINING 
VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Managing Employee 
Development Determine Employee Training Needs MANAGEMENT 

VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Managing Employee 
Development 

Identify Learning Opportunities for 
Employees RESOURCE 

VA 
Enabling 
Business 
Line Class Training & Education Business Line Personal Information and Tracking TRAINING 
VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Personal Information and 
Tracking 

Assess Individual Progress Resulting 
from Training and Education RESOURCE 

VA 
Enabling 
Business 
Line Class Training & Education Business Line 

Personal Information and 
Tracking 

Maintain Individual Training 
Records RESOURCE 

VA 
Enabling 
Business 
Line Class Training & Education Business Line Training Cost Management PROGRAM 
VA 
Enabling 
Business 
Line Class Training & Education Business Line Training Cost Management Account for Training Expenses FINANCE 
VA 
Enabling 
Business Training & Education Business Line Training Cost Management Acquire Training Funds BUDGET 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA 
Enabling 
Business 
Line Class Training & Education Business Line Training Cost Management Prepare Training Expense Reports MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Account Maintenance FINANCE 
VA Mission 
Business 
Line Class Compensation Business Line Account Maintenance 

Process Requests for Increased 
Disability Compensation SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Account Maintenance Track Changes in Dependency Status PERSON 
VA Mission 
Business 
Line Class Compensation Business Line Account Maintenance 

Update Compensation Remittance 
Information PARTY 

VA Mission 
Business 
Line Class Compensation Business Line Appeals  APPEAL 
VA Mission 
Business 
Line Class Compensation Business Line Appeals Decide Appeal Cases APPEAL 
VA Mission 
Business 
Line Class Compensation Business Line Appeals 

Receive Notices of Disagreements 
(NODs) APPEAL 

VA Mission 
Business 
Line Class Compensation Business Line Appeals Recommend Action on the Appeal MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Appeals Route and Track NODs APPEAL 
VA Mission 
Business 
Line Class Compensation Business Line Customer Service CLAIM 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Compensation Business Line Customer Service 

Assist Veterans in Obtaining State-
level Benefits PROGRAM 

VA Mission 
Business 
Line Class Compensation Business Line Customer Service 

Respond to Called-in Requests and 
Inquiries TECHNOLOGY 

VA Mission 
Business 
Line Class Compensation Business Line Customer Service 

Respond to Requests and Inquiries 
Coming in via Email and Websit TECHNOLOGY 

VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination SERVICE 
VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination Create Pending Issues File SERVICE 
VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination Establish Facts of Service CLAIM 
VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination 

Establish Service Connection of 
Disability SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination Formalize Compensation Award SERVICE 
VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination 

Process Incoming Compensation 
Claims CLAIM 

VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination Receive Service Data from DOD TECHNOLOGY 
VA Mission 
Business 
Line Class Compensation Business Line Eligibility Determination Verify Veterans Disabilities SERVICE 
VA Mission 
Business Compensation Business Line Outreach  SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Compensation Business Line Outreach 

Brief New Veterans on VA Benefits 
and Assistance Programs SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Outreach 

Reach Out to Special Veteran 
Populations SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Outreach 

Send VA Benefits Information to 
Veterans SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Program Integrity MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Program Integrity 

Check Veteran Accounts in Matching 
Programs SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Program Integrity Perform Code 18 Review PROGRAM 
VA Mission 
Business 
Line Class Compensation Business Line Program Integrity Perform Criminal Record Checks SERVICE 
VA Mission 
Business 
Line Class Compensation Business Line Program Integrity Perform Data Integrity Audits MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Program Integrity 

Verify True Addresses of 
Beneficiaries TECHNOLOGY 

VA Mission 
Business 
Line Class Compensation Business Line Program Integrity 

Verify True Medical Status of 
Beneficiaries SERVICE 

VA Mission 
Business 
Line Class Compensation Business Line Program Management MANAGEMENT 
VA Mission Compensation Business Line Program Management Coordinate with Program Partners PROGRAM 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA Mission 
Business 
Line Class Compensation Business Line Program Management Evaluate Program Performance MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Program Management Prepare Program Reports MANAGEMENT 
VA Mission 
Business 
Line Class Compensation Business Line Program Management Train Program Personnel TRAINING 
VA Mission 
Business 
Line Class Compensation Business Line Program Management Update Program Plans & Budgets MANAGEMENT 
VA Mission 
Business 
Line Class Education Business Line Account Maintenance FINANCE 
VA Mission 
Business 
Line Class Education Business Line Account Maintenance Get Evidence of Current Enrollment SERVICE 
VA Mission 
Business 
Line Class Education Business Line Account Maintenance Process Payments/ Awards FINANCE 
VA Mission 
Business 
Line Class Education Business Line Account Maintenance Update Claimant’s Records SERVICE 
VA Mission 
Business 
Line Class Education Business Line Account Maintenance Validate Eligibility CLAIM 
VA Mission 
Business 
Line Class Education Business Line Appeals  APPEAL 
VA Mission 
Business 
Line Class Education Business Line Appeals Certify Appeals APPEAL 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Education Business Line Appeals Clarify Appeal Issues APPEAL 
VA Mission 
Business 
Line Class Education Business Line Appeals Perform Remand SERVICE 
VA Mission 
Business 
Line Class Education Business Line Appeals 

Receive Notices of Disagreement 
from Claimants APPEAL 

VA Mission 
Business 
Line Class Education Business Line Appeals Resolve Appeal Issues APPEAL 
VA Mission 
Business 
Line Class Education Business Line Customer Service SERVICE 
VA Mission 
Business 
Line Class Education Business Line Customer Service 

Assist Claimants in Developing their 
Claims CLAIM 

VA Mission 
Business 
Line Class Education Business Line Customer Service 

Provide for Communication with 
Education Services Personnel SERVICE 

VA Mission 
Business 
Line Class Education Business Line Customer Service Provide Requested Information MANAGEMENT 
VA Mission 
Business 
Line Class Education Business Line Education/Training Program Approval SERVICE 
VA Mission 
Business 
Line Class Education Business Line 

Education/Training Program 
Approval Evaluate Candidate Courses SERVICE 

VA Mission 
Business 
Line Class Education Business Line 

Education/Training Program 
Approval 

Inspect Educational Institution 
Facilities PROGRAM 

VA Mission 
Business Education Business Line 

Education/Training Program 
Approval Issue Accreditations MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Education Business Line 

Education/Training Program 
Approval 

Review State Approving Agencies' 
Evaluations SERVICE 

VA Mission 
Business 
Line Class Education Business Line Eligibility Determination CLAIM 
VA Mission 
Business 
Line Class Education Business Line Eligibility Determination Control and Develop Applications CLAIM 
VA Mission 
Business 
Line Class Education Business Line Eligibility Determination Determine Benefit Time Periods SERVICE 
VA Mission 
Business 
Line Class Education Business Line Eligibility Determination Determine Entitlements SERVICE 
VA Mission 
Business 
Line Class Education Business Line Eligibility Determination 

Receive Educational Benefit 
Applications CLAIM 

VA Mission 
Business 
Line Class Education Business Line Eligibility Determination Send Notifications of VA Decisions SERVICE 
VA Mission 
Business 
Line Class Education Business Line Outreach  SERVICE 
VA Mission 
Business 
Line Class Education Business Line Outreach 

Control Information Quality in 
Promotional Materials PROGRAM 

VA Mission 
Business 
Line Class Education Business Line Outreach 

Identify and Pursue Outreach 
Opportunities MANAGEMENT 

VA Mission 
Business 
Line Class Education Business Line Outreach 

Prepare Promotional Materials in 
Different Media PROGRAM 

VA Mission Education Business Line Program Integrity MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA Mission 
Business 
Line Class Education Business Line Program Integrity Check Authenticity of Veteran's Data MANAGEMENT 
VA Mission 
Business 
Line Class Education Business Line Program Integrity 

Investigate and Prosecute Cases of 
Fraud MANAGEMENT 

VA Mission 
Business 
Line Class Education Business Line Program Management PROGRAM 
VA Mission 
Business 
Line Class Education Business Line Program Management 

Evaluate Education Program 
Performance MANAGEMENT 

VA Mission 
Business 
Line Class Education Business Line Program Management Improve Business Processes MANAGEMENT 
VA Mission 
Business 
Line Class Education Business Line Program Management 

Prepare Enrollment Projections and 
Workload Analyses MANAGEMENT 

VA Mission 
Business 
Line Class Education Business Line Program Management Recommend Legislative Changes DIRECTIVE 
VA Mission 
Business 
Line Class Education Business Line Program Management 

Train and Motivate Program 
Personnel TRAINING 

VA Mission 
Business 
Line Class Education Business Line Program Management 

Update Education Program Plans & 
Budgets BUDGET 

VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance FINANCE 
VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance Collect Insurance Premiums FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance Pay Annual Dividends INVESTMENT 
VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance 

Prepare and Distribute Annual Policy 
Statements SERVICE 

VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance Process and Award Insurance Claims SERVICE 
VA Mission 
Business 
Line Class Insurance Business Line Account Maintenance 

Process Policy Adjustments and 
Changes FINANCE 

VA Mission 
Business 
Line Class Insurance Business Line Appeals  APPEAL 
VA Mission 
Business 
Line Class Insurance Business Line Appeals Certify Insurance Appeals APPEAL 
VA Mission 
Business 
Line Class Insurance Business Line Appeals Clarify Insurance Appeal Issues APPEAL 
VA Mission 
Business 
Line Class Insurance Business Line Appeals Receive Notices of Disagreement APPEAL 
VA Mission 
Business 
Line Class Insurance Business Line Appeals Resolve Insurance Appeal Issues APPEAL 
VA Mission 
Business 
Line Class Insurance Business Line Customer Service SERVICE 
VA Mission 
Business 
Line Class Insurance Business Line Customer Service Provide for Veterans Communication SERVICE 
VA Mission 
Business Insurance Business Line Customer Service Provide Requested Information SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Insurance Business Line Eligibility Determination SERVICE 
VA Mission 
Business 
Line Class Insurance Business Line Eligibility Determination Control and Develop Applications CLAIM 
VA Mission 
Business 
Line Class Insurance Business Line Eligibility Determination Determine Insurability CLAIM 
VA Mission 
Business 
Line Class Insurance Business Line Eligibility Determination Receive Insurance Applications CLAIM 
VA Mission 
Business 
Line Class Insurance Business Line Eligibility Determination 

Send Notifications of VA Decisions 
on Insurance Applications SERVICE 

VA Mission 
Business 
Line Class Insurance Business Line Outreach  SERVICE 
VA Mission 
Business 
Line Class Insurance Business Line Outreach 

Control Quality of Data in 
Promotional Materials PROGRAM 

VA Mission 
Business 
Line Class Insurance Business Line Outreach 

Identify and Pursue Outreach 
Opportunities SERVICE 

VA Mission 
Business 
Line Class Insurance Business Line Outreach 

Maintain an Interactive Voice 
Response (IVR) System TECHNOLOGY 

VA Mission 
Business 
Line Class Insurance Business Line Outreach 

Prepare Promotional Materials in 
Different Media PROGRAM 

VA Mission 
Business 
Line Class Insurance Business Line Program Evaluation MANAGEMENT 
VA Mission Insurance Business Line Program Evaluation Conduct Benchmarking Studies MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 
VA Mission 
Business 
Line Class Insurance Business Line Program Evaluation 

Evaluate Insurance Program 
Performance MANAGEMENT 

VA Mission 
Business 
Line Class Insurance Business Line Program Evaluation 

Monitor Insurance Software 
Performance and Data Quality MANAGEMENT 

VA Mission 
Business 
Line Class Insurance Business Line Program Evaluation 

Monitor the Health of the Trust 
Portfolio MANAGEMENT 

VA Mission 
Business 
Line Class Insurance Business Line Program Integrity PROGRAM 
VA Mission 
Business 
Line Class Insurance Business Line Program Integrity Check Authenticity of Veteran's Data PROGRAM 
VA Mission 
Business 
Line Class Insurance Business Line Program Integrity 

Investigate and Prosecute Cases of 
Fraud MANAGEMENT 

VA Mission 
Business 
Line Class Insurance Business Line Program Integrity 

Monitor Operational Compliance 
with VA Insurance Policies DIRECTIVE 

VA Mission 
Business 
Line Class Insurance Business Line Program Management PROGRAM 
VA Mission 
Business 
Line Class Insurance Business Line Program Management 

Evaluate Education Program 
Performance MANAGEMENT 

VA Mission 
Business 
Line Class Insurance Business Line Program Management Improve Business Processes MANAGEMENT 
VA Mission 
Business 
Line Class Insurance Business Line Program Management 

Prepare Projections and Workload 
Analyses MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Insurance Business Line Program Management Recommend Legislative Changes DIRECTIVE 
VA Mission 
Business 
Line Class Insurance Business Line Program Management 

Train and Motivate Program 
Personnel TRAINING 

VA Mission 
Business 
Line Class Insurance Business Line Program Management 

Update Insurance Program Plans & 
Budgets BUDGET 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Account Maintenance SERVICE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Account Maintenance 

Maintain Sale Information on 
Liquidated Assets ASSET 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Account Maintenance 

Provide Financial Counseling for 
Veteran Borrowers SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Account Maintenance 

Update Guaranty Account 
Information SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Appeals  MANAGEMENT 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Appeals Evaluate and Resolve Appeal Cases APPEAL 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Appeals 

Receive and Record Appeals on 
Loan and Guaranty Decisions APPEAL 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Appeals 

Receive Appeals for Property 
Revaluation APPEAL 

VA Mission 
Business Loan Guaranty Business Line Customer Service SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Customer Service Provide Requested Information SERVICE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Customer Service 

Provide Ways for Veterans to 
Conveniently Communicate with VA SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Eligibility Determination SERVICE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Eligibility Determination 

Control and Develop Loan Guaranty 
Applications CLAIM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Eligibility Determination 

Process Queries Regarding Loan 
Subsidy Eligibility CLAIM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Eligibility Determination 

Review Eligibility Information in 
Loan Guaranty Applications CLAIM 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Eligibility Determination 

Send Notifications of VA Decisions 
on Loan Guaranty Applications SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Loan Processing SERVICE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Loan Processing Evaluate Property Appraisals MANAGEMENT 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management 

Prepare Projections and Conduct 
Workload Analyses MANAGEMENT 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Management Recommend Legislative Changes DIRECTIVE 
VA Mission Loan Guaranty Business Line Program Management Update Loan Guaranty Program BUDGET 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 

Plans & Budgets 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Participant Approval PROGRAM 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Participant Approval 

Collect Fees from Participating 
Lenders FINANCE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Participant Approval 

Gather Financial & Other 
Information on Prospective 
Participants SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Participant Approval Manage Participating Lenders DIRECTIVE 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Program Participant Approval 

Review and Apply Acceptance 
Criteria SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Property Management ASSET 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Property Management Oversee the Portfolio Contractor ACQUISITION 
VA Mission 
Business 
Line Class Loan Guaranty Business Line Property Management 

Provide Buyer Financing of 
Foreclosed Properties Acquired by 
VA SERVICE 

VA Mission 
Business 
Line Class Loan Guaranty Business Line Property Management 

Supervise Liquidation Sale of 
Reacquired Properties PROPERTY 

VA Mission 
Business 
Line Class Medical Benefits Business Line Claims Processing CLAIM 
VA Mission 
Business 
Line Class Medical Benefits Business Line Claims Processing Claims Payment FINANCE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Medical Benefits Business Line Claims Processing Claims Receipt MANAGEMENT 
VA Mission 
Business 
Line Class Medical Benefits Business Line Claims Processing Core Claims Processing FINANCE 
VA Mission 
Business 
Line Class Medical Benefits Business Line Registration and Eligibility Process CLAIM 
VA Mission 
Business 
Line Class Medical Benefits Business Line 

