Veterans To See Improvement in Services

Georgia

September 1999.  The Augusta VA medical center and Atlanta VA regional office have established an historic agreement to improve and expedite services to Georgia veterans.  VA medical center Director, Ellen DeGeorge-Smith, FACHE, and Acting regional office Director Pat Courtney say veterans will see remarkable improvement in the compensation and pension examination process, and women veterans will reap the rewards of a commitment to their special needs.

Mrs. DeGeorge-Smith states, “In demonstrating our commitment to the One VA concept championed by the Department of Veteran Affairs Deputy Secretary Hershel Gober, our two VA families are coming together to greatly enhance and expedite the compensation and pension examination process, and recognize the special needs and concerns of our women veterans who now make up a significant portion of the veteran population.”

Improvement in the compensation examination process includes the establishment of a nurse practitioner to coordinate and manage the compensation and examination process.  The regional office provided intense training to the nurse practitioner on all aspects of the special needs of the rating board in the examinations.  The nurse practitioner now has special knowledge and immediate input from regional office staff to expedite the examination.  Veterans will benefit from speedier claims processing and a more accurate clinical examination in support of their claims.

Women veterans will benefit from “one-stop” shopping for VA benefits.  Employees from the regional office and medical center will be cross trained to be able to respond to any questions women veterans may have regarding benefits and address the special needs of women veterans.

Ms. Courtney says, “By working together, the regional office and medical center will greatly enhance services to all veterans in the state of Georgia.”  Ms. Courtney further noted, “These changes are long overdue.  The veteran does not see us as the medical center or regional office; the veteran just sees VA.  Our commitment is to those veterans who have honorably served their county, and we, in return, are extremely proud to serve them.  We are grateful for the opportunity.”

