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ITEM 1
ELECTRONIC ACCEPTANCE OF OFFERS (MAR 2020)
Beginning on January 1, 2015, VA FSS ceased accepting paper offers and began the acceptance of electronic offers.  Any paper offers will be returned without consideration.  The following protocol must be followed to avoid the return of your offer.
· File Format
· Fill-in documents may be submitted as Word or pdf documents.  However, documents requiring a wet signature must be submitted separately in a pdf format if the offeror chooses to submit the fill-in documents in Word.  
· Excel files should be submitted in their original Excel format.  
· eMail Address:  All potential contractors are required to submit an FSS offer electronically to FSSOffersandExtensions@va.gov.
· eMail Subject Line:  Identify in the subject line FSS-Offer-Schedule ID-Company Name. 
· eMail Attachments:  Unless otherwise directed, we do NOT accept hard copies of offers, CDs, or thumb drives.  Additionally, we are unable to accept zip files which may require you to submit your offer package in multiple e-mails if the total size of the e-mail exceeds 10MB.  It is essential that you identify the number of emails you are sending in the subject line to ensure that we receive your entire offer package.  
EXAMPLE:  FSS-Offer-Schedule ID-Company Name-1 of # (FSS-Offer 65IB-ABC Medical–1 of 4) 
· [bookmark: _Hlk32569828][bookmark: _Hlk35011373]Documents Requiring Signature:  Documents requiring signature include, but are not limited to, SF-1449, Signatory Authority, letters of supply, etc.  Please note that the SF1449 signature date must be no earlier than 10 calendar days prior to submission of the proposal.  Failure to comply with this date restriction will result in your proposal being returned to you without further consideration.  Signatures requirements are outlined below. 
Offeror/Contractor and the VA agree to be bound by digital signatures with the same force and effect as wet signatures.  A digital signature—a type of electronic signature—is a mathematical algorithm routinely used to validate the authenticity and integrity of a document. Digital signatures create a virtual fingerprint that is unique to a person or entity and are used to identify users and protect information in digital documents. Digital signatures are significantly more secure than other forms of electronic signatures.
VA FSS will only accept digital signatures and will not accept other types of electronic signatures described herein. While digital signatures are a form of electronic signature, not all electronic signatures are digital signatures. Electronic signatures—also called e-signatures—are any sound, symbol, or process that shows the intent to sign something. This could be an image (e.g. JPEG, PNG, etc.) of your hand-written signature, a stamp, or a recorded verbal confirmation. An electronic signature could even be your typed name on the signature line of a document.
Digital signatures will be deemed original signatures. PLEASE NOTE, a scanned copy of a document with your wet signature, although not considered a digital signature, remains acceptable.  Offeror agrees to store and maintain as auditable records all digitally signed electronic documents for no less than 3 years after final payment.


PROPOSAL CHECKLIST (MAR 2020):  
[bookmark: Chklist]BEFORE SUBMITTING YOUR PROPOSAL, DID YOU REMEMBER TO…?
|_| Read Document 01 - Solicitation Document in its entirety? 
Applies to all offerors.
|_|  Read Me First
|_|  Additional Cover Pages
|_|  Solicitation Regulations
|_|  Regulations Incorporated by Reference
|_| Complete and return Document 02 – Vendor Response Document?  
Return applicable sections as identified below.
|_| Vendor Response - Applies to all offerors. 
|_|  Scope of Solicitation – Read and understand.
|_| Commercial Sales Practices - Applies to all offerors.
|_| Past Performance – Applies to new offerors without a current FSS contract under VA or GSA.
|_| Small Business Subcontracting Plan -   Applies to offerors classified as an “other than small business” when the resulting contract will be valued in excess of $700,000 for the ten year contract period including the base and all option periods.
|_| Complete and Return Document 03–Proposal Price List Preparation?  
Applies to all offerors.  File must be submitted in its original Excel format.  Do not send this file as a pdf document.
|_| Complete and return as applicable Document 04–Overseas Delivery Vendor Response?  
Applies only to those proposing overseas delivery.
|_| Complete GSA’s Pathway to Success  course and include a copy of your certificate?  