Registration and Eligibility 
Process Application Processing CLAIM 

VA Mission 
Business 
Line Class Medical Benefits Business Line 

Registration and Eligibility 
Process Eligibility Processing HEALTH CARE 

VA Mission 
Business 
Line Class Medical Benefits Business Line 

Registration and Eligibility 
Process Eligibility Verification HEALTH CARE 

VA Mission 
Business 
Line Class Medical Benefits Business Line 

Registration and Eligibility 
Process Registration PERSON 

VA Mission 
Business 
Line Class Medical Benefits Business Line 

Registration and Eligibility 
Process Reject Handling APPEAL 

VA Mission 
Business 
Line Class Medical Benefits Business Line SB and CWVV Programs Registration & Eligibility CLAIM 
VA Mission 
Business 
Line Class Medical Benefits Business Line 

SB and CWVV Programs 
Registration & Eligibility Business Partner TECHNOLOGY 

VA Mission 
Business 
Line Class Medical Benefits Business Line 

SB and CWVV Programs 
Registration & Eligibility CWVV Processing CLAIM 

VA Mission 
Business Medical Benefits Business Line 

SB and CWVV Programs 
Registration & Eligibility Initiate Eligibility SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Medical Benefits Business Line 

SB and CWVV Programs 
Registration & Eligibility SB Processing SERVICE 

VA Mission 
Business 
Line Class Medical Care Business Line Beneficiary/Member Education Management SERVICE 
VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member Education 
Management 

Determine Education Requirements 
for Different Categories HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member Education 
Management Provide Education HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line Beneficiary/Member Management MEDICAL 
VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management Assess Need for Further Treatment HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management Assign Primary Care Provider HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management 

Determine to Refer, Discharge, or 
Transfer HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management 

Discharge and Transfer Patients as 
Required TRANSPORTATION 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management Process Enrollment CLAIM 

VA Mission 
Business 
Line Class Medical Care Business Line 

Beneficiary/Member 
Management Process Registrations FINANCE 

VA Mission Medical Care Business Line Beneficiary/Member Schedule Appointments HEALTH CARE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 

Management 

VA Mission 
Business 
Line Class Medical Care Business Line Financial Management FINANCE 
VA Mission 
Business 
Line Class Medical Care Business Line Financial Management Execute Billings and Receivables FINANCE 
VA Mission 
Business 
Line Class Medical Care Business Line Financial Management 

Perform Overall Financial 
Management Activities FINANCE 

VA Mission 
Business 
Line Class Medical Care Business Line Health Data/Process Management/Collaboration TECHNOLOGY 
VA Mission 
Business 
Line Class Medical Care Business Line 

Health Data/Process 
Management/Collaboration Manage Internal Health Data TECHNOLOGY 

VA Mission 
Business 
Line Class Medical Care Business Line 

Health Data/Process 
Management/Collaboration 

Share/Exchange Health Data and 
Information with Partners TECHNOLOGY 

VA Mission 
Business 
Line Class Medical Care Business Line Healthcare Delivery Management HEALTH CARE 
VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Conduct Preventive/Population 
Health Programs HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Diagnose and Treat per Examination 
and Patient Complaints PATHOLOGY 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Establish Patient Eligibility and 
Demographics SERVICE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management Manage Clinicians and Services MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management Monitor Patient's Progress HEALTH CARE 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Participate in Medical Research 
Projects MEDICAL 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Provide Ancillary and Allied Health 
Support LABORATORY 

VA Mission 
Business 
Line Class Medical Care Business Line 

Healthcare Delivery 
Management 

Provide Patient and Caregiver 
Education MEDICAL 

VA Mission 
Business 
Line Class Medical Care Business Line National Emergency Health Care Management EMERGENCY REGIME 
VA Mission 
Business 
Line Class Medical Care Business Line 

National Emergency Health Care 
Management 

Administer the National Disaster 
Medical System (NDMS) EMERGENCY REGIME 

VA Mission 
Business 
Line Class Medical Care Business Line 

National Emergency Health Care 
Management Back up DoD’s Medical Resources EMERGENCY REGIME 

VA Mission 
Business 
Line Class Medical Care Business Line 

National Emergency Health Care 
Management 

Carry Out Federal Emergency 
Response Plans EMERGENCY REGIME 

VA Mission 
Business 
Line Class Medical Care Business Line 

National Emergency Health Care 
Management Maintain Pharmaceutical Stockpiles INVESTMENT 

VA Mission 
Business 
Line Class Medical Education Business Line Associated and Allied Health Education TRAINING 
VA Mission 
Business 
Line Class Medical Education Business Line 

Associated and Allied Health 
Education 

Enter into Agreements with Schools 
of Allied Medical Professions RESOURCE 

VA Mission 
Business Medical Education Business Line 

Associated and Allied Health 
Education 

Formulate Academic Affiliation 
Policies DIRECTIVE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Medical Education Business Line 

Associated and Allied Health 
Education 

Provide Unit Courses, and OJT & 
Feedback to Parent Institutions TRAINING 

VA Mission 
Business 
Line Class Medical Education Business Line Graduate Medical Education TRAINING 
VA Mission 
Business 
Line Class Medical Education Business Line Graduate Medical Education 

Enter into Agreements with Medical 
Schools DIRECTIVE 

VA Mission 
Business 
Line Class Medical Education Business Line Graduate Medical Education 

Formulate Academic Affiliation 
Policies PROGRAM 

VA Mission 
Business 
Line Class Medical Education Business Line Graduate Medical Education Provide Medical Resident Training RESOURCE 
VA Mission 
Business 
Line Class Medical Research Business Line Cooperative Studies Program TRAINING 
VA Mission 
Business 
Line Class Medical Research Business Line Cooperative Studies Program Conduct and Manage Clinical Trials MEDICAL 
VA Mission 
Business 
Line Class Medical Research Business Line Cooperative Studies Program 

Coordinate with Government & 
Private Partners MEDICAL 

VA Mission 
Business 
Line Class Medical Research Business Line Cooperative Studies Program 

Support Compliance Activities in All 
Studies DIRECTIVE 

VA Mission 
Business 
Line Class Medical Research Business Line Health Services Research and Development Service MEDICAL 
VA Mission 
Business 
Line Class Medical Research Business Line 

Health Services Research and 
Development Service 

Analyze Environmental & 
Healthcare Systems Impact MANAGEMENT 

VA Mission Medical Research Business Line Health Services Research and Assess & Pursue Research with MEDICAL 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 

Development Service Practical Applications 

VA Mission 
Business 
Line Class Medical Research Business Line Medical Research Service MEDICAL 
VA Mission 
Business 
Line Class Medical Research Business Line Medical Research Service 

Develop, Administer and Coordinate 
Research Projects MEDICAL 

VA Mission 
Business 
Line Class Medical Research Business Line Medical Research Service 

Enhance Intramural Research 
Environment MEDICAL 

VA Mission 
Business 
Line Class Medical Research Business Line Medical Research Service Manage Internal Research Grants MEDICAL 
VA Mission 
Business 
Line Class Medical Research Business Line Medical Research Service Support Compliance Activities DIRECTIVE 
VA Mission 
Business 
Line Class Medical Research Business Line Rehabilitation Research and Development Service PROGRAM 
VA Mission 
Business 
Line Class Medical Research Business Line 

Rehabilitation Research and 
Development Service 

Develop, Administer, and Coordinate 
Research Projects PROSTHESIS 

VA Mission 
Business 
Line Class Medical Research Business Line 

Rehabilitation Research and 
Development Service Support Compliance Activities MANAGEMENT 

VA Mission 
Business 
Line Class Memorials & Burials Business Line Maintain National Cemeteries as National Shrines Process MEMORIAL 
VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Maintain National Cemeteries as 
National Shrines Process Develop Physical Maintenance Plans BUDGET 

VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Maintain National Cemeteries as 
National Shrines Process 

Measure the Affectivity of National 
Shrine Operations MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Maintain National Cemeteries as 
National Shrines Process Provide Security at National Shrines MEMORIAL 

VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Burial Space Process MEMORIAL 
VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Burial Space Process 

Administer Grants for Establishing 
State Veterans Cemeteries MEMORIAL 

VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Burial Space Process Burial in a National Cemetery MEMORIAL 
VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Burial Space Process Establish New National Cemeteries PROGRAM 
VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Burial Space Process Expand Existing National Cemeteries ACQUISITION 
VA Mission 
Business 
Line Class Memorials & Burials Business Line Provide Memorials That Commemorate a Veteran’s Service Process MEMORIAL 
VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Provide Memorials That 
Commemorate a Veteran’s 
Service Process 

Headstones & Markers in Other Than 
VA National Cemeteries MEMORIAL 

VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Provide Memorials That 
Commemorate a Veteran’s 
Service Process 

Headstones, Markers, Group 
Memorials and Inscriptions ACQUISITION 

VA Mission 
Business 
Line Class Memorials & Burials Business Line 

Provide Memorials That 
Commemorate a Veteran’s 
Service Process 

Provide Presidential Memorial 
Certificate MEMORIAL 

VA Mission 
Business 
Line Class Pension Business Line Account Maintenance FINANCE 
VA Mission 
Business Pension Business Line Account Maintenance 

Process Requests for Increased 
Disability Compensation CLAIM 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Pension Business Line Account Maintenance Track Changes in Dependency Status PERSON 
VA Mission 
Business 
Line Class Pension Business Line Account Maintenance 

Update Compensation Remittance 
Information PERSON 

VA Mission 
Business 
Line Class Pension Business Line Appeals  APPEAL 
VA Mission 
Business 
Line Class Pension Business Line Appeals Decide Appeal Cases APPEAL 
VA Mission 
Business 
Line Class Pension Business Line Appeals 

Process Complaints about VBA 
Decisions on Original Appeals APPEAL 

VA Mission 
Business 
Line Class Pension Business Line Appeals 

Receive Notices of Disagreements 
(NODs) APPEAL 

VA Mission 
Business 
Line Class Pension Business Line Appeals Recommend Action on the Appeal MANAGEMENT 
VA Mission 
Business 
Line Class Pension Business Line Appeals Route and Track NODs APPEAL 
VA Mission 
Business 
Line Class Pension Business Line Customer Service CLAIM 
VA Mission 
Business 
Line Class Pension Business Line Customer Service 

Assist Veterans in Obtaining State-
level Benefits SERVICE 

VA Mission 
Business 
Line Class Pension Business Line Customer Service 

Respond to Called-in Requests and 
Inquiries TECHNOLOGY 

VA Mission Pension Business Line Customer Service Respond to Requests and Inquiries SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 

Coming in via Email and Websit 

VA Mission 
Business 
Line Class Pension Business Line Customer Service Serve Walk-In Customers SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination FINANCE 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Create Pending Issues File SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Establish Facts of Service PERSON 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination 

Establish Service Connection of 
Disability SERVICE 

VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Formalize Pension Award SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Process Incoming Pension Claims SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Receive Service Data from DOD TECHNOLOGY 
VA Mission 
Business 
Line Class Pension Business Line Eligibility Determination Verify Veterans Disabilities MEDICAL 
VA Mission 
Business 
Line Class Pension Business Line Outreach  SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Outreach 

Brief New Veterans on VA Benefits 
and Assistance Programs SERVICE 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class Pension Business Line Outreach 

Reach Out to Special Veteran 
Populations SERVICE 

VA Mission 
Business 
Line Class Pension Business Line Outreach 

Send VA Benefits Information to 
Veterans SERVICE 

VA Mission 
Business 
Line Class Pension Business Line Program Integrity MANAGEMENT 
VA Mission 
Business 
Line Class Pension Business Line Program Integrity 

Check Veteran Accounts in Matching 
Programs TECHNOLOGY 

VA Mission 
Business 
Line Class Pension Business Line Program Integrity Perform Code 18 Review PROGRAM 
VA Mission 
Business 
Line Class Pension Business Line Program Integrity Perform Criminal Record Checks SERVICE 
VA Mission 
Business 
Line Class Pension Business Line Program Integrity Perform Data Integrity Audits TECHNOLOGY 
VA Mission 
Business 
Line Class Pension Business Line Program Integrity 

Verify True Medical Status of 
Beneficiaries MEDICAL 

VA Mission 
Business 
Line Class Pension Business Line Program Management MANAGEMENT 
VA Mission 
Business 
Line Class Pension Business Line Program Management Coordinate with Program Partners PROGRAM 
VA Mission 
Business 
Line Class Pension Business Line Program Management Evaluate Program Performance MANAGEMENT 
VA Mission 
Business Pension Business Line Program Management Prepare Program Reports TECHNOLOGY 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class Pension Business Line Program Management Train Program Personnel TRAINING 
VA Mission 
Business 
Line Class Pension Business Line Program Management Update Program Plans & Budgets BUDGET 
VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance Authorize VRE Payments FINANCE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance 

Maintain Accurate Account of 
Entitlement Used SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance 

Monitor the Condition of Veterans 
under the VRE Program SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance Provide Employment Assistance SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Account Maintenance 

Review and Update Rehabilitation 
Plans SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Appeals  APPEAL 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Appeals Decide Appeal Cases APPEAL 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Appeals 

Process Complaints about VBA 
Decisions on Original Appeals APPEAL 

VA Mission Vocational Rehabilitation & Appeals Receive Appeals from Veterans APPEAL 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Business 
Line Class 

Employment Business Line Denied VRE Benefits 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Appeals Recommend Action on the Appeal MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Appeals Route and Track VRE Appeals APPEAL 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Customer Service SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Customer Service 

Assist Veterans in Obtaining State 
and Local Level Benefits SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Customer Service 

Respond to Called-in Requests and 
Inquiries SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Customer Service 

Respond to Requests and Inquiries 
Arriving via Email and Website TECHNOLOGY 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Customer Service Serve Walk-In Customers SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Eligibility Determination SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Eligibility Determination 

Evaluate Need for Rehabilitation, 
Training, & Employment Service RESOURCE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Eligibility Determination Formalize VRE Support Decisions SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Eligibility Determination 

Receive Applications for VRE 
Services CLAIM 



 
Data Architecture Service 

 
 

Draft Business Context Layer  -46- 02/11/2008 

 

Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Eligibility Determination 

Verify Disability and Employment 
Status of Applicants MEDICAL 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line External Service Provider Approval SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line 

External Service Provider 
Approval 

Evaluate Participating Educational 
Institutions SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line 

External Service Provider 
Approval Issue Certifications and Licenses SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line 

External Service Provider 
Approval 

Perform Accreditation Checks on 
Service Providers MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line 

External Service Provider 
Approval 

Review Information on Service 
Providers MEDICAL 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Outreach  SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Outreach 

Brief New Veterans on VRE Benefits 
and Assistance Programs SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Outreach 

Follow up on Current VRE 
Beneficiaries SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Outreach 

Reach Out to Special Veteran 
Populations SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Outreach 

Send Information about VRE 
Benefits and Services to Veterans SERVICE 

VA Mission 
Business 

Vocational Rehabilitation & 
Employment Business Line Program Integrity MANAGEMENT 
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Business 
Line Class Business Line Business Process Business Sub-Process 1 Entity Name 
Line Class 
VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Integrity 

Perform Compliance Reviews in VA 
Regional Offices MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Integrity Perform Data Integrity Audits MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Integrity 

Perform Random Reviews on VRE 
Case Files MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management Coordinate with Program Partners SERVICE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management Evaluate VRE Program Performance DIRECTIVE 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management Prepare Projections MANAGEMENT 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management Train Program Personnel TRAINING 

VA Mission 
Business 
Line Class 

Vocational Rehabilitation & 
Employment Business Line Program Management 

Update VRE Program Plans & 
Budgets BUDGET 
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4 OneVA System Inventory Mapping 

 
Syste
m Id 

System Name System Description Entity Name 

1005 Automated 
Certificate Eligibility 

A web application that allow lenders to generate on-line Certificate of Eligibility (COE) and retrieve 
limited loan information from the Automated Loan Processing System (ALPS). 

SERVICE 

1009 Automated Loan 
Production System - 
Loan Processing 

ALPS-LP is a case management tracking system for VA Home Loan processing at VA Regional Loan 
Centers. ALPS is a client/server, GUI-based application updating VBA's Oracle Corporate database. 
Supports of the Loan Guaranty (LGY) program. 

