Local VA Facilities Agree To Take Cooperation One Step Farther





Arkansas








September 1999.  Leaders from the Little Rock VA regional office, National Cemetery Administration, and Central Arkansas Veterans Health Care System recently agreed on programs to improve services to veterans in the state of Arkansas.  The ultimate goal of these programs is to coordinate and enhance services to veterans regardless of where they access programs.


Top leadership developed an action plan that includes three main initiatives.  The first initiative is to explore alternate labor sources (e.g., CWT, work-study students) for the National Cemetery Administration.  The use of alternate labor sources will improve information access for veterans and families at the cemetery site, while providing additional opportunities for veterans in work programs.  The second initiative is to establish joint training sessions for Veterans Health Administration and Veterans Benefits Administration staff.  This will enhance the flow of information between these two staffs, and will result in decreased claims processing times.  The third initiative is to place a computer kiosk in each local VA facility.  The kiosk will contain information about all three VA Administrations, specific local programs, and contact points for further information.  The kiosk format will provide comprehensive information in an easy to use format.


The Little Rock area has a long history of cooperation between VA Administrations.  These new agreements expand upon this history, and make good on Deputy Secretary Hershel Gober’s promise to provide world class service to veterans and their dependents through One VA.





