One VA Team to Attack Montana’s Challenges

Montana

July 1999.  VA representatives from facilities located throughout the Western United States participated in a team building conference July 12-15, 1999, in Phoenix, AZ.  VA Central Office leadership, including Secretary of Veterans Affairs Togo D. West, Jr., Deputy Secretary Hershel W. Gober, and Under Secretaries of Health, Benefits, and Cemetery Administrations, were present to show their support of the One VA initiative.

The goal of the conference was to identify concrete ways to improve service to veterans by tearing down the barriers between agencies and stakeholders to form a seamless system of services.

Montana’s delegation included representatives from the Veterans Benefit Administration, Veterans Health Administration, and Montana State Veterans Affairs as well as union partners and Vet Center personnel.

The Montana Delegates identified a need to establish a One VA team for improving communication between veteran service providers and educating veterans, stakeholders, and employees about available services and who provides them.  Further, the team will identify challenges and begin solving problems related to system access, timeliness and duplication or gaps in services.

The ultimate goal will be to provide a “One-Stop Shop” for veterans seeking services and information.

In Montana, we are dedicated to “One Mission, One Vision, One Voice” – One VA.