SERVICE 

1013 Web Automated 
Folder Processing 
System 

WEB Application that automates various file maintenance projects (XCR, CH30, DEA, CER retirement 
projects, and folder relocation (REL)) for inactive folders located at the ROs. This application replaces 
AFPS. 

EMERGENCY 
REGIME 

1017 Automated 
Reference Materials 
System 

An application runnin in the Regional Operations Centers that provides search capability to VBA 
publications, directives, manuals, circulars, etc. 

DIRECTIVE 

1022 Beneficiary 
Identification and 
Records Locator 
System 

BIRLS is a legacy IBM mainframe application that processes on-line inquiry and updates, controls 
number assignment and different folder-type management, stores inactive compensation, pension and 
education data and insurance policy numbers. 

SERVICE 

1024 Burial Operations 
Support System 

This Oracle database application supports interment-related activities at national and state veterans’ 
cemeteries. Closely aligned to AMAS. 

MEMORIAL 
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1025 Automated 
Monument 
Application System 

This Oracle database application supports monument ordering and tracking. Closely aligned to BOSS. MEMORIAL 

1042 Capital Asset 
Management System 

This system captures, tracks and evaluates all VA capital asset initiatives within the Department.  CAMS 
interfaces with various VA computer systems that contain data and information needed to manage VA's 
capital assets and financial systems. 

ASSET 

1045 Compensation and 
Pension Records 
Interchange 

A web application that provides a Graphic User Interface (GUI) for VistA AMIE II (Automated Medical 
Information Exchange) files. The GUI replaces the entire VBA functionality in VistA AMIE II and the 
Patient Information Management System (PIMS). 

SERVICE 

1047 Chapter 32 Accounts 
Receivable Program 

One of the Education Service Applications. Maintains and tracks Chapter 32 accounts receivable debt 
collection at Regional Offices (ROs). CARP enables operators to query the database for the specific 
conditions that prompt collection letters. 

SERVICE 

1059 Certificate of 
Eligibility 

COE supports determination of eligibility for Loan Guaranty benefits, prints and records appropriate 
forms and letters, and provides reporting capability. 

SERVICE 

1060 Chapter 1606 - 
Montgomery GI Bill 
Selected Reserve 
(MGIB-SR) Benefits 
Payment System 

This software application assists eligible service members to further their post-high school education by 
providing educational assistance.  The Chapter 1606 system provides educational assistance to a selected 
reserve of the Armed Forces. 

SERVICE 
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System Name System Description Entity Name 

1063 Chapter 30 PC 
Payment System 

This PC client system builds BDN payment transactions for flight, apprenticeship, on-job-training, and 
correspondence benefits. See the mainframe service under CH 30. 

SERVICE 

1064 Chapter 31 - 
Vocational 
Rehabilitation 

This system provides Chapter 31 major vocational rehabilitation and employment benefits.  Chapter 31 is 
a benefit program designed to provide subsistence income supplement to veterans who have suffered a 
service-connected disability. 

SERVICE 

1065 Chapter 32 System Processes Veterans Educational Assistance Program information. SERVICE 

1066 Chapter 35 System Chapter 35 provides up to 45 months of education and training benefits to eligible veterans' dependents. SERVICE 

1067 Chapter 35 Alternate 
Input Replacement 
System 

CHAIRS is a Windows-based application, which performs additional Chapter 34/35 transactions that 
cannot be done in BDN. It allows the RPOs and Manila to remotely log on to the Hines BDC to enter 
Chapter 34/35 transactions. 

SERVICE 

1068 Chapter 30 - 
Montgomery GI Bill 
(MGIB) Active Duty 
Benefit 

Chapter 30 is a contributory system for Veterans who entered military service after July 1, 1985.  Central 
data base masters are updated upon authorization of the award.  On-line processing generates payment 
records for Treasury and Letter records. 

RESOURCE 

1078 Control of Veterans 
Records 

A MS Windows-based client/server application using bar code technology to support RO and RMC 
folder activities, including requests, mail, search and external transfer.  The current release applies to 
Claims folders, Temp folders, and NOD folders. 

MANAGEME
NT 

1080 Corporate WINRS A re-engineering and enhancement of the LAN-based WINRS application. Finance functions have been 
added for monitoring and making payments incurred under the Vocational Rehabilitation Program. It is a 
comprehensive case management system. 

SERVICE 
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System Name System Description Entity Name 

1084 Condo PUD 
(Planned Unit 
Development) 
Builder 

CPB is a public Internet site that allows people to look up information about VBA approved 
Condominiums, PUDs, and Builders. Condo and PUD is not updated. 

SERVICE 

1090 Legacy Decision 
Support System 

The Decision Support System (DSS) enables the Veterans Affairs hospitals to compute their costs for 
treating individual patients and providing specific services for management and quality improvement 
purposes. 

FINANCE 

1094 Enrollment 
Certification 
Automated 
Processing: 

One of the Education Service Applications. Processes education awards based upon electronic enrollment 
certifications and notices of change in student status, received from educational institutions via VACert. 

SERVICE 

1099 Electronic Contract 
Management System 

This E-Commerce project is designed to introduce electronic contracting solutions in VA contracting 
operations. It provides the tools and procurement data that allow VA contracting professionals to make 
informed buying decisions. 

ACQUISITION 

1100 Electronic Lender 
Folder 

Maintains lender files and information, and enables the majority of lender processing functions to be 
automated. Enables Loan Guaranty staff to track lender patterns and deficiencies and identify problem 
lenders. 

ORGANIZATI
ON 

1118 VHA Enrollment 
Database 

Enrollment Database (EDB) is the redesigned HEC database. The EDB will include flexibility to meet 
critical requirements on a timely basis, safeguards to meet security requirements, and improved 
reliability. 

PERSON 

1121 Document 
Management System 

The DMS is system designed for document processing and management requirements. FINANCE 

1123 Electronic (Web-
based) Travel System 

Zegato e-Travel, web-based COTS system. TRAVEL 
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System Name System Description Entity Name 

1127 Fiduciary 
Beneficiary System 

 FBS provides an on-line method for input and retrieval of master record and work process data for use 
by the F&FE personnel for the control and maintenance of incompetent beneficiary cases. 

SERVICE 

1133 Loan Guaranty 
Folder Retirement 
System 

LoFRS provides automated support for loan folder retirement processes. It consists of PC and handheld 
components. 

EMERGENCY 
REGIME 

1137 Health Claims 
Processing System 

HCPS is an integrated end-to-end medical claims payment processing application. It currently supports 
services provided by the FSC to the Department of Immigration Services. However, it is capable of 
supporting additional customers in the future. 

FINANCE 

1138 Health Data 
Repository 

The HDR will provide a repository of clinical information normally residing on one or more independent 
platforms for use by clinicians and other personnel in support of patient-centric care. 

HEALTH 
CARE 

1140 HealtheVet / VistA / 
MyHealtheVet 

The services framework depicts a logical representation of applications and services that comprise the to-
be HealtheVet. 

TECHNOLOG
Y 



 
Data Architecture Service 

 
 

Draft Business Context Layer  -53- 02/11/2008 

 

Syste
m Id 

System Name System Description Entity Name 

1142 Health Eligibility 
Center 

The Health Eligibility Center (HEC) is responsible for determining eligibility of veterans for VHA 
medical care.  The HEC is the authoritative source on Veteran Eligibility and subsequent Enrollment.  To 
be enrolled, a veteran must meet basic eligibility criteria.  The HEC gathers all the information needed to 
make eligibility decisions and records and processes the information using the HEC System.  The HEC 
also: 
•  Validates Social Security numbers from the Social Security Administration  
•  Verifies incomes from the Internal Revenue Service and Social Security Administration 
•  Receives information from VBA on veterans to determine eligibility and enrollment assignment 
•  Is the authoritative source and Data Steward for Demographic, Eligibility, and Enrollment data.  This 
does not include Patient Identity elements. 
• Provides Business oversight to all software products related to Registration, Eligibility and Enrollment. 
• Shares Eligibility and Enrollment Data with all sites that have treated the veteran. 
• Is the authoritative source for Eligibility, Enrollment, and Income Verification Matching. 
• Validates social security number of veterans.   
• Prioritizes all enrollees and confirms their eligibility for the VHA medical program.   89VA19 

PERSON 

1159 License and 
Certification 
Approval Systems 

A VBA Internet/Intranet application that maintains information on organizations that are seeking 
approval under 38 U.S.C. 3689, which authorizes VA to pay the cost of licensing and certification tests. 

MEMORIAL 

1179 Order Management 
Control Software 

OMCS is proprietary software (that resides on a SCO UNIX OPERATING SYSTEM) that interfaces 
with Pharmaceutical Dispensing Machines to automate the filling of patient prescriptions at VA 
Consolidated Mail Outpatient Pharmacy (CMOP). 

INVENTORY 

1180 On-Line Approval 
File 

One of the Education Service Applications. A system that maintains approval information on schools and 
job training establishments 

ORGANIZATI
ON 
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System Name System Description Entity Name 

1186 Patient Financial 
Services System 

PFSS is targeted at reengineering & upgrading specific VistA applications in order to capture accurate 
patient billing data in a timely fashion. A secondary component of the program is the Clinical Indicator 
Data Capture (CIDC) project. 

FINANCE 

1187 Personnel 
Information 
Exchange System 

 A client/server application designed to improve the quality and timeliness of requesting veteran 
information from outside agencies.  Information is used to process claims for:  compensation, pension, 
education, burial benefits, and loan guaranty. 

PERSON 

1193 Prisoner of War 
Database 

POW tracks the level of service received by former POWs from the VA. Code sheets are converted to e-
input and process via COBOL programs to edit input, update the POW master file create a listing of valid 
transactions/POW master records. 

PERSON 

1205 Reinstated 
Entitlement Program 
for Survivors 

REPS legislation was originally passed as an amendment to public Law Program for Survivors 97-377. 
The restored benefits are funded by the Department of Defense and administered by the VA. 

SERVICE 

1213 Service Medical 
Records Tracking 
System 

 The Service Medical Record Tracking System (SMRTS) is an online-automated system that is the 
receipt, control, maintenance, and disposition of the service members’ records.   

PERSON 

1214 VETSNET Share 
System 

 SHARE is a computer application built with Windows-based color screens that a Regional Office 
employee can use to establish claim data. 

CLAIM 

1218 State Benefit 
Reference System 

A system of references for all the veterans’ benefits programs in each state. In addition to describing 
benefits and eligibility criteria. Information is also provided on VA facilities, as well as certain state and 
local resources. 

SERVICE 

1219 Statistical Technical 
Accuracy Review 

Used to record both local (Regional Office) and National (C&P Service) case accuracy reviews of rating, 
authorization, and fiduciary.  A VBA Intranet database application that tracks applicant folders for 
Fiduciary STAR reviews. 

CLAIM 



 
Data Architecture Service 

 
 

Draft Business Context Layer  -55- 02/11/2008 

 

Syste
m Id 

System Name System Description Entity Name 

1224 Training and 
Perfomance Support 
System 

TPSS is a family of Computer Based Training (CBT) programs that combine interactive CBT and 
electronic support with small group cooperative learning events.  The training focus is subject matter 
associated with a job. 

TRAINING 

1228 Credit Card System The CCS is a major application that processes three different types of transaction data for Prime Vendor, 
Purchase Card, and Centrally Billed Travel. Prime Vendor, Purchase Card, and Travel data. 

FINANCE 

1235 Vendor Inquiry 
System 

VIS enables VA's vendors to make online inquiries to determine status of their payments and to request 
information on previous payments made. 

FINANCE 

1237 Veterans Assistance 
Discharge System 

VADS is designed to disseminate information to all recently discharged veterans on VA benefits and 
entitlements. The system generates data that is used to help place veterans in jobs related to service 
training. 

SERVICE 

1239 Veterans 
Examination Request 
Information System 

The VERIS Scientific package is a multifocal visual evoked potential system that includes software for 
mfERG and mfVEP recording.  

FINANCE 

1242 Veterans On-Line 
Applications 

This website and application suite allows veterans and service members to apply for compensation, 
pension, education, vocational rehabilitation, and employment benefits via the Internet. 

SERVICE 
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1244 Virtual VA Virtual VA is an online electronic work environment (EWE) designed for processing veteran 
Compensation and Pension (C&P) claims.  Hard-copy claims folders are transformed into “e-folders” 
using imaging technology.  Using Virtual VA, a Document Capture Technician prepares and scans 
original veteran benefits claims and/or pension maintenance documentation into electronic folders.  The 
Document Capture Technician also performs quality assurance work on all imaged documents.  The 
system then stores the images and facilitates the gathering of documents such as veterans’ applications, 
awards, medical and dependency records, etc.  The hardware and software (servers) associated with these 
functions are located in the three pension management centers.  In addition, the electronic folders will be 
permanently stored on optical jukeboxes at this same location.  A master folder index is maintained in 
Philadelphia.  Implementation of Virtual VA provides simultaneous user access to a veteran’s electronic 
claims folder along with the same level of record integrity that exists in the paper environment..  
Veterans are able to get quicker and more accurate answers when requesting the status of their claims.  
Virtual VA eliminates the need to locate the paper file, which saves valuable time and gets the customer 
his/her answer in seconds to minutes rather than days to months. 

SERVICE 

1245 The Veterans 
Information Solution 

VIS2 is a web-based application that provides a consolidated view of comprehensive eligibility and 
benefits utilization data from across VBA and DOD. 

PERSON 

1246 Veterans Integrated 
Health Information 
System 

The VistA (Legacy) system is the operating system software platform and the technical infrastructure 
(associated with clinical operations) on which the VHA health care facilities operate their software 
applications. 

HEALTH 
CARE 

1247 Vocational 
Rehabilitation & 
Employment Review 
of Quality 

The ROQ intranet site captures and collects data to reflect quality of delivery of services to Chapter 31 
veterans. 

SERVICE 
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1249 WINRS (current) Corporate WINRS is a comprehensive VR&E case management system which maintains complete case 
histories, generate forms and letters, control authorizations and payments. 

MANAGEME
NT 

1251 Web Automated 
Verification of 
Enrollment 

One of the Education Service Applications. A web-based application that allows students to 
electronically verify their school enrollments each month. 

SERVICE 

1253 XCMI A web-based application that keeps track of who has done training TRAINING 
2502 Health Care 

Resources Sharing 
The Health Care Resources Sharing database is used to track and monitor the status of legal and technical 
reviews of proposed contracts from VAMCs. These contracts with non-federal entities concern the 
buying and selling of medical services 

ACQUISITION 

2503 Lockbox, First Party Lockbox provides improved first-party medical debt payment processing. The Lockbox system is 
designed to handle only first-party medical debt payments 

FINANCE 

2504 National Laboratory 
Workload and 
Laboratory 
Management Index 
Program 

Effective management of Pathology and Laboratory Medicine Service (P&LMS) laboratories requires 
indicators capable of demonstrating each individual laboratory’s productivity and efficiency. 

