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March 2001

From the Deputy Assistant Secretary

I want to take this opportunity to share with you that I am honored to serve as the Deputy Assistant Secretary for Resolution Management.  The Office of Resolution Management (ORM) is regarded by many Federal agencies, including the Equal Employment Opportunity Commission, as a dynamic, trailblazing organization that is among the leaders in discrimination complaint processing in the Federal sector.  I am pleased to be part of the winning team of extraordinary employees who helped foster such a reputation.

As you are aware, ORM plays a critical role in preserving the civil rights of VA employees, former employees, applicants for employment, and veterans.  In carrying out this mission, ORM faces many new challenges and has the opportunity to take innovative approaches in assisting the Department in obtaining its goal of being an employer of choice.  

I am dedicated to upholding ORM’s commitment “ to honor and serve our Nations veterans by promoting an environment that is free of discrimination.”

As part our ongoing effort to better communicate our mission, I am inaugurating the first edition of “ORM News.”  This is a continuation of the quarterly newsletter established by the former DAS.  The purpose of this newsletter is to provide the latest information on EEO and ORM issues, as well as other relevant and useful topics of interest.  This newsletter is a collaborative effort and I welcome suggestions on topics to be included in upcoming editions.

Improving communications is one of the cornerstones of an effective organization and this newsletter is a part of this process within ORM.  By sharing views and information we forge beneficial links that can only help us better perform our responsibilities.

/s/

James S. Jones

Highlights of New Regulations

Note:  The information provided in this section is a short synopsis of each new law, regulation or information related to EEO issues and is presented to only provide a brief explanation of the issue presented.

· EEOC Increases Availability of OnLine Information for the Federal Sector

EEOC announced on January 25, 2001, that it has increased online access to key federal sector information by posting Federal sector appeals decisions and a comprehensive EEO Resource Director on its web site at http://www.eeoc.gov.

As part of the federal sector EEOC complaint process (29 CFR Part 1614), the Commission’s Office of Federal Operations hears appeals and issues decisions of EEO complaints by federal workers.  These federal appellate decisions are now available on EEOC’s web site from July 2000 to present in a searchable format.

The EEO Resource Directory lists approximately 30 federal agencies that administer statutes requiring equal employment opportunity by private employers and non-federal public employers.  For each agency, the Resource Director identifies the EEO law enforced, the industries or other entities regulated, and the office(s) within the agency responsible for compliance.  Additionally, the Resource Directory provides recent EEOC memoranda of understanding and EEO coordination regulations.

EEO Chairwoman, Ida Castro stated

“These latest additions to EEOC’s web site will be valuable tools in researching EEO law, and keeping updated on federal sector developments.  By fostering the use of information technology, we will be able to accomplish our mission of eradicating employment discrimination with greater speed and efficiency.”
· Executive Order 13160, “Nondiscrimination on the Basis of Race, Sex, Color, National Origin, disability, Religion, Age, Sexual Orientation, and Status as a Parent in Federally Conducted Education and Training Program

Former President Clinton signed this executive order on June 23, 2000.  It directs all Federal agencies that conduct education and training programs to commit themselves to providing educational environments that are free of discrimination on the basis of race, sex, color, national origin, disability, religion, age, sexual orientation, and status as a parent. 

· Executive Order 13166, “Nondiscrimination on the Basis of Limited English Proficiency

On August 11, 2000, former President Clinton signed Executive Order. 13166. The purpose of this Executive Order is to eliminate to the maximum extent possible limited English proficiency (LEP) as an artificial barrier to full and meaningful participation by beneficiaries in all federally assisted and federally conducted programs and activities.  This executive order is part of Title VI of the Civil Rights Act of 1964, “National Origin Discrimination Against Persons with Limited English Proficiency (LEP). 

· Section  508 of the Rehabilitation Act of 1973  

Section 508 of the Rehabilitation Act of 1973 requires that when Federal agencies develop, procure, maintain, or use electronic and information technology, after June 21, 2001, they must ensure that it is accessible to people with disabilities, unless it would pose an undue burden to do so. Federal employees and members of the public who have disabilities must have access to and use of information and services that is comparable to the access and use available to non-disabled Federal employees and members of the public. 

Highlights and Events of Interest
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· The ORM National Training Conference will be held in Orlando, Florida, on April 24 to April 26, 2001 and May 22 to May 24, 2001.  More detailed information will be provided by our Learning Resource Staff in the near future

Additional information on upcoming training for ORM employees can be found on ORM’s web site on the Intranet vaww.va.gov/orm. 

· ORM’s web site has taken on a new look.  The site is being redesigned.  Both the ORM Internet (http://www.va.gov/orm) and the ORM Intranet (http://vaww.va.gov/orm) look similar but each is different.  
Employees are encouraged to visit and become familiar with the new information available on ORM”s Intranet web site for access to Human Resources and Learning Resources information.  This information is not available on the Internet web site.  Check out the new web site redesign at vaww.va.gov/orm
· Did You Know?
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· [image: image7.wmf][image: image8.wmf][image: image9.wmf]Mr. Jones has completed his visits to the ORM West coast field offices.  He will meet with employees of the Washington Field Office prior to their move to their new office space.  The Washington Field Office will be joining the headquarters staff in their new location in late March or early April of this year. 

Mr. Jones will be visiting the Houston and Bay Pine offices the week of March 5th.  He will visit Leavenworth, Little Rock, Bedford, Lyons, Hines and Cleveland in April, May and June.  He hopes to visit all ORM facilities before the end of the year.

· Rental cars must be authorized prior to travel and a justification provided.  As stated in the Federal travel regulations Section 301-10.450, "Your agency must determine that the use of a rental vehicle is advantageous to the Government and must specifically authorize such use.  Contact Barbara Scott for additional information on travel requirements by E-mail or by calling (202) 501-2800.

· March is 

“Women’s History               Month”

· This years’ theme is “Celebrating Women of Courage & Vision”

· To kick off VA’s celebration of Women” History Month, VA is recognizing Dianne Carlson Evans.  Ms. Evans, a former Army Nurse who served in Vietnam, is the first women in American history to lead a campaign to place a national monument in Washington, DC which recognizes the contributions of military women to their country as well as civilian women’s patriotic service.  Ms. Evan will be a guest speaker at VACO on March 1, 2001. 

· By the year 2010, women will comprise more than 10% of the veteran population. (Department of Veterans Affairs)
Special Employee Announcements:

Malcolm Porter has been selected for Leadership VA 2001 Class

Topics for future editions:

Ethics in the Work Place

Credit Card Misuse

Submitting Travel Vouchers
Reminder: ORM employees should contact HR LINK$ at 1 800 414-5272 for your HR LINK$ PIN or to obtain access to the system for routine employee transactions., You can also use HR LINK$ Desktop (You need your SSN and HR LINK$ Pin number 

to use this feature).  TTY users can call 1 800 877-8339
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Go to vaww.va.gov/orm/Jobs for information on jobs within ORM, and for links to jobs in VA and other Federal agencies.

Please E-mail Terry Washington, External Affairs Program Analyst or Tyrone Eddins, External Affairs Program Manager, to submit recommendations, suggestions, or comments on information you would like to see in the news letter. 
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