Applies only to new offerors without a current FSS contract under VA or GSA.  Please note that the individual whose name appears on the course completion certificate must be an officer of the company and also be designated as an authorized negotiator.  The course must be completed within one year prior to the date of your proposal (the date listed on the SF 1449).
|_| Register in the System for Acquisition Management (SAM)?
|_| Submit letters of commitment and/or proof of liability insurance, if applicable? 
Applies only to non-manufacturers.
|_| Electronic Acceptance of Offers 
Applies to all offerors.  Submit all offer documents to vafssoffers@va.gov.  We do not accept hard copies, CDs, USB drives, and zip files.  Please consult the offer submission instructions in the cover pages of Solicitation Document 01 or on our Electronic Acceptance of Offers webpage.
|_| Signatures
Applies to all offerors.
 |_|  Documents requiring signature must contain digital signatures or be scanned copies of wet-signed documents.  We do not accept .jpeg or other picture formats of signatures inserted into the document.
|_|  SF1449 signature date must be no earlier than 10 calendar days prior to submission of the proposal.
ITEM 2
ADDED
52.229-3 FEDERAL, STATE, AND LOCAL TAXES (FEB 2013)
(a)  As used in this clause-
“After-imposed Federal tax” means any new or increased Federal excise tax or duty, or tax that was exempted or excluded on the contract date but whose exemption was later revoked or reduced during the contract period, on the transactions or property covered by this contract that the Contractor is required to pay or bear as the result of legislative, judicial, or administrative action taking effect after the contract date. It does not include social security tax or other employment taxes.
“After-relieved Federal tax” means any amount of Federal excise tax or duty, except social security or other employment taxes, that would otherwise have been payable on the transactions or property covered by this contract, but which the Contractor is not required to pay or bear, or for which the Contractor obtains a refund or drawback, as the result of legislative, judicial, or administrative action taking effect after the contract date.
“All applicable Federal, State, and local taxes and duties” means all taxes and duties, in effect on the contract date, that the taxing authority is imposing and collecting on the transactions or property covered by this contract.
“Contract date” means the date set for bid opening or, if this is a negotiated contract or a modification, the effective date of this contract or modification.
“Local taxes” includes taxes imposed by a possession or territory of the United States, Puerto Rico, or the Northern Mariana Islands, if the contract is performed wholly or partly in any of those areas.
(b)  (1) The contract price includes all applicable Federal, State, and local taxes and duties, except as provided in subparagraph (b)(2)(i) of this clause.
(2) Taxes imposed under 26 U.S.C. 5000 C may not be-
(i) Included in the contract price; nor
(ii) Reimbursed.
(c) The contract price shall be increased by the amount of any after-imposed Federal tax, provided the Contractor warrants in writing that no amount for such newly imposed Federal excise tax or duty or rate increase was included in the contract price, as a contingency reserve or otherwise.
(d) The contract price shall be decreased by the amount of any after-relieved Federal tax.
(e) The contract price shall be decreased by the amount of any Federal excise tax or duty, except social security or other employment taxes, that the Contractor is required to pay or bear, or does not obtain a refund of, through the Contractor’s fault, negligence, or failure to follow instructions of the Contracting Officer.
(f) No adjustment shall be made in the contract price under this clause unless the amount of the adjustment exceeds $250.
(g) The Contractor shall promptly notify the Contracting Officer of all matters relating to any Federal excise tax or duty that reasonably may be expected to result in either an increase or decrease in the contract price and shall take appropriate action as the Contracting Officer directs.
(h) The Government shall, without liability, furnish evidence appropriate to establish exemption from any Federal, State, or local tax when the Contractor requests such evidence and a reasonable basis exists to sustain the exemption. 


552.238-112 DEFINITION (FEDERAL SUPPLY SCHEDULES) - NON-FEDERAL ENTITY (MAY 2019)
Ordering activity (also called “ordering agency” and “ordering office”) means an eligible ordering activity (see 552.238-113), authorized to place orders under Federal Supply Schedule contracts.