PATHOLOGY 

2509 VA National 
Clozapine Registry 

The VA National Clozapine Registry tracks the health and demographics of patients who have been 
prescribed clozapine by the VA. Clozapine, or the brand name Clozaril, is a drug used to treat the most 
serious cases of schizophrenia. Unfortunately, clozapine may also affect portions of the blood, lowering 
the body’s resistance to infection and sometimes creating life-threatening circumstances. Realizing the 
severity of the problem, the Food and Drug Administration (FDA) established guidelines for analysis of 
White Blood Cells and Neutrophils and set strict minimum limits. The FDA also mandated that any 
manufacturer of clozapine must maintain a Clozapine Registry. These registries are to track the location 
and the health of clozapine patients and to ensure “weekly White Blood Cell testing prior to delivery of 
the next week’s supply of medication”. To date, the clozapine manufacturer registries have been unable 
to develop sufficient controls to meet these requirements, especially the ability to prevent dispensing 
clozapine when blood results are abnormal. However, because of the unique structure of VISTA, the 
VHA obtained permission from the FDA and clozapine manufacturers to use its in-place computer 
network to gather and evaluate weekly patient information, then export this data to manufacturer 

LABORATOR
Y 
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clozapine registries. The VA assigned functional administration of this effort to the National Clozapine 
Coordinating Center (NCCC) located in Dallas, Texas. Weekly data on each VA clozapine patient is 
processed at two locations. Facility Level -- When a clozapine prescription is written, a computer 
program in each facility’s internal computer system retrieves white blood cell count, neutrophil count, 
and clozapine dose and evaluates the information according to FDA guidelines. If an adverse blood 
condition is found, the computer may warn to trigger a physician reevaluation, or lock out entirely to 
prevent dispensing, depending on the severity. Weekly, this information, along with certain patient 
demographic information, is gathered locally and transmitted to Hines Office of Information Field Office 
for centralized storage. This data can only be accessed by the NCCC. National Level – Information on 
the clozapine patients’ prescriber, clozapine dose, white blood cell count, and neutrophil count is 
downloaded from the Hines OI Field Office database on a weekly basis. An ancillary computer program 
reformats the data and evaluates the information for inconsistencies and data gathering errors. The 
computer-corrected data is manually compared with hand-written facsimile information sent to the 
NCCC by each site. This manually corrected data is again reformatted for data storage in MS Access 
format at the NCCC. The corrected data is also reformatted into ASCII fixed-length fields and 
transmitted via modem to the manufacturers’ Clozapine Registry and, in turn, to the FDA. Provides data 
on VA clozapine patients required to meet national commitments to the FDA and manufacturers’ 
clozapine registries. Provides the best possible safety for VA clozapine patients by using a unique 
interlock at the pharmacy level which permits, warns, or prevents clozapine from being dispensed in 
accordance with current FDA guidelines for white blood cell count and neutrophil count, resulting in the 
safest domestic clozapine dispensing program available. Provides for secure communication between the 
NCCC and local computers, without violating local security restrictions. Makes basic demographic data, 
white blood cell counts and, since 1999, neutrophil counts, for over 4000 patients who have tried 
clozapine in over 120 domestic VA hospitals, available for research purposes. Saves millions of dollars a 
year for the VA ($8 million in 1998) in the form of lower drug costs from the manufacturers, who deduct 
the cost of clozapine monitoring from their regular prices. 121VA19 
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2511 VA Drug Pricing 
Database 

The VA Drug Pricing database contains the current prices for pharmaceuticals purchased by the federal 
government. These listed prices are based on the Federal Supply Schedule (FSS). This database is 
mandated by Public Law 102-585, the Veterans Health Care Act of 1992, which sets the maximum 
amount that a drug may be bought for by the VHA. The source of this information is contained in printed 
contracts or data files supplied by the drug manufacturers, representing the pricing agreements between 
VHA and the manufacturers. Price data is input by the National Acquisition Center (NAC) into the 
database administered by the Pharmacy Benefits Management Strategic Healthcare Group. Information 
from this database is published on the World Wide Web at the following site: 
http://www.dppm.med.va.gov. The users of this database include pharmaceutical manufacturers, drug 
wholesalers, and those who purchase pharmaceuticals for the VHA. Provides current government drug 
prices. Provides World Wide Web users quick and easy access to the information. Provides the 
information in dBASE III file format for use by most PC-based database and spreadsheet applications. 

INVENTORY 

2512 VA/DoD Sharing The VA/DoD Sharing Database was originally developed to provide the VHA and the Department of 
Defense (DoD) software for recording, tracking, and compiling reports from the information generated 
by joint VHA and DoD activities. 

HEALTH 
CARE 

2518 Former Prisoner of 
War Statistical 
Tracking System 

The Former Prisoner of War (POW) Statistical Tracking System database is a registry designed to 
comply with Public Law 97-37, the Former Prisoner of War Benefits Act of 1981.  

PERSON 

2520 Bed Control 
Database 

The Bed Control database records the levels of operating beds and of authorized beds at each VAMCs, 
and tracks requests for changes in these levels. 

INVENTORY 

2522 Community 
Residential Care 
Report 

The Community Residential Care Report is a listing of all facilities approved for care by the VA.  
Information about these facilities is entered into the Fee Basis module of the Veterans Health Information 
Systems and Technology Architecture (VISTA). 

ORGANIZATI
ON 

2524 Drug Accountability 
Database 

The Drug Accountability database is a database that collects information on medication dispensed to both 
inpatient and outpatient veterans. Information for the Drug Accountability database is extracted from the 
VISTA environment. 

HEALTH 
CARE 
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2529 3M Encoding and 
Reimbursement 
(Payment Manager) 

The Payment Manager (fee basis reimbursement) package is used for calculating payments to non-VA 
care providers. 

FINANCE 

2534 AAMS Materials and Acquisitions Software ACQUISITION 
2540 Accreditation 

Manager Plus 
Database and Manuals for the Accreditation Manager 2005 Plus software. TRAINING 

2569 Nursing 
Admidmission 
Assessment 

developed by the Pheonix VAMC this Class III software package Captures every admission assessment 
in VistA 

HEALTH 
CARE 

2585 Automated 
Distribution System 

Controls the distribution of VA recurring publications to all field facilities and to VA Central Office 
(VACO) components. 

CLAIM 

2587 Architect/Engineer 
Rating System 

The Architect and Engineering Rating database (AERATES) stores ratings on architect and engineering 
contracting firms providing design and consulting services to the VA.   AERATES gathers information 
according to requirements set forth in the Brooks Act. 

ORGANIZATI
ON 

2608 Alerts Tracker Subscription service to collect, archive and share Notifications that have an action upon any item in the 
medical equipment database. 

INVENTORY 

2610 AMIS 290 VBA Intranet application that collects VHA medical facility timeliness information for VBA.  Regional 
office personnel enter timeliness information by facility. 

LOCATION 

2613 Addiction 
Management 
Systems 

Methodone treatment system FINANCE 
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2617 Agent Orange 
Registry (AOR) 

The Agent Orange Registry (AOR) is a dataset of veterans who served in the Republic of Vietnam 
between 1962 and 1975, veterans who served in Korea during 1968 or 1969, and any U.S. veterans who 
may have been exposed to dioxin or other toxic substance in a herbicide or defoliant, during the conduct 
of, or as a result of, the testing, transporting, or spraying of herbicides for military purposes and have had 
a registry examination. This registry program was set up to address the concerns of Vietnam veterans 
about the possible long-term health consequences of exposure to herbicides specifically Agent Orange. 
Agent Orange was a herbicide, or defoliant, which was used in Vietnam to kill unwanted plant life and to 
remove leaves from trees that provided cover for the enemy. Agent Orange was a mixture of chemicals 
containing equal amounts of two active ingredients, 2,4-D and 2,4,5-T. The name, “Agent Orange,” came 
from the orange stripe on the 55-gallon drums in which it was stored. Other herbicides, including Agent 
White and Agent Blue, were also used in Vietnam to a much lesser extent. The AOR is centrally housed 
and maintained at the AAC. Registry data is entered via a website. Processing of the data occurs nightly. 
The primary users are the Office of Public Health and Environmental Hazards, Environmental Agents 
Service, and Environmental Epidemiology Service. This registry enables the VA to keep veterans 
informed on research findings or new compensation policies through periodic newsletters. It provides a 
mechanism to catalogue prominent symptoms, reproductive health, diagnoses and to communicate with 
veterans. The voluntary, self-selected nature of the registry makes it valuable for health surveillance; 
however, it is not designed or intended to be a research tool and therefore, the results cannot be 
generalized to represent all Vietnam veterans’ illnesses. The primary users are the Office of Public 
Health and Environmental Hazards, Environmental Agents Service, and Environmental Epidemiology 
Service. It provides a registry of Vietnam veterans and others who have been examined at a VA medical 
facility or private physician. It is used to communicate with these veterans through periodic newsletters. 
It contains information that may assist in generating hypotheses for future research studies. It provides an 
on-line menu for VA Central Office to edit and lookup registry information located at the Austin 
Automation Center (AAC) as well as generate reports. It allows the Veterans Health Administration 
(VHA) to track patient demographics, medical diagnosis and related medical data of Vietnam veterans 
with possible herbicide exposure. 105VA131 

PERSON 

2636 Allocation Resource 
Center 

Online system used to classify, by type of care, all veterans' inpatient and outpatient service for the fiscal 
year. 

SERVICE 
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2640 ARMS (Automated 
Reference Materials 
System) 

The automation of VBA-produced reference materials such as Circulars, Manuals, and Handbooks. Other 
reference materials produced outside of VBA include Title 38 Code of Federal Regulations and court of 
Veterans Appeals. 

DIRECTIVE 

2643 Annual Report of 
Residency Training 
Programs (ARRTP) 

This database enables electronic, paperless reporting of this information from VA Medical Centers to the 
VISN and from the VISN to the Office of Academic Affiliations on training information. 

DIRECTIVE 

2647 Addiction Severity 
Index 

The Addiction Severity Index (ASI) records and stores information about veterans with substance abuse 
problems. Substance abuse patients are administered a standard questionnaire of approximately 200 
questions. 

PATHOLOGY 

2649 Automated Safety 
Incident Surveillance 
Tracking System 

The Automated Safety Incident Surveillance and Tracking System (ASISTS) is a repository of VHA 
employee accident data. While many types of accidents are captured, the primary focus of the ASISTS 
database is to track and to report on employee exposures to blood borne pathogens through needle sticks, 
sharps, and bodily fluids.  Data is captured locally at medical centers using the ASISTS package in 
VISTA. On a monthly basis, extracts from this local data are sent to the national database via MailMan 
messages. The central repository is maintained by the Veterans Integrated Service Network (VISN) 
Support Service Center (VSSC) located in Austin, Texas at the AAC. Customized reports needed by the 
users are produced and placed on the VA intranet accessible from the VSSC Web page.  The primary 
users of ASISTS include the Occupational Safety and Health Administration (OSHA), VA Headquarters, 
the directors of the VISNs, Occupational health and safety professionals located at each medical facility, 
and the VSSC. Fulfills reporting requirement mandated by OSHA.  Will identify trends and proactive 
strategies for preventing needle sticks and other exposures to blood borne pathogens.  Web-based 
reporting capability for creation of reports depicting accident data on a national, VISN, and facility 
level.  Creation of reports depicts accident data on a national, VISN, and facility level.  Accident data can 
be compared between VISNs and facilities.   99VA131 

RESOURCE 

2651 ASISTS 2.0.9 Used by staff to enter on the job injuries RESOURCE 
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2655 Automated Sales 
Reporting for VCS 

Reporting from Veteran Canteen Service back-office functions and registers. FINANCE 

2656 Automated Unit 
Dose Pill Packager 

Inpatient pharmacy system INVENTORY 

2659 Patient phone in 
prescription refills 

Medication refill HEALTH 
CARE 

2689 Background 
Investigation Tracker 

Web and database application used by contracting, HR, and ISOs to track the progress of background 
investigations. 

PERSON 

2697 Bar Code Medication 
Admin 

Patient Admin of BarCode Medication Program TECHNOLOG
Y 

2705 BDN Shell (RO 
developed app) 

BDNShell is a program which 'wraps around' a Softerm session. It provides users of BDN with a user 
friendly front end for access, It also provide the ability to capture screen prints of a session while it is 
happening. 

SERVICE 

2706 Benefit Delivery 
Network 301 

The purpose of the BDN301 Interface is to provide an automated facility to bridge claimant rating data 
from the Sun Oracle database to the BDN RDP DMIV database (PIF) for use in the BDN payment 
system. 

SERVICE 

2707 VHA National Bed 
Control 

The National Bed Control System is to automatically track and process bed change requests through 
different review and approval levels in VA Central Offices. 

INVENTORY 

2716 Business 
Improvement 
Tracking System 

The system is used to track progress in the Management Analysis/Business Process Reengineering 
initiative (MA/BPR) 

MANAGEME
NT 
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2726 Blind Rehabilitation Migrate VISTA M(UMPS) based Blind Rehab application to J2SE architecture HEALTH 
CARE 

2732 BVAR (Board of 
Veterans Appeals 
Remand) 

BVAR is a database used to track the reasons for BVA Remands and the validly of the Remands. Also 
provides reports. 

CLAIM 

2738 CAR Intranet System Windows based server for online Centralized Accounts Receivable (CAR) System. FINANCE 

2748 Contract 
Administration Data 
Management System 

The Contract Administration and Management System (CAMS) is a data management system designed 
specifically for the VHA Office of Facilities Management (FM) for the management of contract and 
funding data. 

ACQUISITION 

2751 Computer Assisted 
Payment Processing 
System 

CAPP generates FMS payment transactions from matched vendor invoices, agency invoices, and facility 
receiving report data.  The system also produces fiscal reports for VA customers, to assist in reject and 
variance resolution. 

FINANCE 

2754 Capital Assets 
Project Tracking 

Collects data for the Minor and NRM Project Applications and Monthly Project Tracking Reports (PTRs 
- formerly known as 0051s) 

ASSET 

2756 Automated Med Info 
Exchange (AMIE) 

Comp and Pension Template SERVICE 
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2760 Centralized Accounts 
Receivable System 

Supports the Debt Management Center's role in maintaining portfolios of delinquent benefit debts, 
including foreclosed home loans, active and delinquent education loans, and overpayments of 
compensation and pension allowances. 

FINANCE 

2787 Clinical Context 
Management Server 

Maintains patient context between clinical software applications TECHNOLOG
Y 

2788 Consolidated Co-
payments Processing 
Center 

Centralized system for the VHA Revenue Office Veterans Health Administration (VHA) for printing first 
party bills, and mailing them to the debtor. 

FINANCE 

2790 Clinical Case 
Registries (CCR) 

The Clinical Case Registries is a combination of the Immunology Case Registry and the Hepatitis C 
Registry. 

PATHOLOGY 

2804 Chapter 30 Personal 
Computer 

This application processes CH30 benefits for flight, apprenticeship, correspondence and on-the-job 
training programs for veterans. 

SERVICE 

2805 CHAIRS (Chapter 35 
Alternate Input 
Replacement 
System) 

Allows the Regional Processing Offices (RPOs) and Manila to remotely logon to the Hines BDC to input 
Chapter 34/35 transactions. 

SERVICE 
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2806 Civilian Health and 
Medical Program of 
the Department of 
Veterans Affairs 

CHAMPVA is a healthcare benefit program designed for the dependents of certain veterans. CHAMPVA 
shares the cost of necessary healthcare services and supplies with eligible beneficiaries. 

HEALTH 
CARE 

2807 Chapter 32 - Post 
Vietnam Era 
Veteran’s Education 
Assistance Program 
(VEAP) 

This system is updated by contributions the service person makes toward his/her education after the first 
enlistment or upon discharge for educational assistance. 

SERVICE 

2808 Chapter 35 - 
Dependents 
Education Assistance 
(DEA) Benefits 
Payment System 

This system provides payments to entitled widows, and orphans while attending a college or other 
authorized training institution.   

SERVICE 
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2832 Creutzfeldt-Jakob 
Disease Lookback 
Dataset (CJDLD) 

The tracking system is for patients identified in the Creutzfeldt Jakob Disease (CJD) lookback 
notification initiative established in January 1995 as part of the lookback notification of all Department 
of Veterans Affairs (VA) patients who may have received certain lot numbers of blood derivatives or 
blood components produced from donors with CJD. Even though the Centers of Disease Control and 
Prevention characterized the risk of transmission of CJD from blood derivative products as ‘small and 
immeasurable’ and ‘theoretical’, VA believed it had an ethical obligation to inform patients of the 
exposure to potentially contaminated blood components or plasma derivative products while under VA’s 
care. The patients were notified. The VHA established a tracking system for individuals who received 
these products to determine if there was an increase in VA CJD cases. Every two years (odd years), the 
Infectious Diseases Program Office requests from field facilities through the appropriate Network Office 
an update on the status of patients who had previously been identified through the VA CJD lookback 
notification initiative. The Infectious Diseases Office receives the information and provides summary 
reports to the VHA Chief Patient Care Services Officer. The CJDLD is a retrospective collection of data 
and requests for individual reports are not accepted. The CJDLD is dependent upon data input from 
individual VHA medical facilities that is used by the Infectious Diseases Program Office to update the 
CJDLD. The tracking system is an epidemiological tool to determine if patients in the dataset have an 
impact on VA CJD cases nationwide. 121VA19 

PATHOLOGY 

2834 Claims Manager Billing support system FACILITY 

2841 Clinic Check-In 
System 

Allows patients to check in for appointments by either swiping their VIC card in a card reader or entering 
their SSN. If there all information is complete, then they can sit down and avoid standing in line. 
Checkout forms also print for their appointment. 

HEALTH 
CARE 

2845 Clinical Calendars Various web based clinical scheduling calendars TECHNOLOG
Y 

2860 Construction 
Management 
Information System 

The Construction Management Information System (CMIS) is a management tool to track the progress of 
active VHA major, lease, enhanced-use, and parking projects. 

MANAGEME
NT 

2867 Community Nursing 
Home (CNH) 

The Community Nursing Home (CNH) database contains a list of all Community Nursing Home 
facilities under local contract to VHA. 

ORGANIZATI
ON 
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2868 Compensation and 
Pension Mini-Master 
File 

CNP is an extract of the C&P master file maintained at Hines ITC. Planners primarily use this SAS 
formatted file of selected fields. 

TECHNOLOG
Y 

2883 Contingency System Collects patient data for contingency in case of VistA outage. Developed at the Phoenix VAMC. EMERGENCY 
REGIME 

2884 Contract Tracker Web and database application used to track VISN contracts ACQUISITION 

2889 CP&E Fiscals After all fiscal transaction processing has been completed for the day, an end-of-day batch run processes, 
creating the data necessary for the Daily Fiscal Transaction Report of the previous day. 

FINANCE 

2891 HAC Claims 
Processing and 
Eligibility System 

The programs that comprise CP&E include benefits management, eligibility determination, customer 
service, outreach and education, claims processing, appeals, grievances, and fraud, waste, and abuse 
(FWA) prevention. 

HEALTH 
CARE 

2894 Computerized Patient 
Record System 
(CPRS) 

The Computerized Patient Record System integrates Adverse Reaction Tracking, Bed Control, Consults, 
Dietetics, Encounter Forms, Pharmacy, Laboratory, Order Entry, Outpatient Pharmacy, Radiology 
Medicine, Registration, Scheduling, and Vitals. 

HEALTH 
CARE 

2895 Centralized Property 
Tracking System - 
out by Sept/2005 
going to the portal 
environment - Fannin 

CPTS is a Web-based system that provides LGY’s Property Management Oversight Unit (PMOU) the 
information it needs to monitor the progress and performance of Ocwen Financial Corporation in 
managing and selling VA properties and to process sales proceeds 

ASSET 

2896 Credentialing Provider Credentialing system ORGANIZATI
ON 
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2898 VBA Corporate 
Applications 

AAC to host VBA Corporate Applications on the Sun E10K. Application work to be done by VBA. SERVICE 

2903 Common Security 
Application Manager 

This application will allow you to create applications, roles, operations, templates, and relationships that 
will be using the common security functionality. 

TECHNOLOG
Y 

2905 Common Security 
User Manager 

A Microsoft Windows-based client/server application that VBA Security Officers and IT personnel will 
use for granting security access to applications and “Sensitive file” processing. 

TECHNOLOG
Y 

2906 Health Professions 
Trainee Registration 

This database supports VHA 'Clinical Trainee Registration' Directive 2003-032. Collects core data on all 
VA Clinical trainees who do some or all of their training at a VA facility. 

TRAINING 

2907 Consolidated Trainee 
Registration 
Database 

Veterans Health Administration (VHA) Directive 2003-032 establishes policy for VHA’s affiliated 
clinical training programs. 

TRAINING 

2936 Disaster Emergency 
Medical Personnel 
System 

DEMPS is an emergency preparedness program that employs a database developed to collect specific 
information on VHA medical personnel who have volunteered to be deployed in the event of a disaster or 
other emergency. 

EMERGENCY 
REGIME 

2942 Dental Record 
Manager 

GUI Dental Service system tracking HEALTH 
CARE 
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2949 Dental Encounter 
System (DES) 

Dental Encounter System (DES) is an automated health care application designed to capture critical data 
about the operations of VA dental services.  Information on completed procedures is gathered for each 
patient encounter through the Dental Record Manager software, which is a VA CPRS enhancement.  This 
DES information is linked and includes encounter date, patient, provider, procedures, diagnosis codes, 
and additional associated qualifiers.  DES productivity is measured using weighted work units known as 
relative value units (RVUs).  One RVU represents one minute of the average national provider’s time and 
is reported as a value with each procedure reported to DES.  DES transactions are sent to the AAC 
database using standard HL7 messaging and the VA Vitria Interface Engine.  These batched HL7 
messages are parsed at the AAC and placed in a flat database file maintained by the AAC. DES provides 
a detailed combined inpatient and outpatient dental treatment database for all completed treatment 
provided at VA clinical sites.  The AAC DES database serves as the feed for the VA Decision Support 
System.  The local DES VistA files will also provide the dental data feed for the VA Health Data 
Repository (HDR).  Local and national static DES reports are available through DRM or from the AAC 
DES database.  Local and national analytics are available using the data from the AAC DES database to 
populate a relational database that is analyzed with ProClarity software.  

HEALTH 
CARE 

2969 Disease 
Management/Practice 
Management 
Database 

Provider and disease management system MEDICAL 

2972 Donated Leave 
Program 

The application tracks leave donated to authorized employees. RESOURCE 

2974 Debt Management 
System 

This system manages the communication of VHA first party debts referred to the VBA Debt 
Management Center for debt collection activities. 

FINANCE 

2980 DSS Document 
Search Manager 

medical records search manager TECHNOLOG
Y 
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2986 Distribution of 
Operational 
Resources 

Integrates workload, quality, and fiscal data for VBA operations. The purpose of the system is to relate 
the cost of operations to other operational performance data for analysis at the regional office level. 

MANAGEME
NT 

2995 DSS Dental Record 
Manager 

Automated system to assist dentists to document the care of patients in clinic. HEALTH 
CARE 

2996 DRM DSS GUI software - Dental Record Manager MANAGEME
NT 

2998 Dental Program Dental Interface to VistA HEALTH 
CARE 

3001 DSS The Decision Support System (DSS) enables the Veterans Affairs hospitals to compute their costs for 
treating individual patients and providing specific services.  It also allows the review of financial and 
clinical corporate data for management and quality improvement purposes.  It provides information for 
clinical studies on groups of patients and more. At each VAMC a client/server-based application 
provides a Graphic User Interface for the presentation of data.  Information is sent from the VAMC to the 
AAC for processing and storage in the corporate database.  The VISTA DSS Extracts module provides a 
means of exporting data from selected VISTA software modules and transmits it to DSS at the AAC.  
This transfer is accomplished through a set of extract routines, intermediate files, audit reports, 
transmission, and purge routines.  In addition to VISTA extracts as input data, DSS uses corporate 
financial data from databases that reside at AAC and clinical data from the National Patient Care 
Database (NPCD).  Information from the VISTA packages is stored by extract routines in intermediate 
files where it is temporarily available for local use and auditing.  The data is transmitted to the AAC 
where it is formatted and uploaded into the commercial DSS software.  After the data has been 
successfully uploaded into the commercial software, it is purged from the intermediate files. Extracts 
information from the following VISTA software packages: 
 
• Audiology and Speech Pathology (Quasar) 
• Clinic No-shows• Dental• Event Capture 
• Inpatient Medications 
• Laboratory• Outpatient Pharmacy 
• Patient Information Management System (ADT and Scheduling Modules) 
• Physical Movement 
• Radiology 

MANAGEME
NT 
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• Surgery 
• Treating Specialty  
a roll and scroll format that allows users to perform the various functions by selecting the appropriate 
menu options.  Uses VA MailMan to transmit data to commercial software resident at the AAC. 
121VA19 

3009 DSS Clinical Notes 
Template 

Assists with the documentation of progress notes in CPRS. MEDICAL 

3011 DSS DocManager Clinical Note Template software interfaced with the VistA HIS. TECHNOLOG
Y 

3027 Electronic Payroll 
System 

As part of the e-Payroll initiative, the Office of Personnel Management (OPM) has aligned VA with the 
DFAS. VA has provided DFAS with high-level VA requirements for payroll systems and services. 
System is still in development and not yet deployed. 

FINANCE 

3029 EES Acquisition 
Process - e2237 

Web-based acquisition processing that automates the internal coordination of the acquisitions up to the 
point of submitting to IFCAP. 

ACQUISITION 
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3033 Environmental 
Agents Service 
Registries (EAS) 

The Environmental Agent Service Registries (EAS) is the umbrella name for the Agent Orange Registry, 
the Persian Gulf Way Registry, The Persian Gulf War Dependents &amp; Spouses Registry, the Ionizing 
Radiation Registry, and the Depleted Uranium Registry. 

MEDICAL 

3034 Environmental 
Agents System 

Combination of application inputs for Agent Orange, Persian Gulf War and Dependents of Gulf War 
Veterans and Ionized Radiation registries. 

MEDICAL 

3038 Environment of Care 
Survey 

Medical Center survey collection application for various findings. MEDICAL 

3040 Electronic 
Commerce 
Contraction 

Automated Acquisition tool, initially for procurement of computer hardware and software-2 contracts ACQUISITION 

3041 Electronic Card 
System 

ECS (Ecard) for VA's Veterans Canteen Service (VCS) is a re-loadable card program that each canteen 
uses to record meals served to students, doctors, volunteers, etc., and provides detailed information for 
billing purposes to appropriate parties. 

FINANCE 

3043 Enrollment Database Processes all national enrollment applications and acts as the official repository of all VHA information 
regarding enrollment. 

PERSON 

3053 Electronic Payroll 
Deduction 

Uses VCS issued credit cards much like a company credit card. Based on system calculations, payments 
are deducted from biweekly salary of VA customers with a balance on their card as posted to their 
account in PDS. 

FINANCE 

3058 Entrance and Exit 
Survey 

This survey program collects responses from newly hired full time employees and employees that are 
leaving VA employment. The data is available to all stations within VA. 

RESOURCE 

3059 Environmental 
Epidemiology 
Service 

The AAC receives a roster of social security numbers from the Department of Defense on a quarterly 
basis. These SSNs are for recently-discharged veterans who served during the Persian Gulf Era. The 
output is contained in SAS file format. 

PERSON 
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3061 EES IFCAP EES (Employee Education System) Customer IFCAP system administration support. TRAINING 

3078 VHA Enhanced 
sharing agreements 
and scarce medical 
Specialist database 

The database provides a centralized location for collection of data on Enhanced Sharing Authority that 
will be used to allow VHA to proactively review activities and to respond to questions from various 
oversight organizations.  

MANAGEME
NT 

3085 Lockbox, 3rd Party 
EDI 

An automated method for receipt and tracking of claim payments and associated data within the 
Department of Veterans Affairs. 

FINANCE 

3087 Emerging Pathogens 
Initiative 

The Emerging Pathogens Initiative (EPI) database contains Emerging Pathogens information from the 
local VAMCs. 

PATHOLOGY 

3088 ePlanner servers Provides planning and document management services for business continuity planning at the AAC. TECHNOLOG
Y 

3100 Eastern Pacemaker 
Surveillance Center 
Database (EPSC) 

The Eastern Pacemaker Surveillance Center Database supports the Eastern Pacemaker Surveillance 
Center (EPSC) staff in its function of monitoring some 8,000 VHA patients who have implanted 
pacemakers. 

LABORATOR
Y 
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3101 External Review 
Mgmt Information 
System (ERMIS) 

The External Review Management Information System (ERMIS) tracks reports and recommendations 
from the Office of Inspector General (IG), the General Accounting Office (GAO), and other external 
review organizations.  ERMIS contains 5 main components: Joint Commission for the Accreditation of 
the Health Care Organization (JCAHO), IG, GAO, VSO (Veterans Service Organization), and other 
survey organizations.  All IG, GAO, and Medical Inspector (MI) program report recommendations, 
action plans, status reports, and anticipated completion dates are entered and tracked by Veterans Affairs 
Central Office (VACO 105E).  Information including actions and outcomes can be transmitted 
electronically to oversight organizations. Provides review management information pertinent to 
inspections conducted by the following survey organizations: JCAHO, IG, GAO, VSO, and others. 
Provides service-level worksheets for recommended action plans.  Provides a tracking mechanism for all 
other reviewing bodies.  Provides communication between the site, region, and VACO on all action 
plans.  Provides the following standardized reports in addition to an ad hoc reporting mechanism: 
 
• Recommendation &amp; Action Plans Report by Service 
• Delinquent Report 
• Audit Reports Unresolved Over Six Months 
• Unimplemented Recommendations for One Year 

MANAGEME
NT 

3146 Federal Assistance 
Awards Data System 

Reports the distribution of VA assistance and award monies by state and county. SERVICE 

3148 FASTPASS Employee Photo ID system RESOURCE 
3152 Federal Computer 

Assisted Payment 
Processing 

Automates accounting data entry to CAPPS for Federal purchases. FINANCE 
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3153 Non-VA Fee Basis 
Medical System 
(FEE) 

The Fee Basis Medical and Pharmacy System (FEE) automates the VHA Fee for Service program.  It 
authorizes and pays private physicians, hospitals, and pharmacists for products and services provided to 
veterans approved for the program.  Veterans are reimbursed through FEE for medically-related expenses 
including travel.  Information is entered into the FEE system through VISTA online menus.  FEE is run 
at the AAC and interfaces with the Financial Management System (FMS), the Beneficiary Identification 
and Records Locator System (BIRLS), and the Automated Management Information System (AMIS) and 
its successor, the VHA Work Measurement database (VWM), to produce payments, accounting updates, 
and reports.  FEE facilitates money management, master record updating, and input error resolution.  
Daily reports indicating all payments processed and erroneous input transactions are transmitted to 
approximately 170 VAMCs.  Letters are sent to veterans on a monthly basis detailing payments made on 
their behalf to Fee for Service providers.  Monthly, quarterly, semi-annual and annual reports are sent to 
the Veterans Affairs Central Office (VACO) and VAMCs. Provides tracking of patient-, program-, and 
vendor-specific information.  Provides VAMCs authorization capability for individual or batch payments 
and the functionality to re-initiate previously rejected payments.  Provides the cost and quantity of non-
VA inpatient and outpatient care given to Fee for Service eligible veterans.  Provides geographic 
distribution of Fee for Service providers, and the distance of these providers from the veterans.  Provides 
online reporting capability.  Several reports assist in the management of the FEE program at the VAMCs 
and identify workload incurred by each Primary Service Area (PSA). 23VA163 

HEALTH 
CARE 

3155 FFPS (Funding Fee 
Payment System) 

FFPS is a component of PAY.GOV. It is used to report VA Home Loan funding fees to Treasury, 
automate collection of funding fees, and report the funding fees to VA. The major portion of the 
application is operated and hosted by Treasury. 

FINANCE 

3157 Federal Health 
Information 
Exchange (FHIE) 

It provides the VA with access to the veteran's previous health information.  FHIE supports the one-way 
transfer of historical data on separated and retired military personnel. 

MEDICAL 
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3170 Foundation 
Information for Real 
Property 
Management (FIRM) 

The Foundation Information for Real Property Management (FIRM) system was developed by the 
General Services Administration (GSA) to help federal agencies manage their real property assets.  
Inactive, replaced by SF. 

ASSET 

3173 Financial 
Management 
Information System 

FMI is the primary financial accounting and reporting system for VA's Veterans Canteen Service (VCS). 
VCS manages over 170 canteen locations around the country, providing retail shops, pay phone services, 
food service, and other services. 

FINANCE 

3175 Foreign Medical 
Program (FMP) 

The Foreign Medical Program (FMP) is a healthcare benefits program designed for US veterans with 
Veterans Affairs-rated service-connected conditions who are residing or traveling abroad (Canada and 
Philippines excluded). 