REVISED
52.204-24 REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR EQUIPMENT (DEC 2019) 
The Offeror shall not complete the representation in this provision if the Offeror has represented that it “does not provide covered telecommunications equipment or services as a part of its offered products or services to the Government in the performance of any contract, subcontract, or other contractual instrument” in the provision at 52.204-26, Covered Telecommunications Equipment or Services-Representation, or in paragraph (v) of the provision at 52.212-3, Offeror Representations and Certifications-Commercial Items.
(a) Definitions. As used in this provision—
“Covered telecommunications equipment or services”, “critical technology”, and “substantial or essential component” have the meanings provided in clause 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment.
(b) Prohibition. Section 889(a)(1)(A) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-232) prohibits the head of an executive agency on or after August 13, 2019, from procuring or obtaining, or extending or renewing a contract to procure or obtain, any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system. Contractors are not prohibited from providing—
(1) A service that connects to the facilities of a third-party, such as backhaul, roaming, or interconnection arrangements; or
(2) Telecommunications equipment that cannot route or redirect user data traffic or permit visibility into any user data or packets that such equipment transmits or otherwise handles.
(c) Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM) (https://www.sam.gov) for entities excluded from receiving federal awards for “covered telecommunications equipment or services”. 
(d) Representation. The Offeror represents that it |_| will, |_| will not provide covered telecommunications equipment or services to the Government in the performance of any contract, subcontract or other contractual instrument resulting from this solicitation. 
(e) Disclosures. If the Offeror has represented in paragraph (d) of this provision that it “will” provide covered telecommunications equipment or services”, the Offeror shall provide the following information as part of the offer— 
(1) A description of all covered telecommunications equipment and services offered (include brand; model number, such as original equipment manufacturer (OEM) number, manufacturer part number, or wholesaler number; and item description, as applicable);
(2) Explanation of the proposed use of covered telecommunications equipment and services and any factors relevant to determining if such use would be permissible under the prohibition in paragraph (b) of this provision;
(3) For services, the entity providing the covered telecommunications services (include entity name, unique entity identifier, and Commercial and Government Entity (CAGE) code, if known); and
(4) For equipment, the entity that produced the covered telecommunications equipment (include entity name, unique entity identifier, CAGE code, and whether the entity was the OEM or a distributor, if known).
[bookmark: UpdatePubl]52.209-9 UPDATES OF PUBLICLY AVAILABLE INFORMATION REGARDING RESPONSIBILITY MATTERS (OCT 2018)
(a) The Contractor shall update the information in the Federal Awardee Performance and Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the contract, by posting the required information in the System for Award Management via https://www.sam.gov.
[bookmark: wp1146586](b) As required by section 3010 of the Supplemental Appropriations Act, 2010 (Pub. L. 111-212), all information posted in FAPIIS on or after April 15, 2011, except past performance reviews, will be publicly available. FAPIIS consists of two segments—
[bookmark: wp1146588](1) The non-public segment, into which Government officials and the Contractor post information, which can only be viewed by—
[bookmark: wp1146590](i) Government personnel and authorized users performing business on behalf of the Government; or
[bookmark: wp1146592](ii) The Contractor, when viewing data on itself; and
[bookmark: wp1146594](2) The publicly-available segment, to which all data in the non-public segment of FAPIIS is automatically transferred after a waiting period of 14 calendar days, except for—
[bookmark: wp1146596](i) Past performance reviews required by subpart 42.15; 
[bookmark: wp1146598](ii) Information that was entered prior to April 15, 2011; or
[bookmark: wp1146600](iii) Information that is withdrawn during the 14-calendar-day waiting period by the Government official who posted it in accordance with paragraph (c)(1) of this clause.
[bookmark: wp1146602](c) The Contractor will receive notification when the Government posts new information to the Contractor’s record.
[bookmark: wp1146604](1) If the Contractor asserts in writing within 7 calendar days, to the Government official who posted the information, that some of the information posted to the non-public segment of FAPIIS is covered by a disclosure exemption under the Freedom of Information Act, the Government official who posted the information must within 7 calendar days remove the posting from FAPIIS and resolve the issue in accordance with agency Freedom of Information procedures, prior to reposting the releasable information. The contractor must cite 52.209-9 and request removal within 7 calendar days of the posting to FAPIIS.