HEALTH 
CARE 

3180 Federal Procurement 
Data System 

Data collection and report system that receives input via the FALCON system from all VA facilities on 
all VA-executed contracts. 

ACQUISITION 

3184 Financial Reports 
System 

Provides customer-friendly menus and online help. FRN provides Windows-based reports, graphs, and 
text files from the FRN database which can then be downloaded to a local PC or network. Also known as 
PC FRS. 

FINANCE 

3189 Fiscal Menu System Provides an array of FMS, General Ledger, PAID, and CDR financial reports. FMS, CDR, and General 
Ledger reports contain non-sensitive data available to all AAC customers. PAID reports contain sensitive 
data available only to authorized customers. 

FINANCE 

3190 General Council 
Legal Reporting 
System 

GC LAWS is a comprehensive software package to accommodate enhanced legal case-matter tracking 
and workload reporting for the Office of the General Counsel and all Regional Counsel field offices. 

CLAIM 
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3191 Geographic 
Distribution 
Expenditures 

System tracks VA expenditures geographically MANAGEME
NT 

3199 Guaranteed/Insured 
Loan System 

Maintains a detailed statistical master record for each guaranteed or insured loan closed by VA since the 
beginning of the VA loan program in 1944. 

SERVICE 

3208 Geriatric Research, 
Education and 
Clinical Centers 
(GRECC) - Hines 

The Geriatric Research, Education, and Clinical Centers (GRECC) database tracks information on 
administrative functions, Personnel, Research awards, Publications, Clinical programs, Continuing 
education, Outreach and Trainee activities.. 

MEDICAL 

3209 Gravesite 
Reservation System 

Provides a file of gravesite reservations for dependents of veterans. The system is designed to produce 
correspondence to be mailed to each reservee requesting confirmation of their intent to use the reserved 
gravesite. 

MEMORIAL 

3210 Gulf War Registry 
(GWR) 

The Gulf War Registry (GWR) is a dataset of veterans who have participated in the Persian Gulf War, 
Operation Iraqi Freedom and had a GWR examination at a Department of Veterans Affairs (VA) medical 
facility. 

MEDICAL 

3213 Home Based Primary 
Care 

The Home Based Primary Care (HBC) database receives and compiles data from local Hospital Based 
Home Care (HBHC)  The primary purpose is to provide Home Based Primary Care management with 
case-mix, caseload, and other performance information.  

HEALTH 
CARE 
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3220 Health Eligibility 
Center (HEC) 
System 

The Health Eligibility Center (HEC) is responsible for determining eligibility of veterans for VHA 
medical care.  The HEC is the authoritative source on Veteran Eligibility and subsequent Enrollment.  To 
be enrolled, a veteran must meet basic eligibility criteria.  The HEC gathers all the information needed to 
make eligibility decisions and records and processes the information using the HEC System.  The HEC 
also: 
•  Validates Social Security numbers from the Social Security Administration  
•  Verifies incomes from the Internal Revenue Service and Social Security Administration 
•  Receives information from VBA on veterans to determine eligibility and enrollment assignment 
•  Is the authoritative source and Data Steward for Demographic, Eligibility, and Enrollment data.  This 
does not include Patient Identity elements. 
• Provides Business oversight to all software products related to Registration, Eligibility and Enrollment. 
• Shares Eligibility and Enrollment Data with all sites that have treated the veteran. 
• Is the authoritative source for Eligibility, Enrollment, and Income Verification Matching. 
• Validates social security number of veterans.   
• Prioritizes all enrollees and confirms their eligibility for the VHA medical program.   89VA19 

HEALTH 
CARE 

3224 Hepatitis C Case 
Registry 

A Class I VistA software application that tracks the instance of Hep C in patients. MEDICAL 

3226 Hepatitis C Local 
Registry 

Used to register Hepatitis C cases MEDICAL 

3228 Health Eligibility 
Reports 

Uses the Master Veteran Record (MVR) to match veteran's social security number or VA claim numbers 
through various databases and produces report used to determine veterans' eligibility for VHA medical 
treatment. 

TECHNOLOG
Y 
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3248 History Management 
Information System 
(HMIS) 

The History Management Information System (HMIS) was designed as a repository for the historical 
data from the Construction Management Information System (CMIS) database.   

MANAGEME
NT 

3255 HQ Applicant Log 
Program 

The program logs and tracks applicants applying for open positions. The log program was expanded to 
include an on-line employment application process and HR specialist resource component. 

MANAGEME
NT 

3256 HR DMS 
Application 

Web and database application used to automate the HR Office RESOURCE 

3257 HRA Project 
Oversight System 

The Project Oversight System tracks overall progress, milestones, intermediate goals, and lists important 
intermediate dates for HR&A projects. 

MANAGEME
NT 

3259 Health Revenue 
Center Customer 
Relationship 
Management 

It provides for a universal view of the customer, including contact information, activity/issue tracking 
interaction and transaction history and preferences. 

MANAGEME
NT 

3260 Human Resources 
Management 
Program Evaluation 

The purposes of the Human Resources Management self evaluation are to: 1) the status of human capital 
program, 2)set specific objectives for improvements and 3)assess objective accomplishments. 

MANAGEME
NT 

3261 Health Services 
Training Report 
Database (HST) 

The Health Services Training Report Database tracks the overall number of PAID and WOC Trainee 
positions by the cooperating academic institutions for all medical center approved health services 
programs. 

TRAINING 
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3262 Human Subject Stats Comprehensive human test subject database for research purposes. MEDICAL 

3267 Inventory Control 
Quality Control 
Application 

Lab inventory application INVENTORY 

3269 Integrated Data for 
Enforcement 
Analysis (IDEA) 

EPA centralized data repository used for querying MANAGEME
NT 

3274 IFCAP server for 
AAC 

Provides fiscal and acquisition support to the AAC and other resident organizations FINANCE 

3276 Insurance General 
Ledger 

This is a financial record-keeping system that deals primarily with summary-level data and does not 
make disbursements. It receives inputs from the Insurance Payment System. 

FINANCE 

3281 Insurance 
Identification and 
Verification 

Electronic data interchange for Veterans Information Systems and Technology Architecture (VISTA) 
requests for veteran insurance eligibility and return responses from insurance carriers. 

SERVICE 

3293 iMedConsent Patient consent signature system. Supports signature pad interface to VistA. TECHNOLOG
Y 

3300 Inventory 
Management System 

Inventory Management System for VA's Veterans Canteen Service (VCS). INVENTORY 

3301 LOG Procurement 
History and 
Cataloging 

Collects data based on purchase orders and amendments generated in IFCAP. The data is used for 
statistical analysis and as a basis for standardization of certain items. 

ACQUISITION 
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3309 International 
Payments 

Collects, edits, and summarizes all benefit payments made to payees residing outside the United States 
on a quarterly basis. Quarterly and fiscal year-to-date reports are printed in VACO. 

FINANCE 

3311 Insurance INS is a large VBA application processed and maintained at the SDC. The AAC INS system has a CICS 
link to Philadelphia. 

SERVICE 

3314 Insurance Self-
Service 

The Self-service application makes certain Insurance data available via the Internet. Veterans may access 
their basic policy information about premiums, dividends, and loan value. 

SERVICE 

3323 Integrated Property 
Management System 

The application contains the CMR for VACO and allows CMR Officials to update their listing or 
transfer/surplus equipment. The software also generates summary reports for various indices. 

ASSET 

3324 Insurance Payment 
System 

This is the master system of records for Insurance policyholders and beneficiaries, although detail and 
aggregate data may be replicated in other systems. 

FINANCE 

3326 Ionizing Radiation 
Registry (IRR) 

The Ionizing Radiation Registry (IRR) is a dataset of veterans who may have been exposed to ionizing 
radiation while on active military duty and have had an IRR examination at a VA medical facility.  

MEDICAL 

3335 Joint Commission on 
Accreditation of 
Healthcare 
Organization 

QM Standards for hospital inspections. More of an electronic resource than a multi-user application that 
shares data. 

MANAGEME
NT 

3340 HR Job Bank Listing of open jobs RESOURCE 
3359 Lease/Project 

Tracking (LEASE) 
The Lease/Project Tracking (LEASE) database contains information about lease and land acquisition 
projects that are handled by Facilities Management. Contains project-tracking information about 
activities related to the acquisition of leased space. 

ASSET 

3361 Lockbox Funding 
Fee 

LFF is a web based funding fee payment System (FFPS) that allows lender to make their funding fee 
payment online. 

FINANCE 
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3362 Loan Guaranty Index Online, interactive, centralized database that provides efficient and timely access to basic information 
about veterans. 

SERVICE 

3363 Loan Guaranty 
Processing 

LGY (initially the Servicemen's Readjustment Act of 1944) covers most veterans who have served since 
WWII. 

SERVICE 

3366 Logistics Logistics supports the storage, ordering, and distribution of forms and publications and various other 
items stocked at the Service Distribution Center (SDC). 

INVENTORY 

3368 Local Payroll (for 
ORM) 

Veterans Health Information Systems and Technology Architecture (VISTA) technical Support to FSC's 
Support of Office of Resource Management (ORM) payroll. 

FINANCE 

3369 VHA Learner's 
Perception Survey 

The Veterans Health Administration of the Department of Veterans Affairs initiated the Learners' 
Perceptions Survey to provide ongoing data and information to support the performance measure for 
VA's teaching mission.  

TRAINING 

3370 Loan Guaranty Rapid 
Access 

Online, interactive, distributed processing and database network that includes database files for LCS and 
PMS. The LGY Rapid Access system is available each workday from 7 a.m. to 6 p.m. for inquiry. 

SERVICE 

3371 Loan Service and 
Claims 

Automates the claims process of liquidation and claims processing, and provides a financial management 
tool to the regional offices. 

CLAIM 

3372 Loan Service and 
Claims 

Maintains the operational control, servicing and reporting of defaults, claims, and liquidation of GI loan 
accounts throughout the United States and Puerto Rico. 

CLAIM 
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3387 Medical Care Cost 
Recovery National 
Database (MCCR) 

he Medical Care Cost Recovery National Database (MCCR NDB) provides a repository of summary 
MCCR billing and collection information used by program management to compare facility performance. 

FINANCE 

3388 Master Case Index - 
OIG Enterprise 
Database 

OIG maintains and controls an enterprise database system known as the Master Case Index (MCI).  This 
is the primary information system supporting OIG’s case management and decision making. 

MANAGEME
NT 

3399 Residency Allocation 
Database 

The Residency Allocation Database is used to determine allocation of funds for residency programs 
offered by VAMCs.  Information for the database comes from any VAMC that has made a funding 
request for its residency programs. 

MANAGEME
NT 

3410 MedRec Medical Record locator MEDICAL 
3415 Mental Health 

Treatment Planner 
Mental Health Treatment Planner MEDICAL 

3416 Mental Health 
Treatment 

GUI mental health service package HEALTH 
CARE 

3426 MyHealtheVet Web site portal for veterans. Will provide information to veterans about services available from VA. 
Future growth into a fully interactive portal is anticipated. 

HEALTH 
CARE 

3440 Mortgage Loan 
Accounting Center 

Provides various tenant services such as Local Area Network (LAN), Integrated Funds Control, 
Accounting Procurement (IFCAP), acquisition, telephone support, and facilities support. 

ACQUISITION 
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3447 Monthly Program 
Cost Report (MPCR) 

The Monthly Program Cost Report (MPCR) replaces the Cost Distribution Report (CDR) in providing 
summary information about Veterans Affairs costs, Full Time Equivalents (FTE), and workload (number 
of patient bed days, outpatient clinic stops, etc.). 

MANAGEME
NT 

3449 Master Patient Index The Master Patient Index (MPI) database is the primary vehicle for assigning and maintaining unique 
patient identifiers. A gateway in VISTA establishes connectivity between systems and patient registration 
processes. 

PERSON 

3450 Military Personnel 
Registry 

The Missing Patient Registry (MPR) system is a web-based system designed to assist medical center 
personnel in tracking and locating patients reported as missing.  

MEDICAL 

3451 Missing Patient 
Register (MPR) 

The Missing Patient Registry (MPR) system is a web-based system designed to assist medical center 
personnel in tracking and locating patients reported as missing.  

MEDICAL 

3452 Mammography 
Quality Standards 
VA (MQS VA) 

The Mammography Quality Standards VA (MQS VA) database contains specific facility, VISN and 
system wide mammography information used to monitor and analyze the VA’s achievement of and 
adherence to national mammography quality standards.  It contains data for the tracking, trending and 
monitoring of accreditation and certification of facilities participating in the VHA Mammography 
Program.  Information is obtained from a ProClarity Cube (Radiology)(DSS)extract and sent to the 
database on a monthly basis.  This information details how often mammography is performed and in 
which facility and VISN, based from CPT code nomenclature.  Provider specific information and related 
pathology data maybe available through future re-hosting roll-up features.  Specific items include, but are 
not limited to: Current Procedural Terminology (CPT) code(s); medical facility; date of procedure(s); 
types of imaging procedure(s) and/or biopsy(ies) performed and the facility performing the procedure(s).  
While the American College of Radiology (ACR) is the primary accrediting institution for all 
mammography suites in the country, it is the sole accrediting institution for the VHA mammography 
sites.  The ACR independently gathers information from all VAMCs with on-site mammography and 
sends information weekly to the MQS VA.  Thirty-two VHA sites are accredited and certified.  The ACR 
uses the information to determine clinical image quality, standards compliance, equipment functional 
parameters, etc. as a basis for awarding accreditation.  The MQS VA data is used to monitor the 
equipment performance, staff Quality Control (QC) and Quality Assurance (QA) requirements.  
Accreditation requires the review of clinical images, staff credentials, phantom image assessment, etc. 
triennially with annual updates.  Certification, on the other hand, requires the facility to maintain 

PATHOLOGY 
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accreditation, obtain an annual medical physicist survey of mammography equipment and undergo an 
annual inspection conducted by the Food and Drug Administration (FDA).  The MQS VA data allows the 
Diagnostic Services Strategic Healthcare Group (DSSHG), which certifies mammography facilities, to 
notify the VAMCs when their performance reaches levels that may cause substandard images resulting in 
the potential loss of accreditation and certification.  An enhancement to the database has been 
implemented that adds the results from the annual on-site FDA inspections of VAMC mammography 
suites.  The FDA will send to MQS VA the inspection/test results and the results are added to the 
database.  This will allow the MQS VA to notify VAMCs of identified deficiencies and assure that issues 
affecting quality mammography are corrected. Provides tracking and trend analysis for the VHA 
Mammography Program.  Provides identification of data reporting inconsistencies.  Provides notification 
to VAMCs and VISNs on status of accreditation and certification issues.  Allows information to be 
viewed by facility, VISN, patient, and CPT code.  Provides monitoring of mammography standards test 
results performed by the FDA. 121VA19 

3453 Medical Registry 
System 

Facilitates access to medical records retired from military medical treatment facilities. TECHNOLOG
Y 
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3473 Material Safety Data 
Sheets Database 
(MSDS) 

The Material Safety Data Sheets (MSDS) database is a storage and retrieval facility for all Material 
Safety Data Sheets pertaining to the VA.  Mandated by Occupational Safety &amp; Health 
Administration (OSHA), MSDS must be produced and made available by every chemical manufacturer 
for every chemical they make.  Data sheet information includes the chemical's ingredients, properties, 
guidelines for proper storage and handling, disposal information, and first-aid instructions in case of a 
spill or accidental contact.  All VA facilities that have chemicals on their premises are required to keep 
MSDS in a binder placed in a service area that provides quick access to important chemical information 
for emergencies.  Information for the MSDS system comes from the chemical manufacturers, VA 
facilities, and from subscription services that offer MSDS details.  New information is added to the 
system daily.  When MSDS have been in the system over two years, the manufacturers are contacted to 
determine if any information has changed.  All MSDS are retained for a thirty-year period from their date 
of issue.  The users of this database include the Safety Office of each VA facility and the Industrial 
Hygienist (IH) from each Safety Office. Provides users access MSDS database via phone dial-in or 
through the World Wide Web.  Provides copies of material safety data sheets via fax machine.  