[bookmark: wp1146606](2) The Contractor will also have an opportunity to post comments regarding information that has been posted by the Government. The comments will be retained as long as the associated information is retained, i.e., for a total period of 6 years. Contractor comments will remain a part of the record unless the Contractor revises them.
[bookmark: wp1146608](3) As required by section 3010 of Pub. L. 111-212, all information posted in FAPIIS on or after April 15, 2011, except past performance reviews, will be publicly available.
[bookmark: wp1146610](d) Public requests for system information posted prior to April 15, 2011, will be handled under Freedom of Information Act procedures, including, where appropriate, procedures promulgated under E.O. 12600. 
[bookmark: OptionToExt]52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) (TAILORED – Feb 2020)
(a) The Government may extend the term of this contract by written notice to the Contractor to add 1 or more option periods not to exceed 5 additional years, provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension. 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 10 years.
[bookmark: ChildLabor]52.222-19 CHILD LABOR—COOPERATION WITH AUTHORITIES AND REMEDIES (JAN 2020)
(a) Applicability. This clause does not apply to the extent that the Contractor is supplying end products mined, produced, or manufactured in-
(1) Canada, and the anticipated value of the acquisition is $25,000 or more;
(2) Israel, and the anticipated value of the acquisition is $50,000 or more;
(3) Mexico, and the anticipated value of the acquisition is $83,099 or more; or
(4) Armenia, Aruba, Australia, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hong Kong, Hungary, Iceland, Ireland, Italy, Japan, Korea, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Moldova, Montenegro, Netherlands, New Zealand, Norway, Poland, Portugal, Romania, Singapore, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, Taiwan, Ukraine, or the United Kingdom and the anticipated value of the acquisition is $182,000 or more.
(b) Cooperation with Authorities. To enforce the laws prohibiting the manufacture or importation of products mined, produced, or manufactured by forced or indentured child labor, authorized officials may need to conduct investigations to determine whether forced or indentured child labor was used to mine, produce, or manufacture any product furnished under this contract. If the solicitation includes the provision 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products, or the equivalent at 52.212-3(i), the Contractor agrees to cooperate fully with authorized officials of the contracting agency, the Department of the Treasury, or the Department of Justice by providing reasonable access to records, documents, persons, or premises upon reasonable request by the authorized officials.
(c) Violations. The Government may impose remedies set forth in paragraph (d) for the following violations:
(1) The Contractor has submitted a false certification regarding knowledge of the use of forced or indentured child labor for listed end products.
(2) The Contractor has failed to cooperate, if required, in accordance with paragraph (b) of this clause, with an investigation of the use of forced or indentured child labor by an Inspector General, Attorney General, or the Secretary of the Treasury.
(3) The Contractor uses forced or indentured child labor in its mining, production, or manufacturing processes.
(4) The Contractor has furnished under the contract end products or components that have been mined, produced, or manufactured wholly or in part by forced or indentured child labor. (The Government will not pursue remedies at paragraph (d)(2) or paragraph (d)(3) of this clause unless sufficient evidence indicates that the Contractor knew of the violation.)
(d) Remedies.
(1) The Contracting Officer may terminate the contract.
(2) The suspending official may suspend the Contractor in accordance with procedures in FAR subpart  9.4.
(3) The debarring official may debar the Contractor for a period not to exceed 3 years in accordance with the procedures in FAR subpart  9.4.


852.203-70 COMMERCIAL ADVERTISING (MAY 2018)
The Contractor shall not make reference in its commercial advertising to Department of Veterans Affairs contracts in a manner that states or implies the Department of Veterans Affairs approves or endorses the Contractor’s products or services or considers the Contractor’s products or services superior to other products or services.
[bookmark: 85223272]852.232-72 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (NOV 2018)
[bookmark: 85223272a]NOTE:  This clause only applies to orders placed directly with a contractor by a VA ordering activity.
 (a)  Definitions.  As used in this clause-
[bookmark: 85223272a1](1)  Contract financing payment has the meaning given in FAR 32.001.