DIRECTIVE 

3475 MultiAccess Record and verify system for radiation therapy LABORATOR
Y 

3500 Master Veteran 
Record 

A logical record dynamically created from a collection of interconnected databases that contain data of 
interest across multiple VA components. Provides critical data elements from VBA regarding current 
eligibility information. 

PERSON 

3501 National Agency 
Check and Inquiry 

The application tracks the progress of background investigations of new employees. RESOURCE 

3514 National Enrollment 
Database 

The National Enrollment Database (NED) resulted from the Eligibility Reform Act of 1996 that 
mandated the provision of VA health care services through an annual patient enrollment system.  

MANAGEME
NT 

3526 National Finance 
Center Print 

A set of biweekly reports generated primarily from the National Finance Center (NFC) based Mission 
and Assignment Tracking System (MATS). 

MANAGEME
NT 
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3529 National Health Care 
Practitioner Database 
(NHCPD) 

The National Health Care Practitioner Database supports VHA Privacy Act requirement by segregating 
personal information about health care practitioners such as name and SSN from patient information. 

ORGANIZATI
ON 

3530 National Item File Creates national standards so supplies to be consistently tracked, provides basis to ID local level 
requirements for standardization and national contracts opportunities, and accelerates tracking and 
expansion of NIF efforts using Web technology. 

INVENTORY 

3532 National Mental 
Health Database 
System (NMHDS) 

The NMHDS records information about veterans treated for Post Traumatic Stress Disorder (PTSD) by 
the over 100 Specialized Outpatient PTSD Programs at local VAMCs in the Veterans Health 
Administration (VHA). 

MANAGEME
NT 

3534 Nuclear Medicine 
Information System 

The National Medical Information System is a combination of the National Patient Care Database 
(NPCD), the Patient Treatment File (PTF) and the NHCPD.  These databases act as a single system for 
Health Care Resource Management and Research. 

MANAGEME
NT 

3535 National Medical 
Information System 
(NMIS) 

The National Medical Information System is a combination of the NPCD, the Patient Treatment File 
(PTF) and the NPCD.  These databases act as a single system for Health Care Resource Management and 
Research.   

MEDICAL 

3543 NOAH Records hearing aid settings for patients LABORATOR
Y 

3548 National Patient Care 
Database 

Collects and stores clinical and administrative data received from VHA's Veterans Integrated Systems 
Technology Architecture (VISTA) software. With NPC, VA collects and stores encounter and provider 
info for VHA management. 

MEDICAL 
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3550 National Patch 
Module (NPM) 

The National Patch Module (NPM) software provides a database for the distribution of software patches 
and updates to VistA. 

TECHNOLOG
Y 

3551 National Prosthetic 
Patient Database 
(Prosthetic and 
Sensory Aids Service 
Strategic Healthcare 
Group) 

The National Prosthetics Patient Database (NPPD) established a central database of Prosthetics data 
recorded at each VHA facility. 

PROSTHESIS 

3552 National Archives 
Registry System 

Maintains the NARS system and provides the location of government records sent to the National 
Archives and Records Administration by government agencies for archival purposes. It is used to locate, 
retrieve, and dispose of these records. 

EMERGENCY 
REGIME 

3555 National Survey of 
Veterans 

The information collected in this survey allows the VA to follow trends in the veteran population, 
compare veterans who use VA programs to those who do not, and provides a current resource of data for 
policy analyses and program planning. 

MANAGEME
NT 

3560 Amie/Capri Comp and pension Software SERVICE 
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3564 Non-VA Hospital 
System (NVH) 

The VHA pays for care provided to VA beneficiaries in non-VA hospitals through its contract 
hospitalization program as mandated by Congress in the late 1980s.  The NVH software captures the 
patient's Demographics, Provider, Hospital Name and Location, Medicare Provider Number, Diagnoses 
and Procedures for which the patient received care during his/her inpatient stay.  The data is received 
from either the patient or the medical center providing the care - normally on a UB-92 form.  The billing 
office employee enters the information into VISTA and sends information to the AAC.  The non-VA 
hospitals are reimbursed at Medicare rates based on the Prospective System (PPS).  PPS uses the 
appropriate Diagnostic Related Groups (DRGs).  Each DRG has a different rate-adjusted reimbursement 
based on the regional and urban/rural designation of the provider non-VA Hospitals.  NVH is housed at 
the AAC and uses software developed by the AAC in conjunction with 3M and the Center for Medicare 
and Medicaid Services (CMS).  It is a batch system written in COBOL, ALC, and SAS.  Processing 
occurs daily.   Provides cost and DRG information to the Veterans Affairs Medical Centers for private 
care hospitalizations.  Provides reports for the Medical Administration and Fiscal offices.  

HEALTH 
CARE 

3610 OQP Clinical 
Practice Guidelines 
Internet site 

Internet site to disseminate CPGs and take surveys. DIRECTIVE 

3615 ORM Web Based 
Tracking 

The Complaint Tracking System follows cases through both the informal and formal phases of the 
investigation providing the current disposition. The system also generates monthly and quarterly 
progress/workload reports. 

MANAGEME
NT 

3620 Workers Comp 
Tracking Application 

Tracking application for workers comp management RESOURCE 

3621 Radiology: PACS 
(MPLS) 

Commercial Radiology Imaging System PATHOLOGY 
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3623 Personnel and 
Accounting 
Integrated Data 
(PAID) System 

Department of Veterans Affairs (VA's) automated payroll system and serves as the central system for 
support of human resources and payroll functions. 

FINANCE 

3625 Parkinsons Disease 
Research, Education, 
and Clinical Centers 
Registry 
(PADRECC) 

121VA19 MEDICAL 

3626 Patient Assessment 
File 

The Patient Assessment File (PAF) database compiles the results of the Patient Assessment Instrument 
(PAI) questionnaire filled out for intermediate care VHA patients. 

MANAGEME
NT 

3636 Payment History File An automated Payment History File allows the retrieval of payment and returned payment information 
for all the benefit systems that are paid through the BDN and VetsNet. 

EMERGENCY 
REGIME 
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3637 Pharmacy Benefits 
Management (PBM) 

The Pharmacy Benefits Management (PBM) is a database that collects information on medication 
dispensed to both inpatient and outpatient veterans who receive care from the VA.  Information for the 
PBM database is extracted from a number of files found within the VistA environment.  Monthly, the 
extracted information is sent via MailMan messages from all VAMCs to the Strategic Healthcare 
Group(119D).  At the PBM, quality assurance procedures are performed on the data and local 
pharmaceutical names are converted to common names before the information is entered into the PBM 
database.  PBM database users include the VAMCs, the Veterans Integrated Service Networks (VISNs), 
and the Chief Network Officer (CNO). Provides a national database containing information on drug 
dispensing at VAMCs.  Provides reporting at local, regional, and national levels for VAMCs and VISNs.  
Provides monthly, quarterly, and annual reports to the VAMCs and VISNs.  Provides the translation of 
local pharmaceutical names to common names.  Provides confirmation to VAMCs that MailMan 
messages have been received successfully by the Hines facility.  

MANAGEME
NT 

3644 Patient Care 
Management Module 

Class I vista GUI application that enables staff to create and manage teams of providers and patients. HEALTH 
CARE 

3645 Program Cost 
Reporting 

Monthly report provides VHA management with information on full time equivalents (FTE), personal 
services, and other costs. MPCR offers capability to compare facility costs to nationwide per-unit costs. 

MANAGEME
NT 

3650 PAID The VA e-Payroll project involves development of multiple interfaces between the AAC and DFAS, and 
extensive changes within VA's current PAID application and VHA's T&A application, to interface with 
the Defense Civilian Pay System (DCPS). 

TECHNOLOG
Y 

3658 PFCS Audit 
Compliance Module 

Provides reporting and data mining for compliance, coding and billing, and daily workload and coding 
tool for PCE encounter 

MANAGEME
NT 



 
Data Architecture Service 

 
 

Draft Business Context Layer  -93- 02/11/2008 

 

Syste
m Id 

System Name System Description Entity Name 

3659 Pay For Performance GAO front-end system generates a dataset for a PC-based application used by GAO in support of annual 
merit salary increases. Sends merit increase transactions to the payroll/personnel system at the National 
Finance Center (NFC) once a year. 

RESOURCE 

3665 Pharmacy Insurance 
Claims 

Automates submission of prescription claims using the HIPAA-mandated National Council of 
Prescription Drug Program (NCPDP), Telecommunication Standard 5.1. Vitria. 

CLAIM 

3669 Patient Index 
Registry System 

Maintains Patient Index Registry System records and provides the physical location of medical folders 
for separated patients. The folders are kept at the National Civilian Personnel Record Center. 

TECHNOLOG
Y 

3673 Program for Locality 
Adjustments for 
Nurses 

PLN is a software program designed to assist human resource offices in developing pay schedules for the 
Nurse Locality Pay System. It is used to develop pay schedules for RNs and CRNAs. 

RESOURCE 

3674 Presidential 
Memorial Certificate 

Initiates requests on a family's behalf and prints the Presidential Memorial Certificates that express, from 
the President, the nation's gratitude for a veteran's honorable service to the next of kin and other family 
members of deceased veterans. 

SERVICE 

3675 Payroll Management 
Report for GAO 

The GAO Payroll/Personnel Management Reporting System (PPMRS) is a set of periodic reports written 
in SAS that are generated from a biweekly interface of personnel data provided by the GAO National 
Finance Center (GAO-NFC). 

MANAGEME
NT 

3676 Property 
Management System 

The Property Management System is responsible for the maintenance and sale of all VA properties. FACILITY 

3679 Purchase Order 
Management System 

Manages the VCS (Veterans' Canteen Service) inventory for 170 sites across the United States and 
Puerto Rico. VCS provides quality retail items, food, and services at reasonable prices to patients, 
caregivers, and visitors of VAMCs. 

ACQUISITION 
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3680 Prisoner of War As part of Ex-Prisoner of War Medical Evaluation Program, provides a complete medical and psychiatric 
evaluation for Ex-POWs. System evaluates effectiveness of this program and provides information on 
health care provided and compensation received. 

PERSON 

3729 Patient Treatment 
File (PTF) 

This database is part of the National Medical Information System (NMIS). The Patient Treatment File 
(PTF) contains a statistical record for each inpatient care episode provided under VA auspices in VA and 
non-VA facilities nationwide. 

MANAGEME
NT 

3767 Quick Card Recording results of customer feedback MANAGEME
NT 

3771 QuickScript An automated product that automates prescription filling processes. TECHNOLOG
Y 

3775 RADWISE Commercial Radiology Recommendation System CLAIM 
3777 Resident Assessment 

Instrument/Minimum 
Data Set 

Electronic system used to collect and transmit comprehensive MDS assessment data to Austin. Operates 
under the JCAHO long-term care standards. 

TECHNOLOG
Y 

3790 Remote Automated 
Laboratory Systems 

Allows for the uploading of blood glucose monitor data from remote locations into VistA laboratory 
package. 

LABORATOR
Y 

3798 Root Cause Analysis 
Software 

This software tool is used by the patient safety officers. PROGRAM 
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3799 Report of VA 
Medical Training 
Programs 

The Report of VA Medical Training Programs Database is used to track medical center health services 
trainees and VA physicians serving as faculty.  The database also tracks the number of U.S. and 
international medical residents on-duty at a VAMC.  Information in the database comes from all VAMCs 
that have residency programs.  The Office of Academic Affiliations distributes worksheets and memos to 
participating VAMCs annually.  VAMC personnel enter the information electronically into the database 
located at the Academic Information Management Center (AIMC) in St. Louis, Missouri.  The main user 
of this database is the Office of Academic Affiliations which uses the reports from the system to assist in 
its decision making. Provides information for making staffing decisions.  Provides total count of full and 
part time VA physicians serving as faculty.  Provides the number of medical students by medical center.  
Provides a total count of foreign medical students and graduates.  Provides medical graduate reporting by 
specialty (medical, geriatric, surgery, etc.) and sub-specialty.  

TRAINING 

3800 Research and 
Development 
Information System 

Research and Development Information System (RDIS) is the data collected from VAMCs on all VA 
research projects. It includes project data, funding data, and investigator data from VAMCs.  

MEDICAL 

3802 Recertification Processes Treasury returned payment data and sends return payment data transactions to all BDN 
payment systems. 

SERVICE 

3804 Reg Search Distributed Solutions inc software that assists in contract assembly DIRECTIVE 
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3805 Resident Engineer 
Mgmt System 2000 
(REMS2000) / 
Paragon 6 

Resident Engineer Management System 2000 (REMS2000) allows Resident Engineers to manage and 
administer construction projects and the numerous contracts, both design and construction, associated 
with those projects. The database is used to create reports that facilitate the execution and completion of 
these contracts. REMS2000 replaced the Resident Engineer Management System (REMS) in 1999. This 
database is used to manage and administer construction projects at each resident/engineer project site. 
REMS2000 runs on a commercial application called Paragon, that is owned and managed by Via Novus 
in Oakland, CA. The system is available nationally via the Internet connection to Via Novus and a Citrix 
client connection configuration. Stored information includes: • contract modifications • product 
submittals • architect/engineer site visits • testing lab funding • contract funding • government furnished 
equipment • contract information requests • costs • description of the project under construction, and • 
inspection details Provides complete Project Management data capture for creating and tracking contract 
modifications and budget for the project. In addition, provides a means for tracking Requests for 
Information (RFI's), product submittals, etc. associated with typical Resident Engineer management of an 
assigned contract. By comparing actual obligations against project budgets and potential costs associated 
with additional potential obligations, a ‘risk analysis’ can be accomplished to provide forecasting of 
projected project costs. The fact that the system is available nationally via a Citrix client configuration, 
remotely located program and project managers have real-time access to the project and contract data as 
it is collected and edited by field staff. Supports budget reporting and tracking by specific construction 
project. Supports contract tracking by specific construction project. 

ACQUISITION 

3810 Residential Home 
Care 

Supports administration of care of veterans in private residences or other privately operated care 
facilities. Quarterly reports describe the home care facility in categories such as number of beds, average 
length of stay, and average rate paid. 

HEALTH 
CARE 

3815 Records Locator 
System (BIRLS) 

Primary veteran record database application used to process online inquiry and update transactions to 
provide VA customers with verified veteran data. 

SERVICE 

3818 Records 
Management Support 

Technical support including record retrieval and storage, static Web page design to describe vault 
activities, etc. 

TECHNOLOG
Y 
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3822 Remote Order Entry 
Software 

The Remote Order Entry System (ROES) is the front end of the Denver Distribution Center's (DDC) 
supply chain/order fulfillment production system.  ROES is used by VA clinicians to place orders for 
certain types of medical products and services that are maintained under contract by the DDC.  The most 
substantial product line handled through ROES is custom hearing aids.  As implied by the name, custom 
hearing aids are highly specialized devices custom made for individual veteran patients.  The ROES 
application and database are tailored for efficiency in ordering these unique devices and other items 
available from the DDC.  Other product lines handled through ROES include stock hearing aids, hearing 
aid accessories and batteries, prosthetic items, aids for the visually impaired, and assistive devices.  A 
line of service provided by the DDC and facilitated by ROES is that of hearing aid repair.  The ROES 
application and database tie together the DDC enterprise business functions of contracting/acquisition 
management, order fulfillment, distribution management, finance, and product life cycle support.  
Extensive order tracking, serialized device registration, patient/device history, and sales/financial 
reporting are also supported by the database. ROES uses advanced technologies and practices in software 
design, supporting hardware platform, database management, and network integration.  It integrates a 
web-based application architecture with a VistA environment, obtaining an optimum mix of 
decentralized VistA interfacing with centralized data management.  The database is optimized for the 
DDC's progressive procurement and distribution practices, advanced general business practices, and 
current VA regulations. 121VA19 

ACQUISITION 

3860 SF Health 
Outcomes™ Scoring 

Saves you the time it takes to write the code necessary to score questionnaire items, scales and summary 
measures, eliminates the chance of making scoring errors, and adds noteworthy features that are not 
otherwise available 

TECHNOLOG
Y 

3874 Space Information 
System 

An NR5-related system that provides the National Archives and Records Administration with warehouse 
space availability information. (See NR5). 