[bookmark: 85223272a2](2)  Designated agency office means the office designated by the purchase order, agreement, or contract to first receive and review invoices.  This office can be contractually designated as the receiving entity.  This office may be different from the office issuing the payment;
[bookmark: 85223272a3](3)  Electronic form means an automated system transmitting information electronically according to the accepted electronic data transmission methods and formats identified in paragraph (c) of this clause.  Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission of payment requests;
[bookmark: 85223272a4](4)  Invoice payment has the meaning given in FAR 32.001; and
[bookmark: 85223272a5](5)  Payment request means any request for contract financing payment or invoice payment submitted by the Contractor under this contract.
[bookmark: 85223272b](b)  Electronic payment requests.  Except as provided in paragraph (e) of this clause, the Contractor shall submit payment requests in electronic form.  Purchases paid with a Government-wide commercial purchase card are considered to be an electronic transaction for purposes of this rule, and therefore no additional electronic invoice submission is required.
[bookmark: 85223272c](c)  Data transmission.  A Contractor must ensure that the data transmission method and format are through one of the following:
[bookmark: 85223272c1](1)  VA’s Electronic Invoice Presentment and Payment System at the current website address provided in the contract.
[bookmark: 85223272c2](2)  Any system that conforms to the X12 electronic data interchange (EDI) formats established by the Accredited Standards Center (ASC) and chartered by the American National Standards Institute (ANSI)
[bookmark: 85223272d](d)  Invoice requirements.  Invoices shall comply with FAR 32.905.
[bookmark: 85223272e](e)  Exceptions.  If, based on one of the circumstances below, the Contracting Officer directs that payment requests be made by mail, the Contractor shall submit payment requests by mail through the United States Postal Service to the designated agency office.  Submission of payment requests by mail may be required for—
[bookmark: 85223272e1](1)  Awards made to foreign vendors for work performed outside the United States;
[bookmark: 85223272e2](2)  Classified contracts or purchases when electronic submission and processing of payment requests could compromise the safeguarding of classified or privacy information;
[bookmark: 85223272e3](3)  Contracts awarded by contracting officers in the conduct of emergency operations, such as responses to national emergencies;
[bookmark: 85223272e4](4)  Solicitations or contracts in which the designated agency office is a VA entity other than the VA Financial Services Center in Austin, Texas; or
[bookmark: 85223272e5](5)  Solicitations or contracts in which the VA designated agency office does not have electronic invoicing capability as described above.
[bookmark: 85223370]

852.233-70 PROTEST CONTENT/ALTERNATIVE DISPUTE RESOLUTION (OCT 2018)
[bookmark: 85223370a](a) Any protest filed by an interested party shall–
[bookmark: 85223370a1](1) Include the name, address, fax number, and telephone number of the protester;
[bookmark: 85223370a2](2) Identify the solicitation and/or contract number;
[bookmark: 85223370a3](3) Include an original signed by the protester or the protester's representative and at least one copy;
[bookmark: 85223370a4](4) Set forth a detailed statement of the legal and factual grounds of the protest, including a description of resulting prejudice to the protester, and provide copies of relevant documents;
[bookmark: 85223370a5](5) Specifically request a ruling of the individual upon whom the protest is served;
[bookmark: 85223370a6](6) State the form of relief requested; and
[bookmark: 85223370a7](7) Provide all information establishing the timeliness of the protest.
[bookmark: 85223370b](b) Failure to comply with the above may result in dismissal of the protest without further consideration.
[bookmark: 85223370c](c) Bidders/offerors and Contracting Officers are encouraged to use alternative dispute resolution (ADR) procedures to resolve protests at any stage in the protest process.  If ADR is used, the Department of Veterans Affairs will not furnish any documentation in an ADR proceeding beyond what is allowed by the Federal Acquisition Regulation.
[bookmark: 85223371]852.233-71 ALTERNATE PROTEST PROCEDURE (OCT 2018)
[bookmark: 85223371a](a) As an alternative to filing a protest with the Contracting Officer, an interested party may file a protest by mail or electronically with:  Executive Director, Office of Acquisition and Logistics, Risk Management and Compliance Service (003A2C), Department of Veterans Affairs, 810 Vermont Avenue, NW, Washington, DC 20420 or Email:  EDProtests@va.gov.
[bookmark: 85223371b](b) The protest will not be considered if the interested party has a protest on the same or similar issue(s) pending with the Contracting Officer.