EMERGENCY 
REGIME 

3876 Web Application 
(Service Medical 
Record) 

Return records associated with a DoD mobilization to sites determined by DoD within 72 hours of 
notification that a service member/veteran has been recalled to active duty. 

DIRECTIVE 
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3895 National Patient 
Safety Database 

Patient Safety Program MEDICAL 

3901 Spot VA Incident Reporting software used by patient safety manger MEDICAL 
3911 Suggestion Tracking The application tracks suggestions and awards for employees meeting the requirements. RESOURCE 

3949 Time and Attendance 
System for GAO 

Combines the time and attendance transactions from all GAO organizations into a common file. RESOURCE 

3955 Telecare Medical Advice line assistance system TECHNOLOG
Y 

3973 Training & 
Education 
Management System 

Employee training record tracking system. TRAINING 

3987 Threshold Police Physical Security Application EMERGENCY 
REGIME 

3994 Tracking Continuing 
Education 

Primary management information system used by VALU and EES to track budget and resource 
utilization, production of training products, and tracks participants of face-to-face training 
conducted/sponsored by VALU/EES. 

TRAINING 

4004 Task Tracking 
System 

An NRS5-related system that provides the National Archives and Records Administration with the ability 
to track workload. 

EMERGENCY 
REGIME 

4017 Universal Product 
Number (UPN) 

The Universal Product Number (UPN) is used to uniquely identify products used in the supply chain. The 
UPN is placed as bar code symbols on products to enable users of the products to readily identify the 
product’s characteristics. 

INVENTORY 
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4029 VA HRC 
Consolidated Co-
payment Processing 
Center 

The Consolidated Co-payment Processing Center (CCPC) is a data file maintained at the Austin 
Automation Center and was created to enable the printing and mailing of patient billing statements. 

FINANCE 

4030 VA HRC 
Information 
Warehouse 

The VA HRC IW web site preserves the information from the information warehouse which was part of 
the HR LINK$ Employee Self Service (ESS) application. The Employee Self Service application was 
hosted on servers at the Austin Automation Center. 

RESOURCE 

4031 VA Learning Catalog VA Learning University (VALU) sponsored web-based catalog of national level learning opportunities 
for VA staff. NOTE: The VA Learning Catalog will be replace by the catalog functionality in the VA 
LMS by late FY08. 

TRAINING 

4033 VA Position 
Description Library 

The site has over five hundred position descriptions (PD’s) in it and will have the capability for 
additional PD’s to be added. HR management will control what PD’s can be added and will have the 
capability to inactivate them if they become outdated. 

RESOURCE 

4036 VA Online 
Certification of 
Enrollment 

A web based application used by training facility Certifying Officials to submit electronic enrollment 
certification forms to VA 

TRAINING 
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4037 Veterans 
Administration 
Central Cancer 
Registry (VACCR) 

The Veterans Administration Central Cancer Registry (VACCR) receives and stores information on 
cancer diagnosis and treatment constraints compiled and sent in by the local cancer registry staff at each 
of the 120 VAMCs that handle cancer patients.  The information sent is encoded to meet the site-specific 
requirements for registry inclusion as established by several oversight bodies, including the North 
American Association of Central Cancer Registries, the American College of Surgeons’ Commission on 
Cancer, and the American Joint Commission on Cancer, among others.  The information is obtained from 
a wide variety of medical record documents at the local medical center pertaining to each VHA cancer 
patient.  The information is then transmitted to the VACCR.  Details collected include site, group, 
histology, general summary stage, age at diagnosis breakout, diagnostic confirmations, etc.  Reports 
based on this highly sensitive information is only available to senior VHA management. Provides 
summary reports on VHA cancer patients annually and as requested by VHA management.  Stores large 
quantities of data on VHA cancer patients derived from patient medical records in accordance with 
national cancer industry guidelines. 121VA19 

MEDICAL 

4039 Veterans Appeals 
Control and Locator 
System 

Appeals creation, development and tracking system.  Access to VACOLS allows RO personnel to view, 
locate, update and track the status of appeals cases submitted to the Board of Veterans Appeals 

APPEAL 

4043 VA Longitudinal 
Online Research 
Database 

The VALOR Database fulfills three important objectives essential to the research mission of the Center 
for Health Equity Research and Promotion. 

MEDICAL 

4044 Varian Radiation 
Dosage Application 

Radiation Oncology application that controls linear accelerator LABORATOR
Y 
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4046 VA Site Tracking 
(VAST) 

The purpose of the VA Site Tracking database is to provides a single source for official counts of VHA 
service sites. The official counts as published in the Quarterly Executive Summary are needed for 
correspondence to Congress. 

PROPERTY 

4047 VA Voluntary 
Service (VAV) - 
Now Inactive 

The VA Voluntary Service (VAV) System provided reports on volunteer participation to all 
organizations involved in active volunteering at each VA Facility, including the organizations on the VA 
Voluntary Service Advisory Committee. 

RESOURCE 

4049 Veterans Canteen 
Applications 

Provides support to Veterans Canteen Service (VCS) St. Louis desktops and servers. This is an umbrella 
effort for several VCA initiatives. 

TECHNOLOG
Y 

4050 Viridia Component 
Monitoring System 

Critical Care patient vitals monitoring LABORATOR
Y 

4051 Veterans Canteen 
Service Automated 
Information System 

This systems handles the processing and desktop support for the Veterans Canteen Service (VCS) 
Central Office and canteens in the field 

MANAGEME
NT 

4052 VBA Data 
Warehouse 

VBA Data Warehouse (DW) and Operational Data Store (ODS) applications reside together on the Sun 
E10K in Austin. The AAC provides operational support services to VBA for these two applications. 
They have a Sun E10K at Hines for disaster recovery. 

SERVICE 

4053 Veterans Information 
System 

Client server support for data warehouse located on AAC computer room floor. TECHNOLOG
Y 

4055 Veterans Equitable 
Resource Allocation 

The Allocation Resource Center (ARC) in Braintree, MA operates the Veterans Equitable Resource 
Allocation (VERA) database). The ARC is part of the Resource Allocation & Execution Office of the 
Office of Finance. 

RESOURCE 
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4064 Veteran Population System uses current veteran data to do various data projections MANAGEME
NT 

4067 VetPro VetPro is a secure, web-based, graphical user interface to a centralized database of verified provider 
credentials (education, training, experience, licensing, references), accessible to authenticated users via 
the Internet. 

ORGANIZATI
ON 

4068 VETSNET Modern 
Award Processing 
Development System 

MAP-D is providing single Processing Development capability, which addresses complete claims 
development, claims status, and case management using the best features of existing applications..  
Client-side instances deployed to 57 regional offices. 

CLAIM 

4069 VETSNET 
Architecture 
Common System 

Common VETSNET server-side software used with all VETSNET client-server systems.  Includes the 
Oracle RDBMS and Tuxedo Middleware (Used to support the client-server environment).  Client-side 
instances deployed to 57 regional offices. 

TECHNOLOG
Y 

4070 VETSNET Awards 
System 

VBA uses the VETSNET Awards System to prepare and calculate benefit awards.  VN C&P 
Awards/FAS provides VBA the processing capability to generate and authorize compensation and 
pension awards 

SERVICE 

4071 VETSNET Finance 
and Accounting 
System 

VN C&P Awards/FAS provides VBA the processing capability to generate and authorize compensation 
and pension awards. 

SERVICE 

4072 VETSNET Search 
and Participant 
Profile System 

Search and Participant Profile provides the ability to locate Veteran, Claim, and/or Family Member 
records. 

PERSON 
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4073 VETSNET Rating 
Board Automation 
2000 System 

RBA2000 supports the preparation of disability rating decisions.  CLAIM 

4074 VETSNET - 
Statement of the 
Case or 
Supplemental System 

SOC/SSOC is an application for creating SOC and SSOC Word documents. TECHNOLOG
Y 

4075 VHA IT Tracking 
System 

The IT Procurement Tracking process is designed to manage VA IT expenditures to ensure compliance 
to IT Security, compliance to Enterprise Architecture (EA) standards, and efficient management of IT 
resources. 

INVENTORY 

4153 Veterans Health 
Gateway (DSHI) 

Algorithms for the medical protocols used in telephone care nursing TECHNOLOG
Y 

4161 Veterans Information 
Portal 

The Veterans Information Portal (VIP) provides a gateway through which Veterans Benefits 
Administration (VBA) employees, lenders, appraisers/inspectors, and property managers can access 
certain VBA applications. 

TECHNOLOG
Y 

4172 VISTA HOSPITAL INFORMATION SYSTEM HEALTH 
CARE 

4174 Veterans Information 
Systems Technology 
Architecture 

VHA Health Information Systems deployed at all 10 VISN 16 Medical centers TECHNOLOG
Y 
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4176 Veterans Health 
Information System 
(Kernel) 

The VistA (Legacy) kernel is the operating system software platform and the technical infrastructure 
(associated with clinical operations) on which the VHA health care facilities operate their VistA-related 
software applications.  This “portability layer” includes VistA Shared Services (Duplicate Record Merge, 
HL7 Messaging, List Manager, MailMan, the Master Patient Index (MPI) and Patient Demographics 
(PD), the My HealtheVet portal, National Health Exchange (NHE), Patient Data Exchange(PDX), 
Remote Procedure Call (RPC) Broker, and VistaLink (including Vitria)), VistA system management 
tools, single sign-on, and the VA Fileman module (VistA Database).  The VistA kernel runs in any M-
environment (ANSI X11.1-1995).  VistA incorporates the capabilities of its predecessor, DHCP 
(Decentralized Hospital Computer Program). 
The VistA kernel supports numerous “VistA packages” that are organized by high-level business 
functions (Health Data; Registration, Enrollment, and Eligibility; Health Provider; Management and 
Financial; and Information and Education).  Each package contains “VistA modules” each of which are a 
VA major application system performing essential VA mission (Health Care) functions.  (Note that the 
VistA monograph terminology sometimes interchanges “package” and “module”;  however, the Baseline 
System Inventory always applies the phrase “VistA module” to each of these major application systems.) 
The current VistA-site master spreadsheet indicates that there are 128 VistA kernel systems running at 
the VA Medical Centers as well as 19 other VistA systems running at various sites. An additional 49 pre-
VistA legacy applications (identified as VistA) were developed before the current infrastructure and only 
store clinical and financial data. 

TECHNOLOG
Y 

4220 Virtual Learning 
Center (VLC) 

The Virtual Learning Center (VLC) was developed as a systematic mechanism for VA employees to 
share innovations and successful/best practices to allow others to have easy access to this information 
saving time and resources.  

TRAINING 

4229 VHA Work 
Measurement 

The VHA Work Measurement (VWM) database is an interim solution for collection of workload data 
which would not be available on a national level after completion of the Automated Management 
Information System (AMIS) Elimination project.  

MANAGEME
NT 

4231 Web Automated 
Reference Materials 
System 

A web based application created for use by the public and VBA personnel when not on station. The 
content mirrors the ARMS application. 

DIRECTIVE 
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4235 Workers 
Compensation 
Information System 
for Department of 
Veterans Affairs 
(DVA) 

Workers Compensation Information System for DVA is a database of worker compensation injury and 
illness claim data filed with the Department of Labor (DOL). 

RESOURCE 

4236 Worker's 
Compensation 
Information System 

WCP maintains a database of worker compensation claim data that has been filed with the Dept of Labor. 
Included is case master data as well as medical bill payments to care providers and compensation to those 
eligible. 

DIRECTIVE 

4242 Web Expanded 
Lender Information 

The WebELI system provides VACO and ROs with a complete record of both approved and non-
approved lenders. 

ORGANIZATI
ON 

4244 VBA Intranet 
Application Logon 
Screen 

Administrative application used to approve users for WebLogon’s intranet applications. Used to grant 
access levels and to reset locked accounts and passwords for WebLogon. 

TECHNOLOG
Y 

4257 Research 
Management System 
for Windows 

WinRMS is a software system to assist VA Research Field Offices in maintaining Account Budgets. BUDGET 

4260 Work in Progress 
(WIPP) Browser 

Converts the data already in the WIPP SYSTEM TO AN Excel SPREADSHEET. TECHNOLOG
Y 
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4264 Workforce Planning 
Planning Programs 
(VACO, VBA, 
NCA) 

This site has been established by the Office of Workforce Planning in an effort to simplify and 
standardize reporting. Input into this system will ensure that the VA provides a realistic standardized 
accounting of the workforce for the entire Department. 

BUDGET 

4266 Canteen Service 
Support (Network 
Cash Registers) 

Automated Inventory and cash flow management system INVENTORY 

4272 HAC Fee Payment 
Processing System 

The Health Administration Center (HAC) FPPS processes Electronic Fee Claims and ensures VA 
compliance with HIPAA EDI transaction requirements 

FINANCE 

4274 HAC Workflow 
Manager 

The HAC Dynamic Workflow manager is a commercial instance of Ensemble that we are beginning to 
implement to automate our currently manual processes.  While we have not yet chosen to make this our 
chosen solution, we are beginning to test such application. 

MANAGEME
NT 

4275 HAC Field Site 
Performance 
Stoplight Portal 

The Fee Stoplight system allows designated Fee VISN Users and Fee Hospital Users to enter Fee data for 
their specific VISN/facility. 

FACILITY 

4276 HAC Client Status 
Lookup Web Site 

MYCHAMPVA requires the beneficiary to register for a user name and password.  The user is verified at 
login.  

TECHNOLOG
Y 

6002 Chapter 18 - Spina 
Bifida 

The Veterans’ Benefits Act of 1997 granted benefits for children of Vietnam veterans who were suffering 
from Spina Bifida (38 U.S.C. §1805). 

SERVICE 
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6005 Service Medical 
Record Module 

Return records associated with a DoD mobilization to sites determined by DoD within 72 hours of 
notification that a service member/veteran will be recalled to active duty. 

TECHNOLOG
Y 

6006 The Appraisal 
System 

TAS provides Loan Guaranty program participant’s access to appraisal and case information, status of 
appraisal requests, as well as verification and updating of basic reference file information by fee 
appraisers and inspectors. 

SERVICE 

6007 VA Reserve 
Education Assistance 
Program 

A web based application used by VBA Education Service and RO officials to verify the eligibility of 
specific reservists to receive educational benefits under Ch. 1607. 

SERVICE 

6008 Veterans Benefits 
Reference System 

VBRS is a web-based product that provides a comprehensive explanation of all general benefits and 
services for veterans.  

SERVICE 

6009 Veteran Information 
Tracker and 
Adjudication Log 

VITAL contains specific rating data on a BDN database.  SERVICE 

6010 Web Enabled 
Approval 
Management System 

WEAMS is used by Education Liaison Representatives to add and modify VBA approved education 
programs (legacy OLAF), approved licensing & certification exams (legacy LACAS) and approved 
national exams.  

SERVICE 

6011 Web-based Loan 
Guaranty 

WebLGY is an Automated Loan Processing case management tracking system for loan processing and 
eligibility determination accessed via the Loan Guaranty Service Veterans Information Portal (VIP).  

SERVICE 

6012 Insurance 
Applications 
Production 

The insurance automated form application allows veterans to apply for Service Disabled Veterans 
Insurance online.  Applicants can submit their applications electronically or print and mail their 
completed application.  

CLAIM 
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6014 Inquiry Routing and 
Information System 

A VBA Intranet application used to evaluate IRIS responses to ensure that we’re answering all of the 
directly asked questions and to ensure proper tone and courtesy in our responses to electronic 
correspondence from the public. 

MANAGEME
NT 

6016 Unclaimed Funds 
Names 

The unclaimed funds search allows Internet users to check a name against a database of names of 
veterans and beneficiaries to whom Insurance owes a “liability”, for instance, a dividend that was 
returned in the mail because the person could not be found. 

SERVICE 

 


